CHAPTER 5 Y'
RESEARCH FINDINGS AND ANALYSIS (}

5.1 Introduction Y-

Several interview sessions were conducted in this research w ecision-makers

and senior managerial personnel in the full-fledged Isl&a‘ﬁes in Malaysia

to examine the extent to which the questions formed w ble t acw research
®

objectives listed below: l _\C}
F 4
s o

1. To assess the current practices @ng\tbmic L%c planners in
the full-fledged Islamic m@nies in ia, 6<

2. Toidentify the KSAO which relates %tp @sof the Islamic legacy

\
planners in the full- Islarfiic tru mp in Malaysia,

3. To develop a com%cy b@n KSAO model for Islamic
legacy pla@&e full-fledg Iil@trust companies in Malaysia.

P F
N g

The intew@sion nduc{:sj&!o obtain the respondents’ feedback and
!
¢
views on the s to b explofeddn t&%@search, as highlighted in the above research

objectiv% partigipati :0 d on-makers and managerial personnel from all

liste -fledged Islamic trust@mpanies in Malaysia is essential in charting the way
N

f xof having a competency framework for a robust professionalisation agenda of

théandustry. The selected respondents were as follows:
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Table 5.1: List of Respondents of This Research

Respondent Position Companies
C1 Acting CEO MyAngkasa Amanah Berh:
C2 Chief Executive Officer Amanah Warisan B
C3 Vice President as-Salihin Truste a
C4 Chairman, Technical Committee Wasiyyah Shop&lad

The interview sessions were conducted in the semi-structured approach, as

described in the previous chapter. The researcher developed erview questions

based on the previous pilot studies' findings prior to th earchi The interview
questions were developed by considering situationali¥ co pMasedTand
behavioural approaches. According to Deligianni i 10nldl~§9.terwew
questions are based on specific scenarios that w gene@z;l current

industry situation. CV

The researcher used several co o assess specific

attributes, knowledge and beha n @c legacy planners. In
contrast, behavioural questlo aske ehc mf@ on on how to handle any

of'arange of real-world chal basa’] espo@qt s previous behaviour facing
a similar circumstance. ;nc’all the ift }e{;v ns were conducted using the same
interview questi &N all ‘h es analysed together using the thematic

\
analysis meth Nfoc sed o o n fbbre are sixteen interview questions which
are d1V1de ng to/the r’se rch Q&éctlves

\/
5 ccess the Current\f??actlces of Appointing Islamic Legacy Planners in

%I\e Full-Fledged Islamic Trust Companies in Malaysia

Every appointment must adhere to the specific procedures and among the

.

procedures shall include the requirements. Therefore, it is assumed that the minimum

requirements are part of the practices set by the full-fledged Islamic trust companies,
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when appointing the Islamic legacy planners. Question 1 to Question 4 addresses
Research Question 1, which is to assess the current practices by the full-fledged C
trust companies for their legacy planners. It also discusses whether ti@mum
requirements have been set by the full-fledged Islamic trust compani*ppointing
their legacy planners. Then, it discusses the selection process erd by the
respondents' opinion if the minimum requirements should be S%ed. This section

also includes the monitoring measures by the companies o c petrncy level of the

legacy planners. ‘\d
ay

5.2.1 Current Practice on Appointing Islami

AN

According to Gusdorf (2008), recrui e pﬁces nterest in an

cre
individual equipped with appropriate ilﬁations an r c}@keristics to apply

ime \1'3% H gq"\'he interview sessions

N
began by asking each of the ra%\ts 019 the carrent ices by their companies

when appointing the legacy.planneéfs. T’\ statements-arc reported as below:

Respondent 1 & \,3 %
“Based o &: g S... wsbl%f was in an organisation like ARB

(Amanali” R edrsy’ MyAngkasa Amanah Berhad for 5
' ag@AWARI

—

for a role in an organisation. It is d m t

vears.

6

e n e@ences as per stated in the resumes as well

knoﬂ'e'dge as well as efficiency and expertise in
aging files... from t @ﬂinary to the small files to the large volumes...
S0

at is why I chose a so*called talented planner to maintain and develop

)

organisation.’
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Respondent 2 (C2):

“In terms of recruitment... it is between 50-60%... as-Salihin is recruiti
more marketing and sales staffs... the marketing staffs will lead &

promotion, which will help our planners... There also referrals on
clients from practitioners from our counterparts like Rockwills.” :

Respondent 3 (C3): Vz

“Um... we don't have any specific standard in appo the agent...
currently, MyAngkasa has no individual legacy pla s..yonly, corporate
planners... probably, sooner. We have set a criterion
the company (corporate) must be registered w
Commission of Malaysia) ...”

“Board Members (referring to the corporat
of any court actions and insolvency... ha
a system to identify... We do not impose anygrequir
Jjoining us to have a specific year of
those who have zero knowledge as well.

also b

ortar@ they need to

attend the briefing that we arfange for t ct an in-house
test if needed. The briefing4is proyided i 0 preyide the necessary
%/ Myﬁngka Th

cepting
“We think it doesn't need to be c%ated\]\/[zzt

information before they r, ere are some incidences
that we rejected... espec% thos o h@ve pifgd records... so here's
some of the filtering that wedid..y”

N
\g ), &
Respondent 4 (C4): .

“As far as We oppe@ modules that planners need to go
through andithe modules aie révi v us, and the planners will have to
go thro ese module. 521; stages. Be our planner first, no need
tog

the ¢ourse...\ywe Wil omplete themselves with these modules
after they joined us. will onitored from time to time. They have to
[ wt the m@%tou@em} much on figh mawarith and on planning
&er ... Iwill be the trainep for the beginner stage.”

N
wt Wasiyyah Shoppe, our planner is called dai'e mawarith... it is mean

reacher of legacy planning. On average, they must be able to calculate the
basic faraid... understand who the heirs and the portion rates in distribution
are... basic knowledge, about faraid, is a priority... This is how we appoint

”»

our planners or what we call as dai'e...
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Table 5.2 represents the findings from the respondents on Question 1. The

respondents related the four focused coding, which are filtering, training

9

knowledge and internal procedure when asked about the current prac@their

companies in recruiting the legacy planners. *

Y-

Table 5.2: Question and Thematic Answers to Question 1
What is your organisation’s current practice when appoint lamic legacy planners?

Focused Coding y
1 Filtering .\d
2 Training related g
3 Knowledge C§'
4 Internal Procedure ~\
Concluding Themes  The full-fledged Islamic t comyanfes i Maleia have

practices the selection eringsggm ms as“part of their
internal procedure when appointi ¢ lameﬁégéy planners.

Training is cond M ensufe the knowl of the legacy
planners are cu%a d t' th

requir€ments set by the
companies. @

N
In brief, all companies h inter?ml pr edurz???en appointing an Islamic

legacy planner. Based on ?\gw'
inte

processes before one i% as .‘t irl gﬁéy}@mer. The findings are similar to

Gusdorf (2008) w &Rhe meTt \l\t e neé.tbr employers in conducting careful
consideration ww inplot’e%{ Although the current practices amongst
)

—

m@s will conduct the filtering

o
[¢]

the compa not! st dged(j the companies are committed and not
N\
compro$ thefrequi qundzgental knowledge for their planners.

A@e, sufficient trainir@ésions are conducted by the management to ensure
t%?cy planners are equipped with the required knowledge. Parent (2015) gave a
imilar argument, in which he mentioned the training is part of employee relations under

e purview of the Human Resource Department of all organisations. This refers to the

internal procedure practised by the Islamic trust companies in Malaysia.
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Table 5.3 below presents details of how the respondents describe the current

practice when recruiting legacy planners by the full-fledged Islamic trust compw

Table 5.3: Focused Coding for Question 1 ?

A
1 Focused Coding Selection and ﬁltgriNfl

Respondents(s) Remarks
Cl1,C2,C3 The full-fledged Islamic trust com
selection and filtering processes

corporate legacy planners.

iesin Malaysia have their
Supporting evidences:

e ir1v<?vidual or
®
g
“...selection is based on jence... Cl l _{‘)
“...As-Salihin is recruwvre mqé d Salesgz;%,.. g

c2

“...We have setlcriteria but

incidences t e rejected...” — ')
2 Focused Coding Traini ated -/
Respondents(s) -
C3,C4 Trainingsis provided y %nted legacy planners to
equip ith thé'neces kno@e.
Suppotting evid A%
“.?need o att e briefing that we arrange for them. If
needed, we ap in se test...” — C3
@ Wasi ppg‘ modules that planners need to go
thronf i reviewed by us, and the planners will
e'to go through his, module in the early stages... “— C4

y, Y Knowledge

Respondents(s) P { 3-/ Remarks
C1 , G4 Kno edéi theessential requirement upon being appointed as

% legacy 1§J for the full-fledged Islamic trust companies in
% F s "ay51a

w
)
°
[g]
=
w
[¢7)
I3
=9
g

Suppg;ilp evidences:
“...bmowledge as well as efficiency and expertise in managing
\ files...” — ClI
% “...Most importantly, they need to attend the briefing that we
0 arrange for them. If needed, we'll conduct an in-house test...” —
C3

“

. they must be able to calculate the basic faraid... understand
who the heirs and the portion rates in distribution are... basic
knowledge, about faraid, is a priority...” — C4
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Table 5.3: Focused Coding for Question 1 (continue)

4 Focused Coding Internal System
Respondents(s) Remarks
C1,C2,C3,C4 The companies have their internal recruitment syst hen

selecting and screening the eligibility of the candidates.

Supporting evidences:

“...we also seek the Human Resources Depar 0 conduct a
background check... in terms of soft-skills HR (Human
Resource) matters from their previous workingjexperiences.” —
CI

“...the marketing staffs will lead to ; jof, which will help

our planners.” — C2.

The first focused coding is selectio\alltering.
AN
1@;; mechanisms when

T
agreed that the companies need %ld se@\y&i
% 6 5

recruiting the legacy planners \ é‘coa@?nies. The second focused

coding is training related. Ivyall companie hav@eir training arm in conducting

the necessary training newly'(pl poi gdli/ ic legacy planners. The type of

training will be d@fuﬂhk ihfollow& questions.

'a.lso @ted on the third focus coding, namely

The ma'ow respo
ta R o
knowledgeqth ritical component \(o_p their legacy planners. For selected planners
with i%elevalf lédge ctured training is provided as highlighted in the
: > : :
ot ed coding. For thc\to’nrth focused coding, namely internal procedure, the
res ents reached a consensus by agreeing that the internal procedures are in place
implemented within the companies to ensure the new recruitment has gone through

the necessary processes as and when required.
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5.2.2 Minimum Requirement of Islamic Legacy Planners

Gusdorf (2008) suggested that there should be the lowest level of ac ?ﬂé
qualifications that are necessary to hold a particular position in the orgams
in the second question, the discussion continues by asking aboufkmmmum
requirements set by the companies when appointing legacy planners W‘ statements

are reported as below:

Respondent 1 (C1): ‘\d,
. N3

“No minimum requirement. But we want the
have a standard... the standard inclu
professionalism. As far as I know, eve

holders... so, my partners have degrees as alminim W Ificati far...
So far, there is no standardisation. A w, [ having
a standard within my organisation. s of- lléctual, the

importance of having a good a when me. @ wearing a
corporate shirt... it has to be more fess'i%al ‘i RIS a better
provider”

0}

&
Respondent 2 (C2): Aj \A
Zrequzrlw

ent §o ﬂzr@at is needed for the planner
lfa%. we will accept them. As for
agents... who have a sales
tarted. For those with no sales

2

“No, there is no
is the knowledge and dési

the benchmm\we rec
background. easi

backgrou W

7::
CS
‘t:

. X we don't have specific standard when appointing legacy
p ers... We do not imipdse any requirements for those who want to join

; to have partlcular vears of knowledge... we will also be accepting those

ho have zero knowledge as well... we will train them...”
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Respondent 4 (C4):

“There are no specific requirements... none... so, if want to join, there a
courses that need to be enrolled... according to the modules set by Wasw

Shoppe.” %

Table 5.4 reports the findings from the respondents on Won 2. The
respondents related the two focused coding, which are no job™s€quirements and
b?he

knowledge when asked about the minimum requirements ('ompanies when

appointing Islamic legacy planners. ‘\d
®
Y
| S
Table 5.4: Question and Themati swer forQ stion 2 \/T
g legac i

What is the minimum requirement of appointin

Focused Codin
1 No Job requivw

2 Knowledge O

Concluding Themes  The full-fledged Islami ?e Malaysia have not set
minimu ment inting~slamic legacy planners.
Regardles ¢ bagkgroundof the @m‘[ed legacy planners, the
com will W re‘iev% raining to ensure their

knoM s comple uipped,

1 S

N
According to Doyle 019% né@vt of a job includes qualifications,
skills, experienc&\aribt@re d @ by

N

any post in th€ir nisation. \ylre sed on the interviews conducted, the full-

ﬂedged&hs‘[ companies (3'1}sia do not specify the job requirements for the
4

mcom

ganisation?

a

employers for their candidates for

cy planne the§ v@o appoint. It can be deemed as an ‘open-entry’ for

t interested individuals to join any of the companies as a legacy planner. The
dents acknowledged the role of knowledge in creating dynamic capabilities of
Ql\panies as suggested by Burke and Cooper (2006). The companies incorporated
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necessary training structures as a critical component to managing the flow of their
legacy planners’ knowledge to serve the companies better. YV

Table 5.5 below presents details of how the respondents discuss t@num

requirements of appointing legacy planners in their organisation: A

T

Table 5.5: Focused Coding for Question 2V
1 Focused Coding No Job Req

eZs [
Respondents(s) Rem

C1,C2,C3,C4 None of the full-fledged Islam st co anaysia has
i

set specific minimum requirements when a; ng ]?acy
planners. ‘ “}
Supporting evidences: 2

e

“No minimum requi BMNQ
AWARIS to have a standard”

“No, there is n%Mm 7 tso fqr( —E 2
“We don't have spegific st d in a@inting the agent...”
—C3 &
>
“Th 2 —C4

2 Focused Coding
Respondents(s)

Cl, C2,C4 dge is a caitical cg%bnent which allows the legacy
planners to meet tqmﬁ ds to a greater extent and makes
more profe o‘gal‘z/ ngaged.

idenc
dard E%:luding the fknowledge as well

alism Cl

Y

8 n c%? for the planner is the knowledge and have a
=02

% ’ “f . the)? e courses that need to be enrolled... according to the

moduties'set by Wasiyyah Shoppe.” — C4

NS ~
e The first focused coding is no job requirements. From the previous literature, job

Qluirements can help the employers to identify particular skills or abilities that are

necessary for a position as argued by Brannen (2016). Nonetheless, the respondents
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agreed generally that the companies currently do not set specific job requirements when

appointing new legacy planners. Y'

For another focused coding, the respondents emphasised on know@r the
newly appointed legacy planners. According to Chang and * (2018),
knowledgeable workers or employees would create a competitivg edge for the
companies and utilise information and knowledge in their w Nugh considered
as one of the lowest things on the priority list of most com D&:

ugFested by Copra
(2015), from the interviews, most companies regard knowledge of thewne Bpointees
as essential. E 1\ I .\C}Y'
Hence, the newly appointed legacy plan gai 4 0 th@f)erts and
1s) th@l‘:)w them to
transcend the industry boundaries wi\%ompanies oug %ning. Burke and

of the employees in meeting thew ’s expectations. Q-
N RN
|’ S

5.2.3 A Potential Mi (equire ent or'Isiaic Legacy Planners
\‘; )

In the third '@n, the' Ussion c(&lﬁes by asking the respondents about
having a minimum fequir hen inting the legacy planners for their

\ € I (?
companies. r statements_a eﬁ'orteflj s below:
N

:V) S
.&ﬁem 1 (Cl): :\c.}fv

E\I is good; actually, it is time for us to regulate the industry because the

other experienced legacy planners (i.e., sémior légac

ndustry is currently growing, but to me, it has yet to reach its maturity
level... presently in growth stage... and the industry has the potential. Well,
it is possible if SPM (Sijil Pelajaran Malaysia); however, a diploma is the
better option as the minimum requirement. However, there must be a leeway
for the SPM holders as well... a recognition through experiences for those
with no formal education, a standard for the individual without qualification
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but they are ‘eligible’. Experiences should also be considered as those who
have been in other industries such as takaful. For me, the experience wa

pretty high but not been documented as 'qualification... Y'

“If we have to have a minimum requirement, at least, a dlszolder
because, on top of what we learn, we also have to go tkr h legal
procedures... the administration of the estate admzmstr n... legal
processes for examples, what will happen when the cas ought to the
High Court, the procedure at the Pejabat Pusaka Ke ast, the person
with a diploma could understand until that level ct

t ndus
there is a minimum requirement, it will ac ate the S of
transformlng the people to know about legacy anning. The pro S’thQ'

y
E‘ my
ustry
ledﬁe to be en into

2

Respondent 2 (C2):

from many parties like academicians, pr
seem simple, it is tough... but, why not,
opinion, having a minimum requirem
professionalism, as the importance
account.”

Respondent 3 (C3):
“I assume... We agree %
the public.. the standard h J

candidates although t
be an entry assessm

7]
<{Zl’one for the good of
t consider experienced
% diploma and there must

Respond ) \
“We su t es requz ﬂzts c%Qong as it will be benefits and for the
bett rel tters f ose involves in this industry... that is the
rtan thin F om. observation, the minimum requirement
at least lp imilar... the minimum assessment is similar
he 'SPA (Suruhan]ay khidmatan Awam) assessments. We have to

ve relevant experience too. The assessment needs to be passed first and
en only will be selected... then, enrol the courses so on so forth... not just
make registration and straight away appointed as the planner... hence, the

filtering is more organised.”

w those who have n meet the minimum academic qualifications but
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Table 5.6: Question and Thematic Answers to Question 3

What is the opinion of having a minimum requirement in appointing the Islamic

planners?
Focused Coding
1 Academic Qualification
2 Recognition of Prior Learning A
3 Industry Professionalism
Concluding Themes A combination of minimum academic qua n and past

related working experiences through recognised, prior learning
framework is required if the industry WM set a minimum

requirement in appointing the legacy . The components
will uphold the professionalism within ‘the full-fledged Islamic

trust companies in Malaysia. 1
|
NY.
» N
Table 5.6 reports on the insights from the res ts about h da fmmum
requirement when appointing the legacy plann ithin tb{ es. TQ?, inimum

requirements must consist of academic qualification am{ rec nition@prior learning

towards the overall industry professiow é

Table 5.'%%6(1 C0 >\yw ,\(\

1 Focused Coding \ i demi&ﬁaliﬁcation

Respondents(s) / arks
Cl1,C2,C4 % industry] should sét &a'mimum academic qualification for
1

tter option as the minimum requirement.”

P |
s{ th@rson with a diploma could understand until that

SA&
<

“for mR;J'bservation, with the minimum requirement should be
at diploma or similar...” — C4
. p
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Table 5.7: Focused Coding for Question 3 (continue)

2 Focused Coding Recognition of Prior Learning
Respondents(s) Remarks
C1,C3,C4 The industry should allow a potentlal individual to be inted

as the legacy planner by recognising his or her experiences.

Supporting evidences

“However, there must be a leeway for the SPWFS as well...

a recognition through experiences for those“with no formal
education.” — C1

“We must consider experienced c diwmough they do not

have a degree or diploma.” — '
“We have to allow those who e not ow minimum
academic qualifications butghave relevant expesience oo FC4

3 Focused Coding Industry ssionaﬁsm >
Respondents(s) '

C1,C2,C4 A standard minimum requirément will demonstrate and support
industry professionalism P

Supporting evi
“It is time fc ulate
currently gro }
r@ement is a needful for

“In my 0% )
indust ofessio , asithe importance of knowledge has to
be t imto’ account.” 6

“We stipport e s long as it will be benefits and
betterment elat, atters for those involves in this
industry.” — C4 | ;\

S thential. 7 —Cl

"4 iy
\" ‘.(J
Table 5. 7 oses t used ing relayed on having a minimum
: l
requlrement i 1nt1 g the gacy ﬁ@ners within the full-fledged Islamic trust
compani are fc de c ual ation; recognition of prior learning; industry
professtgnalism. The first foc codmg is concerned with three respondents. The
f codlng concurs with the findings by previous researchers on the same elements.

a et al. (2020) said that the higher the level of academic background of an employee
uld show someone's credibility in carrying out their work, while Miarso (2008) said

that qualifications mean the requirements that must be met are related to the abilities
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needed to carry out a job. The findings suggested that the industry should set a minimum
academic qualification for legacy planners with the minimum academic qualiw
for Islamic legacy planners within the full-fledged Islamic trust companies@ysia
should be a minimum of a diploma with no specific areas. *

The second focused coding is recognition of prior learning. ;Ree respondents

agreed that the recognition of prior learning should be congidered¥if the minimum
academic qualification is not fulfilled by the potential ¢ ats. Alccording to the
Human Resources Development Fund (HRDF) in its offieial site rWn of prior
Y
learning is to enable individuals to get recognition their skill ('w@ and

experience gained through working and leamin to@ ew @nisation.
Ip, thes N

Recognition of prior learning process carhe @\in viduals ire a formal

qualification that matches their knowl a;) skills. é
Hasibuan (2008) stated that W%perienc\duyes -n\u'rnber of types of jobs

o N
or positions that have been occupi someone

the<</ th of time they work for
each job or position. The el%f re e A learning could contribute to
improving mobility, 1 earning, social 'inb&on and self-esteem. From the
&
findings, the respo wagreefl \he 1ndug.8hould allow a potential individual to
@

be appointed as pla 'cognéié&ﬁ his or her experiences and leeway must

¢

be given to %ho have le thﬁ'n t{f} inimum academic qualifications that are to
N
be set la% b g f Q\

Athird focused codi industry professionalism and emphasises that a
i

S:E minimum requirement for the legacy planners will demonstrate and support
industry professionalism. As the level of professionalism is an important aspect of

rganisational culture (Butter & Hermanns, 2011), the respondents suggested that
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having a minimum requirement is needful for industry professionals and it will benefit

those involved in the Islamic legacy industry. Y'

5.2.4 Monitoring System in Tracking the Level of Legacy Planner petency
The respondents were further asked on how their compa&s monitor the

competency level of their legacy planners. Their statements arg re’go d as below:

Respondent 1 (C1):

Actually, List A is more of a severity and Li$

of List A involves an identity card... suc

will... for a Muslim... a Muslim Will have
PEOVI

religious information.”

Respondent 2 (C2): % \Y /<\

N
“There is a tracking Sys%onitofi" any (Istamiic Legacy Planner)
attending training or 0% ... new'eg.old ILP, iﬂe frequency (repeated
participants) based ensé. Wo restriction,.. more on selling skills,
soft skills. Also, thereNi§s an ILli gathering.. %"e SME (Subject Matter
Experts) such cu% 1 J Nb real case-study... and it’s

open to ILP only.” s ' &
NN O

“A 3 days @on (‘rp
in

legacy pl.

intr@ﬂ?ﬁon... challenges and issues in
utior® uch as on will, pre-inheritance and

“No our, Ao mini lification... Day 1 will focus on estate
ing¥. dayf?2 oducts. Day 3, on the issue and real cases. ILP

p will be on a onthg'basis... no training hour. It’s an open session
not compulsory.” \C.-)

\‘here are two layers... senior and junior ILP. There is no target, but there
s a commission... there will be an ongoing campaign, an Agency

Agreement... if there is a product cross-selling from another trustee
company, action will be taken and terminated. We sell a lot of products

based on product niche.”
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Respondent 3 (C3):

“We designed a structure that includes incentives and overriding systems.

this system also comprises their commission scheme. In an attempt to avgi

misleading situations, assuming they have passed all the courses, %
f...

impose a professional deposit. If MyAngkasa receives a compla e
deposit then will be used to compensate the affected client. T und

guilty of wrongdoing... will be subject to action, including heing barred
from representing the company.”

internal Shariah Committee. Not only that, but the compagies also need to
disclose who is on board as their Shariah Committee. Se, béfore anything is
done, there is a monitoring process that inclu issues re, }l;ling ese

representatives or legacy planners... The Com e Wi lWide

advice and insights on products and how each pkoduct is makketedsy lua'iqg~
its limitation... as well as a guideline to preven r-sell incid,
because our knowledge is limited.”

“Therefore, the institution that provides this Islamic legicE to have an

“The management process also plays a : s, \'c,zs its
Shariah Committee, Board of Direct . ngkasa
believes that... if these processes afe i ah there will be no

issues arises... compared to ot co ] ly fe on specific
instruments or products. That's right. to 55‘ ote the hibah

and so on. MyAngkasa will mn% pr e@ by our planners
have no issues, and our a a is'(z as

n the concepts...

0

MyAngkasa will make su%presenmti s aund, nd the needs of the
company...” \ A
\ell IFIS

“Wasiyyah @:ond ts test and e. ses for every module... however,
I am not he ; te... e is an old and new system. There

e

Smf on the knowletdg modules that need to go through...

s to lassistdhenewcomer... there is a hierarchy. The new

en, their ed. eg/limited... so, we prepare a schedule... it

pulsqry, h gver, éeep the attendance... hence, it’s easier for
or ‘any

Rﬂnners that have problems... as examples,

ep track
ners who are no(,';dble to give proper explanations... or...
mi

terpretation... the management will counter check on their training’s

E\ck record...”
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Table 5.8: Question and Thematic Answers to Question 4

How does your organisation monitor the competency level of your legacy planners?
Focused Coding \
1 Monitoring system
2 Training
Concluding Theme  The full-fledged Islamic trust companies have
system as the mechanisms in monitoring the competency level of
the legacy planners. All companies have their regime for
the legacy planners to subscribe or attend % mpetent.

Table 5.8 represents the findings from the respo :on uestion 4. The

respondents related the two focused coding, which are mofiigoring sys d trg'ging

. heul®
when asked about how the companies are mon e comipetenCy ‘leyel f the
Islamic legacy planners. Yv \" Y

Table 5.9: FocuNgng for Question 4 O

- AN
1 Focused Coding \r g Xﬁqﬂ
Respondents(s) & emar o~
Cl1,C2,C3,C4 Th ave their ‘fno ' g system to monitor the
te y of the pla
ing evidences:
% erms of monit, rlr% s@'have a list of compliance...” — C1
o‘

ckmg stem to monitor any ILP (Islamic Legacy

&\ Planner) endin@ning or otherwise.” — C2

e g'zed a@cture that includes incentives and overriding

"cjej

% g ﬁaﬁendance . hence, it’s easier for us to keep track
3 ob any planners that have problems...” — C4

X
N
S
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Table 5.9: Focused Coding for Question 4 (continue)

2 Focused Coding Training

Respondents(s) Remarks

C2,C3,C4 The training structure is in place to ensure the legaCy ers’
knowledge is updated. 1
Supporting evidences:

3, on the issue and real cases. ILP workshop wilhbe on a monthly
basis... no training hour. It’s an Nssion and not

compulsory.” — C2
“The Committee will also pro gice nd insights on
products and how each pr, is ‘marketed ingluding its
limitation... as well as a ideline fto over-sell
incidents.” — C3 <
LS
“There are levels based knowledge an oduler\hhat need
to go through...” — C4 2 b
T \ ‘TNV
Table 5.9 depicts the evidence @Vespon Q\ s on the focused coding

established. For the first focused co as su N? mﬁ@ (2014), supervision
N,

entdl for th >, 810 and development of an

“Day I will focus on estate planning... Day Toduct... Day

of the workers’ performance is

organisation. The findings deménstrated majorgg of the full-fledged Islamic

N
trust companies in Maldysia hzve their Deﬁisrn@nitoring the competency of the
ni ?

'3
legacy planners. Thw rin E& includesvthe compliance checklist, tracking

system for training attende thegd€gacy @ers and also incentives as well as the
o i

overriding sy%\ b (JG)
Th oring,s ste th \bmpanies relates to the other focused coding,

4

which 1§the fraining. Most com@yz; have their training regime for the legacy planners

G

t Nribe or attend to stay competent. The training provided is not just focusing on

uct knowledge but also other elements, including understanding the internal
Qﬁdelines of the companies.
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5.3 To Identify the KSAO Which Relates to the Competency of the Islamic
Legacy Planner in Their Full-Fledged Islamic Trust Companies in Mw
The combination of KSAO is the elements of a competency. The Is%\gacy
planners must be equipped with the necessary KSAO. Therefore, with ight KSAO,
the Islamic legacy planners are expected to be competent. The Ques&?to Question

12 addressed Research Question 2, which is how the curre Mencies element
1z

would be developed into the KSAO model for legacy pla fulllﬂedged Islamic

trust companies in Malaysia. ‘\d

5.3.1 Competent Islamic Legacy Planners \/T

v

For further investigation, responden ts ed v‘;ou eiru anding of the

word competent legacy planners. W )re the re ses@tﬁ'hered from the
AN

&

e,

n
(b
&
Respondent 1 (C1): \ ’ §
“The competen%gore on \the

Jvlas@ in legacy planning... for
example, when a persohl exp inls szyyah they know the dos and

don'ts, the ru he le wthe Na l Land Code of every state. He
or she can zde ccurate aa’ cetot ients of various backgrounds, he

can gzve luti n hl:z ertise... We don't want when the

—-o

respondents on the question.

planner h y ominantly ﬁ’ same solutions while some products
o &e he“is incompetent. We need to know the

r ﬁdls and hard-skills... sometimes, some

b'gnt hard-skills but not the soft-skills ... some of them

o, bot

h SMS must complement each other... PR as well
have excellent techi@"knowledge too... it is embedded altogether as

2
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Respondent 2 (C2):

“The competent legacy planner is, firstly, must be knowledgeab
Knowledge is on top of everything. Secondly, is the inte )
transparency ... trustworthiness... because the client will disclose eve%%
with the planner... including the background of the clients. Nonethel
soft-skills will overtake hard-skills, and the soft-skill is essen

planner to gather the information from the clients...” Y'

’

the

Respondent 3 (C3):

“A competent legacy planner... in terms of kno
all the processes including on how to deal with t
Offices, courts and banks. In terms of skill
service, have excellent presentation skills... a
They must have integrity... to be discipline

They must be able to create awarenes {
solutions....”" Q
amic | ann "%’ those who are

“Ok... to me, a competent,Is e
competitive and could al rtraf‘ the image ogutation of legacy
planning. The planners arties*iyolved ne

Respondent 4 (C4):

be concerned about
these matters... where t%su to rstand and appreciate
the processes related cy planni e importantly, they need
to comply with tHe Shariah withifi the plarniugprocess... because we have
to remember that there alwap. lén in legacy planning. Aaa...
anything that enemtei, j or fokmed by certain parties, there will
always be c lﬂ%s in the futiye, espeetatly from the parties who disagree
with the plann o, tob are of the planning methodology,
the Syari plignce andht, el/u;&z tion of the court involved in specific
processes® I is licaus

Il

indsome ases, the challenges remain on the
t by some parties challenge the disputes in the court. So,
eedt erstand to make that person a competitive
nd what they do cdw'be advocated in court.”

Y

S
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Table 5.10: Question and Thematic Answers to Question 5

Focused Coding

1 Knowledge ‘ \

2 Skills
3 Abilities and others %
Concluding Theme  The understanding of 'competent' among the d

What is your understanding of the word competent legacy planners? ?’

ecision-makers in

the full-fledged Islamic trust companies is bination of
knowledge, skills, abilities and others.

Table 5.10 represents the findings from the respo :on Question 5. The

respondents related the three focused coding, which are 1t1 and
others when asked about their understanding of ¢ legac pl er! ]}:@e 5.11
(a) below presents the details of how the resp(T de undeésstanding of

competent Islamic legacy planners.

Azq

C0d1 $e

0 e

R %s
lanne ‘gwst be knowledgeable.

id ce! 0

C1,C2,C3,C4
e in legacy planning... for example,
l (w)about the wasiyyah, they know the do's

c—j pormg
f the wasiyyah... He or she can provide

dvic he clients of various backgrounds, he can
s within his expertise...” — CI

Table 5.11:

1 Focused Coding
Respondents(s)

cm@gtent legacy planner is, firstly, must be
owled, le. Knowledge is on top of everything.” — C2

% " ; E;”.ms of knowledge, they need to know all the processes
iu%/ng on how to deal with the authorities like the Land
\ Offiees, courts and banks.” — C3
% “The planners or the parties involved need to be concerned
about these matters... where the consultants need to understand
and appreciate the processes related to legacy planning and,
more importantly, they need to comply with the Shariah within
the planning process. They need to be aware of the planning
methodology, the Syariah compliance and the jurisdiction of
the court involved in specific processes.” — C4
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Table 5.11: Focused Coding for Question 5 (continue)

2 Focused Coding Skills
Respondents(s) Remarks \
e

Cl1, C3, Skills are essential for legacy planners to be com%

Supporting evidences:
“As for soft-skills and hard-skills... sometimes, sonie planners
have an excellent hard-skills but not the s s... some of

them have both skills... so, both skills must iplement each
other...” — CI &

er %r—sales service, have
excellent presentation skills... a nvirfe the public...”
—C3

3 Focused Coding Abilities and Ot haralcteristic
Respondents(s) emar

A

C2,C3, A competent legacy plan ust have th ceipa‘l{%es to

possess the responsibilities.

N '3

Supporting evidence X,, N

“Secondly, is the integrity ... cy... orthiness...
because the c 'Wdisclo thing the planner ...
including K und ofthe clients.” &CZ

h

e %wzplined and have a
I

create awareness on

“In terms of skills, they can

ust have integrity.
positive attitude...

\ &
Table 5.11 highlights chal mpoments o%legacy planner to be competent

as understood by the respo ents{ i (b%@ has highlighted the integration of

@)

knowledge, skill&&ms a@chara tics as the contributing elements for
N
competency a@pi ng are'the lar@%ﬁ' understood by the respondents when they

concur tha%petent ega r@a‘fust have knowledge, skills, abilities and other

' 4
charafw The findings {ave\gbven the expected competencies of Islamic legacy
ers

ple& practised by the fuﬁedged Islamic trust companies.

he first focused coding is knowledge. Concisely, the respondents agreed that a

onpetent legacy planner must be knowledgeable. The knowledge is beyond their

understanding of products. They also need to be fluent in all processes related to legacy
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planning and to comply with the Shariah boundaries within the planning process. With
the knowledge, the legacy planners are expected to provide accurate advice?ﬂb
various clients. %\

The second focused coding is skills. Darling-Hammond et al. (lgxserted the
necessity to combine the knowledge and skills to craft the linkage th¥.and practice.
From the interview sessions, it was found that skills are essential for the legacy planners
to be competent. Legacy planners must be excellent in X.so t skills as both

complement each other before one can be a competent I¢ pla nc:?\d

| ]
The third focused coding is abilities and other c istics. P#)u.@State

lond:ills that

orted.@zz)inion when
one@he components of

University (2019) in its report stated that

accommodate people in doing their job. Hew

the respondents regarded abilities and waracteristic
a competent legacy planner. % :\—\T
‘% ‘

5.3.2 Challenges in Selecti oxppT ng Islami acy Planners
h

To further explo iews ofthe r poh(h&, they were asked about the main
' ¢ &
challenges in selwappoin \Iegacy pg.ﬂers within their organisation. Below
athere

are the response& d clesporé'(s on Question 6;
Cﬂ) g

O

allenges in selectin acy planners in Amanah Warisan Berhad...
number one is consistency. All these legacy planners are inconsistent or

ithdraw themselves from the industry... So aaa... consistency is a
ignificant impact on the company. The legacy planning industry and sector
are not as stable as the other sectors... so everyone expects cOmmissions ...
When expecting commissions ... whoever works hard will succeed.”
“Unlike banks, where they have a fixed salary... because the industry is
matured. So, this legacy planning industry is not just another sector that can

wn
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promise full-time jobs and income security to professionals ... but this
industry is, in my opinion, a very high level of trial and balance for other
sectors... We are always looking for new legacy planners... need to train

well as coaching... also to provide appropriate incentives for them to %

a living and thrive in the legacy planning sector...” %

“The majority of them are the takaful agent... more on hittinghe targets...
especially those involved in the takaful industry.” T
b

“Misleading is also part of the challenge, s lin e wrong
information... more on pushing the products i hievi gWet...
commission. Examples of misleading... hibah gould outright eve ; R'

ing,
right, no... There is also a discipline issue. Inte, is not the iss s‘for
time being since as-Salihin already implem no-cash policy ovei{%'éme

this issue.” \0’ N
X
®)
the others are

it. @Dg
Ogot eert provided with a
mept.0

&
A

Respondent 2 (C2):

Respondent 3 (C3):

“There are many challenges..
the integrity issues... Thereni
document even though t

misleading.”

ther than this is

“Like we have discuss : e is not the main thing...
! need to have briefings and
1t of the requirements to be our

wledgeable right after been

conduct training...

representativeds,. Bu

appointed cri@\m’ese tativéy..
o ‘?7 ’ &

Resp@l’ (C4): §J

mbin challehge i to in the interest of our dai'e... at the earlier

stage, the spirit is high... eclining after meeting the community... Also,
w to do with the public's lack of exposure to the new things like this
g

acy planning) ... this is also why planners are not sustainable... short
rm basis... um... those who are persistent is considered they are
resilience... Their competency is a bit loose... because some of them are not

from basic Islamic studies... we also invited industry practitioners to explain
further on the knowledge they have...”

“The challenges are, the issues regarding the locality of the immovable
asset... for the knowledge of the immovable asset is challenging because it
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involves the local authorities especially for the land and so on... the
exposure must be given from time to time...”

Table 5.12: Question and Thematic Answers to Question ﬁ ,

What are the main challenges in selecting or appointing Islamic legacy planners in your
organisation? ?.
Focused Coding
1 Consistency and sustainability
2 Misleading Aw~ 4

Concluding Theme  The main challenges when selectin
planners in the full-fledged Islamic ompanies in Malaysia
are the consistent and sustainal

ic legacy planmers as well
as the misleading issues among the '
é | &

Table 5.12 represents the findings from tl'wnd stionéyrf here are

appointing Islamic legacy

sustainability

only two focused coding in the above ﬁnd@
and misleading when asked about the M enges i tingpointing Islamic

C—)
‘% p

legacy planners.

1 Focused Codin U Consisterteyand sustainability
Respondents(s) %Remarks
Cl1,C4 Cons't sustainability play significant challenges when

& appointing lggacy p IS.
N
\ Supporti gtvit)%e’sz
“All Jthese legaéy planners are inconsistent or withdraw
selves fi Q)

th the industry.” — CI

=]

’ lie main.challenge is to sustain the interest of our dai'e... at the
earliersstage, the spirit is high... but declining after meeting the

com@ly... " —C4

(—)
&
R
O
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Table 5.13: Focused Coding for Question 6 (continue)

2 Focused Coding Misleading
Respondents(s) Remarks \

C2,C3 Misleading among the legacy planners in the compa%

Supporting evidences: A
“Misleading is also part of the challenge, such as telling the

wrong information... more on pushing the pr. n achieving
the target...” — C2

“Other than this is misleading.” — C3 V

: !
tency and

Based on Table 5.13, two respondents (C1 and claimed €

sustainability as one of the focused coding. The i@t and not ailma@gacy
leg@- planners

planners could contribute to the declining andywi awa.%

from the companies. V
However, the remaining respoM ghlighted that mi@L%ing is the main

challenge when appointing or selec%e legac\as oY

¥rs s is in line with Nuseir
N
(2018) statement that deceptio \Y

due to increasing competiti amQn

Ibvt&t)mformation is on the rise

li usinesses in order to attract

customers. Based on ‘%1 gs, ﬂ:g e ar c}r’c(%b’ances when the legacy planners

were telling the wrongs forma\tt'c?&e clier% the sake of achieving the individual
4

target. Misleading issu€s cou late sl'%éé’integrity of the Islamic legacy planners.

¢
e e
533 E% e Ch Plamﬁ~ egacy Planners are Competent Within the

v, NV
anisation
S

EXQuestion 7, the respondents were also asked on how their organisations ensure
e ‘current Islamic legacy planners are competent to represent the organisations and
erve the clients. Below are the responses gathered from the respondents on the
question;
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Respondent 1 (C1):

“To enhance the competency of the legacy planners, first, teaching .
teaching on every subject. For example, wills, hibah, trusts and nomin@tion
from the legal context... And shares with the legacy planners the ena%

applicable to each state. Also, we plan to propose an exam for tﬁ legaey

Respondent 2 (C2): V
“Our company encourages legacy planners to hav

COW dge since
the needs of clients are different... planners need erstand their clients'
needs... need to understand client's family treethe d Wﬂze
issue... product knowledge needs to know first..gthen financial pl ng’anQ'
overall estate planning knowledge.” l _\‘:)\
“as-Salihin doesn't sell products, but romote dhe, i of. l&'acy
planning. We have planners who do not have the ri M ledge.@eﬁt we

provide necessary training to overc otentia mpete@~ ssues...
planners erieQie... but it is
»

N
Respondent 3 (C3): @ >’; Y é\
&

“The commission Schem%r wif j uce ‘l';expected to support the

planners on the subjects taught in the class...

competency of the leg nne ngkasa»Actually... the insurance
industry is more €hallenging. MyAngkdsa regularly monitors by conducting
the training as and when requir hAngkasa is committed to updating
new regulations,not only M e traii@gg but also through WhatsApp...

for examplegchanges in Enactment ar@dat@s on the related charges for
the document. SN
¢ Rt
L%v ol

out the launching of new products...

0
and e new syst @ﬁtroduced, their performance can be
maohit ? he }ame é’le Zan, this can also increase their
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Respondent 4 (C4):

“We are practising the concept or method of collecting points based on t.
classes that they attended... there are additional modules they need to a%

Wasiyyah Shoppe has few groups... according to the zone... we wil
the requirements... according to the state... except for Sabah... thalaw f

the land are different... their jurisdiction is more exceptional...”

T

Table 5.14 represents the findings from the respondentmuestion 7. The

respondents related one focused coding, which is con@Cinq when asked on

how their companies ensure current legacy planners arégcomp erwesent the
®

organisation and serve the clients. ' .\Q}

’ b 4§
\ Y}f
Table 5.14: Question and Thwﬁ nswirs uesti@
- Vd
0

How does your organisation ens ur current Islamic leg anners are

competent to represent your ve the-elients?
Focused ) =\
1 Continu i ¢ &
Concluding Theme  The full- i ﬁt c?ﬁies support continuous
learni i 1C leg{ planners are competent.

AN
Y R
Table 5.15 belo t detalls fh ‘ﬂq% ondents described the companies

to ensure current [ i legaC)' pla\fs are etent to represent the companies and
N

serve their clie i (J
d ¢ 2 (JQ)
Qv N
% T 315s: @sed Coding for Question 7
o)

1 used Coding \")Y Continuous learning

\Respondents(s) Remarks
C1,C2,C3,C4  Training is the mechanism to ensure the Islamic legacy planners
0 are competent.

Supporting evidences:

“To enhance the competency of the legacy planners, first, teaching
and shares with the legacy planners the enactments applicable to
each state.” — CI
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Table 5.15: Focused Coding for Question 7 (continue)

1 Focused Coding Continuous learning ?’
“We provide necessary training to overcome eXntial
competency issues...” — C2
“MyAngkasa is committed to updating new regulations not only
through the training but also through WhatsA% C3
“We are practising the concept or meth ollecting points
based on the classes that they attended gice— C4

Based on the findings, only one focused coding was derived roMpondents'

Y
responses, which is continuous learning. Continuous leafning is defi a‘ tb{method

in which individuals or groups in a workplace ire, in% sim#ate a related

espM‘den agree@at continuous

ann re competent. As

cluster of information (Miller et al., 201

learning plays a significant impact in ri

discussed previously, sustainability%mng the\ﬂ_\gggng
0
\% )

éﬁd by the companies,

the continuous learning in the should fo P‘the@cained development of the

legacy planners. This is in i olland et c‘lé 05) finding that continuous

learning would make nisation' re i:;'co’l&etitive as this method has been
S &)

practised by the wes to 'pr ide-the leéyf planners with new regulations and
n he i
¢

applicable enactmentsin t egacy idustry.

. e
on
534 T xpéctation §piratY1~ of Competent Islamic Legacy Planners

respondents were @er asked about their expectation or aspiration of

coXnt Islamic legacy planners in the Islamic legacy planning industry in Malaysia.

3 responses gathered from the respondents on Question 8§ are as below:
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Respondent 1 (C1):
“In this regard, definitely, I am hoping... aspire... that all Islamic lega
planners in this country are highly competent... especially in termsyo

regulation and law as well as adhere to industry requirements simil,
conventional.”

Respondent 2 (C2): \;

“Yes, they need to be competent... clients need plan ore than the

legacy products... as for wasiat and hibah... the ]@ tmell the big
S Wi

eeds

picture of legacy planning before the product... el en facing
the issues of unaware clients...” V
®

IS

Respondent 3 (C3): \,Y'

“The representatives or legacy pl nersCee \resp@'e and

7

trustworthy... and be ready to sol e's problems:.. they should not
focus solely on the value of théinggity We ass u... ﬁi’vy industry-
related development will be kept up te and we oth on concepts
alone. This is because they neéd to be aw. a%ﬁ(% @wes between the
courts and the decisions made by every We wagg avoid issues and
problems related to the cli weualso 't want’the differences of
opinions regarding will ecting“eur réprese %es... ”

“As we see, there is ing amic legacy... even the
Minister is als tiening t Perhaps, someday, this

instrument will become a mand xample, spouses will have to

declare a hartasepencari e expécting the practitioners to be more
prepared and professional, especiall en the banks make the legacy
instruments as of i s. Now... at some point, the client

g pro
doesn't CO hat document they e%.&'igning. This means that information

is not c icated to ¢ n‘ %

A\

I; 4
&%ent 4 (C4): \/Y~

&My expectation is high... due to the status of property ownership is now

ore challenging... planners need to be widely exposed, not just need to
have the flexibility to control their emotions and appropriate training...
what is the fundamental that they need to have is, usually product
information...”
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Table 5.16 remarks on the respondents’ responses about their expectation or
aspiration of competent Islamic legacy planners. The respondents related t?m

focused coding; high expectation and responsible and trustworthy. %\

Table 5.16: Question and Thematic Answers to Questio

Islamic legacy planning industry in Malays

A
What is your expectation or aspiration of competent Islamic leiManners in the

Focused Coding
1 High expectation
2 Responsible and trustworthy

Concluding Themes The full-fledged Islamic tru
i cy plaghing
sko 1d be

X~ ‘
Table 5.17 below presents de@w Q\re ondenlt{ expressed their
aspiration and expectation of competent Islami

aC)Y a e&in the Islamic legacy
A
planning industry in Malaysia. & <§)\

1 Focused Codin

@h expectation
Responden Remarks
Cl, CZ& @ic trust companies in Malaysia are
\ e slamic legacy planners to serve the Islamic
legac z? inggéé

F s “Lam hop%?.. aspire... that all Islamic legacy planners in this
coz&try (x?)- ighly competent” — C1

“Ye@y need to be competent ... clients need planners more than

;\ the legacy products.” — C2

“My expectation is high... due to the status of property ownership
is now more challenging...” — C4
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Table 5.17: Focused Coding for Question 8 (continue)

2 Focused Coding Responsible and trustworthy
Respondents(s) Remarks
C3 The competent Islamic legacy planners are expéct be

responsible and trustworthy towards the clients. :

Supporting evidences:

“The representatives or legacy planners nee responsible
and trustworthy ... and be ready to solve p% oblems.’— C3

As shown in Table 5.17, the respondents set a high e ;on atld aspiration for

the legacy planners to be competent to serve the industry efi stwgod'%g. A

o\
competent legacy planner should master the know , Skills, abiliti ncl ojie'x% at an

client’s condition from different angles. :V

a

Q\T

The expectation is also related to other focuse ding@ghlighted by the
respondent (C3) where the comp t% \-\

and trustworthy towards the @hes § Z g;)lsistent with the opinion

her daily behaviour an%n (Savolaine %lliignen, 2011). The legacy planners

should take into ac Nhe co'lce\(:arry (&meticulous analysis and evaluate the

outcome in ord&&on stra o the@%ﬁt.

&Sr S

Isl\trust companies grade the competency level of their Islamic legacy planners.

@e responses gathered from the respondents on Question 9 are as below;

acceptable level as suggested by Boendermaker 200@ e app(%.sal of the
xpected to be responsible
that a competent individua S tj[ iness E@N’s more responsible for his or
: N
research contlnue&@an attempt to explore further how the full-fledged
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Respondent 1 (C1):

“I am thinking that... Islamic legacy planners who are continuaw'
fo

producing production, especially involving customers... will help th
test their capabilities and competencies... to a higher level. If they
t

practice the knowledge and methods in the field... then they will

their level of competence in serving the customers...”"

“So far, at as-Salihin... considerably balanced. T aZers "mve to be
efficient to ensure there is no misleading... and e planner to certain
defence issues.”

®
é I §
Respondent 3 (C3): b 4 T
\ NV

“It’s moderate... many improvements, needvto especi to our
representatives. In some cases, the glient'dges n hat d, ents are
being signed, and the informatiolyis not being de i Oérponsibility
t disseminate on the

is to convey information abou products

importance of awareness.” c : Y
@ 4 &
Respondent 4 (C4): \ A
N
“Some of these annezre gocL speakers.,. ‘%

Respondent 2 (C2):

e of the things that need
to be addressed when some leggey, pl rg&r dai'e cannot do the talking...

some plannersgre able to t t tales} ight... that's one... others can't
speak and c mey t}'e i/ed kna@dge. 7
&

“Despit erin th‘e C kipo e(dge... therefore, at Wasiyyah Shoppe...
all doc will be revi efan nitored... However, their current level
of ¢ tente can be Said,to Aé’t‘:sfactory... as we can see in Wasiyyah
Sh % pl?rz rs dre am@ he first in the industry.”

el 4

P
“The emphasis on IslamicdNurisprudence supports this industry... although
nal cycle is to advi e customers... but more importantly... they can

E\olain the importance of Islamic legacy to customers...”
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Table 5.18 represents the findings from the respondents on Question 9. The
respondents related one focused coding, which is the competency level when aw

how they grade the competency level of the Islamic legacy planners. %\

Table 5.18: Question and Thematic Answers to Questio ?

How do you grade the competency level of your Islamic le ac anners"

Focused Coding
1 Within expectation
Concluding Theme  The current competency level of 1 acy lanners is
presently acceptable and wi the individua ompanles
expectation. '
é\ I | O
Table 5.19 below presents details f on %;g d their

understanding of the competent Islamic cwplann rs. dhe que reﬂects the

Table 5.

i}

1 Focused Coding ™o i

Respondents(s) S l,
C2,C3,C4 urrent

N
N

arks
{ etencies for Islamic legacy planners is
t}%cceptable.

idencg&?

I wat as-Salifiin.. considerably balanced.” — C2
@ Q)’

“It s te... many improvements need to be made especially

% s&fhtives. 7 —C3
' 4 é :

Their rent level of competence can be said to be

satisfa — (4

N S

nly one focused coding is identified for this question as presented. Except for
spondent C1, the respondents from other companies graded the current competency

level of their legacy planners as within expectation. Respondent C1 suggested that the
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competency level could only be assessed through a continuous production by the legacy
planners and refused to comment on the current competency level. Nevertheles

were suggestions by all respondents for improvements, including the @s on
Islamic jurisprudence to support the industry and convey the right i ion about
the products. The Islamic legacy planner must also be efficient to efigure there is no
misleading information when dealing with the public. V

%

5.3.6 Expected Responsibilities of the Islamic Legacy Planner, \d
L

NS

For the next question, the respondents w sked fabo t]‘e _{x'pected
responsibilities of legacy planners who are servi slamicl lan@ industry

‘Y.

in Malaysia. The responses gathered fromigthe sp(m‘ien n Q n 10 are as

reported below: \) é
\ _\
A
0 S

Respondent 1 (C1): 9 Q?
“Aspects of accounta 'xlud as reguire @Law... legacy planners
need to be proficient imghe products offered ly... what is applicable...
what is not appl, .WFor exampl the hibih for FELDA land... what
are the requirements_of th récipi ?ing to GSA 65... or land in

e

Sarawak ... %the je e N Law can be accepted for this
land ... or, % seryve land . can

one give-away the property to a
non-Bumiputera
K : )
“Isla 'c@cy planner. lsg need to know what the constraints are... the
bar. e acceptarnice of e nstrument ... there should be an initiative
togonvewthe kifo ‘3 ... that's why they have to know so many things.”

AN 5
xspondent 2 (C2):

N
$
“They need to have the right attitude to serve the industry. As we said, we
are promoting the idea of legacy planning... so, this attitude is must to

have.”

JQ&“
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Respondent 3 (C3):

“The responsibility of the representatives is beyond selling the products.
they have to impart the knowledge... MyAngkasa will permit each the |

planners to submit their reports within the required timeframe... (this,I
important because of the commission need to be released. All docunvents wil!
be forwarded to the office and vet through by the office... includi iew

of whether or not the signature is adequate...” Y'

Respondent 4 (C4);
“Well, Tuan Haji... if at Wasiyyah Shoppe, i re ards, the
knowledge... then about the products... therefore all th m‘ﬂq{dl‘hey
need to be aware of the existing regulations and administrdtive sgiu tufe..Y'
need to be more on advisory approach.” l _\(—}
“They need to disseminate the knowledg v onéf te,enstire t e?i'ght

concept... when it involves the community. W ah Shwpe will

=~

have a kuliah like in surau... the und indneial planning needs
to be accurate... this is a responsibili at eve ner(zr dai’e are

_\O
N

Table 5.20 represents th%gs fiém th pondents on Question 10. The
respondents related impartinE kn lediMy -f% ed coding.

'S
s 2
Table %Quesii emg nswers to Question 10

3

What are the exp ilities of s@lnvic legacy planners who are serving the
i anning industry in Malaysia?

yledge
ected responsibility expected from the Islamic legacy
e Islamic legacy planning industry is imparting the

= S
%ﬁ able 5.21 below presents details of how the respondents described the expected

Oponsibilities of Islamic legacy planners who are serving the Islamic legacy planning

industry in Malaysia.
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Table 5.21: Focused Coding for Question 10

1 Focused Coding Imparting knowledge
Respondents(s) Remarks \h
e

C1,C2,C3,C4  Islamic legacy planners must impart the right knowl%

clients. :
Supporting evidences:

“...there should be an initiative to convey the ng@ ... that's

why they have to know so many things.” — CI

“As we said, we are promoting the ide 'y planning...”
— (2

“The responsibility of the rep, tives isybeéyond selling the
products... they have to impart t owle ew

®
“They need to disseminate th wledge... the und rstcmgfng of
financial planning needs accurate...[thistis a es‘AnsibiliW
that every planner or dai’e needéd...
conveyed accurately” Y. N N
OV S
Table 5.21 proves that all respmN reed on o codin@vhich 1s imparting

| N0 ) A

knowledge. The Islamic legacy pl € ex 0 %detalled knowledge and

é 6 ¥,

promote the concept of Islan'\ acy planning s&:a@elling the products. The
nate the

legacy planners are respons diss kn dge rightfully to not only the
clients but mass publi%g.bl“he’ts‘p d‘erllfo o agreed that the proficiency in
applicable legal fr; Nrk, gllide i
legacy planne%\& t}le'

5.3.7 E$ Sl!ilv-zmlit

i
>4
ic Legacy Planneﬁb

r the Islamic legacy planners to perform expected responsibilities as discussed

=
r

and ations (C1, C4) are expected of the

&

gs in imparting their knowledge.
2.9
&
d Others that Need to be Developed by the

the previous question, it is pertinent to investigate further the necessary knowledge,

skills, abilities and other characteristics that need to be fulfilled by these Islamic legacy
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planners. The responses gathered from the respondents on Question 11 are as reported

A3
A0

“Indeed, these skills and knowledge are the key characteristics @f being an
Islamic legacy planner... whom will be developing this iudustry. This is

because of the diverse preferences of the customer ... various needs... some
rs

below:

Respondent 1 (C1):

need to be customized.... some are general... some instru are generic,
and some tools are specific ... this means legac ilceea’ to be

versatile, skilful and other requirements requi rom t. ontext of
providing advisory services to the customers ..."

’\Yw

knowledge... skills such as presentation ski
the customers... not all have these skills ..:

e.. athail product

knowledge... such as the mod rovide ‘M (Islamic Banking and
Finance Institute Malaysi “ providers. Second, is
problem-solving... for ev% er... it needs to be

providing a solution

S... aaa... so they need
Other than that, is
presentation... mm...

d

n
i
WFItIRg ...

to give their clien
communication ] i
responding to the customer’ rﬁ
computer sl%epse @
should havefin thisYield.

¢ m)
wledge..! 059' impﬁz'rantly, the ability to read... since we are open

to'all, so, they will be tau e relevant knowledge of legacy planning from
to time... Training\lm a monthly basis... training provided by the

1
E\mpany. 7
“For skill... selling skills... negotiation skills are also critical when dealing

with clients... which have tendency sharing knowledge with other family
members. They also need persuasive skills and empathy when meeting with
clients.”

fast... a consultant or p/&w as to
since each customer 1s
ISgoo

sy
Y
"7/%2
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“As for abilities... positive-thinking... and presentable... others, the
planners have to be professional... no product pushing approach since we

offer a comprehensive solution on the legacy.”

Respondent 3 (C3):

“The basic knowledge... of course about the documentation...
mawarith... Actually Zan... in this industry, we want the indust
all communities. Next, legacy planners should have the capabilifies to make
it easier for clients. There must be a standard such e use of e-
signatures... it does not matter from any providers o¥ tuustée companies for
the clients wants to choose.” ”‘

“One of the criteria for current planners is,_the techn@logyesi ce’thQ'
technology that contributes to the advancem@ industry.... e’ytj@

is online.”

“Planners need negotiation skills, persu
facing much rejection... for a sta

inc try is
Uls als need...

wh)dev can see...
per@ e people to
&
sibility... helpful,
gkasa is very much
man touch... we want
sharing the acquired

“Planners need to have a
not thinking about commi,
interested in the concep

the clients to not only subsc
knowledge with t 0%’

Respondent m ' \ %
N
“Figh M eed to'be mast VGJJU go deeper by studying on certain
figh ma ooks... it & very %z?enging... they need to know the basics
1 ancidl planning... éree... because in financial, they have to
.

hmft pl " as it-does by the takaful industry.”

un
. h addition to being wledgeable in administrative structure in
ysia, they also need'te’know how to write documents for overseas... We

\e in Malaysia... every state has different jurisdictions... They need
mpathy... able to negotiate... there must be persuasive elements... because

they have to look at client's needs in specific... depending on how the
planners handling the clients... everyone has different needs.”

“Planners need to be patient... need to understand the issues faced by the
clients clearly... between the two essential things... understand each other.
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The presence must portray them professionally... we want this consultant to
have a good track record... because there are cases under Wasiyyah Shop
are brought to court... need to understand other states ]ul"lSdlCZZOI’lS &'

to understand mathematics too... Arabic is not necessary.’ \

Table 5.22 represents the findings from the respondents on Question 11. The

respondents related the three focused coding, which are knowle(w s and abilities

and others. T

developed by the Islamic le
Focused Coding
1 Knowledge

2 Skills
3 Abilities and % &
Concluding Theme  The knowledg abilities a thers@d to be fulfilled by
\

the legacy & nners. n Y
0}

Table 5.23 below presen t 1s about edgggﬁlls abilities and others that

need to be developed bc acy pla@ 1r chents expectations.

ab e 5.23: Focutsed C@ for Question 11

‘/

Knowledge

S Remarks
Su 0 1ng ences:

f e skzlls and knowledge are the key characteristics of
g an amzc legacy planner ... first, is product knowledge...
detall duct knowledge... such as the modules provided by
IBF, nd other industry providers.” — CI

“Most importantly, the ability to read... since we are open to all,
so, they will be taught the relevant knowledge of legacy planning
from time to time.” — C2

“The basic knowledge... of course about the documentation... and
the figh mawarith...” — C3
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Table 5.23: Focused Coding for Question 11 (continue)

1 Focused Coding Knowledge
Respondents(s) “Figh mawarith... need to be mastered... go deeper b%' fod
C1,C2,C3,C4 on certain figh mawarith books... it is very challenging...“they
need to know the basics of Islamic financial plannin C4
2 Focused Coding Skills
Respondents(s) Remarks
C1,C2,C3,C4  Supporting evidences:
“Skills such as presentation skills... negotiating.
customers... not all have this skill... the p
at par as compared to another indust
every demography of the custo
consultant or planner has to be eroughl in providing a
solution since each customer hasgi

wn natuke and problems...”
—Cl '\J
"X
“Selling skills... negotiation are also critical whe ‘ﬁaling
with clients ... which hav ncy sharin ledge other
Sfamily members. They_also need perstiasi ]
when meeting with clze

“Planners neea’ ion s SUAasi kills since the
industry is fa ln%r rejection... for a stcu{(presentatlon skills

also a nee emotion of the

clients...

“T) hey ?‘ tiate... there must be
pers ment bec S€ th e to look at client's needs
ins

3 Focused Coding Mand otne)characterlstlcs

Respondents(s) ' arks

Cl1,C2,C3,C rting evidencgs: | 0
is mearf .al ners need to be versatile, skilful and
er irements réquired from the context of providing

&\advm#)ry e customers... appearance... image...
uter

not forcing the
onal level is not
lem-solving... for
needs to be fast... a

are some of the elements that a consultant

ihoul@ve in this field” — CI

% agzll es,... positive-thinking... and presentable... others,
% thel plann ave to be professional... no product pushing
% b o éoac ce we offer a comprehensive solution on the legacy.”
i 5 T
X N
“On the criteria for current planners is the technology since
\ the technology that contributes to the advancement of the
% industry.... everything is online.” — C3

“Planners need to be patzent need to understand the issues
faced by the clients clearly...” — C4
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The first focused coding is knowledge. The majority of the respondents agreed
that knowledge is the element of competency and considered necessary for the?my
planners to perform their responsibilities effectively. Nevertheless, it sh@t the
highest concentration goes to product knowledge, knowledge of ‘l%c legacy
planning and mastering figh mawarith. The legacy planners also needmw the basics
of Islamic financial planning. This research does not suggest_that “khowledge’ is the
only important component of competency. Other elements ~tnfy such as skills,
abilities and other characteristics also need to be conside .\d‘
gacy plan iﬂ t@va'mic
ill% i wi@'e present
results above, it can also be inferred that ‘W ge qT not'the on&ponent that

needs to be developed by legacy plan\\%her elementalso n@é to be considered

such as skills. Basics of Islamic ﬁ%al plannN?i tance, seem to have little
N

response compared to knowle%lamig lega plan§ In explaining the skills

required for the legacy pl rs, s pI terview @, most respondents viewed
problem-solving and n%&t as c'(: po r}s‘ o@lls that need to be applied rather
\Phe res

than a ‘knowledge’w achT'r pgénts also emphasised on the need of
having present '% persuasi ills. &
a& ¢ ' (J

The 2i! ity)of reSpondents glstgi lighted that besides knowledge and skills,
ponent

The second focused coding in moulding compe

legacy planning industry in Malaysia is the asp

N
another €0 of ?ncy (‘h& needs to be developed by legacy planners in the

Islam&acy planning indu@fn Malaysia is the ability and other characteristics.

element of competency is perhaps the most intriguing as it is not easy for a full-
& ed Islamic trust company to recruit an individual and train him or her to become a
gacy planner. This element involves character building that is not readily ascertained

at the time of the interview session. A personality test can provide a hint but not a
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guarantee. The respondents stressed on the need for the legacy planners in the Islamic

legacy planning industry to be versatile. From the context of providing profe 1

services to the customers, they must portray good appearance and busin@ette.

Additionally, technology-savvy is also an additional characteristic to ibute to the

advancement of the industry. Q

5.3.8 Relevant Training Provided for the Islamic Lega ;ers

The respondents were further asked about the rele training d for their

Islamic legacy planners. The responses from the ms@\ts are repo, tel&%

s b 4§
Respondent 1 (C1); V 0\ é
“The training is essential... ﬁr% c-zaing on knowledg %ondly, is a

case-study ... so, the case studies wi 0s hem? ls& of every case.
he

If they are exposed to theé™i uD ofnﬂ%ﬁ %

'y will know the
scenario... will make the ri lysis... oniow to the right advice for

their customers... this % tant! d of {raining is needed to be
improved from time tg time.” acF

' (leg ules provided by other

parties like academic institutionsiand .’l 0
' ¢ &
NN O

o
s 'ot &nypulsory... for our planner to attend at

e ﬂe)@_)je and encourage them to be present in
4 mostly legacy... law... and definitely product

éespondent 3 (C3);
“Talk-session on legacy should be always be held... everything regarding

the products and the law... during the training, we also have sharing

sessions including the experience when dealing with the heirs... cases... we
talk about cases... because some of us feel that some situation is
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impossible... For example, when people ask why they need to plan and so
on so forth.”

“Sometimes we conduct soft skills... look at the needs... or requeswz

time to time... what we think is essential, we will arrange accordi
ensure our representatives are updated.” :

Respondent 4 (C4); \;

modules... such as understanding figh mawarith, stances and

differences of inheritance laws in different stat [ specific
punposes,..
®

requirements... we also refer to court cases for le
%\T

Table 5.24 represents the findings from t esponde}ts n estioﬁ\12. The

“Everything that we discussed earlier, covered ,in vah Shoppe
ireum
Vi

respondents related only one focused coding, which i M red t@ﬁng, when

cy planhers.

_\O
“'Q}estion 12

asked about the relevant training provide{ioi rls

NNy

2 4
r

IR A
What is the relevant trai rovi or I)u Is.[Slﬁc legacy planners?
Focuse Q‘l
1 UW\redt in i

in
Concluding Theme § The full-ﬂec&ed slamic Strust companies only provide
ini their Islamic legacy planners.

Table 5.24: Questio

Table 5. NIOW esen a"ls &()@w the respondents described the relevant
'
legéyplanners.

Table 5.25Focused Coding for Question 12

ocused Coding Unstructured training
Respondents(s) Remarks
C2,C3 Supporting evidences:

0 “The training is essential... firstly, training on knowledge,
secondly, is a case-study ... so, the case studies will expose them
to the issues of every case.” — ClI
“We have training... but it is not compulsory...” — C2
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Table 5.25: Focused Coding for Question 12 (continue)

1 Focused Coding Unstructured training ?'

Respondents(s) Remarks Xg
C2,C3 “Talk-session on legacy should be always be held... we a v
sharing sessions including the experience when deSl g with th

e
e
heirs... cases... we talk about cases...” — C3

“Covered in Wasiyyah Shoppe modules.” —

N

The only focused coding for this question is uns regtraining. There is no

definite set of rules in unstructured learning, and i es learning with no real
| ]
structure, but it needs the person to be adaptable and flexible. As such, gicy @ers
should be open to learning and the application of*the knoyl ge jat that;zparticular
N

moment; adapt and willing to learn and use t is at th ¥1~oment. The

respondents highlighted the importan o%mg fo gaﬁanners. From the

findings, the full-fledged Islamic trust comp niﬁ? u s,‘abqured training instead
of structured training for their Isla %acmplanne { @

d

Based on the above ﬁndimwl C i plemgﬁt’ unstructured training. This

N
could probably be becafse unstructured training;is @% effective when it is conducted
internally. As suggested b (2 , 1‘t. féjdecause unstructured training has a

_— (D

t occ@n its own along with the employee’s

learn-on-the-job &mc , 1
| O

experience a% comm{ini 'gns. (‘m instance, unstructured training includes

app0int$or ?rvlyn 0}@0 tag along during a work process, while at the
same t&e

T, N shadowing method is practised by a company of C3 when the company held a
-session on legacy planning and the sharing sessions were conducted with the
Qﬁ)erts on the real-life cases with the respondents.
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5.4 To Develop Competency Framework Based on KSAO Model for Islamic
Legacy Planner in the Full-Fledged Islamic Trust Companies in Mala
A competency framework is a guideline for the Islamic legacy planr%\\.lstry
in moulding existing legacy planners to become competent. KSAO is the ideal
elements for the right competency framework. Hence, competency framework based on

KSAO model will assist the Islamic legacy planning industry 1q SGN specific criteria

for the full-fledged Islamic trust companies in appointin gac'/ planners or in

moulding existing legacy planners to become competent.“Ehe Quésti Question
16 addressed Research Question 3 on how competen amewark Is’a ie-lcgacy
planners could be developed based on the KS el based eVio s%.i'scussion

tions. L9
s

5.4.1 A Uniform Standard Practi%Code ) \d?ct r;étrde of Practice
N

The interview sessions c%
opinions whether the unifo@thebf @r Code of Conduct or Code
of Ethics for legacy [%s ould benefifl thé @ﬁc legacy planning industry in

' ¢ &
Malaysia. Their sta Nnts are ¢ as bel (L/
Respo % (C1 ‘? 4 C')

4
st beuui ity fo?%e standard of practice. But, the problem in
a... there i8 no sin lé?)'bdy that can regulate the uniformity. For the
me being... the unifor i&fas been established for the industry within the

vaective companies. ”K

0 “The industry does not have a specific regulator to enforce the uniformity...

¢h o respondents about their

for us, at this stage, there is a need for the regulator to regulate this standard
of practice ... or code of conduct for legacy planners so that we can regulate
their work ethics on the field.”

Respondent 2 (C2):
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“Very hard to say... because to me... there must be another body... maybe
under ATCM (Association of Trustee Companies Malaysia) ... It will be
benefited... but subject to the structure. The current internal structure c
be improved and enhanced because those who are in this field have diff
backgrounds... it can be done... it should be... but it is difficult and

be detailed because nobody will govern... various jurisdictions...”

“Between BNM (Bank Negara) and SC (Securities Commissio ‘M may
be more appropriate to govern the industry... and set-up théfnecessary
standard... it is very subjective...”

Respondent 3 (C3): % l
“Yes ... MyAngkasa agrees. The code of practice has'to b S:an\zvéd..v

to ease the understanding... easier for administ ... Some com az,ies
doing this... the companies doing their way. for example, the knowledge‘on
handling cases in court... sometimes il individual states, fthe r%

differs... so do with the estate matters... SOMit is cr N @dam’

of practice for everyone involved in tl% ry ﬁst e.”
Respondent 4 (C4): c

“In my opinion... it is CLuci ha
planners to apply with.. J
because the communi% isxpa;F

N
ard@all Islamic legacy
4

i the e g trust companies...
mpaniés= for example; hibah for

encumbered assets... er oflatto thé are among the different
practices by thelexisting trust compaiiies... one angle... people are
looking at syara' comp, 'ance.”\,‘ C}’

“Secondly, %uld t‘e product wilﬁ%brought in the event of disputes...
whether it's'a iah therﬁd? The policy is needed... the details
need to bpe itoned,,.. e §ho, e an equivalent examination at all

compan agengies... ut&zey(i-’t}e d to be monitored to avoid being ultra-

vira industry...l’ NS
&
N
5.26 represents th'e(:?mdings from the respondents on Question 13. The
@ents related the two focused coding, which are uniformity and dedicated
Qfessional body or industry association when asked on how the uniformity of the

Standard Practice or Code of Conduct or Code of Ethics for Islamic legacy planners

benefited the Islamic legacy planning industry in Malaysia.
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Table 5.26: Question and Thematic Answers to Question 13

How does the uniformity of the Standard Practice or Code of Conduct or Co
Ethics for Islamic legacy planners benefit the Islamic legacy planning indu&

Malaysia?
Focused Coding
1 Uniformity A
2 Dedicated professional body or industry association

Concluding Theme  Uniformity of professional practice benefits
planning industry in Malaysia. However, d professional
body has to be established to set a unifo ard Practice or

Code of Conduct or Code of Ethics for % egacy planners.

mic legacy

Table 5.27 below presents details of how the resp nts eMe current

®
N4
practice when recruiting Islamic legacy planners e full-fle fsla trust
s b 4§

companies in Malaysia. Y- \ N
Table 5.27: Focu&c@ng
o L

—X

N i WK

1 Focused Coding YC
Respondents(s) L}
Cl,C2, C3,C4 Q-

dard of practice.” — CI

Ny

g e benefited®. but s«%ct to the structure. The current
interual structure cdn Be i ved and enhanced because those
in this field ha@ve different backgrounds...” — C2

w arein t

\' [ to e a standard of practice for everyone
e ind form them to adhere.” — C3

to@?/e a standard for all Islamic legacy planners to
@t importantly in the existing trust companies...”

e
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Table 5.27: Focused Coding for Question 13 (continue)

2 Focused Coding Dedicated professional body or industry associati
Respondents(s) Remarks \
Cl1,C2 Supporting evidences:
“There is no single body that can regulate the uniférmity. ¥or the
time being....” — C1
“Very hard to say... because to me... there be another
body...” — C2

<

The focused coding for this question is uniformity. A e resl)ondents agreed
that a uniform Standard Practice or Code of Conduct o de jof Ethi¢g’ for lﬁg'acy
. o . N o
planners benefits the Islamic legacy planning in Malay e_;éﬁndard
P 4

Practice or Code of Conduct or Code of Ethics, idely acQ ged ﬁa-x;g:e critical

T
and privileged role that it plays in soz’Mco g to jthe F@cial Services

Professional Board (FSPB) in its Co ics for th

(2015), Standard Practice or Code nducﬁwd?

professionalism and principle onduct

Hence, from the findings, %Js‘ul must 1 itiat_@\e uniformity of the Standard
{

Practice or Code of C(% r Cod} fE i}s 2(2/ e legacy planners in the Islamic

legacy planning in and mostH rtant] the existing trust companies.
gacy p g g p

5/

The respws were ilcerl(eﬁéalbout the need to establish a dedicated
‘27 S

profession. odar industry, a o'c'i@ to govern or regulate the uniformity of the
Standar agtice o C‘g]ﬁ nggu\ct or Code of Ethics. As of now, there is no
proféssighal body or industry'q@{:iation established by industry players, unlike other

@ssential services. This could be the future area that needs to be explored further

d e leading players want the industry to support the professionalism agenda for the

industry.
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5.4.2 Continuous Professional Development or Continuous Education for Islamic

Legacy Planner YV
Question 14 was asked as a continuity from the previous questio@l the

respondents’ insights on how the Continuous Professional Developme ntinuous

Education benefits their Islamic legacy planners to stay competent. Theéir statements are

reported as below: V
Respondent 1 (C1): \d
g

lifelong learning such as universities

(Recognised Prior Experience and Le ewo 0A

(Malaysian Qualification Agency) moreNo su, g\t@ effo efore

entering into the industry... recogniti ces fc se with

no formal education, such as dz'p% his pyill give the

existing Islamic legacy planner:% nsu he industry
le o

is more regulated and capab eing\carri ut _Q/ any qualified
planners. % A

% o j ; N
Any industry needs its re, ives or ageitsito cc@%%uously on learning
... this will make them cient ... ik ... i%%nefor this industry ...

let's start with the tru mpany i h this concept.”

>
'S
' ¢ &
Respondent2Q ' \ é}
“Yes... b me h«%@mﬁ and conducting training... on a
“5-.

freq'uten'% ut fin
"

X, u-)t >
stﬁod : T

\VS a norm... when we get together, our spirits are always at high... we will
r

ake sure the planners are still together to refresh (their knowledge) ... more
egularly.

0 Like the Prophet (peace be upon him) ... to be a better person... we have to

get together with good people... we do it every month... it helps... we also
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agree... if we want to implement similar to insurance or unit-trust, I agree...
maybe to start with a little bit like eight or ten units first...”
Respondent 4 (C4):

“There is no CPD term in the Wasiyyah Shoppe... but the module o be
enrolled to meet the specific points... as similar to CPD. They will x reminded...

monitoring will always be ongoing ... every trustee compa different
methods... the requirements of meeting the units are also differ t requires us
to have one policy... a joint statement... equality of infommation for all

companies.” V

Table 5.28 represents the findings from the re@on Qllestio 14. The
respondents related two focused coding which are cugrent / e ﬂl{ ot
asked about how the Continuous Professional W)p N

benefits the Islamic legacy planners to st@ten A Q\ <'§ s
Table 5.28: Questiomvand era icAn S t@estion 14

U Q-
How does the Continuous Pr% al Dev ment or tinuous Education benefit
c cy

the Islami o0 stay petent?
N

1 tde@ standardised
2 /CE strugture within all Islamic trust companies
Concluding The i ic staidard imposed by the full-fledged Islamic
1€s on /CE requirements and a standardised
& all Islamic trust companies for the legacy
is'ti y(to\be established.

f N
Tabless. belcﬁv&a)yts de‘gi*& of how the respondents described the benefit of

Conti s Professional Deve@ﬁent or Continuous Education to the Islamic legacy

p!§x to stay competent.
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Table 5.29: Focused Coding for Question 14

1 Focused Coding Current CPD/CE structure is not standardised
Respondents(s) Remarks X
Cl1,C2,C4 There is no standardisation for the full-fledged Isla trust
companies on the CPD/CE structure. :
Supporting evidences:
“To make CPD more beneficial to Islamic le nners... we

need lifelong learning such as universities and the concepts like
RPEL (Recognised Prior Experience an riing Framework)
by the MQOA (Malaysian Qualification more to support
the efforts before entering into the i

“There are no specific points f
“.. every trustee compa

requirements of meeting the
2 Focused Coding A common CPD/C

L
~

ture f( lamic legacy
st cofipanies is crucial.
w&t;e trust company first

Respondents(s) emar
Cl1,C3,C4 Establishment of standardyCPD/

planners within dge

Supporting eﬁ%

“It’s time for this indus let'

to come u%t.hl; c&g c}&
sb

“If wi o impleme smila@ insurance or unit-trust, 1
agr\ e to t with a&{z bit like eight or ten units
Q@(zy a joint statement... equality of

anies.” — C4

or

CPD or @n orta e'nsur@e professional to be competent in any
Cv ‘Y2 .9
Profession@ is, a
iQ’s,c

ongoing process and continues throughout the

profess areer.“A dihg t gerty (2019), the benefits of CPD or CE include
: : >4 ,

ﬁll\ s in knowledge aﬂ&)skllls to become more efficient and demonstrate

% onal status. From the interviews, all companies disclosed that currently, they do
Q[ ave any specific standard in implementing CPD or CE requirements for their
slamic legacy planners. All companies have different methods for the Islamic legacy

planners meeting the units or points.
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The establishment of standard CPD or CE structure for Islamic legacy planners
within all full-fledged Islamic trust companies is well-timed for this industw
conceptual structure needs to be presented by the industry stakeholde@ve a
common understanding to enforce the necessary CPD or CE requi s for the
Islamic legacy planners. With that, the companies could have a recordfon the learning
and the progress the Islamic legacy planners make in order t%ce@wk of the skills

and knowledge they obtain.

5.4.3 A Standard Examination for Islamic Legac ners l _\‘:)\
The respondents were further asked Questi for thei em@laving a
standard examination for their legacy planw ir rdai)on are r@e.d as below:
Respondent 1 (C1): %

“About this question... t t an exam
crucial because we wan% them o

mlslafitie’ legacy planners is
uch ledge that they have
ise theselients which have various

before they are brou the fie a
backgrounds and eﬁ%phics. f the n ted with a certain level of
competency ... t e worried that th ill fail to provide the best
service to the customers.” \0‘ ' C}Q

N
N
Respontmcm :| Q)(J
'fo¥ no (vfe’re still wondering who will start this

¢
“Ye. rtant.l. bu
inifia nd wanls t ;kec rol of it.”’
N
AN S
spondent 3 (C3):
“I think... it has a positive impact on the readiness of the planner. To enter
into the industry... existing knowledge and skills need to be maintained...
there must be a method to control them... though, it may complicate the
planners...”

Y
4>
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Respondent 4 (C4):

“I support this matter for the sake of the industry. To qualify... as an exa
for every individual before entering any position... We used to recom
JAKIM (Department of Islamic Development Malaysia), but its

suitable... there should be a body to regulate...” :

Table 5.30 represents the findings from the respondents@on 15. The

respondents related with one focused coding which is indu try?frequirement.

What do you think about having a standard exa
who are serving the Islamic lega

Focused Coding
1 Industry entry requitemen
Concluding Theme A standard examina 0 be as a cempulsory entry
requirement to practi 11 th ho intend to be a
legacy plann;M the full-fle trust companies in

-

Malaysia.
€, S
6 &
q Q:
Table 5.31 below presc& ails Nhe @‘ﬁmdents commented about
N
having a standard exa% for Islawcly I@“ers who are serving the Islamic

legacy planning in Malaysi \"

g
?Lse@%())ding for Question 15

)
\7\\ Industry entry requirement

2 Remarks
Islami @cy planners are required to comply with a specific
min@'f standard set by the industry.

Supporting evidences:

“... to conduct an exam for Islamic legacy planners is crucial
because we want to test them on how much knowledge that they
have...” — ClI

“Yes... important...” — C2
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Table 5.31: Focused Coding for Question 15 (continue)

1 Focused Coding Industry entry requirement
Respondents(s) Remarks
C1,C2,C3,C4 “... It has a positive impact on the readiness of the plan

o K\

“To qualify... as an exam for every individual before entering any

position...” — C4
A standard examination in the Islamic legacy plan 1 ustry' would promote
the attainment of complete knowledge and standar icien Wic legacy
®

planners. According to the respondents, an examinati@igfor the Islamic grcy Q) ners

is to maintain and uphold the level of knowledge amengst the’ Islami lega&"planners
Y

and give an impact on the readiness for those 0"be tl@&gmic legacy

planners, serving the Islamic legacy p ir cﬁaﬂies. The legacy

The final Q’ i iew séks to gain insights from the respondents

!
about having etency fra rk b%@:d on knowledge, skills, abilities and others
(KSAO) r%mic lfg cy pla er@dalaysia. The respondents have commented on
b4

the Kéﬁo at need to be dev&d in the earlier question. Their responses are as
N

O
S
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Respondent 1 (C1):

“About the framework ... it's imperative because the framework will enab

us to forecast the journey ... the journey of Islamic legacy planning
d‘c}

have the steps... finally what is being targeted ... from the intro
growth and maturity stages.”

levels of hardship in the field... For examples... the straight-fo d cases...
the simple cases... the higher-level cases... as well as cases,that'don't can
be solved ... So, here, when they understand about the l% cases from

“Through this framework, the legacy planners are capable tiwne the

1, 2, 3 and 4 ... that will be the milestone of their expertis

Respondent 2 (C2): ‘\d‘

“It is needed... compared to other industries,ithe journey th industryris
still long... one framework for all is an i ant ef ow' a 5@1
enough or no planner knowledge right n are%?l not
enough... as we discuss before... all elemen mu Szder

Respondent 3 (C3):

“MyAngkasa agrees to ha pete%cy fr or for now... we need
to make many improv Th onest is r... if this helps the
public, we will suppo% ; ike jans and Chinese also

require the znformatz Angkasa no i%es to cooperate with our
competitors... el lC the domin erests... for the sake of the

community... need indi dua 1 @ (Securities Commission) cannot...
BNM (Bank gam t sul@ perhaps, a professional
organisatio be es blzshed% collaboratzon with the judiciary
body.”

(./

“For us, mu b ry body to initiate a system... because
ther ingle Sou blzc to refer to. For example, the final

-
he wasiat t t 0 b plled hence, the framework needs to be
the eve when involving various wasiat by dzﬁ”erent

viders... could be are q_’%v ement in facing this kind of drawback.”

Respondent 4 (C4):
“Based on my observation... it’s a need... there must be a framework for the

industry player to be monitored... specific control. That is why banks’
products are not to be challenged... there should be only specialists in
charge.”
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“So far, no initiative by the Shariah Advisors in the industry to gather and
discuss... The question is, who will hold the umbrella of the industry... which

Ministry... it is a national... it needed... perhaps BNM (Bank Negara) c
play a role.”

“The potential for improvement in the IFSA (Islamic Finance Se%es Df)

itself... make amendments... not to change... the code of ethics i sa

by-law for Islamic legacy planners, especially in trustee compaiii to be
drafted.” Q

“If something goes wrong, the license can be revoked. Wr to avoid
&u?

conflict of ideas among companies... this needs to e sed... all the
stakeholders... especially the trustee companies... amew body needs
to be established... it has to...”

L

|
Table 5.32 represents the findings from t esponde‘rzts n uesti(%?}l& The

ﬁmi\ alism @da, public

respondents related the three focused coding, whigh are

interest and setting-up a professional bw a

framework based on KSAO for Islamic legaey planne

J o y Q‘:}
Table 5.32: Queqk d T}Njnswﬁﬁp Question 16
] &
‘What do you think about h aco fra k based on knowledge, skills,
abilities and %‘ AO) f id le;}q planners in Malaysia?
ocused Codi F
1 Professi \dks\ genda(ﬁQ
2 ubli @
3 Sett rofessienal body

Concludin W t':nc @wwork based on KSAO is imperative in
iq i vgrg forward of the full-fledged Islamic trust

anies as part of industry professionalism agenda. The setting-

pr ional body is relevant to regulate the proposed

%: ’ S etencyframework and safeguard the public interest.

% 3

S
\ble 5.33 below presents details of the respondents’ opinion on having a

Gspetency framework based on KSAO for Islamic legacy planners in Malaysia.
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Table 5.33: Focused Coding for Question 16

1 Focused Coding Professionalism agenda
Respondents(s) Remarks

C1,C2,C3,C4 A competency framework is in line with th mtry’s
professional agenda. :
Supporting evidences:

“Through this framework, the legacy plannw capable to
—€1

examine the levels of hardship in the field...”

“One framework for all is an importam?. —C2

“MyAngkasa agrees to have a c 'y fr'mework. As for
,— C,

now... we need to make many i, m ts..w
“There must be a framewark for “the indust afer be
A

monitored... specific control.

2 Focused Coding interest
Respondents(s) arks I hj Y'
C3 A competency framewcw safe}u&d ¢ publi&ﬁvferest.
Supporting evide N
“... to help th % eco erests.(gfor the sake of the
communily...%
3 Focused Coding .~ Setting-op.a p ional body
Respondent(s) r C
C3,C4 Professi b ¢ standards.

im@v
&

sati need to be established in
] ody.” — C3
The firs @ odi&;? ¢ @ionalism agenda. The respondents were
§ ¢

unanimou supporting the, e abli@ent of the competency framework based on
KSAO WS a critic ay fo@ for the companies and industry. Based on the

N
@ome improvemenmc\?re to be considered before the real competency

fin
f]

@ork is taken into force. There must be a framework for the industry players to
Qmonitored.
As for the second coding, one respondent highlighted that the competency

framework that is proposed would safeguard the public interest. In contrast, for the third
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focused coding, the respondents reiterated the importance of setting-up the professional
body to regulate the industry planners, in this context it means the legacy plarv!h
the Islamic legacy planning industry. The special committee will craft the@d set
of qualifications which involves examinations and assessment, nce and

experience needed and standards for professional ethics as deemed Rcessary for the

industry. ‘V
5.5 Discussion .\d
@

The findings highlight the important informatio the full-fledged ‘s@ trust
companies in Malaysia on the competency issu gs the 1 legacy: planners,
which require a competency framework to W opsﬁ. Ta 5.34@3‘:& mapping

between research objectives, research tloa and the ed c@% of the research.

& NN

Research Objective estions=" Focused Coding
To assess the are tlle current p@ices Filtering,
practices of appointing the -fledged Training related,
Islamic legacy plannets,in the Islami n(ggnies in Knowledge,

full-fledged Islamic i a@inting the Internal procedure,
companies in Malay i ers? No job requirements,
Knowledge,

Academic qualification,

) (J Recognition of prior learning,
% E\\ Industry professionalism,
% 4 f < Monitoring system,

T Training

To ai ify the KSAO ~KSAO contribute to the Knowledge, Skills, Abilities and
whi relates to the  identification of competency others,

ncy of the Islamic ~ required of Islamic legacy Consistency and sustainability,
planners in the full-  planners in the full-fledged Misleading,
e

d Islamic  trust Islamic trust companies in Continuous learning,
panies in Malaysia. Malaysia? High expectation,
Responsible and trustworthy,

Within expectation,
Imparting knowledge,
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Table 5.34: A Mapping between Research Objectives, Research Question and Focus

Coding (continue)

Research Objectives

Research Questions

To develop a competency
framework based on KSAO
model for Islamic legacy
planners in the full-fledged
Islamic trust companies in
Malaysia.

What is the appropriate
competency framework based
on the KSAO model be
developed for Islamic legacy
planners in the full-fledged
Islamic trust companies in
Malaysia?

5.5.1 To Assess the Current Process of Appoin

According to Kamarudin et al. (2019),

factors that contribute to less effectivene @nlc

research conducted on this specr
significant for extensive study to be

companies in the market cu

factors have been considere
However, Mohd%e et

applied in drffer@anl

e stu

area e th

ct%i in the

offerln

Focused C@.
Current CPD/ re is
not standardi
A commo»& CE structure
within _all  Islamic trust

compam
Indu ry en requirement,
Profes 1sm agenda,

rest,
-up a professional body

%

Full-Fledged Islamic Trust Companies in aysia

mic Legacy Pla ners.in t
J s
\m \/T

requge?‘to draw on

olcy anning@s there is limited

in 0; this research are

A

ture 'f# existing Islamic trustee

ougi'f'dducts and services. Many

electi g th
r{} srsed dissimilarity practices to be

the @ analysis among the respondents, the

for legacy planners.

full—ﬂedged ru com ?! i alaysia have their selection and filtering

mechanis rt f nternalyprocedure when hiring or appointing the legacy
/s o

pla rms of th comp ition of qualification on the minimum requirements,

c satrons with the respondents also revealed that training is conducted to ensure

owledge of the legacy planners is current and meets the requirements set by the

mpanies. However, currently, there are no specific minimum requirements set by the

companies when appointing legacy planners.

202



The respondents felt that regardless of the background of the appointed legacy
planners, the companies still need to conduct relevant training to ensure their knoWe
is completely equipped. Overall, the legacy planners of the four full-ﬂe@amic
trust companies have minimally met their internal requirements. The r ents have

also considered the years of working experience as part of the main contributing factor

in developing competent legacy planners in the Islamic legacy qlm industry within

A combination of academic qualifications and pa: ated Mperiences
|

Yv
if the indu v‘a&ﬁ% seta

s. hKé’c en@l uphold
trust co anies&;laysia. The

full-fledged Islamic trust companies h&bmonitorin sten@éﬁhe mechanism in

monitoring the competency level % legacy pla ?rs. A@mpanies have their
N

training regime for the legac%rs to0 subsCribe (Q/@end to stay competent.

Therefore, based on the res e\s,he I 1on of s%hg minimum requirements as
part of the practices \»@i.ntinig‘ ve-}‘r.n‘ic*l@cy planners is supported by the
respondents. &\ ® O
N
N O c?(.z
5.5.2 Told be A i{h elates to The Competency of Islamic Legacy

N
P% in Thie edged Islamic Trust Companies in Malaysia

Aquite challenging to@ﬁe which KSAO should be the primary focus for the
@ged Islamic trust companies in selecting the legacy planners. Competency is
nderstood as the combination of knowledge, skills, abilities and others. The

espondents have provided a mixed view on what constitutes the ideal KSAO as the

the companies in this research.

through a recognised prior learning framework is re

minimum requirement in appointing the legac

the professionalism within the full-fledge a

=

order of importance within the competency elements. From the findings, the main
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challenges when selecting or appointing legacy planners within the full-fledged Islamic
trust companies in Malaysia are consistent and sustainable legacy planners. Thvﬂb
cited that the misleading issues among the legacy planners are also the mai@\ges.

The full-fledged Islamic trust companies support continuous learm& ensuring
the competency of legacy planners. According to Chong and BaloguWﬂ, having a
knowledgeable and skilled workforce through continuous lea iN development is
the key to sustaining the Islamic legacy planning industry ﬁ.’o‘we possible way
is through the adoption of a unified continuous learning ctur M; the full-

fledged Islamic trust companies aspire that competent

y planhers will ‘ep_&ﬁgt'the
ic% nne@ﬁould be

ents®{The ourrent @petency level
of the legacy planners is presently a\t-zb and wit e i@dual companies’

Islamic legacy planning industry in Malaysi

responsible and trustworthy when serving their

expectation. \&

As acknowledged by the nts %e responsib IQ‘:%xpected from the legacy
planners in the Islamic leg ing is im; ng the right knowledge. The
knowledge, skills, ab1 others'rllee t 'b lled by the legacy planners in
disseminating the ect in f 0 th hc Nevertheless, the full-fledged
Islamic trust c on ie un ured training for their legacy planners.
The listed sed 0 1 s s depicted in Table 5.35:

So
N
S
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Table 5.35: Summary of the KSAO within Full-Fledged Islamic Trust Companies

Areas of Competency Company 1 Company?2 Company3 Compa
(CH (2) (S3) (

Knowledge
Shariah (Figh Mawarith) / / / CO
Islamic financial planning / A /
Law and regulations / / / /
Products / / / /
Mathematics /
Skills \,
Problem-solving / / /
Communication / / T /
Negotiation skills / / l /
Presentation skills / / /
Writing / / / \d /

/ / <

/ cc}v

/

Technology

Reading / l

Providing Solutions -\4

Abilities b 4 b &
N

Willingness to learn / \/ /
Persuasive z Y. /
Create awareness / V/ ‘1 / é /
Impart knowledge / % / /
Versatility / O<<

Positive thinking \ /
Empathy % \T ,(»‘ /
Others o C}

Good attitude q % /

Committed <Q / /
Integrity \ / Aj A / /
Ethics and confidentiality T / ' ,%\ /

Business etiquette / | 0

Charismatic % > J § &, /

SO

: o N .
There age s differgnt 1}1bnsc_) erning the KSAO for the Islamic legacy
planners tn@ theit responsibili «i%/As for the analysis across the four companies,

" p-]
none sponden iJegar the importance of knowing the Shariah (Figh
a

4

N
MK law and regulations*as well as products. The responses were consistent with

%Rahman and Hassan (2020) as they mentioned that establishing the intended

Oducts and services that are fully compliant to the Islamic law needs the participation

of Shariah expertise. The technical knowledge of the industry here can be interpreted as
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the most crucial area to the Islamic legacy planners within the full-fledged Islamic trust
companies. T

The respondents were entirely consistent with their suggestion of %\r the
ideal competent legacy planners of the full-fledged Islamic trust co ies who are
serving the Islamic legacy planning industry. Among the required Woted in this
research are problem-solving, communication, negotiation Sk%ng, reading and

providing solutions to the clients. The findings are in lin e r'search done by
1

W such as
| ]
communication and negotiation skills. I _\‘-'}

In terms of abilities and other elements, tlYm ndents h ovic@; rich list
The pr ilities &er elements

ght %de, integrity and
O

h
Burnaby (2006) for skills involving a high level rofgss

to be considered as a competent legacy plan i

highlighted in this research are willin ieaa, havin

being committed. The importance o g@ﬁmnent of competency

has been addressed in the previ%n 06) and Williams (2005)
on personal traits and capabilities icll i .té what has been found in this
research. Hence, the re slconclude thatKSA ays a vital role and with the right

s '3
KSAO, the Islamic&lﬁ@/ pl@ﬂl e m%g.ﬁb,mpetent.
&

N 1 (O
[
5.5.3 To DEiS@ Compete yﬁr@ork Based on KSAO Model for Islamic

N
L% anner ? Full%dged Islamic Trust Companies in Malaysia

tudies on the competen&@émework suggested two approaches in moulding the

m \,ither from scratch or using a validated model (Lucia & Lepsinger, 1999). This
es@arch opts to propose the competency framework from scratch as opposed to using
e validated model as the latter caters to the generic profession and is not suitable for

a specific profession like legacy planners in mind. Using a validated competency model
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will not address the specific KSAO for legacy planners which is a unique profession for
a specific area. Another consideration in proposing a competency frameworwwe
feedback from the respondents as the decision-makers in the full-fledged @tl‘ust

companies under this research. A

The reality of the industry practices currently quite upsetting %e to improper

regulation, and it starts from the non-appearance of the stan ices. According

to Abdul Rahman and Hassan (2020), this condition 'the absence of

requirement by the respective authority. The research fecogni ormlty of

standard practice is benefiting the Islamic legacy ing industry, i Ma@ and

reiterates the need to establish a dedicated prof bodyQ'o nlfoggltandard
X

Practice or Code of Conduct or Code of* h1 for

structure that guides learning and de@t of practiti

long overdue. Based on the ﬁndlng e is no

er-‘@f:sl programmes is

practice imposed by
s

the full-fledged Islamic trust c%s on%PD/ eq ents and a standardised
CPD/CE structure within a@c tr's ompanies he legacy planners is timely
to be established. % Dj l

2

Through the t10n of e] " truct¥ e links between the quality learning
to competenc1e can est l(Cho&}& Balogun, 2017). In addition, it could
potentially t facﬂ ate th Jel ment of sectorial-based national qualifications
framew slamic lﬁ%plan ; making harmonisation in terms of the design,
dev ent, delivery and @Ys;ment of different learning programmes and

tions possible. A standard examination is to be designed as a compulsory entry
irement and license to practise for all those who intend to be a legacy planner within
e full-fledged Islamic trust companies in Malaysia. The setting-up of a professional

body is relevant to regulate the proposed framework and safeguard the public interest.
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This research has chosen the full-fledged Islamic trust companies in Malaysia as
the research frame and interview for the data collection method. This research al
managed to observe the surrounding of the offices of the respondents and v@iven
permission to observe how their legacy planners were performing ﬂNeldwork.
Based on the feedback, their perspective of KSAO as the elementsWnpetency as
well as their experience as the decision-makers in the compa 'Mme the input to
propose a competency framework. The findings justify tha xetfncy framework

based on KSAO is imperative in charting the way forwatd, of th de Islamic
| ]

g
gendal Th albe.\@% will
Q{ c trl@mpanies

cy p&; to become

trust companies as part of the industry professional

assist the industry in setting specific criteria for

in appointing new legacy planners or in m

competent. \)
5.6 Validation Of the Pro%om 'e‘tenc anz?‘?rk for Islamic Legacy

Planners Within the Full- edgl slamic Tr ompanies in Malaysia

Several steps h taken to make lsmlahat the competency framework

' ¢ &
configured has i‘m@alidﬁr, \mggestwé(by Lucia and Lepsinger (1999). It is
important to re% orsémge 'm thc}%ﬁnagement and target population; hence

¢
the face validi uld be the i iG'atO(_\}v ether the framework would achieve what it

N
is supp% ucia‘%ger, 9; Ali et al., 2016). Table 5.36 shows the steps
' g

Qng the competency @\dg!' acy planners within the full-fledged Islamic trust

in v,
C?XGS and choice of actions in relation to this research.
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Table 5.36: Steps and Actions to Validate the Competency Framework for Islamic

Legacy Planners within the Full-Fledged Islamic Trust Companies in Malaysia
Step Details Actions \ ’Z

1 Conduct interviews, focus Conduct interviews to test the framewo%
groups, surveys to test the
framework.

2 Analyse interviews, focus Analyse interview data and refine the framework.

group and survey data and
refine the framework.

3 Validate the framework to Validate the frameworkw'correlate the
determine the correlation of the competencies identified wi ndents.
competencies

4  Finalise the framework Finalise the framewor

points of view as
interview sessions.

Adapted from Lucia and Leéwr (1999) and '
s b &

The first step is recommended to be perfoRed t M the ps(}%ility of all

competencies. Compulsory standpoints \{co

sider those stated

ter. t@ respondents of the
A
& g

mmj%s.atlon. In finalising and

during the interview sessions. As explaine the%he

research have been approache@&i f@
te

17}
validating the data, the follom rvie(wk)ljw'ms vg'é/also conducted during the
N
Movement Control OrdE ( period due 10 the %%— 19 pandemic crisis. As a ‘new

I
norm’, the interviews wer succ&sfu ondyicted through various reliable online

meeting platform@ng ol)m, atsA@deo and Google duo.
N
In the sfmp, heo??'fr e interview sessions were analysed before

the propm%npeten framewor s tested and refined in the third step. At this
' 4
point, wuework S (f'ete\/rnmed to have a high degree of face validity. The
<,
fra%)r enables the compa}y to anticipate the success of the legacy planners in

%ﬂing their responsibilities within the full-fledged Islamic trust companies in

laysia, and the KSAO element in the framework will complement the profession’s

specification to be competent.
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In the last step, the framework was finalised by including the proposition and
views offered by the respondents in this research. At this juncture, the research 1 W
assured that competency elements could be used as a basis. The follo% tion

discusses the finalised competency framework for legacy planners W& the full-

fledged Islamic trust companies in Malaysia. i

9

5.7 Proposed Competency Framework Based on cor lslamic Legacy

Planners Within the Full-Fledged Islamic Trus pa iewaysia
| ]
The movement in initiating a competency fram for Islami gﬁczf@nners
in the full-fledged Islamic trust companies will emwision a % for e.{hgr'lcmg the

industry, including the probability of formt th ham\h adwvisory work for the

industry proposed by Abdul Rahman\%ssan (20 he @by planners with

relevant outstanding skills and co cies are\enngst i #@nand by the industry.
"': y N

Viewing from an Islamic persp‘%e legﬂacy planners 48@1(1 not only have in them

e 1m ortaggood knowledge and a strong

the right professional quahf ion ut

commitment to the b lamlc eac I;gg a@' principles. The Islamic legacy
planning industry reQuires kno‘t/ e 1nd iduals with KSAO. It would not be an
easy task to fin e balance he st red syllabuses and to nurture the generic

and spe01ﬁc p enciges nge dgy c'gldustry, while giving formal training to the
g g

employ s f $

Aproposed competeng@'ﬁmework is using the logical sequences to depict the

elements of competency within the Islamic legacy planning profession,
ifically within the full-fledged Islamic trust companies in Malaysia. The primary
oal of the competency framework is to focus on higher-order thinking legacy planners

for the industry within the full-fledged Islamic trust companies in Malaysia. The
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execution of building blocks happens at the same time, but the extent of each component

of KSAO differs between the rankings of the legacy planners. Y'
The proposed competency framework is a three-tiered struc@adly
describing the type of competency elements that legacy planners withi 1-fledged

Islamic trust companies are expected to acquire or attain at each level ¥As a conceptual
tool, the proposed competency framework is a reference structure which provides the
aZic le

mechanism to streamline and classify competency levels ft acy planners.

211



=
S
Building . . =
Professional/ Professional Eouos, Islamio g
Advanced Abilities and Other Int':'ria ue, 2
Competencies gty :tﬂ
£
=
)
-
&
g ]::roblem solving, H =
Building Skills ommunication - -
Intermediate Competency Skills, Negotiation . g
Skills and others . z
- J = e
—_—— = ~
. 2
Building Figh Mawarith, Law - B
Fundamental Knowledge and Regulations, - =2
Competency Product Innovation - -
- J =

SEsEmssssEmE s

Sour’e: carcher {202 1)
Yw

Figure 5.1: Proposed Competency Framework ON AW Model”
for Islamic Legacy Planners in the Full-Fledged Le\la ic Trust C anies
amework d AW

‘me\ '

e kfiowle cor@}en‘[ of a competency to

O

>

In the proposed competency RIS Model by the

researcher, the first building block 7

mould a competent legacy pla ge cmﬁpetency needs to be the first

N

criterion in the selecti progs. The first owl@%conceming the legacy planners
E ? s

would be the acquiwn 'S

le éﬂQ can es, i.e., their qualifications. In the
context of the indu oment, th@has been no programme offered in the

at
. 1 O
market for a are of [ l&{ﬁay planning. However, recently, IBFIM has
started t %rai?'n progr. n@ Islamic legacy management, starting in 2019,
& :
1

but theSI is @ lack of program Et focus specifically on figh mawarith. Analysing
t Nent practice of four full-fledged Islamic trust companies under this research,
ing legacy planners with this kind of training is essential in building their internal

pacity.
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Another qualification that is worth considering is Islamic Financial Planner or
Shariah Registered Financial Planner certification. Both qualifications invo?'ﬂb
Islamic legacy planning areas that include the products and regulatory fra@f the
Islamic legacy in Malaysia. Besides, the knowledge could be obtained nding the
compulsory induction course in order to be updated about the latest in ation relating

to the Islamic legacy planning matters, particularly the legacy planners from the non-

shariah background. The non-shariah legacy planners, in tu to lf: exposed to the
necessary Shariah knowledge, especially on figh mawari encejthe s;sessment
is to be implemented within the proposed framework. I .\‘-'}

In the second building block, the skill ex re de{e e leg& planners

mlng@cqulred in the
rs’ @%ws and character

building is needed. The semor Isla gacy p cO QKE form as a mentor to

identify which specific skills s oblem solving n gotlatlon skills that need

to be emphasised for ceﬂa% 1c y plann ‘§t the same time, the Islamic
y at

ly enh bcj:n‘

provided within t %etencr ork when'it comes to enforce by the industry.
ale

The findings re att dged(l-}%(mlc trust companies support continuous

legacy planners must ¢ tending the relevant courses

!
¢
thé' pe}sfgsmnal to be competent in any profession.

learning is rt nt tol en
Therefore, elteneﬁﬁ P or @Vlll be filling the gaps to become more efficient

and Qstrate professional @é

the third building block, which is the advanced level where the higher level of
earning and code of conduct are required within the industry environment. It is needed
o upscale the abilities and character building of the Islamic legacy planners. At this

stage, the standard values will be infused to remind them of the importance of integrity
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and ethics when performing their responsibilities to disseminate the right information
rather than merely for worldly sake to get the commissions. The Islamic legacy pw
should have fulfilled the competency requirement as professional Isl% gacy
planners and present the Islamic legacy planning solutions confidently a‘ﬂ&metently

The implementation of a uniform competency framework Wmlc legacy
planners within the full-fledged Islamic trust companies in a may not be a
straightforward agenda. However, the commendable e % ontinuously be
performed to ensure the Islamic legacy planners cou expected
standard. A framework of competency for Isla%cy planne (*11&‘!1}7610})
competent professionals to receive the Here an gua e public
interest, but most importantly uphold the p ssi a11 0 1ndu

6‘

i

.4.a

5.8 The Emergent Findmgs

The emergent findings 1 e ne w data rcthe%\ at come to the surface,
while conducting a themat% w data m a tatlve research. In a coding
process, accustomed c<%e sed b Tg}a}c epending on the variables found
through perusing gh pre earc mergent findings occur when the
researcher disc &e at c declared as new knowledge.

The ft 1 ﬁn ng a f&lnej?rmg the coding process of the respondents’
data w ountéd rgmg@ﬂmgs. Some of these emergent findings are not
new, gs for other areas. I@éver, since the context of this research encompasses

ed Islamic trust companies in Malaysia, these identified issues are new and
ly relevant in the Islamic legacy planning setting. The relevant emergent findings

or this research are:
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1. Islamic culture,
ii.  Figh Mawarith,

iii.  Industry association or professional body. %\
5.8.1 Islamic Culture ?

Denison et al. (2004) found that culture has a role in success of an

organisation. Since there is no regulatory framework, the li;mer't of full-fledged
end

Islamic trust companies requires the organisation to 0 wegulaﬁng
L

concept, which necessitates a significant change %(ate culture. e]lP@et al.
(2007) and Meinert (2019) claimed that culture,i ing short t be@ur being

ture organisation

:: )
repeated and the positive values being inten% 0

following religious belief is not an edsy, achievement ite t ice provided is

related to the Islamic finance. ThefIslamic cu g in uéoe the competency of
N

Islamic legacy planners. Accor%\/lun&:za a ass 014), economic system

and culture are correlated. ‘%\A
Muslims are obl% plemelt all lelhe@as an act of ibadah to obtain the

blessings from AIIWT in'

:
and @ereafter (Rafiki & Wahab, 2014).

During the integyie ssio resp&%c’nts provided the potential cultures that
o !
relate to Isla chings su a;wi&i?ness to learn, impart knowledge, integrity,

% N
ethics apd confidentiglity. ?annot@ disputed that by practising Islamic culture in a

full&d Islamic trust com@ﬁy could enhance the competency amongst the
N

p %ners, particularly legacy planners. To put it simply, although the comprehensive
etency framework is implemented, whether the outcome is a success or not, would

&
epend on human behaviour and their sense of responsibility towards Allah SWT.
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5.8.2 Figh Mawarith

Figh mawarith is the Islamic laws of inheritance. There is no part of the

law which is more typical of the Shariah, be it by the spirit or letter, @ figh

mawarith (Anderson, 1965). However, the actual practice of inh and the
governing laws are different, based on the interpretation of the i&!s of different

societies. There are many parts of the laws of inheritance that, EMﬂ reformed. To

better understand the full picture of the Islamic inheritan wSs it ii only logical to

consider the said system as per Allah SWT’s injuncti on irher in the Al-
| ]

Qur’an. I _\C}
As mentioned in an earlier chapter, the e of iftheritance is@;ntial for
all Muslims to know and apply as an obli w t to esc enmi&fgculties and

1

i
rancour that might arise after the dem %g and afte Va]@\%n and sharing of

their properties (Muhammad, 202(&31 Islami y plagners must master both
# =)

important components; A/-Farai [-Mirath, a wgzﬂfe general perception is that

<>

incli ig)hs.\b for the analysis across the B4,

none of the resp(wdisre%a e im&hce of figh mawarith for the legacy

planners to per ir re ibilities. (f%f- mawarith as technical knowledge can

!
¢
be interpret %e most crucial !'rew he Islamic legacy planners within the full-
N
ﬂedged% rust £ 'Ps. %\
by
2\ S
i.é\dustry Association or Professional Body
q An association is an organised group of individuals having a common purpose,
t

erest or activity. Every association has a role in creating the best practices, education,

1 tojlearn a% comprehend because of its

industry leadership or the technical standards. A competency framework is in line with
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the industry’s professional agenda and safeguards the public interest. This research has
proven that the establishment of the competency framework based on KSAO is a 1
way forward for the companies and industry when respondents were u% s in
supporting the idea. Unlike other similar industries, the Islamic legacy pﬁ&g industry
in Malaysia does not have a specific entity to enforce the uniformity. vn'the findings,

the respondents reiterated the importance of setting up the IM association or
1;

professional body in regulating the legacy planners in t ic 'egacy planning

industry. .\d

A
he Islami gz{cy.@ning

Uniformity of professional practice would be
industry in Malaysia. However, a dedicated in ssociafl rofessional body

has to be established to set a uniform Standéxd Pr

Ethics for legacy planners. The indust sociation or pro ion@y will determine

the formal route for qualification, in€luding settin in tions and assessment

N
structure, competence and expe%quirend, an tmdeﬁor professional ethics for
\ R

the industry. COY_ ‘. ' ‘.' §
59 Conclusion A" | NN é/
S

The current chapter pr: iscut‘?;%{ of the findings from the multi-case full-

¢
fledged Isla %t compani W{h E%e?ence to the research questions posed in the

N
researlee’ 11, thfnﬁJ? notsé\and discussed the current practice of selecting

leg nners amongst cor@des, KSAO elements for Islamic legacy planners’

c chy and proposed a competency framework for the Islamic legacy planners.

6 information provided by the respondents also revealed that no standardisation was
e

ing implemented within the leading providers in the Islamic legacy planning industry.
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As for KSAO elements, many initiatives are needed for the industry in filling the
competency gaps between the existing Islamic legacy planners. Y'

Finally, the discussion ends with a suggested competency framew@d on
KSAO elements for Islamic legacy planners. The proposal is embedde he inputs
from the respondents to suit the environment for the Islamic legacy plafiners within the

full-fledged Islamic trust companies to perform their responsilql'litie mpetently.
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