CHAPTER I

Technology adoption seems extremely 1mportant in providing up-to-date

information to meet students’ needs. Internet has enabled universities Siﬁ In 1ts
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The meaning of e-servicgs O NI research, the definition of e-
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7 in every societal sphere, including academic institutions. Unfortunately.
the Arab World as a whole, including Libya needs a lot of catching up to do with the
olobal trends n this regard. Progress, prevalence, and the affordability of e -learning 1n

|.ibya and the Arab World requires a team effort by all policy makers. students.



educators and the decision makers (Abouchedid& Eid, 2004; Hamdy., 2007; Gerry,
2005).
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bandwidth high cost of using new technologies. In Libya, compared with other
coun ess costs are high, except for those who have Internet access at work or

SOME I organizations (Woodward, 2005).

As the challenges arising from the implementation of e¢-services i the higher
cducation in Libya are wide-rangin g, they consequently decrcase the participation of

students (Al 2 This also results i reducing the potential of e-services success.



Accordingly, this study aims to gauge the availability of eservices and awareness

among students influencing Libya students' intention to use e- services in different

universities. Y
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1.1 Problem statement

Several 1ssues and related challenges impede the development
cducational sector of Libya. Amongst these, the more comgnon$ones include e-
services availability and lack of quality technological infra e; the absence of
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t study proves its significance in terms of clarifying the current position ot
c-services within academic institutions of higher education in Libya. The rescarch
conclusions provide great benetits to policy makers in the tollowing ways:

- Provides a clear picture on the overall process of setting up e-services i Libyan

cducational institutions.



- Highlights the associated challenges of the process,

- Indicates the factors which will affect the success or failure of the process, and more

importantly.
- Point towards improvement and progress on the students’ awarer Ngel with

respect to e-services, led by prior e-services initiatives.

1.3 Research questions

The subject research study aims to provide answers to the ~entioned research

questions:
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1.5 Scope

This stud$ x\ on evaluating the impact of e-services availability on the successtul

s the evaluating of impact of e-services availability on the successtul adoption of e-
services and determining the awareness level of e-services of students. To accomplish
this, questionnaires were utilized to collect data among higher education students n

ibya . A field survey and Sample collection were conducted . in order to accomplish



statistical analysis includes descriptive statistics and quantitative analysis using SPSS

20 . Findings were used to draw conclusion on the impact of e-services availability and

students’

universities.



