THE MODERATING EFFECT OF AGE IN

RELATIONSHIP BETWEEN E-GOVERNMENT ICES AND
JOB PERFORMANCE ON CIVIL STATUS ASSPORT

DEPARTMENT IN JO@

I NY.
Khaled Mahr@?- r:sshh ¢T
N 9

| $ N S
Thesis subm in ilm or the degree of
QOCTOFOF HfL@HYIN
AN RE NAGEMENT
P \TP’E‘RM

June 2021



AUTHOR DECLARATION

I hereby declare that the work in this thesis entitled The Moderation Eﬁe@c in
i own

the Relationship between E-government services and Job Performance
except for quotations and summaries which have been duly acknowled

Date: Signature: 2

Name: Khaled Mahmoud Jalil
Almgw
Matric No: 2 '
Address: No 7, Jalan ga 23?.
&an Tehag aﬁn_@oo
elangbr. b



ACKNOWLEDGEMENT

All thankfulness and gratefulness be to Allah who guided and helped me (ﬂq\glete
this study. tﬁ

To my dearest parents who have been my source of inspiration and theirprayers have
made things easy for me. May Almighty Allah grant them Paradise\.,

To my lovely wife, my sons and daughters (Mohammed,
Sondos) for their patience during this journey, continu
love, prayers for my progress and teaching me the
where | am today.

A project such as a doctoral dissertation is not a persanal individual/task. Itcannot be
ai%n

successful and accomplished without help. A s gratitude goes to upervisor,
Dr Kalsom Ali, and co-supervisor, Dr ,Kh e thei idance and

invaluable instructions.
I would like to express my deep eciatio \D[

ad Momani and Mr
Khaled Al-Anani and the employees of the C e with the collection
of data in Jordan. ‘é @
Further, | express my tiw
support and help duri% ce
r

my friends in Jordan, ilal
Mohammad Al-Khateeb, for thf

&
Finally, | wi an‘(’heu I Fltyegénce Islam Malaysia (USIM) and its staff
pro

for their cogperation during..t cgs,of preparing this work. Special and sincere
thanks go @ysia. N
’



ABSTRAK

perkhidmatan e-kerajaan. Kajian ini bertujuan untuk mengkaji kes erasi
hubungan di antara umur dan perkhidmatan e-kerajaan serta prestasi kga abatan
Pasport dan Status Awam, Jordan. Data kajian ini dikumpul daripada ja barisan
hadapan di jabatan ini. Soalan selidik bersifat tertutup berdasarka likert telah
digunakan bagi pengumpulan data. Sampel kajian sebanyak 400 oOfang pekerja di
barisan hadapan jabatan ini telah dipilih secara rawak dan sebanhg maklumbalas
telah digunakan bagi peringkat analisis selanjutnya. Progra e Statistical package
of social science (SPSS) telah digunakan bagi menjalankamanalisis factor, ujian
keberkesanan dan analisis diskriptif manakala program A ah !igunakan untuk

menjalankan analisis structural equation modelli eterusnya gmenjawab
r W@hi oleh
if ti oke
S
a

Kerajaan dalam usaha untuk membangunkan prestasi perkhidmata \%Kus
%ﬁ_

hipotesis kajian. Dapatan kajian menunjukkan prestasi, ke

perkhimatan e-kerajaan dan umur, walau bagaimanapun, tidak me ong
hubungan di antara umur dengan prestasi kerja. D dirumusk |‘srltntm awa
kajian ini telah meningkatkan kefahaman ter factor lyang me garuhi
penggunaan perkhidmatan e-kerajaan dalam prestasi pekerja.
Faktor ini telah mendapat perhatian daripa pihak iaftu daripada
perspektif pekerja dan organisasi keraja ap d@ﬁn kajian ini
adalah supata memberikan lebih perhat nkar(étrategi berkaitan
adaptasi teknologi dan perlaksanaan ad n @tasi kerja pekerja
menerusi perbezaan kumpulan umu ntu:.
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ABSTRACT

but there are some obstacles that affect the achievement of this goal. This imed
to investigate the moderation effect of age in the relationship between &-government
services and job performance on Civil Status and Passport Depa (CSPD),
Jordan. Data were collected from front-line employees in the JOT‘ CSPD. A
4
b

Governments are trying to develop performance through using e-governm N es,
oﬁ

closed; Likert scale questionnaire was used to collect data. A sample 00 front-line
CSPD employees was selected randomly and 335 were used f uent analysis.
The statistical package of social science (SPSS) program w. ed*to conduct factor
analysis, reliability analysis and descriptive statisticaly analySis and the AMOS
program was used to carry out the structural equation modehing ‘as wéll as examining
the research hypotheses. The analysis and models vegified the hypothesisy where it

inde Miable (e-
governance) and the moderator (age) of this research,but the d(;fend varl'ab.L‘&'(iob

performance) and the moderator are not interconnec relationship
of age and job performance. It could be conc

d that ej,hi study e ed the
understanding of the factors that influence the ility O!%ech -Services to
enhance the performance of employees. These factors reeeived, considefable attention

anizati

from both employees and governmenta W perspectives: “The findings
recommend more attention should %
le

t stQte ies related to
consider technology adoption and ntation

nha@ employees’ job

performance through the significant difference ong e&o ps.
>y K
S
-
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