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ABSTRAK

Hubungan antara amalan Pengurusan Sumber Manusia (PSM) dan kualiti p(r%atan
masih kelihatan samar kerana kajian-kajian terdahulu kurang membm

kepada mekanisme yang menerangkan tentang bagaimanakah amala ini memberi

rhatian

impak ke atas kualiti perkhidmatan, khususnya di dalam konteks negara membangun
seperti Yemen. Justeru, kajian ini dijalankan untuk mengkaji™Kesan komitmen
berorganisasi, kepuasan kerja dan keterlibatan kerja ar&p;rantara di dalam
hubungan antara amalan PSM dan kualiti perkhidm ata’ kajian ini diperolehi

melalui borang soal selidik. Responden kajian adalah 2 akitangan“akademik _dan

nien akan

1235 pelajar di Universiti Aden, Yemen. Data kajian lah dianalisi @
kaedah Structural Equation Modeling (SEM). i kajiaJi jukkuzr-bahawa

Rer hidmatan,
komitmen berorganisasi, kepuasan ker'lqw(eterl

erja.*&samping itu,
komitmen berorganisasi, kepuasan kefja, dan’keterliba
penting dalam kualiti perkhidmatan 4dan berper ebagaijperantara dalam hubungan
antara amalan PSM dan kualiti “perkhi m%tm%:?inq%a turut menyumbang

implikasi, limitasi, cadangan,\ uju secara t ri“da tikal untuk kajian akan

amalan PSM mempunyai peranan yang pen

datang.
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ABSTRACT

The relationship between HRM practices and service quality is still fuzz;(%&/ious
rel

studies did not pay much attention to the mechanism that explain
between HRM practices and service quality. This lack of att%n.makes the
mited

onship
understanding of how HRM practices associate to service quality is li , in particular
in the underdeveloped countries such as Yemen. Therefore, the aim is study was to
misfaction, and job
servic (Lalit The data
ewas 24 emic staff
and 1235 students in University of Aden, Yemen. T a of this st v'as_\@ysed
using a Structural Equation Modelling technique. Theindingssshow that HFW'practice

has important role on service quality, organizat@o \m{ , job a@ction, and
job involvement. In addition, organizati M‘nmit b sam&tion and job
eirviae

involvement play an important role quality,

examine the mediating effect of organizational commitm

involvement in the relationship between HRM practic

for this study was collected through questionnaires. The sa

parti mediate in the

relationship between HRM practices and Ser N{Ty Theoretical and practical
implications, limitation, suggestedsand re%ti u ured'gs arch were included in
this study.
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