CHAPTER 1

INTRODUCTION (,}
1.1 Introduction Q

In the world where everything is made possible through_virtual‘connections, the
nol

number of news organizations are growing rapidly in line OPicaI boom. The

ability to report news in unimaginable speed with realstime e erwade news
.y

consumers demand for more news than ever. Thus, pr ntworld n cfg@tions

shq@ edi{&maintain
nels,@awi, 2017).

re@g to online news

such as BBC, CNN, Sky News and Aljazeera stri
their reputation as the credible news wire
In pursuit of doing so, the media giant\%rom tele
website which later includes the b@;jf socia \'dl%( b{@habi, 2018; Apejoye,

2015). These international new; ks hzf\'/e praspered @oadcasting their content

across different Ianguages‘\io I|v1 essages ghass audience in breaking
geographical and cult% (Al a\’vi@l?). BBC for instance, is now

available in 40 lang s with

4 ¢ &
\ha the gmnguage (BBC.com, 10" June 2023),

followed by C aner Sk ith tesif*’respective versions in other languages

!
Jky@c&/s .com, 10" June 2023). Aljazeera on the

¢
(CNN.com, bcem er 2023;
NN
other ha% initially.st ejd in Arabic but later expand to English to break the world

Y-v
newg&mpoly (Aljazeera.co June 2023).

\Mjazeera, a prominent news outlet, has established itself as the voice of the
le East and plays a significant role in the news industry. With a wide network of
ternational bureaus, Aljazeera provides news coverage from around the world

(Aljazeera. Come 10" June 2023). It has extensively covered major regional crises such



as the Palestinian-Israeli conflict, Arab revolutions, civil wars, and the Gulf crises
(Matthews & Habsi 2018). Aljazeera Arabic focuses on the Middle Eastw
Aljazeera English engages in global discussions and addresses crises in@}rabic
speaking countries. Both versions offer distinct perspectives, with A hasizing
international reporting and AJA reflecting Middle East regional intérests (Al-Zoubi,
2021). \)

During important events in the Arab world, for ins Y:P{llestinian-lsraeli

conflict, Aljazeera becomes the preferred media for its A udience ye opener
3

Imesselm '(@%@Egh

in% he [ngﬁ popular

news channel with high-rated views amon ab; due !11 its Iusiv%§o~rting on the
ljazeera’

Palestinian issues. EImesselmani also ssu foré‘éstinian issues has

attracted public attention, Ieadingto%uerun e\hd%g f the'underlying problems.
N

For instance, the Great Mar etun? (G pr((/ in Gaza has received

widespread international coverage, ar:'c rlyen Alj a networks, highlighting the
ts

Palestinians' struggle t. eir rights in erésa@ (Al-Madi et. al. (2019).
4 F &

Having said JA anil fro e same organization, however, how

in raising awareness for its Western viewers. Accor

many news sources available, Aljazeera maintai

do these two orks di 'lficaltyj\"ffow do they differ in reporting GMR?
¢

According tE s@k (2011), t AJE ite Varies significantly from the Arabic version.
dis

To expl%

versi Semetko and VaI@g's (2000) framing analysis to compare Aljazeera

NN
isparities¢this stu&}mploys framing theory and utilizes an enhanced

n \ebsites of both versions regarding the GMR event. Additionally, this study
ecognizes their similarities and acknowledges the prevailing frames identified through

is analysis.
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Finally, the launch of Aljazeera English website in 2003 and later the television
counterpart in 2006 has created an opportunity to conduct a comparative study o
channels originated from the same owner. Aljazeera, initially in Arabic, @ed to
deliver news in both languages to reach diverse audiences. With earcher's
Palestinian background and interest in the Great March of Return Wa Strip, the

researcher aims to compare the news coverage of AJA and .QJE their respective

l

\d.

1.2 Background of the Study i _\C—}

websites.

The idea of this study is built upon resea\?; Xper rieh onflicts, disputes
n hi

ging. @mg to live in
aIIy@‘?ntematlonal one,

and series of wars have been personally revq@

such turmoil surrounding, it is observe\;a media es

have been reporting profound eve the Mi %t r 'h}espemally the long-
\
decade Palestinian-Israeli hist f|ICp The nfllctqg.?onsidered as one of the

most tragic and controversi (Ah F, et. al., 2018). At its core,

% |n 0
it is a conflict betwee §(~eter Qﬁj h ents which are, the Palestinian
people and Jewis ist- |nsp'i \Ne ent year 1948 witnessed the first spark
when Israel ar ‘Qses ts SO ed “Israel state” on the Palestinian lands.
Palestinians
which %

the time of war an@#ﬂlcts apart from promoting peace, the media also

ers as an agent of destruction (Wolfsfeld, 2001). This idea can be clearly seen
context of the Palestinian-Israeli conflict, where media plays a crucial role in this
nfllct Mason (2016) indicates that the Palestinian-Israeli conflict stands not only as

a military, religious, ethnical, or a territorial conflict, but also it has expanded into a



‘media war’. Large amounts of media coverage on this conflict undoubtedly attract
criticism from both the pro-Palestinian and pro-Israeli sides, where each acc?ﬂ&
other of using biased media (Wang, 2017). (’}
Regarding the Palestinian—Israeli conflict, Aljazeera has been co@%he Issues
for many years. Besides the Palestinian resistance and armed conffgntation against
Israel in attempts to achieve their goals, Palestinians have also adepted non-violent
strategies since early 1930 (Awad, 2016, p. 22). This q&y.ai"ns to grab the

international attention to Palestinian-Israeli conflict th h th eWof Israeli
e g

as nonvio ;‘n@ceful

es% i aril}@a express

onsﬂratl IS the@gz:t March of
Return where Gazan peacefully protewatempt to to @ original villages

to end the continuing siege on Gaza@%. \T ,<\
NS

1.3  Problem Statement
N
Media researchers have a% d"g{i@ attention to media coverage of

international newsiI his 18 be aIJse media or@aﬁons in that level have their own way

N
of reporting ee}wy en the Liplic thv(/ concern towards world-shared problems
such as ter%or intefnatignal’co (Tinnes, 2019). In the field of communication
S i

ies, the i estéat@?nto the divergences or similarities in international

racist images. Boycotting of Israeli goods also consi

demonstrations: aiming to educate, make dema

opinions. A current example of this peac

and mS|
meﬁQo erage across differeh'audiences has remained a recurring topic of interest

‘%zsch & Vos, 2017). Additionally, Scholars suggest that media coverage is

influenced by national contexts and interests, resulting in regional variations in the way

news is reported (Abu-Awad, 2015; Al-Shareif, 2016). Therefore the current study is



primary focusing on explore the extent and nature of variations in media coverage cross
languages to different audiences, shedding light on the underlying factors inflw
these differences. (’}

The study also aim to bridge the existing research gap by anaﬂ%the news

framing of the Great March of return (GMR) by Al Jazeera Arabic (AJQand Al Jazeera

English (AJE) through a qualitative content analysis guided E;Mng theory. The
istancej which has been

ocia aWn and acts
X

en in cases.s cﬂa@Arab

, the/medi end\tg.l"nighlight

imilarly, struggé\ghl:’alestinians

for freedom against Israeli occupatio&cﬁa.lently po ed Qﬁ% media through

themes of death, confrontation, kill hysica \l‘tmg ,(Pack. As a result, news

N
framing studies on the Middle %domﬂ’mntl ocus <%&%olence-based narratives

(Elmasry, et al., 2013). This,stud rol a unique rtunity to conduct one of the
sp

earliest examinations w frami
’ g

’ &
context of the GM \ 4’} é./
The Iong-%‘aM Palestimi srael'b%ﬁ'flict have at times become the breaking

!

¢

news for vari %erna onal W;m@iiz? Regardless the type of conflict occurs in the
%v NN

dispute% e issue.of 'ﬁstiniaq!%d Israeli are covered differently by other global

ew;g&

n ork, and this includ@azeera. In fact, the bilingual media is said to report

specific focus of the analysis is on the framing of nonviole

a defining characteristic of the GMR. News reports ofte

of violence when covering war or conflicts worldwid

@D

Spring in Egypt, which began as a nonviolent

the later turn to violence (Doufesh & Briel, 2021).

ifi’caﬂb’on nonviolent resistance in the

e%t ifferently. As Smith and Johnson (2019) stated, Aljazeera is one organization
& two messages. Despite being owned by the same organization, Al Jazeera presents
ifferent messages through its Arabic and English versions. While the AJA focuses on

Middle East's internal and regional issues, AJE aims to address global topics. Such as,



health, education, welfare, disasters, and human affairs (Ramasubramanian & Miles,
2018). In the context of the Palestinian-Israeli conflict, Barnesmoore and El Wi
(2013) argued that AJA tends to provide a narrative through a Palestiniar(hsﬁ\at IS
absent in the English service. Hence, although previous studies hav ighted the
divergent coverage between Al Jazeera's Arabic and English vem (Smith &
Johnson,2019; Al-Madi et. al. 2019; Damanhoury & Saleh 7; Jungblut &
Zakareviciute, 2019). There remains a gap in understandi a%t.he etwork in both
languages, specifically in terms of news framing, coversathe sa ew‘ch as the
GMR. It is crucial to investigate this discrepancy a sess the e tlo@YgAl
Jazeera's Arabic and English services differ in thei sen% e sa%&vent. By

addressing this research gap, the study \Nl\c; tribute t mo, Vzr~nprehensive

understanding of how Al Jazeera deli ne@ and whe its %age exhibits bias

or distinct perspectives across its di@St langua gor S
N,

The weekly event known% has Qonsis ntly g((/ ed media attention since

its inception on March 30”‘?@! DT & Baing a% ively new event within the
ongoing conflict, GM% 0 S

ub ct'o@nificant coverage across various
4 ’ &
media outlets. T:@erage |e \hp sses é&m reports, commentaries, and even
ieces. Su
¢

),

me th

editorial opinio Ive attention highlights the necessity for a

N n
systematic E:S@iemi expl tiO’n th(a/IR Currently, there is a lack of academic

NN
researc% profal t, prc&ting researchers to undertake a study on GMR.
therous studies havecfocused on the Palestinian-Israeli conflict, drawing
Sk

i %n from various historical events in Palestine, it is crucial to include GMR as
nevof the events deserving thorough investigation in order to enhance the existing

terature on the Palestinian cause.



14 Research Questions
The study aims to answer the main four-research question that outlined w

to find out the difference and similarities between AJA and AJE in coveri@MR

protests. The questions listed as follow: *

1. How do AJA and AJE news-web frame the Great March of Return issue?

2. How do AJA and AJE website depict both conflicm in their news

3. What are the raised topics addressed by AJA a JE in thoverage?

@
4. What are the similarities and differences@n AJA an JH v@es in
covering the Great march of Return? Y' \f \,‘T

&
15  Research Objectives \

coverage?

4

Based from the main researc?(gﬁtions, tN? al o@\zr research objectives

outlined for this study as follom% o q §
1.  Tofind out how do A %\JE Mﬁ@rem March of Return issue.
(Generic frames @s.peci I (}s'o@ R).
ebsit <"f)ict both conflict sides in their news

2. Toidentify h 0 AJA ar

coverage. (Palestinian Qand&éliarmy)
3. Tofin &De rai opi aﬁdref}s d by AJA and AJE in their news coverage.
4. T%k the Simi

Y—v
.&wing the Great marc @Retum.

OE Significance of the Study

This study holds significant importance as it undertakes a comparative analysis to

) N -
?es antlﬁlfferences between AJA and AJE websites in

the news coverages that shape international media narratives and their impact on global



communication. By specifically examining the framing of nonviolent resistance in the
Palestinian-Israeli conflict, the researcher aims to gain a deeper understanding

Aljazeera, a bilingual news organization, covers similar events in @tinct
languages, namely Arabic and English. The inclusion of Aljazeera as ingual news
organization adds an intriguing facet to the investigation, enabling am exploration of
how linguistic choices and framing techniques might influence the“portrayal of these
events. Through this study, valuable insights can be ga edding light on the

broader implications of media coverage and its role™in_sha 'ng\s{réﬁons and
23

T
discourse on a global scale. ' _\C}
Hence, since this study is aimed to find infilarities fereq<¥§ of AJA

partof no Yz;t resistance

and AJE in covering the Great March of R
in the context of Palestinian-Israeli ¢ ict, ) is also ¢ cte “hncover how this

event (GMR) is framed by one org@on (Al \mﬁn ,o:}i'fferent languages for
two different audience Which% Araﬁs in euMi((/ East and North Africa
(MENA) countries and otr@ns 1 as the @rabic speaker from Europe,
United States and EastiAsi also aims to find oubhe themes are used by Aljazeera
4 F &
Arabic and English Weringf \'en (GM&&M their web sites. Moreover, the study
also seeks to f@ne of k@/conﬂict sides in the news content. In
¢

achieving t %J)men |(\)Ar,1:§bj
signific% eral fv

Y-

irst, news frames u La’gy have impact on viewers, which lead to a well-

|®, the results emerged from this study will be

.

i society and drive them to respond on the issues presented. Due to language,
eographical and audience factors, news organizations employ certain type of frames
itable with the intended audience, which later resulting in the formation of public

opinion. However, besides finding the news frames, this study is also comparative in



nature. To be exact, comparing the content from AJA and AJE from similar event. Thus,
this study firstly contributes in adding more values to the existing litera

comparative studies especially in media field. On the same note, it is als icant
when considering the term peace journalism since it evolves around ncﬂ%t news.
Second, this type of comparative study can be a benchmark for ether researchers

in pursuing studies alike from other news organizations with Q(Mﬂ one language.

International media organizations such as BBC, CNN a ussian 'Today are now

n wWaspects of
@
ani

0
Yw

dia arg til)ni‘%?/ledia

o% nd L@F frames.

d thi@; can be the

guideline and framework for future résSearchers who int 0 c@d a comparative

media study in general, one organizﬁg)with twﬁ\vg%g y:Qs ecific.
% i )

Third, by the time of this ted, e«GM(ZR/g\?ent, particularly in Gaza,

multilingual. The findings of this study will shed some

perceived reality are framed across multilingu

organizations greatly differ on selection of

Therefore, the result alongside with the

will have already conclude MghT e ent,@versions of Al Jazeera news
les

websites extensively he Palestinian ho@lent resistance associated with

4 ’ &
GMR. Thus far,;@m (@ ly geved as news, commentaries, opinion
writing, debateqon televisi 'pics éﬂﬁscuss on other media platforms. This

\ :
indicates thaf&raare lack ac n‘c udies on GMR event, being it is relatively new

NN
is st be s&ificant in handling this event by conducting
X

aca@ﬁresearch in order to@ understand the phenomena.

6 Scope of the Study
This study aims to examine the news content related to non-violent resistance in

the Palestinian-Israeli conflict on the websites of Al Jazeera Arabic (AJA) and Al

and current.



Jazeera English (AJE). AJA is selected for its increasing credibility in the Arab region,
covering global issues such as 9/11, the wars in Afghanistan and Iraq, and trw
revolutions. AJE is chosen as a non-western alternative for news representa@spite
both AJA and AJE being part of the same organization with Qata sts, they
demonstrate differences in their news reporting. Y'

The study focuses on analysing the coverage of the Great Marchwof Return (GMR)
event, which is a form of Palestinian non-violent resistance &;e

'ery Friday after

Friday prayers in the Gaza strip and West Bank. This serfes, of pr tewenced on

- Y
March 30, 2018, to commemorate Palestinian Land Day*AJA and AJ e’ng{fﬂﬁ lated
with Qatar, have been providing regular upd d% ge @e GMR.
Although Al Jazeera is available on televiw stue\y S ificall;@;::entrates on
the news websites due to their accesw:) he resea ove@gone-year period,
considering the GMR event as a ca{;ﬂfy. \>T ,<\
% 6 S

o
&
1.8 Operational Definig \E ’ Aj%é
1.8.1 Aljazeera Ne rk ( 0’
Al Jazeera, a satellite news chadn as’t ed in 1996 as the first independent

Arabic news chap@as eline omm%& by catering to a large Arab audience

N
and addressin@tan issues |\4‘L§MTI and Arab world. Based in Doha, Qatar,
her

‘%Q_

"%

egi rich history, culture, and proud citizens. With

Al Jazeerange reflect

- o
over 7:i tional bu aus,, th@ﬁng heart-moving stories from both remote towns
an% g cities (Aljazeera\cklet). In 2001, Al Jazeera launched their website,

j ra.net, which became immensely popular, attracting over 45 million unique
Oitors in 2013 alone. Al Jazeera is considered a valuable resource for Arab audiences

as it provides uncensored Arabic news, breaking the dominance of foreign media outlets



like BBC and CNN. In November 2006, Al Jazeera launched an English version with
the aim of challenging Western news monopolies. With a presence in O\W
countries, Al Jazeera English (AJE) focuses on covering the oﬁer@oked
developing world. Initially, AJE hired presenters and experts fr er major
networks. To ensure accessibility, AJE provides online coverage tw its award-

winning website, aljazeera.com. However, it is worth noting th% the Arabic and English

l

\dﬂ \Yv

news sites of Al Jazeera maintain editorial independence.

1.8.2 Great March of Return (GMR) '_{—)
The Great March of Return (GMR) i |e ts nggﬁlzed by

Palestinians in Gaza. It started on March 30»2018; to aﬁmm orate@x‘ Day, which

marks a tragic event in 1976 when s& |ean|an citiz er@ed by the Israeli

army during a protest against Iand e. The %S ,@\mcate for the right of
Palestinian refugees to return he I aell ekad \Gaza, causing immense
suffering. In 2018, the U 0 d tha two ds of Gaza's population are

ln h hl ald. Originally planned for six

refugees, with over 80% elyln

weeks, the campa;@mueslt of 2 surpassmg its intended duration.

¢ ' (.)(J
183 Fra | 4
Fr a e t in media studies that involves selecting and
pac ing ongoing issues. It m@(/es highlighting certain aspects while downplaying

others, ntentlonally or unintentionally promoting specific issues. By doing so, the

& a helps consumers understand events by including and excluding information. This
[

mportant because mass audiences often have limited attention and motivation to

comprehend complex issues. Journalists play a crucial role in framing news, as they

11



arrange and communicate information in a way that shapes public opinion and
influences people's actions and perceptions, particularly when they heavily Ym
media sources. The use of frames, metaphors, examples, and visualli by

journalists can significantly influence how individuals feel and responcPAgissue.

184  Media Coverage \,

Media coverage refers to the way news organizati

report and present information on various events, issues, @k, topics. Wpasses the
selection, framing, and presentation of news stor%x well} as dna@ and
interpretation of those events (Chang, et, al, 2 he_comt this.study, media
coverage specifically refers to the manner imawhich ne
Great March of Return (GMR) protes '%nted, dis
Jazeera, a prominent news organiza%/ith aﬁex i I@e in the Arab region.
However, there are several entsoare en c%'\red, such as; framing,

presentation of news stori nalysis I Intekpretati f events, selection of news
, and

based on relevance, ne% iness ; au if'r’ce@rest.
&
\ (./

Media co Ems o'be objective @accurate, providing a balanced account

N
of events by veéri fattssand Incllidi Qrfultiple viewpoints while avoiding biases.
UQ)

Language %me are utilized' to ctively convey information and engage the
’

audie ias. et, al; 2025).5657cal considerations, such as truthfulness, privacy,

<
anw tability, guide me(ﬁ}coverage and ensure its quality and integrity. Media

‘%ge has the power to shape public opinion, influence decision-making, and create

Oial and political impacts by affecting public perception, attitudes, and behaviors

(Pfefferbaum, et al., 2022). Therefore, it is important to note that media coverage can



vary across different news organizations, platforms, and countries due to factors such
as political, cultural, and commercial influences. Critical analysis and mediaw
skills are essential for consumers of news to evaluate and interpret me@rage

effectively. Thus, media coverage plays a significant role in society. A

1.9 Summary
This chapter deals with a brief introduction of th Lt 's presented the
introduction and background of the study, discusses the p ms tMgs

ents the
N4
research objectives and research questions, and hi he signifi

and scope of the study as well. It it end with th ptuw

explanation of these concepts; Aljazeera twoFﬁ, Gréat mar@f Return and

Framing. This chapter. \ O<<





