CHAPTER 5 Y~

DISCUSSION, IMPLICATIONS AND CONCLUSIONS %

A

5.1 Introduction Y‘
This research has managed to explore a number of impqEMues with regard

RI\/'CD. Through a
thorough examination of previous research, it has bee nd a:\he[dr‘e several

to the performance efficiency of tax auditors in the co

research works that have attempted to examine on the“effectivenes tlx _@dt and

efficiency of internal and financial audit, an % form\%'e of tax
~

auditors in IRBM which is the main tax au |ty Mai?ysn -
bee@) fill this gap and

In this regard, the main objecti %& research

'f\dfmance efficiency of

help identify the main determlnan contrlb
tax auditors of RMCD which |s%he tax aut rrt|es @alaysm In doing so, this
chapter would suggest rec \atlo S curre actice in RMCD that would

&

efficiently improve the% nce o :fl;xjj |l'o MCD.
5.2 Recapltu\!%f St

om oettlss

rc{ a'@c;) at examining the factors that influence the
>
perfor icienC ax auditors in RMCD and the factors include the tax

aud emselves, the aud@’ and the management of the tax authority. Three

b?\search questions are posed below:

01 What are the factors influencing tax auditors’ characteristics that affect the

performance efficiency of tax audit?
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RQ2: What are the factors of the auditees’ attributes that affect the performance

efficiency of tax audit in RMCD? Y.

RQ3: What are the factors of the organizational management of RMCD that aect the

performance efficiency of tax audit by tax audit? T

The first part of the research has identified several Ms findings that
contribute to the performance efficiency of employees in r; or in the context of
auditing. However, no similar research has been carried 0 ex mWe-up from

"X
the perspective of tax auditors in RMCD. As such, t ention of thi r}se_@ is to

auditors of RMCD. o\ g
This study employs a structure eD]uestionn n t)@‘é&a collection and

the sample population was the ta@fitorsm. K’Sg' is used to test the
% 2

enhance the study on the performance effici em% ecifj@m on tax

developed hypotheses using t colle%ted. he di ion of findings of this

study will be elaborated in m.&’ ‘§

% N
. 2 )
5.3 Discussion ol‘ﬂdl 0s \ %(J

The aim of, this'study 'tify cﬁ_}%’examine the determinants affecting the
¢
performanc iciency ft‘?df b

categor% roupéd fe independent variables which are the characteristics of

v

UC;SZ auditors in RMCD. The determinants are

/

tax u,&rs, the attributes o @'ditees, and the organizational management of tax

a \y The determinants of this study are the dimensions of the independent
d bles. Hypotheses are developed based on the relationships between the
dependent variables and dimensions of the dependent variable. In short, this can

refer to the theoretical framework in Figure 2.1.
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This section discusses the finding of the accepted (significant) hypotheses in this
study. The hypotheses are significant when the p-value is below 0.05 (<0.05) al
is above 2.0 (>2.0). Only two independent variables have a significant@]ship

with the dependent variable where one dimension for each signifi ependent

variable is significant. Q
5.3.1 Summary of Findings z '

This study indicates three main objectives and ypo ewsd to the

auditors,i t&@?}he

of % s sh in Table
ﬁerfo ance @Egncy of the
ani@‘bnal management

factors affecting the performance efficiency of RMC
summary of findings based on the research obj
5.1. Attributes of auditees are not signifiw the
RMCD’s tax auditors. Characteristics% ditors an

of tax authority are significant to tl@sdy WheE ?r
x%n a%

S
tax authority has the strongest i tor based orzg\i;)nighest coefficient value

i %ﬁonal management of

in the multiple regression a@Thi ults'ean bevigwed in Table 4.11.
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Table 5.1: Summary of Findings based on Research Objectives

No. Research Objectives Outcome T
1  To find out the factors of tax auditors’ Attitudes of tax audi
characteristics that affect the performance (Based on hypoth
efficiency of tax audit by tax auditors inthe  and H1c)
RMCD.
2 To discover factors of auditees’ attributes None, since t tbutes of

that affect the performance efficiency of tax
audit by tax auditors in the RMCD.

3 To determine factors of the organizational
management of tax authority (RMCD) that
affect the performance efficiency of tax a
by tax auditors in the RMCD.

However, this study generates a dltwsult
{

et al. (2017) on the performance IR
respondents agree on the good nce
mean values in the descripti %cs ';Iy5|
illustrates that most of the r
auditors in RMCD and

The results 7) S

&
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uss the significant factors in this study.
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1‘ﬁ|

auditee do not have any
significanWonship with the
efficie ormance of

’gax auditors in tax

aud !
on hypothesgs'of H2)
Auditrresources ided
auditors N
Based on h 3

radlcts this study which

ents li sagkee with @performance efficiency of tax
tement btﬁjye stionnaire.
show that the knowledge and skills
QI' r@IRBM whereas the results of this study
and the provision of audit resources by the

ibute to the significant relationships on the

e efficiency of RM&D’S tax auditors in tax audit. The following sections



5.3.2 Relationship of Characteristics of Tax Auditor on Performance
Efficiency of Tax Auditor

According to the analysis result in Chapter 4, there is a significant ﬁ&p
between the characteristics of tax auditors and performance efficienc %uditor.
This is supported by the p-value of 0.0007 (must be below 0.05) a t of 3.4641
(must be above 2.0). This relationship has a positive connect Xh“means that
when the characteristics of tax auditors improve, their rfWe efficiency will

also improve. The positive relationship is determine e valu%ﬁcient n

which is 0.2999, "
| S
This shows that the tax auditors themselveSwplay an,i ortant ro{Q.on their
Y

\ompleteéj@? audit tasks

d of ti@e, then it can be

performance efficiency. If the tax auditors are determine

as per target set by management (RM@ sho
et an

said that they can accomplish the tar, 0 e tr‘ it ggéks efficiently.
e') A
Based on the literature sekvations therQ- e three determinants
(7]
(dimensions) under the chN tics o audi that would impact their

N
performance efficienc hiciare their kno egg@skills, communication ability,
the 1

and attitudes. From suItx( ysfgélmowledge and skills as well as

communication @f t

N
performance @y hese ji! aré-%f)osed to the similar study of Nadiah et al.,
h

(2017) v@ﬂem}lt

S

taxauditor RMCD are not significant to their

ows t t@wledge and skills of tax auditors in IRMB have

Relationship of Attitude of Auditor on Performance Efficiency of Tax

0. . Auditor

As knowledge and skills and communication ability of tax auditors are not

significant to their performance efficiency in performing tax audit, the only factor
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(dimension) under the characteristics of tax auditors that has a significant effect is the
attitude of the tax auditors based on the respondents’ (tax auditors of R\?)
answers. The elements of attitude include motivation, commitment, and r onal
ethics of the tax auditors. A

This relationship has a significant effect based on the p-vaIuWOMl and t
Stat of 2.1354. The effect is positive based on the positive_value“ef coefficient (r)
which is 0.2010 meaning that when the attitudes of tax 'Y:e .Nell developed,
then, their performance efficiency will increase. Auditor®s,attitu WOSt effect

®
compared with other dimensions in the characteris

f tax audi t‘w&ﬁd}vt;]eir

: en% comgz%'d to the

ion“from p s studies of

performance efficiency based on the highest

—

other two dimensions. This is in line wi

Baotham & Ussahawanitchakit (ZOOQ@Mamoso # (2@7 which describes

the attitude of auditor as a factor fo@jerforma ud u(q\

Thus, regardless on Whel%\ax aﬁditor ave Iqé?ed knowledge and skills
or poor communication abili \\)ng[ ave @od and right attitudes which
me

,‘-dn h professional ethics, they can

would reflect their m comm

2

perform their audeKefﬂcuT \ CJQ

7 &
O
Rela r |Zat| Ca Management of Tax Authority on
c

P wj« of Audltor
3 e second de;{endeﬁ(\/arlable (attributes of auditees) is not significant
in ﬁQ y, the discussion Ju}rps to the third independent variable which was tested

ignificant to this study. The organizational management of tax authority is

Onflrmed to have a significant relationship on the performance efficiency of tax
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auditors based on the responses by the sample of tax auditors in RMCD. The p-value
of 0.00003 and t Stat of 4.3120 verified the significant relationship. Yv
Furthermore, the relationship has a positive effect as the value of c@n )
IS positive which is 0.3717. This means that the relationshlﬂ';w/een the
organizational management of tax authority and the performance iciency of tax
auditors is parallel in nature whereby if the organizatio I mamagement of tax
authority enhances, the performance efficiency of tax audi rml crease.

It reflects the importance of organizational ma ent ofw authority

towards the performance of the tax auditors. This c the polic dlp _@ures

support and encouragement, and facilities prov th e to ;;@%Brm their
tasks. \, o\ .4

This study came up with thre&%(dlmena und@'he organizational
management of tax authority that mfluen er y@ance efficiency of tax
auditors which are non-audit ta%gnedq‘ort tax m{\z@rs management support
and encouragement, and the provision @f Sou tax auditors. However, the
analysis shows that th% it tas , an :a‘n ent support and encouragement
do not have any 1ﬁcant lr 1 1p t (Latds the tax auditors’ performance
efficiency.

l
C) ’ 4 (_;
5.3.3.1 @mshp d| R@urces on The Performance Efficiency of Tax

tor

A ‘-a
w t resources prowdehﬂ:)y management is the only factor (dimension) under

ndent variable of organizational management of tax authority that has a

Qnificam relationship with the performance efficiency of tax auditors. This is based

on the analysis from respondents’ answers in the questionnaires distributed. The
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elements of the audit resources include the reference materials provided on tax
legislation (such as acts, regulations, etc.) and audit manuals (such as audit gwwx
Standard Operating Procedures, etc.), transportation and driving assmtar@o for
audit visits, and also an organized and user- friendly tax information SA

This relationship is proven to be significant based on the p- vaIW.OOOl and t
Stat of 3.9583. The positive value of coefficient (r) of 0.3281 représents the positive
effect of the relationship. It also represents the stronge Yn-cm'g factor for the
performance efficiency of tax audit by the RMCD’s tax auditors as e hlghest

(r) value generated in the regression analysis. Th

formance ef cv’sn tax

resoufc pr d by the
g c@

|ptlo@»the previous
6) @ﬁ:h designate the

auditors is increased when sufficient or detail

management of tax authority. This is consi

research such as Bright et al. (198W)|assanain
resources and facilities provided to yees ﬁd
N

@nance efficiency.

Regardless of the polic ices, strategies, a@rocedures used by the

asks 0&1 terms of how much is the

encouragement or sup@ manageme dtasbjdltors this study shows that the
s

performance of tax |tors onl son &Jacnity provided by the management

management when giving M n]n

of the tax aut |ty ch reso for them. The justification might be

because the &)sour es se a‘g h@i? -on facilities and sources of convenience to
the tax %ts to What need&ectly in order to perform their tasks efficiently.
sy

auditors have sufflc@f’acmtles they can just perform more efficiently.
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5.4 Implications of Findings / Recommendations

5.4.1 Theoretical Implications \Yv

As mentioned in Chapter 2, this study is underpinned by the Poli %heory,
and Theory of Economic Regulations. Based on the results of this study, it can be sure
that both theories impacted the discussion in this study. The Q‘, is one of the

characteristics of tax auditor as reflected by the Policeman Th ere tax auditors’

concerns are on the accuracy of tax audit as well as on the prevention bnd detection of

fraud (Salehi, 2010). ® \ &
i
The provision of audit resources to tax y the mahagement of tax
-' X"
authority is reflected by the Theory of Econom lat as crib@w Chalu &

Mzee (2018). This is described by the@v\cy of\t ﬁ%nced by the
regulatory factor. \

AN

A

N

_ _ 6 w,

5.4.2 Practical ImpllcatIOI\ ¥ : (8*'
From the descriptw?ﬂ'stics lof rma,@ efficiency of RMCD’s tax

o

auditors, the mean va@ws tha}%&jpogﬁ/e ts disagree that tax auditors are
efficient. In add o “5this  study ugges at attitude which is one of the
characterlstlcs au to ra cI|t r&) rces provided by the management of tax
authority |f|ca t relati s | th the performance efficiency of tax auditors
in RM ed on the CJme suggested that the RMCD pay more attention to

th nt factors that Iead"c&%e performance efficiency of their tax auditors.
e first determinants are the characteristic of the tax auditors themselves which
Ohelr attitude. To enhance the tax auditors’ attitude, the management of RMCD can

focus more on providing motivational talks and training from time to time to increase

their motivation and commitment throughout their career. It is common for employees
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who are performing daily routine for a long period of time to feel demotivated and
less committed to perform better.

The second determinants to the focus by management of RMCD@}iudit
resources provided to the tax auditors. The availability of audit r s should
always be ready for tax auditors. The most essential and required audit resources to
perform tax audit include the reference materials such as thewtax regulations,
transportation and driving assistance, and an accessible t mo system.

The tax regulations may have changes from time t0%ime de er.fdiqu Ehe

cases,
Ministry decisions and orders, etc. The changes mi be realise ‘II @e tax

auditors in RMCD across Malaysia (state IY. us, RI shou@z?ake into
eli

e t&tors on the

L
aud@

,@‘ﬁcient transportations
N

=0

consideration the effective mode of inforw

changes as reference materials for taxw o perfor

Another audit resource to tak%conside\(m%
a

and driving assistance provid%x auaitors. ax uc@rs often go out to field
&
emises 0

audits and physical inspecti Blot I ft@duditees. Thus, the time and
energy consumed are c% ere this would éﬁ@he performance efficiency of the
s

[

tax auditors. \ Q 330
Additiona@ssib i lormz@’ system also serves as the crucial audit
resources fo %ditor to?ﬂﬂ t%‘;adit. The system helps tax auditors to gather
S

NN
uch” ible u& faster about the tax and payment history of

Y.
audig&nd other pieces of j\@vfnation. Hence, a convenient system can help and

inekease the performance of tax auditors in tax auditing.
: Effective tax risk management is crucial in modern customs operations and
akes it possible to achieve an appropriate balance between business facilitation and
regulatory control. A clear understanding of tax auditors' characteristics and the
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organizational management of the tax authority would provide mitigating those risks

from this research. The finding could help RMCD optimize its resources, wh

the physical inspection or selectivity programs in its auditing routine. ('}
55 Tax Risk Management Y’

Tax risk management plays a vital role in the audit task, Ef tax¥isk management
is implemented, the audit officer's efficiency can be incre d business costs can

be reduced. Audit officers will not waste time an rgy w‘low-risk
Y'
ies and fi ﬂ)r_@non-
compliance. Tax risk needs to be given seri ti% artias\?ﬁe to the
b \ o

numerous accounting transactions errors duﬁgw %
Tax risk definition is the uncewa ou@ﬂes generated by

current actions or activities, or the st \ﬂ'onTor u‘éUe activities (Neuman

N
et al., 2020). Tax risk can be

a<n§ﬁcertainty of tax erosion
that may emerge because e xpt I-ec n&ic environment, tax policy,
tax regulation, and tax%ﬂ ration‘,‘

result and ideal res u
cause cash flowg.foc n
Cmyon

auditees and businesses can reduce the cost of

&
an 8). Fzgux cases, payable taxes and fines can
b nd h'cﬂj%f efforts to make a profit. Therefore, all
¢ i C?
an essenti rofs ir(_tjh's issue. Among the items related to tax risk

parties nee
N
are tax its,Mack of.di asure ated to taxation, insufficient documents, or tax

legi compliance. Meth Shheed to be taken to manage tax risk. Among the
S

p%\be methods are;

72



1. Increase knowledge of taxation

Companies need to take the initiative to increase their knowledge relad\Yth
law, such as attending tax courses or seminars. On-going atte 'Sn’) staff
development, not just in their knowledge of the law but in their,understanding of

X

taxpayer behavior, their understanding of running a business, and t sues faced by

business people such as cash flow management, cannot be?!mphasized. There

p@iedsto permit
them to identify non-compliance where it occurs. (OECD, ; ¢ N4

4) N\
| S
2. Strict law enforcement b 4 \}Y*
d AN
Strict law enforcement against tax Mlian ill_result inNmore compliant

businesses. The imposition of penalties

income hoping that the tax autho:’ g?g '
. . o

can detect the non-complianC\ re

must be confidence that staff have the necessary co

o
b}

fines will be imposed. Alm shack, (2014) m@med that enforcement actions

f
generate significant de%e effect.& Credible @(n/ rcement means that the taxpayer

will be in a Wors&' after thorcer@g[j action than they would have been if
they had com%:?ﬂgthe irst |

4

N .
ayers need to devel@a more comprehensive tax management framework

to\ more significant losses due to the non-compliance with tax laws. Keeping
QW ness records is also very important for future company reference. It will facilitate
atters if the document is required for audit purposes. The management should get
involved in tax risk management. Cokelc & Oplotnik (2013) stated that the board has
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an important obligation to participate in tax-risk management to create the right
balance between risk and opportunity in the firm. Therefore, tax repres?m

essential component of the risk management system and internal controls. ('}

5.6 Limitations of Study Y’

There were a number of identified limitations in this resgarch.*Firstly, this study
made an assumption that the performance efficiency o zudittrsise based on

whether they can hit their target set by the management of taWHy office

iven regard @lahw
ac% targ%%uantlty)

within the time frame and ignoring the qualﬂ@ ct oﬁ‘he audit

The second limitation is that \%on the p mar@gefflmency of tax

auditors is based on the perceptl f respo Vta A‘Q\mtors) not the actual

(previous) data. Thirdly, there%fflcuﬂy in btalnkQ ata from all state level

officers due to the constr fu WS@ geography. Therefore, the

percentage of respond% RMC Jéwj Arl om one another.
ne ta

Lastly, this s focuses lo horlty in Malaysia which is RMCD

(RMCD) or they can finish specific audit tasks on ti

of the audit performed. Hence, the study stre

which adminlst an oIIe ct taxes,in Malay3|a It may not reflect the same
results for tﬁ e t off Cc aﬁd Qtja tax authorities. For example, the study on
of tax

the perf yrs in ‘u&ar tax authority offices such as Inland Revenue

Boa.Qlaysna (IRBM) w@efdmmlster and collect direct taxes in Malaysia

géxs d different result from this study due to different factors (Nadiah et al., 2017).
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5.7  Suggestions for Future Research

Since this study is based on the perception of tax auditors as respondentsY'We

overall and general performance efficiency of tax auditors in RMCD, f @arch
can carry out the performance using the real data (secondary data) on Aformance

of the tax auditors. For example, the number of audit cases compited in specific

amount of time can be investigated. Since the time is limite

with the kind of data, the data for this study are based on t imary ('ata which is the

N

N
Secondly, future research could focus on one.significant indep er’t \@ﬁﬁble in

response and perception of the respondents.

this study and identify, elaborate, and test m ors {b& socia&ﬁ~ with the

formjtax aut?For example,

performance efficiency of tax auditors ir%? to p
&
one study should be carried out only t on the ¢ teris@ of tax auditors in
depth and another study can pay &Son to thh:qrexiz
0 e,
authority % “ &
N AN\
X" |3 $
5.8 Conclusions ( 0’
s $ &

This chapter, Nomp?hhely discussed the finding of the study. This
&

|Pns ((:g%’s study theoretically and practically, the

—t

limitation fﬁ off%s f @tions future research.
A‘@ clusi%,vzaerfo,@;lce efficiency of tax audit by tax auditor in

A
nnot be measured b;ta single measure and cannot be on one aspect only.

R
Ho?r, it requires numerous indicators to combine all inputs and factors to establish
& esults and outcomes.
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In a nutshell, this study has examined the influences of characteristics of tax
auditors, attributes of auditees, and organizational management of tax authorit;?ne
performance efficiency of tax audit by tax auditors in RMCD. This study @M that
the attitude of tax auditors which includes their motivation a mitment
(characteristics of tax auditor) and audit resources (provided by tmagement of
tax authority) have significant relationships with positi Nnces with the
performance efficiency of tax audit by tax auditors in RM %.

l
As auditing requires excellent human resources auditors)it i :ucial for
RMCD as tax authority to invest and create the potentialin the tax audi r‘. I\ﬁej\‘zf.ore,
it is important for RMCD to give serious attenti an% th tors and
improvise them which would help organiw taxta?u itors ach@x:erformance
&
O

efficiency and effectiveness in the tax |i. >
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