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ABSTRAK

tingkah laku kewarganegaraan organisasi dan Kkreativiti organisasi; Dari su
pandangan pegawai pejabat Menteri Negara di Provinsi Dhofar. Dari sudut panda%
ini, Kkajian bertujuan untuk menentukan ukuran kesan kepuasan kerja sebagali
perantaraan antara tingkah laku kewarganegaraan organisasi dan kreativiti or I.
Untuk mencapai ini; Pendekatan deskriptif dan analitik digunakan untuk keseﬁ@nya

Kajian ini membincangkan kesan kepuasan kerja sebagai faktor pengantara antaraT

dengan kajian ini, dan kuesioner dikembangkan yang terdiri dari (75) i yang
diedarkan pada dimensi sumbu utama yang ditunjukkan dalam: atingk laku
kewarganegaraan organisasi, kepuasan kerja, dan kreativiti organisasi, Populasi kajian
terdiri daripada pegawai di Kantor Menteri Negara di Provinsi Dhofar. n mereka
(3483). Kajian ini menggunakan sampel rawak (400) individu. 1%, kerana

populasi kajian yang besar, dan jumlah soal selidik yang sa atan’ statistik
(371); Oleh (10%) populasi kajian, dan (93%) kuesioner yang dt Wel
kajian, skala dirancang berdasarkan beberapa kajian sebelumnya, ™ dan] ia Ai \¢
beberapa ujian statistik untuk memastikan kemampuanny&ur hubungan k;i"a a
Seperti analisis faktor penerokaan dan pengesahan meng
Structural Equation Modeling (AMOS). Kajian ini me tu set %ﬁ.ﬁg
itif
tlng laku

penting adalah: Tingkah laku kewarganegaraan organi
terhadap  kreativiti organisasi dan adanya
kewarganegaraan organisasi terhadap kepuasan erj
(0.71) dan berorientasikan positif.Selain |t |
menjadi perantara hubungan antara tlngka rgan n organisasi dan
kreativiti organisasi. Dan melalui hasil yan ng penv:’KRe ;')Q‘Wengesyorkan
untuk meningkatkan dimensi tingkah a gdraa isasi dengan
memberikannya: Kerana mempunyal positif dan kesamyterhadap kepuasan
kerja dan Kkreativiti organisasi, lng M unfulke mengembangkan
d

kepuasan Kkerja secara berterusan Ke a T a mencapai Kreativiti

organisasi. %Y' v}' §
NGy,

jalan s dengan
a sé{g:lgiannya
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ABSTRACT

This study discusses the effect of job satisfaction as a mediating factor between ?
organizational citizenship behavior and organizational creativity. From the point of e

of the employees of the Office of the Minister of State in Dhofar Governorate. Fr
standpoint, the study aimed to determine the size of the effect of job satisfacti
mediating factor between organizational citizenship behavior and organizational

creativity. In order to achieve this; A descriptive and analytical approach w. for
its suitability for this study, and a questionnaire was developed consisting, of (78) items
distributed on the dimensions of the main axes of. organizational citizens havior,
job satisfaction, and organizational creativity. The study populati nsists of
employees at the Office of the Minister of State in Dhofar Gover q.iheir number
is (3483). The study used a random sample of (400) individuals. ) d‘le to the
large size of the study population, and the number of question alid . fo ical

treatment (371); With a percentage (10%) of the study populationypand the

questionnaires that were distributed to the study sample, a e scale was ne \‘Z~
based on some previous studies, and it was subjected to se statistical fest
its ability to measure the study relationships. Such as the expleratory and co rmatl?-y

factor analysis, down to the use of the Structural Equatl dell (A S) method.
The study found a set of results, the most important o rga ‘ﬁ’anal
citizenship behavior has a positive effect on orga 'M nd thé“presence

of a positive effect of organizational citizenshi QJ’ he value
of the path coefficient is equal to (0.71) and it is pesiti i In ad@n, the job
satisfaction factor partially mediates th ionshi \b.g en) thé_ behavior of

st important
nsio “of organizational

nship and impact
as Increased interest in
ole i@:hieving organizational

organizational citizenship and organizatio
results: The researcher recommended en
citizenship behavior by providing the
on job satisfaction and organlzatlonal

continuously developing job satlsfacvieca e ofi

creativity.
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