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ABSTRAK

Kaunselor di pelbagai persekitaran kerja crisis sering menyaksikan penderitaan 0rang
lain ketika mengendalikan kes krisis. Ini menjadikan mereka berpotensi unfuk tefdedah
kepada kesan psikologi. Walaupun pengkajian di barat telah meneroka késan-kesan ini
secara terperinci, pengkajian berkaitan kesejahteraan psikologi datam, kalangan
kaunselor yang terlibat dengan penugasan krisis di Malaysia masih rgndah. Kesannya,
perbincangan berkaitan amalan penjagaan kendiri dalam kalangan®kaunselor krisis
masih terbatas. Kajian-kajian terdahulu di Malaysia mendapati amalan penjagaan
kendiri dalam kalangan kaunselor sering berkisar kepada aktivitikeagamaan dan
spiritual yang menekankan peranan berpengaruh agama dalam membimbing amalan ini.
Walau bagaimanapun, pemahaman yang mendalam berkaitan Saling peranan antara
agama dan penjagaan kendiri masih belum diteroka. Justeku Itu, kajlan kualitatif ini
telah dilaksanakan bagi meneroka pengalaman amalam, penjagaan. kefdiri dalam
kalangan kaunselor di Malaysia yang terlibat dengan penugasan krisis, secara_Rarian
dengan memberi perhatian kepada peranan agama dan\bagaimana'salingiperandmantara
amalan penjagaan kendiri dan agama menyumbang kepada kefungsian ményeluruh
kaunselor krisis. Kajian ini menggunapakai kaedah“fenomenalogi’ deskriptif untuk
meneroka intipati pengalaman tersebut. Tiga\belas kaunselor di Maldysia yang
berpengalaman dalam penugasan krisis telah ,menyertai “kajian ink-~Hasil kajian
mendedahkan beberapa fasa yang berbezaldalarvpengalamamjamalan penjagaan kendiri
kaunselor sepanjang perkembangan préfessional mereka dalam persekitaran penugasan
krisis. Fasa-fasa ini termasuk pendedahanykepada kes:kes traumatik, pengharungan
cabaran berkaitan, pengukuhan semdla kendiri danpétajaranyang-dipelajari. Setiap fasa
melibatkan proses kognitif yang kfitikal.dan kompleks serta snemberi impak mendalam
ke atas sistem kepercayaan, keadaan=psikologi damkefungsian menyeluruh kaunselor.
Selain itu, turut didapati agéma “menjadi“satu faktorpenting dalam membimbing
pengalaman penjagaan kendiri pada setidp fasa. Agafma memainkan peranan yang
utama dalam pembentukanymakna selepas’ pendedahan kepada kes-kes trauma,
beradaptasi dan bertahan_mengharungi/cabaran di samping mengekalkan kesejahteraan
kendiri dan refleksi moral unfuk menéntukah pendikiran dan pelakuan yang bersesuaian
dengan pelajaran yamg diperlajari, daripada pengalaman-pengalaman mereka. Hasil
kajian memberi implikasi praktikal yang ketara ke arah pembangunan reka bentuk
latihan penjagaan kendliri yang bersasar dalankurikulum pendidikan kaunselor semasa
dan program latihanyJanjatan. Inisiatif seperti ini dapat menyediakan kaunselor pelatih
dan kaunselor*Jafg baru dalam penugasan Krisis dengan pengetahuan, kemahiran,
sikap, keupayaan dalaman dary kuahiti” peribadi yang sesuai untuk meningkatkan
kesejahtgraan psikolafi.meréka dan+iehyediakan sokongan yang berkesan kepada klien
yang mienénipta perkhidmata mereka. Kajian ini juga menyumbang kepada kajian sedia
ada dalam memberi pencerahancberkaitan gambaran interaksi antara penjagaan kendiri,
agama dan kefungsian menyeluruh kaunselor Malaysia dalam persekitaran krisis.



ABSTRACT

Counselors in various crisis work settings regularly witness the suffering oh%tr;% in
crisis cases, exposing them to potential psychological impacts. While Wes% lars

extensively explore these effects, little research addresses the psychologi€al well-being
of counselors in crisis settings within the Malaysian context. C ntly, the
discussion of self-care practices in crisis work remains scarce. Prior ies in Malaysia
indicate that self-care practices among counselors often revolve arwligious and
spiritual activities, underscoring the influential role of religign in¥guiding these
practices. However, a deeper understanding of the interplay betweenweligion and self-
care remains unexplored. Therefore, this qualitative study was cted to explore the
experiences of self-care practices among Malaysian couns gaged in crisis work
daily, with a particular focus on the role of religion an tegplay between self-
care practices and religion contributes to crisis couns ove aIWing. The
study employed a descriptive phenomenological approachto capturesthe eSs nce of
these experiences. Thirteen experienced Malaysian co orsworking i c[is' tings
participated in the study. The findings reveal sev istinct the cotnselors'

self-care practice experiences throughout their stonal d ent ll/msiswork
settings. These phases include exposure to trau%tic ca s\na\ gatin associated
challenges, self-revitalization, and lessons4learned. Eaeh phase invégecritical and
complex cognitive processes that pro@%J im ﬁ selo% elief systems,
psychological states, and overall fum . Additi : re@ n emerges as a
pivotal factor guiding each phase of selfscare rience” Religion plays a

significant role in meaning-making%exposu gﬁ.ﬁses, in adapting and
coping with challenges while maiEm' per I1=bei nd in moral reflection

to determine appropriate thou actions based on ons learned from their
experiences. The study's findi% e signifieant practicakimplications, calling for the
ai

design of targeted self-car ning withi ent c lor education curricula and
advanced training progra uch initiativ % tter equip intern and novice
S

m
counselors in crisis wo ings with the knbwledge)skills, attitudes, inner capacities,
and personal qualities necéssary_ té' d'e(@air psychological well-being and
effectively support their clients: udyvéfmibutes to the existing literature by

shedding light onthe nuanced interaction b% n self-care practices, religion, and the

overall functioning ofMalaysi selob crisis settings.
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GLOSSARY

It means ‘The Song of the Lord.” As spoken by Kr%‘his

scripture holds great significance for many Hindus. (q

It is the Christian scriptures that comprise th nd New
Testaments.

It is an Arabic language expression mea
"God willing".

It literally means action. Technically s to be law of cause
and effect.

It is a literary masterpiece originating fr erf( I S that
narrates the saga of two distinct faml'h/ neages, ely, the

Pandavas and Kauravas: stmgdme? iS” interwoven with
philosophical deliber d cdetes  conce YTgthe living

ons
and the deceased. 3\’ aﬁf
It refers to a short sa text or p KQecned
&
o ve,

repetltlously
It is an rd at refars‘to asant conditions caused
by events that brin oss tofiimans

oo IS

4 The Divine Book that was
e' h M,mammad, is considered the final

Natlonrro h to humankind.
&
It i lso r@er beads, (from Latin rosarium, ‘“rose
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