CHAPTER 1

INTRODUCTION

Malaysia is recognized as an Islamic country with Muslin@"ties. According to

the Malaysian constitution, Islam is also the religion o thWeration (Wan Zailan
t

Kamaruddin, Ahmad Zuhdi, & Mohaddaseh, n.d.). The m@eﬁs been one of

. @ .
an important Islamic institution in Malaysia. A mwso an essen I'assggiﬁ"lslamlc
-

revival history. Mosque functions as a center for tra mingggoverpment vl?lamic-related
N
\eNn Malaysia with has the

, 20

1.1 Background of the Study

policies within the society. There were tota% 0

highest number of mosque (Jabatan Ker@lam

A mosque is one of place wor@)for Mush 'r?pe arming prayers and religious
N

ceremonies as well as a center fq%im t&do t so{(’} ctivities with families and

friends. The first thing that had%&one[) urRroph hammad SAW after emigrated
ilt VS(J ?A%@Quba’ mosque. Quba was a place

visited by him during wratiop O\Proph "A.W and his companions from Makkah
to Medina. That's re Pr aw (@nded the Quba Mosque's oldest mosque in

¢
2.9
Islamic histor brop et IS a@al in Medina, Nabawi Mosque built a second
mosque b Wabri 8{ tp"ZOl?Qv.- he mosque is an institution of worship that should
. ; N
evolveK

ith the developm“e(ﬁ?of the times. The main role of the Muslim community
IS p positive progress and advancement of the ummah.

0 In Malaysia, housing estate occupied by the Islamic community will be set up

mosque in each region to meet the needs of Muslims in the area, whether in the city or the



countryside because mosque is an important asset in the history of Islamic resurrection.
However, the mosque's functions are diminishing and focusing only o@ The
construction of mosques in each district or each residential area tended to
complement the requirements worship of Muslims in the_conduct of basic
prayers. Furthermore, and now, in terms of administration and‘@r;ty development
leadership, mosques lag-behind other institutions. Y'

Then, it should the well-developed mosque and ive thIrywagement will
have a positive impact because people will feel the@o come to t Tos’g%g'notonly
to perform ibadah but also to visit a mosque and to Seek knowledg (M@ad Tajudin,

velcléq?ﬁt and activity.

&
Moreover, Islamic literature emphasizes'that the ue i€ not only built as a place

for worship, but also serves to trans aC«y holisj‘\;_\\$a3ic
0
INg.U

the mosque and capable of produx mberaqf lea na Nigﬁ'm figures (Ahmed and Akbar
S., 2019). It shows that the m?ﬁ;layf a sign fica@ole in the early days of Islam and

A
c@tent and education held in
(5

!
had great impact on thewpmen slims. It indisputable that mosques have

oty

particular significanr&k&e the'most elove@aces where Allah's presence is constantly

N
felt. \ . ‘,' c.)(-/
Q? &
(5& $oty
1.2 Probl \j(—
O

he context of Malaysia, the people consist of a multi-racial society (multi-racial
, especially Sabah in the one a multi-ethnic and religious state. They practice

ent religious and cultural beliefs. Community life will be more intact and harmonious

with the existence of various religions that both practice tolerance and values of love for



unity and human development that is more proactive in furthering the mission and vision
towards the transformation of the country. Interfaith relations are a necessit&Wgood
of the nation, the harmony of neighborly life, and national unity as long &Q@not violate
the boundaries of faith and religious beliefs and sensitivities.

Based on the statement revealed in article 3 (1) of the Rederal Constitution it is

&

clearly stated that Islam is the religion of the Federation but thwwns can be practiced

peacefully in any part of the Federation (Ahmad Ibrakim=2000: ]K)ae Information

Department of Malaysia (2017) states that Article 11 0r freedom jof re irn's&f@'s' "Every

person has the right to profess and practice his religionvand subjec to Iause;@), to develop
Y/

\f&lam asétgafficial religion,

eg}l\a
the people of Malaysia, who are of v@ces andfaiths, aéfree to practice their
r;{ﬁe races and this has been

respective beliefs. This freedom forrr@strong i e?v
S

proven by the peace enjoyed by M%ns oVer th ars{.gk.
Islam emphasizes hun%\ unl‘%'gi @he essence of human fraternity
which maintains the univ% li ygj

i Il human beings regardless of differences in race,
language, religion, g@r sofia\fus. T@-p’roof, clearly emphasized through Al-

his religion”. This means that although Mala% d

—

&

&
Qur’an. Allah says: O
, f—}l i-" 5 ,
) '}é\é‘%@; <. D sk - szjé_’\};;u‘; 5 )1?.’1 \%u:m Q—if
1’ el 4 Y '

\A &

0 Meaning: “O mankind! We have created you from a male and a female, and made

you into nations and tribes, that you may know one another. Verily, the most honorable of



you with Allah is that (believer) who has At-Tagwa Verily, Allah is All-Knowing, All-

Aware.” q

(Al-Qur’an. élwrat 49: 13)
Despite the state's multiracial and religious diversity, it is not an impediment to

individuals working together to construct a solid social institutiowh' may be witnessed
in the development of a religious institution, particular iWcapital city of Kota
Kinabalu, where mosque, churches, and temples ar te adj@a) each other.
However, towards the improvements of technologies imiMalaysia, peopl hive'ggif)'mevery
intellectual and have resorted in demanding for relﬁquayti\os.j \/\;

it is-the ~ém?goes to mosque

House of worship the most important,to alicli i

for Muslims. JAKIM (2022) state Saba@e high

also recorded the highest number of n@sq \ene&n gé\The latest statistics from

. . > S
the Malaysian Islamic Developm rtmént @ , i@}é@), published on the agency's
neWéﬁBSques operating in Sabah. The

official website on year Zoz%hol \%
number, according to J% involv j‘g{e- I mosque in Kota Kinabalu, 10

:

N &
government mosques, istrict rpo and t@fémaining 1,045 parish mosques (Amree
N

Ahmad, 2022).

0 O
‘ \: ¢ P (.)
The m@ avey i ant role in the dissemination of dakwah and in
assisting ::é@missign s dn defivering knowledge to society but without efficient

N
mosque, a istration, this crudgpresponsibility cannot be carried out that mentioned by
Ar 014), the administration of the mosque, on the other hand, appears to be

roblematic since it does not establish the pattern of mosque management in Islam and

lacks the needed management model for mosque administration.



The mosque is thus used to represent the features of the Muslim community and its
civilization. This is one of the causes humans are exposed to the mosque. @ately,
the problem mentioned by Ahmad Yani (1999) in his paper mentioned of W of people
who come to the mosque to worship or visit on a regular basis. F t.heﬁore, based on
observations of the five daily congregational prayers, Muslirw}k;l attendance is
normally approximately 5-10% only in one location. T eyWish prayers however
prayers can be performed everywhere but that number signifies a sm%r of Muslims
who attended the mosque (Ashaari & Firdaus, 2018)%Eor instance, i hf aagz?nornmg
prayer (Subuh).

Then, the next statement of the com |tmgt of

activities organized by the managemen\fq@ues in
the total Muslim community such soufie osque WS péet well welcomed by the
N
!. . :

Ims to a é&j programs and

maéﬁlll low compared to

local population mentioned by

eer %_ E‘Q@ues IS very important, mosque

Masjid Peringkat ASEAN Z% ed l m @/[asﬁd Dan Tradisi Intelektual
f pi

Muslim Andalus’. Awa%
management needs tmhe fagto

the programs org byt e

—

tcan ct the community to attend and develop

&

.'In gg@uon, some research found that attendance of
g

jamaah come qu is highon @ln day like on Friday and only at certain events

<

(Roslan, 2 Rlza, o). Y'

er, nowadays a prbgl%m in society is misunderstanding and unresponsive to
th n of the mosque to attract and keep people come to the mosque (Zain et al.,
01 Y Various parties such as Jabatan Kemajuan Islam Malaysia (JAKIM), Sabah Islamic

Religious Affairs Department (JHEAINS) and mosque management implemented



initiatives to improve the function of the mosque and spread positiveness to people, even

though there also weaknesses and problems arise during implementation. \q

According to Ibn Khaldun in his book Mugaddimah, 1bn Khald (ﬂ)?) reported
that in the earliest days of the Islamic revival it was possible to h &Ilent mosque
management which gave birth to many prominent scholars spread$h.e Muslim world.
Furthermore, Muslims are now the cause of weakness in hewﬂ!rship management of

mosque institutions. .\d

Whereas, mosques in Malaysia have a gr@rpose s a r,sh‘i‘g:;ﬁter and
a fardu ain study center. But the reality today, we see tL)at he osqu%,\-\was built at
height cost and mosques were built to be pro%mg\ Xecorasx\&;mal M Razak,
2001). It is undeniable that most of the n@es are

ully-Ruilt but have problems
related to the administration and mana%nt of t (We.

are not introduced with a sysé and' effigient ng/gﬁm of administration and

management to attract the pu%he [ que Ros@/lohamed (2008) also reviewed
this poor issue of mosqu% emen} ayi

‘&
and were interpreted{Qy&:ial p,acxf wors here there is little activity that could
u

thal@'ost mosques have lost their appeal

&
attract the local cE nity to ue. at the same time positively, many people

come to the ue<to see theym squk@,amazingly beautiful design decoration. On the
other han tracts peJc;p 3 wﬁludi@on-Muslims, to go right to the mosque.

ence; this research atte \s’to examine the foremost leading factors people come

to % then, to study the effectiveness management in attracting people to come to

@ State Mosque (Masjid Negeri Sabah). Lastly, to explore the suggestions in

improving the quality management of mosque in attracting non-Muslims come to mosque.



1.3 Research Question \q

1.3.1 What are the factors people come to Sabah State MosqusI %jid Negeri
Sabah)?

1.3.2 How effectiveness management in attracting people c ‘e to Sabah State

Mosque (Masjid Negeri Sabah)? Y'
1.3.3 What are suggestions in improving the quali na ent f mosque in

attracting non-Muslims to come to Sabah State'Mosque (Masjid e?erl sxahﬁ

1.4 Research Objectives

Y, ‘1 Q\T
This study was conducted with the aim \C') C‘jﬁ

1.4.1 To examine the factors pe le come %u gﬁ\l\/losque (Masjid Negeri
N

Sabah). Q‘?
&/
1.4.2 To study the effectiv na, t@g people to come to Sabah State
|
Mosque (Masjid N a
aue (M Ga-j G

143 To explore'@gestlpn i

attracting wm sC
’
n) *
1SScope itation h'estu§

pe of this study fbg:?ses on the Sabah State Mosque (Masjid Negeri Sabah)

area of this research. This mosque being chosen because it is the mosque that
@ s priority to visit because its strategic location at the Sembulan roundabout between

Jalan Mat Salleh and Jalan Sembulan. This mosque also surrounded by government



buildings, educational institutions and Kampung Sembulan, that is making it a hub for the
Muslim community to worship during working hours or public holidays. @n this
scenario, the researchers are interested in reviewing the role of the Saba Mosque as
a Ummah development centre, not only as a place of worship, és a centre for
implementing community activities, a centre for fostering knowﬂug)Xd. appreciation of

Islam in the community. Y'

Then, the implementation of this research ai xamin he imary driving

factors behind why people visit mosques and gg to analysérthe e&f&"ency of

management in drawing visitors to Sabah State e. Thenf in rderw@- attract non-

Muslims to the mosque, it is also suggested that th gem %!37 the mosque be
improved. \G) O
The limitation of this research Ives a )@sand committee member
2 . .
in the mosque will be intervie et fformation a@t effective management in
attracting people to come to taT ﬂ# Si rlty, to gain knowledge about

My‘@provmg quality management at the

suggestions from the mar% of th
@)

mosque. \ |
& §
o .’
1.6 Slgnlflca ft e e ea

Th: tant of t sta&'dy e researcher is to look the factors of people come

to the&

eople come to the mosque. Then, to know the suggestions in improving the

from the view B‘(f;?/isitors and how the management of the mosque in

uality management of mosque in attracting non-Muslims come to the mosque. The

contribution of this study to mosgque management is to see the suitable way and relevant



action can take by mosque management in improving their management well. Another
contribution of this study is to the preacher would be able to see the importag{q the role

mosque as the center to spread da 'wah. Another contribution from this &gudy as the
by th

main factors in helping Then, the results of this study can be us e mosque in
improving the mosque management system. At the same time, te,undgrstand visitors met

their needs while at the mosque. Mosque management also w how to measure the

l

effectiveness of their own management and can ma p iswgement from
before. Affecting from there, management is better éwatlc a ?rga d well.
‘Z‘
1.7 Definition of the Terms \} 0\ E\T
\3 C§
1.7.1 Management T &\
N

The meaning of manage crlb& "th hle@ent of organizational goals
efficiently and effectively by.orga atl rﬂ%ie ning, coordination, leadership,
and command” (Daft, 201 ition" m zig as the act of reaching out to people

through information rd 2(]0 m thi |nt of view, Fayol (1949) thinks that

management cons of [\ f Sjare @}Ian organize, lead, to smooth and control.

Fayol had de e ermm dgl Iﬁr/organlzatlonal management that included five
functions: g, Str cﬁl‘?&reu@o Coordmatlon and Control. These five elements
are als& ed in Islam, but on%e emphasis on these elements varies from the meaning
of%x, which positions God S.W.T. as a source and they give up to Allah SW.T

Jawahir,1983).
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1.7.2 Mosque

The Arabic word mosque is places of worship because it comes fronte\RZJch as
yasjudu, sajada, which means a place of worship or place of worship ( &ETD& Dalilah,
2015). Meanwhile, from Kamus Dewan (2013) mosque stands fo s% buildings to
perform Friday prayers and other worship. The facts about this mosque mentioned in the

Quran by Allah Almighty says in the Surah Al- Jin verse 18:

3T AT A 1,235 50 s 3 \\;\d
@

g
| O
Meaning: “And that the mosques are Allah’s, thv ca% anygne with Allah”.
&
v\ (Al-Q@an. Al-Jin 49: 18)

(Q &
It is clear from the verses above, sque is cefitral to@m's existence. All the

S
prophets of Allah built mosques or i Ianc@?pi Q&lwellbeing of their people
) &
]

(Yusuf, T. & AbdurRaheem, 2013)" Aj A‘S’(
-
\ N
1.7.3 Attraction 2 $ &
N O

Gunn (1988) Mthatlsince lassi aEﬁmes attractions have been exercising a
N
magnetic ' puIIin(p}cr ;lver pe }e'ardg-n'ls magnetism requires not only the visitor's

= 5

desires and e 'ons“ t also the éél{)rmance of the attraction's design, creation and
: E’ ' .
operation. theless, oorstlrk,‘ﬁ964) suggested that an attraction theory was
N : . . :
fund Ily new. He dated the introduction of the word ' tourist attraction ' until 1862

igrated it as an ' attenuated ' cultural type with little intrinsic value, ' but beautifully
le

as a tourist commodity. The subsequent history of creation of attraction has

certainly proved Boorstin correct on the latter argument, but many writers, most notably
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MacCannell, have questioned their cultural and social importance with him. This

description implies that sightseeing experiences need to be enjoyed, but they %QSO occur

in the absence of major sights. :")

1.8 Conclusion \;

The conclusion from this chapter discusses some i p@aspects related to the
study that the researcher wants to conduct. Rese ackgr r.d talks about the
background of the mosque in Malaysia, then Malaysia is,acknowlegiged z)n I‘ségﬁ'ﬁ“c nation

A

with a majority Muslim population. Consequen Malaysia's osquThas been a
Y

significant Islamic institution. In the past of@‘mi re ce,g@;que was also a

crucial resource. In all, Malaysia has 685@%, wit ha@g the greatest number
(JAKIM, 2022). A mosque is a place c%wship i /@an conduct their religious
N,
for t

rituals and prayers as well as a g i pIac@ 0-€ngage in social activities with

&
their family and friends. \ l §
The issue raised l%;search

;! ris Bduha multiracial of Sabah people, that

N &
having different beliK hougt‘ls the state'religion of Malaysia, people of all races
e

&
and religions are igw 0 practi tth@elieve. The tranquilly that Malaysians have

SR

v@nce that this independence creates a deep bond

experienced t@' t the years
between t: . The"mosGués ha\Qe- been key in the spread of da 'wah and in helping

by

D

N
IslamiQK naries educate the})(;l?)lic, but this critical duty cannot be carried out without

effeeti osque administration. The proportion of Muslims in attendance is often between

@10 percent in a single place. When compared to the whole Muslim population,

Malaysian Muslims still show less dedication to participating in the events and programmes
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held by mosques. To enhance the mosque's functionality, a number of parties, including
Jabatan Kemajuan Islam Malaysia (JAKIM), the Sabah Islamic Reli ioR foairs

Department (JHEAINS), and mosque administration, conducted activitii.q@najority of

mosques in Malaysia serve both as places of worship and as centres for studying fardu ain.

The mosque's stunningly magnificent architecture and décor dra visitor act behind

to draws visitors come to the mosque, including non-Musli S.Y*

The objective of this study is in order to analy: f cieWanagement in

drawing visitors to Sabah State Mosque, this research@ims to examine e,pr‘i‘rzgﬁ%] driving
in "

factors behind why people visit mosques. Then, er togattrac on-htuslims to the
Y

mosque, it is also suggested that the quality anmrg\oXmosq‘?Be‘ improved. The
purpose of this research is to improve n@anage id@k‘ying the best course
of action and appropriate steps that rr@% takeﬁp%ac «;@uill be able to understand
the significance of the mosque's Qw as @ cen

& iti

Using this study's primary findings asan a
findings to enhance its m%d%vt. stru]ure J}Jewb, to comprehend how guests tended
to their demands whil iting th1 m\ne The inistration of the mosque is also skilled
at evaluating its @o m?'? "q IS Cag)l“e to contrast it with previous management.
From there, m@' ntism ect&ezsystematic, and organize well.
W usea’ nﬁetho@g;f in qualitative approach. Fieldwork includes
ion“and

o)
observ\ participation ob“ng/ation, interviews and questionnaires, documents and
te@he researcher's impressions and reactions. Secondary data also use in this study

@refers to data gain from authorities for facts and figures like data from the source of

Jabatan Kemajuan Islam Malaysia (JAKIM) and Sabah Islamic Religious Affairs
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Department (JHEAINS). Then, secondary data refers to information that is easily accessible
and used by anyone other than academics. Library research also includKi%rmation
gathered from internet search and it is defined as information obtainS gh library

research because it indicates secondary data comes from public O,wa ished sources

rather than being acquired directly. V



