CHAPTER 1

INTRODUCTION (}
1.1 Introduction T

This chapter addresses the details, objectives, descriptionN issues and the

purview of study in order to justify the importance of theyresearch., Moreover, this

chapter also ponders upon how the study organised ctur OWearch and
®
lanners' F(@?e'ncy

egacy
background. \ P ¢ )
1.2 Background of Research \% é

illustrates the need to conduct a research on the Isla

sive performance of

Islamic finance has grown at @a
. . . >
Islamic finance is due to the vi Veloﬁment fra tures that focuses on the
'cﬁi a @prehensive financial system
that adheres to Islami%;le, and| it referd t@e financial market transactions,
'
operations and servi&that co \‘kt Shar:'ﬁ(yules, policies and codes of practices

isa f Islamic finance based on the strengths

%

financial support in the industry. Isla

(Endaya & Hangfah, 2016).

¢
of its wide-r infrastru e{ att-i)/ market-making and innovative products

NS
(Hashi n, 2 .
LA
. As rding to Shafii e 016), Malaysia has become more vibrant with a

t\
rSepset of industry players and dominant sectors in Islamic finance are Islamic

banking, takaful and Islamic capital market that includes Islamic financial planning.

lamic financial planning has been seen as a subset of Islamic finance and regarded as



essential in all Muslim life. With the growing demand for modern-day Islamic finance,
Islamic financial planning is seen as a service that best caters to these ever-inc g
needs (Hashim & Hasan, 2013) and covers the wealth cycle to cater to @ncial
needs of individuals (Amanda et al., 2018). A
According to Azhar et al. (2014), the concept of Islamic financial planning
includes five key elements, i.e., wealth generation (Surah Al-Jumu'ah: 10, Al-Qasas:
77), wealth protection (Surah Al-Hasyr: 18), wealth accu IK.(Srrah Yusuf: 47—
48), wealth purification (Surah Al-Baqgarah: 195) and th di trws‘urah Al-
Bagarah: 180; Surah Al-Bagarah: 177, Surah Ali I 92, Surah -I\‘isz.a{')\vlzn,

176). The processes of Islamic financial plannin: scribed reci@n Figure
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Figure 1.1: Processes in Islamic Financial Planning

0 Islamic legacy planning is one of the elements in Islamic financial planning and
regarded as the final stage of preparation, where the distribution of wealth upon one’s
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death is planned according to one’s objectives and wishes using the Shariah guidelines.
In short, Islamic legacy planning involves one's plans during the lifetime and onv
manage estate during the lifetime and distribute the estate upon death@, the
knowledge of Islamic legacy planning constitutes part of Islamic fi planning
(Hassan, 2005) but it is not comparable to the other mainstream segment of Islamic
finance (Abdul Rahman & Hassan, 2020). V

Islamic legacy planning has many ways that can aid gn.ali'ing distribution
of wealth to ensure that the wishes are fulfilled (Lee, 7) a th.e\mgf;eature of
hile abiding)by t@‘gmic

ni% nsuxJe'msfer of

the Sbéﬁl?(Rahman et
al., 2020). Islamic legacy planning is @n the fun nta]@%ctives in Shariah

(Magasid Shariah), namely; n ities (SN‘ a

embellishments (tahsinniyyat) %eh, Zblz).

focusing on five obligations_i.e., elii , life @9), intellect (Caq/), progeny

Islamic legacy planning is giving help to those in n

wealth by the wish of the giver or deceased

/ Tl%eds (hajiyyat) and
AL

8

N
m t@ecessities, it should be

(nasl) and wealth (ma’% ' §
g
ies! Isla

One of the r %Mus need anage their legacy themselves is to
avoid hardship &ene L
¢

!
legacy plan 'bﬂch kno £ f(i;;z?l (Rahman et al., 2020). Muslims have the

N\
option (% I to ﬁaBaJPleir @y during the lifetime or to rely on faraid for the

esta ribution. This is in @wdance with what is being taught by religion. The

U@S’cribes laws for distribution of estate and

v Xcenario implicates little attention given to the Islamic legacy planning industry.
urthermore, Islamic legacy planning is uncommonly practiced among Malaysian

specially Malaysian Muslims. Previous study stated that there is a low awareness



towards legacy planning because of lack in the financial planning as they are not
planning well nor aware of the legacy planning (Bouteraa, 2019). T

Unnerving as it may sound, Islamic legacy planning once agair(%\ed a
sporadic attention due to the aftermath of 2014, the year of disaster in ia, when
a few aviation accidents being highlighted in the mass mediaf and occurred
unpredictably (Yik, 2018) and when the post-Covid-19 % ¢ has intensely

impacted many Malaysians especially the Muslims. The C andemic has caused

many people to contemplate their mortality and prompted, the to\fm@ke legacy

AS
planning. Hence, it is considered praiseworthy @de Islamic ge‘:y@ning
services as it helps the Muslims to be mor ou&ft i espo@'ilities in
maintaining harmony in the family. 3& év.

Services provided by the Islami %planning 1 ila@he services from
other professionals in financial pla\%(J amalu\ﬂ,\z) slamic legacy planning
is rapidly growing in Malays}%tractﬁlg m mkeyzz@ers. To understand the

industry in broad, it is bette h a IT nto the Oﬁig ion of the industry. A highly

recognised and well-\«% cy '[h;. ﬁ;é a@ay of composite legacy planning

services in Malaysia“ Amanalr erhad B). Previously, in 1921, this agency

was called as Jabatan Peme nah @dan Pegawai Pentadbir Pusaka (Rasban

o !

& Hassan, hdul ahm 8;Ha€§}ca?, 2020). ARB was corporatised in 1995 and
regarde a%alafs' ’ fmier‘azee company.

was seen to conqu(ﬂ\s?n.larket leader status with the capacity of experience

%xd 100 years in the legacy planning industry (Abdul Rahman & Hassan, 2020).

institution's uniqueness has an exclusive act that is leading their obligations in the

gislation; it is the Public Trust Corporation Act 1995. Considering the requirements

and complexity of legacy planning, ascending number of private institutions are
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catering the same scope of legacy planning, however, in a more strategic approach
compared to the fee charges imposed on their clients. The industry evolved pro@
and as at 2019, based on the Association of Trust Companies Malays%&M)1
members’ list, there were more than twenty trust companies in Mala??&shown in

Table 1.1 below:

No.
1 Affin Hwang Trustee Bhd. (Formerly known as ABB Trust
2 Amanah Raya Bhd
3 Amanah Raya Trustees Bhd
4 as-Salihin Trustee Bhd 2 Y.
5 CIMB Commerce Trustee Bhd NV
6 Deutsche Trustees Malaysia Bhd .i \ T
7 Global Asset Trustee (M) Bhd é
8 HSBC (Malaysia) Trustee Bhd CV W ((

9 KAF Trustee Bhd
10 Kensington Trust Malaysia Bhd \
11 MAA Bancwell Trustee Bhd
12 Malaysian Trustees Bhd \Y &-\
13 Maybank Trustees Bhd C‘}

“« Q-

14 My Premier Trustee (Malaysi @

15 Pacific Trustees Bhd %
16 PB Trustee Services Bh\ A
17 RHB Trustees Bhd N

18 Rockwills Trust B}E =

19 Universal Trustee
20 SCBMB Trustee Bhd

Nrivate trustee in the industry were administered according to the Trust

0 panies Act 1949 and Companies Act 2016 (Abdul Rahman & Hassan, 2020). With

! Association of Trust Companies Malaysia or ATCM was established on the 3™ of August 1995 under
the Societies Act 1966. Each member of ATCM is registered as a trust company under the Trust
Companies Act 1949.



respect to the fully entitled Islamic trust companies in Malaysia, the industry witnessed
the establishment of as-Salihin Trustee Berhad (as-Salihin) in 2004 as the ﬁ?ﬂ!
fledged Islamic trustee company in Malaysia, which emphasises on the Is%\gacy
planning. In 2014, MyAngkasa Amanah Berhad (MAAB); wholly owrﬂ&Angkatan
Koperasi Kebangsaan Malaysia (ANGKASA) was registered undevfrustee Act
1949. Later, Wasiyyah Shoppe Berhad (Wasiyyah Shoppe) go 'tm:eship license in
2018 before the most recent Amanah Warisan Berhad, al Y

n asl AWARIS, was

established. Table 1.2 below is composed of the full- d Islami ompames

'Y
established in Malaysia in chronological order: é l _\('}

)
Table 1.2: The Full-Fledged Islathic Taust C pa sin h@sia

£,
No. Trustee Company {'\\ Year
as-Salihin Trustee Berhad o/ 2004

Wasiyyah Shoppe Berh \Y —\ 2004

MyAngkasa Amanah Be
sa Amanah Berhad (n.d.),
nah Warisan Berhad (n.d.)

f//\

Amanah Warisan Berha
Source: as-Salihin T
Wa51yya

Unlike the non- Musl S, &l enT.e f Muslim’s legacy must be in line

with the requlre 0 slar@eneﬁ% ociety and the country. Hence, all full-
fledged Isla C mpa%\‘blve%('éhanah Advisory Board to validate the

conform t legacy plan thl’lS to the Magasid Shariah (Othman & Fisol,
2018). ushms should on51der tﬁguidance by Prophet Muhammad SAW, in which

1ng to the narration by S\'ﬁd bin Abi Waqqas, states that to give away everything

0 r1ty is not necessarily commended in Islam:



“The Prophet came visiting me while I was (sick) in Mecca, (‘Amir the sub-
narrator said, and he disliked to die in the land, whence he had already mi@.
He (i.e., the Prophet) said, “May Allah bestow His Mercy on Ibn Aﬁ%\d bin
Khaula).” I said, “O Allah’s Apostle! May I will all my proper arity)?”
He said, “No.” I said, “Then may I will half of it? ” He said, ‘R’said, “One
third?” He said: “Yes, one third, yet even one third is W 1t is better for
you to leave your inheritors wealthy than to leave th ?

begFing others, and

whatever you spend for Allah’s sake will be consi asa hWeed, even
®

the handful of food you put in your wife’s mout h may lengt, er‘y@ge S0
that some people may benefit by you, and er{ d byyou.” At that
time, Sa’ad had only one daughter%— i VOIL@YZ, Book 51,
Number 5)2. \% é

Judge , until he is gs &Dowve things: about his life and what he did with
uks

s yoult at hesyore it out in, about his wealth and how he earned

d spent it upon, an@(at he did with what he knew.” (Jami® at-Tirmidhi,

E\)lume 4, Book 11, Hadith 2416)

2 All hadith translations in this writing are retrieved from sunnah.com. Translation from other sources (if
any) will be cited accordingly.




Apart from the industry players, other information that is significant in Islamic
legacy planning in Malaysia is the administration and the distribution of a dw
Muslim’s estates. The current practice in Malaysia process involves th eXs of
obtaining a grant of representation either from the High Civil Cou*all Estate
Distribution Unit or ARB. In contrast, the Shariah Court has only juriw to confirm
the list of heirs and issue the certificate for Islamic inheritanc Mh et al.,2020).

For Muslims in Malaysia, legacy management can b Y

intf) three, namely,

small estate, large estate and simple estate. These three t of diyisi operty are
]

Yw

based on the value of the property left by the d% Similarly, #avz@ed in
managing the administration of these three f % e d@;ent. For
applications for the division of small estate$ the p&/ should not
exceed RM 2 million, it must be mad hnd Office

mal@hte (Distribution)

Act 1955). While for property Valu@seedin&\%ﬂl' rx@b application must be
N
made in the Civil High Court %ﬁ a @1 which determining the

1vision of euest%

faraid part is managed by t mh jo da (%Lé@dng, 2006).
h a

Proper preparati the } mi l;éa@bfanning shows that a Muslim not

only completes wleadir \hut al&%(piepares him or herself to face any
h

circumstances after J 'n, ZOé." Therefore, as to comply with the act of

¢
worship, it i %ot toldel ﬁlﬁ@ what Allah SWT and Prophet Muhammad
E tv N
SAW h% in th ?y Whﬁ?conventional legacy planning has gained trust

S

ublic, there is still @ for expansion and improvement for Islamic legacy



1.3 Problem Statement

Islamic legacy planning is seen to be necessary for people who are bequ
estates or to those who will receive a large inheritance (ZAR Perunding Pu@Ma).
However, Muslims put less consideration when it comes to Islamic ‘% planning
(Hassan, 2005), and Islamic legacy planning is still not extensiVWctised even

though it is a crucial element in the financial strategy (Yusoff WZOM).

Despite the industry attracting more players, the dile S out‘ding the Islamic

laysi Qm\.‘ms (Abdul

X
information Ult@mber

t % ed by the ATCM

in Malaysia. Th@?n.g economic
value for unclaimed legacies and risinw} the num (‘assets has been a

lingering issue faced by Muslims ir%ysia. Ein\xwi "1%5 or frozen assets has
m%n 2
P

legacy planning in Malaysia and its predicaments in

Rahman & Hassan, 2020). Nevertheless, there is a lim

of practitioners involved in the industry and n

and any of the full-fledged Islamic trust c

been a problem for the Musli

to the increasing number ofﬁzes e . -%\
% ' 0
T 1.3: TI]e \ﬁl’t&of Frcgn}Assets in Malaysia
~ V&
Year " rozel}’Q{ets (Including Muslim Assets)
$ I ¢ \JRM 38 billion
CO b 5 57 RM 22 billion
2012 () RM 52 billion
201 Q’
2 5 RM 70 billion
\ggurces: Berita Harian (2020), Harian Metro (2016)
QA7 9

?\ RM 66 billion

he above Table 1.3 shows the value of frozen assets in Malaysia (including

Oslim assets) as claimed in the mainstream newspapers. According to a data provided

by the Department of Director General of Lands and Mines (JKPTG) through the Estate



Distribution Section or Bahagian Pembahagian Pusaka (BPP), there is around RM 70
billion worth of frozen assets remained unclaimed as in 2019 (Berita Har1anW
Although there are no official reports or statistics that could be found exc ome
uncorroborated reported in newspapers, such data has been cited as ﬁ&horlty by
many researchers (Akmal & Nor, 2016). Y'

The probable situations concerning the Islamic legac nning may be
boundless. They will vary from person to person and %f m one case to
another. A large part of it can be attributed to the unawa s of eWr‘lce of the

instruments in the Islamic legacy planning itself. In ity, the mor 0t>e ft by

the deceased, the higher the heirs' costs, t me t mo ‘Gurdened.

Additionally, Islamic legacy administrationw ot be resolyed be the division

between the heirs becomes more com aayered ( an @ 2020).

There are various comphcatlo%c may arl\hf -\stratlng the settlement
of a legacy from the clients’ %( or egiamp k iiq;aed child, a polygamous
marriage or having an “undi Xd

w ceordin, Jaafar-Crosby (2018), most

Islamic legacy plan egles ace colln@tles especially on the inter-
' ¢ &
generational wea&nnmg \added, f\éﬂ net worth families will usually be
ily

naming their fc mbe vourﬁa.}%lrarities as beneficiaries to their legacy

IS
with little t titowards we th’ r@e}rvatlon or how the assets they have spent a

N
lifetime building willp {ytureé?emtions”.

Adelays in Islamic le@ administration are seen as a crisis that needs to be

d immediately. The ignorance of asset distribution procedures and apathy to
y planning among Muslims in the country are shown in the number of frozen
ssets. The example which is usually cited is referred to the case of Kampung Baru,

which a piece of land valued at RM 1,000 per square meters is inherited by more than

10



100 heirs and everyone in the end only entitles to share value of RM 13.35 (Alma’amun,
2010). The issues surrounding Islamic legacy planning that are becoming an o e
towards the advancement of the industry in Malaysia involving various sco@ding
the product innovation, awareness level of the consumers, legal landsca the issues
of incompetent practitioners in the industry. The existence of the abovefissues suggests
that it is something that should be taken care of by stages. V

A considerable amount of literature has been publ Y.thi Islamic legacy

planning in Malaysia. The abundance of research has con CMG Islamic

| ]
legacy products (Azhar ef al., 2014; Alma’amun ef al. 8; Hal h]fma&\stani,

t al., 3019), the
awareness level of the consumers (Awan % Al 2010@35;h & Tahir,

Y QB etal.,2017) and
()

legal landscape (Abdullah, 2005;%ad & \nux @2009; Harun, 2009;
Hasbullah ef al., 2017; Manaf, %oharr?ad, 2 T@ al.,2017).
There are various res herf on the @etency issues of practitioners
\\/llay

in the Islamic legac g in a, h er, it has not been conducted
\';l ¢ &

evant topi€s. The majority of previous research

I~

extensively as corwo the r)

leads to the cow ehavi | rds @i‘fslamic legacy planning instruments, the
issues of law.u the nd\::?aﬁd @/s nderstanding of the Islamic legacy planning
provide%%;ts. Too li tterlY'ﬂi& has been paid to the root cause that plays a role

in dm&ing the industry in ]\\/@%ia — the Islamic legacy planners. The increase of

frozen asset cases and the importance to have granular approaches on the awareness for
slamic legacy planning, encourages the need for more Islamic legacy planners to

pport this emerging industry in Malaysia.



Muslims are advised to start taking the responsibility in planning their legacy

wisely and to talk to their legacy planners as each person is unique, thus rew

varying methods (Jamaluddin, 2013). The appointment of a trusted i l o

—

organisation is one of the steps to be considered in planning the legacy.‘&ptal value

of unclaimed legacies shows how important legacy planning is Whe level of

disinterest and nonchalance in abiding by or performing the p cm of distributing
- o

the property among fellow Muslims. To live up to the

important for an Islamic legacy planner to be competent. .\d

A
When there are many frozen asset cases, we ma ; i e‘:@utiom
of the Islamic legacy planners within the ed% panies in
Malaysia so far? Are the current appointéd, Islamic lann@%: competent

enough to solve the frozen assets case\hysia? Ma
lasting legacy by seeking advice fro%lslamic \!E_ga%la _sxAlthough the number

of Islamic legacy planners has %i si rﬁﬁcan yythezi'g}still doubt on the Islamic
legacy planners' compete Xel iffe§praetices and the missing
competency framewot%?;e t}l—ﬂe i‘d I&]&ic trust companies in Malaysia
(Sabirin, 2009). \ | N %CQ

The issue&f&)mp \Qﬂc 1 y planners have a very negative impact
on the parti %\red flik‘

!
of overlappin clailﬁs,ug)?ultie@ the trial process in the distribution of the

dec property and the ri @'flosing the deceased’s documents. This issue could

in\y cause adverse effects from the economic, legal, social and religious
e

ectives (Abdullah ef al.,, 2020; Manaf, 2019). By taking Kampung Baru as an

ﬁixpectation, it is

indivi Qfs are expecting a
O

'isét {;?018) and leads to the issues including cases
N

xample again, it was evident that planning for the legacies’ distribution is crucial to

avoid increasing number of a substitute and untraceable heirs. This shows the

12



seriousness of problems, and there is a need for a competent Islamic legacy planner to
find a solution on how to administer and manage the Muslims’ legacy propew
effectively. %\
Azmi and Mohammad (2011) highlighted that although theﬂ%c legacy
planning is crucial to the Muslim clients, there would almost always b¥n'e unresolved
issues in ensuring the Islamic legacy planners stay competent Tm( of knowledge,
skills, abilities and other characteristics (KSAQO) amongst X.lcllegacy planners
in applying various methods and understanding its signifigance dlso Bte to the
problems (A. S. A. Aziz, personal communication, De er 8,2018; Hassan .@\JSOP,
2006; Noh et al., 2019; ZAR Perunding Pusaka A gPus\E;G' 2004b).

lthou®\e appointed
an@%-ﬂedged Islamic

This phenomenon raises many 1ss an pro

Islamic legacy planners have 1ncreasN;aantly due

trust companies have been estabhs ince 20 %y i su'&%’emanated, including

N
lack to give proper advice (H usop, 20 ,clsm al., 2013; Shafii et al.,
2016; ZAR Perunding Pus ;) warg of u he right instruments to suits

c
clients’ needs (Mohyi% nd no a(l plete knowledge on both law

requirements (Ha@ uso
As mentioned e resea as focused on various aspects of Islamic

legacy pla EEj ut there h ‘téen(_lc}ae work performed in exploring industry

N\
pract1t1 e cher@wwledge, there has been no research conducted
rnpetency of Islam{%’é’gaoy planners in Malaysia. A vacuum found on
ng the specific KSAO that lead to various competency issues amongst Islamic
y planners in the full-fledged Islamic trust companies in Malaysia that may

ontribute to the root cause of the rising of unclaimed legacy and frozen assets cases

amongst the Muslims from time to time.



The complacency of industry players in dealing with the Islamic legacy planners'
missing competency framework would lead the market to lose conﬁdencewe
industry. What is practised by the full-fledged Islamic legacy planning @rs in
Malaysia varies depending on the needs of each organisation. e 1S no

standardisation or at least a proposed initiative in the industry to ensuRand strengthen

the competency of legacy planners in Malaysia's Islamic ﬁnicmﬂmning industry.

The development of dedicated competency-based certific r thi Islamic legacy
planning field is an important step that must be ta to e quustry is
| ]
o | g
competitive with competent Islamic legacy planners. I .f)
Islam also believes that competency is anwi ant ele As r@oned by

e obs@.‘[hmugh the

: fo@ance, Abu Bakar

Rahman et al. (2014), the significance of W ncyw\oul

titles that Prophet Muhammad SAW to his

compan
‘As-Siddiq’ (truthful), Umar ‘AZ—F% (one \1%1 'h%s between right and

N
wrong), and Khalid ‘Saifullah %l ’ (svnvord lal&?s—f)l'). These titles are given
based on the aptitude and @rist t co@ons of Prophet Muhammad

SAW. r N
4 ¢ &
Competenc;/@) relafe \oth ical skills and knowledge of the job
especially if tw s p :
¢
(2010) stateg t‘B@e definiti

manage% oris agersyauditors, bankers and even politicians. In light of

=

al elt’(-)%{ts (Woodruff, 1997). Hoffmann et al.

me_ec/t?ncy varies by different professionals such as

leg nners’ competencie@re are exact competencies that must be grasped and
c%u d by the Islamic legacy planners that guarantee excellent services for the client.
Q Competent Islamic legacy planners with the right KSAO are essential to produce
sound and dynamic solution as expected by the client in administering and managing

the Muslim legacy, whereby the legacy planners will have to go through a complicated

14



process. A competent legacy planner will study the clients, clients’ family and needs
thoroughly (Schnaubelt, 2019) and is able to prepare a plan that adequately adws
and fulfils the clients’ goals. This will enable them to prepare the clients’ pl%\:lﬁls
the clients’ expectation. A

Bersin (2015) sees a disconnection between education and promal practices
in the current employment scenario, and recognising and certifying #formal and non-
formal learning would empower those who may oth ‘ﬁ tlampered. The
community’s confusion towards legacy planning for ims is l(.)?ahLdk'ed to the

Islamic legacy planners, who failed to provide knowl nd informati nlorl@tions

ts. % r h@here isa

acy @S;rs, who are

ow leutes within the
&)
.\

lack of knowledge on how to teach and c

skilled and possess the necessary k\b and kn
industry. % \T

Knowledge is widely r%d as a critical ai‘?t. and primary intangible
resource in any industry an %sioI oday’s gl@ompetition. Islamic point of
view requires the type%a ed ar'l‘ ;.\Jf.d' kn&ledge to be impartial (Natt ef al.,

2009). By integrati oth kn? sourcélélamic legacy planners will become

proficient and @ nt, 'tly tfj%ﬁred to perform in the Islamic legacy
¢

planning in. wust a e,éOt?;)

N
E mic [€ Pnneﬂ&aads to have a comprehensive knowledge on the
pro d the relevant legis®ﬁ in this field (Shafie et al., 2014). In Malaysia, the

@nem of the legacy and process of settlements are generally controlled by the
s' law, which makes it essential to procure knowledge, while the Muslims are

egulated by the Islamic law (Shafie et al., 2014). The holistic knowledge of



administration and the distribution of a Muslim deceased’s legacies in Malaysia is
essential for Islamic legacy planners to comprehend Islamic legacy planning fuw*

Lack of knowledge is one of the several factors that contributed to tl% imed
estate among the deceased Muslim besides the complexity of law (Azm&hammad,
2011). The knowledge of Shariah and Civil law, are essential for Wmic legacy
planners to help them have a full comprehension of the Isl Mcy planning as
proposed by Hassan and Yusop (2006). These problems ar ed, when the Islamic

legacy planners do not have an adequate knowledge relat the degu ramework

d
in legacy planning. I .\‘-'}
There have been numerous remaining ch to% d, p@ularly in
integrating education and training with the fidust req&i‘rem s for @E;mic legacy

planners in Malaysia and stream-lini e ;Dndards be n a@f:snic and industry

professional programs. There is %10 standardi e% @vide Islamic legacy
N
planner’s competency asses%ein developed. Iy, er empirical findings

suggested that there is a ne@egri speeific @c legacy planning as part of
the curriculum in ur% ’ de%I J l'arh&ﬁnancial planning and wealth

management, simil zakat all S parg.ﬂhe subjects. The current offerings by
n

the universitiesglslamic leg g t}%ﬂy a minor or elective subject and only
¢

w2

)

compulsory e who are taking Islamic financial planning and wealth management
p g g

as a major et alf » g

ording to Miranda (@6), there is no difference from any other sector

N
re Xg developing skilled talent and creating a seamless talent progression pipeline.

6 s are referred to as achievements and behaviours to be acquired through practice or

aining (Piggot-Irvine, 2003). Communication and technical skills are also essential to

becoming a competent individual (Woodruff, 1997). According to Darling-Hammond

16



and McLaughlin (1995), integrating multiple kinds of knowledge and skills is required
to forge connections between theory and practice. T

Islamic legacy planning, in principle, is of higher complexity than its % ional
counterpart. An expert Islamic legacy planner is needed to structure inﬂ‘&ve legacy
planning solutions that are tailored for the Muslim markets. The acquis%n.of reflective
skills through a collaborative inquiry, is when they will be aﬁt@tically examine

their conceptions with those of other people’s, such as the T ncec' practitioners in

what Hagger and Mclntyre (2006) termed as “practical ising”. .\d
| ]

Islamic legacy planners need to possess pr@n‘[erper on i‘s @gage
: 11% forts&i'thin the

demandingytask, Vq;mic legacy

in meaningful communication and participa

industry. Islamic legacy planning is a com

planners are often expected to han% ple roles.
analytical skills to make sound deci% investi \eprgb 7a¥ld understand clients’
S
needs (Darling-Hammond & B , 20 19). ] $
avipural

Other characteristics xefer t}:l gors of an individual, which

represents traits that d% een them. Qthér b@acteristics that are related to the
\;‘sp

nce %y must develop

—_

personal develop swe eth,'c onsibi‘. %self—motivation, self-esteem, self-
management an@ty. Qacteéﬁ%s also contribute to the elements needed
as part of c %cy r qui‘re né, aejl ghlighted by Ab. Manan et al. (2018). The
Islamic %;%mnﬁsﬁn)}nde%@}d some of the criteria and Islamic ethical values

(Ba]&aque, 2003) related K petencies, including accountability, responsibility

a worthiness. Ethical value is a set of moral principles that distinguishes what is
ight from what is wrong. The Islamic legacy planners must observe and practice
slamic ethical values in advising the clients and credible characteristics. The integrity

of the Islamic legacy planner will enhance public confidence and trust in the future.

17



As mentioned earlier, Islamic legacy planning is part of Islamic financial
planning, which involves a complicated process to achieve practical solutlonw
direct comparison, unit trust and takaful industry have their competency fr@k for
the practitioners, including the entry assessment. Nevertheless, a simi oach has
yet to be developed for legacy planners, especially those serving in Wmic legacy
planning area. V

Furthermore, continuous learning structure is not imp mvifhin the industry

in upskilling the existing Islamic legacy planners. At thiSjuncture, WO the full-
| ]

eir Islami gz‘c}i@ners,

roducing a sound

e adg@X~ The level of

and@ e is no effort to

establish standardisation”. % Y A
\
Research focusing on th«%pmerg of n 20 | in the Islamic finance

industry to improve compﬁ%\ 1 rmed by g\ a and Zakaria (2012). Their
e ami

w]é‘ge to improve staff's competency

study emphasised the

in the Islamic fina dustry ate t 1ghly trained individuals effectively

managed by th rga atlo 1ned emonstrate a high level of commitment
€ C..g

and produc 1 cant ontri t1&1sb e quality of the services. The findings are

consist nothtr ‘by K and Salleh (2013), which argued that competent

tale ht ensure the indus@éustamablhty

Vertheless there are still untapped information on KSAO that contribute to
etent Islamic legacy planners as there is limited exposure to the Islamic legacy
lanning literature. Many researches have been carried out to study the problems, issues

and challenges of Islamic legacy planning. There is not much research being done
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regarding the KSAO, which relate to the competency of Islamic legacy planners in
Malaysia, at least, not as comprehensive compared to other relevant topics in C
legacy planning. %\
This research endeavours to explore the industry expectation%AO that
relates to the Islamic legacy planners' competency is a new knowle&e:ploration in
the Islamic legacy planning field and significant for the indu? fessionalisation.

Identifying relevant sets of KSAO is critical towards ccesr of producing

competent Islamic legacy planners for the market. This is very ™ ant since
| ]
competent Islamic legacy planners are those who e imparti v‘a@ and

provide solutions to the Muslim communityw Is% cy p@ﬁing and

guarantee the sustainability of the industry (Mustafa & ﬁhe, 13).

1.4 Research Objectives

This research aims to
planners on the way to stan%~ 1 @ed in overseeing the level of
competency of the ap[% lamic leégac ple[nn%by the full-fledged Islamic trust

companies in MalaySia, The ob"e M thisé
N
e D, Y

1. (%nfy the c t{r ticés of appointing the Islamic legacy planners
&

"
fullF ?Islam&mst companies in Malaysia,

‘A To identify the KS Oihich relates to the competency of the Islamic legacy

planners in the full-fledged Islamic trust companies in Malaysia,

To develop a competency framework based on the KSAO model for Islamic

S
legacy planners in the full-fledged Islamic trust companies in Malaysia.
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1.5 Research Question
Based on the above objectives, the research questions are highlighted as ?
N
C.)
1. How are the current practices adopted by the full-ﬂedgﬂ&mic trust
companies in Malaysia when appointing the Islamic legamners‘?
2.  How KSAO contribute to the identification of Mcy required of
3.

Islamic legacy planners in the full-fledged trus't companies in

Malaysia? \d
oy
3. What is the appropriate competency f@ based on I{Si@mdel

be developed for Islamic legacy pk?g n % ged@nic trust
companies in Malaysia? V 0\ g

1.6 Rational and Significance o arch \

A
A
a N

Competency is importa person who 1s u ing the genuineness of

-9

Islamic products and servi s [Stam d’\ ses the obligation of being competent in all
n 2011),

areas of life. As highli y Lal ‘Qndorse the integrity of Islamic
' $ &

products and ser&N goei i saygjhat the ability to be competent is
sli

necessary. All l\\ nee ve thil}%’hest performance in everything they do,

!
e
where sincerity (i48an) 4/d 0 ic{c (g—q)an) are the formulas of competencies. Allah

SWT says; b 4 f §

) &

\”hou seest the mountains and thinkest them firmly fixed: But they shall pass

QE away as the clouds pass away: (Such is) the artistry of God, who disposes of all

20



things in perfect order: for He is Well acquainted with all that ye do.” (Al-Qur’an.

As

In many ways, finding possible issues of the competency o ic legacy

Surah An-Naml 27:88)°.

planners in Malaysia is likened to working on a jigsaw puzzle; the pié€es are not only
required to fit, but they also have to be organised in a syste Nmer in order to
produce a whole and a clear picture. Currently, there is ryg.rm'p of competent
Islamic legacy planners who have detailed knowledge a with go‘o\k@ical skills

| ]
and they are hunted by the companies (A. S. A.%A%Ziz, persona nfm@tion,

December 8, 2018). Although there are manyv for{é’i t &sider in
d

ibuteg;scaling the
ilar t@é tax consultants,

solving the issues, only the most effectivw
profession to the highest professiona VeI: )rhich is s

investment managers and Takaful %, to me\omg

Islamic legacy planning sectors%rket aends

@ch are related to the

N
lase CQ‘?dence in the industry due

&

to the laidback attitude of ic'lega anners in dealing with competency issues.
At this juncture, the full- d Islamic t‘.c()m@ies in Malaysia must step-up to
be in line with other‘Siumilar sec'to \ é/

A study by, Majlis Ag Sel@‘f (MAIS) revealed that a majority of the

@ ! 0?
legacy pla mvolved in t Ig'laleij egacy planning industry have no specific
E% e

qualifications (Shahid, exce@assing the customised assessment imposed by

sorqﬁe full-fledged Islam'{%tfst companies. The General Survey on The Value of

N,

3All Quranic translations in this writing are based on quranyusufali.com; an online translation reproduces
from the Original English Translation of the Holy Qur’an by ‘Abdullah Yusuf ‘Ali that was written
between 1934-1937. Translations from other sources will be cited accordingly.
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Financial Planning by Financial Planning Association of Malaysia (FPAM)* finds that
most Malaysian consumers feel challenged to find a competent professional?ﬂb
industry who is lacking in terms of knowledge, skills and other relevant \ that
govern the players (Smart Investor, 2016). Similar issues were faced% Takaful
operator’s way back in the early 2000, until Takaful Basic Examination (TBE)® was
introduced by the Malaysian Takaful Association (MTA) as emum standard to
ensure that Takaful agents manage their services professi nd Ilssponsibly. It is

pertinent for this research to assess the requirements d on cWactices of

| ]
appointing the Islamic legacy planners by the fu@ Islamic t cbr@es in
’ b 4§

Malaysia. N
N N

A person can give good advice when He,or she hasTxp nce a@mpetency in

their respective disciplines or VenNaerwise, p
clashing of interests between the a@ or prozu:g hi
% 9

will need to be holistically dev tuand(z;%competency level should

ms@ d arise such as

g/'l\%'lamic legacy planners

be measured. Indeed, the sc?\; Isl -@S equipped with the requisite
i

knowledge and skills- impede the i ddst@om offering reliable solutions in
' ¢ &
Islamic legacy pl%ﬂln the'p }s\of deﬁ&l{ding a good solution for their clients,
Islamic legacy lﬂne sho 'nto t@érsonal and business needs of the clients
¢
(Alma’amu;:%. 4 C‘)

& VS

N

2\ S

@ in 1999, FPAM is a non-profit organisation with a mission to raise the standards of competency

andhethical practice of qualified financial planners in Malaysia, and to educate the public on the benefits
inancial planning.

>/TBE is designed as a compulsory entry requirement — a license to practice — for all those who intend

o0 be registered as takaful agents with MTA. It is also an induction for individuals who plan to pursue a

career in takaful. Upon completion of this level, participants would attain a complete knowledge and have
standard proficiency as the takaful agent.
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As we have discussed before, Islamic legacy planning is a part of financial
planning, which is inclined towards advisory than product pushing. An assess?f
current practices within the full-fledged Islamic trust companies in Malaysi \rther
reveal whether the current Islamic legacy planners are more towards t pushing
or create awareness on the importance of Islamic legacy planning thtough advisory
approaches. Despite the importance of having a competent Islamic cy planner with
the right KSAO, to date, to the researcher’s knowle aY: f no dedicated
professional body for Islamic legacy planners. Hence, 1t'faised a qlze\uqdn how the

'Y
competency is being monitored and how the KSAO irements ne to'bg@osed

by the full-fledged Islamic trust companies in 1 fo% leg@?ﬂanners.
T

However, if the KSAO is not tactfully beinw sed!ﬁr resolved, tb@ﬁality level of

Islamic legacy planners may be com 1sediand jeopa

the industry. From the interview se% this res\jq;bf{?i r identify the KSAO
n%ﬁ 2

ising t@cﬁofessionalism of

which relates to the compete e Ispamic gacy ners in the full-fledged

Islamic trust companies in @. 1 %
From a different% is research ig a ﬁovaéffort towards the enrichment of

4 ¢ &
Islamic legacy pla&litera \ue~to limﬁxesearch on this issue as highlighted
chrw

earlier. This r% de n&%" insights for Islamic legacy planning
)

ighlights t elgm@ f competency framework for Islamic legacy
N

literature, wEe 1
planner% he fufl ?1 Islamiic trust companies. The competency criteria would

—g

(0]
¢

also it the academic wo@y having an Islamic legacy planning as part of the
IsEXﬁnance syllabus, it may equip the future Islamic legacy planners with the
ecessary competencies, thus, preparing them as the successors to the existing Islamic
gacy planners. The change in the curriculum innovation besides skills enhancement

may lead to the comprehensive and well-balanced syllabus specialising in Islamic
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legacy planning. It is also crucial for the future growth of Islamic finance to gain

stakeholder confidence in the Islamic legacy planning. Proper trainirw

understanding are required to advise the clients accordingly. In this reg@phet

Muhammad SAW said that; A

“Seeking knowledge is a duty upon every Muslim, and he who tiparts knowledge
c;ce

to those who do not deserve it, is like one who puts tf jewels, pearls

and gold around the neck of swines.” (Sunan I ajah) Vo , Book 1,
®

Hadith 224) é | _\‘}
4 i i

Moreover, V: 0\ g
\3 &)
“(The second one is that) wh%ires thexwgd g(%ligion and imparts it
S
to others.” (Sahih Musli 43 ﬁadit 3

Setting-up or est%nz a con;L';J "ﬁlaméork to govern the Islamic legacy

planners could be of the'g Nan. Iéﬂ‘nportant to develop a competency
la 1

framework for e ners LﬁésMalaysia and eventually to uplift the

¢
professionalism agenda for the ind tr(}A right competency framework for the Islamic
N

legacy pla is i ? presetve sustainability, especially where the client's

exp&m is much higher thq\rf%'fore (Syed Ismail et al., 2017). Thus, there is a valid

a t of the competencies of the current Islamic legacy planners to perform their
olés competently, if specific competency framework has not initiated collectively by

e full-fledged Islamic trust companies in Malaysia.
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The aims of the research are to develop a competency framework based on KSAO
model for Islamic legacy planners on the way to standardise all the practices emw
by the full-fledged Islamic trust companies in Malaysia. A dedicated @ency
framework with the elements of KSAO for Islamic legacy planners in \V&* is timely
to be developed as the same framework has been established by the Wial Services
Professional Board (FSPB)® in 2018 for Islamic finance profe iM

The launch of the dedicated competency framework E.a time when issues

of culture and conduct have become an important focal¥%point for wlic legacy

| ]
planning industry. The competency framework se o embody, e'fu dged
Islamic trust companies’ commitment towards iding r% utions bn Islamic
legacy issues within the Muslim communiti 0\ g

The new information is consider@omenon exp@%g as prior studies
have neglected to highlight the dept%e maﬁsgl tg:(}fthis research provide
N

the foundation for a compete ework to devz/ d in pooling competent
talents in the Islamic leg min ifidustry. Tl‘rg%licymakers and full-fledged

Islamic trust companie d the rjults ot ﬂs&'esearch as beneficial in terms of
' ¢ &
formulating a holis wmic lig nningg;hﬁstry’s professionalisation agenda.
This resexh&vire ativeée‘fﬁodology, since the information on the
¢
need to_b ex‘aveég from the senior management of the full-

internal pro re
\
ﬂedged%trustl ?s in N&aysia as they have access to more detailed facts.

Thi rch provides a guid@ in recruiting their Islamic legacy planners and also

fo xession planning purposes. The professional body or industry association is

N

The FSPB is an industry-wide initiative that is dedicated to the development and advocacy of professional and
ethical standards that are developed through industry consensus and engagement. It was officially launched in Kuala
Lumpur by Bank Negara Malaysia and the Securities Commission Malaysia in 2014.
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responsible for monitoring the competency framework and upholding the best practices

for the profession as well as setting up a standard entrance examination as a li
requirement, prior to selecting the legacy planners. %\

The responsible body may look into this area and conduct vari fessional
courses or structured trainings related to the Islamic legacy planneryrz later award

those qualified individuals as chartered or certified Islamic INEa planners or an
t

equivalent designation. Therefore, this research will serve jectory movement to
the establishment of a dedicated professional body and%ndust Mn for the
"X
Islamic legacy planning in Malaysia, led by the full- d Islamic t ct)@es. It
also includes promoting a systematic compete ework simildr to.@m sectors
1.7 Scope of the Research % \T ,<\
u.% 0 2

This research discusses t f compete ycforLJ ic legacy planners in the

full-fledged Islamic trust ¢ }s iv' aysia. F@s research, four full-fledged
Islamic trust companies,i tysia are being sl .
Ll

1.8 Organisation ofithe i O

!

¢

This 1 % has §ix ch te1{. I"Q?ach chapter, there will be an overview that
e g

"
jectiye ‘)Ved bj&le body of the chapter that is made up of a few

— &

g\-apter one is the introductory chapter, which includes problem statements,
esear

ch questions, research objectives, and the structure of the research. In the first

which stress on the required KSAO.

discusse§ t

apter, a background of the research was presented. The research questions and

objectives followed suit. The problem statements were highlighted to relate the lack of
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researches that are specific in determining the competency of Islamic legacy planners
in Malaysia. The primary objective of this research is to propose a com

framework for legacy planners within the full-fledged Islamic trust c@s in
Malaysia. To date, there are no specific competency matters amongst planners

by the full-fledged Islamic trust companies in Malaysia being discussed, hence, in this

chapter, the relationship between legacy planners and compe anes is explained
g dinsthi

comprehensively. The significance of this research is also m'thls chapter.

iterature identified the

Ny
ac a]‘nl.& give

mic |
a better picture from macro perspectives. Frng, the{ r enﬁ&ened the
element of legacy planning from various re% nd thT im ance;@&;mic legacy

ing pr@Ses. In discussing

z;Q'X\)lanning, the relevant

Chapter two of the research presented the researc

research gap. The chapter started with the worldview

planning as one of the components in | ic financial pla

the need of having a competent leg nner &n‘ 1
. [ &

instruments have also been hi

N
in this chapten. T@apter also highlights the
relevant literature reviews ﬂ%ed r W exp@e primary knowledge, skills,
abilities and others % y pla:zl ;J} ‘oe@mpetent and subsequently the

competency frarfle&or Isﬂh; acy Ignérs in the full-fledged Islamic trust
companies in ays (50

!

¢

Chapt % is an exten 'or;of (I;eqiterature review from the previous chapter.
Researchi o petéhcy i ?)t em&ent. Nevertheless, research on legacy planners'

co@y from the perspec@f)f full-fledged Islamic trust companies is yet to be
e Xl

. Hence, this chapter provides an analysis of competency and its correlation
ithin this present research perspective. This research purported to complement
revious research because it examines the common practice of selecting or recruiting

legacy planners on the competency aspects by identifying the elements of knowledge,
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skills, abilities and others from the perspectives of full-fledged Islamic trust companies’
detail. The literature on competency was discussed carefully, including from the c
perspectives. The research promotes the element of competencies adop@i the
theory popularised by Boyatzis (1982) to determine the competency el of legacy
planners within the full-fledged Islamic trust companies in Ma&iz which are
knowledge, skills, abilities and others as delineated throughout this Chapter.

Chapter four comprises the research methodolog ung the conceptual

framework and model specification for the research. T easu mwpling and

| ]
instrumentations and procedures of the research are'dch in thi 4\21.1@ This

nd @sing the
ed by@;tailed steps

that@research adopted

chapter presented the rationale for using a

multiple-case approach to answer the reseaw i

of conducting the research process. Tl‘%::a
?le e@ exploratory research
N

the inductive approach based on the%collecteé_&g\l\s
? €.

design, which involved gatheri nalysing r pond&‘q)s responses. This chapter
also highlighted how the } anL mpling u@r the present research were

conducted. The resea s impl

&
structured intervie %: instl]J \t‘for the ﬁa&ch. A pilot test prior to this research
is also explaine &cha g &
. Y
o)

Chapt resents an af;sie_(/) the findings and results. Interpretation and
discussi% e findi ?base@ the focused coding and concluding themes. This

chaQt forward the ﬁndir@d the research questions. The findings presented the

ented 'mbﬁ)le case methods and selected

research questions and objectives outlined in chapter one. Details of the findings were
rated according to the question numbers and analysed using the thematic analysis

Qfa’
here the data were being coded accordingly to the focused coding before concluding

themes were generated for every question. Excerpts of the interview sessions with the
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interviewees have also been included to answer and support the research questions. The
research was then integrating the feedback from the interview sessions to pro

initial framework of competency for legacy planners within the full- ﬂe@amlc
trust companies in Malaysia's Islamic legacy planning industry.

The last chapter presents the conclusions of the findings, limitat Yc.ontnbutlons
of this present research, and recommendations for future Nonclusmns are
presented accordingly to address each research questi ;t" lowing section
describes the summary of the findings for each research ion. eWthe extent

’ Y'

the resear oli]e& s and
% Fm@i some
Yw
sedn\ é
&

1.9 Conclusion Y ,q\

Islamic legacy planners “%om etent agt ey e main reference for the

clients. Islamic legacy plan w cc sfull i mg relevant information and

a good solution to ch% blems b#ad nfusion among the community
members on the im énce of Is ' 1 gacy ing and contribute to the increasing
of frozen assets.gases a8 me rher{%ﬁ research is important and may possibly
become a signific t referenc 01’t 1n ustry especially in terms of formulating a

holistic idustry profés atlonﬁenda

A Y-
N
S

to which the current research was successful in addr
sub-objectives. This chapter also descri

recommendations for the imminent study a

\/
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