CHAPTER 6 Y’
N

DISCUSSIONS, RECOMMENDATIONS, AND CONCL!%

6.1 Introduction z
This chapter presents the discussion of findings baY.wa the data analysis

conducted in the previous chapter. The discussions a@ n

study and highlight the relevant implications of the findings. Th
| &S

study for the context and theory are presented. mmen‘(.ja ons and a@us of future

research are also discussed. The chapter concludRth M
followed by a summary. G},

tﬂe objectives of the

=

6.2 Discussions of the Findings é@wg

As stated in chapter one, thi

\
investigate the main factoss, Nch are ,apa Pf@wzncing zakat payers’ intention to
patronise zakat institu@ |
néq’n

results were prese cha

clarified. For t \on/ this
objective. @@i. f ,S
g

A\ S
~
5
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6.2.1 Zakat Payers’ Understanding about Zakat and Zakat Institutions in Kwara

State. \Y~

The first objective of this study is to examine zakat payers’ un nding of zakat
and zakat institutions. Previous literature has shown that therewﬁ'lack of public
awareness of the principles and objectives of zakat (Abl 2 Hassan, 1987).

However, in their study, they do not cover the whole statg;“he ata 'vare only collected

among some Muslims This study, by contrast, perfo extens earch on the
understanding of zakat and zakat institutions by @g the enti Kﬁvq_r\ tate. The
zakat payers were asked whether they know tha is w pl||a{$' of Islam. The

hlc@m of respondents

e, th@tudy asked about the

result from the descriptive analysis in sectEm is

know that zakat is one of the pillars of . Furthe

;
difference between zakat and sad;g.')he re;y ine @ing from the descriptive

analysis (Table 5.4) shows that&k f Wmts k 6§?he difference between zakat
and sadagat. %

Respondent also; asked nce rE e is important to them between zakat
and sadagat and the It !j th 8°/ them knew that zakat is obligatory while
14.3 of respond t t's,a |s ﬁ@re important to them than zakat. They were
also asked revyar of a t rs 88.9% of respondents knew zakat payers will

recelveA rd on paying za&&-rom their properties while 11.1% of them did not
over, Respondents were questioned about items of zakat. 93.9% of them

Q yes. Respondents also questioned about rules and regulations guiding payment of
80.3% of them said yes. Due time for zakat payment also asked and 78.0%

indicated yes. 83.4% of respondents also knew that properties should estimate before
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zakat should pay from it and they were also asked about how they calculated their due

zakat, 42.0% turned to their scholar for calculation, 23.6% of respon{R did the

calculations by themselves, 23.2% of them just take some out of their S&?&md pay as

zakat and 10.8% of them just thought what is right to give to poor

Base on the above findings it shows that 98.4% of respon@l(vwara state knew

that zakat one of the pillars of Islam, 87.3% of zakat esWts can differentiated

between zakat and sadaqat, 68.8% of respondents un wce of zakat to
sadaqgat and 88.9% of them knew that zakat payers rewards. Fu ejmo&;@ .9% of
respondents also knew items of zakat while 80.3 o onde‘nts n rstooQ-the rules and

regulations guiding the payment of zakat. Also, 20% 0 ndegggﬁ w when zakat

Y

due. All these results shows that zakat Ve an rstandingtabout zakat, the only
area where the problem lies were tha 2% of res con d their scholar for their
zakat calculation, 23.6% of the Qulati cbyt selves, 23.2% of them just
pay what they think is right to ﬁlye‘ just pay any amount. Pay any
amount they think is fit ?: IS n[t pr; ;3& use it does not help them pay their
zakat religiously as i;iu@oseci to

the same time zaE II" not b
titution

This is where@ mj
Acc o two ofsthedres

)
about @e\ unt they gave as z’a(@t both of them said they pay more than 100,000 naira

id. T because zakat has a fixed payment, at
ecti@n alleviating poverty as it is supposed to.
or@ do.

p@ents during the interview when they were asked

vilent to (RM1,040). They also asked about the amount they gave as zakat,
che respondents said he gave between 25,000 — 50,000 naira (RM250 — RM500).

Another one said he gaive 20,000 — 30,000 naira (RM200 —RM300). This showed that by
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paying zakat in this way, the poor will not enjoy the benefits of zakat as a poverty
alleviation tool, because this amount of money is not enough for them QRWfor a
month talk less of taking them out of poverty. This is where the z@tution will
benefit our poor Muslims in society.

This study studied the understanding of zakat payers banh:ir awareness of
zakat institutions in Kwara State and examined their m dewﬁ!yment of zakat. The
result shows that the majority of zakat payers pay their, through their scholars which
means they were too dependent on their scholars, while some pay it jtly’ &Wcipients
that is they have awareness about zakat but less a abou}z ka nstitu@on. The next
question is how they get information a% at 'nﬁ‘rons. 403?; of them got
information through the media, while @d not t aBIhe awareness about

zakat institution is also low. Zakat m@rs sho %

ore*awareness through radio,
N

television, newspaper, mosque %mic organisatio d they should organise a
&
ut zaka

programme where they will @Iks r t g“s}hution how it functions and it
benefits extensively. % ' 0’

4 &
NS O
PN
6.22 TheR f k
e easow aa‘
Zakat@Zak/tl ti

>

in 44‘?a State of Nigeria Do Not Pay Their

et
Thistsection was tried to e('j lin reasons for not patronising zakat institution by
zaka rs in Kwara State and discover that only 26.4% of respondents used zakat

titution and the remaining 73.6% used other sources for reimbursement of their zakat.
o of them pay their zakat it to their scholar, which means more than 40% of zakat
payers in Kwara State pay zakat through their scholars and over dependent on their
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scholar in terms of zakat payment because they have more trust in them. It would have
been an advantage if scholars that people have trust in them are in@ zakat

institutions administration for appropriate coordination of the institutio c‘@ study also
t insi

showed that almost zakat payers have awareness of existing of z tutions in the
state. Furthermore, frequency usage of zakat institutions was also asked and 43.6% of
them rarely use zakat institutions, 3.8% of respondent n verw. This showed zakat

institutions is not popularly used among zakat payers shi ean Jak dministrators

should create more awareness about zakat institutiongyin the state, e c'lallﬁﬁong the
AN

zakat payers. ,
\,‘Z‘

The study presented the reasons for ir egul usag\e tlon that 41.9%
did not see it as a necessary thing, 4 sponde no nt to proclaim their
asset, 9.2% of them see it as a sho f and t %ﬂl ondents afraid of their
security. This connote that respo |d it ha a CIQ, |cture of zakat institutions,
they have fear in them and th ot u com@e in zakat administrator. Zakat
institution should organ%t |ar|t Lp‘ e they introduce themselves, the
institution, their func Neg I|ba for t nstltution, explain the safety of zakat
payers and thelr hat sa out their patronage, what are the benefits

S

of their patro k;?r an d@kat recipients, etc, by doing these the mind of
Y

zakat pay! I eatre st atron hem and they will feel secured.
e, this shows tha\'@akat institutions are not well patronised and mostly
paid through scholars. It will be better if administrators of zakat institutions
b& scholars in their programmes, also, zakat managers should give more talk on how

to calculate zakat on media. The awareness about zakat is also low. Zakat managers
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should create more awareness. The patronage of zakat institutions based on the data
above in Kwara State, a Muslim dominated state, was not up to expectatio&%te of
patronage of zakat institutions by zakat payers is very low, and this m Q@tributed to
high poverty in the state as it is not a wealthy state, and zakat inc %t supposed to
alleviate poverty in the State is not going through the proper chanpel (Saheed, 2014). This
reflects that the collection and distribution of zakat by z atWtions in Kwara State

are very low, and collection and distribution of zakat er so@e from zakat

institutions is not managed properly. ' ’C}Y‘
S
&

6.2.3 Main Factors That Can Influence Zakat Rayer Patronise Zakat

tlon
Institutions. C}, 0\ 6@

. NT ) A .
This study takes a step for ex ac QQ\that can influence zakat
6 v,
payers’ patronage of zakat ingt aly s&&ows perceived behavioural
control is not-significant, w dlC,\ resp@ents perceived they could not

[ q
control any event that may facilitatg® ea?enbt e patronage of zakat institutions.

However, in trust, r@pondl@nts dit % motivator to patronise or not patronise

N
zakat institution My Jo a'yé tm%/m them, they will not patronise the zakat
@,

institution if they /o nc@ave positive feelings about their performance.
Moreover t manage S are @dable in their dealing with zakat, manageing zakat
with ous of Allah by coIIec\lng and distributing it on time, proper record keeping

ountability to the public, all these attributes will influence zakat payers to
[

se zakat institutions. Also, if zakat recipients are treated fairly by getting their
entitlement without delay or cheating (giving it to the recipient that familiar to them

256



before the unfamiliar one), this will encourage zakat payers to make their intention to

patronise zakat institutions. \q
This shows that if all these factors are met, zakat payers wo!Is‘Uy for zakat

institutions. Hence, it can be suggested that zakat manager increase their trust and
confidence by open up for zakat payers on how they manage their wealth, they should be
good with regard to the fair treatment of recipients, de m?e'm their dealings and
having positive feelings about their performance ar e of t@rs that could

motivate the patronage of zakat institutions. Other fagtors that might o?st'a&?nage of
.~ -\

zakat institutions are the transparency of zakat utionya d zakat managers. The
Y/

transparency of zakat institutions is another facto hig\]

effg& n zakat payers’

ar 6’&% of what they are

stitutions account to the

perceived behavioural control because ;@not ha

doing and how is their performance.@)indicat

general public on how they are m% zakft fou W{(ejh((:t?\ey collected and what they

spend tg?}money and patronise them for

72

disbursed, zakat payers will MOW [

further services. Also, za% gers ‘g

&

zakat payers have co ﬁhnge in t|1e \,T\Nill a@ﬂﬁre collection.
Therefore icity of za rdsi@)%w’ortant for zakat institutions to show their
: i z I z instituti w thei

b S P
accountability@:' abil;:yh pub{uNevertheless, many zakat payers still intend to
patronise A@instittﬁi .ﬁroné\he descriptive analysis in Table 5.13, some
o)

respongdentsare willing to patroﬁé? zakat institutions. The results indicate that despite the

pe% problems of the respondents, many people are still interested in zakat

instittitions. In addition, results from SEM analysis in Table 5.34 indicate the path

e a yital an in the zakat institution system, if

analysis of - intention to patronise zakat institutions is very good and has a high effect on
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attitude and subjective norm. This means that zakat payers have a high intention to
patronise zakat institutions. Furthermore, behavioural intention is the wqy direct

determinant of behaviour (Taylor & Todd, 1995). (’)
ctor th

From the SEM analysis (Table 5.34), attitude is the strongest at influences
S ;

the zakat payers’ intention. In other words, attitude has positive,w ificant effects on
the intention of zakat payers to patronise zakat institutio inWa State. This finding
supports previous studies conducted by Abubakar & 2 7)%aﬂitude is an

important factor for zakat payers in patronlsmg zakat institutions. he 8}?5 of this

study, attitude was decomposed into relevant two -const‘iu S knowledge

and religion. From the result of SEM (Table&, ne vari has Eéegbdentlfled as the

main factors that influence zakat payer@e is the out zakat and zakat

C t akat payers’ attitudes to

patronise zakat institutions. This j% con th Adiﬁ?ad et al., (2014) who found
[ %tml nc ﬁay zakat. The significant effect

knowledge is one of the facto?'
of this variable has shovw% vel of kno S‘dgeb' zakat payers with regard to zakat
institutions. It show akatqa@bnderst that zakat must pay from assets and it

must pay to zak s itutions rope()ﬂanagement of the destitute. In addition,

4
religious obI| o h |f|céveffect on attitude.
Thi IS co 3| t rlkha & Ghoniyah, 2018, who also argued that
;7 S
r is not significant’in compliance behaviour of paying zakat from the

rellglo&
r%lthough subjective norms and perceived behavioural control also have positive

@gmflcam effects in this present study, and attitude has the strongest effects on

intention. The second factor that influences the payers’ intention is subjective norms.
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Apart from attitude and perceived behavioural control, the results from the path analysis
in this study indicated the strong effects of subjective norms on zakat pay; @ntlon
This result supports and extends previous studies. Sapingi et al., (20 & Bidin
(2009), Farah & Bidin. 2015 were measured the influence of subj tl\/%rms on zakat
contribution. All these studies found that subjective norms are,a dominant motivation
towards one’s intention when paying zakat. Subjective no sW?decomposed into two

l

."Bothstwo variables

have significant effects on subjective norms. Media @ness h s;\rgc@;f@ffect on

subjective norms. 2

\Nho Egtgtned customers’
i Théfound that customers

;,\ mic insurance services.

- - \
Also, family influence has a si :;%?z ka'iz,é?ers subjective norm. This

relevant variables, which are family influence and medi arene

This study is consistent with Ayinde KENCh abi

willingness to adopt Islamic insurance % in Ma

agreed that media can influence thelr ectlve o%

consistent with Farah & Bidi \?5) ound th ferent groups such as parents,
friends, siblings, and m% e ha a }I{I nd S|gn|f|cant influence on zakat
compliance behaviou ’h@t payfers atro zakat institutions with the reference of

their family influ m\T & fwo les th@neasure subjective norms (family influence

by

and media a po@nt This result supports and extends previous

studies. I:Words the™hi t@e zakat payers’ positive attitude, subjective norms,

behavioural contﬂ;l'»?)f zakat payers, the higher the zakat payers’ intention

and peK
to %e zakat institutions. The result measures and answers research objective three.

N

/‘7

259



Table 6.1: Research Objectives, Research Questions, Hypothes

@Findings

Ny

Research Objectives

Research Questions Hypotheses

Research Findings

1. To explore whether
zakat payers' in Kwara
State, Nigeria.
understand the concept
of zakat

2. To explore whether
people in Kwara State
pay zakat at zakat
institutions.

3. To examine factors
that influence zakat
payers to pay zakat at
zakat institutions.

What is the zakat
payers’ understanding of
zakat concept in Kwara
State, Nigeria?

Y~

What are the reasons for
zakat payers in Kwara

state do not pay their °'\
zakat to zakat \(0
institutions in  Kwara

state? cf)

What are the factors H1: Attltud at ositive
influencing zakat effects 0 b ntlon to
payers’ intention to pay payt t to zakat tit ns.

their zakat to zakat 2

it ONe? I zak s¥religion has positive
Institutions: eéijEvn their attitud -%jp{ay their zakat
yérs,  knowledge has
ftheir attitude to pay
leé}mstututuons

H2: Subje t'({ orms of zakat payers has
positive elﬁus on their behavioural

elr;z

NIE:

akat payers’ have knowledge about zakat.
|| the majority of zakat payers preferred to pay it
to their scholars while other pay it directly to
reC|p|ent
||| akat payers know zakat institution through
~Jslamic program, Islamic organisations
me did not know it at all.

%ome zakat payer did not use zakat
Ttltutlons because, they did not want to declare
their assets
ii. They afraid of security
iii. They do not have trust in them.

iv. They think is not necessary

v.while some pay it to their scholar

I. Zakat payers’ attitude has a positive influence
on intention to patronise zakat institution and it
also has effects on one of the two decomposed
variables that constitute attitude (religious and
knowledge). Knowledge has a significant effect
on the attitude of zakat payers to pay their zakat
to zakat institutions.

(if) Subjective norms of zakat payers positively

affect their intention to patronise zakat
institutions. While both  variables (media
awareness and family influence) have a

significant effect on subjective norm

E\ intentions to patronlse zakat institutions
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Table 6.1 continued

C}Y'

L\

Research Objectives

Research Questions

Hypotheses

=

Research Findings

H2a: Family influence has positive effectsz

on zakat payers’ subjective norms to
their zakat to zakat institutions.

H2b: Media awareness has i;:e
effects on zakat payers’ subjectime*norm

to pay their zakat to zakat instituti

H3: The perceived behawo@bntr | of
zakat payers has positive gffects on th

behavioural intention to pﬁfh’elr ()
zakat institutions. “\

H3a: Trust has pos’h% fects o
payers’ percelv eh mgtl k

pay their zaka aol 0 Q}
H3b: Trans haS+os |ve cts on
the zakat pérceived behavioural
thei rlz;alﬁ ﬁoﬁ
s s
NUiley
manag ositive effects

er hagp
pa@ént toward zakat

™
~

Yq
épﬁl’Ie perceived behavioural control of zakat
p@rs towards patronage of zakat institution has
mp-posmve effect on their behavioural but it has
a positive and significant effect on two

4« variable(trust and transparency) out of three

decomposed variables that constitute perceived
behavioural control (trust, transparency, and
zakat managers).

Nl

261




6.3 Summary of Findings

The results of the study were first introduced in chapter six and have a h egree
A

of reliability. They can be considered representative of Kwara State’s a(ﬂ)ayers. The

demographic information reveals that most of the respondents are rﬁ&ged 31 to 45

years. More than half of the respondents prefer to pay zakat to their sCholars and directly

to recipients also they are not familiar with zakat institutions. gh a zakat institution

OW respondents

perceived behavioural control as a problems to patronising zakat/insti ti’ ns. c})Ji{z?ddition,

many respondents indicated that they would patro zakat }n itutions i -\e perceived
Y/

problems are resolved. \; N X
The decomposed theory of planrx%wour P mafl has a good fit and
rti

is a faith-controlled institution in the Muslim com

moderately better predictive power, garticularlywi ?s C behavioural intention.
) N
DTPB helps to better understanq%e, sd'bject' norms,’and perceived behavioural
&
control and their roles as determinants orl ura; tion. As a result, it provides a

better understanding of b% al intf‘ ;J:l lsh'sa'the decomposed theory of planned
N 2y,

behaviour provides jqeete Lln ding e determinants of intention. Overall,
DTPB results of tw ana

¢

the intention t trase zlka in itl{ti@is statistically significant. Also, the strength of
‘&e'ct o‘F itide on@ntion is strong in the model. As hypothesised by

(iw tt@iﬁ%e positive attitude of zakat payer toward

the path f
@L it
TPB, K positive effect oﬁgﬂitude on intention. Besides, subjective norms of zakat

pay%rard the intention of patronage of zakat institutions are statistically significant in

affecting zakat payers’ intention to patronise zakat institutions.
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Furthermore, the strength of the path for the effect of subjective norm on intention

is the strongest path in the model. As hypothesised by TPB, there is a po@ect of
subjective norm on intention. The last variable is perceived behaviouri | which is

not-significant but shows a positive effect with two variables (trust,end transparency) on

zakat payers’ intention to patronise zakat institutions in Kwara S%

6.4 Research Implications and Recommendations .\d
This research focuses on the factors that can influence patronage of'ziqu payers

toward zakat institution, examining the level of u standin‘g, nd why t@do not pay

their zakat through zakat institutions. Specifically, it
tionsiThis section presents

influential factors and hindrances of pa@ak O
for

the study’s findings and implicatio i\ the subject area, zakat

h defin
R4S
managers, and policy makers (i.e., th cymaker p)

PB iﬁentifying the

<

'
N &
ko S
6.4.1 Implications for Fheory,Development |
(i) This study has contributed th ically tg- emic knowledge. One of its major

contributions is theéﬂop ofgthe za ﬁlanagers’ scale using a systematic and
¢

|
scientific approagvn\ implicatign of t |‘s'75 the possibility that other researchers could

% ) N
replicate th%' imepsion jakat-&mager scale developed in this study. The three

Yv
dimensigg)&c confidence, trust\e@d‘ avoidance of sins are important factors that should

charag\& zakat managers.
@*

findings of this study have several implications for the current literature. Previous

studies on zakat institutions have tested the compliance of zakat payers only used the
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theory of reasoned action and theory of planned behaviour (Jama & Haji-Othman, 2017;
Mohd Heikal et al., 2014). Consequently, using the decomposed theor\&planned
behaviour contributes significantly to the body of knowledge because i %ates on the

relevant variables of zakat institution. Therefore, the finding of this_study suggests that

DTPB can be applied in the study of zakat payers’ perceptions toward 2zakat institutions.
Human and behavioural issues are very complex. Ope ment variable happens
to be an independent variable in other dependent relati s (Cheng, 2002). Since this
study is on human behaviour, it contains man;@varia es. e{ef‘q{%‘%EM is
SN

preferred over other techniques. For these reasonSy,it measures he IQent variables
v

utilising multiple indicators. Secondly, by m% in L\hl\chniqu@he unreliability

was taken into account. If one or more@r varia u@\able, this may cause

wrong coefficients or wrong signs. qy ale\guievno g@ﬂnisspecification. Though
N
separate bivariate regression ma%s thé) pro to{éfr'he extent, they will not get

rid of the difficulties caused %Iij: ea resé ng, 1997). Thirdly, in dealing
e

en f

with multicollinearity, S% % nd s“a{ &@rful method that is more effective

than other multivari'a%%hniqufs,\me, this-research has contributed to the existing
&
knowledge by usi M PR
wiedge by LSRRI AME B
: .

The app@ of SEM i
test the refiwip betvﬁe@&e V$)|ES like religions, awareness, knowledge of zakat

—

e@m the study of Islamic economics; they mostly
o)

and zakK itutions (Hairunnh%?n et al., 2005; Amir et al., 2006; Bakar & Rashid,
20% Barizah & Hafiz Majdi, 2010). This study is a step forward by showing the
@M all these variables on the zakat payers’ attitudes toward their intention to

patronise zakat institutions. It shows the empirical evidence of the ability of intention to
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predict actual behaviour — a core TPB tent, which most previous studies leave out. Hence,

X
O

This study, first and foremost, underscores the importancZo f zakat payers’

this research contributes to new knowledge of this subject.

6.4.2 Implications for the Zakat Managers and Policy Makers
understanding and knowledge in their choice of zakat mst?ws There are several
implications from this study that zakat managers need to take‘into S|de ation in order
to formulate their plan strategies. The study pr S im ation \Qo' Kwara

ovi
c,)
State zakat managers about the current status of mstltutl s m the Q%%te regarding

the reasons zakat payers did not pay zakat throug akat ons, p enhance and
improve their current practices, espeC|aI o olt d hed,gt e zakat institution
develop their plan strategies to promete pa roTJ akat institution, it has been
inferred from the findings of this stu tknre is.a low f arlty of zakat payers zakat

&

@ Institution. They should create

<

institutions which cause them to’%& 0
Ler ore,his’ study identifies the fundamental
:

more campaigns on zak |Zt|ons

'

factors for the institution,to form \pp opr rategles to attract zakat payers.

It could be @1 th
zakat and zak %autloj c‘ e and guide zakat payers to patronise zakat
msUtquns&ore B nage should create more awareness of zakat and zakat
|nst|tut| allocating their a@ to public places like local government, secretariat,

@sque& marketing places, banks and so on to enlighten people about zakat and

O/ork The findings from this study identify the factors that influence zakat payers to

opt for zakat institutions. Trust is the strongest variable which measures the perceived

an(tféé'l -planned familiarity programmes about
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behavioural control of zakat payers’ intention in this study. Although the effect of family

influence on the subjective norm is not statistically significant, zakat ma&%?hould
take this into consideration and demonstrate more transparency to thei_ré@wers (zakat
payers).
Furthermore, according to the data, the rate of payment o&quz Kwara State is
good. If they pay it to zakat institutions, it would hav be?ﬂanaged properly and
reached the targeted groups more than it reaches them 1\3|bute more to

poverty eradication in the state. Since the developm %‘ the economic ’systai'ﬁaepends

on the flow of funds from one hand to another, t esear‘eh 0 |but 0 economic

growth through the zakat institution. It glve the kat m s re@ as to why they

|

need to change their outdated strategy i G@r of za er zakat recipients. It

was noted during the interview th e ma W /ékat lacks the trust and
_ N
confidence of the zakat payers a neficiari ca f- some problems such as

inadequate publicity, lack of \e?ecc:,g
overcome the problems, \% ing ,S‘

people should be bro ‘quto thel in

a faith-based inst

a e wasting by the workers. To

ge |3ﬂizbe proffered: (i.) trusted and sincere

ions because it is not an ordinary institution it is

&

ore@blic awareness on the significance of zakat

2z "‘)

and the role e mmIission; |||) e education and training for the workers, the

payers a e benefél s don @ to productively utilize the zakat fund; (iv.)
)

msuffl e ount being dlsbu?s(ai to beneficiaries; and (v.) adequate from scholars to

th |on for enhanced operations and quality service delivery to all and sundry,

QIIy to the zakat payers and beneficiaries.
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6.5 Limitations of the Study

Based on the previous discussion this study is achieved its objecti&?ow' ever,
generalisation still has to be made with caution because it cannot be co w that self-
reported reports are truly free from bias (Sekaran, 2003). On top of that, the scope of this

study is limited to zakat payers in Kwara State. \/z

Zakat is one of the pillars of Islam, and its payment is‘an ibadah

6.6 Suggestions for the Kwara State Government

reoves-zakat is
X

%)

sgcl'éty. Zakat is
b 4

expected to play a vital role as a tool to deter poW socg’e@nfortunately,

zakat rarely plays this role in Kwara State@?’ore, tirma
government to incorporate the institu@al&%w in&_té?tate policy of poverty
alleviation in order to ensure proper iomand di ; ibu@f zakat funds.

This would help the poorﬁ y)'hﬁfiite{&ﬁenefit and enjoy the financial
assistances associated wi ZM thii

an Islamic economic tool to address issues of rty in Musl
P 4

r the Kwara State

way; it womld assist the efforts of Kwara State

Y,

_ . Xd 2
governments in aIIevWQp ve| \m\t st@wara State government should also
support zakat instituti by ing” the duct zakat from Muslim civil servants’

!

¢

monthly salary %e T/ere i éeb‘fa governments to express applicable policies
N

and put in@the .ﬂabey;y Ie@\ infrastructure for the effective collection and

distributi f zakat. To boost.@’ massive majority of the public who are ready to

cor‘l% nd support zakat institutions, the public policies should be made along with

@lrections:
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i) Expediting the establishment of an institutional framework for these activities;

i) Directing, watching and regulating the activities to minimize is% of the

institutions and the resources mobilized by them; (’)

iii) Developing legal and institutional infrastructure to facilitate the Ynstitutions to
carry out their activities in fighting hunger, disease and peyvert

6.7 Suggestions for Future Research l

This research has provided a framework that could help resear 's h‘é‘l‘) &{a deeper
understanding of the factors that affect the patronage,of zak?t sti tion@eing a new

¥~ Y
area of study in the Nigerian context, there are argas o

ional resarch. This study

ed to %eria as a whole. To

g.JA-similar investigation could

addresses only Kwara State, and mig rﬁq gene

further this study, cross-country studiﬁ could be SW‘I

N,

be conducted to assess the effec se Varia on patronage of zakat payers,
&/

especially in the countries t t}ie il ted an1slamic economics system. The

discussion presented in t Cr is summatiset iw)le following table.
NG,
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Table 6.2: Research Questions, Findings, and Implications Summary

Research Questions

Research Findings Theory Implication % Practical Implication

What is the zakat
payers’ understanding of
zakat concept in Kwara
State, Nigeria?

2. What are the reasons
for zakat payers in
Kwara state do not pay
their zakat to zakat
institutions in  Kwara
state?

i.Zakat payers’ have knowledge about zakat. ~ The understanding ‘v)‘ft explains to zakat managers the reason
zakat payers’ why they need to act upon improvement in

ii. Majority of zakat payers preferred to pay it knowledge throu creating awareness in order to make zakat

to their scholars while others pay it directly to awareness percei%~ payers to patronise zakat institution

the recipient. problems and

iii. Zakat payers know zakat institution willingness Wronise It gives the managers the reasons why they

through media, Islamic program, Islamic zakat instituti ' need to change the old method in order to

organisations while some did not know it at favour zakat recipients

all
\T expresses why we need to promote
Perceived problems by the zakat payers are; ptlve ist Zakat institutions
lack of transparency by zakat institutions. nte ps It also shows the importance of giving
% factors support to the zakat payers by encouraging

Inadequate knowledge about zakat, and zakat, e

principles. Improper payment of zak
Improper calculation of zakat which Ieaag)of
f

inappropriate zakat payment. Lake d
declaration of possessions for zakat rs ﬁiga
is other factors that are perceived as ms e
in the patronage of zakat institutio '}\j RN,

X S
Zakat payers are willing tog tronise zakat |

institutions despite the perceivi obleras:

Ly <<,

itution

& age them to patronise zakat institutions.
r level of

‘u

There are many reasons MUSH im oper e results show the It has been noted from the finding despite
calculation, security, . hich-“reasons for not all these reasons zakat payers intend to
prevents zakat payers pat rlabe patronising zakat patronise zakat institutions.
zakat institutions. Q_ \Q,: institutions.

& v): <

2\ o

S
Nj
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Table 6.2 continued

Research Questions

Research Findings

Theory Implication

3. What are the factors
influencing zakat
payers’ intention to pay
their zakat to zakat
institutions?

Attitude and subjective norms, have a positive
influence on intention to patronise zakat
institutions except perceived behavioural
control

The intention of zakat payers positively
affects patronage of zakat institutions. In other
words, zakat payers are willing to patronise
zakat institutions irrespective of the perceived
problem.

The finding establis

decomposed theo
planned behavi
understandin

" Practical Implication
S e finding establishes the use of the

decomposed theory of planned behaviour
in understanding the intention of zakat
payers in the area of zakat institution
Furthermore, SEM helps to recognise the
significance of the three factors (attitude,
subjective  norms, and  perceived
behavioural control) on intention.

\R' discovers the effect of intention on

“Ipatronage.
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6.8 Conclusion

This research analysed the intention of zakat payers to patronise zakat institutions in
Kwara State. The lack of patronage seems to be a major problem facing @titutions.
Many zakatable people pay their zakat through other mediums. This study acknowledges,
based on the intention of zakat payers on the patronage of zakat i SIMS, that it has the

potential to provide better support for the poor in the s cieYMe role of zakat is to
creating a society free of greed, providing welfar, oci Il justiee cannot be
overemphasised. Proper use of this Islamic economic instru er;t\ﬁ\%)@diminish

poverty in Nigeria, especially in Kwara State. No S, Bhe a antag could only

V Y
be achieved by the patronage of zakat institutions Ekat payer§ because zakat

institutions play a vital role by acting a@medi W e eeB;kat payers and zakat
recipients. This research has achieved@sims a j che . ﬁ»,a result, it contributes to
N,
a

our understanding on how zakat i;%ms ¢@n ang,shoul patronised in Kwara State.
&

The study proposed several rg&ohbndli term‘s% actors that can influence zakat

payers’ patronage of zak% tions: ;};{iw}mreness of zakat institutions. It is
&
C \ke

expected that the cm poli rs an%ga'kat managers will apply some of the
results of this rese

a)‘K / .?:l O
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