CHAPTER SIX

CONCLUSIONS AND RECOMMENDATIONS \i

6.1  Conclusions and Research Findings q

In a nutshell, among the hospital shift workers in Klang g: 10r|ty of them were

physically inactive and minimally active. Most of the r ents to have good
emotional eating habit, but poor external and restrai atlng V%:)IIS lfth@‘\gre their

psychosocial well-being that were highly affect

r entaf al an@pquallty In

ce o{ de ssion,@‘d anxiety with the

percentage of 27.4% and 34.6%, but Io valence of stress’of 11.69. Their sleep quality

terms of their mental health, there was high

was also poor. Meanwhile, the h |ft work\dip @good quality of life and
average work engagement. The ed b e'd o@'e series of questionnaires to
determine their physical actlv ) eati g habi (DEBQ), mental health (Malay-
DASS-21), quality of Ilfe Mal W@L -SF-36), work engagement (UWES-

M) and sleep quallty M) é'/

N
(.z
ck rs r!hro isatio *&/the fast and feeding cycle as well as sleep and
wake cycl %ﬁlcally might tf:) O\E/Gf the explanations that aggravated these undesirable

bl The pandemic of COvTD 19 may also exacerbate the respondents’ perceived
‘és

:i ocial well-being, inactivity and altered eating habits in view of the high density of

ts that necessitate their dynamic movement at work and high workload.
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Some factors were associated with the mental health outcomes of the respondents
such as age, gender, ethnicity, religion, marital status, healthcare position, warkpléce, body
mass index (BMI), physical activity, eating habits and sleep quality. Signi Eﬁ)factors that
associated with quality of life included healthcare position, de Fr%t, workplace,
comorbidity, eating habits and sleep quality. Meanwhile, work eqa\;;‘:nt demonstrated
significant association with the factors of age, gender, ethni ity,?u'(ational status, marital
status, healthcare position, department, physical activi in ha@sleep quality.

e
There were also significant association between gendetphealthcare posi r) wg.)@Tace and
| -\

smoking with sleep quality of the respondents. estingly,' m ifiabl?-factors that

NV

associated with the psychosocial well-being Qe;os i \llTworféggrrlclude physical
activity, eating habits and sleep quality.\c)

The development of SHiF%Ie whs an ipi 'ati\</</ oposed in this study to help
the hospital shift workers if.l Vi eiry psy %bcial well-being. The module

primarily focused on enh% e sleep qu t}loﬁQpital shift workers by modification

&
of a few associated S ir@physi%&&tiviw and eating habits in order to

&
-bei@The SHIFT module achieved a satisfactory

ositively affect t sychosoc |
p y E&y 0 "Il a4
level accordi@ e analysis of c@nt and face validity, and this indicated the

acceptabilj e mod{JI mo‘ngt ospital shift workers.

a
N
conclusion, the psychosocial well-being of the hospital shift workers are

@tam determinants that should be addressed by the government stakeholder as they

are crucial manpower in our community. This study provided valuable data on highlighted
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issues, particularly on physical activity, eating habits, mental health, quality of life, work
engagement and sleep quality among the hospital shift workers that could iW/ed in
future research. Besides, the proposed module might contribute benefici 0 the body
of knowledge as well as the stakeholder of Ministry of Health to m@ intervention

strategies related to the shift workers’ well-being. N

. .

N
.5
6.2  Strength of the Study 2 X
Y

All data of this study was collected during @e i IDzlgg\Hence, it could be

concluded that the data may reflect the realNpsychologi oni of the hospital shift
workers during the catastrophe. F eraorg‘ %ﬂ -

oll€stion was conducted in the
S

hospitals with a high daily patien\ sity. Si e datA%dllection was conducted during

level of conflict of hos{als t Of-é p yg-le(gdcial well-being, physical activity and

eating habits durin Mnde
‘K: j ¢
It i ble jobg) ol

obtaine% this study to deve\ uture preventive intervention initiatives to maintain

the pandemic of COVID, ghis study coulyrqfer in terms of the data showing the
S

O

i kers to highlight on the significant predictors

shift N&s well-being. One of the novelties of this study was the SHIFT module, which
he” first module in Malaysia to date to include the initiative in enhancing the sleep

quality of hospital shift workers by modification of a few factors including physical activity
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and eating habits, in order to give a beneficial impact on their psychosocial well-being

especially during the COVID-19 pandemic. \Q

6.3 Future Research Recommendations Y'

Future studies with shift workers from different industries must be taken,| oeo\ tderation
| &
to ascertain whether other industries share com e pre(}icfpjgtors‘%ﬁﬁ- preserving
M alo

NG

gtudmal study to

dictQ{s and hospital shift

workers’ psychosocial well-being. Additi al'ﬁj programs should also be
A,

implemented based on the propose ulegto d teq ineq_ﬂ?}impact in maintaining the

tureiﬁééupational health policy may

concentrate on the highliﬁtef%cts :] 1Jpr}r\lir)gfsk\i psychosocial well-being of shift
workers. 'K\ ®

o

healthy lives and well-being
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