CHAPTER 2

LITERATURE REVIEW \z
2.0 Introduction s )

This chapter is written around the variables of this study. It was done ?vearching an
academic web database and library research. This chapter exp nd clarifies the
concept of da’wah in Islam, the historical evolution of dajvah Ractlces early da’wah

practices in Islam, da’wah during Islamic empires an ages, a "wahgin modern

times and the digital era, the role of social mewah in Socia 7d1at‘>Tthe
Y

multifaceted challenges to contemporary da’wah Y~

N
2.1 The Concept of Da’wah in Islam V S?
ecifBle from the noun

The term “da’wah” originates from langu

“masdar” which is derived from thesverb “d N ’u. b wverb signifies the act of
calling, inviting, or summomng othe aryﬁnto, 0 q T escrlptlon has prompted
Muslims to recognize their p nt Allah encouraging them to

enhance their understa% Islami¢ teachings, a engage in the dissemination of
. Furthe

:
knowledge to the mK
conform with lo&mral

‘bxg\l S WO ting that da’wah can be adapted to
Amirul Akhb

% refer}'l Jd
extend it

ation, or advocaég;r the understanding, acceptance, and adoption of

I ong individuals. This process is facilitated through the utilization of specific

if it is @mstent with religious principles (Mohd.

1b@ and systematic endeavour to communicate,

ers to a summons or invitation. Within the framework of da’wah, any action or

odologies, strategies, and techniques (Syahir, 2013). In essence, the term “da’wah”
S

initiative that promotes the principles of “Amr bil Ma riif & Nahi Anil Minkar® can be
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considered a form of da’wah. The assertion has been previously mentioned in the

Qur’an and the Hadith. Allah SWT said in Surah Ali-Imran verse 104: Y*

2

e ST 2 O3y Srall St uj;:;s J) ogls éﬁﬁ%

{\ 2} QM‘ wj’;j

Translation: “Let there be a group among you who call 'ogers‘ to
goodness, encourage what is good, and forbid what is eval—it is they

who will be successful.” Y
While, scholars have given various definitions of d ne '10table aspect is

that Ibn Manzur ascribes the definition of da’wah to ompass the act of
summoning individuals to embrace specific princi the agt o 0]‘1b@ such
goals for all. According to Abd Karim Zaydan, e se the aqy’} inviting

individuals to follow the path of Allah S ah T sa Surah Yusuf

‘“1

verse 108:

Translation “zhls 1s
W

and those who fi e

who ass € otheri m. %
From t Q \&m be&?éxtended pertains to the path of Allah,

which is seen%syno ymo with tt‘/?ath of Islam, the religious tradition that was

divinely%h rophet Mu@lmad S.AW.
ASyalabl s (1976) studq%the concept of da’wah is defined as a transformative

S r aimed at transitioning society from a state of disbelief to one of faith, from
u

rity to enlightenment, and from a limited perspective to a more expansive one,

G;nh in the present world and in the realm beyond. According to Muhammad al-Ghazali

(1981), da’wah encompasses a comprehensive framework that encompasses several
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levels, encompassing the dissemination of knowledge necessary for clarifying the
purpose and objectives of human existence, as well as providing guidance alw
route to be followed. %

In addition, Dr. Yusuf al-Qaradawi (1983) provides a definitio wah as a
concerted effort to guide individuals towards embracing the religion of Allah in

accordance with His teachings. This includes the imp Mon of Allah’s

commandments on earth, the cultivation of unwavering ti soiely to Him, the

rejection of any form of non-divine tyranny (known as /38hd?) that co bedience,

'Y

the recognition and protection of the rights estz@by Allah, r*o@n of

virtuous deeds, the prevention of wrongdoing, p% - @ignment
e X

with His principles. V 0\

Next, Abul A’la Al Maududiy 9)./has provi co@% overview of the

concept and objectives of da’wah, ]%ghting t%\ep:% ,@\}ects about its overall

N
goal and intended audience. Thegmiti

t da’wah is aimed at the
entirety of humanity, with ecl e]
fr

Allah. It emphasizes ti% refrain fro ?Jp(m& any obligations upon Allah and

avoiding the worsthany de'lt an %H
The secw ary posi@‘ét da’wah is directed towards individuals
: ‘

I
who are pre empbrace alﬁ atf?gir faith, purify their convictions, recognize
Qv NN
Allah a% le dgity, ri }heir ﬁ&s of the ailment of hypocrisy, and consistently

ensuge that their actions align M@“[he principles of their chosen religion.
N

\'he third key argument pertains to advocating for a universal transformation of
essive governmental systems, which have been shown to inflict surface-level harm
pon the Earth. This transformation involves the transfer of leadership, both in theory

and in practice, from the current governing entities to individuals who possess a strong
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belief in Allah and the Hereafter, diligently adhere to religious teachings, and refrain
from exhibiting arrogance.

Based on the information above, it can be inferred that da’wa@ the
purpose of reaching out to all individuals, with a particular emphasis*uslims, in
order to promote the acceptance of Islam as a religious belief and the agknowledgement
of Allah as the supreme deity. Furthermore, da’wah enco aM comprehensive

approach that encompasses the Islamic leadership system! portant to note that

da'wah is not restricted solely to Muslims, but extends to -Mu liwﬂ.

Y
Al-Quran also mentions a lot about the meani d concept sl‘m@’wah
itself. One of the sources that conveys this me 1 he{ f Surah An-Nahl

in the Quran, when Allah S.W.T. said:

-~ y Q—
Translation: “Invit%e the ou@ﬁﬂ with wisdom and
b .

kind advice, an best manner. Surely

a th them 1
your Lord "alone%knows best w as ed from His Way and
who is "rightlyssguided.” 2 P

Thus, it em &zed the| ah as a fundamental obligation for

Muslims, encorw the
E ‘

ility C)&llﬁl the prophetic tasks of disseminating

!
Allah’s messa gl!Tde(iJmViduals towards the righteous path. Also, a
< k, N\
method @f teaching indiyid i to pr@ce Islam by observing all Allah’s commands and

adh@ the Sunnah of the Pa@sfhet Muhammad SAW, which is based on the Quran
\
a ith.

0 As in the words of Prophet Muhammad SAW narrated by Imam Muslim:



by ade d o B Ju2g cae JB L 0 o5 )0 s Sl 22
2L guu WWS(IQL@ ‘°*‘3}‘f<ﬂjr}<~‘6bu~°” j};Yw

OGY! Canol 355 adil C

Translation: I heard the Messenger of Allah (3) say, “Whos%of
you sees an evil, let him change it with his hand; and if he ble
to do so, then [let him change it] with his tongue; and if he i%ot able
to do so, then with his heart — and that is the weakes‘w 7’

R%d as-Salihin]

im ind@a including
®
t

Muslim women. However, the attitude and meth used in this p C)mﬁ? be
ahwi ™

approached with prudence and mindfulness. Da’w a Viol?lt anper or Qa manner
: N

\'ed in seguﬁfism (Faisal

[Sahih Muslim: 1

The act of da’wah is seen obligatory for al

that contradicts religious principles is prohibited, an

i

Ashaari, 2021). %V W <<
When it comes to moral a@l WT is Qucial to consistently
promote positive actions, referr% mpBilm i s
q
e

G
nt of 1 al am s, referred to as prohibition

ent with social norms

A\
\:—‘

=

N

and values. Similarly, the disc

N
of evil, should likewisete a&oached 'n a manper aligns with accepted standards
elyc €

of conduct. To effectiv ve t&@ g oéa’wah without engendering conflicts

within the social @ the Acie <Q%
N
N N O
2.2 Histor@)utio of Da a{ Rractices

N
Da’wahftes'the act o g D@S to Islam and communicating its principles, has
SO > : :
bee of Islamic tradltwm&am its foundation. The concept of da’wah has become
incréasingly familiar within the Muslim world. However, it is crucial to undertake this
Uy with the highest level of seriousness and diligence. Nowadays, the advent of
internet and communication technology has contributed to the progression and

broadening of perspectives on da’wah among individuals (Habibullah, 2021).
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Throughout history, the techniques, methodologies, and approaches utilized for da’wah
activities have transformed to adapt to one-way societal, cultural, and t&?@l
environments. Da’wah is no more merely offering lectures or fabligh akb%xwmg
speeches from a person to another at mosque or in class. Da’wah is tood an
delivered in a variety of ways today. Da’wah can be done through muRﬁHns salawat,
arts, and even sports (Sharifuddin, 20006).

In the past, when a teacher delivered a sermon Y.q e, the intended

audience were limited to the congregation present withinthe mo uWes and its

immediate surroundings. However, with the @ments in i oﬂn@ and
communication technology, the da’wah deliv relK ars,. in Malay
better known as “ustaz”, able to reach a m$ n\hen witho Y;constrain‘[s
or limitations. Audience or the “mad ﬂ\%ners, possé&sses th <'Salbility to conduct

live broadcasts utilizing various so%edi p a sysu

,a-{\}nstagram, Facebook,
N

YouTube, and others. Conseq e audienc roadcasts is not limited
solely to those present in th i
territorial and geograp?ﬁl r

The unques ble benf 01a1 media’is that it is visually appealing, quick,
and simple, and& 'con the daze to deliver Islamic teachings to
the comm @o e ou% o-way contact between the dare and the community

N\~

through 0 and Wwri edba n various corners of social media. This section
exp e hlstorlcal develop@( of da’wah practices, tracking their progression from

th?x stages of Islam to the present digital era.

0 1 Early Da’wah Practices in Islam
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The origins of the practice of da’wah in Islam began in the early years of the faith when
Prophet Muhammad (PBUH) began his prophetic mission in 610 CE. Durlng t

the methodology employed for da’wah was distinguished by the utilisat@lrect
interpersonal engagement, oral discourse, and the demonstratlorkaemplary
behaviour. The Prophet’s own behaviour and teachings laid the WIOH for the
compassionate and empathetic approach that has become syno&ymh the reach of

l

Prophet Muhammad’s da’wah journey began the 1 tiWcle of his
, answeri h‘ir @Y‘[i'ons
fa Kr{o ised stra{e}} enables

reby\ promoting atmosphere

Islam (Saifur Rahman, 1996).

family and friends. He engages in thoughtful conve
and concerns with patience and wisdom. The ad

him to cultivate significant relationshi

characterised by trust and comprehens\h)

gained momentum, the Prophet d1 his e 'a’i'e establishment of a
cohesive Muslim society disti by its adherenc ethlcal principles and a
collective sense of accountabi M § denoting a cohesive Muslim
community, surfaced ignificant e‘Errlle} t e context of early da’wah. The
Prophet advocated &dlwdui \xemph é(h%/ldeals of Islam via their conduct, so
extending an i & Qca@}&ﬁe religion by witnessing its beneficial
impact on s .
p . &

is telﬁln&m&edina&e Prophet observed the imperative of fortifying

commumty by e@shmg fundamental pillars of communal existence.

AE g to Yahya Othman (2012), these included the construction of a mosque,
r

e dissemihation % Islamic message

Q ing a sense of brotherhood between the Muhajirin (migrants) and the Ansar (local
habitants), and forging reciprocal assistance agreements among Muslims and non-

Muslims. Subsequently, the Prophet devised the Madinah charter, which included the
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Muslim and Jewish communities. The charter ultimately evolved into the fundamental
legislation of the State and the inaugural Islamic administration. The ?Dt
Muhammad (peace be upon him) established a State that was founded arou% eals
of equality, freedom, and brotherhood. The Arab people, the Jewis ien, and all
inhabitants of the Islamic commonwealth are granted equal afd unrestricted

participation in the formation of a novel socio-political framework.

The Prophet’s engagements with different factio it th‘ heterogeneous

in hwmation of

[ ]
da’wah. The individual acknowledges the significanceiofanteracting wi iﬁd@als at

onv@;ons, and
apprqéhs; his method

ont <'gf individuals and

customising the message to effect%resonate\?bh$h p@ded audience. In his
)! N

sermons, the Prophet Muhanm%,’H) Qmplo Va2i§ strategies, including the

oncej narra, $n a story how the Prophet’s

exploration of the concept i?ov It 1

attitude in serving an uin who ha ur[naca'in a mosque, then the crowd got
2 ¢ &

up to beat him, th@essellg \ﬁA ah S. said:

population of Mecca exemplify his empathetic metho

addressing their uncertainties and apprehe

places significant emphasis on compr@ the spect

ranslation: ¥You ha een sent to make things easy (for the
.\. people) and you ot been sent to make things difficult for
them.” N

‘% [Sahih al-Bukhari: 6128]

= S

Through this story it is clear the nature of gentleness and love shown by the

rophet SAW in da’wah.
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2.2.2 Da’wah During Islamic Empires and Golden Ages

The Islamic Empire throughout its golden period experienced significant advanmw
in science, culture, and the dissemination of religious beliefs. During %\, the
practise of da’wah had a significant transformation, which was.s&d by the
intellectual, political, and social circumstances prevailing at that timeYeZonvergence
of academia, commerce, and geographical development % d a conducive

The Golden Age of Islam, which included vario pir Mshes was

environment for the dissemination of Islamic doctrines.

marked by the development of knowledge and the est ment 0f i eJtui&ntres

Scholars, theologians, philosophers, and juri g\{l i rous@gate and

9
sses L@h their ability

to enhance comprehension of Islamic w and augmé&nt the i <ﬁ'ec‘tual profundity

of da’wah. \

One significant advan%hat occu @he golden age was the

translation movement, wh1 al role in 1ng the translation of various

discussion on religious matters. The s1gn cejof th

works from Greek, Pe an an oth lalllg@s into Arabic (Megawati, 2019).
The movement faci Nthe elcp\()n of int: tual perspectives within the Islamic

context, fosten atfo e i ﬁ%ﬁange of ideas across diverse cultural
i igharies and, a de'mlb equipped with translated religious materials,
peditio mot gions, disseminating the principles of Islam and

its t s to a variety of po;&lg ions.

he mosque not only functioned as a place of worship but also a centre of study
da’wah during the Islamic empire. These structures often include spaces for
ectures, discussions, and the dissemination of Islamic knowledge. Educational

institutions, commonly referred to as madrasahs, have arisen as prominent centres for
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intellectual discourse, providing a wide range of courses encompassing theology, law,
philosophy, and various other academic fields. YV

The information produced during this period disseminated through% utes
and scholastic networks, extending its influence to far regions such a ysia. The
comprehension of Islamic teachings in different regions of the Islamig world, such as
Southeast Asia, was shaped by the influence of Islamic academicsvhailing from the
centres of imperial learning. The propagation and establis ml'm in the Malay

World can be attributed to the influential contributions prosel tion efforts of
®

merchants and traders hailing from the Arabian % and India lti@aron
et. al. 2015). They serve as agents of da’wah, a n % cha%gjwith the
aim of converting local non-believers to eUW:JY: ith. %T

Furthermore, the traders an hnts not pa@‘}}ate in religious
@nd possess virtuous

N
and r sibility. As a result, they

discussions, but also display a vw pleasa\bega i

attributes such as reliability, int%)nsidgratio
earn the favour and admirati o\ae jc communit ke the occurrence of da’wah

in the Malay world, it ired in'the 1 gi(!n Bﬁarawak. Sarawak, initially under
4 ¢ &
the colonial rule of Sultana'e nei, h rocess of da’wah influenced by the
Sultanate of BI% bse ithe p@’ess of the missionary endeavours was
e J
impeded du m%disn’ssal 0 aﬁes@?o)oke, who assumed the position of the Rajah
%v NN

of Sara\% speafnzﬁgjjhe istian mission in the region. The propagation of

da’\ASarawak is perpetu. té%lfy indigenous religious individuals over generations,

%’ countering many challenges.
Q Malaysia is one of the independent countries that lived as an Islamic kingdom
efore being colonized by Western countries. According to Zainah Anwar (1990) in her

book “Kebangkitan Islam di Malaysia,” since long ago almost in the entire Malay
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peninsula or Western Malaysia there have been sultanates with Islamic laws. The
influence of Islam on the native population of Malaysia or Malays has been

rooted after they discarded their belief in animism and embraced Islam. Du@ 15th
century, within the Malacca kingdom, it is evident that the Malays exhﬁ& steadfast
adherence to their religious beliefs without undergoing any siMﬁ religious
conversions. While not all individuals within this group exhibit Mus adherence to
Islam, their commitment to Islamic ideals, beliefs, and sen t§is Ve'ry strong.

Furthermore, the resurgence of Islam in Malaysi S Sp ery students
®

ps. Religi is’a&ﬂ})g:t of

0 Kt{l domainy of social
, off

thé&gveral -being of the

and young professionals who established small stud

research not just within the realm of politics;

sciences. Systematic initiatives are underta

Malay populace, who constitute the h the Musli con@‘ﬁ'ﬁty, through the
establishment and operation of Isl%da’wah \?m;hxs ons. ,@X)rding to Ishak Saat
"%f\ 3
Q

(2022), the resurgence of Isla Islamic wm&?‘qn the Islamic world has
revitalised the efforts of thi MS g Dﬁlaz; ra%
In accordance wi :holarl wor, tide(@lam and Development” authored
4 ¢ &
by John L. Espow979, it \ated thzghdre exist seven currently operational
da’wah organisw Pent ' alay@%’l' hese groups are specifically identified
¢
% Institute Isém(c-} a’wah, which is supported by the Prime

N
meiit. }asan wah Islam is supported by Yayasan Islam both

do@ly in Malaysia and @fwtionally. 3. ABIM, also known as Angkatan Belia

fa, is a non-governmental organisation that relies on external financial support.

as follows:

d e organisation known as PERKIM (Perkumpulan Islam Muallaf) is supported and
e

aded by Tengku Abdul Rahman, with contributions from both domestic and

international governmental entities. 5. Darul Arkam is a collective of religious experts
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who are oriented towards a communal lifestyle. 6. Jamiya Tabligh Islamiyah is an
assembly of religious scholars. 7. The Jama’atul Tabligh Islamiyah in India is a 1
organisation. This group has been responsible for the mobilisation of Islaw%\ah in
Malaysia, primarily consisting of students and young professiona iling from
universities within or outside the nation. Y'

The dominating da’wah organisation that garnered sknYifi- t attention from

both the media and religious and political leaders was A undrd in 1971. The

initial leadership of this organisation was assumed nw im, a highly
®
charismatic activist and skilled leader. The prima jective i§ to_c lti'/a \more

profound understanding of Islamic ideology withi ]\/% unity. The ABIM
. N
ocuses

organisation is a non-profit organisation t Qin “wah a;@hﬁes aimed at

fostering the development and educa of ae Muslim

enhancing the overall well-being ar%fare of !Y_ﬁ_.x\shn%
d‘% s

mu@s with the goal of

@am (1999), provides

a description of the many kin

kitabah and bil hal. Da’wahﬁ\iiw s injt
lectures to various stud% on a regular asils, i@.\ding daily, weekly, and monthly

4 ’ &
intervals. ABIM, in“addition tcl \dassiﬁcgnl of da’wah b1/ lisan and da’wah b1/
kitabah, also re&&lem ; bil @Da’wah bil hal activities are prioritized
¢ J (?
for the develo t and con £OU mosques and madrasahs. Funds for these
% NN
activitie% tained jhe g@mmem. ABIM’s task is to manage and make
pro& reports that have b@t(sed every year to the government.

éa’wah in the Digital Era
0@ advent of modernity and the consequent rise of the digital age have significantly

transformed the practise of da’wah, leading to a substantial influence on the

dissemination of Islamic teachings and the engagement of various demographics. The
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intersection of these two eras has brought new opportunities and challenges, fostering
an evolution in the way Islam is presented and understood (Zanirah, 2018). YV

In an era of rapid development in Malaysia, social problems amon@sians
cannot be denied anymore. Incidents such as baby dumping, rape and drug use,
robbery, as well as various other crimes are increasing day by daygi?gives a bad

image to Islam when the average perpetrator of the crime is fr Ng Muslims. The
Cht 11 the process of

existence of da’wah activists in the field of society gives

reforming Malaysian society. Da’wah activists have pla heir lee agents
@

Y-v
do their best '0@ the
slm\‘o to p@/‘gﬁcing the

in curbing social problems in Malaysian society.

Malaysian community that is far from the teachi

values contained in Islam. Complete prepa

when jumping into the field of societ %ﬁhey are s

carrying out the task of “Amr bil Maar & NahirAni, 4@}“ in the middle of the
% 9 =)
: )

Muslim community that is getti r away from the 20 ings of Islam.

The nature of da’wa %es ocS transformation in accordance
with societal advance@men 1 presentations such as lectures,
tazkirah, Friday se s, and Ih
personal transr@ I
interaction %an c
through%k' i

i

tran ion of teachings in@tten form within books, which are subsequently

@Aated through publication. This composition incorporates both scientific
& emic) discourse and non-scientific discourse.

According to Atigah (2020), the advent of mass media has significantly

impacted the practise of da’wah, with electronic mass media becoming as a prominent

25



platform for disseminating Islamic teachings. Malaysia, as a growing nation, is actively
utilising media platforms to disseminate religious messages throughout its pop

In accordance with the progress of the nation, a multitude of media platfo@rged
to disseminate information among the populace of Malaysia, encﬁk;ing both
conventional mediums such as television, radio, newspapers, magazi@oks, and the

like, as well as contemporary forms including the internet, wq%Mnd social media
i

platforms. Apart from channels to convey information an nm'nt, the media is
also a powerful vehicle to preach to the public. The floo ew dwm no way
[ ]

undermines the function of the traditional media in ¢

Yw
ing the me gdo@ﬂ bil
reventlevi fac@smawati

t tmﬁradl ignal m.@?l:l delivering
: &
da’wah messages. \ O

Currently, the method of %ﬂinating\m%c q@h is experiencing a
>§7 N\
renewed shift to align with cov\%ry

Ma’rif & Nahi Anil Minkar” (asking to do go

(2011) said that new media is seen as a coriple

alnol yeadv. ents. The utilisation of

d-iés%ination of Islamic da’wah,
@as been observed among dare

b
Fa%/zom; & Muhammad Faisal & Nur

is 1{} m hold’s significance due to Islam’s

!

¢

promotion o %ﬂisi 0 Jtietjfbw enhancing the efficacy of Islamic da’wah
N

(Norlair%

iy

Adhwa, 2012).

ang 19984 Ruzaing2011; Nursyazrin, 2012; Nik Roskiman, 2013 &

jaly Rafiza, & Mohd N @-f, 2015). This is in accordance with the purpose of

dehiyering Islamic da’wah, which is to give clear explanations and presentations about
G ligion of Islam (Md Rozalafri & Rosmawati, 2011).

The emergence of contemporary transport and communication technology has

brought about a notable transformation in the outreach capacities of da’wah. The
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utilisation of print media, radio broadcasts, and television programmes enables the
dissemination of Islamic teachings beyond geographical limitations, thereby ex
their accessibility to people that were previously inaccessible. These platfo@litate
the dissemination of religious knowledge and provide a forum for pubﬂkcourse on
Islamic topics. Y'

The development of this technology is also more idemn the world of
animation. The process of drawing frame by frame 12 to 2 'm

elvery second has

been simplified with the use of a computer. Fariz Azmir Mar, ulwah (2021)
"X

lish thems es‘ t%sp rit to

eli% Dur@he early

rimarily uenc%bvy. a cohort of

emerging individuals who had recently*tgansitioned into tho@

said that once the local animation companies began to

2010s, the animation sector experienced %

There exists a tremendous inclination to offe a q{o\ms of entertainment.
are

The nursery rhymes commov%ﬂed ?0 youngi ch(is".%
on agtists

suitable. Among the emplo %anl:‘ ayebegun to express their desire

and generate ideas to p% ore Isl b.ijitflaﬁa'works with songs that praise the

Almighty. Also ir@e ﬁrslt air TV.breadcast based on the Islamic concept,
lau

TV Al Hijrah w. ed.
¢

perceived as less

a'lccepeésu/e is very encouraging. This has catalysed

animation e yees to fry to blﬁh Imation with an Islamic concept. In 2011, the
N

animated serie$r“Haiya Bi ‘ga” wa%ublished and “Haiya BidDoa” is a collaborative

Ven@ween CIC Malaysi@ Tulus Fikir Sdn Bhd, resulting in the production of

a of 3D animation capsules. This series aims to educate young children on the

0 ificance of daily prayer.
The emergence of the digital era, marked by the proliferation of the internet and

advanced communication technology, brought about a significant transformation in the
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practise of da’wah. The internet is increasingly transforming into an expansive reservoir
of Islamic materials, hence facilitating the widespread availability of knovge
pertaining to the faith for a global audience. The advent of websites, forum@nline
publications has given rise to platforms for the dissemination of Isl owledge,
hence fostering the creation of a virtual community including individfials engaged in
learning and exploration. V

In the 21st century, the addition of social media Xs-h’s redefined the

dynamics of da’wah engagement. Social media, with its"imteract eWnd global
[ ]

. iy \Y
Social me I‘t@ such

cil% actisg‘;% da’wah

n a erson@'e?v;l, fostering
i sati@f live streaming,

reach, has become an important tool for Islamic outr

as Facebook, Twitter, Instagram, and YouTube

by providing opportunities to engage with®ndividual

conversations and enabling real-tim@es. The

videos, posts, and hashtags has e as ef e\ve\go

teachings and promoting core V. E o

Contemporary da’w?\e.odorgag s@cant emphasis on employing
a diverse range of strategi at effective

4 &)
audiences. Various s of m(i S as ngh articles, multimedia presentations,
films, podcasts;qn\fo phi 'ebinc‘réss’ have emerged as significant elements
¢

within the re %nod c:.\%l.&h@r sence of several formats enables the practise

NN
to effec% gage S w&ifferent learning styles and effectively adapt to

the rapidispeed of the digital e@’

3

—_—

E the study conducted by Ab Aziz Mohd Zain (2001), it was found that da’wah
hannels and media serve as instrumental means for the dissemination of material or
essages to certain target audiences. The Prophet Muhammad (peace be upon him)

employed several channels and media for the purpose of da’wah. These included
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personal connections, hadiths (narrations of the Prophet’s sayings and actions), the
Qur’an, the Prophet’s speeches, publications, and his overall da’wah efforts. Y*
The widespread adoption of digital media has also had an impao@rious

stakeholders involved in da’wah operations. One notable example is t ration of

social media platforms by Islamic religious departments. q

Table 2. 1 List of Islamic Agencies Web

edial/ Website

o

Islamic Agencies S

Department of Islamic Development Malaysia or
Jabatan Kemajuan Islam Malaysia (JAKIM)

Jabatan Kehakiman Syariah Malaysia (JKSM

Department of Waqaf, Zakat and Hajj or J,
Wakaf, Zakat Dan Haji (JAWHAR)

Federal Territory Islamic Religioui %

Majlis Agama Islam Wilaya ekut,
(MAIWP)
Islamic Religious Department, of¥the Fe http___sszmww.iawi.gov.mv/
Territory or Jabatan A sla i, ‘é\
Persekutuan (JAWI) I 40,
; .

@Jhttps://www.tabunghaii.gov.m\//

i\dal sta or | https:/www.ikim.gov.my/
1

TH Foundation or Le
(Tabung Haji, TK}
nic
@/sia or | https://www.yadim.com.my/v2/

Institute of Isl\
Institut Kefa sla
)ﬁ. (YADIM)

T

? n conclusion, the act of da’wah in contemporary times, particularly within the
n

0 ext of the digital era has experienced a profound transformation. The convergence

of modernity and technology has broadened the reach of Islamic teachings and created

opportunities for meaningful engagement on a global scale. Nonetheless, professionals
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in the field are confronted with the difficulties arising from an excessive amount of
information, the presence of false or misleading material, and the need to Wm
cultural integrity while still adhering to the principles of Islamic outreach, V\% lude

empathy, recognising privilege, and commitment to fostering un ding and

dialogue. q

2.3 The Role of Social Media Platforms Y.
Social media is an online platform that offers many fl@les td facilitate social
interactions among its users. One of the primary functions 0f social m lstfo?as is

facilitating communication and interaction am ers, enablingfthe L

i Xeh‘;?ige of
4 b3
information and content through various mediuw as N ges, a@ideos. The

segmented material offers unrestricted ates a wi(‘iza ra of inﬁ\ation, which

remains available to all users of social platforms @¥er a 2@0ur period. Social

\ A
media itself is basically part of the %Jme infern e presence of the past
6 =
e ble t

few decades has made social \ o'develo ag(@ as widely and quickly as

it is today. N
4 i
According to anjand Haenlein @O&d ere exist six distinct categories of
social media pla Thesl: categories éﬁde Social Network Sites such as
N

Facebook, C0€Mty onte h a&gXpuTube, Blogs, and Microblogs such as

k)

uc

’ 4

Twitter, Jo@ re Projects such asSMkipedia, Virtual World Games such as World
Lo

of Wa were us‘;r x’vorlu?g
an A

N
Virtual Worlds like‘Sce:?ond Life. Social networking websites, like Facebook,

%eriencing a significant increase in popularity. Facebook has emerged as the most

idely used platform, with a staggering 350 million registered members globally

mes virtual and make users addicted to using it

(Facebook Company Profile, n.d).



Malaysia is also no exception to this phenomenon. Based on statistics released
by Data Reportal, the expected number of social media users in Malaysia as of w
2023 is at 26.8 million. Among these users, the YouTube application has @d the
greatest user base, with approximately 25.9 million individuals sai actively
surfing the platform. According to data published on the Pew Resear entre website
in 2015, the age group of 18-29 years exhibits the highest lev IMagement among
users. This trend is similarly observed in Malaysia, as in Yy'strdies conducted
by Nizlan (2011), Kee (2013), Che Hasniza (2013), a oh Wal, Mohd

Y.
an arficle b]‘sl@ The
i% tlise, the internet

activities. ]&:ﬁtion, it is

alay@%ver 80%, engage

Razali, Nik Mohd Saiful, and Amir Asraf (2013). Ba
Star on November 17, 2012, it was reported
dedicate approximately 20 hours per w

noteworthy that a significant proportio‘\%net use

in the monthly practise of downloa ideos. \T

N,
Aware of the advantag%w m%dia, ta@n@majuan Islam Malaysia
(JAKIM), for example, has mlaj‘t chn log)‘fgl da’wabh activities, including
Zan

the use of the intem% Df‘ DcJ}l{l‘mﬁ@'Malaysia (YADIM) is actively

engaged in disse ting reli eachithhrough several online platforms,
including its official“webs 'ook()‘%d Twitter. In addition, several Islamic
@
organisatio wlays , suc a; Y@n Pembangunan Ekonomi Islam Malaysia
\
ku

(YAPEIM) bulit ‘g]'ikan'&am Malaysia (PERKIM), Majlis Agama Islam

&

Mel@AIM), Majlis Aga@.’slam Wilayah Persekutuan (MAIWP), and Institut

@ran Islam Malaysia (IKIM), utilise new media platforms.
Q The advent of social media platforms has significantly transformed the practise
f da’wah in contemporary times, exerting a profound impact on its whole environment.

The utilisation of this platform has brought about a significant transformation in the
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dissemination of Islamic teachings, facilitation of discussions, and establishment of
communal bonds. The multifaceted nature of social media enables practitio?!b
establish unprecedented connections with audiences in the context of e} The
proliferation of social media usage throughout the community has ﬂ&ted novel

prospects for Islamic da’wah endeavours. This emerging opportunity opens a new

alternative to the delivery method of Islamic da’wah among dze Me ability to give
g:n

a better effect because it is more interactive, fast, and diverse it ctions (Faradillah,

2014; & Adlene & Fauziah, 2016). Meanwhile, the communityjca formation

[ ]
. N N
related to religion more easily (Pardianto, 2013). ' _{4)
One of the main strengths of social medi forms*is-thei globgl‘/reach and
accessibility. Dare can connect with personsw in dﬁvers egiorusévo;s the globe,

thereby surpassing the limitations“4 oai by ge phi@%oundaries. The

accessibility of social media platf% such&ego ,@itter, Instagram, and
0N

YouTube facilitate the disseminati f the da’ dmes to a broad and diverse

range of individuals. Soci Xdia l orms fg@te interactive engagement,
facilitating direct inter%n een the da ahd’@r viewers. The utilisation of live
.

streaming sessions % chati,
@u i

omm ections facilitates immediate and
interactive diah\ esti
¢

diverse sub associated wit

nswe<‘§éhanges, and deliberations pertaining to

sl{m@l s interactivity creates a sense of community

NN
and inc% sterﬁgﬁj -wa)t&llogue that cannot be done through traditional
meQ NV
$
hrough the use of social media, various current needs of Muslims can be
xpressed according to contemporary demands that are in accordance with Islamic

achings and which are always an alternative for Muslims today. The use of media in

Islam should emphasize the concept of monotheism and make Islam the model of their
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lives. The media’s position in Islam should emphasise ideals that align with the
teachings prescribed by the Islamic faith. Within the realm of Islamic commun A

which encompasses a broad range of media, it is stipulated that Islamic \%\ould

align with the fundamental principles and objectives of the Islamic faith:It%s contained

in al-Quran Surah al-Hujurat verse 6: q

. sz (1 o2 2 s ;/w;&/fr/; ) _ ) e
ittt e Ugh s Of 1528 1 56 2320 o\, 10T ST

Translation: “O believers, if an evildoer brings any new, ify Y.
"it” so you do not harm people unknowin ecoming regr fL'l fog}
what you have done.” A
4
It is clear here that the media’s role sheuld b sed, and ;i\o?é'lled on the
principle of truth supported by clear @/id vé out €lear evidence and
facts, it will damage unity and even result 1 diyision I en y‘iuslims. News that is
disseminated relying on specula?i Jearﬁay, or Ell er
o
categorically dismissed. \ ¥
Social media tfogs facilit‘ i

l;ej rap d widespread distribution of

information. During signifi€ant 94‘{ es“Egev as events, holidays, or religious

celebrations, da’v@itib@isse@e messages, reminders, and reflections

promptly. Th%\ity etﬂ%&}’gioﬁ%féachings and current events enables timely
t

interactio %ppo?u ity a ablish connections between religious principles and
daily SQ/ ' X

W
S

s

deception need to be

/1/5?5,

@’wah in Social Media in Malaysia
& 1990s, the use of the internet for Islamic proselytising activities began to increase
Malaysia. Online da’wah is known as e-da’wah. Meanwhile, the group that uses

technology as a da’wah medium is known as “tekno daie” after it was first introduced
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by the Institute of Islamic Understanding Malaysia (IKIM) through a series of
workshops and seminars organized around the 1990s (Shaikh Saifudden, 20
incorporation of technology in da’wah endeavours is driven by the t@glsts’
recognition of the significance and potential that arise within the realrfkw media.
According to Azizan (2014), the utilisation of the internet for disswmg Islamic
da’wah is limited among government organisations nNn-governmental
organisations (NGOs), except for religious entities lik Y

Ifemajuan Islam

Malaysia (JAKIM). Rohani (2015) said that religion a edial ca separated

because both need each other. é
Nevertheless, the utilisation of social i atf ular@;webook

y a mple%&;bstltutlon of

traditional mediums. Rather, it serv aDaddltlona d al@%tlve channel for

communication. The continued rel%e and n\mﬂ/ ,@existing medium in
contemporary Islamic da’ wah%s caﬁ be attribut 4::8 various factors. Social

media serves as an addltlov% ree stmg 1a platforms, contributing to
ination

jg mmyed in Islamic da’wah.

neere @y Fidler (1997) and referred to as

for the dissemination of Islamic da’wah S

the diversification of t

In fact,

“mediamorpho
concern. TE: i]%
convent% i

d1a has been selected(%"a supplementary and alternative medium due to its

N
h% ed interactivity compared to traditional media platforms. According to Nur

i comn(f-ééfcatlon) lends credence to this particular
e)?prehensive integration of new media and

ually reinforcing form of media communication.

Nor Fatin, Mohd Shauqi, and Md Rozalaftri (2013), the inclusion of this element

nhances effective two-way interaction with the intended audience and is expected to
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significantly influence their cognitive processing and comprehension of the transmitted
message.

Furthermore, the utilisation of social media platforms to dissemi@amic
da’wah is driven by the evolving information-seeking behaviour d within
contemporary culture. This group is more at ease utilising new plat s, which are
social media that are closest to them in terms of information accessibility. This factor
causes the community to be more impressed by the deliver ?o;. fccording to the
findings of a study conducted by Kee (2013), one of the feasons ow‘le choose
social media is because of its capacity to dissemi nd facilitate h} @; of
information. \f \)‘T

Additionally, among other social ia that CM‘ be wsed aséhYe.dium in the
delivery of da’wah is Instagram. Adl nd Fauziah ( hav@‘nducted research
pertaining to the dissemination of ic da’ \%sa e@rrough the Instagram

N
profiles of two prominent Malaysi lebriges. The findi g)of the study indicate that

both celebrities possess diStﬁ' \&ist gtlI S rtco@ in effectively conveying the
s

alb'demonstrate that each have their

R

own fan bases and ésbr emphasised the need of celebrities

meantime, Mr. Hami i, and ﬁa Solihin (2014) investigated the acceptability of
NN
blogs i ooms'&he research findings indicate that the acceptance
of b@ a medium for da’w h%"due, in part, to their simplicity of use, the credibility
o?\urce, and prior religious knowledge.
Q To enhance the efficacy of their da’wah efforts, social media daze must possess
comprehensive understanding of the distinct characteristics exhibited by netizens, who

inherently differ from individuals in conventional society. According to the findings of
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a study conducted by Zulkiple Abdul Ghani (2014), the dominant demographic of ICT
users in the Klang Valley region consisted of males below the age of 40, consTg
75% of the sample. Furthermore, a significant majority of these users, a@a‘[ely
83%, possessed at least a bachelor’s degree. The study also revealed bstantial
proportion of these individuals, accounting for 76%, were emplo in academic,
professional, managerial, or administrative positions. Additionally, faost ICT users in
this demographic reported a monthly income ranging be wl 0-10,000, with

approximately 83% falling within this income bracket. \d

"ax
students 1 I‘:r &ﬂ&ation
institutions, is experiencing significant growt th% ad a@;bility of

ings. E@hermore, it is

co <ﬁ’lly referred to as

netizens, exhibit a consistent patten%ilising t\W&r% 1 AWeb (WWW) browser
0 )

daily. This frequency ranges fr: le as once y todas- igh as nine times a day,

er v@o browsing activities. These

g educational pursuits, perusing

Furthermore, the population of ICT users, na

with a subset of users dedi to ] our
activities encompass a% ge of réasons, }I!
\‘l:g

cl
online news publi&‘%, estzib i connﬁdns with fellow users, professional
endeavours, eng%g e-c andéﬁng pleasure.

3 ‘

s etl)st within the spirit of a dare who wishes to

Ab@uhammad Zin (20@ guarantee the future success of da’wah, daze should

itive to the ever-changing nature of society. If da’wah is not adapted to the

o

hifting environment, then da’wah activities will inevitably regress. Dare should
erefore be educated and knowledgeable, honest, and disciplined, as well as

dependable and effective.
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2.4 Multifaceted Challenges for Contemporary Da’wah
The contemporary landscape of da’wah is marked by various challeng t
practitioners must overcome in their efforts to share the teachings of Islam @mote
a better understanding of the faith. These challenges arise from vari rces and
require thoughtful strategies and adaptability to maintain the 1ntegrltmffect1veness
of da’wah efforts.

One of the disadvantages of the use of media for ’Ya-pu oses 1S among
students and university students. For instance, extremiStlsla W tions like

Y

Hizbut Tahrir exploit social media platforms to disse their idea: ‘ttr;t&young

he eséb i ent Khilatah
N

untry., nesia is the

individuals to join the movement in campaigni

state. Other examples that happened in t

establishment of DakwahKampus. co\‘\%lonesmn

links with the Hizbut Tahrir gr he da’ ?bs' ﬁ(com is visited by

approximately 1,000 visitors a %resegts itself as a @ah organization that aims
to strengthen the relatlonsl?\t;een ersity st@ in Indonesia (Saluz 2011).
a

mza on sol S abroad such as in the United
' g &
ect w%nlembers and groups that sympathize

e, da&\}%d place of their meetings (Whine 1999).

.l
sc?'li C—)

néf}between the Hizbut Tahrir group and students

ah %ization that has

However, the Hizbut

Kingdom by using mternetlt

with them and inform them
@
Apart from @a, there are
NN
in the Uit ingdofh ‘35 the@wersity of Birmingham Muslim student website
Hizbut Tahrir leafl ﬁ}fthough the link cannot be proven (Whine 1999).

addltlon there are also some left-wing organizations such as the Islamic State

q and the Levant (ISIL) who preach using elements of electronic media in order to

chieve their goal of establishing an Islamic state in Iraq and the Levant. The tactic used
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by them is to approach people who do not really understand the true teachings of Islam
to the point that they are deceived by the heretical teachings to achieve wrong g

One additional challenge encountered when engaging in online da’ s the
swift dissemination of inaccurate information, particularly within th%xt of the
contemporary digital era. Rosmawati (2021) stated that the promon of false

narratives, misinterpretations, and falsehoods on social media and intéthet platforms has

the potential to lead to misunderstandings regarding Is its 'teachings. It is

important for individuals engaged in da’wah to dedi suf] iw towards
[ ]

substanti cbr@ This
o o X
overshadowed by the dissemination of mld% actw\
Next, the delivery of news in Ig\basically b ad@bfully and passed

from one generation to the next tion bas\0ﬂ ut oritd ive books that were

refuting erroneous information by providing precis

approach is crucial in safeguarding the aut

N\
revealed mitawatir (Musthafa ibate, 1993). T us(l'OQs:zommunity holds in high
regard the significance of. hbsta 0 ligiou&nowledge, resulting in the
perpetual preservation ¢ informatio 'nlit@st authentic form, as emphasised
in the Qur’an, spec'w/ in Sll ujur%(,.ﬂerse 6. In the pursuit of da’wah, the
dissemination @ous

¢
unrestricted regulated, l(ﬁvi]e} or its accessibility to individuals through
%’ N
unrestrigte nloaﬂilﬁ) ews&tent. The present scenario poses a significant

cha to the notion of miit; '@fr and the veracity of information within the context

i ' onb internet is perceived as excessively

o_\ﬁﬂa 3
: For example, by only being guided by the internet to make references regarding
uranic verses, it is possible that there will be factual errors such as verses from the

“[sraeliyaf’ version (Syed Muhammad Dawilah & Mohd Lutfi, 2009). Therefore, in
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such circumstances, it is vital to refer to the original source to verify the facts and
mitigate any potential ambiguity. Faizal and Mazni (2010) reached the conclus?ﬁt
certain websites lack credibility. Approximately 20 percent of websites a@s es of
information yet its originality are unidentified. The dissemination‘Normation
through modern media might potentially perplex Muslims due to thiferation of
incorrect teachings, religious aberrations, and the promotion o Me culture of life
that contradicts Islamic principles. '

The unrestricted accessibility of an online platfo at fa ilw effortless

®
\ .
verabundanc f febl 10US
6 ~ 7

a% g. @issue of
1 derlﬁ envi onme&en seeking
trustworthy information. Mohd Sanm U9) posits t

overload encompass many psycholdgical states s ?«/o

spirits, disorientation, and lack éontr(ﬁ int

Therefore, new media such % an s need ac %te measurements and metrics

to determine the cred%o informatio a"r‘1£l @bnsibility (trustworthy). Islamic
2

teaching informati&%llso sle Nave ﬁa{ienced this phase where users are
eze

increasingly sq y pi eligiot)&ﬁformation online in an uncontrollable

discovery of religious explanations engenders

knowledge, hence giving rise to the issue

information flooding might give rise to
ndi@% of information
,Q oyance, wrath, poor

omnte;d{.? information processing.

@
manner whi %es the occu elie Qf-‘}c nfusion about religious information which
NN
leads to% licatﬁMubia @ards the content of the information which will
onl o confusion in life. C.)\’
\ »
nother issue related to the use of new media as a place for religious learning is
heproblem that users themselves consist of various educational backgrounds. For users
ho have enough basic knowledge of religion, of course they can read, compare, make

judgments, and analyse the information based on the religious knowledge they have to
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practice. But the situation is different with users who have a minimal religious education
background. This group is seen to face certain difficulties in evaluating r S
information through this new media, especially in evaluating meaningful @tion.
Thus, Zulkiple (2002) said that new media users who do not have sufti owledge
about Islam may face problems in determining the validity of information sources.

The worldwide scope of da’wah necessitates the activéWinvolvement of
practitioners in a wide range of cultural and language en K;s' The process of
effectively understanding and interpreting Islamic teach in many ‘eultiiral contexts

Ly
might present inherent complexities. Adapting the m e withgut p'o@g the

core principles of Islam is a challenge that re?; ult% i ity.@/%.' nuanced
communication. Contemporary society W empﬁasi sec@g:/alues and

worldviews, which can create barriers \hve da’ dre@é concerns related

to secularism, ethics, and individuali i I;t@\i‘c perspective requires

N

epts of Islam effectively,

careful navigation. Da’wah pra

ensuring compatibility with divergent belief systems.

have engaged \
whereby re %
there is %L:tiouf arding whether these challenges pertain to Muslims

resi Malaysia or speci@‘fy to the Malay ethnic group. From an alternative

p%&ive, this observation highlights the perceived shortcomings of religious leaders
in

alaysia, potentially leading to a negative perception of Islam. The weakness of dare

q pertain to their limited proficiency in multimedia knowledge, which, to a certain
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extent, leads to the lack of Islamic religious teachings being presented in the realm of

new media. YV

2.5 Conclusion %
This chapter brings together various past studies related to the topic o%'the study

conducted. These studies are to provide an overview and guidan%o;tresearcher to
achieve the study’s objectives. It will help the researcher 1 s of information
selection of research methods and give a full picture of @ 0 alesearcher. With
guidance from various methods, the researcher can make choices awmw to

)

the study and, in turn, can help the researcher achi he study’s objecti e next

i es-.-‘ﬂ;h
s b &
chapter will discuss the research methodology. Y' \ N

4\‘?'

4
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