
222 

 

 

REFERENCES 

 

A Kahwahjian, S Baba, O Amoudi, M Wanos  (2014).  Identification of Critical Success 

Factors (CSFs) for Public Private Partnership (PPP) Construction Projects in 

Syria. Jordan Journal of Civil Engineering, 8(4), pp.393–405. 

A. Ozyilmaz, B. Erdogan, A. Karaeminogullari  (2018).  Trust in organization as a 

moderator of the relationship between self‐efficacy and workplace outcomes: A 

social cognitive theory‐based examination. Journal of Occupational and 

Organizational Psychology. Volume 91, Issues 1, March 2018, pp. 181-204. 

https://doi.org/10.1111/joop.12189 

Abdullah Hashim, Hariati & Sapri, Maimunah & Low, Sheau-Ting.  (2016).  Public 

private partnership (PPP) facilities management for healthcare services in 

Malaysia: The challenges of implementation. Journal of Facilities Management. 

Abawi, K.  (2013).  Data collection instruments (questionnaire & interview). Geneva: 

Geneva Foundation for Medical Education and Research. 

Abadie, R., & Howcroft, A.  (2004).  Developing PPPs in New Europe. Price 

Waterhouse Coopers. 

Abazeed, R. A. M.  (2019).  Factors Influencing Decision Quality: An Empirical Study 

on Managers in Public Institutions in Jordan. Global Journal of Management and 

Business Research. 

Abdul Aziz, A. R., & Kasim P, S. J.  (2011).  Objectives, Success and Failure Factors 

of Housing Public-Private Partnerships in Malaysia. Habitat International, 150-

157. 

Abatecola, G., Mandarelli, G. & Poggesi, S.  (2013).  The personality factor: how top 

management teams make decisions. A literature review. J Manag Gov 17, 1073–

1100 https://doi.org/10.1007/s10997-011-9189-y 

Adetola, A., Goulding, J., & Liyanage, C.  (2011).  A critical appraisal of road transport 

infrastructure management in Nigeria. Public Private Partnerships, 77. 

Aerts, G., Grage, T., Dooms, M., & Haeendonck, E.  (2014).  Public private partnership 

for the provision of port infrastructure: an explorative multi-actor perspective on 

critical success factors. Asian Journal of Shipping and Logistic, page: 273-298. 

Ahmed Badi, J.  (2002).   Sharh Arba’een an Nawawî Commentary of Forty Hadiths. 

In Fortyhadith.com (p. 220). Retrieved from http://fortyhadith.iiu.edu.my/ 

Aibinu, A.A. and A.M. Al-Lawati  (2010).  Using PLS-SEM technique to model 

construction organization’s willingness to participate in e-bidding, Automation in 

Construction, 19(6): 714-724. 

https://doi.org/10.1111/joop.12189
http://fortyhadith.iiu.edu.my/


223 

 

 

Ajzen, I.  (1985).  From Intentions to Actions: A Theory of Planned Behaviour. In: Kuhl 

J., Beckmann J. (Eds) Action Control. SSSP Springer Series in Social Psychology. 

Springer, Berlin, Heidelberg 

Ajzen, I. (1991).  The Theory of Planned Behaviour, Organizational Behaviour and 

human decision processes. J. Leis. Res.1991, 50, 176–211. 

Ajzen,I. (2020). The Theory of Planned Behavior: A 

Bibliography. https://people.umass.edu/aizen/tpbrefs.html 

Ajzen, I.  (2012).  The theory of planned behavior. In P. A. M. Lange, A. W. Kruglanski, 

& E. T. Higgins (Eds.), Handbook of theories of social psychology (Vol. 1, pp. 

438–459), England: Sage. 

Ajzen, I., & Fishbein, M. (1980).  Understanding attitudes and predicting social 

behavior. Englewood Cliffs, NJ: Prentice-Hall. 

Akbiyikli, R. & Eaton, D.  (2005).  Project Finance and Payment Mechanism in Private 

Finance Initiative (PFI) Roads in the UK. The Procurement Journal, page: 393-

402. 

Akhtar, M. I.  (2016).  Research Design. Research in Social Science: Interdisciplinary 

Perspectives, 68. 

Akintoye, A., & Beck, M.  (2009).   Policy, Finance & Management for Public Private 

Partnership. Publisher: Wiley-Blackwel 

Akintoye, A., Bing Li, Edwards, P.J, Hardcastle  (2003).  Critical success factors for 

PPP/PFI projects in the UK Construction industry. Journal of Construction 

Management and Economics. Vol 23 (5): page: 459-471. 

Akintoye, Akin & Beck, Matthias & Hardcastle Cliff. (2003). Public Private 

Partnership: Managing Risks and Opportunities. 10.1002/9780470690703. 

Alfan E.  (2010).  The Malaysian Public-Private Partnership (PPP): Financing the 

Tolled Highway Projects, Asian Journal of Business and Accounting, Vol. 3 (2), 

page: 121-143. 

Alfan, E. B. (2010a).  In the Pursuits of Highways: The Issues in Malaysian Public-

Private Partnership (PPP) Tolled Highway Projects. Asian Journal of Business 

and Accounting. 

Alfan, E., Zakaria, Z.  (2012).  Accountability in public-private partnership projects: A 

financial analysis of Malaysian Highway Authority World. Applied Sciences 

Journal, Vol. 20(2), page 221-227.  

Alitheia, C.  (2010).  Public Private Partnerships (PPPs)–The Effective Mechanism for 

Delivering Infrastructure. 

https://people.umass.edu/aizen/tpbrefs.html


224 

 

 

Allan, J. R.  (1999).  Public –Private Partnerships: A Review of Literature and Practice. 

Saskatchewan Institute of Public Policy, Public Policy paper n.4. 

Al-Rahmi et al., W. Al-Rahmi, M. Othman, M. Musa.  (2014).  The improvement of 

students’ academic performance by using social media through collaborative 

learning in Malaysian higher education. Asian Social Science, 10 (8) (2014), pp. 

210-221 

Al-Sari, M.I., Al-Khatib, I.A., Avraamides, M., Fatta-Kassinos, D.,   (2012).  A study 

on the attitudes and behavioural influence of construction waste management in 

occupied Palestinian territory. Waste Manage. Res. 30 (2), 122–136. 

Al-Tmeemy, S. M. H. M.; Abdul-Rahman, H.; Harun, Z.  (2011).  Future criteria for 

success of building projects in Malaysia. International Journal of Project 

Management 29(3): 337–348. https://doi.org/10.1016/j.ijproman.2010.03.003. 

Ameyaw, E.E. & Chan, A.P.C. (2016). Critical success factors for public-private 

partnership in water supply projects. International Journal of Public Sector 

Management.Vol.34 (3/4), page: 124-160.  

Anderson, E. and B. Weitz (1989). Determinants of Continuity in Conventional 

Industrial Channel Dyads. Marketing Science, 8, 4, 310–323. 

Anderson, E. and J. A. Narus  (1990).   A Model of Distributor Firm and Manufacturer 

Firm Working Partnership. Journal of Marketing, 54, January, 42–58. 

Andrew M. S., K. Eriksson, Raymond E. Levitt,  (2018).  How Infrastructure Public–

Private Partnership Projects Change over Project Development Phases, Project 

Management Journal, Vol. 49 (4), page 62-80.   

Andrew Rose., (1994).  Trust as a moderator of the effect of performance evaluation 

style on job-related tension: A research note. Journal Accounting, Organizations 

and Society. Volume 19, Issue 7, October 1994, Pages 629-635 

https://doi.org/10.1016/0361-3682 (94)90027-2 

Antillon, E.I., Molenaar, K.R., Javernick-Will, A. (2017).  Evaluating the Effect of 

Contract Timing on Lifecycle-Design Innovation in Public-Private Partnerships: 

Comparative Case Study of Highway Projects, Journal of Construction 

Engineering and Management, 143(4), 05016023 

Anyaehie, U., Nwakoby, B., Chikwendu, C., Dim, C., Uguru, N., Oluka, C., & Ogugua, 

C.  (2014).  Constraints, challenges and prospects of public-private partnership in 

health-care delivery in a developing economy. Annals off Medical and Health 

Sciences Research, 4(1), 61–66. doi:10.4103/2141-9248.126615 

Anzagira, L. F., Duah, D., & Badu, E.  (2019).  A Conceptual Framework for the Uptake 

of the Green Building Concept in Ghana. Scientific African, e00191 

 

https://doi.org/10.1016/j.ijproman.2010.03.003
https://scinapse.io/authors/2144424868
https://scinapse.io/papers/2883019243
https://scinapse.io/papers/2883019243
https://scinapse.io/journals/196205230
https://scinapse.io/journals/196205230


225 

 

 

Armitage CJ, Conner M.  (2001).  Efficacy of the theory of planned behaviour: A meta-

analytic review. British Journal of Social Psychology. Volume 40: 471–499. 

https://doi.org/10.1348/014466601164939 PMID:11795063 

Asadi, S., Nilashi, M., Safaei, M., Abdullah, R., Saeed, F., Yadegaridehkordi, E., & 

Samad, S.  (2019).  Investigating factors influencing decision-makers’ intention 

to adopt Green IT in Malaysian manufacturing industry. Resources, Conservation 

and Recycling, 148, 36-54 

Asian Development Bank  (2005).  Public-Private Partnership (PPP) Handbook. © 

Asian Development Bank. http://hdl.handle.net/11540/3246. License: CC BY-

NC-ND 3.0 IGO. 

Asenova, D., & Beck, M.  (2010).  Crucial silences: When accountability met PFI and 

finance capital. Critical Perspectives on Accounting, 21(1), 1-13. 

Babatunde S.O, Akintayo Opawale, & Akinsiku O.E.  (2012).  Critical Success Factors 

in Public Private Partnership (PPP) on Infrastructure Delivery in Nigeria. Journal 

of Facilities Management, Vol.10 Issues 3, pp.212-225. 

Babatunde, S.O., Perera, S., Zhou, L., Udeaja.  (2016).  Stakeholder Perceptions on 

Critical Success Factors for public private partnership (PPP) projects in Nigeria.  

Built Environment Project and Asset Management. Vol. 6 (1), page: 74-91. 

Babatunde, S.O., Opawole, A., & Akinsiku, O.E.,  (2012).  Critical success factors in 

public-private partnership (PPP) on infrastructure delivery in Nigeria. Journal of 

Facilities Management. Vol. 10 (3), page: 212-225. 

Badenfelt, U.  (2007).  Trust and control in the early phases of target cost contracts. In: 

D Boyd (Ed.) Proceedings 23rd Annual ARCOM Conference, 3-5 September 

2007, Belfast, UK. Association of Researchers in Construction Management, Vol. 

1, 23-32. 

Bajada, T.  (2018).  The Impact of Bus Reform on Behaviour and Policy: The Case of 

Malta (Doctoral dissertation, UCL (University College London)). 

Ball, R., Heafey, M., and King, D.  (2000).  Private finance initiative – A good deal for 

the public purse or a drain on future generations? Policy and Politics, 29(1), 95–

108. 

Bandura, A. (1977). Self-efficacy: Toward a unifying theory of behavioural 

change. Psychological Review, 84(2), 191–215. https://doi.org/10.1037/0033-

295X.84.2.191 

Bandura, A. (Ed.).  (1995).  Self-efficacy in changing societies. Cambridge University 

Press. https://doi.org/10.1017/CBO9780511527692 

 

https://doi.org/10.1348/014466601164939%20PMID:11795063
https://psycnet.apa.org/doi/10.1037/0033-295X.84.2.191
https://psycnet.apa.org/doi/10.1037/0033-295X.84.2.191
https://psycnet.apa.org/doi/10.1017/CBO9780511527692


226 

 

 

Banerjee, S., Oetzel, J., & Ranganathan, R.  (2006).  Private Provision of Infrastructure 

in Emerging Markets: Do Institutions Matter? Development policy review, 24(2), 

175-202. 

Banister, P., Dunn, G., Burman, E., Daniels, J., Duckett, P., Goodley, D., Lawthom, R., 

Parker, I., Runswick-Cole, K., Sixsmith, J., Smailes, S., Tindall, C. & Whelan, P.  

(2011). Qualitative methods in psychology: A research guide. 2nd edition. 

Maidenhead: Open University Press/ McGraw Hill. 

Barney, J.B., & Hansen, M. H.  (1994).  Trustworthiness as a source of competitive 

advantage. Strategic management journal, 15(S1), 175-190. 

Barney, J.B.  (1991).  Firm resources and sustained competitive advantage. Journal 

Management, 17(1), 99-120. 

Basílio M  (2017).   The Degree of Private Participation in PPPs: Evidence from 

Developing and Emerging Economies. In the Emerald Handbook of Public–

Private Partnerships in Developing and Emerging Economies. Published online: 

07 Dec 2017; 81-111. 

Begum, R.A., Siwar, C., Pereira, J.J., Jaafar, A.H.,  (2009).  Attitude and behavioural 

factors in waste management in the construction industry of Malaysia. Resource 

Conservative. Recycle. 53 (6), 321–328. 

Bernardino, João, Zden_ek H_rebí_cek and Carlos Marques  (2010).  Applying social 

marginal cost pricing in rail PPPs: Present state, drawbacks and ways forward. 

Research in Transportation Economics. Vol. 30 59-73. 

Berry, L. L.  (1995).  Relationship marketing of services—growing interest, emerging 

perspectives. Journal of the Academy of marketing science, 23(4), 236-245. 

Besley, T. and Ghatak, M.  (2001).  “Government versus private ownership of public 

goods.” The Quarterly Journal of Economics, Vol. 116, No. 4, pp. 1343–1372, 

DOI: 10.1162/003355301753265598. 

Bezancon, X. ( 2004).  2000 ans d’histoire du partenariat public-privé, Paris, Presses 

d’l’école nationale des Ponts et chaussées, 284p 

Bhatt, R. (2011). Theory of planned behavior: a perspective in India’s Internet 

banking. International Journal of Management and Tourism, 19(2), 12-26. 

Bin, A. (2018).  Project Viability Framework for Privatised Highway Projects in 

Malaysia. Faculty of Built Environment and Surveying. Universiti Teknologi 

Malaysia 

Blau, P. M.  (1964). Social exchange theory. Retrieved September, 3(2007), 62. 

 



227 

 

 

Boubakri, N. and J.C. Cosset.  (1998).  The Financial and Operating Performance of 

Newly Privatized Firms: Evidence from Developing Countries. The Journal of 

Finance, LIII (3): 1081-1110. 

Boycko, M., A. Shleifer, and R.W. Vishny.  (1996).  A Theory of Privatisation. The 

Economic Journal, 106(435):309-319. 

Boyne, G. A.  (2002).  Public and private management: what’s the difference? Journal 

of Management Studies, 39(1), 97-122. 

Boynton, A.C. and Zmud, R.W.,  (1984).  An Assessment of Critical Success Factors. 

Sloan Management Review, 25(4), p.11. 

Brandstätter, V., Lengfelder, A., & Gollwitzer, P. M.  (2001).  Implementation 

intentions and efficient action initiation. Journal of personality and social 

psychology, 81(5), 946. 

Brewer, G and Strahorn, S. (2012). Trust and the Project Management Body of 

Knowledge. Engineering Construction and Architectural Management, 19(3), 

286-305. 

Bromiley, P. and L. L. Cummings  (1995).  Transaction Costs in Organizations with 

Trust. Research on Negotiation in Organizations, Greenwich, CT: JAI Press. 

Bryan, Jon L.  (2013).  The Impact of Government Policy on Economic Growth. In 

Management Faculty Publications. Paper 23. 

Bryde, D. J.; Brown, D. (2005). The influence of project performance measurement 

system on the success of a contract for maintaining motorways and trunk roads. 

Project Management Journal 35(4): 57–65. 

Bryman, A and Bell, E  (2007). The Ethics of Management Research: An Exploratory 

Content Analysis. British Journal of Management. 18 (1), 14-23. 

Bryman, A.  (2012). Social Research Methods, 4th ed. Oxford University Press. 

 

Burger, P., and Hawkesworth, I.  (2011).  How to attain value for money: comparing 

PPP and traditional infrastructure public procurement. OECD Journal on 

Budgeting, 11(1), 91–146. Retrieved from 

https://www1.oecd.org/governance/budgeting/49070709.pdf 

Burns, N., & Grove, S. K.  (2009).  The Practice of Nursing Research: Appraisal, 

Synthesis, and Generation of Evidence. St. Louis, Mo: Saunders Elsevier. 

Byrne, B. M.  (2010).  Structural Equation Modeling with AMOS: Basic concepts, 

applications, and programming (2nd Ed.). New York: Routledge. 

 

https://www1.oecd.org/governance/budgeting/49070709.pdf


228 

 

 

Caldwell, C., Guevarra, L., Licona, B., Tayor, T., & McConkie, M.  (2013).  Trust, 

Faith, and Fear: Moral Development Applications for Leaders and for Life. 

Journal of Advanced Management and Business Research, 1(1), 1-15. 

Cambridge Dictionary Online  (2017).  Definition of “Involvement” Retrieved on 22 

Jan 2017 at https://dictionary.cambridge.org/dictionary/english/involvement. 

Campbell Thomson and Judith Goodwin,   (2005).  "Evaluation of PPP projects 

financed by the EIB," Luxembourg. 

Cassey Lee and Lee Chew-Ging   (2017).  The Evolution of Development Planning in 

Malaysia. Journal of Southeast Asian Economies Vol. 34, No. 3 (2017), page 436–

61 

Cattell, R.B.  (1978).  The Scientific Use of Factor Analysis in Behavioural and Life 

Sciences. New York, NY: Plenum Press. 

Ceric (2016). Trust in Construction Projects, London: Routledge 

 

Ceric, A   (2014).  Communication risk and trust in construction projects: A framework  

for interdisciplinary research. In: A Raiden and E Aboagye-Nimo (Eds.) 

Proceedings 30th Annual ARCOM Conference, 1-3 September 2014, Portsmouth, 

UK, Association of Researchers in Construction Management, 835–44. 

Chan APC, Lam PTI, Chan DWM, Cheung E, Ke Y.  (2010).   Privileges and attractions 

for private sector involvement in PPP projects. Challenges, Opportunities and 

Solutions in Structural Engineering and Construction - Ghafoori, editor. London: 

Taylor & Francis Group. 

Chan DWM, Chan APC, Lam PTI.  (2006).  A feasibility study of the implementation 

of public private partnership (PPP) in Hong Kong. Proceedings of the CIB W89 

International Conference on Building Education and Research; 2006 Apr 10-13; 

Hong Kong.  

Chan, A. P. C., Lam, P. T. I., Chan, D. W. M., Cheung, E., & Ke, Y. J.  (2011).   Potential 

obstacles to successful implementation of public–private partnerships in Beijing 

and Hong Kong special administrative region. Journal of Management in 

Engineering (ASCE), 26(1), 30–40. 

Chan, A. P. C.; Lam, P. T.; Chan, D. W.; Cheung, E.; Ke, Y.  (2009).  Drivers for 

adopting public private partnerships-empirical comparison between China and 

Hong Kong special administrative region. Journal of Construction Engineering 

and Management 135(11):1115–1124. https://doi.org/10.1061/(ASCE)CO.1943–

7862.0000088 

Chen Shaua Fui & Sheridan Mahavera  (2015).  KIDEX Project is off. The Edge 

Financial Daily 17 February 2015; Retrieved on 27 August 2019 

https://www.theedgemarkets.com/article/kidex-project. 

https://dictionary.cambridge.org/dictionary/english/involvement
https://doi.org/10.1061/(ASCE)CO.1943–7862.0000088
https://doi.org/10.1061/(ASCE)CO.1943–7862.0000088
https://www.theedgemarkets.com/article/kidex-project


229 

 

 

Cheng, E.W.L. (2016).  Intentions to form project partnering in Hong Kong: 

Application of the theory of planned behavior. Journal Construction Engineering 

Management. 2016, 142, 04016075. 

Cheng, Z.; Ke, Y.; Lin, J.; Yang, Z.; Cai, J.  (2016).  Spatio-temporal dynamics of public 

private partnership projects in China. International Journal Project Management. 

2016, 34, 1242–1251. 

Cheung, E. & Chan, A.  (2011).  Evaluation Model for Assessing the Suitability of 

Public-Private Partnership Projects, Journal of Management in Engineering, 27 

(2), 80-89. 

Cheung, E.  (2009).  Developing a best practice framework for implementing public 

private partnerships (PPP) in Hong Kong (Doctoral dissertation, Queensland 

University of Technology). 

Cheung, E., Chan, A. P., & Kajewski, S.  (2012).  Factors contributing to successful 

public private partnership projects. Journal of Facilities Management. 

Chung Demi, David A. H.  (2018).  Public private partnerships in the provision of tolled 

roads: Shared value creation, trust and control. Transportation Research Part A-

policy and Practice. Vol. 118, page 341-359.   

Churchill, G. A., & Iacobucci, D.  (2005).  Marketing Research: Methodological 

Foundations (9th Ed.). Mason, Ohio: Thomson South-Western. 

Cuttaree, V., & Mandri-Perrott, C.  (2011).  Public-private partnerships in Europe and 

Central Asia: designing crisis-resilient strategies and bankable projects. The 

World Bank. 

Clive, H.  (2003).  Private participation in infrastructure in developing countries: trends, 

impacts and policy lessons. Washington D.C: The World Bank. doi:10.1596/0-

8213-5512-0 

Close, R & Loosemore M (2013).  Community consultation during construction: 

attitudes, experiences and skills. In: S D Smith, and D D Ahiaga-Dagbui (Eds.) 

Procs. 29th Annual ARCOM Conference, 2-4 September 2013, Reading, UK. 

Coelho, A., de Brito, J.,  (2013).  Economic viability analysis of a construction and 

demolition waste recycling plant in Portugal - Part I: location, materials, 

technology and economic analysis. J. Clean. Prod. 39, 338–352. 

Collis, J. and Hussey, R. (2003).  Business Research: A Practical Guide for 

Undergraduate and Postgraduate Students. Palgrave Macmillan, Houndmills, 

Basingstoke, Hampshire. 

 

https://scinapse.io/authors/2170262879
https://scinapse.io/authors/215339262
https://scinapse.io/papers/2893307273
https://scinapse.io/papers/2893307273
https://scinapse.io/journals/159637997
https://scinapse.io/journals/159637997


230 

 

 

Conner, M., & Armitage, C. J.  (1998).  Extending the theory of planned behavior: A 

review and avenues for further research. Journal of applied social 

psychology, 28(15), 1429-1464. 

Cook, K. S., & Cooper, R. M.  (2003).  Experimental studies of cooperation, trust, and 

social exchange. 

Cooper, D. R., & Schindler, P. S.  (2006).  Business Research Methods (9th edition). 

USA: McGraw-Hill. 

Creswell, J. W.  (2012).  Educational Research: planning, conducting, and evaluating 

quantitative and qualitative research. Boston: PEARSON. 

Creswell, J. W.  (2014).  Research Design: Qualitative, Quantitative and Mixed 

Methods Approaches (4th Ed.). London: Sage Publications Ltd. 

Cropanzano, R., & Mitchell, M. S.  (2005).  Social exchange theory: An 

interdisciplinary review. Journal of management, 31(6), 874-900 

Crosby, Lawrence, Kenneth, Evans. & Cowles, Deborah (1990).  “Relationship 

Quality in Services Selling: An Interpersonal Influence Perspective,” Journal of 

Marketing, 54 July: 68–81 

Crosslin, R. L. (1991).  Decision-support methodology for planning and evaluating 

public-private partnerships. Journal Urban Planning Development. 10.1061/ 

(ASCE) 0733-9488(1991)117:1(15), 15–31. 

Cumming, D.  (2007).  Government policy towards entrepreneurial finance: Innovation 

investment funds. Journal of Business Venturing, 22(2), 193-235. 

D. Gefen, D.W. Straub, & M. Boudreau  (2000).  Structural Equation Modeling 

Techniques and Regression: Guidelines for Research Practice. Communications 

of AIS Volume 4, Article 7. 

Dainty, A., Cheng, M.-I. & Moore, D.  (2005).  A comparison of the behavioural 

competencies of client-focused and production-focused project managers in the 

construction sector, Project Management Journal, 36(2), 39. 

Daljit Dhesi  (2019, July 29th).  Worrying trend of private investments in Malaysia. The 

Star Online. Retrieved on 30 July 2019 at 

https://www.thestar.com.my/business/business-news/2019/07/29/worrying-

trend-of-private-investments#GrvPLvqEzMmvJMYk.99 

Daniel Albalate, Germà Bel & R. Richard Geddes   (2015).  The determinants of 

contractual choice for private involvement in infrastructure projects, Public 

Money & Management, 35:1, 87-94, DOI: 10.1080/09540962.2015.986898 

 



231 

 

 

Das, T. K., & Teng, B.-S.  (2001). Trust, control, and risk in strategic alliances: An 

integrated framework. Organization Studies, 22, 251-283. 

Dawes, S. S.  (2008).  The evolution and continuing challenges of e‐governance. Public 

Administration Review. Vol. 68 (s1): p. S86-S102. 

Declercq, E.  (1999).  The Concept of Public-Private Partnerships: A New Approach to 

Transport Infrastructure Financing? TERRA ET AQUA, 24-27. 

Delmon, J. J.  (2015).  Creating a framework for public-private partnership (PPP) 

programs: a practical guide for decision-makers (No. 99114, pp. 1-58). The World 

Bank 

Deshpande, P., Rokade, S.  (2017).  Risk mitigation strategies for public private 

partnership highway projects in India. International Journal of Civil Engineering 

and Technology. Vol. 8 (6), pp. 584-594.  

Dewenter, K. L. and P.H. Malatesta.  (2001).  An Empirical Analysis of Profitability, 

Leverage, and Labour Intensity. The American Economic Review, 91(1): 320-334. 

Dewulf, G., Blanken, A., and Bult-Spiering, M.  (2012).  Procurement of concessions. 

In Strategic issues in public-private partnerships (2nd ed., pp. 23–47). West 

Sussex: Wiley-Blackwell. 

Ding, D., Lawson, K. D., Kolbe-Alexander, T. L., Finkelstein, E. A., Katzmarzyk, P. 

T., Van Mechelen, W., & Lancet Physical Activity Series 2 Executive Committee.  

(2016).  The economic burden of physical inactivity: a global analysis of major 

non-communicable diseases. The Lancet, 388(10051), 1311-1324. 

Donaldson, B., & O'toole, T.  (2007).  Strategic market relationships: from strategy to 

implementation. John Wiley & Sons. 

Eaton, D., & Akbiyikli, R.  (2005).  Quantifying quality: a report on PFI and the delivery 

of public services. 

Effah, J., & Nuhu, H.  (2017).  Institutional barriers to digitalization of government 

budgeting in developing countries: A case study of Ghana. The Electronic 

Journal of Information Systems in Developing Countries, 82(1), 1-17. 

Ekanem, I.  (2007).  “Insider accounts”: a qualitative research method for small 

firms. Journal of Small Business and Enterprise Development. European 

Commission. (2004). Resource book on PPP case studies. Brussels. 

Estrada-Torres, B., del-Río-Ortega, A., Resinas, M., & Ruiz-Cortés, A.  (2018, June).   

On the relationships between decision management and performance 

measurement. In International Conference on Advanced Information Systems 

Engineering (pp. 311-326). Springer, Cham 

 



232 

 

 

Fahim Ullah, M. J. Thaheem, Nuria Forcada,   (2018).   A System dynamics model to 

determine concession period of PPP infrastructure projects: the overarching 

effects of critical success factors, Journal of Legal Affairs and Dispute Resolution 

in Engineering and Construction, Vol. 10 (4), 

Farquharson, E., de Mastle, C.T., Yescombe, E.R., & Encinas, J.  (2011).  How to 

Engage with the Private Sector in Public-Private Partnerships in Emerging 

Markets. Washington DC, USA: The International Bank for Reconstruction and 

Development/World Bank. 

Flyvbjerg, B., Bruzelius, N. & Rothengatter, W.  (2003).  Megaprojects and Risk: An 

Anatomy of Ambition. Cambridge: Cambridge University Press. 

Flyvbjerg, B., Holm, H. & Buhl, S.  (2005).  How (In) accurate are Demand Forecasts 

in Public Works Projects? Journal of the American Planning Association 71(2): 

131–146. 

Flyvbjerg, B., Holm, M. & Buhl. S.  (2002).  Underestimating Costs in Public Works 

Projects—Error or Lie? Journal of the American Planning Association 68, (3),  

279–295. 

Fukuyama, F.  (1995).   Trust: the social virtues and the creation of prosperity. London: 

Hamish Hamilton. 

G. Naidu  (2008).  Infrastructure Development in Malaysia, in Kumar, N (ed.) 

International Infrastructure Development in East Asia – Towards Balanced 

Regional Development and Integration. ERIA Research Project Paper 2007-2, 

Chiba: IDE-JETRO, pp.204-227. 

Gabriel J. P., Mark B., Dmitry V.  (2016).  Valuation of strategic options in public–

private partnerships, Transportation Research Part A-policy and Practice, Vol. 

90, pp 50-68.  

Galtung, J.  (1969).  Theory and Methods of Social Research. New York: Columbia 

 

Garbarino, E., & Johnson, M. S. (1999). The different roles of satisfaction, trust, and 

commitment in customer relationships. Journal of Marketing, 63(2), 70-87. 

Gay, L. R. (1987). Educational Research: Competencies for Analysis and 

Application.3rd.edn. London: Merrill Publishing. 

Gecas V.  (2004).  Self-Agency and the Life Course. Handbook of the Life Course. New 

York: Springer; 2004. pp. 369–90 

Gefen, D., Rigdon, E. E., & Straub, D.  (2011).  Editor's comments: an update and 

extension to SEM guidelines for administrative and social science research. MIS 

Quarterly, 35(2), III–XIV. 

https://scinapse.io/authors/2489170914
https://scinapse.io/authors/2586452896
https://scinapse.io/authors/2147096397
https://scinapse.io/papers/2885225947
https://scinapse.io/papers/2885225947
https://scinapse.io/papers/2885225947
https://scinapse.io/journals/25972796
https://scinapse.io/journals/25972796
https://scinapse.io/authors/2141876841
https://scinapse.io/authors/2141876841
https://scinapse.io/authors/323450914
https://scinapse.io/papers/2429032852
https://scinapse.io/papers/2429032852
https://scinapse.io/journals/159637997


233 

 

 

George, Joey  (2004).  The Theory of Planned Behaviour and Internet Purchasing. 

Internet Research. 14. 198-212. 10.1108/10662240410542634. 

Ghauri, P.N., & Grønhaug, K., (2005). Research Methods in Business Studies. (3rd 

Edition), Prentice Hall: London 

Ghazali M., Rashid, A., A.F. Mohd Sadullah   (2017).  The Critical Success Factors for 

Public-Private Partnership Highway Construction Project in Malaysia, Journal of 

Engineering and Technology. Vol. 8 (1), page 69-85. 

Gibbons, F. X., Gerrard, M., Ouellette, J. A., & Burzette, R.  (1998).  Cognitive 

antecedents to adolescent health risk: Discriminating between behavioral 

intention and behavioral willingness. Psychology and Health, 13(2), 319-339. 

Gilson, L.  (2003).  Trust and the development of health care as a social 

institution. Social science & medicine, 56(7), 1453-1468. 

Goodwin VL, Whittington JL, Murray B, Nichols T  (2011).  Moderator or Mediator? 

Examining the Role of Trust in the Transformational Leadership Paradigm. 

Journal of Managerial Issues Vol. 23, No. 4 (Winter 2011), pp. 409-425 

Gorsuch, R.L.  (1983).  Factor analysis (2nd Ed.). Hillside, NJ: Lawrence Erlbaum 

Associates. 

Government of Malaysia   (1989).  Highway project: feasibility study on transportation  

facilities projects in Klang Valley. Kuala Lumpur: Malaysian Highway Board. 

Grimmelikhuijsen, S.G.; Meijer, A.J.  (2014).  Effects of transparency on the perceived 

trustworthiness of a government organization: Evidence from an online 

experiment. J. Public Adm. Res. Theory 2014, 24, 137–15 

Grimsey, D., & Lewis, M. K.  (2002).  Evaluating the risks of Public Private 

Partnerships for Infrastructure Projects. International Journal of Project 

Management, page: 107-118. 

Grimsey, D., & Lewis, M. K.  (2004).  The governance of contractual relationships in 

public–private partnerships. Journal of corporate citizenship, (15), 91-109. 

Grimsey, D., and Lewis, M. K.  (2005).  Are public private partnerships value for 

money? Evaluating alternative approaches and comparing academic and 

practitioner views. Accounting Forum, 29(4), 345–378. doi: 

10.1016/j.accfor.2005.01.001 

Gringeri, C., Barusch, A. and Cambron, C.  (2013).   Epistemology in Qualitative Social 

Work Research: A Review of Published Articles, 2008–2010. Social Work 

Research. Vol. 37. p. 55–63. 

 

https://scinapse.io/authors/2114034494
https://scinapse.io/authors/2728306173
https://scinapse.io/authors/2728306173
https://scinapse.io/papers/2725058522
https://scinapse.io/papers/2725058522
https://scinapse.io/journals/2764430235
https://scinapse.io/journals/2764430235


234 

 

 

Grotenbreg, S., Klijn, E. H., Boons, F., & van Buuren, A.  (2014).  The influence of 

trust on innovative outcomes in Public-Private Partnerships. In 18th Annual 

Conference of the International Research Society for Public Management 

(IRSPM), Carleton University, Ottawa (pp. 9-11). 

Grout (1997). The economics of the private finance initiative. Oxford Review of 

Economic Policy, Volume 13, Issue 4, December 1997, Pages 53–66 

Grüne-Yanoff, Till  (2012).   "Paradoxes of Rational Choice Theory". In Sabine Roeser, 

Rafaela Hillerbrand, Per Sandin, Martin Peterson (Ed.). Handbook of Risk 

Theory. pp. 499–516. Doi: 10.1007/978-94-007-1433-5_19. ISBN 978-94-007-

1432-8. 

Gullett, J., Canuto-Carranco, M., Brister, M., Turner, S., & Caldwell, C.  (2009).  The 

Buyer-Supplier Relationship: An Integrative Model of Ethics and Trust. Journal 

of Business Ethics, 90(3), 329-341. https://doi.org/10.1007/s10551-010-0430-4 

Gunasekaran, A., & Kobu, B.  (2007).  Performance measures and metrics in logistics 

and supply chain management: A review of recent literature (1995–2004) for 

research and applications. International Journal of Production Research, 45(12), 

2819-2840. 

Gurara.D, V. Klyuev, N. Mwase, A. Presbitero  (2018).  Trends and Challenges in 

Infrastructure Investment in Developing Countries. International Development 

Policy. http://journals.openedition.org/poldev/2802 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E.  (2010).  Multivariate data 

analysis: A global perspective (7th Ed.). Boston: Pearson. 

Hair, J. F., Money, A. H., Samouel, P., & Page, M. (2007). Research Methods for 

Business. West Sussex: John Wiley & Sons. 

Hair, J., Sarstedt, M., Ringle, C., & Mena, J.  (2012).  An assessment of the use of partial 

least squares structural equation modeling in marketing research. Journal of the 

Academy of Marketing Science, 40(3), 414-433. 

Hamsa, A. (2014). The winning collaboration - public private partnership in 

transforming Malaysia’s economic development. Malaysian Business, 16–19. 

Retrieved from http://www.ukas.gov.my/documents/10157/9e79c1be-4230-

436b-89dcd3823504a6ad 

Han, H., & Kim, Y. (2010).  An investigation of green hotel customers’ decision 

formation: Developing an extended model of the theory of planned 

behavior. International journal of hospitality management, 29(4), 659-668. 

Han, Y.J., J.C. Nunes, and X. Drèze   (2010).  Signalling Status with Luxury Goods: 

The Role of Brand Prominence, Journal of Marketing, 74, 15-30. 

https://doi.org/10.1007/s10551-010-0430-4
http://journals.openedition.org/poldev/2802


235 

 

 

Hao, J. L., Hill, M. J., & Shen, L. Y.  (2008).  Managing construction waste on‐site 

through system dynamics modelling: the case of Hong Kong. Engineering, 

Construction and Architectural Management. 

Hardcastle, C., Edwards, P.J., Akintoye, A. and Li, B.  (2006).  Critical Success Factors 

for PPP/PFI Projects in the UK Construction Industry: A Factor Analysis 

Approach. Construction Management and Economics, 23(5). 

Hayllar, M. R., and Wettenhall, R. (2010). Public-private partnerships: promises, 

politics and pitfalls. Australian Journal of Public Administration, 69(S1), S1–S7. 

doi:10.1111/j.1467-8500.2009. 00657.x 

Helmy, M.A.,  (2011).  Investigating the Critical Success Factors for PPP Projects in 

Kuwait. Royal Institute of Technology, Stockholm. 

Henard, D. H., & Dacin, P. A.  (2010).  Reputation for product innovation: Its impact 

on consumers. Journal of Product Innovation Management. Vol. 27 (3): p. 321-

335. 

Hesse-Biber, S., & Leavy, P.  (2010).  The practice of qualitative research, 2nd ed. 

London. Sage Publication. 

HM Treasury.  (2012).  A New Approach to Public Private Partnerships. Retrieved from 

http://www.nationalarchives.gov.uk/doc/open- government-licence/ 

Hodge, G. A., and Greve, C.  (2007).  Public Private Partnerships: An International 

Performance Review. Public Administration Review, 67(3), 545–558. 

doi:10.1111/j.1540-6210.2007. 00736.x 

Howell, A. P., Shaw, B. R., & Alvarez, G.  (2015).  Bait shop owners as opinion leaders: 

a test of the theory of planned behavior to predict pro-environmental outreach 

behaviors and intentions. Environment and Behavior, 47(10), 1107-1126. 

Hunt, Shelby D., Richard D. Sparkman, Jr., and James B. Wilcox  (1982).   The Pre-test 

in Survey Research: Issues and Preliminary Findings. Journal of Marketing 

Research, 19 (May), 269-73. 

Hunter, F.  (2017).  Community power structure: A study of decision makers. UNC 

Press Books 

Hussey, J. and Hussey, R.  (1997). Business research: a practical guide for 

undergraduate and postgraduate students. Basingstoke: Macmillan. 

Hwang, B. G., Zhao, X., & Gay M, J. S.  (2013).  Public private partnership projects in 

Singapore: factors, critical risks and preferred risk allocation from the perspective 

of contractors. International Journal Project Management, page: 424-433. 

Irwin, T., Klein, M., Perry, G. E. and Thobani, M.  (1997).  Dealing with Public Risk in 

Private Infrastructure: An Overview. Washington, DC: World Bank. 



236 

 

 

Jamali, D.,   (2004).  Success and failure mechanisms of public private partnerships 

(PPPs) in developing countries. The International Journal of Public Sector 

Management, 17(5), pp.414–430. 

Jefferies et al. (2002). Critical success factors for PPP/PFI projects in the UK 

construction industry), Construction Management and Economics. Vol. 23 (5): 

page: 459-471.  

Jefferies M, McGeorge WD.  (2009).   Using public-private partnerships (PPPs) to 

procure social infrastructure in Australia. Eng. Constr. Architect Management 

16:415-437. 

Jin, Xioa-Hua.  (2012).  Allocating Risks in Public-Private Partnerships Using a 

Transaction Cost Economic Approach: A Case Study. Australasian Journal of 

Construction Economics and Building. 

Jin, X., Zhang, G., & Yang, R. J.  (2012).  Factor analysis of partners’ commitment to 

risk management in public-private partnership projects. Construction Innovation 

Vol. 12 (3), page: 297-319. 

Jomo, K  (2004).  The New Economic Policy and interethnic relations in Malaysia. 

Identities, Conflict and Cohesion, Programme paper no. 7, September. Geneva: 

United Nations Research Institute for Social Development. 

Jomo, K.S.,   (1995).   Privatization Malaysia: Rents rhetoric, realities. Oxford, 

Westview Press. 

Jose M. V, A. Ortega, María, A. B.,   (2012).  Impact of the Economic Recession on 

Toll Highway Concessions in Spain, Journal of Management in Engineering, Vol. 

28 (4).   

Jose, B.   (2018).   What is on the card of toll concessionaires? Edge Week online 5 June 

2018; Retrieved on 12 July 2018 from 

http://www.theedgemarkets.com/article/what-cards-toll-concessionaires. 

Judy, P. R.   (1998).   Organizational involvement. HARMONY-DEERFIELD-, 19-29. 

 

Jung, J., Shim, S. W., Jin, H. S., & Khang, H.  (2016).  Factors affecting attitudes and 

behavioural intention towards social networking advertising: a case of Facebook 

users in South Korea. International journal of Advertising, 35(2), 248-265 

Kahwajian, A. & Baba, S. & Amoudi, Omar & Wanos, M.  (2014).  Identification of 

Critical Success Factors (CSFs) for Public Private Partnership (PPP) construction 

projects in Syria. Jordan. Journal of Civil Engineering. 8. 393-405 

Kahyaogullari, B.  (2013).  Public-Private Partnerships in developing and developed 

countries: the UK and Turkish cases. Afyon Kocatepe Üniversitesi, IIBF Dergisi. 

http://www.theedgemarkets.com/article/what-cards-toll-concessionaires


237 

 

 

Kaiser, H. F.  (1974).  An index of factorial simplicity. Psychometrical. Vol. 39 (1): p. 

31-36. 

Kana, G.   (2018).   Toll dilemma. The Star Online. Retrieved September, 12, 2018, 

from https://www.thestar.com.my/business/business-news/2018/05/18/toll-

dilemma/ 

Karim Ghani, W.A.; Rusli, I.F.; Biak, D.R.; Idris, A. (2013). An Application of the 

Theory of Planned Behaviour to Study the Influencing Factors of Participation in 

Source Separation of Food Waste. Waste Management. 2013, 33. 

Kathy Fong   (24 June 2019).  A Different Gamuda after Asset Sale: The Edge Financial 

Daily. https://www.theedgemarkets.com/article/different-gamuda-after-asset-

sale. Retrieved on 28 June 2019. 

Ke, H., Cui, Z., Govindan, K., & Zavadskas, E. K. (2015).  The impact of contractual 

governance and trust on EPC projects in construction supply chain 

performance. Inzinerine Ekonomika-Engineering Economics, 26(4), 349-363. 

Ke, Y., Wang, S., and Chan, A. P. C. (2013).  Risk misallocation in public private 

partnership projects in China. International Public Management Journal, 16(3), 

438–460. 

Ke, Y., Wang, S., Chan, A. P., & Cheung, E.   (2009).   Research trend of public-private 

partnership in construction. Journal of construction engineering and 

management, 135(10), 1076-1086. 

Khairuddin A R., Sharina F.H., Puteri N.F.N., M Fauzi, S Arifin, Azila A.S.,  (2016)  . 

A review on the Malaysian Public-Private partnership (PPP), Journal of Scientific 

Research and Development, Vol. 3 (4): page 112-117 

Khanom, N. A. (2010). Conceptual issues in defining public private partnerships 

(PPPs). International Review of Business Research Papers, 6(2), 150-163.. 

Kirama, A., and Mayo, A.W.  (2016).  Challenges and prospects of private sector 

participation in solid waste management in Dar es Salaam City, Tanzania. Habitat 

International. 53, 195-205. 

Kirkpatrick, C., Parker, D., & Zhang, Y. F. (2005). Private Investment In Infrastructure 

In Asia: The Impact Of Regulation. The Singapore Economic 

Review, 50(spec01), 369-391. 

Klijn, E. H., & Teisman, G. (2005). Public–private partnerships as the management of 

co-production: strategic and institutional obstacles in a difficult marriage. The 

challenge of public-private partnerships: Learning from international 

experience, 95-116.. 

Klijn, E. H., Edelenbos, J., & Steijn, B.  (2010).  Trust in governance networks: Its 

impacts on outcomes. Administration & Society, 42(2), 193-221. 



238 

 

 

Klijn, E.H.,   (2009).  Public private partnerships in the Netherlands: policy, projects 

and lessons. Economic Affairs, page: 26-32. 

Koppenjan, J. F. M., and Enserink, B.  (2009).  Public-private partnerships in urban 

infrastructures: Reconciling private sector participation and sustainability. Public 

Administration Review. 69(2), 284–296. 

Koropp, Christian & Kellermanns, Franz & Grichnik, Dietmar & Stanley, Laura.   

(2014).   Financial Decision Making in Family Firms. Family Business Review. 

27. 307-327. 10.1177/0894486514522483. 

Kowalski, P. et al. (2013). State-Owned Enterprises: Trade Effects and Policy 

Implications. OECD Trade Policy Papers, No. 147, OECD Publishing, 

http://dx.doi.org/10.1787/5k4869ckqk7l-en. 

Kramer, R. M., & Tyler, T.  (1996).  Trust in Organizations: Frontiers of Theory and 

Research. Thousand Oaks, CA: Sage. 

Krejcie, R. V., & Morgan, D. W.  (1970).  Determining sample size for research 

activities. Educational and Psychological Measurement, 30, 607-610 

Kumaraswamy, M. M., & Morris, D. A. (2002). Build-operate-transfer-type 

procurement in Asian megaprojects. Journal of construction Engineering and 

Management, 128(2), 93-102. 

Kumaraswamy, M. M., & Zhang, X. Q.  (2001).  Governmental role in BOT-led 

infrastructure development. International Journal of Project Management, 19(4), 

195-205. 

Kwak, Y.H., Chih, Y. & Ibbs, C.W.,  (2009).  Towards A Comprehensive 

Understanding of Public Private Partnership for Infrastructure Development. 

California Management Review, 5(2), pp. 51-78. 

L. Innocenti, M. Pilati, AM Peluso  (2011).  Trust as moderator in the relationship 

between HRM practices and employee attitudes. Human Resource Management 

Journal, Vol 21, no 3, 2011, pages 303–317.  

Lam, T., & Hsu, C. H.  (2006).  Predicting behavioral intention of choosing a travel 

destination. Tourism management, 27(4), 589-599. 

Lane, C., & Bachmann, R.  (2000).  Trust within and between Organizations: 

Conceptual Issues and Empirical Application. Oxford University Press. 

Lau YW & Tong CQ    (2008).   Are Malaysian Government-Linked Companies (GLCs) 

Creating Value? International Applied Economics and Management Letters 1(1): 

9-12 (2008). 

Leary, Mark R.  (1995).  Behavioural Research Methods. Pacific Grove: Brooks/Cole 

Publishing Company 



239 

 

 

Leonidou, L. C., Talias, M. A., & Leonidou, C. N.  (2008).  Exercised power as a driver 

of trust and commitment in cross-border industrial buyer–seller 

relationships. Industrial Marketing Management, 37(1), 92-103. 

Li, B., Akintoye, A., Edwards, P. J., & Hardcastle, C. (2005). Critical success factors 

for PPP/PFI projects in the UK construction industry. Construction management 

and economics, 23(5), 459-471.. 

Li, B., Akintoye, A., Edwards, P. J., & Hardcastle, C.  (2005).  Perceptions of positive 

and negative factors influencing the attractiveness of PPP/PFI procurement for 

construction projects in the UK: Findings from a questionnaire 

survey. Engineering, Construction and Architectural Management, 12(2), 125-

148. 

Li, B., Akintoye, A., Edwards, P.J., & Hardcastle, C.,  (2005a).  Critical Success Factors 

for PPP/PFI Projects in the UK Construction Industry. Construction Management 

and Economics, 23, 459-471 

Li, B., Akintoye, A., Edwards, P.J., & Hardcastle, C.,  (2005b).  The Allocation of Risk 

in PPP/PFI Construction Projects in the UK. International Journal of Project 

Management, 23, 25-35 

Li, H., Meng, L., and Zhang, J.  (2006).  Why do entrepreneurs enter politics? Evidence 

from China. Econ. Inq., 44(3), 559-578. 

Liang, T.-P., Liu, C.-C. and Wu, C.-H.  (2008).  ‘Can social exchange theory explain 

individual knowledge-sharing behavior? A meta-analysis’, ICIS 2008 

Proceedings, p. 171 

Lijesen, M., & Shestalova, V. (2007). Public and private roles in road infrastructure: an 

exploration of market failure, public instruments and government failure (No. 

146). CPB Netherlands Bureau for Economic Policy Analysis. 

Linder, Stephan H.  (1999).  Coming to the term Public-Private Partnership. American 

Behavioural Scientists, 43 (1), pp. 35-51 

Liu, J.; Love, P.E.D.; Smith, J.; Regan, M.; Sutrisna, M.  (2014).  Public-Private 

Partnerships: a review of theory and practice of performance measurement. 

International Journal of Productivity and Performance Management, 63(4), 

pp.499–512. 

Liu, T., Wang, Y., & Wilkinson, S.  (2016).  Identifying Critical Factors Affecting the 

Effectiveness and Efficiency of Tendering Processes in Public-Private 

Partnerships (PPPs): A Comparative Analysis of Australia and China. 

International Journal of Project Management, 34 (4), 701-716. 

Lockwood, S. C.  (2005).  Public – private partnerships in us highway finance: ISTEA 

and beyond. Transportation Quarterly, Vol 49 (1): page: 5 – 26. 



240 

 

 

 

Lockwood, S., Verma, R. & M. Schneider   (2000).   Public–private partnerships in toll 

road developments: an overview of global practices. Transportation Quarterly, 

Vol 54 (2), page: 77–91. 

Love, P.E.D. & Holt, G.D.,   (2000).   Construction business performance measurement: 

the SPM alternative. Business Process Management Journal, 6(5), pp.408–416. 

Lu, W., Chen, X., Peng, Y., & Shen, L.  (2015).  Benchmarking construction waste 

management performance using big data. Resources, Conservation and 

Recycling, 105, 49-58. 

Lunenburg, F.   (2011).   Self-Efficacy in the Workplace: Implications for Motivation 

and Performance. International Journal of Management, Business, and 

Administration, 14(1). 

Luo, X.  (2002).  Trust production and privacy concerns on the Internet: A framework 

based on relationship marketing and social exchange theory. Industrial Marketing 

Management, 31(2), 111-118. 

Lynn MR  (1986).  Determination and quantification of content validity. Nursing 

Research, 35(6), 382-386. 

Majid, N. A., Zainol, F. A., Daud, W. N. W., Rashid, N., & Afthanorhan, A.  (2018).  

Entrepreneurial Intention from the Islamic Perspective: A Holistic Approach. 

International Journal of Academic Research in Business and Social Sciences, 

8(12), 820–833. 

Malaysian Highway Authority   (2017).  2016 of Annual Report the Malaysian Highway 

Authority. Retrieved from  

https://www.llm.gov.my/documents/PublishDoc/pub_1545622869.pdf 

Malaysian Highway Authority, (2018). 2017 of Annual Report the Malaysian Highway 

Authority. Retrieved from 

https://www.llm.gov.my/documents/PublishDoc/pub_1515053668.pdf 

Malaysian Resources Corporation Berhad   (2019).   Financial Report of 1st Quarter 

2019. Retrieved from https://www.mrcb.com.my/investor-relations/financial-

reports/ . 

Malik, M.A. A. & Adnan, M. (2018). The Influence of Psychosocial Learning 

Environment on HOTS in Statistic Education. Journal of Advanced Research in 

Social and Behavioural Sciences 11, Issue 1 (2018) 17-33.  

Maria J Sanzo, Maria L. Santos, Nuria Garcia, Juan A. Trespalacios   (2012).   Trust as 

a moderator of the relationship between organizational learning and marketing 

capabilities: Evidence from Spanish SMEs. SAGE Journal Volume: 30 Issues: 6, 

page(s): 700-726. https://doi.org/10.1177%2F0266242611418907 

https://www.mrcb.com.my/investor-relations/financial-reports/
https://www.mrcb.com.my/investor-relations/financial-reports/
https://doi.org/10.1177%2F0266242611418907


241 

 

 

Mayer, J.  (2007).   Private returns, public concerns: Addressing private sector returns 

in public-private highway toll concessions. Transp. Res. Rec., 1996, 9-16 

Meidute, I., & Paliulis, N.  (2011).  Feasibility study of public-private partnership. 

International Journal of Strategic Property Management, 16(5), 257-274. New 

York: The Macmillan Company. 

Ménard, C., Peeroo, A., & Kunneke, R. (2011). 1 Liberalization in the Water Sector: 

Three leading models. International Handbook of Network Industries: The 

Liberalization of Infrastructure, 310.. 

Miller, R., & Lessard, D.   (2001).   Understanding and managing risks in large 

engineering projects. International Journal of Project Management, 19(8), 437-

443. 

Mitchell-Weaver, C., & Manning, B. (1991). Public-private partnerships in third world 

development: A conceptual overiew. Studies in Comparative International 

Development, 26(4), 45.. 

Mohr, J., & Spekman, R.   (1994).   Characteristics of partnership success: partnership 

attributes, communication behavior, and conflict resolution techniques. Strategic 

management journal, 15(2), 135-152. 

Molm, L. D., Takahashi, N., & Peterson, G.   (2000).   Risk and trust in social exchange: 

An experimental test of a classical proposition. American Journal of 

Sociology, 105(5), 1396-1427. 

Moon, S. G., Jeong, S. Y., & Choi, Y.  (2017).  Moderating effects of trust on 

environmentally significant behaviour in Korea. Sustainability, 9(3), 415. 

Moorman, C., Deshpande, R., & Zaltman, G.   (1993).   Factors affecting trust in market 

research relationships. Journal of marketing, 57(1), 81-101. 

Morgan, R. M., & Hunt, S. D.   (1994).  The commitment-trust theory of relationship 

marketing. Journal of marketing, 58(3), 20-38. 

Mourougan, S., & Sethuraman, K. (2017).   Hypothesis Development and 

Testing. Journal Business Management, 19, 34-40. 

Moszoro, M. W., Araya, G., Ruiz Nunez, F., & Schwartz, J. (2015). Institutional and 

political determinants of private participation in infrastructure. Available at SSRN 

2508474.. 

Mota, J., & Moreira, A. C.  (2015).  The importance of non-financial determinants on 

public-private partnerships in Europe. International Journal of Project 

Management, Vol. 33(7), page: 1563-1575. 

Murphy, T. J. (2008). The case for public‐private partnerships in 

infrastructure. Canadian Public Administration, 51(1), 99-126.. 



242 

 

 

Nambiar, S.  (2009).   Revisiting privatisation in Malaysia: the importance of 

institutional process. Asian Academy of Management Journal, 14(2), 21–40. 

Retrieved from http://web.usm.my/aamj/14.2.2009/AAMJ_14.2.2.pdf 

Nambiar, S.  (2011).  Trade, Investment and Reform: Challenges for Malaysia. Journal 

of Economic Cooperation & Development, 32(1). 

Nammir, D. S. S., Marane, B. M., & Ali, A. M.  (2012).  Determine the role of customer 

engagement on relationship quality and relationship performance. European 

Journal of Business and Management, 4(11), 27-36. 

Navaratnam, R. V.  (2003).  Malaysia's economic challenges: a critical analysis of the 

Malaysian economy, governance and society. Asean Academic Pr Ltd. 

Ng, S. T., Wong, Y. M. W., and Wong, J. M. W.  (2010).  A structural equation model 

of feasibility evaluation and project success for public-private partnerships in 

Hong Kong. IEEE Trans. Eng. Manage., 57(2), 310–322. 

Ng’ang’a, N. W., & Kisimbii, J. B.  (2018).  Determinants of private sector participation 

in the implementation of public private partnerships projects in Kenya: A survey 

of public-private partnerships based in Mombasa Country. International 

Academic Journal of Information Sciences and Project Management, 3(2), 137-

157. 

Ngahu ST, Muturi W, Ngumi P, Kwasira J  (2018).  Influence of project viability on 

infrastructural finance through public private partnerships at the national treasury 

in Kenya. International Journal of Economics, Commerce and Management 

United Kingdom Vol. VI, Issue 7, July 2018 ISSN 2348 0386 

Nielsen KR.  (1997).  Trends and evolving risks in design-build BOT and BOOT 

projects. Int. Constr. Law Rev. 14:188-197 

Nijkamp, P., and Rienstra, S. A.  (1995).  Private sector involvement in financing and 

operating transport infrastructure. Ann. Reg. Sci., 29(2), 221–235. 

Nijmeijer, K.J., Fabbricotti, I.N., and Huijsman, R.  (2014).   Making franchising work: 

A framework based on a systematic review. International Journal Management. 

Rev., 16(1), 62-83. 

Nooteboom, B.  (2002).  Trust: Forms, foundations, functions, failures and figures. 

Edward Elgar Publishing. 

Nutt, P. C.  (2006).  Comparing public and private sector decision-making 

practices. Journal of Public Administration Research and Theory, 16(2), 289-318 

OECD.  (2012).  Principles for Public Governance of Public-Private Partnerships. 

OECD Publishing. 

http://web.usm.my/aamj/14.2.2009/AAMJ_14.2.2.pdf


243 

 

 

Okwaro, K. O., Chepkwony, J. & Boit, R.   (2017).   Factors affecting adoption of 

public-private-partnership in county government of Uasin Gishu, Kenya. 

International Academic Journal of Procurement and Supply Chain Management, 

2(3), 33-56 

Oyedele, O. A.  (2012, September).  Public-Private Partnership (PPP) and Infrastructure 

Provision in Nigeria. In AARCHES 2012 Biennial General Meeting and Annual 

Conference. 

Ong, H. C., & Lenard, D. (2002). Partnerships between Stakeholders in the Provision 

of and Access to Affordable Housing in Malaysia. 

Osei Kyei, R., and Chan A, P. C.,  (2017).  Comparative Analysis of the Success Criteria 

for Public-Private Partnership Projects in Ghana and Hong Kong, Project 

Management Journal, volume 48 (4), page: 80-92. 

Osei-Kyei & Albert P.C Chan  (2017a).  Implementing public–private partnership 

(PPP) policy for public construction projects in Ghana: critical success factors and 

policy implications, International Journal of Construction Management. 

Osei-Kyei, R., & Chan A, P. C.  (2015).  Review of Studies on the Critical Success 

Factors for Public-Private Partnership (PPP) Projects from 1990 to 2013. Science 

Direct JPMA, 1335-1346. 

Osei-Kyei, R., Chan A, P. C., & Ameyaw, E. E.  (2017b).  A Fuzzy Synthetic Evaluation 

Analysis of Operational Management Critical Success Factors for Public-Private 

Partnership Infrastructure Projects. Benchmarking: International Journal 24(7), 

2092-2112. 

Pallant, J.  (2011).  Survival manual. A step by step guide to data analysis using SPSS.. 

Panayides, P. M., Parola, F., & Lam, J. S. L. (2015). The effect of institutional factors 

on public–private partnership success in ports. Transportation research part A: 

policy and practice, 71, 110-127. 

Paoletto, G.,  (2000).  Public Private Partnerships: An Overview of Cause and Effect, 

in Wang, Yidan edi, Public Private Partnerships in the Social Sector, Issues and 

Country Experiences in Asia and Pacific, ADBI, ADBI Press: Tokyo. 

Parker, D.  (2009). PPP/PFI - Solution or problem? Economic Affairs, 29(1), 1–5. 

 

Patil, Nilesh & Dolla, Tharun & Laishram, Boeing.  (2015).  Infrastructure development 

through PPPs in India: criteria for sustainability assessment. Journal of 

Environmental Planning and Management. 

Penetrante, A. M. (2010). Ocampo, JA, KS Jomo, S. Khan (eds.), 2007, Policy Matters. 

Economic and Social Policies to Sustain Equitable Development, London and 

New York: Zed Books, 352 pp., ISBN 978-1842778364, US $36.95 

(pb). Comparative Sociology, 9(2), 268-270. 



244 

 

 

Petersen, O. H.  (2011).  Public–private partnerships as converging or diverging trends 

in public management? A comparative analysis of PPP policy and regulation in 

Denmark and Ireland. International Public Management Review, 12(2), 1–37. 

Piaw, C. Y.  (2012).  Mastering research methods. Malaysia: McGraw-Hill. 

Popham, W. J. (1978). Practical Criterion-Referenced Measures for Intrastate 

Evaluation. Educational Technology, 18(5), 19-23.. 

Purvis, R.L, Zagenczyk T.J., McCray G.E  (2014).  What's in it for me? Using 

expectancy theory and climate to explain stakeholder participation, its direction 

and intensity. International Journal of Project Management. 0263-7863 DOI. 

10.1016/j.ijproman.2014.03.003 

Qiao et al. (2017). Critical success factors for build–operate–transfer (BOT) projects in 

China, The Irish Journal of Management, Vol. 36 (3); page: 147-161  

Qiao, L., Wang, S., Tiong, R. and Chan, T.  (2001).  ‘Framework for critical success 

factors of BOT projects in China’. The Journal of Structured Finance, Vol 7: 1, 

page: 53-61. 

Quium, A.  (2011).  A Guidebook on Public-Private Partnership in Infrastructure. 

Bangkok: United Nations Economic and Social Commission for Asia and the 

Pacific (UNESCAP). 

Qi, X.; Ke, Y.; Wang,  (2009).  Based on the case analysis of the main risk factors for 

PPP projects in China. China Soft Sci. 2009, 5, 107–113. 

Queiroz, C., Vajdic, N., and Mladenovic, G.  (2013).  Public-private partnerships in 

roads and government support: Trends in transition and developing economies. 

Transp. Plann. Technol., 36(3), 231-243. 

Rahayu, R., & Day, J. (2017). E-commerce adoption by SMEs in developing countries: 

evidence from Indonesia. Eurasian Business Review, 7(1), 25-41. 

Rahman IA, Memon AH, Zulkiffli NSM  (2014).  Failure Reasons of PPP Infrastructure 

Projects: Case Study of Kuala Lumpur LRT Project. Life Science Journal 2014; 

11(7):238-246.  

Rajasekar, S., Philominathan, P., Chinnathambi, V.,  (2013).  Research Methodology. 

Retrieved on 15 January 2019 from http://arXiv:physics/0601009v3. 

Redmond, B.F.  (2010).  Self-Efficacy Theory: Do I think that I can succeed in my 

work? Work Attitudes and Motivation. The Pennsylvania State University; World 

Campus. 

Reyhanloo, T., Baumgärtner, S., Haeni, M., Quatrini, S., Saner, P., & von Lindern, E. 

(2018). Private-sector investor’s intention and motivation to invest in Land 

Degradation Neutrality. PloS one, 13(12), e0208813. 



245 

 

 

Ringle, C. M., Götz, O., Wetzels, M., & Wilson, B.  (2009).  On the use of formative 

measurement specifications in structural equation modeling: A Monte Carlo 

simulation study to compare covariance-based and partial least squares model 

estimation methodologies. In METEOR Research Memoranda (RM/09/014): 

Maastricht University. 

Robert Wood and Albert Bandura  (1989).  Social Cognitive Theory of Organizational 

Management. The Academy of Management Review, Vol. 14, No. 3. pp. 361-384. 

Rosenau, P. V. (Ed.). (2000). Public-private policy partnerships. MiT press.. 

Rouse, M.  (2015, March).  Public Sector, Techtarget Network. Retrieved September, 

25, 2018, from https://whatis.techtarget.com/definition/public-sector 

Rousseau D M, Sitkin, S B, Burt R S and Camerer, C  (1998).  Not so different after all: 

a cross discipline view of trust. Academy of Management Review, 23(3), 393-404 

Rusbult, C. E., & Buunk, B. P.  (1993).  Commitment processes in close relationships: 

An interdependence analysis. Journal of Social and Personal 

Relationships, 10(2), 175-204. 

Sako, M. (2000). Does Trust Improve Business Performance? In: C. Lane & R. 

Bachmann (Eds.) Trust within and between organizations Oxford: Oxford 

University Press. 

Sarvari, H., Valipour, A., Nordin, Y., & Norhazilan, M. N. (2014). Risk ranking of 

Malaysian public private partnership projects. Applied Mechanics and Materials 

(Vol. 567, pp. 613-618) In Trans Tech Publications. 613-618. 

Saunders, M., Lewis, P., and Thornhill, A. (2012). Research Methods for Business 

Students. 6th ed. Harlow: Financial Times Prentice Hall. 

Savas, E. S. (2000). Privatization and public–private partnerships. Tavern: Chatham 

House. 

Sekaran, U. (2009). Research methods for business. New York: John Wiley & Sons. 

Sekaran, U., & Bougie, R., (2010). Research methods for business: A skill-building 

approach (5th Ed.). West Sussex: John Wiley & Sons. 

Semple, A. & Turley, L.  (2013).  Public-private partnerships health check: Managing 

partnerships during their lifetime. Winnipeg, MB: IISD. 

Shi, D., DiStefano, C., McDaniel, H. L., & Jiang, Z.  (2018).  Examining chi-square test 

statistics under conditions of large model size and ordinal data. Structural 

Equation Modeling: A Multidisciplinary Journal. Advance online publication. 

Shleifer, A. (1998). State versus Private Ownership. The Journal of Economic 

Perspectives, 12 (4): 133-150. 

https://whatis.techtarget.com/definition/public-sector


246 

 

 

Singleton, R. A., & Straits, B. C.  (1999).  Approaches to social research. (3rd Edition). 

New York: Oxford University Press. 

Sinisammal, J., Leviäkangas, P., Autio, T. and Hyrkäs, E.  (2016). Entrepreneurs' 

perspective on public-private partnership in health care and social 

services. Journal of Health Organization and Management, Vol. 30 No. 1, pp. 

174-191. 

Smith, C. N. and Dainty, P.  (1991).  The Management Research Handbook, Routledge, 

London, UK. 

Smith, J. P., & Rybkowski, Z.  (2012, July).  Literature review on trust and current 

construction industry trends. In Proceedings for the 20th Annual Conference of 

the International Group for Lean Construction. 

Skietrys E, Raipa A, Bartkus EV.  (2008).  Dimensions of the efficiency of public-

private partnership. Engineering Economics. 3:45. 

Son, S.  (2012).  Legal analysis on public-private partnerships regarding model PPP rules. 

Retrieved from http://www.uncitral.org/pdf/english/colloquia/public-private-

partnerships-

2013/20120704_Report_on_PPP_legal_IssuesSon_Seungwoover.11.pdf 

Song, H.; Lü, X.; Jiang, Y.  (2016).  The Effects of Characteristics of Tourists on 

Chinese Outbound Tourism Destination Choice Behaviour: An Empirical Study 

Based on TPB Model. Tourism Journal. 2016, 43, 33–43. 

Soomro, M. A., and Zhang, X. (2015). Roles of private-sector partners in transportation 

public-private partnership failures. Journal Management Engineering, 10.1061/ 

(ASCE) ME.1943-5479.0000263, 04014056. 

Squires, G.,  (1991).  Partnership and the Pursuit of the Private City. In Urban Life in 

Transition, ed. M. Gottdiener and C. Pickavance. Newbury Park, CA: Sage. 

Stafford, L. (2008). Social exchange theories. Engaging theories in interpersonal 

communication: Multiple perspectives, 377-389. 

Startin, J., Baxter, A., & Harding, N.  (2009).  Comparing public-private partnerships 

for highway projects in the USA and the UK/EU: Applying lessons 

learned. Journal of Public Works & Infrastructure, 1(4). 

Stern, S. and Harding, D.  (2002).  “Profits and perils of PPPs,” in Hodge, G. and Greve, 

C. (eds.), The Challenges of PPPs: Learning from international experience, 

London: Edward Elgar Publishing Limited. 95-116. 

Steijn, B., Klijn, E., and Edelenbos, J.  (2011).  Public private partnerships: Added value 

by organizational form or management? Public Administration, 89(4), 1235–1252 

https://www.emerald.com/insight/search?q=Janne%20Sinisammal
https://www.emerald.com/insight/search?q=Pekka%20Levi%C3%A4kangas
https://www.emerald.com/insight/search?q=Tommi%20Autio
https://www.emerald.com/insight/search?q=Elina%20Hyrk%C3%A4s
https://www.emerald.com/insight/publication/issn/1477-7266
http://www.uncitral.org/pdf/english/colloquia/public-private-partnerships-2013/20120704_Report_on_PPP_legal_IssuesSon_Seungwoover.11.pdf
http://www.uncitral.org/pdf/english/colloquia/public-private-partnerships-2013/20120704_Report_on_PPP_legal_IssuesSon_Seungwoover.11.pdf
http://www.uncitral.org/pdf/english/colloquia/public-private-partnerships-2013/20120704_Report_on_PPP_legal_IssuesSon_Seungwoover.11.pdf


247 

 

 

Straub, D. W., Boudreau, M.C., & Gefen, D.  (2004).  Validation guidelines for IS 

positivist research. Communications of the Association for Information Systems, 

13, 380-427 

Suhaiza, I.  (2012).  What drives value for money of public private partnership (PPP) 

projects implementation in Malaysia? Persidangan Kebangsaan Ekonomi 

Malaysia, 473-83. 

Suhaiza, I. (2013). Critical success factors of public private partnership (PPP) 

implementation in Malaysia. Asia-Pacific Journal of Business Administration. 

Suhaiza, I., & Harris, F. A. (2015). Challenges in implementing public private 

partnership (PPP) in Malaysia. Procedia-Social and Behavioural Sciences, 164, 

5-10. 

Suhaiza, K., Takim, R., & Nawawi, A. H.  (2011).  The evaluation criteria of Value for 

Money (VFM) of Public Private Partnership (PPP) bids. In International 

Conference on Intelligent Building and Management (Vol. 5, pp. 349-355). 

Suhartanto, D.  (2019).  Predicting behavioural intention toward Islamic bank: a multi-

group analysis approach. Journal of Islamic Marketing 

Sultana, S., Zainal, D., & Zulkifli, N.  (2017).  The Influence of Environmental, Social 

and Governance (ESG) on Investment Decisions: The Bangladesh 

Perspective. Pertanika Journal of Social Science and Humanities, 25, 155-173. 

Sun, Q. and W.H.S. Tong.  (2002).  Malaysia Privatization: A Comprehensive Study. 

Financial Management, 31(4): 79-105 

Sy, D. T., Likhitruangsilp, V., Onishi, M., & Nguyen, P. T.  (2016).  Impacts of risk 

factors on the performance of public-private partnership transportation projects in 

Vietnam. 

Tabachnick, B. G., Fidell, L. S., & Ullman, J. B. (2007). Using multivariate 

statistics (Vol. 5, pp. 481-498). Boston, MA: Pearson.. 

Takim, R., Abdul-Rahman, R., Suhaiza, K., & Egbu, C.  (2009).  The Acceptability of 

Private Finance Initiative (PFI) Scheme in Malaysia. Asian Social Science, 4(12), 

P71. 

Tanaka, T. Y., Kurosaki, Y., Chiba, M., Matsumura, T., Nagai, T., Yamazaki, A. & Kai, 

K.  (2005).  Possible transcontinental dust transport from North Africa and the 

Middle East to East Asia. Atmospheric Environment, 39(21), 3901-3909. 

Tang, L., Shen, Q., & Cheng, E. W.  (2010).  A review of studies on public–private 

partnership projects in the construction industry. International Journal of Project 

Management, 28(7), 683-694. 



248 

 

 

Tang, T.  (2016).  Research on Bidding Decision-Making of PPP Project Based on the 

Theory of Planned Behaviour and Prospect Theory. Ph.D. Dissertation, Tianjin 

University, Tianjin, China. 

Tao, Y., Meng, J., & Huang, L.  (2017).  Research on the Influencing Factors of 

Excessive Consumption Online-Based on the Theory of Planned Behavior. 

In International Conference on Transformations and Innovations in Management 

(ICTIM 2017). Atlantis Press. 

Teisman, G. R., & Klijn, E. H.  (2002).  Partnership arrangements: governmental 

rhetoric or governance scheme? Public administration review, 62(2), 197-205. 

Thibaut, J., & Kelley, H.  (2008).  Social exchange theory. A first look at communication 

theory, 196-205. 

Thomas, A.V., Kalidindi, S.N., Ananthanarayanan, K.  (2003).  Risk perception analysis 

of BOT road project participants in India. Construction Management and 

Economics, 21(4), 393-407. 

Thomas, R.M.  (2003).  Blending Qualitative and Quantitative Research in Theses and 

Dissertations. London Sage Publications. 

Ticehurst, G.W., & Veal, A.J.  (2000).  Business research methods: a managerial 

approach. South Melbourne: Longman. University Press. 

Tlaiss, H. A. and Elamin, A. M.  (2015).  ‘Exploring organizational trust and 

organizational justice among junior and middle managers in Saudi Arabia: Trust 

in immediate supervisor as a mediator’, Journal of Management Development, 

34(9), pp. 1042–1060. doi: 10.1108/JMD-10-2014-0129 

Trafimow, D.  (2009).  The theory of reasoned action: A case study of falsification in 

psychology. Theory & Psychology, 19(4), 501-518. 

Trangkanont, Surangkana & Charoenngam, Chotchai.  (2014).  Critical failure factors 

of public-private partnership low-cost housing program in Thailand. European 

Journal of Marketing 21(4). DOI: 10.1108/ECAM-04-2012-0038 

Trim PRJ.  (2001).  Public-Private partnerships and the defence industry. European 

Business Rev. 13:227-233. 

Trussell, G. (2015). Organizational Trust as a Moderator of the Relationship between 

Burnout and Intentions to Quit. 

Turk T, Elhady MT, Rashed S, Abdelkhalek M, Nasef SA, Khallaf AM, et al.  (2018).  

Quality of reporting web-based and non-web-based survey studies: What authors, 

reviewers and consumers should consider. PLoS ONE 13(6): e0194239. 

https://doi.org/10.1371/journal.pone.0194239 

https://www.researchgate.net/journal/0309-0566_European_Journal_of_Marketing
https://www.researchgate.net/journal/0309-0566_European_Journal_of_Marketing


249 

 

 

UKAS.  (2009).  Public Private Partnership (PPP) Guideline. Putrajaya: Prime 

Minister Department. Retrieved from: http://www.ukas.gov.my/en/guidelines 

United Nations.  (2008).  Guidebook on promoting good governance in public private 

partnership. Geneva. Retrieved from http://www.unece.org/index.php?id=2147 

Välilä, T.  (2005).  How expensive are cost savings? On the economics of public-private 

partnerships. EIB papers, 10(1), 95-119. 

Van der Bijl, Jaap & Shortridge-Baggett, Lillie.  (2001).  The theory and measurement 

of the self-efficacy construct. Scholarly inquiry for nursing practice. 15. 189-207 

Van Garsse, S., Verhoest, K., & Vlaanderen, S. B. O.  (2007).  Trust in public-private 

partnerships. Status: published. 

Van Wijk, R. et al.  (2014).  ‘Social Exchange Theory’, The International Journal of 

Human Resource Management. doi: 10.1080/09585192.2016.1244893 

Venkatesh, V., Brown, S. A., Maruping, L. M., & Bala, H.  (2008).  Predicting different 

conceptualizations of system use: the competing roles of behavioral intention, 

facilitating conditions, and behavioral expectation. MIS quarterly, 483-502. 

Verhagen, T., Meents, S., & Tan, Y-H.,  (2006).  Perceived Risk and Trust Associated 

with Purchasing at Electronic Marketplaces. European Journal of Information 

Systems, 15(6), 542-555. https://doi.org/10.1057/palgrave.ejis.3000644 

Vining, A. R., Boardman, A. E., and Poschmann, F.  (2004).  Public-private partnership 

in the U.S. and Canada: case studies and lessons. In Proceedings of the 1st 

International Public Procurement Conference (Vol. 3, pp. 31–60). Florida. 

Walker, S., Griffin, S., Asaria, M., Tsuchiya, A., & Sculpher, M.  (2019).  Striving for 

a societal perspective: a framework for economic evaluations when costs and 

effects fall on multiple sectors and decision makers. Applied health economics 

and health policy, 17(5), 577-590 

Wang, L. et al.  (2014).  ‘Consumer trust in tourism and hospitality: A review of the 

literature’, Journal of Hospitality and Tourism Management. Elsevier Ltd, 21, pp. 

1–9. doi: 10.1016/j.jhtm.2014.01.001 

Ward, J.L., J.M. Sussman,  (2005).  Malaysian Toll Road Public-Private Partnership 

Program: Analysis and Recommendation for Policy Improvement. Journal of 

Scientific Research and Development, Volume 3(4): pg: 112-117. 

Warsen, R., Nederhand, J., Klijin, E. H., Grotenberg, S., & Koppenjan, J.  (2018).  What 

makes public-private partnerships work? Survey research into the outcomes and 

the quality of cooperation in PPPs. Public Management Review, 20(8), 1165-

1185. 

http://www.unece.org/index.php?id=2147
https://doi.org/10.1057/palgrave.ejis.3000644


250 

 

 

Wei, Z. and O. Varela.  (2003). State Equity Ownership and Firm Market Performance: 

Evidence from China’s Newly Privatized Firms. Global Finance Journal, 14:65-

82. 

White, C., & Yu, Y. T.  (2005).  Satisfaction emotions and consumer behavioral 

intentions. Journal of Services Marketing. 

Wibowo, A. Alfen, H.W.  (2015).  Government-led critical success factors in PPP 

infrastructure development. Built Environment Project Asset Management, 5, 

121–134. 

Williams, T., & Williams, K.  (2010).  Self-efficacy and performance in mathematics: 

Reciprocal determinism in 33 nations. Journal of Educational Psychology, 

102(2), 453–466. https://doi.org/10.1037/a0017271 

Wong SK, Jomo K.S, Chin K.F  (2005).  Malaysian "bail Outs”: Capital Controls, 

Restructuring, and Recovery. Singapore University Press. NUS Publishing. 

Wooldridge B, Schmid T, Floyd SW  (2008).  The Middle Management Perspective on 

Strategic Process: Contribution, Synthesis and Future Research. Journal of 

Management. 2008; 34 (6):1190-1121.  

World Bank  (2012). Public-private partnership reference guide version 1.0. 

Washington D.C. Retrieved from 

https://openknowledge.worldbank.org/handle/10986/16055 

World Bank  (2018).  Establishing the PPP Framework. PPP Knowledge Lab. 

Retrieved September, 26, 2018, from 

https://pppknowledgelab.org/guide/sections/5-establishing-the-ppp-framework 

World Bank.  (2001).  Private Participation in Infrastructure: Trends in Developing 

Countries in 1990-2001. World Bank Group, Washington, DC. 

World Bank.  (2009).  Overview of PPP Experience, Toolkit for Public Private 

Partnerships in Roads & Highways, Performance-Based Contracting for 

Preservation and Improvement of Road Asserts, PPIAF, p.34. Available from, 

www.worldbank.org/transport/roads/resourceguide/ 

World Bank.  (2010).  Moving Forward with Public-Private Partnerships in 

Francophone Africa. Washington, DC. 

World Bank.  (2014).  Success stories and lessons learned: country, sector and project 

examples of overcoming constraints to the financing of infrastructure. Sydney: 

World Bank Group. Retrieved from http://www.g20.utoronto.ca/2014/2014-

0223-finance.html 

World Bank.  (2016).  Public Private Partnerships. World Bank Development Report, 

World Bank Group, A TO Z, Washington, DC, pp.139, 188, 189.  

https://psycnet.apa.org/doi/10.1037/a0017271
https://openknowledge.worldbank.org/handle/10986/16055
http://www.worldbank.org/transport/roads/resourceguide/
http://www.g20.utoronto.ca/2014/2014-0223-finance.html
http://www.g20.utoronto.ca/2014/2014-0223-finance.html


251 

 

 

Wu, Z.; Yu, A.T.; Shen, L.  (2016).  Investigating the determinants of contractor’s 

construction and demolition waste management behaviour in mainland China. 

Waste Management. 2016, 60, 290–300. 

Xian, Z.; Lu, Y.; Yun, L.; Li, Y.; Fang, J.  (2018).  Formation of inter organizational 

relational behavior in megaprojects: Perspective of the extended theory of 

planned behavior. Journal Management Engineering, 34, 04017052 

Yang, J., Song, L., Yao, X., Cheng, Q., Cheng, Z., & Xu, K.  (2020).  Evaluating the 

Intention and Behaviour of Private Sector Participation in Healthcare Service 

Delivery via Public-Private Partnership: Evidence from China. Journal of 

Healthcare Engineering. 

Yang, X.  (2018).  Credibility and Social conflicts Mining Institutions and Rural 

Community in China (Doctoral dissertation, Delft University of Technology 

Delft). 

Yean, T. F., Johari, J., & Sukery, A. F. M.  (2015).  The Influence of Attitude, Subjective 

Norms, and Perceived Behavioural Control on Intention to Return to Work: A 

Case of Socso's Insured Employees. Kajian Malaysia: Journal of Malaysian 

Studies, 33. 

Ye, K., Zeng, D., & Wong, J.  (2018).  Competition rule of the multi-criteria approach: 

what contractors in China really want? Journal of Civil Engineering and 

Management, 24(2), 155-166. 

Ye, S and Tiong R.L.K  (2003).  The effect of concession period design on completion 

risk management of BOT projects. Journal Construction Management and 

Economics Volume 21, 2003 - Issue 5 

Yehoue, M. E. B., Hammami, M., & Ruhashyankiko, J. F.  (2006).  Determinants of 

public-private partnerships in infrastructure (No. 6-99). International Monetary 

Fund. 

Yescombe, E. R.  (2007).  Public-private partnerships: Principles of Policy and Finance. 

Oxford: Elsevier Ltd. 

Yousaf, A., Mishra, A., & Bashir, M. (2018). Brand trust, institutional commitment, 

and their impact on student loyalty: evidence for higher education in 

India. Studies in Higher Education, 1-14. 

Yuan, J., Wang, C., Skibniewski, M. J., & Li, Q.  (2012).  Developing key performance 

indicators for public-private partnership projects: questionnaire survey and 

analysis. Journal of Management in Engineering, 28(3), 252-264. 

Yuan, J., Wei Li, Guo J., Zhao X., Skibniewski M.J.  (2018).  Social Risk Factors of 

Transportation PPP Projects in China: A Sustainable Development 

Perspective. International Journal of Environmental Research and Public 

Health. Volume. 15, 7 1323. 24 Jun. 2018, doi: 10.3390/ijerph15071323 



252 

 

 

Yun, S., Jung, W., Han, S., and Park, H.  (2015).  Critical organizational success factors 

for public private partnership projects: A comparison of solicited and unsolicited 

proposals. Journal Civil Engineering Management 21(2), 131–143. 

Zaheer, Akbar, McEvily, Bill, and Perrone, Vincenzo  (1998).  Does Trust Matter? 

Exploring the effects of Inter organizational and Interpersonal Trust on 

Performance. Organization Science, 9, 141-159. 

Zakaria, S., & Sufian, Z.  (2009).  Public Works Department Malaysia Construction and 

Maintenance Ensuring Road Quality in Malaysia. Public Works Department. 

Zainudin, A.  (2010).  Research Methodology of Business and Social Science. Shah 

Alam: Universiti Teknologi Mara Publication Center (UPENA). 

Zainudin, A.  (2012).  Structural Equation Modeling Using Amos Graphic. Shah Alam: 

Universiti Teknologi Mara Publication Center (UPENA). 

Zainudin, A.  (2015).  Structural Equation Modeling Using Amos Graphic. Shah Alam: 

Universiti Teknologi Mara Publication Center (UPENA). 

Zainul, E.  (2018, May 28).  Factors to consider in toll removal. The Edge Markets. 

Retrieved September, 26, 2018, from 

http://www.theedgemarkets.com/article/factors-consider-toll-removal-plan. 

Zainul, I. F.  (2018, August 13).  Spotlight on Bank Negara. The Star Online. Retrieved 

August, 28, 2018, from https://www.thestar.com.my/business/business-

news/2018/08/13/spotlight-on-bank-negara/ 

Zehir, C., Şahin, A., Kitapçı, H., & Özşahin, M.  (2011).  The effects of brand 

communication and service quality in building brand loyalty through brand trust; 

the empirical research on global brands. Procedia-Social and Behavioural 

Sciences. Vol. 24: p. 1218-1231. 

Zhang Y, Gu J, Shan M, Xiao Y, Darko A  (2018).  Investigating Private Sectors’ 

Behavioural Intention to Participate in PPP Projects: An Empirical Examination 

Based on the Theory of Planned Behaviour. Journal Sustainability MDPI. Doi: 

10.3390/su10082692 

Zhang, G.; Xiao, G.  (2018).  Analysis on the reasons why private enterprises participate 

in the PPP project “double drop” and policy Suggestions (below). Construction 

Enterprise Management. 2018, 88–91. 

Zhang, X.  (2005).  Criteria for selecting the private-sector partner in public-private 

partnerships. Journal Construction Engineering Management 10.1061/ (ASCE) 

0733-9364(2005)131:6(631), 631–644. 

Zhang, X.  (2006).  Critical Success Factors for Public-Private Partnerships in 

Infrastructure Development. Journal of Construction Engineering and 

Management 131 (1), 3-14. 

http://www.theedgemarkets.com/article/factors-consider-toll-removal-plan


253 

 

 

Zhao, W., Leeftink, R.B., Rotter, V.S.,  (2010).  Evaluation of the economic feasibility 

for the recycling of construction and demolition waste in China-the case of 

Chongqing. Resource. Conserv. Recycl. 54 (6), 377–389. 

Zheng, J., Roehrich, J. K., & Lewis, M. A.  (2008).  The dynamics of contractual and 

relational governance: evidence from long-term public–private procurement 

arrangements. Journal of purchasing and supply management, 14(1), 43-54. 

Zheng, S., Xu, K., He, Q., Fang, S., & Zhang, L.  (2018).  Investigating the sustainability 

performance of PPP-type infrastructure projects: A case of 

China. Sustainability, 10(11), 4162. 

Zheng, X., Lu, Y., Le, Y., Li, Y., & Fang, J.  (2018).  Formation of interorganizational 

relational behaviour in megaprojects: Perspective of the extended theory of 

planned behaviour. Journal of Management in Engineering, 34(1), 04017052. 

Zou, P. X. W., Wang, S., and Fang, D.  (2008).  A life-cycle risk management 

framework for PPP infrastructure projects. Journal of Financial Management of 

Property and Construction, 13(2), 123–142. doi:10.1108/13664380810898131 

Zou, W., Kumaraswamy, M., Chung, J., and Wong, J.  (2014).  Identifying the critical 

success factors for relationship management in PPP projects. International 

Journal Project Management 32(2), 265–274. 

 


