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Appendix A: Research Timeline- Milestones

[tem Feb Mar Apr May Jun ~ Jul Aug | Sep © Oct Nov = Dec
2014 2014 2014 2014 2014 2014 2014 2014 2014 2014 2014

@T

Fiteraturerevies XX | XX | XX | XX (XX (XX |XX [XX |XK | XX

Data XX XX | XX XX I XX | X | XX
Collection

e — S _ — e e

Analysis

Writing thesis
(fMirst drafl)

Writing thesis
(Second draft)

Class
presentation

Writing thesis
(Final draft)

Submission
Of
Thesis

Assessment

by
Examiners

Oral
Examination

By Examiners
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Appendix B: Questionnaire

My name 1s Mohamed Munser Saleh, a student at the Islamic ‘S
University of Malaysia. I am currently pursuing a Master of Compuyt
in Information and Security Assurance. My research title is ation

Security Risk Assessment of E-learning Systems: A Case Stff®Wgn Global
Open Access Learning System (G.0.A.L.S.) in Univervins Islam
Malaysia (USIM)”. As far as any research is concernedagom® findings are
needed for it. The aim of this research is to examine thogi ation security
risk involving an e-learning system that have been i d
hope you can read the questions below carefully

ce
S8ience

email: mo mon33@yahoo.com

Thank you.\

This section is to gather personal inforr
Please tick where appropriate.

A1l. What 1s your gender?

Male
Female

A2. What is your educ¢®§

Diploma
Bachelo

Master§qe
Doct\ egree
6 EIease specify):

A3. What is your position in the department?

Please specify:
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Section B: Unauthorized release of information

This section is to gather information from respondents about security incidents involving
“unauthorized release of information” that happens in G.O.A.L.S’s usage.

Please tick for Yes/No/Not Sure in the box given below.

No. Security Incident Yes | No |

Bl | Logon information of lecturers were intercepted and T

misused.

.r

B2 'Logon information of students were intercepted and

misused.

B3 | Materials online were loaded by unauthorized persons.

B4 | Materials online were accessed by unauthorized users

B5 | Materials online were phished by unauthorized pe

B6 | Students get unauthorized person’s help durjng

writing of tests.

B7 | People masquerade as students to answer t

of such students.

B3
BY
B10

specify):




Section C: Unauthorized modification of information

This section is to gather information from respondents about security incidents involving
“unauthorized modification of information” that happens in G.0.A.L.S’s usage.

Please tick for Yes/No/Not Sure in the box given below.

No. Security Incident Yes | No

C1 | Materials online were changed by unauthorized |

person.

C2 | Materials online were ruined.

C3 | Materials online were lost.

C4 | Assignment sent by students was plagarised by |

unauthorized person.

C5 | Assignment sent by students was ruined.

C6 | Assignments sent by students were lost.

C7 | Student’s marks were changed by unauthoriz

person.

’r f :
C8 | Student’s marks were ruined.

C9 | Student’s marks were lost.

C10 | Quiz/test content uploaded b

changed. c
é

7
Other security incidents involvinN thorize difi

S

1 of information”

(please specify):




Section D: Unauthorized denial of resource use
This section is to gather information from respondents about security incidents involving

“unauthorized denial of resource use” that happens in G.O.A.L.S’s usage.
Please tick for Yes/No/Not Sure in the box given below.

system.

No. Security Incident Yes | No
DI | Lecturers cannot access the system due to poor

bandwidth.

D2 | Students cannot access the system due to 1:)001-r
bandwidth.

' D3 | Lecturers cannot access the system due to server |

problem.

D4 | Students cannot access the system due to servg
problem.

D35 | Lecturers could not log 1n to the system due t
reasons.

D6 | Students could not log in to the system
reasons

D7 | Lecturers get disconnected w
downloading materials in the sy&

D8 | Students get disconnected
materials or conducting q \

D9 | Lecturers could not L%t
system. l

D10 | Students could B@

Other security %ts invol ing‘“@thorized denial of resource use” (please

S

specify)

S

4
\(—)

0,
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Appendix C: Brief Biodata

a) Name: MOHAMED MUNSER SALEH MANSOUR
b) Matric No. 3130152

¢) Nationality: Libyan

d) Passport No: 206937

e) Qualification and University attended: \Y.

. Name of University: High Institute for Preparation of Tmi?m Zleetin
‘ Degree: High Diploma. Y'

o Specialization: Electronic Engineering: Division: ther :

¢ Achievements: CGPA, 70.20 %, JayyidJiddan: z l

f) Work Experience: {

N Computer technician and Trainer , from $ 201
g) Address: )

DA

. Malaysia

22-14 PERMAI PUTER JALAN 13 D
DESA PERMAI TAMAN DATO
SELANGOR .

. Libya

Tripoli - Al garbuli

h) Hp No. and Email Addr%

S G.S.M: (+6) 01 2376
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