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APPENDICES

APPENDIX A: CHILD CARE CENTRE ACT 1984 C\

Act 308
CHILD CARE CENTRE ACT 1984

LAWS OF MALAYSIA Y.

An Act to provide for the registration, control and inspectien ofichild care centres and
for purposes connected therewith.

[Federal Territory KualalLu u.r&%sch 85,
§ ® ﬁg%;

7" Mareh 1985,

'U. (B)[01/1985;

%Lafy 1986,
és B) 55/1985]

BE IT ENACTED by the Seri Pa %a)nda Ya P@ﬁAgong with the
advice and consent of the Dewan Negara De an tin ament assembled,

and by the authority of the same, as o WS:

PA

S

Short title, commencem:en}nd Q

1. This Act may C|te s the Chil @e Act 1984 and shall come into force
ica

on such date a |n|s tion in the Gazette, appoint and the
Minister may t diffegent tel f coming into force of different parts or
provisions an fferent par q@la

Interpr k

2. Imc unless the contextgcherWlse requires—

ized officer” means an offlcer appointed under section 13;

“Child care centre” means any premises at which four or more children under the age
four years from more than one household are received to be looked after for

ward;

“Director General” means the Director General of Social Welfare;
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“register” means any register required to be kept under the provisions of this Act;

“registered child care centre” means a child care centre registered under secNK z

“relative” means a grandparent, brother, sister, uncle or aunt related by ¢ saa.linity;

Director of Social Welfare of the Federal Territory of Kuala Lu , the Federal
Territory of Labuan and the Federal Territory of Putrajaya respeéii

Exemptions Y'
3. (1) This Act shall not apply to— .'\d
thé

(a) any government hospital or private hospital licensed un @vate
Healthcare Facilities and Services Act 1998 6]; l _{v)

thi by @Director

N
(c) any kindergarten or nursery sch \{h i d UQQe the Education
Act 1996 [Act 550]; \ ®)

(d) any child care centre or any%:en’s ho\sgbl' b@or run by the Federal
Government or a State GOEF t. & g}

o
(2) This Act shall not apply toﬁ& eption ild bAﬂSr—elative.

“State Director” means the Director of Social Welfare of a State’%;ncludes the
r
e

—h

(b) any institution exempted from the p
General;

¢
4. Subject to%rovi ons i5 Aét/?every child care centre shall be registered

under this% &
Categ child car cen{res X~

)
5. { all be four categori&f child care centres as follows:

(a) home based child care centre which is a child care centre which receives
6 han ten children into the homes of the person registered under section 7;
(b) work place based child care centre which is a child care centre at a work

place which receives ten or more children.
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(c) community based child care centre which is a child care centre which
receives ten  or more children in a particular area and which receives aid from the
Federal Government or a State Government; and Y*

(d) institution based child care centre which is a child care centre% an a
child care centre under paragraphs (a), (b) and (c) which receivesit more
children.

Prohibition of unregistered child care centres ?

6. (1) No person shall operate or take part in the management of axchild care centre
which is not registered under the provisions of this Act V"

(2) Any person who contravenes subsection (1) shall ty of a enc and shall
on conviction be liable to a fine not exceeding ten thous inggit o rlsonment
for a term not exceeding two years or to both and in the ¢ase nd or
subsequent offence, to a fine not exceeding y thousan n‘ggﬁqr to
imprisonment for a term not exceeding five year both

&
Registration ?
7. (1) Application for registration in re sp@ are re szl ge made to the

Director General in the prescribed for

(2) The Director General may in h| etlon re g '\to register the
applicant in respect of the ch|I e I}? Infthe ap heatlon
(3) The Director General ma h iscreti ter use to register any child

care centre ’
Terms and condition% pose "

8. The Director G;Q\may reF chil Eare centre subject to the following—
m

(@) limiting thequ ' e received in such child care centre at

any one tlme,
(b) ensurl e ap icant of an er person he employs at the child care centre
is a fit d ther By reason of age or otherwise, to operate, take part

in the E ent of orbe pj&}Wi at the child care centre;

(c suring that such child ca}centre shall be adequately staffed, both as regards the

n nd the qualifications or experience of the persons employed therein or taking
the conduct thereof;

Q ensuring that such child care centre shall be adequately and suitably equipped and
intained,;

ha |
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(e) ensuring that, where any children are received in any child care centre and remain
there for a continuous period exceeding four hours in any one day, there shall be
adequate and suitable arrangement for feedings, resting and recreation f
children and that adequate and balanced diet shall be provided; \

(f) complying with any requirement relating to the structure, fire preca ionahealth,
sanitation and safety;

(9) any other conditions which the Director General deems fit and propeér.

Register to be kept \)

9. (1) The Director General shall cause to be kept, in suc Ks he‘ may specify, a

register of child care centres registered under this
Act containing— \d
3
(a) the name and address of every person registered i ect of any Io’ce@ntre;
(b) the name and address of every registered chi \j’("

(c) such other particulars as the Director Gw i

(2) A copy of an entry in the register&or?

Director General shall, until the contrary ro
C

ified @27 the hand of the

itti evidence as proof
of the facts stated therein as at the dﬁﬁ such .

N,
Inspection of register kept ‘% h 4 (f/i?
10. Any person may, on ap '% in mﬁtjhe “éttor General and on payment
of a prescribed fee, inspect the‘register kept dI r%" 9 during office hours.
tlon> ’ 4 $ ((JQ

Certificate of registra \
11. (1) Where am ca e'centr IS rea%)l!%red, the Director General shall upon
cribed f

payment of a pr. eev ertifi of registration in the prescribed form in
respect of su %ﬂcar centré)and smﬁ-éertificate shall specify the address of the
child care c % which th eg?streg relates and also any conditions imposed
under the @iﬁns of this Act. NS

’ D} <>

(2) A eertrticate of regi ratign shall"be issued to, and in the name of the person who
ma pplication therefor, W hall not be transferable to any other person.

( y certificate of registration issued under the provision of this section shall be
r sixty calendar months.

Q Where any change occurs in any of the circumstances particulars of which are
ecified in a certificate issued under the provisions of this section, the person to

whom such certificate was issued shall, within fourteen days, notify the Director
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General in writing accordingly, and the Director General shall issue an amended
certificate in lieu of the original certificate.

(5) A copy of the certificate of registration issued by the Director General efythis
section shall be exhibited in a conspicuous place in the premises spe fi the

certificate of registration.

registration has been issued shall surrender the certificate to the tor General
within one month from the date of such cessation.

Interpretation Y'

(6) Upon ceasing to operate a child care centre, the person to Who%ertlflcate of

11A. For the purposes of this Part, the Director General.i es'the State D ector.
PART Il
CANCELLATION OF REGI TION { _\u}
Cancellation of registration \,‘T

12. The Director General may cancel the reglstr n ma e ecti ni-—

(a) wherever there has been any cont \M a corgg nce with any
conditions imposed in respect of any ration made thi

(b) where there has been any f to n Otl\ﬂxc r;@\of circumstances in
accordance with the provisions of |0% Q

(c) on the ground that the 0 who t@- of registration has been
issued has been convicted er thl% t or any offence involving

fa off
moral turpitude; ; &" ’ :

(d) if it appears to him that— o'
(i) the child Q@;entre r \eai to b e rated as such or to exist; or
(if) such p. s ceased to perat child care centre.

%PPO NTM 'P' THORIZED OFFICERS
% \
Appointmentef office Q\
X

13. The |n|ster may by notlfl@dn in the Gazette appoint such number of officers as
ew sider necessary for the purposes of this Act.

‘% of the Director General and authorized officers

. The Director General and any authorized officer may from time to time enter and
spect any premises used for the purposes of a child care centre for the purpose of
ensuring that—
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(a) the health and well-being of the children or employees therein are satisfactory;

(b) the registers, records, time-tables, menus, books of accounts are p
maintained,;

(c) adequate and suitable equipment are provided therein; 5 )

(d) the structure, hygiene and sanitation are maintained,;
; e

(e) adequate precautions are taken against fire or other peril IW ndanger the

lives or health of children cared for therein.
PART IV Y'
MISCELLANEOUS '
Director General to give written directions .\d
L ]
| | | _ ¥
15. (1) The Director General may, in respect of an tered child relce , give
such directions in writing as he thinks necessary sure tha‘t.— e
(a) the centre is operated and managed satisfactorily; \ >

(b) the welfare of the children attendir{ eis an ina oger manner;
ent “feces

(c) adequate apparatus and equipm a? eg a@ against fire are

provided therein; and cq S% A
S
(d) the provisions of this Act ar ied vﬂth. q (3.
(2) A direction under subsection () — l Aj%é
(a) shall be served upo% on re‘g‘; tere i‘nl res@ct of the child care centre; and
X &

(b) shall specify a ani%of tin]e hich.the’/directions shall be complied with.
Order for temm’r\glos 'd ca{;}&éntres
¢

16. (1) The %Ge ral. m * 4 (j)

NN
(a) if it@ppears to t dpwere ié\any danger or risk of danger to persons in any
premi egistered ‘€hild care €entre; or

&
S

(b)&j;*;d respect of any suchemises a direction given under section 15 is not

with within the period of time specified in the notice served thereunder, by

writing direct that the premises shall cease to be used as a child care centre

C
n
& uch period as he thinks fit or until further notice.
)

Any order under this section shall be served on the person registered in respect of
the child care centre, and shall take effect from the date of service thereof.
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(3) It shall be sufficient service of any order under this section if—
(a) it is delivered personally to the person on whom it is served; Y-
(b) it is sent by registered post to the last known address of that person; or \

(c) a copy thereof is posted in a conspicuous place upon or in the prenﬂskw which it

relates. Y'
Offences and penalties \)
17. Any person who— Y'

(a) operates or takes part in the management of a chi e ent n any, premises
other than premises specified in the certificate of registr e centre

(b) in or in connection with any application under ct makes ‘Ige nt or
furnishes information, whether such statement b or ertten which is in any
material particular and which he knows or rea ought't t |s.f\/ in such

particular;

(c) obstructs the Director General or n zed the<e< cise of any of
his powers under this Act;

(d) refuses to produce any book, nt or t 'bcn being so required

under section 20, or, when s o ur Eb f |on which is false in
material particular and WhICh s or reaso ou know is false in such

particular; AQ}
N

(e) operates or takes pa nagiw c re centre which is operated in
any name other than t WhIC tis 'gi'st

(f) fails to comply an orde[ n h| er section 16;

(g) fails to noti D|r eral ny change that occurs in any of the
crrcumstance Iar o whi ',el'e fied in the certificate in accordance with
subsectlo

(h) falls a copy.0 cert te of registration to be exhibited in accordance

with 11(5)
N
=
Is surrender the certificate of registration upon ceasing to operate a child care
accordance with subsection 11(6),

hahl be guilty of an offence and shall on conviction be liable to a fine not exceeding
thousand ringgit or to imprisonment for a term not exceeding two years or to both.

Offences by body corporate, etc
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17A. Where an offence under this Act or any regulations made under this Act has been
committed by a body corporate, partnership or society—

(a) in the case of a body corporate, any person who was a director, manag@iary

or other similar officer of the body corporate at the time of the commissio

offence; 3

(b) in the case of a partnership, every partner in the partnership time of the
commission of the offence; or

(c) in the case of a society, every office-bearer of the so 'emhe time of the
commission of the offence, maybe charged severally o tly in the same
proceedings as the body corporate, partnership or society hall bejdeemed to have
committed the offence unless he proves that the offe s com ilted ithout his
knowledge or connivance or that he had taken all rea le p ecWor that he

had exercised due diligence to prevent the commissian of the offence. ’ ¢ \Y'
C;)
Presumption ‘<q ~\
s b &
N
oved t

18. In any prosecution for any offence under this Act, i N hqt-any person
did any act in connection with the organizdﬁ%r;g tionef a ch@iar centre, it
shall be presumed, until the contrary i@s erson, took part in the
management of such child care centre’

Existing child care centres Q)

19. Any person who manages

© o

e at the date of coming

into force of this Act shall within, a s from the date of such
commencement apply to thiiire r Cl the prescribed form for the issue of a

certificate of registratio
9 N
Power to enter and inspect/premise$ $ C},
20. (1) The Direc@ral @thor%?ﬁicer shall have power to enter at any
ny

ably cted of being used for the purpose of a

reasonable tim
child care ce eré‘\Rho regis ?n Q;RJ ere he has any reasonable grounds for
believing th tgﬂe’e ha avention of the provisions of this Act and shall
inspect su Ises toima iggfy which he considers necessary.

'
(2) In4th urse of spe&ion‘(:‘hder this section the Director General or any
autm& officer may— c.}’

N

( \hquestions concerning the management of the child care centre to the person
%r
e

ed under this Act and to any other person in charge of the child care centre
evidence he may consider necessary, and all such persons shall be legally
nd to answer such questions truthfully to the best of their ability;
(b) require the person in charge to produce before him all or any of the records
required to be kept under this Act; and
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(c) seize or take copies of any record produced before him under paragraph (b).

(3) Any person may refuse to comply with any demand or order by an ;‘fE ize

o

officer acting or purporting to act under this Act if such officer refuses o dt
declare his identity or produce a letter of authorization, as the case may ﬁ

o

Power to seal

20A. (1) Where the Director General or any authorized officer hw;nable cause to
believe that any house, building, premise or other place is being used as a child care
centre which is not registered under the provisions of this c%ﬂirector General or
the authorized officer may take such steps as he may dee

seal such child care centre.

(2) The person using the house, building, premise or
has been sealed shall—

(a) within twenty-one days of such seal pr
authorized officer the certificate of registration o

the Di Ge@al or the
e chi entre, at{dv
(b) bear any cost incurred arising out of SUW . é

(3) The seal shall be removed if— N) gﬁ“
a) such person complies with the require t ofssubse 2);
(@) p p q \i Q\

n

(b) an order of the court is obtaigoaaini%rs

him to cease using the

house, building, premise or pla ver is the earlier.

(4) The Director General h'lho er a under this section shall not
be liable for any cost arisi ut of such action ages to the house, building,
premise or place seale% is sec:t' nunless s amage was wilfully done.

7
(5) Any action tak mwger thit \fTBn inre of any house, building, premise or
other place shallfnot prohibit the jprosec of any person using such house,
building, premi lgcea ild'care in contravention of this Act.
N D, S
Institution osecution 4

21. No prosecution for.an [Enceﬂ&er this Act or any regulations made under this
Act shall beynstituted exCept'by 'o\ﬁ,With the written consent of the Public Prosecutor.

COWROU ding of offences \%

1) The Director General may, with the consent of the Public Prosecutor,
ompound any offence committed by any person against this Act or any regulations
de under this Act by making a written offer, in the form as may be prescribed, to

e person reasonably suspected of having committed the offence to compound the
offence upon payment to the Director General of an amount of money not exceeding
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fifty per centum of the amount of maximum fine for that offence within the time
specified in the offer.

(2) An offer under subsection (1) may be made at any time after the oﬁenc&g een
committed, but before any prosecution for it has been instituted, an the
amount specified in the offer is not paid within the time as specified in,the offer, or

within such extended period as the Director General may grant, pr ion for the
offence may be instituted at any time after that against the person om the offer
was made.

(3) Where the offence has been compounded under subsec 'owno prosecution
shall be instituted in respect of the offence against the perso hom the offer to
compound was made.

l
Appeal \d‘ <

22. Any person aggrieved by the decision of the Dir General u t’uis_ﬁﬂa’shall
within thirty days of the notification of such deci appeal in writing to the Minister
whose decision shall be final and shall not be iGhed_in‘a rt of law on any

ground. \ &

Regulations C}) W &
23. (1) The Minister may make regulam cam{ut ur Qof this Act.

(2) In particular and without prejudice tfﬁ erality of the, foregoing power, such
0 :

regulations may provide for all f the following ma

&/
(a) the operation, managew@up’r ionof chié@re centres;
(b) the duties and respansibilities of pefsons e::;‘sts@j in respect of child care centres;
4 &
(c) the qualification%eri(@u tme ties, responsibilities and discipline
of persons for thﬁu\m es of the erati% anagement and supervision of child
care centres; NS
\ p

(d) the healt &)Jtriti n car f!ﬁe ehiﬁaren cared for in child care centres;

—+

NN
(e) the rggistration ofichild sninder ployed in child care centres;
}n

)] th%ping and maintenar‘o\e@( such registers pertaining to children, in such form
ini

as ster deems fit;

% prescribing of the minimum requirements for child care centres to be used for
h

eception of children and to provide for the minimum sanitary requirements, water
plies and other matters pertaining to health in respect of such buildings;

(h) the prescribing of the minimum equipment;
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(1) the prescribing of forms to be used and the information to be furnished for any of
the purposes of this Act;

(j) the granting of certificates and the issue of copies of the certificates in Nz of
the certificates being lost or destroyed;

(k) the fees to be paid under this Act; A

(1) the prescription of anything which is required to be or which may be prescribed

under the Act. N
rs

Provision to allow reception of children above the age o%

24. Notwithstanding anything contained in this Act t irector G n!ral , on the
application of the person registered in respect of a chil : at the said

child care centre receive children above the age of feur years, subjec suCh\ er
terms and conditions which the Director General ma necessa ’ _{—)

’ \’Y‘
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APPENDIX B: CHILD CARE CENTRE REGULATIONS 2012

Child Care Centre Regulations 2012

CHILD CARE CENTRE ACT 1984 (\

In exercise of the powers conferred by section 23 of the Child Care Zntre Act 1984
[Act 308], the Minister makes the following regulations:

Part |

PRELIMINARY ‘\d
'S

D [ JIS
Citation and commencement b 4 \,‘T

1. (1) These regulations may be cited as thesChil arg\C e Reg%u ns 2012.

(2) These Regulations come into operati % Januar i 6§

Non-application \T &-\
: ) S
2. These Regulations shall not Qa chilld car tre ggz?olished—
e ir

&
(a) by a foreign embassy or fom 4 .\A
(b) specifically for the %&f non-’,itize A §

’
Interpretation é)‘/

3. In these Reg !tSV {Q%
: O
“care” means%

i
2 9
(a) mindi ,%ervigﬂn and’ed a@ga child at a child care centre;

&
(b) providing adequate and suitable arrangement for feeding, nutrition, resting and
reciea or a child at a chil e centre; and

%uring that the health and well-being of a child at a child care centre is
S

isfactory;
ealth Department” means—

(a) the Health Department or a District Health Office under the Ministry of Health
Malaysia; or

“:M/é“]/“
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(b) a health department under a local authority;

“Basic Child Care Course” means the Basic Child Care Course recognized
Department of Social Welfare; \

“PERMATA Early Child Care and Education Course” means a course Whichsapplies
the National Early Childhood Care and Education Curriculum a by the

Cabinet and adopted by the Department of Social Welfare;
“medical officer” means a registered medical practitioner Wh@)yed by the

Federal Government or State Government;

“employee” means any person employed or appoin

subregulation 21(1) including a person employed or pare food for a

child care centre other than a manager, supervisor, chi re provider.and registered
3

child care provider;
p o I §*
“Protector’” has the meaning assigned to it in the Act 2001 [Ac 11];Y_

“child care provider” means a child minder rc%z t 2@3(9) of the
Act who is employed or appointed by operator subregéhlon 14(3) to
provide care for a child at a child care cerﬁ%

(a) has not attended the PERMATA Early €hild €are ucation Course; and
A
tio

a‘%r gulation 16; “registered child

toi aragr@)ZS(Z)(e) of the Act who
tor un regul Jtion 14(1) to provide care for
ii Istered W;iléhe Director General under

an !operator under
r

(b) is not registered with the Dir
care provider” means a child mi
is employed or appointed by

a child at a child care centre

regulation 16; I

“manager” means a person employed’ oﬁ&‘i})y an operator under subregulation

10(1) to manage Watio@e[ pla§ ed, community based or institution
re;

S
o~ L

based child care
&

“operator” m rhegi erod??' ina%dect of a child care centre under section 7
% 9 ifd care egentre

of the Act who Operates the chi ;
NN
“infectiQUs ,di1S@ase” t eanisé\assigned to it in the Prevention and Control of

Infecti iseases Act 985?9[1A%Y¢2];

sdpervisor’ means a peI‘SO}' employed or appointed by an operator under
S ation 12(1) to supervise the care of a child by a child care provider or

0 red child care provider.

Part 11
REGISTRATION OF A CHILD CARE CENTRE
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—t
D

Application for registration z
"o%’\
ule’b

4. (1) An application for the registration of a child care centre under sec f th
Act shall be made to the Director General in Form A of the First Sck y th

D

following persons:

(a) in relation to a home based child care centre, the operator of theWbased child

care centre; \)

(b) in relation to a work place based child care centre, t ow, manager or any
person authorized by the operator of the work place based ¢hi re elntre; and

(c) in relation to a community based or institution based ¢hild carg centrefthe operator
or any person authorized by the operator of the community ‘based or inst utfon\‘ﬁa’sed

child care centre. | &
(2) For the purpose of registration under subregu (1), the Directar General or any
authorized officer may— 4 N

(a) require the applicant to submit any addﬁig@ nfonTati as the,@!g;tor General
&

deems necessary; and C¢)
(b) enter and inspect the child care (mo ensure (i Q child care centre
strgge f

complies with all requirements rela%o the &p! mises, prevention of
fire, health, sanitation and safety of\a child; an c.}
e

7]
(ii) the child care centre is sufﬁg'\ an%i equiisg&and maintained.
N
anysaddi

(3) Where the applicant fails#to submit 't'o%t information under paragraph
(2)(a) within such peti S ifiéd the Director General, or such
extended period granted by the

néral the application shall be deemed to
have been withdrj&gwith 'I
Certificate of registration
N T T
5. (1) Upon %atis ed th tl"é c n(aaions for registration of a child care centre
have bee ed with a osgﬂment of a fee as specified in item 1 of the
che i

Second r Ge shall issue a certificate of registration under
sectio e Act to the applicait’in Form B of the First Schedule.

-,

(2)8Lhe certificate of registratia'rshall be renewed every sixty calendar months.

operator may apply to the Director General for the renewal of a certificate of
egistration in Form C of the First Schedule.

{

4) Upon receipt of the application and payment of a fee as specified in item 2 of the
Second Schedule, the Director General shall renew the certificate of registration in
Form B of the First Schedule and issue the certificate of registration to the operator.
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(5) Where—
(a) there is any change to the particulars specified in the certificate of r%Zmn
issued by the Director General; or (q

(b) the certificate of registration is lost or damaged,
the operator shall apply to the Director General for the issuance of a certificate of
registration in Form C of the First Schedule within fourteen d ch change, or
lost or damaged.

erled J n item 3 of the
Form B of the First Schedule to the operator.

rti cat\f?tratlon in
(7) A certificate of registration shall be displayed at a conspicuous e it a‘@hlld
care centre. l

(6) Upon receipt of the application and payment of a fee
Second Schedule, the Director General shall issue a

Name of a child care centre " \Y

6. (1) A child care centre shall use at the be@inning of i

(a) in relation to a home based child ¢ a

(i) the words “TASKA DI RU 2 if the ?ar

ge_{l\tre uses the national
c}

language for its name; or E &

(ii) the words “HOME BASE& D CARE.C R the child care centre uses

the English language for |ts% ndcl7

(b) in relation to a wo g'based, com |fy d or institution based child care
4 ¢ &

centre—

(1) the word “TA he@é cen@es the national language for its name;

¢
(1) the Wor ILD A%? R if the child care centre uses the English

Ianguage me.

'
T f a child are€entr§2§'hall be as registered and approved by the relevant
aut t \C}’

rd

) An operator shall cause a signboard to be fixed at a conspicuous place at the
rk place based, community based or institution based child care centre subject to
n

y written law regulating signboards and advertisements.
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(2) A signboard of a child care centre referred to in subregulation (1) shall display the
following:

(a) the name of the child care centre; \z
(b) the reference number of the registration approval of the child care ceﬁm
(c) the complete address and telephone number of the child care cenl?.

Q)

Part 11l Y'
OPERATOR OF A CHILD CARE C '

Qualifications of an operator ' _\‘v}

8. (1) All categories of child care centres shall op rator. \,‘T
o

(2) An operator of a child care centre shall W on n‘ho ¢

(a) is eighteen years of age and above;

(b) has passed the PERMATA Earl@ﬂd Care a gca ;(e}ourse.
we! 2
3

(3) Where the operator of a chi

(a) at least one of the direct: hl\/la’-l,
(b) all of the directors % ighteenly

’ &
(c) at least one of ﬁ&direcuf \5\0 ssedéy PERMATA Early Child Care and

Education Cours
&
(4) Where theep\ewr of a ehil a}J cwéefls a partnership—
(a) at Ieas@ he partnergisa M ian citizen;
4
(b) all mrtners shall b
» |
t one of the partners has passed the PERMATA Early Child Care and

it
n Course.
here the operator of a child care centre is a society—
) at least one of the office-bearers is a Malaysian citizen;

(b) all of the office-bearers shall be eighteen years of age and above; and

ear, (‘)j'agaﬂd above; and

!eig@i@n years of age and above; and
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(c) at least one of the office-bearers has passed the PERMATA Early Child Care and
Education Course.

Duties of an operator (’}
9. (1) An operator shall have the following duties: -\

(a) to immediately inform the parent or guardian of a child if the child needs medical

treatment; \)

(b) to immediately refer a child to a medical officer to o tairWdiate treatment if
the operator believes that there is an epidemic or infecti iSease 'vhich may be a
threat to the health of the child;

r Fegl\;!:red

(c) to employ or appoint a manager, a supervisor, agchild care irovi

child care provider, and an employee who has no crimipal recards at'ng{e) oral
turpitude, sexual wrongdoing or abuse of a child ild ca:g centr e

(d) to ensure that the management of a child car M co o with the
requirements of any written law relating to remises, prevention of

fire, health, sanitation and safety of a child; &

en r@under section 8 of

the Act. A
N,

(2) An operator shall submit tﬁ( theqnana fy Su isor, child care provider,

registered child care provide ploye child*€are centre, as the case may

be, to the Director Gener ithtnh th ays§ of g\ gistration of the child care
centre.
BN

(3) An operator shall inform 'the Diréc eneral of any change in the list submitted
to the Director Ge ad\under u ion ( ithin fourteen days from the date of
such change. &

N
(4) An opera }ho fails to co }I!/ vzi%v&ubregulation (1), (2) or (3) commits an
bé liabl

offence and , On convictio iable to a fine not exceeding one thousand ringgit

or to impri t for aterm'n efgtﬁng six months or to both.
’
Y-

So 57 PartIv
\ MANAGER OF A CHILD CARE CENTRE

Oialifications of a manager

10. (1) An operator of a work place based, community based or institution based child
care centre shall employ or appoint a manager for the child care centre.

e

.
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(2) A manager shall be a person who—
(a) is a Malaysian citizen; \z
(b) is eighteen years of age and above; and 3 )

(c) has passed the PERMATA Early Child Care and Education Cour

Duties of a manager V

11. (1) A manager shall have the following duties: Y'

(a) to manage the administrative affairs of a work pl sed, co@ based or

institution based child care centre;

"AX
(b) to undergo medical examination within one after bej ein I%%d or
appointed as a manager of a work place based, unity based or/institution based
child care centre; and 4

NV
\eral @;z;ection 8 of
&

c%’n0 its an offence and
el usand ringgit or to

(c) to comply with all conditions imposedhtwm ire

the Act. %

(2) A manager who fails to comply wit breg%g{(%

shall, on conviction, be liable to % not e i
imprisonment for a term not exceeding r%o orito
“« Q-
So
N
SUP. RW OF /A CHILL §CENTRE
’ 2

Qualifications o@vis@ 6
N
12. (1) Anop N a Wotk p gﬂasqd%/ebmmunity based or institution based child
g b in pe

care centre employ/or a S isor for the child care centre.
S
(2) A superyisor shal }son —

(a) % aysian citizen \c.)

(

:c as passed the PERMATA Early Child Care and Education Course.
uties of a supervisor

13. (1) A supervisor shall have the following duties:

A

hteen years of age and above; and
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(a) to supervise the child care providers, registered child care providers and

employees of a child care centre; Yv

(b) to coordinate all activities planned at a child care centre;

(c) to immediately inform the operator, or if the operator is not avallatﬂexg parent or
guardian of a child, if the child needs medical treatment;

(d) to immediately inform the operator, or if the operator available, to
immediately refer a child to a medical officer to obtain immediaté¥treatment, if the
supervisor believes that there is an epidemic or infectious @ which may be a
threat to the health of the child; '

(e) to ensure that—

(i) the meal for a child is prepared and made in a ance with dleiaéle as
specified in the Fourth Schedule; and

(ii) a child is fed in accordance with the feedl pe ert-r the Fifth
Schedule; é

_.ﬂ

() to undergo medical examinatio Haon month«after %ng employed or
appointed as a supervisor of a child care centre; and

(9) to comply with all condltlons d w%%jor %oeral under section 8 of
Q—

the Act.
(2) A supervisor who falls Iy su egula (1) commits an offence and
shall, on conviction, a fine n xc g one thousand ringgit or to
imprisonment for a ter eedln IX t'h 0 oth
Part
CHILD C P VI ERED CHILD CARE PROVIDER

(ﬁ OF J;ll RE CENTRE
el 4&' b 74 4\

of a child care provider and registered child care

ubject to subregulation (3), an operator shall employ or appoint such
r of registered child care providers for a child care centre.

A registered child care provider shall be a person who—

(a) is a Malaysian citizen;
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(b) is eighteen years of age and above;
(c) has passed the PERMATA Early Child Care and Education Course; and Y*

(d) is registered as a registered child care provider under regulation 16. (’}

(3) An operator may employ or appoint a child care provider who do fulfill the
qualifications referred to in paragraphs (2)(c) and (d) provided t e child care
provider—

(a) attends and passes the PERMATA Early Child Care and EQuWCourse; and
(b) is registered with the Director General under regulati ithin twelve months
after being employed or appointed as a child care provi

(4) An operator who fails to comply with subregulation (1) or (3 cM‘h {R@hce

and shall, on conviction, be liable to a fine not exc one thou dfin or to

&
der \ &

15. (1) A child care provider and register Mar hage

the following duties: \

(a) to look after a child according % tasks a\gnev b pt@\operator, manager or
": y N,

supervisor; S
[7 <{-
(b) to feed a child according &gﬁ iet sca ecifi&ﬁ(’m the Fourth Schedule and
the feeding methods as specified the[' eduk%\
ities jof

(c) to conduct indoor or activiti a o@ care centre as planned by the
supervisor; \o' $ ((JQ
(d) to ensure tha@ty f'a child is alx@ protected while conducting activities
in paragraph (c NS
)\ p 1 O
wnfor the ergto » manager or supervisor, as the case may be, or

(e) to immedi
if the ope anager or supervi s not available, the parent or guardian of a
c

child, if needs ?I treatment;
Y.

>

f) te, immediately inform the op@étor, manager or supervisor, as the case may be, or
if the operator, manager or suﬁrvisor is not available, to immediately refer a child to
a | officer to obtain immediate treatment, if the child care provider or registered
ifd"care provider believes that there is an epidemic or infectious disease which may
e arthreat to the health of the child,;
to prepare a report on the development of a child every three months to the
pervisor and to furnish a copy of the report to the parent or guardian of the child;
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(h) to obtain the relevant immunization injection as recommended by the Health
Department; and

(i) to undergo medical examination within one month after being e mﬂ%g

appointed as a child care provider or registered child care provider at care

centre. !

(2) The duties referred to in paragraphs (1)(c) and (g) shall not ap child care
provider or registered child care provider of a home based child care centre

subregulation (1) commits an offence and shall, on convigctiony e Tiable to a fine not
exceeding one thousand ringgit or to imprisonment fo nof exceeding six

e
months or to both. \d
Y-.

Registration of a child care provider

(3) A child care provider or registered child care provider wlio farfls to comply with

N
it

16. (1) Subject to subregulation 14(3), all child owders shall be registered with
the Director General. N

Y.
(2) A person shall apply for registration |st51?d ild car vider to the
Director General in Form D of the Flrst
(3) Upon receipt of the application under re tlo ector General may
register or refuse to register the per a reglst Id owder

\

(4) The Director General may%\o re |ster pers a registered child care
provider if the Director Generakis Satisfied

é

(a) the person is an unfi eWther’iuet hl @ f age, health or qualification;
or t q

4 ¢ &

(b) the person has conV| \f\a off relating to moral turpitude, sexual
wrongdoing or a ch| d: &

N
Revocation of're ati | (-’

2 9

17. The D eneral may revok reglstration of a child care provider
asareg e ed'ehild car. ider under regulatlon 16 if—

a) |strat|on of the regls d child care provider under regulation 16 has been
fraud or misrepresentation;

% registered child care provider has been convicted of an offence under the Act

ese Regulations or an offence relating to moral turpitude, sexual wrongdoing or
se of a child;

(c) ordered by the court to revoke the registration of the registered child care provider;
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(d) the registered child care provider is of unsound mind,;
(e) the registered child care provider dies; or

(f) an application for revocation of registration is submitted by the regis% ild

care provider personally. (')

Ratio

18. (1) An operator shall ensure that the ratio for a child care provid a registered
child care provider to a child in a child care centre is in accordance ‘With the ratio as
specified in the Third Schedule. \)

(2) For the purpose of calculating the ratio under subregul iorw!

(a) in relation to a work place based, community base st “Wh”d care
il

centre, an operator, a manager, a supervisor and an empleyee ofjthe are centre
shall not be regarded as a child care provider or registered child care providef® ar\ﬂ'

| &
(b) in relation to a home based child care centre;“an operator may be reg(%_r_ dasa
child care provider or registered child care provi 4 N

SN WX

ovid

Register of child care providers and regi&@ il
19. An operator or a supervisor sh eepsand mai r@‘&er of child care
providers and registered child care provi inQ;aTJ st Schedule which
shall contain the name, address a&jy other i jeer d necessary by the

Director General.

Inspection of register \ AQ/
20. (1) A person may appl ritinito t
register of child care p% nd registere

(2) Upon receipt o applic(j lation (1) and payment of a fee as
specified in subitem 4(a)¥of the Seco SchgQ , the Director General shall allow the
applicant to inspect therregister. O

!

¢

(3) A perso ply in writing !B t (arector General for a copy of an entry in the
e to be provided to him.

register ce y the Director

4
4) Upen ipt of the ppl'rcatioY'Under subregulation (3) and payment of a fee as
pe

(
specifiedyin subitem 4(b) of t cond Schedule, the Director General shall provide
thw d copy of the entry to'the person.

%
€ :

opy of an entry in the register which has been certified by the Director General

hall, unless the contrary is proved, be admitted in evidence as proof of the facts stated
rein as at the date of such certification.

Part VII
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EMPLOYEE OF A CHILD CARE CENTRE

Qualifications of an employee ('}

21. (1) An operator shall employ or appoint such number of employee

child care centre.
(2) An employee shall be a person who— V:

(a) is eighteen years of age and above; and Y'
(b) in relation to an employee who handles food, h rtificat Jf immunization
issued by a medical officer for the immunization injectign as cWed by the

Health Department. é I ¢ L}Y'
Duties of an employee P e
22. (1) An employee shall have the following dRs.:- \ Yy
(a) to carry out the tasks assigned by the @ m :éer upervisor properly;
(b) to ensure the safety of the child ca cen&q m&@e is employed or

appointed as a security guard; and (0 A
>y S

(c) to undergo medical examinati With% on montlQ‘Z?ter being employed or

appointed as an employee at aﬁhi are ce A‘O

. ) N :
(2) An employee who |I3Wply ith stbreg I-uEbn (1) commits an offence and
shall, on conviction, i to a fine not éxcbing one thousand ringgit or to

imprisonment for a term not.exceedingsi oﬁE‘jpr to both.
A Q &
¢ ! Partv1I
PAREN OIfG ARDIAN OF A CHILD
Qv NN
| R o
Du arent or guardlark child
%\arent or guardian of a child cared for at a child care centre shall have the

ng duties:

Q upon admission of a child to a child care centre, to notify the operator, manager,

pervisor, child care provider or registered child care provider, as the case may be,
regarding—
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(1) the allergies of the child, if any; and

(i) any injury suffered by the child prior to the admission of the child to a Chw
centre;

(b) to take immediate action for medical treatment of the child when so tlfla by the
operator, supervisor, child care provider or registered child care er under

paragraph 9(1)(c), 13(1)(d) or 15(1)(e); and
(c) not to bring the child to the child care centre if the child has &JS disease.

24. An operator, a manager, a supervisor, a child car i

care provider, as the case may be, shall inform the parent or guardian cPﬁI{‘QVery
six months on the following matters: é | _{')

(a) the growth and development of the child; 4 \,‘T

(c) the behaviour of the child at a chH&E}.tre,
child;
nd é

Parent or guardian to be informed on conditions of a c

=
o
@D
]
:—n-:
@D
=
o
(@)
=
o

(d) the health and personal hyglene

(e) the meals and nutrition oft va <8*'

() the safety of the child. ' ¥ \A

&
C

HILD CARE CENTRE

IX

PREMI WD EP TO
&

e

Premises fo bas ch cafe @‘rﬁ‘}e

il
25. An f aho dc care centre shall conduct the operation
of th e centre at his edeﬁtlal premises only.

R a n of premises, etc. \
An operator shall inform the Director General in writing if there

Qﬁ any alteration to the structure of the premises where the child care centre is

located;
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(b) any alteration or addition to the washroom facilities of a child care centre;

(c) any alteration in the ventilation or lighting system of a child care centre; andY*
(d) any partitioning of any existing room or space in the child care centre r\s for
purposes which are not related to child care activities. 3

(2) An operator who fails to comply with subregulation (1) commi offence and
shall, on conviction, be liable to a fine not exceeding one thous ringgit or to
imprisonment for a term not exceeding six months or to both. \)

Floor area Y'

27. (1) The minimum required floor area for each chi child care centge shall be
as follows:
3
| NS
(a) for a home based child care centre, at least 2.5 s etres;land I )
(b) for a work place based, community based or tution based child car%_\g“entre, at
least 3.5 square metres. 4 N

/4

(2) For the purpose of computing the floor<akea under sa‘bre ation Lﬁ:e floor area

shall not include—
= )
(a) in relation to a home based child care%eentre, the S cgied by the family
pa&n

members of the operator, store roon, kitchen, w. h@ m;
N

(b) in relation to a work place %@mmﬁnity sed o@titution based child care
centre, a store room, kitchenﬁqa}n’I , OffiC rool#hd the rooms used by the
operator, manager, supervi child care"provider, registered child care provider or
employee for purposes not related to child ca lctibi‘«;%; and
(c) any other area wit;in> nfrewhich the Director General thinks
unsuitable to be i:@as oor ar.

Kitchen or pa

&
FK : (_/
28. An operator shall provide or pantry in a room, or in an isolated area or
concealed eparate fro or areas used for child care activities.
’
Was %c. 4 X~

h¥oo
% S
29% operator shall provﬁe a washroom and facilities for laundering and bathing

in“a,child care centre for the use of a child, manager, supervisor, child care provider,

red child care provider or employee of the child care centre.

0 The washroom and facilities for laundering and bathing provided in a child care

entre shall be appropriate and safe to be used by a child and if required by the
Director General, partitions shall be constructed by the operator to ensure the safety of
the child.
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(3) Each work place based, community based or institution based childcare centre
shall have at least one washroom for ten children.

(4) A washroom at all child care centres— (,}
(a) shall be maintained in clean condition at all times; and A
(b) shall not be used for any other purposes. ?

Electrical wiring, etc.

e;ona le measures to
ring copnectionyand other
saf fowldren
mply with r‘g @n (1)
Ietoafle ceeding one
edi ng i ths QjG' both.

31. (1) An operator, a manager or a sup Mall |nt the {ses of a child
care centre properly. \

(2) The paint used for a child care c@sshall be E % '\‘e for a child.
(3) An operator shall construct%e partition rev@proprlate at a child care
centre in such manner so as t the safety of'a child:

NI
(4) An operator shall epsureitha the emls se % child care centre has a good
ventilation and lightin l
F &

@
57&

N
Equipment t@g deat a h}lh cqé-éentre

30. (1) An operator, a manager or a supervisor shall t
ensure that electrical wiring including the switch, soc

commits an offence and shall, on conviction, b
thousand ringgit orto imprisonment for a term

32.(1) Su subre lation (3), erator shall provide the following equipment
for the hlldﬁt care ntre

(@) dding equipment w @*ﬁncludes a mattress, pillow, bed sheet, pillow case
anehplanket;

sufficient number of toys and other equipment for play activities;and

§furnlture including interior decorations;

(d) any other appropriate equipment for the use of a child as determined by the
Director General.
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(2) An operator shall provide toys and other equipment for play activities which are
capable of providing a child the opportunity to apply the senses of ad )
invention, coordination and imagination in the play activities.

(3) The requirement of the equipment referred to in paragraphs (1)(b) ana )
(c) shall not apply to a home based child care centre. Y'

Cleanliness and safety of equipment V

33. An operator, a manager or a supervisor shall ensure that terment referred to

in regulation 32— '
(a) are maintained in clean condition;

N
(b) are suitable according to the development Ie@child includi gfth&‘a}e and

needs of the child; and
4 b &
Y

(c) are safe for a child. Yv e, &
Cradle or child cot %V ‘1 «é

34. (1) An operator may provide a crahhll ot f iI(l\&Qchild care centre.

(2) For the purpose of subregula (3, tﬁv rator sha % provide any form or

type of cradle or child cot that i d by way of swin or shaking.

(3) An operator who fails %ﬁzo ly \E subregulatiafr*(2) commits an offence and
ee

shall, on conviction, lia e not exceedinig one thousand ringgit or to
imprisonment for a ter dingisix nfh@bo both.
4

Py O
(3.(’) SIFEEI\%;@%NHON OF FIRE

fv7e
Y—v
Ad@ prevention of fi re\c.}’

%mAn operator shall obtain advice from the Fire and Rescue Department on

ion of fire from time to time and shall comply with such advice.

0 Without prejudice to the generality of subregulation (1), an operator shall—

(a) provide sufficient and functional fire extinguishers at a child care centre;
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(b) provide an exercise relating to the evacuation of child care centre premises in the
event of emergency which shall include the usage of all exits from the premises at

least once in every three months; Yv

(c) ensure that all exits from every room in a child care centre ar \from
obstruction at all times;

(d) provide an annual fire drill which shall include the evacuation ild care centre
premises to the point of egress at ground floor level,

(e) keep and maintain a record on fire drills and the time taken to @vacuate the child
care centre; and

(f) provide any other appropriate safety measures on tion of fi’e as advised by
the Fire and Rescue Department.

'Y
(3) Paragraphs (2)(b), (d) and (e) shall not apply to a basedichi arle c;é}é
(4) An operator who fails to comply with su

on 1)"c s an,offence and
shall, on conviction, be liable to a fine not exCeedings0one.t ousag inggit or to

imprisonment for a term not exceeding six

Grilles to be installed \)

36. (1) An operator shall install grﬂﬁvhereve % i g@}*the child care centre
premises to ensure the safety of a Child N
[} 5

(2) An operator who fails to% with egulatio 4(?Scommits an offence and

i%one thousand ringgit or to

o

at
shall, on conviction, be liable tova f ot excee
imprisonment for a terzno&eﬁdingjﬂ lhs&ﬁ?both.

. An operator, a manager or a supervisor, as the case may be, shall keep and
tain the following records:

) the name and home address of each child admitted in a child care centre;
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(b) the name and the home address of at least a parent or guardian of each child
admitted in a child care centre;

(c) the name and address of a parent or guardian of each child who may be &$c in
case of sickness or emergency while the child is present at a child care cer@)

(d) the name, address and qualifications of each operator, manager, isor, child

care provider, registered child care provider and employee of a chil centre;

(e) enrolment register which shows the admission date of a ehild t0"a work place

based, community based or institution based child care centre;

(f) a register which shows the daily attendance of chil oc wclrk place based,

community based or institution based child care centre;

(g) the name, identity card number, address and other details tirlg toany

person, other than the parent or guardian of a ch@ybrings chi td, @ke a
child

child from, a work place based, community b or institution based care

) v

centre; \ Y.:/

(h) a copy of health record card which shews detai chan growth and
progress of each child while the child is rk d, CQ% unity based or
institution based child care centre, i Ing/the detai any@ ent occurred or
illness contracted and actions taken relatingio the.acci r illness; and

(i) any other records as may be geraneg. b%p
i

i ect@])%eneral to be kept and
maintained at a child care centr.

9 %

\V &
(2) The operator, manager u isar, case be, shall update the records
and make the recordtav%ﬁ for?ti n he Director General or any

authorized officer. (

%

N %. - -
(3) An operator, Wg or ervisor w ils to comply with subregulation (1)
ffe

or (2) commits a and-shall,Jon cog ion, be liable to a fine not exceeding

one thousand ringgi to a term not exceeding six months or to
both. (K @

\ Part XII
CHILD CARE CENTRE ACTIVITIES
Q:

hedule of activities
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38. (1) An operator or a supervisor shall plan a daily schedule of activities for a child
at a child care centre which consists of—

(a) indoor and outdoor activities which is suitable with the age and develwzvel

of a child based on the age categories as follows:

(i) from birth to one year; A
(i) above one year to three years; and Q

(iii) above three years to four years; and
igs, r(‘j[sting, sleeping,

t need a child.

(b) routine activities including the schedule of meals,
bathing and other activities which cover the total deve

(2) An operator or a supervisor who fails to comply with subregulatio c an
offence and shall, on conviction, be liable to a fine n eeding on on]sag&-y nggit
or to imprisonment for a term not exceeding six s or to both.

4
N
Approval of schedule of activities \ \&

39. (1) A schedule of activities shall e b Q;n rato aEmanager or a
supervisor, as the case may be, in Fo of/the First uleé‘approved by the
Director General.

A
(2) Where any change is made to“the edHI activ tles(,:ghe operator, manager or
supervisor shall— q 48\_

X

(a) obtain the approval of th%r;btor I ral}land %\
(b) inform such chan%a auth Dizej)ffico&nd the parent or guardian of a

child. g &
Schedule of activities tobe i!pla %
&

40. An oper Nan ef or abe shall display the approved schedule of
activities at spicuous placeat e@}i care centre.

\
Superv%k é\
o Y o |
41. e daily activities co@éd at a child care centre shall be supervised
b \

%elaﬂon to a home based child care centre, a child care provider or registered
& care provider; and
)

in relation to a work place based, community based or institution based child care
centre, a supervisor, child care provider or registered child care provider.

ctiviti

.
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(2) A supervisor, child care provider or registered child care provider shall not compel
a child to undergo any activity at a child care centre.

(3) Each outdoor activity plan in the schedule of activities referred to in NQ;ph
38(1)(a) shall not exceed thirty minutes.

Discipline of a child *

42. (1) For the purpose of instilling discipline among the childreny’an operator, a
manager, a supervisor, a child care provider, a registered chiléycare ‘provider or an
employee shall not—

(a) use harsh language inappropriate to be used in the pres oZa child; and

(b) take corrective measures on a child which amount abusge € otionally

or physically. ¢
o o | | &

(2) An operator, a manager, a supervisor, a child provider, @ registered_child care

provider or an employee who fails to comp
offence and shall, on conviction, be liable to a fi
or to imprisonment for a term not exceedin@q’x\w n

su reﬁu (1)«.commits an
eeding one h@sand ringgit

q Q—
% &
Schedule of meals \ L A} \A

43. (1) An operator, or a super sof, ashe case may be, shall prepare a

schedule of meals for a child'at a % C té},
(2) The schedule @ sh Illbe prepared @cordance with—

N
(a) the diet sc@}queci[edi? ;bur(hgséhedule; and
cified i

e Fifth Schedule.

(b) the fee%eethods ss
S uts
3) T ule of meals“shall\fe made available by the operator, manager or

upekviser, as the case may, @:/for inspection by the Director General or any

aub% officer. N

Q (1) All food provided for a child at a child care centre shall be prepared and
andled hygienically and properly by—

(a) the employee who prepares the food; and

~

wn
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(b) the food operator engaged by the operator to supply food.

commits an offence and shall, on conviction, be liable to a fine not e one
thousand ringgit or to imprisonment for a term not exceeding six month th.

(2) An employee or a food operator who fails to comply with subre %z Q)
iegﬁ
rto

Water

45. (1) An operator shall provide clean water for the consumpti(wﬂ hild at a child

care centre.
oZmitian offence and

e thousand ringgit or to

(2) An operator who fails to comply with subregulation
shall, on conviction, be liable to a fine not exceedi
imprisonment for a term not exceeding six months or to

General health of a child \
46. (1) A supervisor, child cargc@der eg eTed ﬁ'd care provider shall

monitor the health condition o ild daily apthe ti hen a child arrives at a

child care centre. _i(/
5 \ S |
(2) The health conditi oYc’uld cludes 'the arance, cleanliness, personal
hygiene, temperature, SKingro Iemsii‘ an (:II{eNTD'IormaI conditions of a child.
5 &
(3) A supervisor, Iﬁ%a:re pL i r regi fered child care provider who fails to
comply with subr&’}at (1) ‘commits an ce and shall, on conviction, be liable
to a fine not exceeding o nd ringgit or to imprisonment for a term not
exceeding sixc% or fo hoth. :' (,)
Medical e@ation '&J
’ <>
;

7. (1§Wector Ge alﬁr any{duthorized officer may require any child, operator,
dc

IS

ma upervisor, child car. q;\gdvider, registered child care provider or employee of
a e centre to undergo medical examination.

A%equired to undergo medical examination under subregulation (1)—

0 the operator shall undergo the medical examination; and
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(b) the operator shall ensure that the child, manager, supervisor, child care provider,
registered child care provider or employee, as the case may be, undergoes the medical

examination. Y~

(3) Upon receipt of a medical examination report from a medical officer, i
the medical examination referred to in subregulation (2), the operator shall s
report to the Director General or any authorized officer.

Infectious disease i
48. (1) Where a medical officer certifies that a child, managert ENEe or,

child care provider, registered child care provider or an emplo

(a) is infected by any infectious disease; or '

a person who isginfecte iy an
nce of the,_ghild, ager,

rovider or employee e child

the@ fice&

car ider or %gi;tered child

a ild¥Suspected to have been

is certifi be hy by a medical

(b) is exposed to, or living in the same house wit
infectious disease, the operator shall prohibit the
supervisor, child care provider, registered child
care centre for a certain period if required in writi

(2) An operator, a manager, a supervisor,
care provider may at any time refuse

infected by an infectious disease until\'
officer.

(3) An operator who fails to co Qh %1 u 'CI ( mmits an offence and
shall, on conviction, be liabl ine not exceeding thousand ringgit or to
imprisonment for a term not eﬁ' g simybr tojﬁ&h.

First aid
’ 'O
49. (1) An operator shall provide at lea ifric-.jéjd kit at a child care centre.

(2) Each first aid w hild care centre sh@

(a) contain th smhum nexpi d:ehu' t as specified in the Sixth Schedule;
(b) be sati ily maintained; and \(J
? <
(c) be !a t a safe place efﬁd %ﬁﬁ'ot be accessed by a child.
TeQQor y isolation \%

A%An operator, a manager, a supervisor, a child care provider or a registered child
arer provider shall take any practical measure to isolate a sick child from other
Idren at a child care centre.

(2) An operator shall provide a room or suitable area at a child care centre to
temporarily isolate and care for a sick child.
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(3) In this regulation, “a sick child” means a child who falls sick due to illness other
than an infectious disease.

51. (1) A person shall not—

Prohibited act within the premises of a child care centre (‘}

(a) smoke, bring in, display or use any tobacco product; ?

(b) bring in, display or use any product which contains alcghol ow'drugs substance
other than for medicinal purposes;

(c) bring in or rear any type of animals except for educatienal p pow
(d) display or use any dangerous thing or material in the presence o ifd Within

the premises of a child care centre.

(2) A person who fails to comply with subregu

The Director General to g%
52. (1) Where any per i
21, 24, 25, 27, 28, 29, 31, 3

Director General'&ggi;/e Wrift
(2) Where anyapers i ply the written directions referred to in
subregulationg(1 e Director jrler , by order in writing, direct that the
premises sh ase to C are centre for such period as he thinks fit.

used hild
N
A% d V)" $Part XVI
\ N

SCELLANEOQOUS
@ lication for approval to conduct the PERMATA Early Child Care and

ith re ion5, 6,7, 8, 10, 12, 14, 18, 19,
43 47, 49 or 50 of these Regulations, the
ionsgder section 15 of the Act.

ucation Course

53. (1) A person may apply to the Director General for approval to conduct the
PERMATA Early Child Care and Education Course in Form G of the First Schedule.
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(2) For the purpose of approving the application, the Director General may impose

any condition as he thinks necessary. Y-

(3) Upon being satisfied that the conditions imposed have been compli \h and
upon payment of a fee of three hundred ringgit, the Director General shall approve the
application.

Certificate of PERMATA Early Child Care and Education Cours

Education Course to any person who attends and passes the ATA Early Child
Care and Education Course in Form H of the First Schedu

Savings and transitional .\d
@
)

55. (1) An operator, a child care provider or a regist hild care ider child
care centre who has attended and passed the Ba: ild Care Cou befoﬁge~ he date
t

of coming into operation of these Regulations eme ave s nded and
%IBLL oursevptnder  these

passed the PERMATA Early Child Care
Regulations. \,
(2) An operator, a manager, a supervi%&) [ m:}@schild care centre
who has not attended the Basic Child Car urS\beHI:‘e c g into operation of
these Regulations shall, within twe%onths a a énming into operation
of these Regulations, attend and the' P Early,Child Care and Education
Course. “« Q-

é &

R

N
Revocation Y' ' l §

56. The Child Care Centre)nsti% ed} I@gulations 1985 [P.U. (A) 97/1985]
are revoked. &\ Q

54. The Director General shall issue a certificate of PERMAT e}aJChild Care and
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APPENDIX C: CHILD ACT 2001 AND CHILD (AMENDMENT) ACT 2016

Act 611
CHILD ACT 2001

LAWS OF MALAYSIA (\:

OFFENCES IN RELATION TO THE HEALTH AND WELEARE OF

CHILDREN \,

llI-treatment, neglect, abandonment or exposure of chi re&

hild

31. (1) Any person who, being a person having the car

(a) abuses, neglects, abandons or exposes the child in a“manner like e him
physical or emotional injury or causes or permits thim to be so ab ; g@’[ed
abandoned or exposed; or

(b) sexually abuses the child or causes or permits im to b S ab ed, mlts an
offence and shall on conviction be liable to not twenty' thousand

to both, ™

ion (1), order the person
ond sureties to be of

rlngglt orto |mpr|sonment for a term not exceed

(2) The Court—

(a) shall, in addition to any punishm led in

convicted of an offence under that SUM 0 execute
Cour

good behaviour for such period as t i it; A

(b) may include in the bond execu er pa&( ) such.conditions as the Court
thinks fit. >

(3) I f a person who is orde ecute a bond“to f good behaviour under
subsection (2) fails to comply“with”an of ndlt of such bond, he shall be

liable to a further fine not and r|n or to a further imprisonment

for a term not exceedingfive Years or t bot
(4) A parent or guarH %fl Ie to maintain a child shall be
d i li é.to cause him physical or emotional

deemed to have neglecte

injury if, being abl *bs&provi e IS0 sources, he fails to provide adequate
food, clothing, rrd&&lo de ent, g or care for the child.

(5) A person be“convi 'an o@qce against this section notwithstanding

that— QD ¢ Gy
(a) sufferi ury fo t ea{th@ the child in question or the likelihood of

sufferlng:&w to the health/of the>ehild in question was avoided by the action of

another
guestion has dled\Y.



334

LAWS OF MALAYSIA

g
ACT Atsit _{—)
N3

CHILD (AMENDMENT) ACT 2016
An Act to amend the Child Act 2001.

ENACTED by the Parliament of Malaysia as follows:

Short title and commencement

@
(1) This Act may be cited as Child (Amendment) 016. ' L}Y'
(2) This Act comes into operation on a dat appointed by:the Mihister by
notification in the Gazette and the Minister may appoiht different dafes for the
coming into the operation of different p%ns phhl{ t. V?’
Amendment to section 31 V ‘1 é
éea

29. Section 31 of the principal Act is N é

(a) in subsection (1) — \5 I<\
i i angﬁl rd

0) in paragraph (a), b r th sé;the child” the words “or
acts negligently”; “« Q-
(i) by substituting for'the w; y”’ tl@ord “fifty”; and

(iii)  bysub 'utingfor the word ‘fen” @)rd “twenty”

(b) by substituting for subsegtion (2) &f oﬂbw@g subsection:

“2) Th Mshall] in
(1), &r er the per
€)) Nut a bon 'El snaéiés to be of good behaviour for such period
and on % cor:itions t @ thinks fit; and
per? c un rvice.”; and

(c) by mserting after su ectl'c'm Qﬁﬁe following subsections:
A) The community\(é?vice referred to in paragraph (2)(b) —

punishment specified in subsection
ted of an offence under that subsection-

8:'
5 8
%‘

a) shall not be less than thirty-six hours and not more than two hundred

hours in aggregate;
Q (b) shall be performed within the period not exceeding six months from the
ate
(©)

of order; and

shall be subject to such conditions as may be specified by the Court.
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(3B) Any person who fails to comply with the order of the Court to perform
community service under paragraph (2)(b) commits and offence and shall on

conviction be liable to a fine not exceeding ten thousand ringgit.”. Yv

APPENDIX D: SINGAPORE EARLY CHILDHOOD DEVELOPH%&CT

Y'

EARLY CHILDHOOD DEVELOPMENT CENT T 2017
(No. 19 of 2017) '

An Act to regulate the operation of early childhood de ment ¢ to provide

for other connected or incidental matters, to repeal the Child C et §Act
(Chapter 37A of the 2012 Revised Edition) an@e consequ allaﬁlated

amendments to certain other Acts.

PRE WY Q\ O<<

Short title and commencement
T A
ntres

1. This Act is the Early Childhood, D el%) Qé?tSZOl? and comes into
operation on a date that the Mini oints by nati catig'y the Gazette.

Interpretation \ J §
2. In this Act, unless t ;oth erwise r ui'resé

“applicant” meansa perso a| C I@

2017

“application”, in t|o oa | ence ean ppllcatlon for or to renew a licence;

“authorised @\ for, r ?0 hIS Act, means a public officer who is
appointed utho se icer @ r section 5(3) for the purposes of that
provision Qv NN

4
“Chie : ng Officer” mé%ms ﬂE’publlc officer appointed under section 5(1)(a);

“c ractice” means a co}of practice issued or approved by the Chief Licensing
nder section 36, and includes any such code of practice as amended from

tlme under that section;

ery childhood development centre” means any premises where any early childhood
evelopment service is provided or is to be provided;
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“early childhood development service” means the provision of care or education, or
care and education, habitually of 5 or more children who are below 7 years of age, for
a fee, reward or profit by a person who is not a relative or guardian of all the c ?v

“key appointment holder”, in relation to an applicant or a licensee — (’}
(a) that is a company, limited liability partnership or other body corpoﬂf&geans
(i) a member of the board of directors or committee or board of trustees or other

governing board of
the applicant or licensee (as the case may be); and

(it) any other person, by whatever name called, who Cra [nanagement or
supervision of the business of the early childhood d t centre hich the
application or licence (as the case may be) relates;

(b) that is a partnership, means —

(1) a partner of the applicant or licensee (as the

(if) any other person, by whatever nam whwL eneraJ{;Z;agement or
supervision of the business of the early velopment cggt to which the

application or licence (as the case maw es: and

(c) in any other case, means any , by w \er%a e4a 'a\l'led who has general
management or supervision of h 8 e hlgood development centre
a

to which the application or li tes; “licence” means a
licence granted or renewed u Icensee to operate the early

childhood development ceru% ifi e
“licensee” meansaper% is the}ﬁj ' ,

“modification” an \ela on t (t.be conditions of a licence, include
deleting or vary| bst tJtlng on |t and adding a condition;

é‘

“operate”, for n y ildhoo eI nt centre, means to control or direct the
operatlon ntre n comiec o WI a business of providing or offering early

childhood mentper} h tre;
“premise Iudes ab Id|r15, an‘?ﬁclosure ground and open air space;

“rw Act” means the Chi&are Centres Act (Cap. 37A) repealed by this Act.

es not apply to certain centres

Ohls Act does not apply to, or in relation to any of the following:

(a) any early childhood development centre —
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(1) operated by or on behalf of the Government; or

(if) specified in the Schedule (called in this Act an excluded early chi
development centre);

(b) any person deployed, engaged or permitted by — 3 )

(i) the Government to perform any duty or provide any service at e mentioned
in paragraph (a)(i); or

(i) the operator of an excluded early childhood development centre to perform any

duty or provide any service at that centre.
Purpose of Act % '
4. The purpose of this Act is to regulate the operation, of early childho e\)élk‘p'(ﬂent

centres, S0 as to — J _\‘-')

(a) protect the safety, wellbeing and wel childfe earl;éﬁlildhood
development centres; and \ \ &

(b) promote the quality, and continu rov uBnt theq lity, of early
childhood development services at ea ildhood deve ent es.

5.—(1) The Minister may appoi

4]
\Oe &
(a) a public officer as the Cﬁ' fL nsi' icer foré rposes of this Act; and
(b) such number of publi cers asiAssigtant G@T Licensing Officers as may be
necessary. 4 &
& @)

(2) The Chief Lic@fﬁ e‘ and Assista ief Licensing Officers may be known
by such title as K i fme to time.
¢

(3) The Chi %wsing ffic mgy, in relation to any provision of this Act, appoint
a public be an authorjsed officer for the purposes of that provision, either
0

general% partiCular 'se
Y-

4 t to subsection (5), &Chief Licensing Officer may, with the approval of
the%inl er, delegate the exereise of all or any of the powers conferred or duties
i sed upon the Chief Licensing Officer by any provision of this Act (except the

i
‘% of delegation conferred by this subsection) to an Assistant Chief Licensing

Q' er.
) Any delegation under subsection (4) may be general or in a particular case and

may be subject to such conditions or limitations as set out in this Act or as the Chief
Licensing Officer may specify; and any reference in the provision of this Act to the

Appointment of offi >\ A
ppointment of officers c') . T$
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Chief Licensing Officer includes a reference to such an Assistant Chief Licensing
Officer.

DEVELOPMENT CENTRES

PART 2 \
LICENSING OF EARLY CHILDHOOD 3

No operation of early childhood development centre without liceneg, etc.

6.—(1) A person must not operate (whether solely or jointly v;thther person) an

)
early childhood development centre unless the person —
(a) is authorised to do so by a licence under this Act; '

(b) is exempt from this subsection by or under this in relation'to th c' nt‘fe.'\lir
(.)
(c) is directed by the Chief Licensing Officer section 18 to do so @S’pite the
expiry or revocation of the licence for that cent 4 N

(2) A person must not advertise or otherwise hold outsthat persq&gperating an
nceyunle e person holds a valid

O

(3) A person who contravenes subsectien (1) or %I ,@th of an offence and

shall be liable on conviction — g & P @
(a) to a fine not exceeding $1% or to’m_v%s}mem% a term not exceeding 12

months or to both; and N

(b) in the case of a continui ffence,lo a rtHer(L\De not exceeding $1,000 for every
day or part of a day during which the/ e e'o@}oues after conviction.

Application for g@hew@ <$
N

7—(1) An agMn [vust beymade m)(-t'ﬁe Chief Licensing Officerin accordance

with this seif': : (
\
(2) An ication must — -5'
? v
a mNe form and manner régtired by the Chief Licensing Officer;
(a) redpired by g

( chompanied by a non-refundable application fee (if prescribed) paid in the
r required by the Chief Licensing Officer; and

Q be accompanied by any information that the Chief Licensing Officer requires to
ecide on the application.

/4

licence under this Act.
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(3) A separate application must be made for every early childhood development centre
that a person operates or intends to operate (as the case may be) under the authority of

a licence. Y~

(4) In addition to the requirements under subsections (2) and (3), an a@n to

renew a licence must —

(a) be made not later than the prescribed time before the date the.licence expires
(called in this subsection the renewal deadline); and

renewal application fee (if prescribed) paid in the manner sequired by the Chief
Licensing Officer. '

(5) The Chief Licensing Officer or an authorised officer — .\d‘

(b) if made later than the renewal deadline, be accompanied t* a non-refundable late

T - 3 A
(a) carry out such inquiries and investigations in on to jan Ildatl under
subsection (1) as are necessary for a proper consideration the hie&zL ensing

Officer of the application; and N
(b) request that the applicant provide, Withlli a sp \ﬂ'ed\ ime, ,aAy  additional
information that the Chief Licensing Offic quires for a proper cogé?eration of the

application. % &
(6) The Chief Licensing Officer ma refmn icati _\O

%Q A
(a) that is incomplete or otherwise het de‘i‘n ccor ncew@athissection; or

9 %

(b) if the applicant fails tm' e the i onali?ﬁbrmation requested under
subsection (5)(b). ’ %\
Grant or renewal of | z I 0’

’ &
8—(1) After con Ihgg an" \r'rsat'on or to renew a licence, the Chief
Licensing Officer&‘ %

e b

(a) on paym licence f ?'rela%ﬁl fee (if prescribed), grant or renew the
licence (as ase'm (J

ay jbe);
NN
(b) refu ithout ¢ 'on)Y_ rant or renew the licence, as the case may be.

(2) LAOn may be granted r@‘[han one licence.

( ciding whether a licence should be granted or renewed, the Chief Licensing
r must have regard to, and give such weight as the Chief Licensing Officer
onsiders appropriate to, all of the following matters:

a) whether the applicant has the appropriate character and fitness to operate and
maintain an early childhood development centre;
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(b) whether every key appointment holder of the applicant has the appropriate
character and fitness to act in that capacity;

(c) whether the applicant, or any key appointment holder of the applicant, ha&be\ —
(i) convicted of an offence under this Act; )

or the conviction for which involved a finding that the applicant or appointment
holder (as the case may be) had acted dishonestly; or \)

meitted before, on

(d) whether the applicant has, during the prescribed period immediately before the
application, failed to pay any charge or fee charged, or imposed un i§' ACtthe
repealed Act or the Education Act (Cap. 87) in conneétion with th pt{rat' \)f an
early childhood development centre;

4
| | N3
(e) whether the applicant has previously — \ \ &

(i) been refused the grant or renewal of a @Jlnd ort rgpealed Act;

(i) had any licence revoked or shorterhert is Ac e @Qed Act;

(iii) been the subject of any other ctmryﬁa%m er hi,s\Act;

% 9 %
(iv) been refused registration 0&& ool undegth Edugﬁ-’on Act; or
o N
(v) had any registration fan cangelle lde& ducation Act;
poin}
I

(i) convicted, whether in Singapore or elsewhere, of an offence inv%pg dishonesty
Yy

(iii) convicted of a prescribed offence, whether the offen
or after the date the offence is prescribed;

(f) whether any key ap ent hold the applicant is disqualified under section
der;

19 to act or contth as al intm
(g) whether the applicant hasporis likely e, the financial capacity to operate and
maintain an eﬁ&dh d«devélopme tre;

(h) wheth%plica is the own lessee of the premises to be used as an early
childho evelopmegh , or a licence from another person to occupy those
premises; \,Y'

e,
(i qg:a the premises to be Used as an early childhood development centre are fit to
b s such a centre, having regard to —

d cation, accommodation, staffing or equipment; and
1) building structure, fire safety, public health and sanitation requirements prescribed

under this Act or any other written law;

Ay =}
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(1) whether the applicant has the capacity to deliver early childhood development
services according to such requirements relating to the types and content of the
curriculum or programme for early childhood development centres as rw'ue

prescribed; \

(K) whether there is any other relevant matter that makes it contrary‘to trlapublic
interest to grant or renew the licence.

(4) For the purpose of determining whether a person has the appropriage character and
fitness under subsection (3)(a) or (b), the Chief Licensing O% ust take into
account the prescribed considerations (if prescribed).

(5) To avoid doubt, the Chief Licensing Officer is not con Kcon ideration of the
matters in subsection (3) or prescribed under subsgcti , and' mayj,take into

account such other matters and evidence as may be rele
L 4
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APPENDIX E: SINGAPORE CHILD CARE CENTRES REGULATIONS 2012

(CHAPTER 37A, SECTION 19)
CHILD CARE CENTRES REGULATIONS

PART I VY'

PRELIMINARY

CHILD CARE CENTRES ACT ‘\:

Citation
1. These Regulations may be cited as the Child Care Cent Raglations.

Medicines and drugs iLd

A @
13.—(1) Every child care centre shall ensure that — ' L}Y'
(a) no medicine or drug is to be administered to a chi unles\xslo erwise pr %bed by
a registered medical practitioner, or in accorda?n’ nstruetions of the

parent or guardian of the child; §T
o4a child are clearly

the medicines or

(b) all containers of any medicines or, drc;;x
labelled with the child’s name and insN for
drugs;
and (0
(c) all medicines or drugs are (@
(2) The licensee shall p
administration of medieine Of drugs i
The record shall inclu

) 4 ¢ &
(a) the name of the M Q? é—’
b) the name of medicine or ini e\'ed;
Y (ﬁ\ ’ .-En ‘i()'}
(c) the dosaof dicine ordr sagl\@}]istered;
(d) the % persoﬁ admi '%:ed the medicine or drugs;
() Ae and date of admini \’ion; and

sé;\?anner of administration.
aviour and guidance

7.—(1) Every licensee shall cause to ensure that the staff shall not administer the
following disciplinary measures:

ord to be maintained for
child at thechild care centre.
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(a) any form of corporal punishment, including the following:

(1) striking a child, directly or with any physical objects;

(i) shaking, shoving, spanking or other forms of aggressive contact; and \z
(iii) requiring or forcing the child to repeat physical movements; 5 )

(b) harsh, humiliating, belittling or degrading responses of any kindgiacluding verbal,
emotional and physical;

(c) deprivation of meals; or \,

(d) isolation and physical restriction of movements. z '

(2) Where any member of the staff of a child care e or flic ereof has
administered any disciplinary measure referred to imyparagraph (1), t iréc@;may
issue a letter to that staff member or licensee wa him agai r}p‘eéig the
administration of such disciplinary measure. P

b &
Reporting of child abuse ? \ V?’
21. The licensee of a child care centre W@SO ae eto E
di

suspect any case of child abuse shall i ly report the O
Director.
\ ik
&
Programme staff-child ratio @ &
9 Q—

. | & .
25.—(1) Subject to paragraphs 5) icense& must ensure that the ratio of
educarers to children enroll?ﬁ\e licenseeés child @centre is not less than —

o

(@) 1:5 in respect of aIWn who’%iﬁ g{/ ore months but not older than 18
months of age; \ | \ O

(b) 1:8 in respect'o chi who are Q@han 18 months but not more than 30
months of age; \ : i
(©)1:12inre — F (J"')

(1) all chi %ﬁo arf Ideﬂh 3 nths but younger than 3 years of age; and

b4
(ii) all ehildren who are aged 3 ye}.s or older and are enrolled in any Nursery 1 class
co at the licensee’s child €are centre.

withstanding paragraph (1), where an educarer is assisted by one or more para
arers, the ratio of educarers to children enrolled in a licensee’s child care centre
st not be less than —

(@) 1:12 in respect of all children who are older than 18 months but not more than 30
months of age; and
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(b) 1:18 in respect of —

(1) all children who are older than 30 months but younger than 3 years of age; a
(ii) all children who are aged 3 years or older and are enrolled in any Nursag\l ass

conducted at the licensee’s child care centre. (')
(3) Subject to paragraphs (4) and (6), a licensee must ensure that the r hild care
teachers to children enrolled in the licensee’s child care centre is not han —

(@) 1:15 in respect of all children who are enrolled in any Nurselwch s conducted at
the licensee’s child care centre;

(b) 1:20 in respect of all children who are enrolled in any e;arter 1 class; and

(c) 1:25 in respect of all children who are enrolled in any®Kindergart SS.
3

l@v

afa rerﬁ-e' ratio of
{Rbcare centrezmust not be
in an sery 2 class

ra_\éa:ators, the ratio of

ild#eare centre must not be

less & Qc?

than — 9
% AQ’

(i) 1:25 in respect of all W'O ar nrol@in any Kindergarten 1 class
: tre;

conducted at the licensge’s child care cén ng 0

(if) 1:30 in respect of all)nildreqéltvE aré'émlled in any Kindergarten 2 class
conducted at the I'iiss child ¢ ntre. %

(5) The ratio saifie in pa fl)(a(éhﬁ:ﬁl apply at all times when the child care

(4) Notwithstanding paragraph (3) —

(a) where a child care teacher is assisted by o

less than 1:20 in respect of all children
conducted at the licensee’s child care centre;

child care teachers to children enr a licensee

(b) where a child care teacher is assisted by o m
%’n

centre is ope viding' chi care sﬁﬁylces to children.

(6) Ther cified in paragrap )(b) and (c), (2), (3) and (4) shall apply at all

times thé’child’c fitre is_open and providing child care services to children
ring the periods when.children arrive at and leave the child care centre and

except'du
duri periods, where paraQa h (7) shall apply.

(7 ng the periods when children arrive at or leave a child care centre or during
periods, the ratio of staff to children enrolled in the child care centre must not be

sS'than —

a) 1:12 in respect of all children who are older than 18 months but not more than 30
months of age;
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(b) 1:18 in respect of —
(1) all children who are older than 30 months but younger than 3 years of age; aV*

(i1) all children who are aged 3 years or older and are enrolled in any Nu \:Iass
conducted at the licensee’s child care centre; 3

(c) 1:20 in respect of all children who are enrolled in any Nursery s conducted
at the licensee’s child care centre; and

(d) 1:30 in respect of all children who are enrolled in any Kindergarten 1 class or
Kindergarten 2 class conducted at the licensee’s child care centre.

(8) The licensee of a child care centre must ensure that a an?Twhen there is any
child in the child care centre, there must be present in th are fentre at least 2

staff in the centre comprising —
N2 \g

| &

(b) a person who holds a valid first aid certificate nised E)'y e Director,

(9) The licensee and any staff referred to in paragraph ( B
ensure that no child in the child care ce § any\
supervision. C')

N ild gaw-centre must
(10) Where the licensee or any member @f the.staff

without staff
comply with paragraph (9) by Ieavi%y chil I
staff supervision, the Director maymissug'a letterto lic
of the child care centre, or bo ing them against f

paragraph (9). \
Director may prohibitem ent c’ cer
26. The Director may, in hi’disc etid
from employing any“person as it
(a) the person taybe employ
¢ !

(i) any offe nder section 5 cf 1??2 or 13 of the Children and Young Persons
Act (Cap. @ﬁeny other offence i ing child abuse or child neglect;

S ek T

e under Part X of{,ﬁWomen’s Charter (Cap. 353); p. 20 2012 Ed.]

(i) anyy0
Aﬂ 5
(iipany offence under section™854, 354A, 372, 373, 373A, 375, 376, 376A, 376B,
, 876D, 376E, 376F, 376G, 377, 377A, 377B or 509 of the Penal Code (Cap.
%, r

0) any offence involving fraud, dishonesty or moral turpitude; or

(b) the Director is not satisfied as to the character or fitness of the person to be
employed as staff of the child care centre.

(a) at least one programme staff; and

chi are centre fails to
gérd care centre without

e or member of the staff
failure to comply with

at chi re centre if —

hiB';Qbe licensee of any child care centre

n co ed of —
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Playgrounds

28.—(1) Every child care centre shall have access to outdoor play space%{ 0SS

motor activity. (ﬁ

(2) Playgrounds within the compounds of a child care centre shal equately
fenced.

(3) Before the children are allowed the use of any playground,4a physSical inspection
shall be made by the staff to ensure that the playground equipment is\n a safe working
condition and that the playground is free from broken g ss%sharp or harmful
objects and standing water. '

(4) Every child care centre without access to outdoor p ace hWadditional
indoor space which shall be equipped with materials for "gross moter acﬂv{Yand
L)

hedule. J A

FIRST SCH

Regulations 27 and 28(4) \ R@E&
SES

of @Iding unless
otherwise approved by the Director. The siterof n

h%cz: shall be

located away from main roads and (%raffic h ? e;%rpossible.

2. No swing door shall be installedup a crw re ¢en re.c}

3. The floor shall not be of bar%e. « Qs

4. The floor shall be clean, % roowel,i&’mable and with a non-slip
designat

surface. N
5. Every child care centre ave e -@ce for activity areas, playing,
toilet and bathing fac% ashing; eatifng, Iresti , an office, staff rest periods,

Isolation of sick children, rag ) edding, toys, Indoor and outdoor
isolation of sick child %b@ ddi indoor and outd

play material and eqiipment a teal sup

6. Every child care,centre shall have'a desi

and snacks and ﬂg; ces nder accessible to children.
; y

7. Every child*ca mum of 3 square metres of usable floor

space (excl Servi s indeor activity area for each child enrolled, who is
older than ths of age /Additi space as determined by the Director shall be
provide% Hdre unable to walk.

TA. Ever d care centre Shall have a minimum of 5 square metres of usable floor
spag%luding service areaﬁ/mdoor activity area for each child enrolled, who is
a % onths or younger. Additional space as determined by the Director shall be
provided for children who are unable to walk.
y child care centre shall have access to outdoor play space. Where this is not
ossible, there shall be additional indoor gross motor activity area. The space
vided, both indoors or outdoors, shall be at least 30 square metres or one-fifth of
e centre’s capacity at 5 square metres per child, whichever is more. The gross motor
activity area shall exclude service and children’s activity areas.

ed space for the preparation of food
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9. Power points within designated child care centres shall either be raised to a level

which is out of children’s reach or rendered harmless or ineffective to children.

10. Drains in child care centres shall be covered. Y"
all

11. Any child care centre which is not located on the ground floor of the buifding
have grilles on all windows. Compliance with this requirement may b I for
those child care centres with central air-conditioning, in which case, the Wwindaws shall

be kept closed at all times when the children are on the premises.

12. Where there are staircases in a child care centre, safety gates s installed at
both ends of a staircase. % i

13. Every child care centre shall install equipment to enable it téylog on t

Child Care Link, a computerised web-based system.

0 and access
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NATIONAL LAW ACT 2010

APPENDIX F: AUSTRALIA EDUCATION AND CARE SERVICES
Education and Care Services National Law
Act 2010

As
=\

Authorised Version incorporating amendments as at
1 October 2017 \/

The Parliament of Victoria enacts: : '
Part 1—Preliminary \'d
™

&
1 Purpose é 2 'Y:\

The purpose of this Act is to create a Nationw to T‘sg{ educ@n and care
services for \, ?
children. % W
2 Commencement \Y
O IS
ay (ﬂ i
d

(1) This Act comes into operati

(2) Different days may be proclai ’ ectiom for the commencement of

different provisions of the ion and Ser\_@s National Law set out in the
Schedule. | 0
NGy
3 Definitions \ Q 6
(1) For the purpaeses of this ! Ioc@pplication provisions of this Act are the
provisions of {thi t other th t?j Eﬂuyation and Care Services National Law set
u

out in the % . &
(2) In the local applicatio jrovi i of this Act— Education and Care Services
me

Natio (Victoria S tthrovisions applying in this jurisdiction because of
sect'p& g}f

N\
( W‘\S used in the local application provisions of this Act and also in the Education
an e Services National Law set out in the Schedule have the same meanings in

e provisions as they have in that Law.
Q Schedule

Education and Care Services National Law
PART 1—PRELIMINARY
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1 Short title
This Law may be cited as the Education and Care Services National Law. \z

2 Commencement \ 4

This Law commences in a participating jurisdiction as provided unWAct of that
jurisdiction that applies this Law as a law of that jurisdiction.

3 Objectives and guiding principles

(1) The objective of this Law is to establish a naticﬂ%éuc [
quality framework for the delivery of education and care sefvi

(2) The objectives of the national education and c%ces quality, m'sw
(@) to ensure the safety, health and wellbeing ildren attefidi i

services; Q . \

w
T
(b) to improve the educational and dev Mtal ofﬁ(:o es for cni}ren attending

education and care services;

(c) to promote continuous improvement in‘the roqo? qui ducation and care
A

services; c?
(d) to establish a system of natio teghation_a 52§}responsibility between

participating jurisdictions and ommonwealthiin the inistration of the national
education and care services qua ame X
(e) to improve public no&dge, anrj acc sltc@maﬁon, about the quality of
education and care servi

atoryan

’ 'y
y
t

§

(F) to reduce the re d inistrative Q}ﬂen for education and care services

by enabling infogmat 0 ble sh bet participating jurisdictions and the
Commonwealth

g
. - e, . . .
(3) The gui nciples IJe n&ugnal education and care services quality
as foll (J

framework ows—
. N
(a) that Ights andsbest 'grests%[he child are paramount;
(b) thasﬂhi en are successful, petent and capable learners;
(c)% principles of equit;}inclusion and diversity underlie this Law;

Australia's Aboriginal and Torres Strait Islander cultures are valued;

at the role of parents and families is respected and supported,;
that best practice is expected in the provision of education and care services.
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4 How functions to be exercised

An entity that has functions under this Law is to exercise its functions havin
to the objectives and guiding principles of the national education and car senvices

quality framework set out in section 3. c

47 Determination of application ’

(1) Subject to subsection (3), in determining an application underzectlon 43, the
Regulatory

Authority must have regard to— Y'

(a) the National Quality Framework; and

(b) except in the case of a family day care residence, t itab I|ty educatlon
and care service premises and the site and location of,those premises e Yaﬁon
of an education and care service; and I _\

4(4

ved provider,

(e) except in the case of a nominated \‘s
o%e’

whether each nominated supervisor h ination; and

(F) any other matter the Regulatory thon

(9) any other prescribed matter

(2) In addition, the Regulator ority ither of the following—
(a) whether the applicant is perating the e tion and care service having
regard to its financial gapac and m nage ent ility and any other matter the
Regulatory Authority % releva

(b) the applicant's hi tory with <<‘f_aw or this Law as applying in any
participating jUI‘IS mclulallng relatl any other education and care service
it operates.

(3) Subject t \§ctl esénjg an associated children's service for the
purposes o ning e to gr n a service approval, the Regulatory Authority
must hav; to th crl i the children's services law of this jurisdiction
for the a child grwc nce

(4) iteria referred to in s ctlon (3) do not include criteria relating to whether

nt is a fit and prope rson.

d%fence to use inappropriate discipline

The approved provider of an education and care service must ensure that no child
being educated and cared for by the service is subjected to—

(a) any form of corporal punishment; or
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(b) any discipline that is unreasonable in the circumstances.
Penalty: $10 000, in the case of an individual.
$50 000, in any other case. z

(2) A nominated supervisor of an education and care service must ensu 35@0 child

being educated and cared for by the service is subjected to—

(a) any form of corporal punishment; or Y.
(b) any discipline that is unreasonable in the circumstances. \)

Penalty: $10 000 Y.
(3) A staff member of, or a volunteer at, an education re srrwce must not
subject any child being educated and cared for by the ice to—

(a) any form of corporal punishment; or o ¢
(b) any discipline that is unreasonable in the circ @K ' _\"}
Penalty: $10 000.

y <

for by the educator as part of a family day V|ce
(a) any form of corporal punishment; ,

e

(b) any discipline that is unreasonahle in the cir ar‘Te ¢

Penalty: $10 000. & q
-
&
_ ~\
167 Offence relating to p
(1) The approved pro%z edu

tionfand s@service must ensure that every
Id‘en@emg educated and cared for by the

ggause injury.

reasonable precaution is taken to
service from harm an@m an kel

Penalty: $10 000& case ofan i |V|du

(./

50 000, ina ot ca |
(2) A no ed ervisor f e ion and care service must ensure that every
reasona ut i ta t children being educated and cared for by the
serwc rm and dhy hQa d likely to cause injury.
o 000. \’
( ily day care educator must ensure that every reasonable precaution is taken

ct a child being educated and cared for as part of a family day care service
harm and from any hazard likely to cause injury.

alty $10 000.

168 Offence relating to required programs
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(1) The approved provider of an education and care service must ensure that a
program is delivered to all children being educated and cared for by the service that—

(a) is based on an approved learning framework; and
(b) is delivered in a manner that accords with the approved learning frame%\nd
(c) is based on the developmental needs, interests and experiences of hild; and

(d) is designed to take into account the individual differences of eadw&
Penalty: $4000, in the case of an individual. $20 000, in any othe,case.

(2) A nominated supervisor of an education and care servi st ensure that a
program is delivered to all children being educated and cared forby the service that—

(a) is based on an approved learning framework; and
(b) is delivered in a manner that accords with the approve rning fr ork;

(c) is based on the developmental needs, interests @rienc of h‘:r@nd
(d) is designed to take into account the individq% ences/Of.each/chil

Penalty: $4000. N

—X
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APPENDIX G: AUSTRALIA EDUCATION AND CARE SERVICES

NATIONAL REGULATIONS 2012

Education and Care Services National *

Regulations 2012

Division 5 — Service waiver Y.

41. Service waiver — prescribed elements ‘\d

For the purposes of section 87(1) of the Law, the preSeribed elements I_ ’ \Y'
(a) the standards and elements set out in Quality 3 and 4 of the'Natio uality
Standard; and 7

Yv
Y
(b) the following provisions — 2 \ EY'
(i) regulations 104, 107, 108 and 110; an \, W &

(ii) in the case of a centre-based servm ision 2 of Rart 4.3@1 regulations 120,
123, 126 and 130 to 134; and ¢ \Y /.\.\
(iii) in the case of a family day carésser e,éeg%Qs 17¢ 224, 127 and 128; and
(iv) any provision in Chapt t apphes in jplace é&provision referred to in
subparagraph (i), (ii)or (iii). 9\

? N
84. Awareness of child protectio

Kalion care service must ensure that the

The approved pr Mof a
&\ S e service who work with children are

£

D

nominated super and st

rs
dvised of —
advised 0 \ : i Lr?(_,
(@) the exist and applicatio of{heeg ent child protection law; and
(b) any &ﬁs ti?t ey/may h nder that law.

Penalt
$ g
N(x is regulation: A compliance direction may be issued for failure to comply

Qu ation.

3

.

Division 2 — Incidents, injury, trauma and illness
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85. Incident, injury, trauma and illness policies and procedures

The incident, injury, trauma and illness policies and procedures of an educati
care service required under regulation 168 must include procedures to be fallo by
ic

nominated supervisors and staff members of, and volunteers at, the s in the
event that a child — Eﬁ)

(@) is injured; or -\

(b) becomes ill; or Y‘

(c) suffers a trauma.

The approved provider of an education and care service arent of a
child being educated and cared for by the service, or mmediately
contacted, an authorised emergency contact for t i dlas én as
practicable, but not later than 24 hours after the rence, if the child is involved in
any incident, injury, trauma or illness while thesehi i cared for
by the education and care service.

Penalty: $2000. c\/
Note for this regulation: This regulaw Iati(@% of the national

regulations

made by the Ministerial Council. E:' , o >y
87. Incident, injury, trau %Iln W
(1) The approved provider ? n edI:ati an service must ensure that an
incident, injury, traum Iness regard ig’kept,in accordance with this regulation.
(2) A family day educatrtr eep ncident, injury, trauma and illness
record in accord with this_regulatfon. 40

(3) The incide Mry, auma illneéga:ord must include —

(a) details ny D cident in«e io'; t@child or injury received by a child or trauma
to which has been/subjected~while being educated and cared for by the
educati d,Care sefvi gthe fgr ly day care educator, including —

0] tme and age of the child';md
p N

( circumstances leading to the incident, injury or trauma; and

e time and date the incident occurred, the injury was received or the child was
jected to the trauma;

) details of any illness which becomes apparent while the child is being educated
and cared for by the education and care service or the family day care educator
including —
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(1) the name and age of the child; and

(i) the relevant circumstances surrounding the child becoming ill and any a?mt

symptoms; and \
(iii) the time and date of the apparent onset of the illness; (?

(c) details of the action taken by the education and care service or i& ay care

educator in relation to any incident, injury, trauma or illness which a“child has
suffered while being educated and cared for by the education an service or

family day care educator,including — \)
(1) any medication administered or first aid provided; and Y.

(i) any medical personnel contacted;

(d) details of any person who witnessed the incident, i r tra M
@

(e) the name of any person —

N4
(i) whom the education and care service notifi r attempted no{if-»,kc%f any

incident, injury, trauma or illness which a child has suffered while bging educated and
aww
ed

cared for by the education and care service or f ay Care educator;

(ii) the time and date of the notifications o W nB{ifica ions; ~é\
(f) the name and signature of the per %w I theésrd, and the time
and date that the entry was made.

(4) The information referred to i Q?ulati%& @uded in the incident,
injury, trauma and illness record n ag practicable, butnot later than 24 hours
I\rﬂéor kh

after the incident, injury or tra e onset of e“illr@'
N R\
N
PazB—FL i

Division 1 — Ce e-base\ ces'aﬁd,family day care services

103. Premises @re an i i’nen e safe, clean and in good repair

¢
(1) The appr rovider offandeducation and care service must ensure that the
education service premises Il equipment and furniture used in providing
the edur% d carg servi :are ,clean and in good repair.

Penalt§$ 0. \,Y.
(2% gulation does not apply to a part of a family day care residence that is not
rovide a family day care service.

h this regulation.

u%
0‘ for this regulation: A compliance direction may be issued for failure to comply

104. Fencing
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(1) The approved provider of an education and care service must ensure that any
outdoor space used by children at the education and care service premises is enclosed
by a fence or barrier that is of a height and design that children preschool age o
cannot go through, over or under it.

Penalty: $2000. (’)

(2) This regulation does not apply to a centre-based service that prim provides
education and care to children over preschool age.
(3) This regulation does not apply in respect of a family day car. esiche or a family
day care venue if all the children being educated and cared chat residence or
venue as part of a family day care service are over preschool a?
Note for this regulation: A compliance direction may be or fz‘ilure to comply
with this regulation.

3

N4

| S
ce must e th{tyéch child

care }me\ s access to sufficient
[ ' ~él‘ta

105. Furniture, materials and equipment

The approved provider of an education and ¢
being educated and cared for by the education a
furniture, materials and developmentall
education and care of that child.

ble for the

Note for this regulation: A compliance Ion_may begissued @failure to comply

with this regulation. C :\
0
]

106. Laundry and hygiene faK AQ%—

(1) The approved provide educatio d caresservice must ensure that the
service has— [ 0

(a) laundry facilities or access to Ia@h iliﬁes{pr

(b) other arrange Mr dea'ing ith soil othing, nappies and linen, including
hygienic facilitie i

tora erosal or laundering — that are adequate
and appropria We n ed;s
ove

se rvEJQ._;

(2) The ap provider of\theé serviCe must ensure that laundry and hygienic
facilities a@d and maiptained it~a way that does not pose a risk to children.
Note f S egulatl'(')n oﬁmpli?n e direction may be issued for failure to comply
with N

S

s Waﬁon (1) or (2).

QO?. Space requirements — indoor space

(1) This regulation does not apply in respect of a family day care residence.
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(2) The approved provider of an education and care service must ensure that, for each
child being educated and cared for by the service, the education and care service

premises has at least 3-25 square metres of unencumbered indoor space. Y*
Penalty: $2000. \

(3) In calculating the area of unencumbered indoor space — s )

(@) the following areas are to be excluded —

(1) any passageway or thoroughfare (including doorswings); T
(i1) any toilet and hygiene facilities; \)
(iii) any nappy changing area or area for preparing bottles; Y.

(iv) any area permanently set aside for the use or stora ots; '

(v) any area permanently set aside for storage;

(vi) any area or room for staff or administration;

(vii) any other space that is not suitable for Chl|

(4) The area of a verandah may be |
only with the written approval of the R g

(5) A verandah that is included lati
included in calculating the area of i spdce.

(6) In this regulation a refere child

(a) a child being educated for r
regulation 123(5); or (

(b) an additional child be| u red

out in regulation 1 and (6 %

Note for this regUlatiop: A e di{e-J&vb

with subregulation). "l 3
) *

108. Sp % irergénts utdoc? space

(1) ThiSyegulation does not ap respect of a family day care residence.
e approved provider ofa\neducatlon and care service must ensure that, for each
c ing educated and cared for by the service, the education and care service

es has at least 7 square metres of unencumbered outdoor space.
alty: $2000.

3) In calculating the area of unencumbered outdoor space required, the following
areas are to be excluded —
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(a) any pathway or thoroughfare, except where used by children as part of the
education and care program;

(b) any car parking area; \q
(c) any storage shed or other storage area; (,)
(d) any other space that is not suitable for children. —\

(4) A verandah that is included in calculating the area of indoo cannot be
included in calculating the area of outdoor space.

(5) An area of unencumbered indoor space may be included in cwing the outdoor
space of a service that provides education and care to ch'IdreYM preschool age if

l

(a) the Regulatory Authority has given written approv

(b) that indoor space has not been included in ca i ind pzfcs\ﬁﬂder
regulation 107. § _\‘-')

(6) In this regulation a reference to a child does_not inelude —# b &

(a) a child being educated or cared for in an emergency rcumstances set out in

regulation 123(5); or

(b) an additional child being educated\&@ forine ona@%umstances as set

out in regulation 124(5) and (6). \ A
Note for this regulation: A compl'%irectio & issued for failure to comply
with subregulation (2). 5 Py c}

d %
&
S, Y <

123. Educator to child ratY-cent -ba erv@
(1A) In this regulatio ergency, in elaltimbo a child, means a serious and
unexpected short term car. meng t*@kes the child to be provided with
immediate educati d care. ' %
Examples for this's ulations &
1. A child is det edfobei 3(’0 ection under a child protection order.
2. The pa child neetls
child. % F f
(1) Theyminimum number of educators required to educate and care for children at a
ce d service is to be calCulated in accordance with the following ratios —
( ildren from birth to 24 months of age —1 educator to 4 children;

or children over 24 months and less than 36 months of age — 1 educator to 5

ildren;

c) for children aged 36 months of age or over (not including children over preschool

age) —

rg ealth care that prevents them caring for the
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(1) for all participating jurisdictions other than Western Australia — 1 educator to 11

children;

(d) for children over preschool age in a jurisdiction, the relevant ratio (if@t out
in Chapter 7 for that jurisdiction.

(i) for Western Australia— 1 educator to 10 children;

(2A) Despite regulation 122, if an educator at a centre-based service is not working
directly with children, that educator is counted as an educator at t ice for the

purposes of this regulationif — \,

(a) the educator is present on the premises of the service; and
(b) the educator is available immediately to provideeduca az carf to the children
at the service if required; and

(c) the period of time during which the educator is not in WMEEH 'Q,not

more than 30 minutes in a day. ’ (_}

(2) If children being educated and cared for at ntre-based [service ar "éf mixed

ages the minimum number of educators for thew m% e reqﬁgments of
X

subregulation (1) at all times.
(3) If an early childhood teacher is requicwr Di s

0 be Inattendance at a
centre-based service, subject to regulati hat tea i cou%&as an educator at
the service for the purposes of this re;m. ‘

(4) If a centre-based service is re %nder -\131 to have access to
an early childhood teacher for a“peried, subject regutig'ron 122 that teacher is
counted as an educator at the s@%r th s‘of @fegulation.
(5) In subregulations (1) and mefe i dre@oes not include a child who
is, or 2 or more children frm‘k sar‘*
centre-based service infan ency for

perate

0%%, educated and cared for at a
on which the service o

a riddc@ot more than 2 consecutive days
. F 4 &
(6) An approved p fa Qen\ased zeg'fme must not permit an additional child

or additional chi cated’and ¢ for at the service in an emergency in
I tioglg? unless the approved provider is satisfied
e

the circums.tancﬂ1
on reasonableﬁyjrl il no ct the health, safety and wellbeing of all

the childreﬁten

(7) Despite,subregulations (1) and+2), for the purposes of determining the minimum
numbek, 0 cators reguired undef this regulation, a child of a certain age is to be
treaﬁhjp to 6 months olde@e months younger than the child’s actual age if —

( \approved provider or, if the approved provider is not an individual, the
ed supervisor, of the service —

I satisfied on reasonable grounds that it is developmentally appropriate for the
Id to be so treated; and

(i1) makes and keeps a record of that decision; and
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(b) a parent of the child has agreed with that decision and has signed the record of the
decision to indicate that agreement.

Notes for this regulation: q
1. This regulation differs from regulation 123 of the national regulations ﬁ;}by the
Ministerial Council. s

2. For other WA specific provisions, see regulations 372 and 374.

<
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APPENDIX H: INTERVIEW QUESTIONS WITH CHILD CARE OPERATOR

1. Please explain the safety measures taken in this centre.
2. What would you do when incidents such as injuries happgned tzhe children?

AND CHILD CARE PROVIDERS

L

What are the punishments that may be inflicted againstehi re provider if

there are guilty of abuse cases

. How much is the measurement of the floor are

. What is the minimum age for child care provider*

. How a child care provider can be re isteré wit

. What are the courses that you havc:nMone?
S

10. What makes you choose the ca
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APPENDIX I: INTERVIEW QUESTIONS WITH SOCIAL WELFARE

C}‘Z'

DEPARTMENT OFFICER

1. What is you view regarding the quality of child care centres in sia

2. Please state the latest data on the numbers of registered child care centres,
numbers of abuse cases happening in child care centres enforcement
actions taken against any non-adherences of laws and reguilatio.

3. Please share the efforts done by the department in en g the child care

centres to register with the department.
4. Please state the main reasons on the refusal of the\operato s'to register their
centres.

5. What are the problems face by the authority, in managing child ‘cafe {wrtres
especially in terms of registration and enforce ? I _{')
6. What is your opinion on the existing laws egulations of ghild GQ:E centres
Y

in Malaysia? Is there a need for any impwnent mb{



