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This chapter is going to discuss the background ofgthe %dy. First, it will discuss

the evolution of e-learning and the integration of tech in edW general and
@

higher education in Bangladesh in particular. Next, it,will highligh hr hpj;xgs being

A

faced by Bangladeshi educational institutions in_implementihg’distance &ucation. The

N

ang@gl will also be

current state of university enrolment andgjob Seenati

discussed to stress the point that blen(@ation c
problems to a great extent. The pr(%s beﬁe
E ﬂ

eff@ in removing these
angladeshi universities in

S
online edugation Qﬁ? also be highlighted in this

1.2. Backgroun t dx | O
2 9
While ing the backgro of the study, it is important to give a short
b 4

descriptio the evo tioﬂ‘ of dfiline education in the world, use of technology in
. : N

educatwn Bangladesh beca1$) the research topic is closely related with the use

6%\ of technology in education.



Evolution of Online Education

The history of online education dates back over a century. In 1840,{YP~itman,
the father of distance education, started the first distance educ ihrogram, a
correspondence course in shorthand (Kentnor, 2015). This mode o &alon continued
as correspondence courses with more institutions joining the me: These forms of
distance education went on growing rapidly, and it was } tWOs when technology
started to develop and at that time distance education ormedfifrom gérrespondence
courses to radio and television-based ones (Kento 015). With “i i@ions in
technology, other mediums were applied to advancesdistance édu tior;' @ the 1980s,
distance education was no longer a simple {rre,m@{\urseb{& on only print,

Dis edu@%n provided cheaper

courses than on-campus courses and %d to re en

z

radio, or television and accessible onl&

able to attend in-person

%

classes (Kentnor, 2015). “Over ti%SO ars, thr a variety of technological

advances, distance education%nti to ansfg} higher education.” (Bower &
the I et

Hardy, 2004, p. 11). Ho e Inte ?é:d idea of web-based instruction and

&
different online learni N | \ é}
% iS a %

fl of @hing where the students and teachers are

Distance N C‘)
physically ap%ltgan use a ge @technologies, such as correspondence, audio,

-

video, co nd the TGitérnet ( e, 2004). Today’s version of distance education is
N
an OHIQ ation, which uses ?leuters and the Internet as the delivery method with at

lea% of the course materials given online (Allen & Seaman, 2011; Shelton &

@an, 2005).



Online education is a form of distance education with computers and the Internet
as the delivery mechanism (Allen & Seaman, 2008; Shelton & Saltsman, 2%)\%6 use
of computers in education started in the corporate field during the lx%companies
used computer-dependent programs to train novice employees (Rudestam & Schoenholtz-
Read, 2002). In 1989 the University of Phoenix started using K;HXS:WC, one of the
first consumer online services (The University of Phoeni IW Shortly thereafter, in

1991, the World Wide Web (Web) was unveiled, awith® th U 1lrers of Phoenix

becoming one of the first to provide online educatlg%rams \% i:rn 153'

The University of Phoenix’s move towa ne u{a proggl'ns prompted
T

many reputable institutions and not- for-pﬁw legeq

(Carlson & Carnevale, 2001). The Alfre

and nive@es to follow suit

&

10n @lndation), a reputable
A

philanthropic, not-for-profit 1nst1tu; 1 1tlat y cﬁémous Learning Networks

(ALN) in 1992 to explore edu ive§ for &6& unable to attend in-person

classes in the classroom lfr?F'SIO{\ Fo atl n%ﬂ d.). The vision and efficacy of
tance

this new medium of dis du rent so within a short time experts

entered the market. @Sm&@o lleg %gan working on online courses in the

early to mid- 199 s ]bet 0 N&/York University (NYU), already operating
t1n}11

one of the la g educatio @ ools in the country, was the first big non-profit
university s rt a for-profit o@. education subsidiary, named NYU Online. All of
these;t ts to use ICT in teachlng and learning are now covered within the wider term

3

g (Littlejohn & Pegler, 2007).



In the beginning, there was a huge conceptual disagreement regarding the

differences between e-learning, online learning, and distance learning %Re et al.,

2011). Nichols (2003) sees e-learning as online learning which is co:@ facilitated
da

by the internet, to be accessed by using technological and web-b nd web capable
tools with the application of IT and the internet in education to@teasier and more
efficient (Pham & Huynh, 2017). On the other hand, Ellis W gives an “extended
concept of e-learning that includes offline methods str ut%ing contents

through CD-ROM, audio and videotapes, sat@oadca e’venc) teractive

television.” (Benson et al., 2002; Clark, 2002). Hen om @ broa ersp?tlve any use

ing cé\ e deemed as e-
Veréfe specialized subsets

Kéuch as smartphones and
N,

of well-known and acceptable computer te 1 ies

learning (Fallon & Brown, 2016). Thls\h appro
of e-learning such as mobile -learn%rith mﬁ\mqv

tablet computers (Shuler et al. % Clitk a a{y§')(2016) say, “In fact, any

instruction delivered on a dl%wicl c ad p computer, laptop computer,
tablet or smartphone whi%n endec} b}‘p 42‘;&mng, falls under the purview of e-

learning.” There ar 1ous |na\ for rning platforms such as Learning

Management S M? urse @anagement systems, Virtual Learning

Environments AV LE), orJ wl management systems (Khan, 2001; Nichols,
2003; Spe 7, aﬁge 009)

Learning EnV1ro}Qent is a forerunner of e-learning (Britain & Liber,

‘

a learning management system that enables interaction between students and

05 in a "closed environment" to support learning. Since its popularity has increased

over the past few years, certain VLEs now allow for the integration of additional



institutional information platforms. Examples of VLEs include Moodle, an open-source
learning platform developed in Australia, and Blackboard, a comme@ming
platform with its origins in the United States of America (Britain & i&}OM). The
introduction of these VLEs reflects the growth of e-learning as a platform for learning and
teaching. 3.

Many nations implemented national programs to i chwaearning in education
after realizing the importance of the technology (Asgar; A2 4) TL Government

established its strategy on e-learning for the nation eclared that t r is @&;mal for
lea

ing in their ¢ ultagen document

\7@3 Uélg;snles all across
is @Goach to "grow their

@2004) According to a

revolutionizing learning and teaching through e

"Towards a Unified e-learning Strategy" p 11sh in

the world are adopting the online fof&%trucnon i

student intake, quality of educatlon a 1mag

recent story in The Chronicle her duc 10n, e learning methods have
proliferated in recent years re 1g11 colleges, chudmg numerous IVY League
institutions in the US. Tl%l been_utilizi learnlng tools and methods more

widely (ICEF Monito 5)

ﬁidl
&
«%
Presently@V s#for, @g{atlon is the pinnacle of using technology to

teach a larg?ﬂ{ of Jp b}ﬂw li \an}'where at any time, and of any age. Despite

the fact thag,online and blended lis"q‘)glg are increasingly popular worldwide, Bangladesh

is sti ng behind other natlons in this area. Despite the enormous potential, there is a
6

Use of Technology in Education of Bangladesh

——

ack of online, hybrid, or e-learning techniques in Bangladeshi colleges.
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The concept of using technology for distance and online education has drawn the
attention of the policymakers and educationists of Bangladesh much latelﬁmother
countries. Like National University, Bangladesh Open University was x%ed in 1992
to widen access to higher education. As the only distance education provider in
Bangladesh, the Open University plays a significant role i &b:ng educational

opportunities for underserved populations in rural areas !Triw,iow). The 46 public

universities of Bangladesh are operating in a tradi syste 1'11 briek-and-mortar
@
campus. There are also 95 private universities in{the countny, b a,mog%tﬁlem no
universities offer distance and online education sidesby-side classgpom Ixtode. None of
Y

them are able to hone on the blessing of ICTs at t maﬁl \evel %&?‘er education to
all classes of people across the country @014). O<§

Though the primary and secondary educa \sq a@getting ICT support from

N,
i mo@ing the adequate attention

—9

the government, the higher educati tors are s

orld u%zersities are trying to cope with

of the authority. To survive iv%mp t %
ICT but the colleges are% g still (Hos i‘p' f‘b’, 2016). Many universities in Asia

&
contemporary s w niversi 'in C‘)@‘ngladesh except for Bangladesh Open
@

4
University (BQ' d Bangabandhu \Qigital University (BDU) are yet to offer any
tadh @
a

distance line programs (‘I;Eassan, 2020). Bangabondhu Digital University

NV
establi& 2019 is the ﬁrst-a-ce?r complete digital public university in Bangladesh to
T nline, distance and virtual learning in Bangladesh. The university also has a
OQC (Massive Open Online Courses Platform). Through this platform, the university

offers several online courses towards a large number of learners (Islam, 2019).



Except these two universities, some organizations supported by government and
private organizations are working to spread online and distance educatl\%?ormal
way. For example, Muktopaath is a government project that prov1des e learning
opportunities. 10 Minute School is the largest Bangladeshi pla or online and
distance learning, offering both academic and profes% courses. VSDS,
Shikkhok.com, and Shikkhok Batayan offer free courses i BW but there is a lack of
quality and management. VSDS offers 10 courses lectrlcal and

construction, Shikkhok.com offers free courses , technglogy; 1) aL:)nX'mber of
B

academic and non-academic subjects, and Sh1 ata}a offers fnge courses in

education and teaching. But all these progra S ar on-fo n %.gzogmzed by the

University Grants Commission. Most @atf Vgeen discussed above

offer courses in Bengali. This is od reaﬁ th i 'ﬁammg wide popularity.
However, the number of online s 1s'hot ugh Qg}é’? o meet the demand of the
population. In addition, there l k o’ and agement in the courses (Islam,

[
2019). % 2 3

In addition t 1tl@orad ttempts have been there to make the use

of technology @ 1l 1 l?lo Bangladeshi education sector. There are
4

multimedia (Q ms “1 ,500 nd 33,000 secondary and higher secondary
s
level institutions and 20,000 c@- uter labs have been set up in the educational

insti 37,000 teachers have been given training in Information and Computer
Q gy in the year 2017-18. Computer subject has been made compulsory in
dary and higher secondary levels (Rashid, 2019). But the scenario of the use of

technology in higher education is still not satisfactory.
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Bangladesh can be considered a potential country for blended education in terms

of the overall general use of computers. In a country of 161.4 million peopKE number

of internet users is 103.253 million, according to newly released data fsﬁ@ country’s

regulator, the Bangladesh Telecommunication Regulatory Commiss%@ C). Of them,
0

95.16 million use it through mobile phone networks (Mi 20). Access to
Information (A 2 I), a program under the Prime Minister’s Ofw cooperation with the

British Council has opened a portal named ‘Teac '

content among primary, high school and coll level teacherS: ’150£}§Bmputer
laboratories have been established in non- govern colleges E at1o];gﬂ institutions

b

indo for aring digital

have created their own websites. Web TV nd lad é\%pen University
(BOU) run many Distance courses for@ 1nst1tu . So, it can be said
that realizing the importance of usin nolog w tso e efforts are there to
integrate technology with educat 1d, 9019)

The Education Polic 2 0 1 up@ng the international standard in
gy

higher education, integrati echn Ilac}&te education, women’s education,

F &
and vocational educ 1 tel m, 2%&{ p. 67). The reform of education is
essential to mak ers ty g fklll d or the 21%-century competitive job market.
In the 2lst ce gr uates ee fo.be not only skilled in technology, but also to be
FJWl e changing technology. So, now the necessity of

capable o g them
)
Up- sk ing, Re-skilling, and Crbcg skilling has been felt more than ever before. These

sk-%mportant not only for getting jobs but also retaining them (Habib, 2019). The

Qtlon of technology with teaching-learning is inevitable to improve the

employability skills of the university graduates of Bangladesh as elsewhere in the world.



The use of technology imbues the learners with motivation, ensures learning achievement

and satisfaction, and develops interpersonal and collaborative skills. TQ use of

technology in online and blended learning method is deemed helpful to S%} students’

T

Since blended learning as a version of e-learning hNome popular, it is

technological, social and analytical skills.

relevant to discuss the evolution of e-learning or distanc@¥earning ln Bangladesh with

emphasis on the contribution of Bangladesh Open UnivertSity (BQU),thefonly provider of
@

| | | | 9, X
distance higher education and one of the world’s est unive 1e$ K&vmg above

500,000 students. Bangladesh Open Universit)vw'desqé arnmg‘;:)pportunities

T
through audio cassettes, radio and TV WS‘[S, e inm&t, and Master's,
e? &

Bachelors, and certificate programs. All
Bangladesh Open University, the s:%tut'aw\ﬁnila é)@mffering remote learning,

]
is crucial in bringing educatiO\ revi%t}ersﬁ& populations in rural areas
(Trines, 2019). BOU pro ide?ﬂlary 'duc i @ocaﬁonal training in areas, like
£ : [

agriculture, business, education, art&,{ 4 ﬁld@chnology. The BOU has 6 academic

@,

schools, 79 academ@am |12 iona@ource centers (RRCs), 80 local centers

ants o
(LCs), and more% 00 [eth- sellt Cs) across the country. It also has 137 full-

O
time teacher, %891:6 yc te@rs (BOU Website). BOU mainly relies on the

5

s

correspondence? model- hard C@Based delivery method. The non-print delivery
o

tech ics are used as a complementary to hard copy-based delivery (Al-Masum &

ury, 2013). In spite of the drawbacks, BOU programs are gradually becoming
ar.



Since its establishment, students were rapidly increasing at BOU, which indicates
the high demand for distance higher education and its acceptability in Ban mslam,
2012; Rahman, et al, 2005). Present enrollment at BOU is more than h l‘@illion. The
total number of students admitted in 1992 was only 5,000. According to a survey by the
University Grants Commission (UGC), BOU's education is su;ﬁw]&hat of all other
public universities in Bangladesh in terms of costs per st erWe-female student and

|

teacher-student ratios, and earnings from own sources ) 6 44, 130).

Side by side, face-to-face teaching in the room |all fn@scope for
interactions between learners and teachers 1n h efsr can~b9 said that the
the weekends is

scope for face-to-face teaching-learning at

a kind of boost for the BOU students be eeli f connectedness with

their teachers
The passing out rate of B ; also torygﬁhe average pass rate of students
BO

in both the traditional pl{!lc u Versm
Commission, 2010). Bwu en om a variety of professions, from high-ranking

emma—

government ofﬁc1 orké/or unemployed young men and women or

housewives. T

ber /f stu nt{ f@l the village is more than those of the urban

emeﬁt% éé\the use of inflexible media of e-learning, and the

exorbit“&ay in publishing re@’ within the academic calendar.

areas. Two

ite the popularity of e-learning in promoting distance education in
Ba esh, there are some problems with its implementation at the tertiary level in

Bangladesh (Kamal & Sultana, 2002; Mahmud, 2010). They are the following:



Inadequate faculty members who are experts in e-learning. A tendency toward the
‘Conventionalization of the Distance Learning System’ is noticed someti@ss to
ICT and devices is very scanty in Bangladesh because of economic h £® Delay in
the design and creation of e-learning materials and their proper disbursement to the
students is another important issue. Financial problems of paremW;Y:f infrastructure,
such as power and internet in many places of the country, ndch of funds and other
logistics at universities to develop their computer tories 1le other significant
factors. Good research and assessment activities ar@yyery poot in ] ’o(gﬁality e-
A

learning for distance education at BOU in particulag, The percepfion ofzmany people

\0 N
about the quality of distance education provided b BO% 15+also not @Tve. The lack of

Government sponsorship for BOU il@rison theéublic universities is

mentioned as a major reason for its sl%ogre@*;ég sum-& Chowdhury, 2013).
A
In spite of these drawb »onl cation st'ﬁs a strong potential for the
Bangladeshi higher educa ionWr as 'n al

method. Considering the

of (d}gance education by the BOU and the

present scenario of Jimited”op olrtun in 1Q§\elivery of education, it can be said that
N

there is similarly \H pros letﬂ% education in Bangladesh provided that it is

formally re@'by 3]1 go n \(w'}
)l 4
b9

DAe the lack of insti \flal attention and patronization from the government,

ne\?y of online education has been recognized recently more than ever before

he
@ the Covid-19 pandemic. Keeping this Covid-19 pandemic situation apart,

2
Y/

t

Bangladesh should go for online education for a number of practical reasons. The need



for online education is much more in Bangladesh considering the following realities: high
rent of urban households for rural students, intolerable traffic jams in the @, and
social conservatism regarding women’s education (Sohail, 2018). But t S@a negative
perception among people of all classes of society including the poli ‘-;nxaers regarding
online education at all levels. The negative perception centers,around issues like the
quality of these degrees, and the lack of students’ enga thh the teachers. The
other challenges might be the limited scope of the cumsiewlum, tha\eable system of
testing, recognition of certificates, costs, and the lacky,of other logis iuﬁegg‘(SOhail,
2018). Against the backdrop of these problems, blended learning/is z:}@ed to open

opportunities for higher education and skill devel megﬁ \ung @fe because there

is the scope for face-to-face meetings wi %@rs int de(éﬁming mode.

z
o
5 J‘
¥ -
i e
6‘4:3,/7}

N
To see the prospﬁs oiz;ended’ﬁxlln@:aﬁon in the Bangladeshi higher
ertinén tand

. . . . :
education sector, it IS\ t |:\L(NL %h scenario of university enrolment in

go se in university admission over the last

Bangladesh. Bangladeshyexp
# i C?
twenty years or_sO. Lotal enrol tt @ ertiary level has increased nearly three times

N\
since 2000 t Wasf% mil'E‘(?n students in 2012. The 2020 annual report of the

Universl&ants Commission@ﬁangladesh mentions that 43,62,187 students were
enrolle;b; higher education institutions in Bangladesh including public-private
@uies, the National University, Bangladesh Open University and madrasha (Islamic

tertiary education institutions). Bangladesh Open University teaches 6,00,000 students



through distance mode (Ahmed, 2022). But side by side with that growth, the total
admission percentage is quite low, that is, only 13.23% of higher secon%?raduates

were admitted into higher education in 2012, in comparison with 24.:8%n India or
in a

26.70% in China for that particular year. In spite of the overall ri mission since
2000, indicates rapid rise in the demand for higher education (IGEF Monitor, 2015). The
British Council predicts that Bangladesh including Nigeri tIWippines, Turkey, and

Ethiopia will see an increase in higher education enro y the hext deeade. National

tertiary admission is predicted to rise by more $0,000 stud t? tﬁEngTl 2022,
point(ICEE/Monitpr, 2015). But
~

this huge increase in the number of studen%zt l;% \O'Amodéegs by the existing
number of higher education institution\'%leman e Séally fulfilled by the

online and blended education. \T &\
) NG

Similarly, the job prospe nlveq!sity aduates.dre not satisfactory because

culminating in the total number at three million by

\ &
the unemployment rate of wuniyerSity f uates 1is @er than in many developing
countries. In Bangladesh%g 2 mill %JB'—'SEZQS join the job market every year.

Though a huge num%sm@ uate these universities and colleges, their

&

quality is not up we stan l}eir @ skills, such as technological skills, and

@
interpersonal @., communi t.i'o@c‘i?ls are underdeveloped. So, a huge number of
graduates i unempuyejc;wh@ a significant number of foreign people are
engagw Bangladeshi job hc;\ﬁiet. In 2019, a World Bank report showed that one in
eV e students is without employment after graduation and only 19 percent of

@ passed- out graduates are engaged in full-time or temporary jobs while the rest

remains unemployed (Khan, 2020). The employers blame the local graduates for the lack

13



of the appropriate skills owing to the faulty higher education system and they must be
equipped with skills to fill up the mismatch (Islam, & Uddin, 2019). A kir@:tural
imbalance exists in our domestic labor market; our people workin w are also
engaged in low-paid odd jobs. So, Islam (2007) says, “The education system is simply
producing some types of graduates who are not needed by theylabor’ market” (cited in

Chisty et al., 2007). Y'

The situation is worse for the graduates of th nal U 'Jersi which is the

biggest university in terms of student enrolment. $ Bank/stud h?s %(c;&i‘ that 46
A

percent of graduates from the National University rémain unengaged up tt{-at least three
Y

2

years after completing their graduation. Thi uniV;ityu’\s ntrolling body for all the

public and private colleges providing l@ucaﬁo - e t@KIB million students
consisting of 68 percent of the tota%dents&h‘r @ion level, are currently
admitted in these colleges, the %aid,nquot' qua&@esh Bureau of Education
Information and Statistics (B \S) . ile 1 iewed, almost half of the 235
employers suggested thgt sh‘gl;d}}cf?z/&e on developing problem-solving
skills and collabormills fo \Elop the-“all-rounded quality of these college

&
graduates. They Ngg tt Fges@ensify training on ‘ICT, English language
2 @ 2 C.)
skills and co@'_ tion/ skills’ Hakfbj 2019). ‘National Education Policy 2010’ of
Banglade opcalls f.or p-g'rada‘Qen of curriculum and teaching and teachers’ skill
5 )
enhan% where ICT will .Bg?an effective tool (Ministry of Education, National
Ed% Policy, Bangladesh, 2010). The blended learning using technology for teaching
earning is assumed to enhance the technological and other employment skills of the

university graduates.



As said earlier, the perception of common people regarding online education is
not positive. Online education has not been heartily accepted and Welcowe\Yp.olicy-
makers in the government as well. Up until recently, no other univ wpublic or
private—had received permission from the University Grants Commission of Bangladesh
(UGC) to offer any online or hybrid courses in Bangladesh. It c@ be unwilling to
permit any institution other than BOU to offer a portiongof We'gree programs online
(Sohail, 2018). So, when neither the regulatory body her ed clatio UGC nor the
Ministry of Education of Bangladesh is supportiv online feduc ic,n,’g%ézr’legative

A

perception among people about online education™is surepto’ pe ade.YPhe negative

Y
perception of online education in Banglades% S fgﬁ i mbe%ngr‘easons, such as
no direct contact with teachers, low q'@ educa on- vement of learning

limited in Bangladeshi universiti

outcomes, cheating in examinations, %0 on. N%, gés— ace instruction is also
% "E y N,

eu igs, fic congestion in major cities, and

the high cost of educatio%

session backlogs as a of politi¢ rest. %
& N
In the ba@of efpr eﬂs ciated with both full online and face-to-face

education in esl} bli d pfavate universities, an alternative mode of education

s

that has a!Ea gained popularit oss the world as an effective method of education,
N

can Nable solution for higher education. There is also the negative perception of

umber of: ngtlQ/ 1ssues, including the lack of
seats in public universities, th%f classroo spa(SApd accommodations for students,
o

=4

ﬁ in Bangladesh about the quality of online education, and the nation witnessed the
wlure of Bangladeshi public universities in providing online education during Coved-19.

Hence, my study will try to investigate the prospects of blended learning as an alternative

15



method of education for universities in view of the structural problems prevailing in

universities. It will also investigate the experiences of undergraduate stud{%oing an

English Writing Skill course in the blended method. 1%

<

1.3. Problem Statements Y.

This section will discuss the prospects of ble ucatiw Bangladeshi

L ]

higher education sector. During the Covid-19, t@lness nd necgssity~of online
A

education have been felt more than ever before in thésBangladeshi duca\ﬁ?n sector. But

there was an utter failure in operating onling ed ati(g‘ \niversi

couple of months into lockdown. Tho& :aa)gnizab becéi‘ private universities

could start online education by the ﬁeﬁuple 0 i K'l%ckdown, the public ones
N,
[0 .

except a few failed to do it. The%a number ﬁmp@ments like the digital divide,
a\

lack of infrastructural preparati n t'e p f public universities, teachers’ lack of

|
interest, and the absenc% y kin‘d of ‘hgﬁ% on public universities form the
Ministry of Educatic@]nivetsi\ @)

rants Céinmission. These studies investigated the

during the first

4

uqatia‘) that critical time. Teachers and students

problems of swi to nl‘i'ne

were unfamili ith"online leaining pl&férms, and they needed to become familiar with
4

developin w e

t thetechnical criteria for integrating those technologies

&/

5
into ﬂwﬁ hing and learning\nvironments (Ngao et al., 2022). The unprecedented
o%pandemic lockdown exposed educational system inequalities, including those
etween rural and urban students, public and private university students and teachers,

males and females, and lab and field-based disciplines versus other disciplines (Shohel et

16



al., 2021). It also highlighted the particular effects of inequities on online teaching and

learning. For instance, because of their socioeconomic circumstances, ma&idents do

not have access to the necessary resources to take online courses S%ess digital

T

learning materials (Rouf, et al., 2022).

There was 'systematic' or 'structural' prejudice agalnst stu who chose not to
take part in online learning activities. Due to their low o on ic circumstances,
many students lack an adequate learning space or envir llmed 2021).
Additionally, a sizeable portion of students live in areas wit t'ac_e\és; to either
power or the internet (Shohel, et al., 2021). de% ed iq,‘qle Covid-19

pandemic-related emergency crisis more thy m.an other re&ns of the world.
(Babu, et al., 2022). \) O

diseuss theg pr@ns of switching to online

9 i€ in pﬁ%cular and the usefulness of
IZth effica

\
blended learning as a sol(wn tzhem a

Q} of this method in the 21% century.
Secondly, to 1nves

face-to-face and duc the ent education context of Bangladesh, a
course in Engli 1t1n¥ 1:1? S ejl?gned and conducted in a blended format to

investigate P c1paf1

So, firstly, my research aim

education during the recent C\‘

ed le(r(p({ng can be an effective alternative to

?erle W1th the course. Thirdly, our public universities
have bh&cumbered with a\i'r?r/nber of problems such as the crisis of seats and
accom tion, session backlog, inflexible education and so on. Again, the tuition fees

te universities are much higher than the public ones. So, against the backdrop of

thlS scenario, my assumption is that blended education may become an effective



alternative to online and in-person education for the universities of Bangladesh.
Considering this scenario, I have outlined three main problems for my inve%gn:

1. The effectiveness of blended learning as an effective learning mst%n the 21%

Century.
2. The experiences of teachers and students with blended leamiw; English Writing

Course. Y.
l

3. The prospects of blended learning to increase learnifig, oppofturiiti Bangladeshi

Universities. é ' _{’}
? 3



Implementation of Blended Learning Method in Bangladeshi Higher
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Research Problem-1

The first problem statement highlights the difficulties that online @n has
faced recently, specifically during the Covid-19. The discussion wi Q@s on how
Bangladeshi citizens and policymakers view online education, and it will conclude with a
discussion of the country's current supportive technological'wX;cture that can

facilitate technology-based education, the blended method. Y.

Though online education has gained popularity ss t W recent years

and most importantly during the Covid-19 panden@ not

3"
i ith c‘s@ntages. A
number of studies Marciniak (2018); Yukselt al.\@ ; orvq;‘,zgt al. (2015)
o
mention the weaknesses of online classes s Wten dem&' ukselturk, et al.,
% &

2014), learners’ isolation and less sociaN er si@nts; reduced student-

instructor interaction and cheating i %SGSS@SV
[

for teachers, stress for students, i teacher-student 1 ction, high dropout rate and

a
t(;?al. (2015), lack of training

As a result %Zov' \QQdem' arting in February 2020 in Bangladesh as
\ ¢ ' Cv?l
elsewhere in t orld, Bangla sl;algi itially witnessed nine-month-long continual

N\
lockdowns% inds Of. iona‘l&stitutions. More than 5,000 institutions of higher

g
ngladesh, includinépublic and private universities, affiliated colleges, and

tra@ilities, were closed for nine months or longer, which deprived four million

te students (Ahmed, 2020). Only three public universities out of 46 were able to

learnin
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offer online courses after the Covid-19 shutdown had been in place for the first couple of

months (Abdullah, 2020). \q

Similarly, only about one-fourth out of a total of around ﬂ@nmg private
universities have started online teaching during the first couple ofvﬂas of lockdown
through platforms like Google Meet, Zoom or Discord (Ahmed, 0). The Covid-19
crisis has exposed the limitations of technology-based ml lcapability and the

critical technological divide in the country. The lack linej cotmsefmaterials, more

N | o N I 2PN\
interactivity and learning platforms is conspicuous evailing al, 1&§t)tutlons of

higher learning (Ahmed, 2020). \‘. \,‘Z~
¢ -
The public universities in Banglad@ple failed at Qe transition due to a

lack of institutional readiness and a national“str: bgkf e _Q C and the Ministry of
E—R A

ugh the ate ﬁ%i’versities were required to
]

Education to address this issue, ev
conduct instruction online (MN , egarisg the introduction of online
eU lh@nonstrated a lack of tenacity and

education during the corgha epidemic, t

consistency in decisio

n%kin .
N Q o
Apart froE\rea ingss he Lrgyersmes and government, the digital divide

prevailing in
during th id-19 pand ic." T}E}Uiggest causes of the limited participation in online
classeﬁ%al and distant plac&g especially for those from low-income families, are a
0% internet connection and expensive mobile data (Jashim & Sajid, 2020). In this
@o of the financial and digital divide, the blended method can be a suitable option

for universities, and, therefore, the lack of these devices and internet facilities can be
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minimized to a considerable degree because there is the scope for in-person classes in the

blended method. i

There is also a perception among people that online educat S ot ensure
student satisfaction because in this mode students cannot acquire led ¢ in the
presence and with the guidance of their teachers. The lack of sy s interaction in

online learning affects learning and teaching, and hence, the quality of skills.

of the students (Arviso, 2019). Due to this negative pereepti Wf teachers of

public universities in Bangladesh did not conduct ?asses rin ‘i C’(&B-'w

pandemic though they were provided with internet a 51dize price (Chgt'togram

bishwbiddalaye mathro chobbish jon baro jibi inte tbg{) orechéﬁﬂ, 18 Jan).

In addition to the unwillingne\%chers a delé‘to do online classes

during the Covid-19, the negative p ception o ch @rs and higher authorities
in universities, about online ed 1s a stro qmp ent to introducing online
education. In this context, as b nded ¥€arning m eeps scope for a considerable
portion of face-to-face % and ;I‘J‘-Ilt remove the long-held prejudice
regarding distance Mhn |e n to “d~great extent. As a solution to that
misconception, ‘ q cg)(}cgucation, i.e., the blended method, if
implemented 101e y dand qua 1 can become a similarly effective method like
VA

the face-t ethod.
A <§
o

participants of my study have a long time of experience with face-to-face
n. They have also got experience with online education during the Covid 19 but
o not have any experience with the blended learning method. So, it is imperative to

investigate the experiences of my samples with blended education. Therefore, a blended
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course was offered to the participants of this study to investigate their experiences with
the three modes of education, i.e., face-to-face, online and blended methoj\a?also to
investigate whether the blended method will ensure the same c@f student
achievement, satisfaction, and outcome for the students as the face-to-face method.

In contrast to the frustrating scenario regarding the %&: provide online
education by universities during Covid-19, it can be sai thaWangladesh, there are
some efforts to integrate technology into higher e n. Th s ide a lot of

potential for blended education. To enhance the f ICTjin h hf td;ganon in
mputers, L

Bangladesh, Government of Bangladesh has 1nsta11e ana?rellable high-
speed internet lines in higher education 1 t1tut1;s tg‘ e egag. nt professionals

competent to access the global knowle@urce ( u\ﬁt al., 2018). So, it is

expedient to exploit the current ex n of 1n a,@wture of Bangladesh to
N,

promote e-learning for online a%ded gduc on aEQ higher education level of
Bangladesh. (Al-Masum & C M ﬁ? \A
N
’ 2 40
Research Problem &
Problem sta t wi?ey!s t xperiences of students and teachers with the
O
blended met o an bllls)vv t1 @urse It will also discuss whether a writing blog
s
can be an ffectlve platforne:}g?each writing to tertiary-level students through the
Cc roach instead of the tradltlonal product approach.
Qélke face-to-face education, blended education is assumed to ensure the same
f achievement, satisfaction, and motivation among tertiary-level students (Osgerby

,2013), (Horvat, et al., 2015). So, my study has investigated the experiences of the
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teachers and students of a university doing an English Writing Course in the blended
method. To investigate the efficacy of the blended method, I operated a b@e the
students could post their essays, give feedback, and correct their mist %cording to
peer and teacher feedback. The essays received continuous feedbaﬁrg guidance from

peers and teachers before the final submission. V

From my experiences of teaching English writing s a;he t'ndergraduate level,

I observed that many students are still keen on considerin itinf sk m the product
4

| A
approach perspective by following the traditional %ach wher,e th; topics are provided
’ o~

by the teachers in the classroom and the students are regired to write without any

= ‘ N \\T

prewriting discussion. The students do not even get into reading and incorporating

A T X

research while they try to produce their compositions. Later on the teachers assess the

e _ T =N\Y?)A

essays and put numerical scores with some comments for improvements, but these essays

0 2 q Ct.j
are never rechecked and reevaluated to find if anllmprovement did take place (Pervin, &

-_ )

Siraj (2023). When Bangladeshi students reach the more advanced stages of their
Y TS
education particularly in private univergities, they face different challenges in their

A NN WYY
writing skills. So, the un1vers1t1e@1re them to do few composition courses to improve

~NY. ] &Y

their writing skllls to better equlg\them with their desired courses and degrees (Hasan &

Akhand, 2011 Hasan 201 l) Thoug\these institutions have a variety of approaches to
RV

teaching, they mostly follow product -oriented approach while teaching writing courses
2 L
(Hasan & Akhand, 2011; Hasan, 2011; Munira, 2017).

a
s Research shows that at tertiary level, using blog as a technology tool to teach

process approach of writing skill positively helps students create, update and share their
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ideas and thoughts frequently (Arslan, Sahin-Kizi, 2010). As a process approach,
blogging is a forum where blog members are engaged in discussion in t@phere
and they can edit, delete and publish their posts with utmost flexibility a w owner. In
process approaches to writing, feedback plays an important role in owering learner-
autonomy and also actively involving them in the feedbackaactiyities (Mendoca &

Johnson, 1994). Academics and researchers have been rkWr decades to include

weblogs into their teaching methodologies in orde a @?nd to instill
enthusiasm for writing in students (e.g., Lin et al.5s2011; Richardon, 2‘0893~ Wang,
'S
2014). 2
NY'

N WX

writing skills by using bl s?’ﬁe f
arnia

blogs for teaching and le occupie gﬁﬂ@nt place in the conduct of the whole

blended course in @y.
contribution of t@o to't f'!m ill development of the participants. After the
Qm $
-mont

completion % re y 1 g@ded course using blog as a writing platform, I
investigated, the¥experience of the icipants with this platform of writing.
N .

@vch Problem 1l

[), it 18 im nt to investigate the effectiveness and

<
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Research problem 3 has been discussed from the perspective of problems that
prevail in Bangladeshi universities and the potential that the blended meth dw open
for the tertiary level education of Bangladesh by solving these problems:. problems
are seat crises, session backlog, and traffic jams in big cities, %ﬂexibility in
education, high tuition fees in private universities and the d fér more women’s

education. ‘z"

The number of students who pass the Higher S ry xa%ﬁas (HSC) each

@
year exceeds the capacity of Bangladesh's public univessities. In Bang tish, &gfnajority
-\
of students and parents still prefer public universitieSio private ‘uni rsitisg-.- In 2015, 32
\ Y
public universities were unable to admit 0% Ofvi n Wi@:gher Secondary

Certifications (HSC) and equivalent cetti due to t sﬁge. In the 32 public

universities, excluding the National Uniyersity a \ﬂs\l%n a’@s’h Open University, little
E y N,

more than 17 applicants compete%h availabl seat 2’15;'365, 2019). Online programs
%ﬁj

give the opportunity to acquir egree Lo peo@ho might not otherwise be able

to do so owing to their % situa Dnj lggzic;é'available seats, or the university's

inadequate infrastruct R | %(J

Classroo @\ dit I}d E‘) i/*;ltial amenities in all Bangladeshi public
university do@ crucial pro le{n.K(_(Dnline education could be a solution to this
problem. we proglﬁﬁg[hat\ke{eaming and full online education are not well-
suppo che government. Gg?:e,rnment sponsorship is much lower in BOU than in
an public university in Bangladesh (Al-Masum & Chowdhury, 2013). So, in the

ackdrop of limited resources and fund allocation for e-learning and online learning, the

demand for quality higher education could be well fulfilled by the blended mode of
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education. If online or blended methods were introduced, more students could access
these scarce resources (Noor, 2020). \Y~

A serious issue in Bangladesh's public universities is the ba bf sessions
happening as a result of on-campus political turmoil and delays in the results
announcement. With a session backlog, it takes public university§studénts seven or eight
years to finish their four-year graduate degree (Wadud, OIYMe backlog in session
scheduling has severe financial repercussions. In for a |student) to complete
graduation and post-graduate, a significant amount ofsadditionall mon )s %8‘ by both

the government and the parents due to session back accopding t Sarkwnd Hossain
v

(2016). According to their estimates, engi@;{ x hadégbhighest session
backlog-related additional cost per S@DT 2 ), wed by agriculture

universities (BDT 211,846), gener iversi \(B?

2@,\794), and science and
N

technology universities (BDT 2 (Blﬁ" 179%293) @ar & Hossain, 2016). So,

blended learning is assumed teplayan }j[t rtant role '%lleviating this problem because

it facilitates a considerab%' n of e

catj ?{l@h distance mode which allows 30-

1 i@utions cannot be made fully capable of

50% of classes to 1'3%‘ onlipe\ch WC%&V reduce pressure on time, space, and
resources. So, 1 e e C‘)

1‘1 %\ c
offering onlin@:’ 1on and Cannot ce-to-face education, they can at least work to
W tﬁ opo'r ra %

n wi b?mng of online and offline delivery, i.e. blended

continue
metho\% any emergency and pandemic. It would help to remove the problem of a

co shutdown of educational institutions in the event of natural emergencies,

@uics and other precarious situations as was seen during the recent Covid-19.
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In addition, Bangladeshi city-dwellers are plagued by the persistent threat of

traffic bottlenecks. According to MCCI & CMILT (2010), traffic jams ca&&eople to

lose 8.15 million working hours, of which 40% are business hours. Anshudy by the
esh

World Bank and the Accident Research Institute of the Bang niversity of

Technology (BU ET) reveals that the average speed in Dhaka city in 2007 was 21
kilometers per hour. In 2022, this has reduced to 4.8 kilo tem financial loss of this

road congestion is 50 thousand crores (one crore eq 1IIiWhaka sohore

traffic jam somadhan: sorkar vul othe hatche, 2022, Apsil 06). ?3 ' ’ C}Y.
4 : e

Dhaka is one of the most densely populated cities in the'world, with a density of
NN X
23,234 people per square kilometer within a tvotal area of 300 square kilometers. Its
AT T &

population is growing at a rate of about 4.2% annually.

r T N7 A

(https://worldpopulationreview. com/worlg 01t1es/dhaka-populat10n) From among the 151
A ﬁ > u £ -
universities (public and prlvate) almost 50 % are located in Dhaka city and they are

e o

attracting a huge number of tertiary students to theoal.ready crowded Dhaka city. So, if
[

people get employment, health’and edﬁ faeﬁvles in their own area, the movement

of people to Dhaka@ @educ@akraborty, 2016). By doing a blended

course, students %x ass ?,1/2@9(31) in a week, and on the remaining days, they
S

will attend ¢ e It %ﬁration to big cities will significantly reduce.
an adesh tuition f ssj,gl private universities are exorbitant for aspiring

yout scope of education loans for students either from public or private sources is

ﬁ rce. As a result, many aspiring youths cannot pursue their higher education

se they cannot pay their tuition fees. So, it is assumed that if the blended course
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were there in the universities, they would be able to pursue higher education and job
simultaneously. \i

In Bangladesh, the female dropout rate in tertiary-level educatio 1%1 very high
for factors like early marriage, early childbirth, insecurity, and c ervatlsm regarding
female education in the country. Islam and Pavel’s (2014) st fi ;n d that out of 18
female dropouts, 14 have dropped out due to marriage. So, Wssumed that blended

learning would reduce this female dropout in tertia ation (l,aus more women

would be able to continue their higher educatlon thteugh the end Tet than the
A

face-to-face method even after marriage. X
N
Q\ ?Y'

1.4. Research Questions

On the basis of the above- e as Wns roblems the following

S

research questions have been fo &
1. What is the effectlveness dei arning 1n ¢ Bangladeshl higher education

sector in the 21“-century%

2. How do teachers stu en pre nce Q@sh Writing courses at the undergraduate
N

level through the hod? ‘.' c.g-’
\‘J

3. How c blen‘d tho ncrease learning opportunities in Bangladeshi
X
universi \f—)

\
§
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1.5. Objectives of the Research

The blended classroom model uses a learner-centered approach hlg%vmany
changes to the learning environment and pedagogical methods. While t ition to an
active learning model offers many benefits, there is a lack of e éresearch and
supportive literature for understanding this phenomenon inga Bangladeshi higher
education context. The information gathered by conductin thw study will provide a

basis for understanding the experience of those who wa e tran itlone to this model

@
and its contributions to enhancing the learning experiéhge of 2 1stzcent 'stu ea;g;
-\
P 4

The objectives of the study are to: Y. \

1. Explore the effectiveness of using the b ea od angladeshi higher

education in the 21°" century. T
[ ,

2. Investigate the experiences of and students/ wi Engllsh Writing Course in

4/

the blended method. ,
o

X
<
(Q N
3. Find out the prospects blend\ i‘ﬁé@ increase learning opportunities in

Bangladeshi unlver Q 4{?
O
)

|
@
1.6. Ration e Sty $
D" !
GIN the difficulties 1 1n mentmg full online education, such as the inability

of B sh1 universities to respond to the Covid-19 pandemic, public disapproval of

ﬁ ucation, the digital divide, as well as the opportunities, such as connectivity with
n

formation Super Highway and the expansion of information and computer

30



technology in Bangladesh, it can be assumed that blended learning offers many

opportunities for Bangladeshi higher education. As a result, my research %Rve a big
impact on efforts to find a new teaching method for Bangladesh's s% education

T

The utilization of blended learning at the program Nhas never widely

happened in Bangladeshi universities. The most popul@izducrtion is face-to-face

education. In terms of student learning outcomes and facti n.,\hgded learning is
@

Y
assumed to open up new opportunities for B@ghi unive 1el; _”\ﬁ}e age-old

perception that face-to-face education is the onl tive@ f edug‘;ion needs to
T
be reviewed and critiqued now. Research stcwat th@\blen dm , if properly and

S th@ce-to-face method in

system.

effectively implemented, can also be si effecti

N

terms of achievement of higher-or e%'nig \ S, cs'j@h as creativity, analytical
%ea%gd ‘;K satisfaction. So, to test the
assumptions, an EFL writing (W was 'aug tir%g@lended learning mode to a group
of university students tl{%iga%i@r@pes with the course.
|

@)
Then, having comside

ese big ﬁdblems of Bangladeshi higher education,
B
such as the cri '%eats nd_s
N\
cities and ecd ford ?b an%%ducation at the same time by a huge number of
young % cost of private hig@’ education and the need for the expansion of women

educati

skill, problem-solving skill, qualit

|
ion @og in public universities, traffic jams in big

lended learning is assumed to be a potential solution to higher education of

@ esh. In order for a developing nation like Bangladesh to advance, it is expected

that all citizens, not just a select group of wealthy individuals, should have access to
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higher education. It should be available to everyone who wants to pursue it rather than
just those who can afford to do so full-time. Therefore, blended learning mij hw good
choice to make higher education accessible to those who work part %and attend
classes part-time. By advocating blended learning as an effective %n.anve for higher

education, it can be argued that this study will have a posmve
higher education in Bangladesh. By advocating blended learning’as a reallstlc alternative
for those who would otherwise be unable to pursuéed Jtlon or their own
benefit, it can be argued that this study will have aipositive impact n the ~d&~very of
higher education in Bangladesh. é j

The current study is timely becaus w ore hght ow teachers and

n the delivery of

students view blended learning. As a re ohcymak edu@rs and students will

ion“as_full nhn face-to-face education, this

have a better grasp of how to inco ¢ le g g)@\the curriculum. As a new
éa‘[

and similarly efficacious mode VK

mode of education will help ddre# th ob e@s linked to these two modes of
wiall h

education. Thus, this study Ve Jnt({gnpacts not only on higher education

delivery but also on @caﬂg@ adesh in general. It will also inform the

academicians an ers het 9!)1 ‘agZ{D Flex Model can be applied together to
b

increase th% ce :o le le @ing, and hence, employment skills of university
graduat hestudy will be 1mQ:-)$l upon the policy-makers and decision-makers in

ducatio feedlng them into de01510n-making processes as to how the blended learning
an

QSIUCS

solve a number of socio-economic and educational problems in Bangladeshi
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1.7. Limitations of the Study

This study has employed a qualitative research method especiallya\ se study
involving a prolonged investigation. So, it is an impactful study in th ajof blended
learning at the higher education level of Bangladesh. A limitation might be that only 15
university students and the two instructors of the blended couw chosen as study
participants. The study is based on the experiences of er brand-new learners

taking a blended course and brand-new instructors wh 0 rio\ai?g or expertise
@

in this kind of instruction. The current study does notsnclude the res n,ien(g;&~ another
A
4
iy

NV = &
1.8. Operational Definition of Title T&% W O<Q
' g

\\ ? 1*
Implementation -the execution of an plgn, project and activi‘QI.
& é

2 d Qc:)
Blended Learning Approach- The two definitions of blended learning that are most

researcher in analyzing the data.

-— ' - *.\
frequently used in the literature are given by G‘raham (2006) and Garrison and Kanuka

(2004). The definition of blended lezlrning éiven by Graham (2006) is as follows:

AN Y
"Blended learning systems combine face-to-face instruction with computer-mediated
N, M, SO
instruction" (p. 5). Blended learning is described as "the thoughtful integration of
A’ |2 O

classroom face-to-face learning exmeriences with online learning experiences" by

N T

Garrison and Kanuka (2004) (p. 96).;
2% J

NS

Teaching- the profession of those who give instruction, especially in an elementary
O\
4, school or a secondary school or in a university(

https://www .britannica.com/topic/teaching).
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English Writing Course- it is such a course through which learners develop their writing

e
skills in English through extensive practice in vocabulary, mechanics, pragmatics,

\y
'
organization of ideas and finally producing a meaningful, correct Write-ug.'q

<

The background of the study discussed the evoluti glineleducation, distance

1.9. Conclusion

education and e-learning in general. Then it discusse hist Wintegration of

Y
technology in education in Bangladesh, especially, theirole of BOU i p‘e@g distance

education including its limitations. Then ivwssu@ ef, t~hg‘,,Z~ scenario of
T

unemployment among Bangladeshi univers uates"??s a résult 0(%: lack of graduate

skills. So, it is assumed that blended ng wher

educational philosophy are applie %achi@'
é
i

ga
S,
)
<
[~}
=
o
w2
=
<
(¢]
—=
c.
o
=X

7]
developing graduate skills of Bangladeshi “studerts. Pr&&m statements discussed the
\

—

conductin ine classes during the lockdown,
'S

roles of public and private HHTSIGS i
UGC’s role at that time, peopi,s p%' oﬂ'oﬁ@le education in general, the prospects
@
of blended learning, &( 11 Jial blended @}se for my study and finally the problems
N

of higher educa%\stit tions, in ©Offeking face-to-face education and the need for
, O

blended edu as‘S)l tion/to es@mblems.

& ' X

ext chapter is tb@fiterature Review section which will discuss the

theoreg\?ramework of this research, i.e., the Community of Inquiry, i2flex model, and
@e ation with blended learning. I have used research databases, such as ProQuest,

and Google Scholar for a comprehensive literature search for this study. I have also used
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keywords such as blended learning, online learning, e-learning, and English Writing
Course used to find current literature and studies. The following topixmptual
framework for blended learning environment, i2flex model of blended | w definition
and position of blended learning and its types, evolution of blen learning, previous
literature on the blended learning in general and English langu$g in particular,
use of blended learning method by universities a unw world, challenges

disadvantages of blended and online education, and th ti ene@uded learning
@

in enhancing employment skills of the 21st century. ' (’}Y‘
S
L 4
&y

\/Y'\ Ny
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