REFERENCES

Al-Islam Specialist Hospital. (2013). Retrieved from http://www.al-islamhospital. C(\R

Association Private Hospitals of Malaysia. (2015). Retrieved from www.hospit :' ’
malaysia.orgAPHM, www.hospitals-malaysia.org

Aziz, A. H. (2018). Muslim Friendly Tourism: Concept, Practices and Chal&?sin
Malaysia. International Journal of Academic Research in Business and Social
Sciences, 8(11). https://doi.org/10.6007/ijarbss/v8-i11/4908 e\/

Brida, J. G. Schubert, S. F. & Risso, W. A. (2009). The Impa fztern tional Tourism

Demand on Economic Growth of a Small Economy. To ent, 32(2), 377-
385. Retrieved from SSRN: https://ssrn.com/abstract=

Chee, H. L. (2007). Medical Tourism in Malaysia: Intern | Movemen of’ mﬁ?ncare
Consumers and the Commodification of Hea e. Asia Research Institute of
National University of Singapore. 83. 10.2139/ 13171634

Connell. (2011). Medical  Tourism. $. eo\her , 327-329.
doi:10.1080/00049182.2012.706211.

Creswell, J. and Creswell, J. (2007). Qualltatlve uwy&res? h (& Thousand Oaks:

N

Sage Publications. 0) \>
N
Dahlui, M. & N. A. Aziz. (2012). D% HeRlth S /ice in ASEAN and Region
ervice

Country Report on Healthcar

Ind in'Mal . In Tullao, T. S. & H. H.
Lim (eds.), Developing ASEAN [ muni EC) into a Global Services
j Eﬂvﬂﬁrtz 1-1,

Hub, ERIA Research Projec art %RIA, 65-110.
(

Department of Statistics Malaysia.' (2018)¢ latian ,& Demography. Retrieved from
https://www.dos my/v1/i ‘php?r=column/ctwoByCat&parent_id=115&men
u_id:LOpheU43%\NS KIWdzQ4TI TO9

N
Gaol, F. L., & Hutacm 015)~The Rgé-éf Service in the Tourism & Hospitality

Industry.Lon K: Tailor and Ffan roup

Henderson J.C Hea;th # ounsné’m Southeast Asia. Tourism Review International,
d& trieved from 'ﬁttp /SQVWW nst.com.my/news/com/04/226430/malaysias-
a

ourism-set-soar g}’

Hunter- ™(2005). Cancer and Tourism. Annals of Tourism Research, 32, 70-92. doi:
6/j.annals.2004.03.013.

ssei H., (2009). Asia Pacific Region Country Health Financing Profile: Malaysia.
uala Lumpur, World Health Organization. Retrieved from
https://apps.who.int/iris/rest/bitstreams/1246601/retrieve

83


http://www.al-islamhospital.com.my/
http://www.hospitals-malaysia.org/
https://ssrn.com/abstract=1421982
https://www.dosm.gov.my/v1/index.php?r=column/ctwoByCat&parent_id=115&menu_id=L0pheU43NWJwRWVSZklWdzQ4TlhUUT09
https://www.dosm.gov.my/v1/index.php?r=column/ctwoByCat&parent_id=115&menu_id=L0pheU43NWJwRWVSZklWdzQ4TlhUUT09
http://www.nst.com.my/news/com/04/226430/malaysias-medical-tourism-set-soar
http://www.nst.com.my/news/com/04/226430/malaysias-medical-tourism-set-soar
https://apps.who.int/iris/rest/bitstreams/1246601/retrieve

Islamic Tourism Centre (2019). Muslim-Friendly Hospitality Services. Retrieved from
https://itc.gov.my/industry/islamic-tourism-standards/muslim-friendly-hospitality-
services/

Ishak, W.H. & Siraj, F. (2002). Artificial Intelligence in Medical Application: An sz'on.

Khan, J. (2008). Research Methodology. New Delhi: APH Publishing Corporation, ppd11-
120.

Leong, T. (2014). Malaysia Tries to Parlay Appeal to Muslim Visitors into Edical Tourism
Push. Kuala Lumpur, Malaysia. Retrieved From Http:/Nwa.Re% m/Aurticle/Us-

Malaysia-Medical-1duskbnOfy2at20140729
,Cani I, H. & Russell,

h System‘Impligations: A
c.ukiDo s/college-

Lunt, N., Smith, R., Mannion, R., Green, S., Exworthy, Stephen T.
M. (2011). Medical Tourism: Treatments, Markets an
Scoping Review. Retrieved from https://www.birming

review.pdf Ky
Malaysia Healthcare Tourism Council. (2017). i et@d from
https://www.mhtc.org.my/mhtc/2017/04/24/a-mi i rists—fcg-malaysia-

in-2017/ V
O

Malaysia Healthcare Tourism Council.
https://www.mhtc.org.my/mhtc/2019/11/06/how-to-en

20 <<Retrieved from
uccess=in-medical-

N

tourism/
N
Merriam, S. and Merriam, S. (2009). i e researchplst e%g:r‘ Francisco: Jossey-Bass
Mitra. (2007). “Medical Tourism: to . Frost an &ivan Website. Retrieved

from http://www.frost.com/pred/serviet/mar t-lins' p.pag?docid=108452141.
MOH. (2015). Ministry of Health Iayslgﬁa i ea'l\&’oy,ember 23, 2015, from

http://www.moh.g \N%englisr. abasgm‘res/store_viewls.
d ffM é'kashim Kashim, M, Mohammad Zaini

Muhammad Adib Samsudin, Moh
Yahaya, Ah ﬂboaw Ismal Slzdzi hd Khalid, Hayatullah Lalulddin, Irwan
Mohd Sobri%d Azhar laiman. (2015). The concept of establishing a
Syariah su%ry committee i 2I\gﬁﬁan hospital. Procedia-Social and

Behavi% ces, A 92—1 :

Y-

Mujani, W‘:::ﬁ ibek, S. R., Yusofi K'}’ Ibrahim, M., Abdul Hamid, H., Ya’akub, N. . &
Sa% . H. A. (2012). MediCal Tourism in Malaysia: KPJ Healthcare’s Perspective
of'W\/estrAsian Tourists. Advances in Natural and Applied Sciences, 6(8), 1374 — 1378.

ed from
4539051 &Partnerid=40&Md5=Cbffb9840ee0a5322cf38467a0563d7d

My orp. (2018). Retrieved from https://www.myhsr.com.my/resource/newsroom/the-
fast-growing-industry-of-medical-tourism-and-its-benefits News Strait Times. Kuala
Lumpur, Malaysia.


https://itc.gov.my/industry/islamic-tourism-standards/muslim-friendly-hospitality-services/
https://itc.gov.my/industry/islamic-tourism-standards/muslim-friendly-hospitality-services/
https://www.birmingham.ac.uk/Documents/college-social-sciences/social-policy/HSMC/publications/2011/medical-tourism-scoping-review.pdf
https://www.birmingham.ac.uk/Documents/college-social-sciences/social-policy/HSMC/publications/2011/medical-tourism-scoping-review.pdf
https://www.birmingham.ac.uk/Documents/college-social-sciences/social-policy/HSMC/publications/2011/medical-tourism-scoping-review.pdf
https://www.mhtc.org.my/mhtc/2017/04/24/a-million-medical-tourists-for-malaysia-in-2017/
https://www.mhtc.org.my/mhtc/2017/04/24/a-million-medical-tourists-for-malaysia-in-2017/
https://www.mhtc.org.my/mhtc/2019/11/06/how-to-ensure-success-in-medical-tourism/
https://www.mhtc.org.my/mhtc/2019/11/06/how-to-ensure-success-in-medical-tourism/
http://www.frost.com/prod/servlet/market-insighttop.pag?docid=108452141
https://www.myhsr.com.my/resource/newsroom/the-fast-growing-industry-of-medical-tourism-and-its-benefits
https://www.myhsr.com.my/resource/newsroom/the-fast-growing-industry-of-medical-tourism-and-its-benefits

Nikoletta, G. T. (2006). The Importance of New Ecotourism Activities in S. T. Kapiki (Ed.)
Regional Development. In Research Study on Ecological Areas (Pp. 195-223), ISBN:
978-960-89573-0-5

Noor Hazilah Abd Manaf, Husnayati Hussin, Puteri Nemie Jahn Kassim, Roké%vi &
Zainurin Dahari. (2015). Country Perspective on Medical Tourism: aysian
Experience. Leadership in Health Services, 28(1), 43-56. doi: doi.org/T0%.108/LHS-
11-2013-0038

Nordin, Nor & Abd Rahman, Fadilah. (2018). A Critical Review of4the
Hospitality Services Standard (MS 2610:2015) in Malaysia. dq'!: 10.

slim-Friendly
07/978-981-10-
7257-4_20.

Nur Alia Azmi, Suseela Devi S. Chandran & Fadilah Puteh, . Key Drivers of Medical
Tourism in Malaysia. Journal of Tourism, Hospitality & Gulinary) Arts; ), 15-26.
@

Nurdeng, D. (2009). Lawful and Unlawful Foods in Islami Focus o
and Ethical Aspects, International Food Researc rnal, 19‘ 9-
\0141. Medicaj~Tourism in

d nage, Its ntages and
125201.

aﬁi&%}‘gcal

1,47

Ormond, Meghann & Wong Kee Mun, Brian & Chany Chee.
Malaysia: How Can We Better Iden
Disadvantages? Global Health Action, 7.doi.

Okhovat, H. (2010). A study on religious tourimtiust ma

republic of Iran. International Jourrﬁ_g’&cadem
. 4}

N
Pillay, S. (2017, April 2). Malaysia’s Tourism Set o Sd%:’ﬂits RMI1bil Mark Last

Year. Retrieved from http://mﬂg{ .my AQ/
Rahman, M.K., Zailani, S., & Musa\@. 017)’ Wh
Muslim tourists towar ITD? Journal
Rahman, S. (2018). Asian omic a‘; tal Society..Retrieved from
http://www.aess comfjournals/Septemb 8/5007/4229.
N

c}ﬂ. (2006). 'ﬂg (N'eeds of Long-Term Residents in Spain. In
etal. (Ed.), Patient V}Sob' ity in the European Union: Learning from

-78). Copenh e& O (E4p).
4
AK & Rahman, M.K. (2019). Halal logistic services, trust

Selim, N.L.1. iani, S., AziZ,
and satisfaction amongst Malq@ﬁ 3PL service providers. Journal of Islamic
etin

%gg'?e study: Islamic

), 302-306.

Rosenméoller, M. &
M. Rosenmo

Shari & Abdul Rahman, A. R. (2016). Shariah Compliant Hospital; From Concept to
eality: A Malaysian Experience. Bangladesh Journal of Medical Science, 15(1), 1-4.
: 10.3329/bjms.v15i1.27172

SIRIM. (2019). Retrieved from https://www.sirim-gas.com.my/our-services/management-
system-certification-related-services/ms-1900-islamic-perspectives/

85


https://doi.org/10.1108/LHS-11-2013-0038
https://doi.org/10.1108/LHS-11-2013-0038
http://mhtc.org.my/
https://doi.org/10.3329/bjms.v15i1.27172
https://www.sirim-qas.com.my/our-services/management-system-certification-related-services/ms-1900-islamic-perspectives/
https://www.sirim-qas.com.my/our-services/management-system-certification-related-services/ms-1900-islamic-perspectives/

Suhaimi (2018). Asian Economic and Social Society. Retrieved from
http://www.aessweb.com/journals/September2018/5007/4229.

The ASEAN Post. (19 September 2017). Medical tourism booming in Southeast Asia.
Retrieved from https://theaseanpost.com/article/medical-tourism-booming-seutheast-

asia 3
The ASEAN Post. (3 May 2019). Malaysia’s Medical Tourism on a Hig ieved from
https://theaseanpost.com/article/malaysias-medical-tourism-high

The Star Online. (3 July 2018). Towards a better tourism in Metrieved from

https://www.thestar.com.my/metro/metro-news/2018/07/03/to -a-positive-
tourism-industry '
Thomas, S., Beh, L., & Nordin, R. B. (2011). Health care W changes,

challenges and champions. Journal of public
https://doi.org/10.4081/jphia.2011.e23

2&&@23.

AW

Tourism Malaysia. (21 Februari 2011). Malaysia's Touki in 20 .‘Eetrieved
from  https://www.tourism.gov.my/media/vie i

2010 %

Tourism Malaysia. (2018). 25.9 Million Inw I To
Retrieved from https://www.tourism.gov:my/m ia/v'?

sitegﬁ‘alaysia in 2017.
5-& lion-international -

tourists-visited-malaysia-in-2017 A
N,
World Tourism Organization: h (2 @ Retrieved from
https://media.unwto.org/publi&ﬁ{ nwto- report-2016

N
World Tourism Organization. (201 urisrr'l for eve@t — Volume I: Key Areas for
Action, UNWTO, Madki ieved ‘1; m h p}s.'// 1.,0rg/10.18111/9789284419722

Y
Yeung & Johnston. (20 Nhe
Retrievedfromhttps;//globalwe
ba

ourism Economy 2013 & 2014.
wpcontent/uploads/2018/06/GWI_20
13_and_2014_QK_ ell 'rism nomy_Report_Final.pdf
j '

Yin, R. K. (1984% Study/Resgarch: ign and Methods. Sage Publications, Beverly
Hills, c% . Pl
Y.

ol
Y

Yin, R. K!‘Q . Case Study Research: Design and Methods (4th Ed.). Thousand Oaks, CA:

*
Iy

Yin, E 2003). Case Study Research: Design and Methods. 3rd Edition, Sage, Thousand
ks.

86


https://theaseanpost.com/article/malaysias-medical-tourism-high
https://www.thestar.com.my/metro/metro-news/2018/07/03/towards-a-positive-tourism-industry
https://www.thestar.com.my/metro/metro-news/2018/07/03/towards-a-positive-tourism-industry
https://www.tourism.gov.my/media/view/malaysia-s-tourism-performance-in-2010
https://www.tourism.gov.my/media/view/malaysia-s-tourism-performance-in-2010
https://www.tourism.gov.my/media/view/25-9-million-international-tourists-visited-malaysia-in-2017
https://www.tourism.gov.my/media/view/25-9-million-international-tourists-visited-malaysia-in-2017
https://media.unwto.org/publication/unwto-annual-report-2016
https://doi.org/10.18111/9789284419722

Zailani, Suhaiza, Ali, Suhana Mohezar, Iranmanesh, Mohammad, Moghavvemi, Sedigheh &
Musa, Ghazali. (2016). Predicting Muslim Medical Tourists' Satisfaction with
Malaysian Islamic Friendly Hospitals. Tourism Management, 57(C), 159-167.

Retrieved
https://EconPapers.repec.org/RePEc:eee:touman:v:57:y:2016:i:c:p:159-167.Mghana,

2010). b



