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ABSTRAK

Ketidaktentuan ekonomi dengan cabaran yang semakin meningkat nﬁg(szong
kepentingan komitmen organisasi dalam sesebuah organisasi. Syarik% aitan
ko

Kerajaan di Malaysia yang merupakan sebahagian dari pemacu utam mi dan
badan yang memainkan peranan besar dalam menyumbang kepada ke ekonomi
negara harus menangani cabaran ini. Berdasarkan cabaran me ni komitmen
organisasi dalam kalangan tenaga kerja dan mengekalkan keberad%kajian yang
berkaitan dengan isu ini adalah sangat diperlukan. Secara kajw irikal, amalan
pengurusan sumber manusia dan gaya kepimpinan servant yang semakin berkembang
adalah antara faktor peramal atau penyebab kepada komit en%sasi. Para pengkaji
turut berminat untuk mengkaji kemampuan pembelajaral ani asirgebagai peranan

perantara antara penyebab yang dinyatakan terhad anisasi. Walau
Wperant&ra

yang dilihat satu pendekatan strategik adalah teghad, justerti kajian'yan Jebih

i bjn%éb%Antara
amalan pengurusan sumber manusia, kepim n servant; terladap _komitmen
organisasi, dan kemampuan pembelajaran o i aﬁ i nta%Wajian ini
dijalankan untuk mengkaji dalam konteks ko i i sebuah syarikat
berkaitan kerajaan di Malaysia. Kajian i e ndek ualitatif dan
kuantitatif. Pengumpulan data dilakuka@ ah p@{; mpelan rawak.
Seramai 270 sampel dianalisis me nakan itatif, manakala 4
sampel dianalisis menggunakan pendekatan

k i gpgan kakitangan di
Malaysia Airport Holdings Berhad .%an PLS- .
Equation Modelling) digunaka%n mengkal ipot
I

i k

a,K stSquare-Structures
t is dan disusuli dengan

penggunaan perisian ATLAS uk mengkaji «dat

menyokong keseluruhan hip% ubung mal

mber m

alitatif. Dapatan kajian
dap komitmen organisasi
kecuali amalan pengurusa a. Hubungan secara tidak langsung berlaku
antara amalan pengur, sa%ber anusla ‘da %mitmen organisasi, di mana
kemampuan pembela anisasi bertindak gai perantara terhadap kedua-
duanya. Dapatankualitatif turut f dd'pd{gndarikajiankuantitatif.HasiIkajian
ini memberi su an teoriti an pengisian tentang penyebab komitmen

i tikal'dibincangkandan ruang potensi untuk kajian pada masa

organisasi. Impli
gkag. esimpulannya, kajian ini memberikan

hadapan diken
yebab-penyebab dalam konteks komitmen

gambaranya
organisasi.



ABSTRACT

organizational commitment in an organization. Government-linked ¢ s in
Malaysia, the leading economic players that play a substantial role in centribtiting to
the country's economic growth, are responsible for overcoming these es. Given
the complexity in predictingemployeecommitmentandthe difficulti d by today’s
organizations in maintaining the workforce, there is a need to%¢onduct further
organizational commitment studies. Empirically, human résourc€ management
practices and the evolving servant leadership style are exemplary factors foundto be
the antecedents for organizational commitment. Researchers are also interested in
examining the role of organizational learning capability between the antecedents
mentioned above and organizational commitment. However, there are minimal studies
on the mediation role of organizational learning capability, thereby necessitating a
further investigation to examine such association. Recognizing the gap in linking or
incorporatinghuman resource managementpractices, servant leadership, organizational
learning capability, and organizational commitment, this research was conducted to
explore the context of organizational commitment specifically in a selected
government-linked company in Malaysia. Adopting quantitative and qualitative
methods, data collection was conducted on a sample of 270 (for quantitative analysis),
and 4 samples (for qualitative analysis) of employees in Malaysia Airport Holdings
Berhad. The quantitative data were analyzed using Partial Least Square Structural
Equation Modelling (PLS-SEM) software while the qualitative data was analyzed using
ATLAS-ti7. The findings indicated support for all hypothesized relationships between
organizational commitment antecedents, except for human resource management
practices. An indirect effect was found between human resource management practices
and organizational commitment with organizational learning capability acting as
mediator. This is further supported by the qualitative findings in this study.
Theoretically, this study provides additional insights into the context of organizational
commitment, particularly in Malaysia. Furthermore, a detailed discussion of the
research's practical implications is also provided, including identification and
suggestions for potential approaches in future endeavours. Finally, this study also
contributed to fu‘rther augmenting the vast Ia}'r‘lgscape of organizational commitment.
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Uncertainties and increasing challenges in economics have led to the ir@% of
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