CHAPTER 3:

RESEARCH METHODOLOGY q
3.1 Introduction
According to Merriam (2009), the methodology chapter\? arch proposal
serves as guidance for graduate students. O’Leary (2017) r eaWt is a continuation
of the battle of paradigms between quantitative an 1 sle ich i

tative Q? which is
usually loaded with terms that point to belief systemsyand value judgm t' Q‘U{Y@ive

studies are conducted by researchers, students an ctltlone}s rangi frorQz~ cation

to social work to anthropology and manageme It

various disciplines and fields have as ke@\t

strategies and procedures (Merrlam %O’ ry

research has an assumption that g teﬂt I I |pIQé§Jctured and subjective

o e no sqr\prlsmg that

nd devéloped different

) l')-ih es that qualitative

‘&
truths and complexity. X
N
Merriam (2009), sh hat { fundamen terpretive study is the most
common “type” of quahtatl rese c rt&@, itis a challenge for new qualitative

researchers to ﬁn t at Jy do and thQ eir “theoretical context” is as a kind of

qualitative re ud A cen a}feau%%;f qualitative research is that people build

orlds. The qualitative study that would be

‘é’c

reallty |on W, ir’soci

’ 4
interef alltatlve sea‘r'cher§23uch as (1) how people interpret their experiences,
(2 w they build their world\and (3) how they give their experiences meaning. The

% objective in qualitative study is to understand the meaning of people’s lives and

Operlences.
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According to O’Leary (2017), researchers should strongly support adopting a
research approach that is not based on tradition, but aims to respond well
questions of well-thought research. Access to research that relies heavily o@aﬂve
data (unquantified words, images, experiences, observations), often ti* series of

assumptions about relativistic social-buildingism, subjectivism. O’LWOU) puts it

d question should

simply, the “best type” studies do not exist. A particular resear My is good or bad
0

to the extent that it accurately fits the question in the su

coincide with the appropriate stage of the investigationy, This fis Wdriven by
L

Yw
eds to be d,‘fl@'e and

fractured so that it is necessary to answer the questi po% \‘T

ds @design of a

st@ researcher needs

/@‘e paradigm is specific

research, not methodology. The hiring and how to us

o

for what. It is not uncom
research methodolog Zant to
'3 &)

immediately. The&ltofa@ strategic’'design for data collection and cannot
understand whylt iS“impo nder@d, adopt, and apply higher macro-level
\ ¢ ! (,)
gc') e
\
% r, mgthod Pies a%o important in the course of research that they
Y.

act rovide researchers v@rﬁore than a simple research strategy. They actually

frameworks

p Xlegality to the researchers for the production of knowledge. This study should
how the outside world that the researcher is not just an opinion, but a researcher who

articipates in a cautious and rigorous process. Adopting various methodological
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positions shows that researchers have undergone knowledge production and related
responsibilities and discussions. Therefore, a reliable study design require?ﬂg
beyond data collection and data analysis methods. These methods need @sted
within a more macro-level framework or methodology that works in a vﬂ% provides
researchers with an avid design that can withstand the highest levels offresearch.
O’Leary (2017) finds that the methodology provi swa strategy and
.y

rationale for the conduct of the study. However, the m a 'eal micro-level

technique used for data collection and analysis, an udes pint , surveys,
Ay

observations, and unobtrusive methods, but analy ethods! inc elq@aﬂve
strategies (i.e., statistics) and qualitative strategies.(i hematic ratic@ZI?iowever,
the methodological design is a plan for co&y\arc\rojectﬁﬁjding all of
the above. \% é

Every researcher should un@%nd a@v?%g%ze b(\%ays to find a proper
N
answer based on the research q% by f&lowi the Eé'édural research paradigm
o

so that the assumptions carﬁi sIaJ indi g@mentioned in the thesis. For
instance, each study has_di nt functions ‘e‘dendbg on his/her area of research, so
’ &
the researcher ne;t-gnders.a N abo earch paradigms such as ontology,
research

epistemology, a&
N

gy t@éwer the assumptions in the study. In this

radigm wa idéﬂi 'g(?to answer the research questions that focus
N

¢
study, a re Ei
on Ban% ca it a turmaround based on the signs of distress by Yakola

~—

20 the process of a tu@und in Bank Islam by using a model of Schoenberg

e 13). TerreBlanche & Durrheim (1999) provides simple explanations on these

3 dimensions of study analysis:
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Moreover, Scotland (2012) states that the res

Ontology refers to the reality of the form and nature related to the philosophy

concerned with the study. T
Epistemology is the knowledge and understanding of pe@@ugh
different types of methods. *

The methodology is the practice of humans to find out the apswer that could
give the understanding for the researcher themselv%

arariigm has some

components, such as ontology, epistemology, methodo and ewt are used

X
to explain the related relationships in the compon@h compone fﬁh&@éarch
? 4

paradigm is as follows:

1.

r

Lt

Ontology refers to the assumpti@n or rceﬂon the reséf‘e er related to

the reality of the study. % é

Epistemology refers to%xature a\mr$s f/@nwledge that can be
wén >
created, acquired a unic%ted it stuQa.
&

on@m using particular methods

Methodology r >&1he t
. S |
consmtmg% ays ; m ‘3‘ wh@'where, when and how data will
&
be co@nd ar'a 280 é}
Me% th i tech@;&és and procedures during the collection
¢

!
lysisjof pro s%g&caiata.
N

erexplamatio these'tﬁ?ee dimensions in the research paradigm of this

tq‘& ided in the next n@?
Stu ovided In the nex SK IC.

S

e Interpretive Research Approach

0 According to Merriam (2009), the primary goal of a basic qualitative study is to

uncover and interpret the meaning of this study. O’Leary (2017) states that one should

169



not doubt that to understand the world is through the rules given to interpret it. Now,
for traditional scientists, like those who work in laboratories, this means puttirw
all preconceptions and moving towards pure objectivity. Rigorous me@gical
processes and external “research” often make studying this indicator a able task.
For social scientists, however, the challenge is a little more difficult. Wfs society itself
that is the object of study, and as a product of society, social s@nust realize that
l
This study sought to explore and explain the imp f the WFC on the

istress by Yakold (.2@‘ and

ro% y S@ggnberg et
ata cq@;{)n was done

0 2@‘; and BNM. The

%Ce is old data (started

their own worldview causes them to be bound by values.

performance of Bank Islam from the identification

figure out Bank Islam’s change process using

al. (2013). The unit of analysis for this studyA

through documents published by Bai

document used for this study to ev Bank Is!\i}g%rf

N
from 1983), which can still be ublﬁly an Iegal@any researcher from the

S

websites of Bank Islam and M)’Lla 7) sta s@:at the Internet is an amazing

library where all the i%t n pro‘\" ed "all o@nizations, government agencies,
; &

phgs/records, databases, and government

NGOs, researchers, ®tc. is onlir :
Lear@ﬁﬂ) also argues that the Internet is more

files are availab@ fing

!
than a librar s also aldata s rc{ 'n%?collecting primary data is a solid part of the

N
researc}% , resgarch !someﬁ&s forget the fact that the data they are looking

for gﬁready be collected s was what this study did for the first time by
Gy

@!raﬁng a decline in the performance of banks, in particular by comparing three
onventional banks with Bank Islam through the information on ROA, ROE and

QDF/NPL (listed in Figures 1.1 to 1.3). Merriam (2009) agrees that the Internet is a
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“public” data source of public and private records, and that society creates material
designed to entertain, inform, and possibly persuade people.

Bowen (2009) explains that document analysis requires data to be eXamined and
interpreted in order to gain meaning, understand, and develﬂ%owledge.
experimentally (Corbin & Strauss, 2008; Rapley, 2007). Researcmften review
previous literature as part of their research and incorporate t 'sMation into their
reports. However, when a list of reviewed literature is p h

I'sually does not

include prior research. To be sure, previous studies a sour, ew requiring

L
researchers to rely on description and interpretati@ﬁa rather th a\‘/ g@s‘ the
basis for analysis. O’Leary (2017) describes th ] r% pro@ capable
of accurately translating one language into &dﬁhis i becal@h‘glanguage is
4 rid@gand assumptions.

highly metaphorical, mythical, poetic

Accurate interpretations, not to me@ a@*speech, are often lost
N

by the interpreter or during trann%r that English can capture

t risks reducing the richness

native language m ek to i racy and richness of their data is not

!
or&)f @cc?indicator of the Yakola’s and Schoenberg’s

of the Bank ,an interpret
N
etal mo%k carried outfas in F@e 2.16.
Sé. \htology of Study
Q Based on history, the origin of the word ontology is from the Greek present
articiple mv/on/ which means ‘to exist’. According to Dieronitou (2014), ontology in
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social studies refers to the social world which means the kind of things that exist.
Besides, Porta & Keating (2008) states that the qualitative study focuses on sociawe,

in which the main subject is intrinsically related to humans. c}
3.2.2 Epistemology of Study ?

Based on the epistemological perspective, the purposes of intefpreting qualitative
QKTh

study are to describe, understand and interpret (Merriam, i1 study aimed to

describe the situation of Bank Islam from 1984 (the year‘af estab 'stthe firm),
| ]

), and interpr, tﬁe@?e's of

understand the situation of financial crisis (AFC and

financial crisis in Bank Islam by following thessi i Ya@ and the

turnaround strategies by Schoenberg et e study are

3.2.3 Methodology of the %
Rajasekar et al. % tes that resgarch m.Ehodology is a systematic way of

solving problems t contain't \rec dur Ived in describing, explaining and
predicting the phenomena o . &
¢

!
To illustrate f&?tem ic Qn f!ﬁe @scegrch, this study provides the timelines of the
C

N
researc tratign .as 9wn in%gure 3.1 and the conceptual framework of the

stuqy'&gure 3.2. \C.}/T
~
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SN

1984 1997 2007 '| 2015

AFC GFC
Signs of Distress Turnaround Strategles
By Yakola By Schoenberg et al
ource: Delel f!)r‘r'Pﬂs Study
' 4

Figure 3.1: Timelines of Resgch C }m@ on Y\'/
Figures 1.1, 1.2, and 1.3 s}\%( Islam

explained in Chapter 1. However, Figure 3 1 sh

year it was established in 1984 d offthe 2 “obse |on period. As the result

of the AFC and GFC, due to th an1e sl@c%e distress signal model of

to @t caused the decline in Islamic

bank’s performance ort 1s sm@ use Yakola’s model to identify the

Yakola (2014) was us ur| the ye

declining perfor in B beca %e model is not only assessing it from

the financial cti ﬁlsej&nsidering management systems, such as

employ% tors ?a m fe It@]pact of a dominant crisis.

fter' the study prov1deég§~ causes of Bank Islam’s performance decline, this
N

S empted to find out the extent the decision on the recovery process was enacted
ank Islam by using the Schoenberg et al.’s (2013) after crisis, including content-
ientated and process-orientated strategies. To simplify the process of this study, an

overview of the conceptual framework is provided in Figure 3.2.
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Distress Period
AFC; GFC

Recovery Period

Yakola’s Model
(Signs of Distress)

Content-Orientated

Schoenberg
et al model

Strategies
Process-Orientated

Viable
State

Strateqies

eMd for this Study

atio o‘hhgdp‘act of the
Yw

lam. Figur, th@show

Source:

Figure 3.2: Conceptual Framework o
As shown in Figure 3.2, this study sought more in
AFC and GFC on the decline in the performance of B

L/N@In Table

Bank Islam’s diminishing performance based ; R%

3.1, the study shows the number of metrlc I beﬁeen asses@’the causes of
Bank Islam’s decline in terms of WOI‘&Q ili

industry outlook, and employee.

Table 3.1: Number ofl% Declinin afforﬁe in Bank Islam
A\

Working Capital/ Profitability and
Liquidity Industry Outlook

;) \"V/“((V' 6 3 25

Source: Developed for this Study

Sign of Distress Financial Employee  Total

Many of
Indicators

After |E |ng he de ng p(a)faunance of Bank Islam, this study explored

the strateg nacted by/Bank Islam b&atplormg the changes using Schoenberg et al.’s

iﬁnt process-orientated strategies. Using the analysis

(2013) e relatedr t
m MAshown in Table 3. 24(% possible to categorize the number of indicators to be

%d for the recovery of Bank Islam.
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Table 3.2: Number of Analysis Recovery Performance in Bank Islam

Content-Orientated Process-Orientated

Turnaround Strategies Strategies Strategies Total
Many of Indicators 4 2 N
Source: Developeﬁort Study
It can be concluded that the research methodology is very i ant for this

study to answer all the problems summarised in the research tions to be able to
assess the performance of Bank Islam. Following the conc tmework, Table 3.3

shows the methodology of this study to answer the res ue tion{d

Table 3.3: Methodology of,Study I J ’ ‘c}‘r
\

No Research Problems Proposition Methodology

industry as a whole and Bank collected findncial

Islam in specific? N tatementsduring crises
(AE d GFC). The data
i w llected from

Were the impacts different
compared to conventional There
blished document from

banks? conventional d Bank
I% A&ank Negara Library and
A C,ﬁ' un Sri Lanang Library.

1 What was the impact of the Bank Islam wassimpacted by ¢ Tﬁim@ an o@arative
financial crisis on the banking the financial crisq. y\ ysigﬁﬂm the

erence betw
b

2 Which aspects of assets and

ifferent betwegn‘asse " Using signs of distress
liabilities affected Bank Islan\ iabilities nk Islam: indicator by Yakola
the most during the financq’ ! I (2014).

S

crisis on the banking indust

Was the impact on agset: ( 0
liabilities similar between Bank ~ There is asimlarity in the

Islam and the conyentiona action assets and liabilities
banks?

e perfor e of Bank
and ¢ ntional banks.

re ar¢’same reactions to Using signs of distress by
?ﬁk Iﬂa’n in the face of the Yakola (2014).
nancial crisis.
N
re are some changes in the
anizational structure and
c}p allenges in Bank Islam

\ as the emphasis of thé™_# during the financial crisis.

anges in terms of risk There are some challenges in
nagement, business risk management, business

process.

3 é expansion, and growth? expansion and growth as Bank
Q Islam does the recovery
Source: Developed for this Study
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Table 3.3: Methodology of Study

—

No Research Problems Proposition Methodology

4 How did Bank Islam manage Bank Islam managed its assets ~ Using signs of s:&y
the assets and liabilities to and liabilities well by preparing  Yakola (2014) a
prepare for recovery for recovery or turnaround after  turnaround Strategies by
Nturnaround after the financial ~ the financial crisis. Schoenb l. (2013).
crisis?

5 What was the management Bank Islam has its management
strategy that Bank Islam strategy during and after the
employed during and after the ~ financial crisis to recover for
financial crisis to recover itself — growth and performance.
in growth and performance?

Were there changes in business  There were changes in B

strategy, financial structure, Islam in terms of business
and ownership? strategy, financial strugture, an
ownership.
ource: De’el
? 4

Table 3.3 allows readers and researchersfto un

explored the facts on the changes in perfogwof

distress and recovery process. The study e ex@ i
related to research question. Thi tu&) orgy%d Bartk;\l%lam as a single case.
N

nc

7]
eo e frorm‘bh.e year of its establishment

by Qﬁfying signs of

ase Qa number of issues

Considering the change in p
N

(1984 to 2013). Three i pwfsitua’ion r' rg%n the year, the AFC and GFC

happened, and Bank Islam ;wou ced’ for s(@rnaround Plan in 2005. Therefore,

single case study Mloit o‘pport ities @cover an important phenomenon under
N

rare or extre a?eunst ce%sﬁe}]hard;)@aaebner, 2007).
) @,
N
ng ’ D

3.2.3. tudy An siJand\/Rhenomenology
\ ording to Merriam\(?ZOOQ), the selection of case studies in qualitative

h should be done before the data collection begins or while the data are being

Qhered (ongoing or theoretical sampling).
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Eisenhardt & Graebner (2007) explain that the problem of presenting a wealth
of qualitative data in a single case study can be easily solved by simply presw
relatively complete rendering of the story in the text. The story generall \ts of
stories interspersed with citations from major sources and other suppom&/lden

This study is very interesting as it examines the performanWBank Islam
which was very capable through the crisis (which is considered phendomenal when the
AFC and GFC hit Malaysia). This is because Bank Is ﬁ:ﬂ'oduced Sharia-
compliant banking products and services that support M id Sharia of Islamlc
law). Not surprisingly, the study is interesting by stigating cbs@g all

management processes performed while op a k 15l sm&? before,
during, and after the crisis. \, 0\ %\T

Merriam (2009) points out that@uthorsm i ned@ sefulness of case
studies (Guba & Lincoln, 1981, Le e Pre 93 E@f}on 1990, 1996, 2002)
that the evaluation of case stu ves escri twn, | retatlon and judgment.
Merriam (2009) inferred th a cas r the t case study is better because

it provides dense descr unde ,'?j‘g'reahlc simplifies the data for readers
ans t

to consider, and is htenl gi t can convey tacit knowledge. Most

importantly, how, ist e stuegl%/elghs “information to make judgments”.
¢

inal resplt of e&al a‘tTan. Merriam (2009) mentions the advantages

N
a case.St ‘,such‘@

A case study can c@vﬂuct a deeper investigation to find the potential
N

%\ importance of understanding the phenomenon.
0 2. When a case study focuses on a single unit, it gives more opportunities for

generalization issues.
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3. The weakness of a case study analysis is that there is a possibility of many
analyses and descriptions into the study that the researcher should be Y!!o
focus on the main objectives of the study. (’)

As explained in the previous chapter, this study began by‘é@ng at the

performance of Bank Islam when the AFC and the GFC attackeR Based on the

phenomenon of the AFC and GFC, Bank Islam is co |th three other
conventional banks. However, this study chose a single udy‘ of Bank Islam
because the observation has a long year (1984 to 2013) anyfin o Iook for

(25 indicators of signs of distress by Yakola and 6 i

tors of ftur utnd @egles
w% forc@-ﬁ)n about
res prov@&y this study

esea@ Specifically, by

‘}formance but also the

by Schoenberg et al.). Many previous studies

Bank Islam’s performance, but the large di

is that is also sets the information ; Bm previo

providing information not only on t ses oﬁl el

5
recovery process of Bank Isla cr| 43.

Merriam (2009) poi hat ces Q“}explalnmg the phenomenon,

quality is recognized % ibed. ‘E gﬁ;‘ph@s given the same value, and the
non-repetitive COT@S of tr Ience
description is he

research o 0 enol glcal

nked on the subject and a complete
gy is éﬁﬁllosophy that can guide all qualitative
segrcbmlch means that researchers try to discover
the esse e,0f"persoga Pence@focuses on the profound and vivid meanings of
eve t nd|V|duaIs assumin G@these meanings guide actions and interactions.

an Manen (2014) explained that indeed, the basic method of phenomenology
G be thought of as the exercise of a certain attitude and the exercise of a certain
tentive perception towards the things of the world when one lives them instead, than
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when reasercher conceptualize or theorize them. “Doing phenomenology” as a method
of reflection is the practice of enhancing, or “reducing” what prevents research
entering into primitive contact with the concrete of living reality (Mereau- @962,

Van Manen, 2014) .

O’Leary (2017) opines that the main strength of phenoWng is very

important in understanding the social world, it will provide N explore this, a
;t

“phenomenon” that is often neglected in the study of so h01'gh the research

team has a tendency to explore people’s demographics, opinions, tt}md,@e‘liefs, and
ideology t C(hs.ti{-ugs'the
ed{ goe\,Yaiscussed
.0 L@X;Ol?) posits

that most methodological approaches &abscience h ree@ﬁ’c elements. They
are the researcher’s participant, dat%ctlon m\’d,;éﬁ nd r@ded mode of analysis.

Of course, the final product i 1s ” I\ﬂneth S8, | nomenology, it does not

behaviors, some researchers study the composition o

social world, but the study of phenomena is

as a potential research strategy available t

work that way. The prod ical @arch is a phenomenological

explanation. Gatherir% natlon un ers‘tan@tg explanations, and creating
explanations are no ﬁqﬁsarlly‘ actlv Therefore this study examined and
ess

explored the d| ignal Yaltgﬁ"(2014) to assess the phenomena of the
¢

financial crisi g FC nd G )Jf %?Islam Bank Islam announced a Turnaround

Plan in e Table 2 The-@pose of using Schoenberg et al (2013) in Bank

Isla urnaround Plan (20 )tvas to identify, examine, explore, and intpret the

@Nn bank performance in terms of content and process-oriented strategy.
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3.3. Research Design
According to Merriam (2009), the type of qualitative research is createdvml
as framing the question or interest, stating the research problem, selectirﬁjj ple,
focusing on data collection, and data analysis. Merriam (2009) sises the
importance of understanding the philosophical foundations in order %0 select a study
design that corresponds with the research question. It will enable the feSearcher to make
<

an informed decision about designing and carrying o 0‘1 study that is

compatible with the worldview, personality, and skills e res arWe research
S "2y
design of this study is provided in Figure 3.3. I _\C—}
Distress Period Recovery Period \\/(
AFC: GFC Y - "

A\
Content-Orientated
Strategies Viable

Schoenberg

Yakola’s Model | ——

; ; et al model
(Signs of Distress) Srocess.Orientated / State
c N Strategies
Financial Indicators A | I
Qualitative Performance Published Document

& : - S‘Q‘"

Yy l '¥ gurce: Developed for this Study
[
% 3.3: ae‘gJPe&/&)f Study
@

This resear Nn airﬁs togive a cl@plcture of every step that has been done
in this study, @ls e crlb I pur&)@ Research design is the construction of a
study base@ heory andyth que@ns to export the study problems and illustrates
parti wation." D');' $
N N

s study aimed to in\ls(s;f?gate the causes of decline in Bank Islam performance.

@.5 shows how performance loss based on indicators such as working capital/

Ouldity, financial, profitability and industry outlook, and employee, explored Yakola's

signs of distress (2014). A diagram of the arrow is defined as a tool used to schedule

e
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and determine sequence of and the connectivity of events (ASQ, 2021). In the light of
the study’s findings. As shown in Figure 3.5, this study shows the variations b?m
Bank Islam’s recovery performance by using Schoenberg et al.’s (201@1 by

dividing it into two turnaround strategies, i.e., content and process orieéwtrategies.

3.3.1 Data Collection
Data collection is the gathering and measuring o X\;kr following the

ome oW&y, and it

ing the findings. :rie)\‘ﬂjdy

provides a theoretical framework in Figure 2.1 pt% indi@?s to find

'\; tedﬂ/ usi pub@documents,

such as the annual reports from the b aﬁ) database s Library. Table

3.4 provides the information on dat@ﬁction b gth rgg\a'rch questions.
;33 y N

Table 3.4: D ctioﬁon earch@stions

N &

research problem (or research question) based on the

focuses on answering the relevant question and ev

the data related to this study. The data we

No Research Problems Data Collection Note
1 What was the impact the‘flrﬁial Basedon Fig dto The data were collected
crisis on the bankin sa us‘n ual from published document
whole and to Bank Islam inispecific? b 4 k Islam, from Bank Negara
\ nk, Maybank Library and Tun Sri
Were the impal m and AffinrBank since Lanang Library

199002013,

2 Which asp ws;sets nd liabilifies) finudl Report of Bank Looking for the risk

affected B% the mdst? J m, Public Bank, management policy and
aybank and Affin Bank  find the performance of

Was t on assgts andlia) i"ié% since 1984 to 2013. ALM and ALCO from
simifar between Baftk Isla ?"d the Bank Islam, Public Bank,
4 gpa! banks? h Y' Maybank and Affin Bank

3 oW, did Bank Islam react to ce  Annual Report of Bank This was by using signs

ancial crisis in 1997 and 2008?

Q

ere there changes in organizational
structure and did the systems meet the

S

Islam 1984 to 2013.

Database Osiris Tun Sri
Lanang 2007 to 2013.
challenges?

What was the emphasis of the changes

in terms of risk management, business

expansion, and growth?

of distress by Yakola
(2014) with 25 indicators
based on 4 criteria, which
were:

Working capital/
liquidity, financial,
profitability and industry
outlook, and employee
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4 How did Bank Islam manage the assets
and liabilities to prepare for
recovery/turnaround after the financial

Annual Report Bank
Islam since:
1. 2006 to 2009

crisis?

2. 2010 to 2012
3. 2013 to 2015

This was using
turnaround strategies
model by Schoen

al (2013) with,6

indicators f N ch
were: co e%
process-ofientat

strategie
5 What was the management strategy Annual Report Bank Ban?yoduced
Bank Islam employed during and after  Islam since: three stfategies, which
the financial crisis to recover itself in 1. 2006 to 2009 re:
growth and performance? 2.2010 to 2012 1. around Plan (TP)

Were there changes in business
strategy, financial structure, and

ownership?

3.2013 to 2015

006 to 2009)
. Sustainable Growth
Pla‘zs (SGP) (2010 to

2012) !

Hi xcellence
(H2E) in eafly to
2015, ) cﬁﬂ

]

et al.

Table 3.5: Data Co IeS :ﬁ o’ R%s

P 4
?Ni{t
%&iel
~

Q%ce: Dymj fbg&l{ Study

Table 3.5 contains more detailed infcwa%n

Research Questions 4 and 5, which are ite@whe

collection’ based on

akola'and Schoenberg

O
A

extio@r and Five

v 4 Q-
Sign of Distress Turnaroynd
Published Strategies Published
Working Capital/ Document ClomiEn- Document
Liquidity Onenta?ed
ini i Jd fRW Ny CSttrgtfigl'eS i Annual Report
1. Declining or negative free Annyal 0 0S iciencies nnual Report on
cash flow \ ﬁ Nﬁlﬂm of the (./2. Asset Bank Islam:
2. Large contingent Jiabiliti ear 1997to 1 Retrenchment 1. 2006 to 2009
3. Unresolved near-ter bt 0 07 tO\ 3. Focus on Core 2. 2010 to 2012
maturities x ;21013 (_J Activities 3. 2013 to 2015
4. Revolver draw- ’ ’ c') 4. Build for the
5. Future
6.

Contracti endyterm
Increase%t receivable
agent/” , =

Financial

Process-Orientated Strategies

1. De 'niﬁgstock price
2. ing bank or bond

we
2%, Inability to meet debt
venants
" Resignation of key finance
staff
. Diminishing liquidity
6. Repeated bank amendments
7. Downgrades in debt ratings

int 1 and 2 are 1.

lished data of Firm
from Database Leadership
Osiris UKM 2. Culture Change
Library

Annual Report on
Bank Islam 1997 to
1999; 2003; 2007
to 2009; 2013.

Reinvigoration

Annual Report on
Bank Islam:

1. 2006 to 2009
2. 2010 to 2012
3. 2013 to 2015
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8. Accounting restatement
9. Inability to file a financial
Profitability and Industry Outlook
1. Shrinking EBITDA margin Annual Report on 2
2. Reduced capital-investment Bank Islam: 1997 \
programs to 1999; 2003;
3. Going concern opinion 2007 to 2009;
4. Deteriorating industry 2013.
fundamental
5. Adverse regulatory
environment
Employee V
1. Large or unplanned reduction  Annual Report on
in workforce. Bank Islam: 1997
2. Management turnover to 1999; 2003;
Disruption in unionized 2007 to 2009; '

workforce 2013. w
Source; Develop mis%t_udy

N
The researcher visited the Bank Negara @Asing S t’l 1&%@ for a
'51:

response to Research Question 1 to obtain data pubu\e umentj?his study

the declined performance of Bank Isla e+to the AF

Merriam (2009) noted th &wugh@%‘t&e @—y\include quantitative
? 0 e,

analysis and historical data, t s on case studies‘is @m of qualitative research.

Therefore, this study is not d study. This study-bsed the basic qualitative study

that focuses on a singl%tudy, namely, ?L@] and the phenomenology of the
AFC and GFC. M¢2009‘pa\9 ) af@s that “quantitative data produced by
0

documents. Projective tests, attitudinal

the investigator\ | into ego
@ ? C.)
measures, enaxam atiens, statingﬁl data from surveys on any number of topics

t %v N
—all c% ated ﬂ's vzent@pport of a qualitative investigation.”

researcher request@é confirmation letter for data collection from the
Ce\?or Graduate Studies (Pusat Pegajian Siswazah USIM) in 2015. With the help

the front desk staff of BNM library, on the ground floor, the researcher was invited

o0 the second floor of the BNM Library. There is a rack to store the annual statements
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of all banks. However, some annual report books are no longer provided by Bank
Negara because the reporting years are old, so the researcher enlisted the helwv«e
BNM librarian to get a solution. The researcher inquired about the a\@%ﬁy of
electronic copies of the annual report. As it turned out, the reques pproved,
provided that the researcher could only request an annual report based on the study.

Therefore, the researcher requested electronic reports on Ban sWr the years 1984

to 2013, Public Bank, Maybank and Affin Bank. After cting tI]e evidence and
processing it to find evidence of a decrease in perform the res continued

"X
with her qualification test (QT). ' .\C—}
After completing the qualification test ( s letter i App@‘ﬁx 25) on

June 29", 2016 and making corrections forg,months,

researcher returned to Bank Negara tmﬁm for th
because Yakola’s financial indicatc%re not \\1 th %%fk Islam annual report
N

that includes information on %and ﬁond e {O rchers then received a
a databas

suggestion from the staff B \t”& thl t can be accessed at the Tun

Seri Lanang Library, Uni I Kebangsaa M'alagaa. Researchers can access Osiris
4 f &
\'rds elo

gug to Bank Islam. After collecting all

data to obtain data wcks ar
the data, the au@qan i 'detaas%fnformation to Chapters 4 and 5 of the
¢
thesis. c) N? 4 (JC')
Qv 3
<Q ’ S

4
3.3.®0d of Analysis \L}’Y.

ata analysis is an activity in a qualitative study involving inspecting, cleansing,

:ra forming, modeling data processes to discover useful information as findings,

taining the conclusion, and support the decision-making process. This study used

temb@g; , 2011, the

ati@f‘rom the database
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content analysis. Potter & Donnerstein (1999) revealed three types of content analysis,
which are: T
1. The latent content covers a lot of ground. There is a differenceeg}n the

two types. The first latent content of the type focuses on t)ﬁ;‘ern of the

content itself, while the other types focus more on the comterpretation

of the meaning of the content. Of course, it dependﬁtj~ types of content

clues and coder schemas. The distinction focus ichjof these is more

emphasized. ‘\d
g
signer [gives r‘or;@ the

pattefn all c@ﬁs should

e con@go.ns between

discover by classifying symbolw
&

them. \: > O

3. The projective content p@j’zes t%% ;k@\coder, and the content
N,
element are symbolaé i cé?s

the pre-existing mental

2. The pattern content. The content analys

content and believes that there are

schema in order.to ju th7

According to M (201; the r}n‘eps@tion on projective latent content
relies on coders’ %fual schf: \Fhis stu(gsé
mo

d a projective content to analyse the

code based on t\ I ind Ovid@\} Yakola and Schoenberg et al. Yakola’s
@ ! C.)T
model shows stgnsiof distress b&gin@. he model can be used because Yakola has
N
been ex‘&gcmﬂ in mc% than a dozen situations as a chief restructuring

ofﬁQchief financial officQ:gdr 20 years. This study used the model provided by

0 explore the reasons for the decline in the performance of Bank Islam. At the
ame time, the turnaround strategies provided by Schoenberg et al. (2013) is the result

f many studies, which are summarized and classified in Tables 2.24 and 2.25.
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Potter & Donnerstein (1999) points out that coding tasks vary with content
types. When there are enough indicators or there is a correct combination of indw,
the coder concludes that the mode exists and records its existence in its cod@h. For
projected content, the coding task is mainly focused on the constructi judgments
from one’s own schema. The coders facing the projection contenty€oding start by
looking for elements on the surface of the content. However, coderssdo not limit their
search for content patterns, but view the content patterns a Y:a(iing to their own

internal patterns, which are usually the original definiti the prt' Potter

Yw

@
ted colld p‘o& Il the

& Donnerstein (1999) explain that projective content
guidance needed for designers to reduce codi K tas@instance

recording. The coder needs more on an interpreta ing of theifinding focuses

on the meaning that can reach the reawae study. é
The processes of data analysis in th&%y were \Edgn ,é%earch questions:
S
SO

1. The study founds t% by collecting Q/ evidence of Malaysia’s
macroeconomic *:%anci tﬁzan d%cribed in Chapter 1 after the
crisis and i performa el @ primarily impacted banking

% ied out the ROA, ROE, and NPL

S
2
%

perform After ]h

analy& be 'ventl banks and Bank Islam to find the
¢

di nces in perfor n&e cE‘ron?g and after the crisis.

N
Q, mpafativeferformance in the first analysis provides finding, which is
X

Athe real fact betwe m}i‘sis performances into banking development. There

%\ was a lot of information used as supportive data in this study. This
0 information was gathered by reading various articles, journals, and books and
the study found a suitable model as one of the compilations to many
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indicators from the declining financial performance. The models can be seen

from Yakola’s study in 2014. Y'

3. After recognizing the declining performance, the study started t@t the

recovery process. After multiple reviews on many articles; nals, and
books, the study found a suitable model as one of the compifations to many
indicators about turnaround or recovery process i Mic management
decisions by Schoenberg et al. (2013). The st nuY‘Ze the turnaround
strategies in comprehensive ways compared t er st i.e\d‘

istress fro Y#kc.)LQ;z(;M)
iql%' cial@fitability

4. The coding in this study follows the sign

from four criteria (such as working

and industry outlook, and emplo

et al. (2013) (involving con\

5. Based on the finding, the @5 Iﬁ\idgu%ed r],@he existing theory and
N

some justification to%/ evﬂence strengthen the study.

s of tative data differs from each

According to Merriag\bgr), t[ a
type of analysis which% conten G%ié v@a basic strategy of inductive and
oi

s g

comparative. Potter onners‘e ) p t that inductive use of theory begins

e

-Q_

S, t|&<é’)ls no identifiable theory that guides the

as if theory is usee: In
: R
design of coding schemes. The ifﬂre@ is shown in the way the results are presented
N
E a

to reade% mple,Jor cins@ntent, the researcher can simply report the count
or p@ge of the variable mj}feep it at the descriptive level. However, researchers

x in an inductive mode will put their findings in general context. One way to do
hiswis to use the findings to demonstrate the general definition of certain variables.

erhaps the research found that there are a few expected values, and the intuitively
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derived definitions used to guide the pattern design are too broad. Another way to place
the findings in a more general context is to argue that the findings are includew
extension of an existing theory. In short, the researcher who plays the role(of i tion
will transcend the observation itself and try to construct theoretical feﬁ&from this
work. Y'

Porter (2009) explains that a researcher who plays an inductive role in the
content of the structure has been described as observatio En one of the two
methods. One solution is to replace the variables on the%eanfigu at’bv\ode obvious

L
jence. Perhaps ttie &@Yr:ade

model has not been able to know the diagram rom the-fraired sc@zﬁa, and it

has been made up of many more (or less) W ected elements. A@Xe.r way to go

beyond the observations is to focus o mael of co riab@Nhich consists in

element we have learned from the content analysis e

developing general declarations o elations\bevve ,Q(\)‘ding variables. These

N
statements can take the form oi%theoﬂetical rapoz'f;as so that future research

can start from these proposgﬁns d dT n ctior@plan to further test them.
According to % (1987); the g‘r{te@nalysis focuses on looking for

¢ &
insights depending ohythe situaii \et ngs,gles, images, meanings, and nuances in
he

the process of qualitative r Eréﬁéss of content analysis is by doing the
K ¢ ! C.%
simultaneou img of raw_d ﬁd @ onstruction of categories for capturing the

\
relevan%kerist' of docs&nt's content (Merriam, 2009). The process of

X~

con@kalysis from this stuq@dluded:

E\ Identifying the problem from the performance changes of Bank Islam during
0 the financial crisis.
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2. Compiling and identifying signs of distress that caused the declining the
performance by following the model of Yakola (2014) for Bank IslaYv

3. Compiling and identifying the recovery process of Bank Islam a@risis
by following turnaround strategies from Schoenberg et al. (

4. Interpreting the impact of the signs of distress in Bank Islam¢uring the AFC
and GFC. \,

5. Interpreting the performance of the changes Ba X;‘t r the turnaround

strategies, including the three strategic management s CWSGP, and
L

Yw
H2E. é [ _\C}
6. Concluding the viable state of Bank 4 \Y

proj%;. content to

make coders aware of certain symbolswaa's to acce cifi@“é-existing scheme

j@\‘rve content is not that

N
the designer builds more rules orates more of th&o?a tern content procedures,

but rather, the key is to effective nall/ cce tot% hitecture. This is the reason

for maintaining the e% valifl‘i Pyzpé e@d projective content. Potter &
e Contént an

s does not start or end with a theory.

isto ide a description of some content in the

!

¢

analyzed co &)omet ingi s@ll@rted in a single variable; multiple variables
% NN

can be % analy }a repm\hs a description of the count or percentage of one

variable'at a time. Potter & Do@'rstein (1999) explain that a reseracher can design a
N

g \ntent analysis and produce useful results without a theoretical intervention.

ever, when one theory is not used, different challenges are faced and different

ecisions must be made. Potter & Donnerstein (1999) propose that by projecting
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content, researchers playing an inductive role obviously hope to discover how a group
defines something and how sensitive the group is to the occurrence of tha .
Designers do not start from theory, but from the belief that the people in theﬁ@khare
a pattern; designers choose coders from the crowd. Researchers wri rules to
remind the coders, when there are certain symbols in the content, andWers’ certain

modes accessed. The result of this type of content analysis is a set ofStatements about
NY.
3.4 Validity and Reliability [ _\C—}
Merriam (2009) notes that there are man? f qualitati sea@rand there
liability.

are also differences in the standards of validity.an

that there are different standards fon& iuaang the

narrative research and phenomen ical rese \h,\go

ethnographic research, or case%. In narrati

adopt of “telling persuasiv %na itéfary way

is “a detailed descriptiq@:tl grlp lcba'l 994) proposes another direction

and considers “the rdity ofj

that points mor@fyi iti ] eIe@(S and wringing plausible interpretations
g o can et it

g one can purstie without becoming obsessed with finding the right

generalized patterns and how certain content signals acces

SSW 07) explains

e
of @Qﬁparison between

d@\theoretical research,

N
dese , there is a standard that

from them, Eﬁ
\
or lﬂtim% er, tHe co ?,” ins@ of validity (Merriam, 2009, page 211).
&rriam (2009) states th%ﬁ research design aims to prove the assumptions as a

b%xdy and answer questions. The validity of a research design is the level of legal
hings in a qualitative study, but the reliability shows the level of facts or reality related

the study.
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Potter & Donnerstein (1999) state that when reliability is high, validity is high.
It is only when there is consistency in interpretation between the codes that a sw
can be established. This norm is the criterion. Therefore, the fact that @\sﬁon is
created is also an evidence that there is a high degree of consistency in t)é@ng. Potter
& Donnerstein (1999) state that the norm becomes the standard in pr@jective content

etilfied scheme to

and the most important task is to demonstrate ecological validitiMarchers need to
show that the coding scheme they develop is consistent he sp
analyse the content. To do so, researchers must show eVidence that thos¢ schema are

oy
widely held among members of the general public@wuined ya de& ders)

who will be consuming the findings. 4 i &

\ NV
ed is st@g(;r the model

of distress and turnaround model. Bowaas provide agnk @Een the detection
process during declining performa@d the c\ges i
implementation of Bank Islam’%ouncpPlan. findings of this study should be

well presented. Previous riiarc hal 0 reyeale Q}wistent results in the Bank
101 a oV

=0

Yakola’s and Schoenberg et al.’s Is were

ndr

'3

Islam’s performance d

})&0@ Even though the previous study

choe et al., the indicators used in both

did not use the m N{f Yak?
%&

models were n ntic 'udy éﬂﬁrms the validity of data. Most content
¢

analyses, ac;% to Rotter DGan[;s in (1999), assume an expert standard and

NN
objectiv% in ord tablis&ata validity, which is based primarily on social

scie inciples. However, @orms based on intersubjectively constructed norms
a \ useful. Norm-based standards are critical when working with projective
ontent. According to Merriam (2009), validity must be measured against something

ther than reality itself (which can never be grasped).
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The reliability of the findings of a qualitative study has been replicated from

existing research and it is proven that the study results are still the same ( ,

2009). However, the reliability in qualitative studies uses the assumptions o@;s isting

reality and has been already studied repeatedly, resulting in a similar o

discovery of causal relationships and uncovering laws to explain the

from the

nomena.

Table 3.6: List of Studies with the Same Indicators in Sign %f Distress by Yakola

(2014) Y
No Researchers Title Analysis
1 Samad & The Performance of Malaysian Islamic Bank © " Liquidity
Hassan (1999) During 1984-1997: An Exploratory Study (2006)
2 Karwowski, E. Financial Stability: The Significance and ¥ | iquidity

(2010) Distinctiveness of Islamic Banking in Malaysia. i bilit@.Y~
Minsky, Crisis, and Development}, ¥ 7 A
3 Nor Hayati et al. Measuring Islamic Banks Effi - The (‘:‘aselof | Efficiency
(2010) World Islamic Banking S 3 > Coo%z( t-Orientated
4 Asma’ Rashidah et  Determinant of Islamic Banking Institutions’ ability
al. (2011) Profitability in Malaysia z a SR AP\Q&
5 Norhayati & The Impact of 1998san Financial Crisés on  “Profitability
Mohamad (2011) the Profitability, fH anks ..
6 Said (2011) Does the Use o k-@slamic Bond pacto Financial
(Sukuk)

Islamic Banks Performanc s&QOgil yo_&
Relative Performance duriM 309 £

7 Abdul Aziz et al.

Perceptio 0 Musli@ne’rs T@)@rﬁs
in Malafsia 2aga O

Firm’s Core

(2012) Islamic Activities
8 Siti Rohayaet al. Islami onvenw Stgbili@ Case Liquidity,
(2012) Study JfiMalaysia’. A\ Financial,
N Profitability
9 Badrul & Rohani Camel Analysis bf Islariic Bankifg and Liquidity
(2013) ventional Banking/in Malaysi
10  Grassa & Matoussi ce/Different for Islamic Employees
(2014) tive Ar@%s between the Gulf Proses-Orientated
cil an theast Asian Content-Orientated
& ) (CEO)
11  Fadzlan Sufian et iency andhReturns to Scale in Islamic  Efficiency
al. (201 nce from Malaysia Content-Orientated
12 Muham:%zat etermine Islamic Banking Performance in  Profitability
(20 Malaysiag; A iple Regression Approach.
13 Choew: & P The/Determinants of the Profitability of Islamic Profitability Financial
F% 5) Ks: A -Sectional Study from Asia and
Africa
Conventighal and Islamic banking: Perspectives Corporate Culture

from aysian Islamic Bank Managers

14 Aet al. (2015)

Bankruptcy Profile of Foreign versus Domestic Profitability
Islamic Banks of Malaysia: A Post Crisis Period Liquidity
Analysis.

Setianto & Intellectual Capital and Islamic Banks’ Profitability

Sukmana (2016) Performance: Evidence from Indonesia and

Malaysia

n & Marimuthu
2016)
06

Human Resource

17 Wanke et al. (2016) Predicting Efficiency in Malaysian Islamic Banks: A
Two-Stage TOPSIS and Neural Networks Approach

The efficiency of
Economic Growth
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18  Nashirah & Sofian ~ Robust Pearson Correlation Analysis of Volatility Financial

(2017) For The Islamic Bank In Malaysia: An Arithmetic (Stock Market)
Approach in Islamic Financial Engineering
19  Sarah Syahirah et Transformation of Bank Islam Malaysia Berhad: Turna oun*trategy
al. (2017) Leading & Managing Strategically Balance'Scorecard
Source: Developed f is Study

3.5 Conclusion

This chapter describes and justifies the appropriateness of tt&;hodology to
examine the performance of Bank Islam. The chapter is pr mn five sections.
Section 3.1 introduces the chapter and provides a graph ?ﬁe of its contents.
Section 3.2 explains the interpretive research approach is dividethinto ontology,

N
epistemology, and methodology in the qualitati tudy. Section lex s the

research design that is divided into two sections} Y, % on aﬂq,method of
Y.

analysis. Section 3.4 explains on validi eliak%'ity this y. Finally, a
conclusion of Chapter 3 is presented in"Section 3.5. é
\ \? ,<\

LS : ) A

-

CHAPTER 3: RESEARCH METHODOLOGY

~
3.1 Introduction %\

c v E ( \,\T » 3.2.1 Ontology of Study

3.2 The Interpretive Research Approach 3.2.2 Epistemology of

~ Y4 > d
3.4.1 Data ColIection} l \ v o Study

=

3.3 Research Design 3.2.3 Methodology of
3.4.2 Method of ¢ ¢ b Study
Analysis ’ QJ
2) !

3.4 Validity and Reliability 3.2.3.1 Case study Analysis

b‘ and
.\. c_\} ¢ Phenomenology
N

3.5 Conclusion

y

QE Source: Developed for this Study

Figure 3.4: A Diagram Outline of Chapter 3
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Qualitative research elucidates the theoretical context by attempting to
comprehend the significance of people’s lives and experiences. A good research
not only focus on the powerful of adopting a research approach, but it shoﬂ%\ aim
to respond well to the questions of well-thought research. Ontology re he reality
of form and nature in relation to the philosophy under consideration."Epistemology is
the study of people’s knowledge and understanding through varioils methods. The
methodology includes both a strategy and a rationale for t m cution.

Every researcher should understand and recog the etwfinding a

oy

proper answer based on the research questions t@/ing the pr dL’ra.I\%arch
paradigm so that the assumptions can be tran findh@-&aﬁr@%d in the
thesis. Furthermore, Scotland (2012) sta YZ ebl pa@'g‘g has some
components such as ontology, episte %wethod lo nd @mds that are used

to explain the relationships in the St@b \T ,<\
N,
y is taydiscover and interpret the

&

meaning of this study as an%\c'of ST pro of society. This study aimed
to investigate and expl% pact of the FC aﬂ@FC on the performance of Bank

4 ¢ &
Islam, beginning w ider]t \"ren of méﬁess by Yakola (25 indicators include

o

The primary goal of a alitative st

working capitaldiquidity, fi i rofit y, and industry outlook, and employee)
@ ! (.?
and ending ﬁ} identificati cf B@( slam’s change process using the turnaround
\
n

model % berg £t alk “6 indicators include in content and process-orientated

straﬁg&. \c,}/

\The unit of analysis for the study was Bank Islam, and the data were collected

& gh documents published by Bank Islam and BNM. Merriam (2009) agrees that the
te

rnet is a “public” data source of public and private records, and that society creates
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material to entertain, inform, and possibly persuade people. This study demonstrates a
decline in bank performance, specifically by comparing three conventional banvm
Bank Islam using the information on ROA, ROE, and NPF / NPL (listed in Figures 1.1
to 1.3). Researchers working outside of their native language must that the
accuracy and richness of their data is not lost during the interpretationgand translation.
As a result, when evaluating the performance of Bank Islam, an intéspretation of each
indicator of the Yakola’s and Schoenberg et al.’s models mn]led as shown in
Figure 2.16. The document used to evaluate Bank Isla erfo Ms old data

Ay
that can still be viewed publicly and legally by any r her on'the b#tei%‘Bank

b 4
Islam and BNM. \Y

Bank Islam was chosen as a single casg study fori rma be examined

during the crisis (which is conside@omenal th@fic and GFC hit

Malaysia). Case studies are better, ﬁ%ing to \mg ( QQZ,\)ecause they provide
N

dense description, are grounde%’lic, %d realistic, simplify data for readers to

consider, and are enlighteni \k reI erwas @o focus on the study’s main
y

objectives because th% dy a:l

descriptions. This wid ncr
Bank Islam’s dw per

!
crisis. Acco Merfiam 9f q@‘ﬁa/ is recognised and described in the process
N
ofexpla% pheffome D, é
Y.
&rriam (2009) asse@t’hat many types of qualitative studies produce

@ces in the criteria of validity and reliability. The validity of the research design

Sis ?é thalotential for many analyses and

ntif;@mlestigate, and interpret the causes of

, but g"also the recovery process following the

extent to which what is legitimate in a qualitative study, but reliability indicates

&
e extent to which the facts or facts are relevant to the study. Researchers must show
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that the coding scheme they develop matches the scheme specified for content analysis.
The two models the distress signs of Yakola (2014) and the recovery straV!‘f
Schoenberg et al., 2013) provide an association between detection duri@ss of
performance and changes in performance after the implementation of rﬂ*k Islam’s

recovery plan. A summary of this chapter is presented in Table 3.7 mlighting the

major decisions to conducted in this study. \,
Table 3.7: Summary Chapt-er}z '
| ]

Level of Decision Choice
Epistemological and Ontological Interpretive = \Y'
Assumptions l _\“)
Research Strategy Single'Gase Stud?/ anklIslam,,"
Research Techniques ConteptsAnalysi O
TimeLine of Study 1981(0 201\ X

- -

Theoretical Framework WofD tress orkh{
%) al/liquidi inlmogijéll, Profitability
C!) Turna\«”iSt téa%s (Content and
rocess- rienteﬁh} Strategies)
‘Sou.g@'beveloped for this Study
N N
' N
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