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CHAPTER 2

(_}Y'
LITERATURE REVIEW *
&

2.1 Introduction

In this chapter, this study will cover the P ths (PBUH) non-verbal

communication, communication and psychology of , the WPBUH) non-

L ]

verbal communication style in educating people, an@from the pre L's rQ‘) ch. The
A
tl

purpose of this chapter is to critically discuss and con idegs in order to fgrm a cohesive

A
and coherent argument in finding theory, poli@;kﬁ \ gaps of.the studied areas.

Therefore, this chapter will review th '&a) texts pe@f»ing this study from

sources such as books, journals artﬁ%confer\e\%oc q@gs, and thesis from the
N
w

f o)

contemporary and classic scholar clusio ngeto summarize the chapter at
\

the end. Y}
(

2.2 The Prophet’s (PBUH on-\{ oﬁ@mication
INTNE
The Prophe‘&QB H rl gep

>

e

a@sitive image through non-verbal sympathy

2 9

nd dctions. According to a hadith narrated by Muslim:
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“Qatadah reported: I said to Aisha, “O mother of the believers, tell me about the
chasacteér of the Messenger of Allah, peace and blessings be upon him.” Aisha said, “Have

“2A\|-Naysabiirt, Abi Al-Husayn Muslim bin Al-Hajjaj Al-Qushayri. 2009. Sakik Muslim. Beirut: Dar Al-
Kitab Al-cArabi. Kitab Al-Solat Al-Mufassirin Wa Qasruha. Bab Jami¢ Solati Allaili Wa Man Nama ‘anhu
Aw Marida. #746a.
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you not read the Quran?” I said, “O course.” Aisha said, “Verily, the character of the
Prophet of Allah was the Quran.”

Thus, Prophet Muhammad (PBUH) has become the example for altwas inall
ages and gender. He will remain a model example of the greatest com ication for all of
humanity. His verbal and non-verbal behaviors complemented each w{) build the most

perfect image of Islam.

Besides, there are some examples of the P :s ("BU non-verbal

communication such as eye contact, facial expressions, gestures, pesture, @xemics,
o | &

appearance and paralanguage. Eye contact plays a ortant role in’com cation. The

P 4
S an civifization. Prophet

eye has been regarded as the gate to the soul sinc%e- ea

o

conduet, gave the righteous

Muhammad (PBUH), who was sent to @’n

example of lowering the gaze and modesty. \Y <\
f S
Allah S.W.T. said to his Messen " AQ/%
N
i ail »L»Qj i Kﬁb L gl 185 U ) e 535 V5

that @:h We cause some wedded pairs among
griev ir account, and lower thy wing (in tenderness) for

them to enjoy, andﬁqcl)
the believers.” ((% 5:88)¢ )
. O _
Furt : |n.ga of fa I@vessmn the Prophet (PBUH) urged his followers
e I X
to avoid expressi

Meaning: “Strain n(@eeye

ng anger.** He al’g people how to deal with anger: “Teach in order to

AN
malwg easy, not difficult. When one of you gets angry let him keep quiet.”* In
Qran. Al-Hijr 15:88.

4“Abdul Ali Hamid. 2003. Moral Teachings of Islam: Prophetic Traditions from al-Adab almufrad by Imam
al-Bukhari. Lanham: AltaMira Press.p.32.
“1bid. p.39.
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addition, smiling is one of the main characteristics of the Prophet (PBUH), as observed by

Jarir in hadith narrated by Al-Bukhariyy: \
Yol V5 Ealel 2 ey e & o ) (5l g5 U & "”@ﬂb&f PN
6 3(_ -

{

Meaning: Narrated Jarir bin 'Abdullah: Prophet (PBUH) has never Rused to admit me
since | embraced Islam, and whenever he saw me, he would smi@\/

Then, some kinds of emblematic gesturing were ob ve%urin'g the life of Prophet
aki

Muhammad (PBUH) such as raising hands in supplica ng head, hand
e

kissing and greeting.*’ Prophet Muhammad (PBUI—%&ed shaking h cF ?\ esture of
histips

Muslims’ greeting. *® He also shook his head and bi asdn.ex ssi@ amazement,

N

waving his hand in greeting people, encouraged cosza ns to.@x:ote the Islamic

form of greetings and gave some guida %ans of dedhi wi@rtain situations.*®
A
\3 &

Besides, Imam Al-Bukhari (ad some postures n@texplain the modesty of the
d Q—
Prophet (PBUH) who reflects th@i’% image m. ﬁé@rophet (PBUH) used posture
\

to express intimacy and r ect% others,*° [ %
% ’ &

Furthermorem& use p|'ox\cs to express their negative attitudes toward others

&
om L)t@ The Prophet (PBUH) advised Muslims to

’
keep positive g€lations amgng the ‘Iné.not lawful for a Muslim to ostracize his brother
& v
4
A $Q
46AI—BUN, Muhammad ibn Ismail. 2001. Sakik al-Bukhari. Beirut: Dar Tuq al-Najah. Kitab Managib
nns Zikru Jarir Ibni Abdillah Al-Bajaliyy Radiallahuanhu. #3822,
amed Elamin Musa Ahmed Ibrahim. 2017. “Prophet Muhammad (s.a.w.) as the Ideal PR Practitioner:
A NonVverbal Communication Perspective”. Journal of Islam in Asia Special Issue Islam and Creativity
December 2017. P.301.
“8Mohamed Elamin Musa Ahmed Ibrahim. 2017. P.301

“Ibid. 301
Ibid. 303-304.

by avoiding them staying a
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for more than three days so that when they meet one turns this way and the other turns that

way. The more virtuous of them is the one who greets the other first.” \i

Besides, appearance is another one of the Prophet’s (PBUH -verbal acts of
appearing in a particular place and time. The dress of the Prophethmad (PBUH)

reflected his mission which was based on modesty. “His dress gener: consisted of a shirt,
tamad (trousers), a sheet thrown round the shoulders and .0
would put on costly robes presented to him by foreign emissaries if th

His blanket had several patches. He had very few s@hes but h p‘ th_ek spotlessly

rare occasions, he

—

é

part of his life.

clean. He wanted others also to put on simple an o nce saw a person
putting on dirty clothes and remarked, 't thi wasﬂ%em On another
occasion he enquired of a person in dlrty C whether had a@income Upon getting
areply in the affirmative, he observ en't Iesﬁ,) ou with His bounty, your

. Y-
appearance should reflect it.>!
PP \ S"

Additionally, IsIa%{reat atinti t0 thﬁlcs of human behavior as general
’ &
and communicative %r spe': . The gulan told the Companions how to speak
se e ;

respectfully in the

t(E‘étfH)

SlAthar Husain. 2017. Description of the Prophet Muhammad, p.b.u.h. downloaded Dec. 4, 2017,
1.http://muslimcanada.org/muhammadatharhusain.pdf
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\/ 7} fﬂf “ }// 9);

) £ 8 e 8

)
Meaning: O you who have believed, do not raise your voices above the Aﬁ;?the Prophet
or be loud to him in speech like the loudness of some of you to others, lest your deeds
become worthless while you perceive not. Indeed, those who lower t oices before the
Messenger of Allah - they are the ones whose hearts Allah has te ighteousness. For
them is forgiveness and great reward. Indeed, those Who call you, [@ Muhammad], from

behind the chambers - most of them do not use reason. |f ad been patient until
you [could] come out to them, it would have been betterf Bu' Allah is Forgiving
and Merciful.

The Messenger taught his Companion M sllm W {R‘control

paralanguage behavior in several situations for insta awnlyg gre |ng _\son asleep,

talking secretly in the presence of others, list mr&~ versa Tand idle talk.>

Additionally, the next section will focus @oncep P phe&ommumcaﬂon
2.2.1 Concept of The Prophetic C&,Jnlcatl ? &
o ‘-'\)”

The life of the Prophet ) is Mntl@%éxamples that have shown his

status as a role model for Muslim societies an md@ls From young, he was nurtured,
educated and protecteq\ la
mannerisms of the@ (P

continue to be th% mo#l f‘or

In of Islamic cgnceprAllah himself is a communicator who conveys His
text, t

an’ through His \essenger the Prophet (PBUH). Again, throughout the

TV Thus, {Ms no surprise that the conduct and

e aséiﬂ.excellent example for all of us and he will

I
of tfémlmankind for eternity.

..4’

E 9%5 evident that the Prophet (PBUH) communicates with different groups of people

S2Al-Qur’an. Al-Hujurat 49: 2-5.
53Mohamed Elamin Musa Ahmed Ibrahim. 2017. Prophet Muhammad (s.a.w.) as the ldeal PR Practitioner:
A Nonverbal Communication Perspective. p. 305.
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in order to preach Islam. He used both written and oral form in his communication. He

charmed everyone with his unique pleasant behavior and outstanding perso@aspite
the despicable propaganda spread by his enemy, people who already i@nd saw the
Prophet (PBUH) later were convinced with his true speech that was presented with a
wonderful manner and etiquette. On top of that, some were con\'qqc\;\gi by listening to
his Quran recitation or seeing his action that made men e ra&'l'!lam.*"4 Here if it were

to be analyzed, the action of the Prophet (PBUH) was a no -vert’\altawmunications.
e

Y
The character and behavior of the Prophe ) is a beagon tor?ﬁe Muslim.

Some of the salient qualities of the Prophetic co icati "st y Mu&nmad Abdul
N
s

! :

Rahman Siddigi (2005) are shown in figuree
!
Figure 1: The Prophetic Communication Style

S
&

Never Told a
Lie

Never Vulgar
and Never
Cursed Other

Communicate
With
Confident

Prophetic
Communicati
on Style

Never
Interrupt The
Speech of
Other

Talk Less and
Very Wisely

Forgive Other

E\ Source: Muhammad Abdul Rahman Siddigi, 2015

%Md Abul Kalam Azad. 2015. “Principle of Human Communication: Islamic Perspective”. RA Journal of

Applied Research. Vol. 1. pp. 228-229.
Muhammad Abdul Rahman Siddigi. 2005. Muslim Communication. p.79.
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That means, the Prophet (PBUH) set an example of effective aremtform of
communication in which we can learn how to successfully motivate ouﬁ&wnce a person.

To dig up a better understanding of the Prophetic communication we w understand the

concept of communication where there are concepts in Islam'%\g.wective and Western
perspective. '
2.2.2  Communication in Islam and Western Perspect \d, S

| &
Communication in Islam and Western spective’ a totﬂ-l-y different.

Y/
Communication in Islam should be based on%;nd{\:het’s UH) hadith as it
is a part of principles, ways, and reasons@. Sidﬁéﬁ as ‘ibadah in Islam.

In contrast, the western perspective f((ﬁss on r@?{?o cation only.%®
? 0 S

a) Communication in Isla\

Ve

unication is@ed as important because human

In the perspective of Is?ﬂ!om
o~
beings are created by Alla% whg e.gi@ with the brain and five senses. Apart

@)
from that, commun@pla s|a big) and @htial factor in uniting human beings.®’
N

Communication @sﬂ ea?syéssmgn’ on individualistic approach but rather the

societal appr i pinPo ted” Thus,sIslam proposes a model of communication which

g
io

puts every‘gcommunicator consc @ the existence of Allah SWT as the sole creator of

= K

i

i binti Wazir et al. 2015. “Komunikasi Dalam Ialam Prinsip-prinsip Berdasarkan Al-Quran dan Al-
Sunnah”. Hadis: Jurnal limuah Berwasit.Selangor: Penerbit KUIS. No. 10. Disember. p.48.
5’Ghani, Z. A. 2009. Dasar komunikasi negara dalam konteks pendekatan Islam Hadhari. Bangi: Universiti
Kebangsaan Malaysia.
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the world and aware of the social function of communication at large known as an ummah.>®

In Islamic terminology this is known as da ‘wah or tabligh. \q

Furthermore, with the holy Quran and hadith as the reference, Is Iways stresses
on the word akhldq or ethics as a vital element in communication Wis distinctively

lacking in any western communication models.>® Allah tauslw Muslims how to

communicate and to understand the teachings of Allah in t n ar|d see how beautiful

the instructions for different categories of communicatio ich av.e\lso@ﬁ\.rrar‘li.’giad:60

e  Speak kindly to mankind

20 820 >
Gl G5 635 Blis] (i
- z z P

-

A .
& Lo Oyopne B
S
“ &
Meaning: “And when We madeNz n w chi].ck(éﬁ of Israel: You shall not serve
any but Allah and (you shall ?ﬂod :I(yo ) are@-and to the near of kin and to the
hall

orphans and the needy, 0 ak to me od words and keep up prayer and
pay the poor-rate. Then you'turhed bacleexcept 2 few 0f you and (now too) you turn aside.”

oy O
e Pardon them an@brgiveh\es\s}pr the

z 5 Lo r
G5 S 5 28 el il 3 185 U3
- .
D - - Lff:.) D
PR £25 P - » »
T > . s - 228 27>

S AN G 03555 L3 Sasdlly

N
Meani Anus it is due to mera&?rom Allah that you deal with them gently, and had you
bee ‘%b hard hearted, they would certainly have dispersed from around you; pardon

ammad Abdur Rahman Siddigi. 2005. “Message and Meaning of Muslim Communication”. Muslim
Communication. p.72.

lana, H. 1993. The new global order and cultural ecology. Media, Culture & Society, 15(1), 9-27.
80Muhammad Abdul Rahman Siddigi. 2005. Muslim Communication. pp. 74-79.
81AI-Quran. Al-Bagarah 2:83.
82Al-Quran. Ali-Imran 3:159.
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them therefore and ask pardon for them, and take counsel with them in the affair; so
when you have decided, then place your trust in Allah; surely Allah loves thos st.

e Speak unto him a gentle word (\

-

Bym i 5 Shs Ad el Y A8 @ w\“\uﬁ 1T

Meaning: “Go both to Firaun, surely he has become inordinate;\wn speaks to him a
gentle word haply he may mind or fear.” Yv

e Lift not up your voice or shout

-
>

G

S 5l ATy i oo

>
&

S E

g‘r
Meaning: “O you who believe! Do not ra@%v i :l above thel%/ ice of the Prophet,
loud t

and do not speak loud to him as you s& 0 one her your deeds became

null while you do not perceive.”

I3}
bé.\

N

\ A
&
Furthermore, one of the ents of .| amigzgcommunication concept as

o
&
IMm@monotheism (Tawhid), doctrine

emphasized by Hamid Mowlana\ohﬁve
j il &@‘rdf wa Al-nahy ‘anil Munkar), the

of responsibility, guidam% tion
ity (° , finally,the principle of piety (tagwa) shown in

idea of Islamic comn&%( Umr]\

Figure 2.5 The firw pt T iiesc 'B&'the rightness of “exclusive servitude” to
¢

Allah SWT aﬁejaas an/ othe fo'r'm&_‘g? sovereignty except Allah SWT. The second

concept alw al-mé M & al- ‘anil munkar refers to commanding to the right
: N : : : :
and pr\ for the wrongdom&?. The third concept is the concept of community, which

ref@e ummabh that is the larger Islamic community that goes beyond national borders

uran. Taha 20:43-44.
84 Al-Quran. Al-Hujrat 49:2.
8Khiabany, G. 2003. De-Westernizing media theory, or reverse Orientalism: Islamic communications
theorized by Hamid Mowlana. Media Culture and Society.
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and political boundaries as well as racism. The fourth concept, the principle of Tagwa refers
to the individual capacity to raise oneself to a higher level, which makes a@most
immune from the excessive material desires of the world. The final ¢ manah or
translated as trustworthiness signifies great responsibility which AI%&\LV has imposed

on the human being for his or her deeds in this world.

Figure 2: Conception on Islamic Communication

TAWHID
TAQWA
RESPONSIBILITY
AMANAH
COMMUNITY

Source: Hamid Mowlana, 1996

Rosni binti Wazir et aD vjdr finciples of communication based on the

Quran and Sunnah rsa ln st er w1 Assalamu ‘alaikum”, thinking first before
speaking, talkm ,u |ng }\;orcf-'ynentlonmg good things, giving good advice,
speaking th t Iean;,a u ur@epeatmg the important thing, implementing the

talk, listenl to other s Views, op s and idea.®® Rezki Perdani and Sapora Sipon (2010)
ENg
defin:\ principle and ways of communication in Islamic perspective are by talking

N

Rosni binti Wazir et al. 2015. “Komunikasi Dalam lalam Prinsip-prinsip Berdasarkan Al-Quran dan Al-
Sunnah”. Hadis: Jurnal llmuah Berwasit. pp. 48-56.
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gently, tuning the conversation based on the level of thinking, speaking the truth and lastly

accepting the opinion of others.®’ \q

Meanwhile, in the field of human communication, Abdur RaAa Olayiwola
(1993) explained ten types of Interpersonal Communication, Hd?v—(nteraction and

Societal Relationship in Islam namely justice, good deeds, lying 0 speech prohibited,

ilit 2 ;ulfi ling all promises,
conjecture, preferring others above one's own self, back

in general, are forbidden.®® é | _@
4 b3

Although Islamic communication theorlw I ‘ed{ usli mmunication

observance of the spirit of contentment, patience, hu

researchers such as Rezki Pardoni Sawai eNra

Siddigi, Hamid Mowlana and Abdur Ram aylw av&@ned the way for some
significant and highly needed con:% anal s, st @gth&e conceptions only give a
general framework or approac t are tual ‘g‘téstable or contain themes or
variables which can be te hey inl qsc the characteristic of the Islamic

communication Wltho ces §<and approaches involved. They also

E——

disregard the com of icati %rocess as well as the context of the

communlcatlon nfofms hat S&md be the best speech. Allah says in the Quran,

z

5‘0 J J/w/’ o w £ - 2 7//
7%% A \/\ ST /,\J\gs Y’ 59

ola, A. R. O. 1993. Interpersonal communication, human interaction and societal relationships in
Africa Media Review, 7(3), pp.91-104.
®Khiabany, G. 2003. De-Westernizing media theory, or reverse Orientalism:Islamic communications
theorized by Hamid Mowlana. Media Culture and Society, 25(3), pp. 415-422.
OAl-Quran. Fussilat 41:33.

Q/;\-a doni Sawai & Sapora Sipon. 2010. Permata Berbicara: Komunikasi dalam Keluarga. pp. 43-46.
80la
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Meaning: “And who is better in speech than someone calls to God, acts with integrity, and

29

says, ‘I am of those who submit’. Y.

Islam prohibits telling lie, distortion of information, delivering d.j ry speech
and etc. That means, Islam instructs to maintain honesty in commuv@n The Prophet

(PBUH) confirmed in hadith narrated by Abu Huraira:

n" ij&}fw} AR t.\.’ ol is

s b o i 4 el

Meaning: “Whoever does not give up false statements (i.e. telling ieMyll eds, and
speaking bad words to others, Allah is not in need is (fasting) | |rg @)g ood and

drinks”.
St i?ﬂgaerstood how

According to Md Abul Kalam Azad (201 m thii i
: g
much importance has been given on the Wse of} co uni& n.’2 Islam sets a

wonderful example of oral communicatio a’han wh invi@all to come to ‘Salat’

(Prayer) in an outstanding way b@ ty The Prophet (PBUH)
said about the duty of a commu in h%; te@bu Huraira:
73'||...°Jo, /L‘j;;-o: @i&\f Lek /:};n

Meaning: “Who beh& All |andt Last'day should talk what is good or keep quiet.”
Through this hadithyur oph seb rinciple as to how a communicator should

perform. % 2 (JC.)

h SAW wa Sunnatihi wa Aiyamihi. Bayrat: ‘Alam al-Kutub. Kitab al-Adab. Bab Qauli Allah Taala
niba Qaula al-Zar”. Juz’ 8. p.17.#6057.
2Md Abul Kalam Azad. 2015. Principle Of Human Communication: Islamic Perspective.
BAl-Bukhariyy, Muhammad ibn Ismail. n.d. Al-Jami ' Al-Musnad Al-AlMukhtasar Min Sohih Umuri
Rasulillah SAW wa Sunnatihi wa Aiyamihi. Kitab Ar-Rigaqg. Bab Hifz al-Lisan. Juz’8:p.11. #6475.

%arlyy, Muhammad ibn Ismail. n.d. Al-Jami ' Al-Musnad Al-AlMukhtasar Min Sohih Umuri
Rasu
ni
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However, there are also principles of verbal communication in which can be seen

from the six principles from the noble Quran that can be found in the study. The'grinciples

were developed as figure 3 below’: :c')
Figure 3: The Principals of Verbal Communication Yv

Honest
Speech

(Qaulan
Sadidan)

Good Words

(Qaulan
Maisuran)

Noble Words

(Qaulan kariman)

Principals of verbal
communication

Level of
Receiver
Understanding
(Qaulan balighan)

Appropriate
Kindness.

|
(Qaulan marufan) . T

Gentle Words

(Qaulan Layyinan)

"Azis. 2016. Psikologi Komunikasi Nabi Muhammad Dengan Para Sahabat. Jurnal Komunikasi dan
Pendidikan Islam, Vol. 5, No. 2, Desember 2016. P.5-6.
SAl-Quran. An-Nisa 4:9.
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“And let those [executors and guardians] fear [injustice] as if they [themselves] had left
weak offspring behind and feared for them. So, let them fear Allah and spea s of
appropriate justice.”

e Good Words (Qaulan Maiszran) .\. :' ’
76 o 358 Ga% 555 (25 - 5 sz clwd  w wer. Tz > Z 2 5.3~
LTV v PHNHATESU RV v ‘\"*‘Ww@-’—’ Gloe

“And if you [must] turn away from the needy awaiting mercy our Lord which you
expect, then speak to them a gentle word.”

e Level of Receiver Understanding (Qaulan baligha J ‘\d
@

fz <

Gl 38 re il 2 055 tibhes i B 2B S AJ3le
b 4 b 77
Y' N Y %

“Those are the ones of whom Allah knows ﬁWin their hearts, sotrn away from them

but admonish them and speak to them reaching wond.”
\ Y
&
o e,
z @ z = q/ % s PR
a0 BN AN o3 0 655 Y Tay

S
“Go, both of you, to Ph% eed, he h tréns@pssed. 44. And speak to him with
sh Exrded. of féar [Allan].”
ruf §o

e Gentle Words (Qaulan Layyin

gentle speech that per

e Appropriate Kindness (Q

’
3 14, !55’ T e T 1ol GRS 5
d \,T P Gy5ah V55 (43
@)
\

&
$

uran. Al-Isra’ 17:28.
Al-Quran. An-Nisa 4:63.
8Al-Quran. Taha 20:43-44.
SAl-Quran. An-Nisa 4:5.
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“And do not give the weak-minded your property, which Allah has made a means of
sustenance for you, but provide for them with it and clothe them and speak to t ords

of appropriate kindness.” c\

e Noble Words (Qaulan kariman) s

B s B __ e ey 5E¢/a >\ 17 . 5"’5"}}, 2. <.
SHaAST sl B B G ia) 3l G ) BAOTELS (2550

g 0 85 L 85 Lass

“And your Lord has decreed that you not worship exce

: arid to parents, good

treatment. Whether one or both of them reach old age [w withlyous; 9t to them [so
much as], "uff," and do not repel them but speak tc@a noble wor ' _\c}
In the Islamic perspective, it also studies n-\% munication. Zulkiple
st b@ﬂPive due a-téhYl:Jn by preachers
X

because it can determine the effectivenN nveying

five functions of the non-verbal co tion ‘&\Wﬂ%e

6

(2001) clarified that non-verbal communic

AN
Q&a person while delivering

()
ith a@%s, substituting words with

N\

thatyis deli\@d with a suitable body language,

|

arranging or controlling conversations, dfeq&pg an uproar or outcry like saying

o A

something that is ser@ a Ohy sighal .8 | also looks at the role of the other senses

N
such as eyes (visE' Nz: rs (hearing), ‘pbsecé-dell) and touch which play an important role
in communi : N
f@ S0

an information which are, repeating, what i

actions, completing the meani or

—f

uran. Al-lsra’ 17:23.
81Zulkiple Abd Ghani. 2001. Islam, Komunikasi dan Teknologi Maklumat. Kuala Lumpur: Utusan
Publications & Distributors Sdn. Bhd.
82Rezki Pardoni Sawai & Sapora Sipon. 2010. Permata Berbicara: Komunikasi dalam Keluarga. p.48.
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Communication and relationships committed by a Muslim is certainly different

from the others. This is because they are responsible not only on themselv@so on

their creator. : c)

b) Communication in Western Perspective Y‘

In the Western perspective, communication generall process of delivering

and moving messages from one party to another. Besid N

Isq@?he process of
transferring the message in a suitable manner so that the receiver inderstands t{'&message
he

| &
y belieVed omrq%ﬁcation is a
Y/
r shape'the behavior of a

well.8According to Hovland, Janis & Kelly (19

process in which a person speaks the words interm) ¢

person.3* Ruben (1984) mentioned t t%*wnunic ar&(‘information related

behavior”®, Dale (1969) said it isgthe “shari ?ea /@L feelings in a mood of
mutuality”®®. Other definitions e@e the sig anc%cm‘ symbols as Berelson and

&
Steiner (1964) mentioned in their that sfe@ofinformaﬁon, skills, emotions
and ideas are done by sy%z The state nt‘is@l}o supported by Theodorson (1969)
’ &

:
whereby the transmission, of info[ Nﬂ, emogu/attitudes and ideas from a person or a

group to another is@ don syr@)e s.%8
’
2.9
& ¢
4 u): {.é\

83Komalg, 9. lImu Komunikasi: P@ektif, Proses, dan Konteks; Keyton, J. 2011. Communication and
organi WI culture: A key to understanding work experience. Thousand Oaks, CA: Sage.
;Janis IL, Kelley HH. 1953. Communication and persuasion. New Haven, CT: Yale University

MB. D. 1984. Communication and human behavior. Hew York: Macmillan Publishing Co.
%DalgPE. 1969. Audiovisual methods in teaching (3rd ed.). New York: Holt, Rinehart, and Winston.
son, B., & Steiner, G. 1964. Human behavior: An inventory of scientific findings. New York: Harcourt,
Brace, and World.
8Theodorson, S. & Theodorson, A. 1969. A modern dictionary of sociology. New York: Cassell Education
Limited.
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There are seven components of the communication process which are listed in order
that starts with the sender, encoding message, transmission of message thro@:h’mnel
receiving message, decoding message, feedback and noise.® Communi ‘Bﬁ)onveys the
understanding, this only happens when there is an intention of unde % and wanting
to be understood by those involved in a communication situatiomy,However, even without

the intention in understanding or being understood, it wil stinunicate the lack of

l

‘ingredients’ in communication such as intention, skill b rriw
e \Yq
Furthemore, conceptualize communicatio consisting’ of _xf)Odomams
expressiveness (the verbal manifestation of extr c S (thew‘g/ individuals
structure their communication), verb sswe es ques‘ﬂ% ingness (to be
philosophical, inquisitive, argumentati sim Iy con\@lonal) emotionality

(communication behaviors that exhi

i A
elhg p | se timental, sad, defensive,
[7]

and bad-tempered), and impre iveness @m unication behaviors which
Y
N

may be used in order to o mW or 4#her
4 &
While verbah@n verP uni%ﬁm is a branch of communication that is
very important, eminal }/ A@f Mehrabian® revealed that in human

communicatio r?:esg_ge can be attributed to the words used is minimal

, th@ ne of voice and other forms of body language.

8L , F.C. 2010. Communication: The Process, Barriers, And Improving Effectiveness. National
rnals: Schooling.Vol. 1. No.1. p. 10.
Michael D. Barnett & Dylan M. Johnson. 2016. “The Perfectionism Social Disconnection Model: The

iation Role of Communication Style”. Personality and Individual Differences 94. p. 201.
%1professor Albert Mehrabian has pioneered the understanding of communications since the 1960s. He
received his Ph.D from Clark University and in 1964 commenced an extended career of teaching and research
at the University of California, Los Angeles.
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Mehrabian (1981) proposed that three elements of communication formed feelings and
attitude towards a person are words (7%), voice tone (38%) and body Ianguaqiw This
means that non-verbal communication (voice tone + body language) c G\‘@ed 93% as
the factor whether a person is likable or not. He further explained ﬁvents of non-

&:If words do not

verbal communication are very important to convey feelings and@y

parallel with voice tone and body language, the listener will tmore on the voice tone

l

and body language demonstrated compared to the wor en.>2

However, there are also differences betwee nd non-v: Iko_r;@hunlcatlon
most people trust the non-verbal behavior as non ion Yn‘la‘;/~ be seen, felt,
heard, smelled, and tasted. In contrast, vertcwt recz\&l‘é\ through hearing.
In addition, verbal communication is dem hereas n verba@ more continuous.*®

2.2.3 Concept of Non-Verbal Co alcwon

e
44,
i0rs of man beings can be divided into

As we know, the com t|v be
'v?
two types: verbal co%catlon %1_) LK)QQ bal communication. Non-verbal

communication refer, \for fc muniv n without using the words to express
N .
oneself.** Non- r atl (_)ﬁ:.volves those non-verbal stimuli in a
communlcatl ing tha are ge both the source [speaker] and his or her use of
the envir nd that ent‘i‘l‘message value for the source or receiver [listener].
-
it 1s sending and receiving messages in a variety of ways without the use of

bian, A. 1981. Silent messages: Implicit communication of emotions and attitudes. Belmont, CA:
orth

%Julia T. Wood. 2012. Communication in Our Lives. USA: Wadsworth. p. 124.

%Silvia Bonaccio et al. 2016. Nonverbal Behavior and Communication in the Workplace: A Review and an
Agenda for Research. Journal of Management. p.2.
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verbal codes (words). It is both intentional and unintentional. Most speakers or listeners are
not conscious of this. Non-verbal communication includes sounds, &Es body
movements, eye contacts, facial expressions, pitch or tone of a voice: &DI distance,

apparent behavior, postures, and dress of an individual.®

However, the non-verbal communication in itself car?L be divided into many
subcategories which generally involve Kkinesics, proxemics, vocalics, haptics, and
oculesics. However, the most noticeable non-verbal behaviors usually include smiling,
vocal variety and expressiveness, eye contact, gestures, touching and relaxed body
position.®®  Additionally, non-verbal communication embraces all body language
communication, and also includes clothing and adornment, environmental factors and even
the manner in which we use time. ® It can be divided into ten parts model of non-verbal

communication. There are as figure below:
SYE
. ,.’,,'Jj;‘\‘
Qe
N, i (_)O

= S
) S
&3

9’

i a%nglowala & Aaquil Bunglowala. 2015. Non-verbal communication: An integral part of teaching

learning process. p. 371.

al Sinan Ozmen. 2011. Perception of Nonverbal Immediacy and Effective Teaching Among Student
Teacher; A Study Across Cultural Extremes. International Online Journal of Eduction Sciences (IOJES) 3(3).
pp.865-881.
%Eunson & Barden. 2012. Commmunicating in the 21™ Century, Edition: 3. n.pl.: John Wiley & Sons. p.257.
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Figure 4: A Model of Non-verbal Communication \\
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QU
%, structure
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7. C/Othing ama dom“"'“‘
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0. Tim ea g ou furd ¢ OVE*

Source: Eunson, 2012

Furthermore, there are differences between men and women in terms of the ability
to produce non-verbal behaviour. This difference is stronger for facial expressions example
smiling and frowning than for vocal cues such as loudness pitch.®® Thus, the next section

will focus on communication and psychology of women.

"
N

%Marianne Lafrance & Andrea C.Vial. 2016. APA Handbook of Nonverbal Communication, Chapter 6.
United States: American Psychological Association. p. 142.
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2.3 Communication and Psychology of Women

A

Women are consistently characterized as having a consistent predisposiyon to be

4
communal to care for and attend to the wellbeing of others. The typical W%nan is thought
to be kind, caring, sensitive, empathic, and emotional.1® They are aIsTcTthought to be better

at sending and deciphering nonverbal messages.?* Thus, in thmon will discuss on

communication and psychology, psychology of women metmication approach

toward women. .\d’ v

| &

2.3.1 Communication and Psychology

o}]

P 4
N
Communication is a transaction in % en.i ndg&zy‘ns meanings to
achieve its objectives.’® In this cor@ycholo i heﬁs of communication

emphasize different components of h@gs com \m n n@ding attitudes, intentions
N
and conditions required for effec%wmurﬁcati 3 Besides, psychology traditionally

&)
has been defined as the stud me ways'in hick@ple affect, and are affected by
104 (,) BN
others.

’ F &
Furthermore& na i\‘e de ition@sychology from the Islamic perspective

N
would include t@ﬁy fﬁ?}l’ thﬂ)(énsuring behavioural, emotion and mental
process.'% P Qvgy |‘§ field that stughies both human behaviour in a scientific way and
aél o
ibid. p O

10jbiq \
10%jbid.
102 . 2012. Psychology of Communication — Between Myth and Reality. n.pl.: International Journal of

Research in Accounting, Finance and Management Sciences. Vol.1. p. 321.

103 Ib
ert M. Krauss & Susan R. Fussell. n.d. Social Psychological Models of Interpersonal Communication.

New York: Guilford Press. p.3

105 Alisha Utz. n.d. Psychology from The Islamic Perspective. n.pl: International Islamic Publishing House. p.

34,
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also embraces all aspects of conscious and unconscious experience as well as thought.1%

Psychology equally attempts to make predictions based on the observable {QS of the

human behaviour.%” Besides, it also generally concerned with studyings%nd and the
h

brain.1% As a field of study, it is gradually becoming more relevant tq.the understanding of
human relations and interconnectivities among humans of variousspackgrounds for smooth
co-existence. One aspect of psychology that really explore Iaw and communication
is social psychology. It explains the areas of cultural kn e, and@ary means by

which we gain access to the contents of other peoplés:, mind. Language 'is .iaggiz:ated in
. : -\ .
most of the phenomena that lies at the core of socialNgsycholegy: |tude'?hange, social
Y/
perception, personal identity, social inte%io} in[%r\p
attribution, and so on.'%° \C)
The fields of psychology an %unic@ﬁ:
n quit

bia%aga stereotyping,
&

i
s@crelated, to the extent that
(>

]
lurryi 110 p ology may be considered an

AN

established discipline when co d tojcom icaﬂ@'So, communication may benefit
e
from the relatively consolida

d appto d'f@chology. The relationship between

@)
psychology and comﬁ{i ion @ can @ecified with reference to three key types
N

of communicati cesSes | tt}el oo.%éxt of the human cognitive architecture
QA= &

(Q $oty

A 3

the line differentiating the two i\

o2 et. al. 2019. Psychology of Language: Communication and Social Behaviour. Porto-Novo, Benin:

niversitaire Panafricain. p.1.

itut
i
amaraju. 2012. “Psychological Perspectives on Interpersonal Communication”. Journal of Arts,

Science & Commerce. October. Vol. 3. Issue 4(2). p.69.
1990payemi et. al. 2019. Psychology of Language: Communication and Social Behaviour. p.1.
110 5, Ramaraju. 2012. “Psychological Perspectives on Interpersonal Communication”.
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framework.!*! The three processes are face-to face interpersonal interaction, mediated

interpersonal interaction, and communication via mass media. \q
Face-to-face interpersonal interaction consider an everyday conﬁrsa fon between
two people sitting in a classroom. As these people interact, they excl’?uinformation via
both verbal and non-verbal cues.'? While, mediated interpersonal ction is when small
groups of people interact with one another in real time, usingdifferent iypes of media (e.g.,
telephones, computers, and video conferencing), the pf es that Wuring face-to-

a3
rious factor tiﬁtﬁg\mique to
ni% corqart]nication has
T

sp&ﬁyers, ilmp ction companies,

face interaction are combined with and complicated

mediation.!'® Besides, the last processes is mass

typically been understood as organizations E :

or television studios) using some meN

audiences. With the rise of digital te y, th st b n@en large organizations and
a e,

ology todistribdte) information to large

large audiences has been blurre IS now.possiple forx,& individual to send an email

AN

to websites and listservs, whic rn, send thi mea@e to thousands of other people.'!*
('J N

Furthermore, twy ol f mm“

é : :

tion also involved the behavior and

non-verbal commu n of individua Qﬁ) is delivering or receiving the specific

1 (O
messages.!* Fur‘l}ore, o‘r%o’geéﬁé effective psychology of communication, the
courier suc%kucatyrvsj%l

N
p@ttentlon on the way of verbal and non-verbal

Ny
9
Here ."Bailenson & Nick Yee. n.d. Psychology in Communication Processes. The International
a of Communication. Britain: Precision journalism, rhetoric in Western Europe. pp.3932-3935.
i 935.

13

5Mariam Abd Majid et. al. 2018. “Psikologi Komunikasi: Satu Tinjauan Literatur”. 4" International
Conference on Islamiyyat Studies 2018. September. Malaysia: International Islamic University College
Selangor. p. 786.
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communication.*® In psychological models of communication, the source is influenced by
its communicational abilities, his attitudes, his knowledge and socio-cult@m to
which it belongs, and the receiver has similar features to those of the sou g‘)&part from
a psychological perspective, the message is organized and structur, ﬁsure the link
between intellectual and emotional components of the personalityq&l?;nmunicator and

the context in which it communicates.'*® In order to und sta?ﬁ communication and

psychology of women, one must understand the natur men. w next section
will focus on psychology of women. : \‘T
e
P 4
iy

2.3.2 Psychology of Women
PRI
The psychology of women is defi Wall gic ues pertaining to

women and their experiences.'*® One smster as ion aQJt women is, they are

"naturally” weaker, inferior in intell aa rauo%a itieég'}]stable emotionally.? As
d Q—

women have become victimis his distertion of hierarchy of values, Stein's
\

philosophy on woman mﬁ yetthe esto e er hierarchy of values.*®® Stein's

theory shows, women  intuitive i e isf- @re intimately tied up with love than

grasp¢,of the living concrete, especially of the

analytical intelligené{\
O

!
personal elementg}vo ngth éﬁé has the special gift of making herself at home

an's (J
Q’ N
& R
4
_A \03
116jhig \)
7Man 12. Psychology of Communication — Between Myth and Reality. p. 321.
118;
i

renee L. Denmark and Michele A. Paludi. 2008. Psychology of women: A handbook of issues and
theorigs. United States: Praeger Publishers. p. 5.

belle Marie O. Padua. 2010. “Emotion: Woman's Strength or Frailty?”. KEMANUSIAAN 17 The Asian
Journal of Humanities. Malaysia: Penerbit Universiti Sains Malaysia. p.4.
12libid.
122ihid. p. 16.
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in the inner world of others. In short, woman is endowed with unique and exclusive

qualities with which she can contribute to the common good.*?3 \q

Furthermore, the nature of women in an article entitled Introducti tDI he Nature
of the Sexes' naturally shows lower sensory detection thresholds thar?wfor touch, pain,

hearing, taste, smell, and scotopic (dark) vision, whereas men sh wer thresholds for

'ri% mo[e discrete or finely
as thher so-called
e

Yw
‘clerical skills’, and outperform men on perceptual d. Beside hqy ﬁv greater

linguistic abilities (especially verbal fluency) from«infancy ontv nd p@}c—)rm better on
_ NSNS
e to se

verbal 1Q tests. Women are more highly att rﬂii)ry ut ané?éspond both to its
5 =)

However, Islam establishe Iets ianality between men and

¥ S

women. This is a fact readily hkl ledge very@&l who knows Islam well and

\

understands Islamic law as outlined in God’

photopic (daytime) vision. They perform better on tasks r

controlled motor responses and precision manual tasks,

emotional and socially meaningful properti

b?o sthe Qur’an, and in the sayings and

is (sﬁd on several normative verses that are

practices of the Prophe@ .

reflected in some of&cts

e,
equality of men a‘*}ne in th nEat'&(ﬁ?% The Qur’an states that Allah (SWT) created
N
all mankin% ne spu Vgg):creataé?rom it its mate and dispersed from both of them
X

many d women.'?® Beside th man and woman have equal rights to take up any
Qi

worc&uch as in term of creation, Islam asserts the

123
i
nén, J.M.G. van der. 2005. “Introduction to 'The Nature of the Sexes"”. Default journal. Netherlands:
University of Groningen. p.13.

urhayati. 2012. Psikologi Perempuan Dalam Berbagai Perspektif. Yogyakart: Pustaka Pelajar. p.xI-
xli.; Nurussakinah Daulay. 2015. “Pandangan Islam Dan Psikologi Terhadap Transformasi Perempuan”.
Jurnal Pemikiran Islam Al-Tahrir. VVol. 15, No. 2 November.pp. 273-274.
126Al- Quran. Al-Nisa 4:1.
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profession and education.?” During the lifetime of the Prophet, some women worked in
agriculture, some tended animals, or worked in weaving and cloth making. , Somg women
were educating and learning. Education is the key factor for wom (@owerment,
prosperity, development and welfare.!?® According to Al-Ghazali, %wth knowledge
man and woman can build their Muslim identity which generates4is roles as the servant of

Allah and as the ruler of the earth that consequently prod esWuttaqz'n traits in their

l

life.12° t\d
@

However, current phenomena involving wo tudents are I#rr@ Various
social problem cases such as running away fr e Klfo' male\yquaintances,

smoking problem, prohibited sexual relationshipsyand aﬁike ow hese women are

easily influenced and as such they n ore serio atter@n from parents and

A
educators.’*® This situation indicate %imp(%ﬁ\s*igt heed by using a suitable
;‘? 0 e,

r Regional Office for the Eastern Mediterranean. p.10.

ga Sundaram et. al. 2014. “Women Empowerment: Role of Education”. International Journal in
ment and Social Science. VVol.2 Issue-12. December. p.76.
1 Asiah Fasehah Muhamad et.al. 2017. “Communication via Explanation Approach for Female
Students: A Study on Rasulullah’s SAW. Practices with Special Reference to the Selected Hadiths in Sahih
Al-Bukhari”. Tinta Artikulasi Membina Ummah (TAMU)3(1). n.pl: PIMM Experts SDN BHD. p.91.
1301 bid.

27\, %xhayat. 2003. Woman in Islam and her role in human development. Cairo: World Health

n
Man
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2.3.3 Communication Approach towards WWomen

Women's language is more emotional and evaluative than men's @%’d&fto the
stereotype.’*! When working with others, women’s communication goﬂ%us on gaining
trust, developing consensus, and establishing relationships with oth?ﬂ/len mistakenly
expect women to think, communicate, and react the way men do; VM mistakenly expect
men to feel, communicate and respond the way women do X: ommunicate on the
basis of their emotional link; they enjoy talking about thei ily MI preferences.

e \Yv
Giulia Suciu (n.d) defined: ! “3

:Y

“Women focus on feelings, men on the referentl tio t guage: Women often

suggest that people do things in indirect ways, while m adirect eratlve Women
refuse to oppose the will of others openly, @n . Eﬁer pen lct

According to John Gray women a ot te &Q/ered when they feel

cherished.*? Hence, strong and wo ew 0 ac the universe should love,
<S~'

serve, and support women. A

Besides, several c%ﬂ:catlog,!ppr Shles ard female student that are used in
explaining and clari Msed on h in h al-Bukhari’3? had been identified as

&
figure below: [ O
2.9

&3¢
&L u)g

)@scher & Marianne LaFrance. 2015. “What Drives the Smile and the Tear: Why Women Are
Q tionally Expressive Than Men”. Emotion Review. Vol. 7, No. 1. (January). p.22.
13ZGr

John. 1992. Men are from Mars, women are from Venus: a practical guide for improving
ication and getting what you want in your relationships. New York, NY: HarperCollins.
133Nurul Asiah Fasehah Muhamad et.al. 2017. “Communication via Explanation Approach for Female
Students: A Study on Rasulullah’s SAW. Practices with Special Reference to the Selected Hadiths in Sahih
Al-Bukhari”.
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Figure 5: Communication via Explanation Approach for Female Students

| 4
— AN
Direct P;?r:gldc:gg ,Ibr\‘n Telling In A ")
Explanation Question Form Story Form
Bringing The
Audience’s Conveying The Detailed
Context Closer Intention Explanation
To The Story
Step By Step E .\do NS

And In Stages. N
P Bf 'é’)
P 4
%urcer toi F48Ehan aball TAMU 2017

Furthermore, there is another Stl@h discu e @het (PBUH) style of

language approach in communic tion@jwomenﬁ\ﬁs%
as table follows®*: ‘% “
N &
4 S

Table 1: Comparison of the Proghet's (PBUH qng@swleUsedtoCommunicatewith
Women
o)
Character \ | Pro S Companions Common
I% Women
a

Style of e, \ i O

Assertio id)] * ?{‘, el

MetapHric I M RS \
Persua; P Ade

F i Vi
skyQuestion L

@d on Fathul Bari defined

onsideration (radd al-su’al)
vidence (cause and effect)
Inclusion (tadhmin)

Brevity (ijaz)

/
2|2 2|2 2|22 |2 |2
2|
2|

&,

134 Ahmed Thalal bin Hassan. 2013. Analisis Wacana Gaya Bahasa Komunikasi Rasulullah (S.A.W) Dengan
Wanita. (Ph.D Thesis). Universiti Kebangsaan Malaysia. p.282.
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Disclaimer (nafi) and
Confirmation (ithbat)
Ellipsis (hazf)
Metonymy (kinayah)
Antithesis (attibaq)
Dissipation
Command / Request

i N
Announcement (al-takmim) and

Determination (al-takhsis) ;:

Refinement (al-hasr) \
Compare (at-tashbih) \
Repetition (al-tikrar) \ V

|
Soufee: A m'ed\‘ldai, 2013

From the table above, it shows that in communieating there i dii}G(ence between
owe{yg. currently some

@tially in relating to

dﬂ\'}erentiating between what
5

< | <L |2 |2 <

221212 |2 (2

communicating with wife, friend, or even stranger wom

Muslims men ignored the sunnah of @)het’s

communication with women. They a@ing diffi % .
ria whén'dealing and communicating

are permissible and what are forbi@ Islapnic S oy,

with women. Therefore, this mstt ing the,permissible communication, but

focus will be given more % erbaIJp

by exploring the best Nce fo[ \m frorzE&{e Prophet (PBUH).
S 7§
2.4  The Propl%\BT)‘N W!baﬁ‘ntommunication Style in Educating People

N

i @when communicating with women

O

% N
Pe wnmun cabﬁzf/ariqﬁ‘\and distinct way; one of the most important ways
s thro 7&;

)
uage (verbal comﬁ’mnication). For a long time, only language occurs to us

im%ly when we discuss human communication, while non-verbal communication is
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neglected to large extent. In fact, non-verbal communication plays a very important role in

teaching and learning process.*® q

In educating the Companions (RA), the Prophet (PBUH) comblﬂk al and non-
verbal communication that simultaneously provides information wh@!ng hand signals

to reinforce the message.!® This is as reported by At-Tarmizi that the'Rfophet (PBUH) said:

| 4

A t)u\j " "Lg!a,:;\d M‘yf ’T 5 ale Al ' oS e

2%

Meaning: “Me and those who defend the orphan arcMike th];

hile he Wshowmg two
fingers that is the index finger and middle ﬁnger ista g

weelgtl&ém

Verbal communication itself does t e that impaét uponsstudents’ mind and

hearts as non-verbal communication that ple ents verl@message does. Some

verbal message may create oppositesmea ngha%pi by students, the way the

message is communicated throu& ediummyof fon- vida communication.’*® Besides,

non-verbal communicatio ccqun'consllous S%ople are not aware of the fact that
unlalon

besides their verbal comm Ef:}gestures also transmit a potent message.

The body languag e, app ce, and tone of voice provide meaningful

information to t en g-r alccpmmunlcatlon is deemed much reliable and
J’

135Qukri 0. 2018. “The Effect b&):acher s Verbal Communication and Non-verbal Communication

> English Achievement”. Journal of Language Teaching and Research, Vol. 9, No. 2, pp. 430-

r & Muhamad, Nurul & Ghazali, N.B.M. & Jamilin, A.K. & Kasmani, Faizal & Abdullah, R.B.
; S.H.B. & Hashim, N.B. & Mahyuddin, M.K.B. & Kanaker, O. 2017. “Prophetic communication
stylesiifi teaching”. Advanced Science Letters. p.4.

irmizi, Muhammad bin ‘Tsa bin Surah bin Masa bin al-Dhahak at-Tirmizi Aba ‘Isa. 1975. Sunan at-
Tirmizi. Sharikah Maktabah Wamatba’ah Mustafa al-Bab al-Hilbi. #1918.
18Chaudhry, N. A. & Arif, M. 2012. Teachers’ nonverbal behavior and its impact on student achievement.
International Education Studies Vol.5. No. 4. p.57.
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effective in comparison to verbal communication as it gives additional support to the verbal
communication.’®® Thus, teacher will need to use non-verbal communicii&Ror body

language to communicate with students so it does not seem stiff and bor'ss.')

2.4.1 Concept of Non-Verbal Communication in Educating Peaw-

Although non-verbal communication plays a central v-m human behavior, it

remains far from being well understood. Earlier approach re g* language teaching
and learning, for example, were basically oriented to the developm of‘Ka;nmatlcal
accuracy rather than communicative skills. Arabic uage teac rs ed us on nahi
saraf and vocabulary, ignorant of the practical a Ilcatl n ve ommunlcatlon

and therefore the students feel that the teK tur e boring, dnd they are frequently

O

absent on purpose.4°

Much of the research re@ n-Ver, al“b or can be improved through
training**!. Teachers trained f?'ver I |?1 |ac generate more positive student
t

attitudes towards mstructl The i |n .p ac ers and students is shaped by some

(./

certain non-verbal me thal are nterpr in terms of arousal, dominance and
&
liking'*3. In othe(M teachén- )llld lationship cannot be affect-free. The non-

L

1%Haneef, F 5al Zulfigar. 2014. The:;&-of non-verbal communication in teaching practice. Sci. Int.

(Lahore
140Nor NHallas 2016. Komunikasi Nonverbal Dalam Pengajaran Bahasa Arab Di Sekolah Menengah
Agama. Thesis). Universiti Malaya. p.8.
14 , V. P., McCroskey, J. C., & Johnsons, A. D. 2003. Development of The Nonverbal Immediacy
S): Measures of Self- and Other- Percieved Nonverbal Immediacy. Communication Quartely,
Vol.58NO. 4. pp. 504-517.

ough, N. F. (2007). A reinvestigation of the relationship of teacher nonverbal immediacy and student
compliance-resistance with learning. Communication Education. VVol.56. No.4. pp. 453-475.
143Mehrabian, A. 1981. Silent Messages: Implicit Communication of Emotion and Attitudes. Belmont:
Wadsworth.

T.K,
"7/c
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verbal behavior in educating people adapted from Richmond and McCroskey (2004) are

presented in Table below#*: \?
Table 2: Non-Verbal Behavior in Educating People :(’)

Behaviors Educator displaying non-verbal behavior
Physical Proximity e Moves closer when talking to aw person
e Stands closer to a person when talking to them
e Sits closer to a person w g to them
Body orientation e Leans forward when talki ith another
Touch e Touch on the hand, fo shoulder when talking
to another
e Patting the shoulder o ot}frw ||k|
them f? | .C—-s
Eye Contact e Eye contact e gI‘Ol‘JP ole when talking

nother when

e Looki ctio
talki W @‘ﬁ
Smiling Face ated Wh alklr@o another

Smiles When-Q'IkLn?t nother

to them
e Eye contact wt M whe S mg to them

Body 5 eadwhe}x gWith another
Movement&Gestures hands and q:%'e!ture when talking to
her
mo s bo ound when talking with
wrofer 3 5—’-‘
Body Posture B e %\leaxed when talking with another
Vocal Expressweness lo anges in Ysh and tempo of voice when talking
othe

s when talking to another

rt p
\ dla>g nes when talking to another
9 Source: Kemal Sinan Ozmen, 2011
:k éé“J

E c have b onte rQ’WE and more aware of the effects of non-verbal

commsqal n. More understarﬁfng can be achieved if non-verbal communication goes

@md with teaching and learning. If the educator’s non-verbal communication is

144Kemal Sinan Ozmen. 2011. Perception of Nonverbal Immediacy and Effective Teaching Among Student
Teacher: A Study Across Cultural Extremes. p. 867.
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vivid and alive, it will be helpful for the students’ understanding and command over
knowledge in the classroom and it is also much easier for students to memorjekiducators

should be experts in communication, so it is logical that they must kno@non-verbal
nnel

communication. Therefore, the diversity of non-communication CQE in educating

people has been a topic of discussion by experts and researchers:o{z? hown in the table

below#: Y'
|

Table 3: Comparison Non-Verbal Communication Chan iSCI’ssM(pert

P, e
| &
Non-Verbal - o o
Communication & @ Sy I~ z|sgyo
g & 3 - | 3|EEE
Channel S & 5| g 3 Bl EEE
2 | & 5 8| Tglgrr
3 5, lZC
‘L g
1. Appearance / / '-x)y / X X
2. Kinesics/ / / o / / /
movement &K
3. Chronemics \ x [ / X X
4. Haptics/ touch X D MR < / / /
5. Facial / 1) L' AND x / / /
expressions d T
Ny I
6. Oculesics/ Vi %\/ RENEESEEER R
communica& R
7. Proxemi NN O / X / / X
8. Paralinglisti F'¥Yr |- X / / / / /
9. Artifactial < Y YIRYE X / / / X X
1 C Y X X X / X X
Hint:

0. Olfacti 21 S
= I:| eir discusSion’ X =TNone in their discussion

\(,j Source: Nordin bin Halias, UM 2016
%d on Table 3, there was no fixed discussion among non-verbal communication
researchers about the channels. Floyd (2009) and Richmond & McCroskey (2000) have

145Nordin Bin Halias. 2016. Komunikasi Nonverbal Dalam Pengajaran Bahasa Arab Di Sekolah Menengah
Agama. (Ph.D Thesis). Universiti Malaya. p.41.
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discussed ten non-verbal communication channels while other researchers discussed only
part of their listed channels. Pamela & Cheri (2007), Devito (2007) and Bebe@erson
(1989) discuss seven channels while Heun & Heun (1975) discuss ei ﬁ‘@nnels and
Kemal Sinan Ozmen (2011) discuss six channels whereas Danijela ;i;,%na Globo¢nik
Zunac & Ljubica Baki¢-Tomié (2013) discuss five channels. Hargie (2006) discussed three

non-verbal communication channels. This situation does no deWthe rejection between

one another about the non-verbal communication ch ut onI@ing diversity
focused channel. : \V'
< [ J1S
Although there are various options, thls use c els neuY:/erbal as the
focus of the study. These 5 channels were Wbecau e thi resea@ was only suitable
with those categories that relate to non ve mmunication of t@?rophet (PBUH) with
women. These 5 channels have b mg \ n1$l<oz1c et al. (2013) while
they were discussing the use of bal c u cat| annels in the teaching space.

However, Danijela Kozic aWB) non-ve H&unlcatlon channels were adapted
from Flanders model of interacti dlng to the specific needs of their
research. According&\ cha@e sho in the figure below?4é:

&)
:(j)

:lw

&’

S
&
S
N

YDanijela Kozi¢, Ana Globoénik Zunac and Ljubica Baki¢. 2013. “Use of Non-verbal Communication
Channels in the Classroom”. Croatian Journal of Education. Vol.15. No. 1. pp. 141-153.
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Figure 6: Danijela Kozic et. al. (2013) Non-Verbal Communication in Educate People

Oculesics/ Visual Kinesics/
Communication Movement

2.4.2 Non-Verbal Communication Channel i

Non-verbal communication in awa
visual communication, movement, %guage,
;ﬁ (|

will be discussed in particular, \

details™*’: Y’ ,

a) Visual communicat'{% \:JQ
Eye contac@mp e

pon@of kinesics. Communication through our
eyes is a big dea% ma be‘o

1 O
AN : :
parts of our 40 hen Plcatmé.\As the saying goes, “The eyes are the window of

&)ké:t)lis matter, but we use it more than any other
the Sou]&e use of eye cont@ an avenue of communication is relatively obvious.

Peop remarkably accurate in judging the direction of another person’s gaze;

p ologists have done experiments that have measured just how accurate such judgments

147Arifa Bunglowala & Aaquil Bunglowala. 2015. Non-verbal communication: An integral part of teaching
learning process. pp. 373-374.
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are. In a college, by carrying an observation of the direction of a student’s gaze, the teacher
can infer which object the student is looking at, and from this bit of informatiKQ teacher

can guess the student’s interest and later carry a conversation on this top's.(@, from this
el

example, eye movements can be a rich and important chaes f non-verbal

communication. \,

There are two kinds of eye contact that teachers oft ec clafses. One is looking
around, which plays a very useful role in classroom teachifg,*® | ah‘d&.idi‘t can be used

to get the students’ attention, to encourage stude o0 ‘think care ,'an find the

students who wanted to answer as the teachers a stion.s& e proer'ns regarding
X~
to the topic taught. c\/ W

&

control. Another kind of eye
N

contact is looking attentively o én th ch@iticizes the student’s bad
o, i s s N e B 5 -
behavior, his eyesight should lan th part n@he students’ face. By doing so,

the teacher will be regard%c us, cal %
’

t. If a teacher looks at every student
in the classroom or ay@ids Iookill

Apart from that, it can be usedeas a tool i

(%]

()

S
L
=>

F &

, he conveys the attitude of intimacy,

aloofness, depressiw diff eacf@s often watch their students carefully for the

¢ :' C.)
sign of fatigiQ Bado , cenfusion,(or enthusiasm, for all these things will be

S
N

U8ibid. p.373

S
e tefc tmoug@eir eyes during the teachers’ presentation.
)
S




52

b) Movement/ Kinesics

The study of the way movement communicates is called kinesics, or b%%nguage.

As the most frequent use of non-verbal cues in class, it can lead to the I@ectiveness
of direct teaching. Teachers’ smile, nod, and pat on students’ should n indicate praise,
while frown, head-shaking and confusing look can mean “no”& students, their
body language can convey their affection to the teacher noW attitudes toward the
courses that they took. In this study, it will look into f the sl@aut elements of

@
body language in details. They are facial expressions, contact; ges e' pog}t):&~ as well
A

as touch. 2 ‘T

c) Paralanguage o}) W

Paralanguage is the way hm vacalize say=-the words as they
™
speak. Paralanguage consists of thEo erR u ic@)% in a speech, which may
]

affect the spoken words such as pitchisilence Ium& The full and correct usage of

\
paralanguage in a class is OWRUI for +ect' e e@ and learning. Pitch in the voice
troI)

can play a very significan n teag@ d T:éju'ng process. A complete meaning of a

word can be changwhe\i@ fall itch. Teachers can utilize this technique

o)
when emphasizir&}wa ings 'ft!ereq'mwords in classes. Givens (2002) stated, “Tone

Q ? O
of voice reflec sychgl ic :a 0 \,“emotions, and mood. It may also carry social
Y’

informationyas in a sarcastic, su@, or submissive manner of speaking.”

\

Q} di. 2014. “The Non-verbal Communication in English Classroom Teaching”. 2014 Conference on
Informatisation in Education, Management and Business (IEMB-14). p.412.

1%0Devito, Joseph. A. 2014. The Interpersonal Comunication Book. thirteenth edition. United States: Pearson
Education Inc. p. 153.
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Effective teachers are more likely to be good at varying their voice or convey

different messages in different situations for different purposes. Observati&%eal that

presentation with loud voice, high pitch and on a fast rate is more likelys%\r students’
|

attention than that with a relatively a quiet voice, low pitch and on qE ow rate. Generally

speaking, when there are key points in the process of teaching o{r} problems need to

be emphasized, the teacher can raise his voice’s tone and s thhe speed.

l

d) Facial Expressions

’ g
Facial expression is a look on a person’s fa 1 clues ar hrg&'ﬂformatlon
that we give to or receive from others.! People infor out the,type of person
een 1@ hers and students

is one of the most important types of non- signals inegthe cla@om In English class,

and many personality traits from the face. FEWWGSSI n

A
the lively facial expressions can o a't 3 é;\hon-threatening classroom

atmosphere, which aids student Ve atti nd c&ﬁaspondmg achievement. When
the teacher raises a questign iMyEn I|s '3 ne e te -Qpressmn he shows can encourage
students to think carefully%wsw act ﬁtgtlmes an unconscious frown can make
sensitive student co hlS ans Lr 1 edlat It is much better than just saying “no” or

“wrong”, Wthh ect'tht s e‘a!s’ fymper pride. In addition, a teacher should often
smile in cla |I|nP ac r S t@ght to convey warmth and encouragement in all

culturesi ai will be perceived as Ilkable friendly, warm and approachable.
N .

151 Valerie Manusov. 2016. The International Encyclopedia of Interpersonal Communication. United States:
John Wiley & Sons, Inc. p. 1.
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e) Haptic/ Touch

For blind and deaf people, touch is the principle means of communica%%ven the

average person without these disabilities relies heavily on touch to co Mate. Itisa
well known fact that a pat on the back can mean a touch of fri hip or a sign of
encouragement. Physical touch always communicates messages&y the emotional
ones.’? Greetings and departures between friends and loved Yﬂen involve touch in
one way or another. Touch is also an efficient way akin U\Jmmunication
barriers. As the most extreme reduction of |nd|V|dua istance, touch'rs ’)ne b&.he most
primitive and yet sensitive ways of relating to others, playe a'si flc@ole in giving

upggg. It can be even

|shi® link to students or

encouragement, expressing tenderness and e

more powerful than words sometlmes@ly for

conveylng emotion. ?

&
! N

However, where these lﬁg& are is (&%al Appropriate body contact
means calmness, directn S,W and fav ¥ 6 oulders and arms are the most

acceptable body areas to be t ched\@ I @j&boys and the chest and legs the least,

especially for oIder@ck ead-and h n@re intermediate areas, but the head and

hands, which ar ent fo%d’lszaichers of very young children, become less

acceptable or Jel e

*

a@ especially for girls. As expected, all groups of
studentsldla ed angry types of toggh such as being hit or having their head twisted round.

Fu;t% , itis not common for college teachers to touch students. Most college students
NS,

1%2Mandy Tjew A Sin et al. 2012,

ike teacher’s touch, except for some necessary or particular situations such as
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encouraging touch combined with words, which would be more effective than verbal

encouragement alone sometimes.

2.5 Past Research Aj

This section will explain briefly about the studies which have gen carried out that
is related with the Prophet’s (PBUH) non-verbal communicati ach, communication

and psychology of women, and non-verbal communication edl]cating people.

@
2.5.1 Past Research of Prophet (PBUH) Non-Verhal Communica o? C}Y'

. e d X
There are several sources which have beew pertaini is s%ﬂgy. For example
the thesis written by Mukoyimah that w Med fﬁ 2 tou @on the Prophet’s

uk% us_{ /This thesis discussed
that the Prophet (PBUH) in his com%w&iowﬁ%’jpli@;c mmunication that is clear

(PBUH) communication strategy in Sa

7]

and easily understood. He is al& le, hon dw

0
\
communication.™® In a(titioR Asst. Prof. [@ from University of Baghdad
at the'Pr S

consider the situation during

mentioned in his book th fr Lﬂ:b mmunication style are in accordance

to the listener such &Skren thegwise r@? Besides, Prophet’s verbal skill is full of
(?)_154

wisdom, convincﬁpy\ in u@ﬂ'is&m
% N
Fu A@re, this a eﬂNri@)y Muhammad Najm-ul-Hassan and Abdul Majid
entitle A\

)
unicate Excellence\of the Traditional of the Holy Prophet (PBUH) is also

QOyimah. 2015. Strategi Komunikasi Rasulullah dalam Kitab Sahih Bukhari dan Muslim. (Master

Thesis). Universitas Islam Negeri (UIN) Walisongo Semarang. p. 100.
1%Janan. 2013. Lugah al-Hikmah wa Igna“ al-Mukhgrib fi Uslib al-Nabawi. Baghdad: University of
Baghdad. p. 250.
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one of the resources that have been found. It has been published in Gomal University
Journal of Research on 2014. This article discussed the Prophet’s (PBUH) c@aﬁon
developed personal contact with his audience, gave them examples fro %o day life,
demonstrated complex ideas, encouraged and inspired questions, sp@ply and made

his message interesting by telling it through stories.*>® \’

There are two studies that have been conducted Kcorrmunication of the

Prophet (PBUH) to women based on Quran and hadith model.as sh ng’ure 7). Hana’

\‘i"
Abdul Rahman (2009) and Dua’ Yusuf (2014) explained'$ix types ofsi e'leg@h methods

5 ta?‘bgzh bil hiwar
X

mmad Najm-ul-Hassan & Abdul Majid. 2014. “Communicate Excellence of the Traditional of the
rophet (PBUH)”. Gomal University Journal of Research. Pakistan: Gomal University. p. 58-59.
1%Dya Yusuf. 2014.al-khitab al-Nabawi /il Nisak fi Dhau’ Sunnah Nabawi . (Master Thesis). The Islamic
University of Gaza.; Hana” Abdul Rahman. 2009. Al-khizab al-Tarbawi al-Muwajah lil Mar "ah al-Muslimah
kama ja’a fi Sunnah al-Nabawi. (Master Thesis). The Islamic University of Gaza.
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Figure 7: Intellectual Methods of Communication in Educating Women

Tarbiyah
with hiwar
(discussion)

Tarbiyah

Tarbiyah with
inspiriting and
disheartening

Tarbiyah
with story

Tarbiyah with
give a good role
model

o
19
SHit -\O
SO% Hanﬁy xRa mian;2009; Dua’ Yusuf, 2014

0N
e
bikgudwah di&bes the “ideal”, “model”,

“exemplar”, a person that Othe?’mﬁw a',d lea o@ct, the concept tarbiyah bil hiwar
? |

o-‘eq@ancing someone motivation. The third

concept is a story, VM\ron Jf the /most Qf&&tive ways to communicate an important

N
Js ac ?lioﬁ-%dint between two people. It gives meaning,

truth to another @» It
context, and Qxandin in r@ﬁ't is often filled with chaos and disorder. The
% ’ ’ 4
P,

fourth co le models are m to inspire, instruct, and to set a good example. The
N
fifth ;Mt refers to targhib and tarhib which is inspiriting and disheartening. The final

S

is an example to increase understands and clears information.
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Besides, there are three types of linguistic methods communication in educating

women namely call (al-nida’), asking, repetition shown in (figure 8).%% \Q
Figure 8: Linguistic Methods of Communication in Educating Women EG)

Good call V

ce: Dua’ Yusuf, 2014

c‘? a A
The first concept is a call W% is'a way to mmuo@ate with people, and Islam
7] (}r
Wi Mme&‘gﬂon and a good call so that the
N

§adith for good call from Prophet

teaches us to communicate with

ger of Allah, may Allah bless him and grant him

e

women! A woman should not disdain her female

g-t at

slim women!

5D usuf. 2014.al-khizab al-Nabawi /il Nisdak fi Dhau’ Sunnah Nabawi. (Master Thesis). The Islamic
iversity Gaza.

158A|-Bukhariyy, Muhammad ibn Ismail. n.d. Al-Jami ' Al-Musnad Al-AlMukhtasar Min Sohih Umuri

Rasulillah SAW wa Sunnatihi wa Aiyamihi. Kitab al-Adab. Bab La Tahgiranna Jaratun Lijaratiha. Juz’8:p.10.

#6017.
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The second concept is in al-Quran which has used the approach to ask a question
for the understanding of something to the listener and the Prophet (PBUH) a@d the

same approach to communicate with women. Such as in hadith Sasik al- afii, no: 4837

qwou»,@@y‘w@wq\fviﬂu&muumgu\M@p)wuuﬁ
1’5 ’%/1

O Ol Sl ST " Jé}iﬁujﬁjé@giﬁuéﬂm;}}@m )\,mc@gwu
- . /}1 Z o-
,'fub NS 10

Nd.

“<Aishah (RA) reported the Prophet (PBUH) used to prayer at night (fo h along
time) that his feet used to crack. I said, "O Allah's ger! Why doyou doritsSince Allah
has forgiven you your faults of the past and tho low?¥d : "{ifﬁﬁldn't I love
to be a thankful slave (of Allah)?' When he becamde old, while-sitting, but if he
r ver;@gﬁd then perform

wanted to perform a bowing, he would get uw (s
rthy times it can make the

the bowing” %
The last concept is repetition gwhich is \fmﬂn
listener remember, ever since aus®(188 64)@erved that memorization
. N _ &
increased across repeated stud : Res@ch has also been devoted to
;lﬁ Exs@iz for repetition in hadith Sahi# al-

t
understand the effects of %t on IeI

Bukhari, No: 7310:

\

3

=

—_—

~
o

ijhériy}’, Muhammad ibn Ismail. n.d. Al-Jami ' Al-Musnad Al-AlMukhtasar Min Sohih Umuri

Rasulillah SAW wa Sunnatihi wa Aiyamihi. Kitab Tafsir al-Quran. Bab Li Yagfira Laka Allahu Ma
Tagaddama Min Zanbika Wa Ma Ta’akhara Wa Yutimma Ni’matahu Alayka Wa Yahdiyaka Siratan
Mustakima. Juz’6:p.135. #4837.
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2306 06 i B 0505 b 245 5T I 01 fe s 6 BTN BV 05 2 3
160 n ,°fg.‘/ ,°’2/ *‘/ " . 0lg.
SRl N o d.w oA

“Abi Said reported a woman came to Allah's Messenger and said, ' AN} Messenger!
Men (only) benefit by your teachings, so please devote to us from ( your time, a
day on which we may come to you so that you may teach us of what %as taught you."

Allah's Messenger said, "Gather on such-and-such a day at suc h a place.” They
gathered and Allah's Messenger came to them and taught the of at Allah had taught

him. He then said, "No woman among you who has lost h ildren (died) but that
they will screen her from the Fire." A woman among them Iah s Messenger! If
she lost two children?" She repeated her question twi reupo t eP phet (PBUH)
said, "Even two, even two, even two!"”
While Imam Kamil Mufti (2006) highligh to comuni e’w_g\momen it
. : . d o&?
should be done nicely and with good communi W sh be willing to

ask her al@ut Whannoys her (like when

\T KY

hug uld Atalk about important things
(7]

ngry. @unicaﬁon, compromise, and
N : -

ldl\@cts men to be nice to their wives

tyr Cg,
sé!"&)ﬁjf 0B Gppadly Ghy s b
é@ﬁ;

&Al}db‘%i fggm in kindness..." (Quran 4:19)

frustrations (like work). He should not fo

open up, and be willing to listen to his &'Nany ?"ne husbﬁ%wants to air his

children would not do their homew

with her when he or his wife i |s

consideration are the corn St(wmar'age
h ‘\

and to treat them well to t

itab al-1ktisam bil al-Kitab wa al-Sunnah. Bab al-Ta‘limi al-Nabiy Ummatahu Mina al-Rijali wa al-
isa}i mime ‘Allamahu Allahu Laisa Bi Ra’yen wa La Bi Tamthilen. Juz’9:p101. #7310.

®llmam Kamil Mufti. 20 March 2006. “The Purpose of Life”. Reason and Revelation.
http://www.islamreligion.com.

162 Al-Quran. An-Nisa 4:19.
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Additionally, Ahmed Thalal bin Hassan (2013) wrote in his Ph.D thesis about
analysis of the style of communication language of the Prophet (PBUH) 'thwﬁen.163
This study indicates that when conversing with Ummahdatu Mukminin th &B@et (PBUH)
turns to high language style and inimitability, and when conversin ;t%ahabiyyah he
relies on moderate language style, in accordance to their knowledge. While, with common
women, he uses simple and direct language, avoiding m tilm language. There are

types of linguistic methods the Prophet (PBUH) co ica |on¢daating women

namely assertion, metaphor, ellipsis, question, reéguest, antithesis; Fe?&u)agi*on and
S
P 4
&

repetition.
\\ <
Furthermore, there are studies whi Msed 'éﬁ?ou mmuRication approach in
i

educating women such as Al-khitab al-d gadaya alsmar ’al@itten by Asiah Ali al-

women, %%as well as the thesis wi

Amas that was published in 2012. %Okh [ boa)tdekwah communication to
b

(7]
y Ji Mahd ﬁ%- entitled Tarbiyah al-Mar’ah

\
al-Muslimah fi al-Ahadit |-wfa|]'syan thatewas published in 2006. This thesis
'S
ft ith*at

aimed to conclude the conten ha lézfijqn to Muslim women and their roles in

the preparation wordg\an he@om@axt the Master thesis is also written by
Samirah binti Sal@[le Mabagé’ ;’m&%ﬁ al-Mar’ah al-Muslimah fi dhau’ al-Ahadith
! O
i

al-Nabawi wh as lagebﬂ edtw1 2001. The research aimed to devise the most
' 4

important Ein ples in the Musld'_'l;q/ omen's education in the light of the hadith from
N .

183Ahmied Thalal bin Hassan. 2013. Analisis Wacana Gaya Bahasa Komunikasi Rasulullah (S.A.W) Dengan
ita. (Ph.D Thesis). Universiti Kebangsaan Malaysia.

1%4Asiah Ali al-Amas. 2012. Al-khitab al-da ‘wi fi gadhaya al-mar’ah. Sudan: n.pl.

185Jihan Mohd Amin. 2006. Tarbiyah al-Mar’ah al-Muslimah fi al-Ahadith al-nabawi al-Syarifah. (Master

Thesis). Yarmouk University.
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Sahihain in the correct concerning aspects of worship, ethical, social, and highlight good

education involved in the lives of Muslim women.66 \q

One of the main notions of this study is pertaining the Prophet’s m non-verbal
communication. Therefore, some literatures have been referred pri?ﬂhe study being

conducted. The first literature is a journal paper entitled ‘Prophewammad (PBUH) as

the Ideal PR Practitioner: A Nonverbal Communication P cCe’lr. This paper is the
non-verb ij‘cat‘igp. In the

study, it tries to categorize non-verbal communu@pects h V\‘Ef@ed by the
nice.ué Is pr‘iva;e life, and to
9

what extent the Prophet's (PBUH) use of ncWal co‘r’ﬂm ation'%anced his role as

an ideal public relations practitioner. The

one of referred sources in knowing the Prophet (PBUH)

Prophet in his mission, the uses of non-verbal

AN
%'z'lﬁtnxemics, appearance and

there are eye contact, facial expre 'S@es&%t re
a%o

: “ QS- -
this ter whi about the existing Prophet’s

IS h*pful

uld tgeterred in this study is ‘Ansaq al-Isyarah

paralanguage. This literature in

(PBUH) non-verbal comrtnic 0
alt’f?{awiyy al-Sharif™®® which was written by

Moreover, ar%eratu"
wa wazaifuha al-dilgliyyah fi
@ ? (.)
Aa-EI agi his aguply aims to investigate the style of Prophet’s

Manal Moharﬁ
(PBUH) g d sel‘ﬁ 1€s functigns on The Hadith. Besides, this article gathered all

the co h as verbal contaﬁ&%motional contact, and visual contact. It also gathered

I% binti Salim. 2001. Mabadi’ tarbiyah al-Mar’ah al-Muslimah fi dhau’ al-Ahadith al-Nabawi.

(Master Thesis). University Ummul Qura.

amed Elamin Musa Ahmed Ibrahim. 2017. Prophet Muhammad (s.a.w.) as the Ideal PR Practitioner:
A Nonverbal Communication Perspective.
8Manal Moharam Abd-Elmagid. 2014. ‘4nsaq al-lsyarah wa wazaifuha al-dilgliyyah fi al-Hadith al-
Nabawiy al-Sharif”. hawliyat Adab ‘Ainu al-shams. Vol. 42. October- Dicember 2014.
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the so-called-comprehensive-speech, which is characterized by conveyance of all the
contextual elements, with all its significance. The study also followed the fuq{ al tools,
which took place in some of the Prophet’s (PBUH) eloquent noble hadit &T)(e worth to
be studied at all times. This literature is in regard to chapter 4 whic@ut the finding

and discussion of hadith is helpful for the purpose of this study. \/

Furthermore, there are also articles that attempt to Kan in-depth analysis of
Prophet Muhammad’s (PBUH) verbal and non-verbalsycom urw .strategies in
o
disseminating the message of the Quran entitled ‘Pr: tic’Approach to_lg nication:
A Pilot Analysis of Hadith Prophet Muhammad’?! itten b)@ Kamﬂyémilin, Mohd
T
Faizal Kasmani, Norhayati Hashim, Nor W\/Ioh Ghazali, Q\Nﬁ Asiah Fasehah

Muhamad and Noornajihan Jaafar. ThisN highlight op&e@luhammad’s (PBUH)

non-verbal communication of silen w snm%ias@pression of feeling and an
%n him

(7]
indication that the conversation b%\ ad@e is not going smoothly, the
if-clauses is predominantly u y him, w cl g%at the possibility of politeness,
avoiding rudeness and avoiding coe ion: s'ﬁ@ure is in regard to chapter 4 which is

about the finding an@(&cu sior@h is @ul for this study.
From tbsoaes a ov> past re\f chers have categorized the Prophet’s (PBUH)

non-verbalwunicatro wstig§\style of the Prophet (PBUH) gesture as well as
)
analyz@ Prophet’s (PBUHQ(SIerbaI and non-verbal communication strategies in

dis%ﬂng the message of the Quran. Hence, this study contributes to the strengthening

189Jamilin, A.K. & Kasmani, Faizal & Hashim, N & Mohd Ghazali, Norzulaili & Muhamad, Nurul & Jaafar,
Nur. 2017. Prophetic approaches in communication: A pilot analysis of hadith prophet muhammad. Advanced
Science Letters. 23. United States: American Scientific Publishers. p.4872.
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and development of new theories in the knowledge of the Prophet’s (PBUH) 5 channels of

non-verbal communication approach in educating women. \q
2.5.2 Past Research of Communication and Psychology of Womejq&j

There are several literatures that discussed about communicaEn and psychology
of women. Among these literatures is a journal entitled “Kesej an Psikologis Pada
Wanita Dewasa Muda Yang Belum Menikah™'’®, This rese med|to get a description
about psychological well-being of single early women adultihat view
that are autonomy, personal growth, environmen&sery, purp

P 4
 Used

ur fgz is study.

Furthermore, another paper erﬂ'm Si gjg‘gjs Perempuan (Integrasi
N

& Intercomplementer Perspektif %gi d

Qiﬁm E
the understanding the psychologic fv, @ing perspectives of psychology

and Islam. S
2o/
(ﬁ NUie;

Moreover, (% litelliture hat aza'd be referred in this study is “The

m s%.aspects,

N
01’ h c‘)a positive

ualitative approach with

relationship with others, and self-acceptance. Th@ar

case study method. This literature is useful@?it(ng

- - - - - \ - - - -
Effectiveness of C%NIC iop skills )ialm‘%’on marital conflicts and its different aspects
in Women”m% was jwritten yééénshir Tavakolizadeh, Mahbobe Nejatian, and
4

b 4

Ahmad S@ori1.%Fhis study“was to détermine the effectiveness of communication skills

o

Y tifah. 2014. Kesejahteraan Psikologis Pada Wanita Dewasa Muda Yang Belum Menikah.

akarta: Universitas Negeri Yogyakarta.
1Bt Nurhayati. 2016. “Memahami Psikologis Perempuan (Integrasi & Intercomplementer Perspektif
ikelogi dan Islam)”. Batusangkar International Conference I. 15-16 October.
12Jahanshir Tavakolizadeh et. al. 2015. “The Effectiveness of communication skills training on marital
conflicts and its different aspects in women”. Procedia - Social and Behavioral Sciences 171. Nicosia, North
Cyprus: Elsevier Ltd.
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training on marital conflicts and its aspects in married women who referred to health centers
of Gonabad in 2013. The study was consisted of a questionnaire ond\e%graphic

information, communication skills and marital conflicts. c‘)

From the sources above, past researchers have described ab?he psychological

well-being of single early women adult, understanding the psycwcal of women, and

miial conflicts. Hence,

this study contributes to the effect of non-verbal communication gpproagh in psychology
e

of women. é ' _@T
. NS

2.5.3 Past Research of Non-verbal Communw

There is study related to the Prc@‘BUH)
beneficial for this study which is a Mf{r%t esis \qu

N
al-Harkat wal Isharat al-Jasmi aI-Nf:é'.a/iyyah wa tarbigatahu at-

Sis @ai Mohammed Abdul Aziz Al-

tarbawiyyah al-mu ‘soroh 7. %_
Ajlan on 2014. This stu%e tigate:g the t}fez;ohnovement and physical signals in
Sunnah and its conte My ed|1ca\al app@ﬁon. This study discussed 50 hadith in
A Q
e

Kutub Sittah whi N po%‘@sahfh Bukhari, Sakih Muslim, Sunan Abz
T q

determine the effectiveness of communication skills traini

itgin Riyadh entitled ‘Uslitb

h
al-Sunna

s

IX aut
¢
Dawiid, Jami@ idhﬁ-s@a, collected by al-Nasa'i and Sunan ibn Majah.
This study,classified the’h n sewal channels in non-verbal communication; there are
N

173Mai Mohammed Abdul Aziz Al-Ajlan. 2014. Uslib al-Harkat wal Isharat al-Jasmiyyah fi al-Sunnah al-

Nabawiyyah wa tafbigatahu at-tarbawiyyah al-mu‘soroh. (Master Thesis). Al Imam Mohammed Bin Saud
Islamic university in Riyadh — Social Sciences Collage- Islamic Education Fundamentals.
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visual communication, face expression, paralanguage, movement and also touch. This

literature is useful in writing chapter four for this study. \q

Furthermore, another paper entitled ‘Prophetic Communigation Styles in
Teaching’!"*has conceptually discussed on the significance of prop communication
styles in teaching which consist of seven prophetic communicatioms in terms of citing,

delivering, inserting advice, making analogy, inserti ior,' using non-verbal

communication and calling names. .\d‘

| &

Another source related to concept which i neficia:j,f rt stucéL\s a journal
Y
paper entitled ‘Use of Non-verbal CommunicatiOEChan \n the ClasStoom’!"written

by Danijela Kozi¢, Ana Globo¢nik Zuna\%Nubic

to detect forms of non-verbal behavi(tthat are i ?ac ing.situations by teachers as

o

omié«<This study’s aim was

well as students according to the @s mddel of,intera analysis. This literature is

useful in writing chapter four for this,stu

‘ : i |
Moreover, another Titeratur tkﬁkﬁuj;i‘bedeferred in this study is ‘Komunikasi

O

Nonverbal Dalam P@m c!hasa rab ekolah Menengah Agama’*'®. This Ph.D.
N
thesis was writte Nrd' hin I}'i's [ 6. This research aimed at investigating the

use of non-v anmy cation ,@Té language teaching in Malaysia. This study has
% ) v’

used 10 cﬁn non-verbal as th&cus of the study. There are Body Codes Kinesics,

App N (including chromatics), Facial Expressions, Oculesics, Sensory and Contact

, Nur et al. 2017. Prophetic communication styles in teaching. Advanced Science Letters. 23. p.4762.
ijela Kozi¢ et. al.. 2013. Use of Non-verbal Communication Channels in the Classroom. Croatian
Journal of Education. Vol.15. pp. 141-153.

6Nordin Bin Halias. 2016. Komunikasi Nonverbal Dalam Pengajaran Bahasa Arab Di Sekolah Menengah
Agama.
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Codes Haptics, Vocalics (paralanguage or prosody), Olfactics, Spatiotemporal Codes

Proxemics, Chronemics, and Environment and Artifacts. These ten channe&Rselected

because they are comprehensive and were adopted by Richmond & McSrﬁ@ (2000) as

they discussed teacher’s non-verbal communication channel and it Wﬁw rted by Floyd

(2009). This literature is useful in writing chapter four for this st

Another source related to non-verbal communicatio ezhm? which is beneficial

for this study is an article entitled ‘Effects of Non-ve Co mu non College
English Classroom Teaching’'’” written by Peng @ This st r’lami? discusses
about the effects of non-verbal communlcatlon assroo%- teaching. In

order to find out the effect of non-verbal ¢ Waﬂoﬂ th udy lﬁéd\ the classification
of non-verbal communication which was uded b y Ianer al. (1989): (1) body
types, shapes and sizes; (2) clothin rs @(IHGSICS (body movement
and gestures and posture); (4) Xpressi d e)ﬁb%awor (5) environment; (6)

proxemics including humﬁ tergitory, pe’sona s a@d body contact; (7) paralanguage

(voice characteristics and qu ies); ctf'cépaste and smell); and (9) chronemics.

This literature is use& rltln@rf \ thls study.

O

SpeC| ly, past r%ea ﬁ'as@gne the investigation on the style of movement

and phy Slj sin !E ﬁltta@d its contemporary educational application. They

also di on the mgmﬁcanc?&ca prophetic communication styles in teaching, detected

- @

//

%m -verbal behavior that were used in teaching situations by teachers, investigated

N

177Peng Hong-Li. 2011. Effects of Non-verbal Communication on College English Classroom Teaching. US-
China Foreign Language. VVol. 9. No. 8. pp. 505-516.
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the use of nonverbal communication in Arabic language teaching in Malaysia. Besides that,
the researcher has done a discussion on the effects of non-verbal communic 'on% college
English classroom teaching. Hence, this study focuses on Prophet’s 5 Is of non-

verbal communication approach in educating women based on hadith in Sah:h al-Bukhari.

2.6 Conclusion \)

On the whole, these literatures have assisted in the literary as

study. Additionally, this chapter has touched ongthe Prop H) ngn-verbal
S
communication, communication and psychology omen,‘.t Q}BUH) non-
vV

verbal communication style in educating people. Flrthe N

a guidance in the process of consructing Q
the study is able to be completed smogthly. inLdy aims at analyzing the

Prophetic approach of non-verbal co ication qoacl@ducating women based on

s discussion was done as

w
(%]
—

the&aavailable literatures,

hadith in Sahih al-Bukhari.

F s



