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ABSTRAK

Penyelidikan ini bertujuan untuk mengkaji hubungan kes psikologi dan sosial dengan
kecerdasan emosi bagi pelajar budaya Islam di Universiti Sultan Qaboos di Kesultanan q
Oman di mana penyelidik bergantung pada pendekatan deskriptif. Populasi kajia
terdiri daripada pelajar Universiti Sultan Qaboos. Manakala, sampel kajian gﬂ?
daripada 242 pelajar lelaki dan perempuan yang dipilih menggunakan kaedah%
berstrata. Hasil kajian tinjauan menunjukkan bahawa skala berkualiti tinggi, kerana
nilai kebolehpercayaan faktor mencapai 0,854 yang menunjukkan bahawa k dan
kesesuaian skala untuk melakukan penyelidikan ilmiahPengkaji jmenggunakan
sekumpulan kaedah statistik yang diwakili dalam analisis faktor eksb{?ri dan
regresi linear berganda. Juga, pelbagai analisis varians digunakan. Has?d;’ ISis regresi
linear berganda menunjukkan bahawa tidak ada korelasi yang kuatiantara dimensi yang
dikaji, sebagai hubungan yang paling kuat antara paksi keyakina i dengtin paksi
kesedaran emosi (0.259). Semakin lemah hubungan, sem rpengaruh ra
pemboleh ubah yang lain. Hasil kajian menunjukkan bahawa ti da korelasi“yang
kuat antara dimensi kedua-dua masalah psikologi dan sosialisetelah organisast e osié_}v
di mana kekuatan korelasi berkisar antara (0,057-0,23 sil"kajian fmemunjukkan,
bahawa hubungan antara dimensi masalah psikologi dan sosiaksetelahpsimpati terha
pemboleh ubah kecerdasan emosi berkisar antara (0,05 ); hasil in nunj(%kan
mensiftekanan

bahawa hubungan yang paling lemah antara dimensi simpati dan s

N‘n h psikélogi dan
kecerdasan em@Hasilnya
ngan yangypalin at antara

Psikologi dan kemurungan. Bagi pekali korelasi @ ens‘ﬁna

komunikasi sosial dan keharmonian sosial ghubungan #tu masilt lemati(0.315). Hasil

kajian menunjukkan bahawa pekali korglasi“aptara di a aLé:spsikologi dan
a

sosial setelah komunikasi sosial pembol

menunjukkan bahawa, walaupun merupakaN

sosial setelah motivasi diri pemboleh uba i ber antara (0.057-
0.250). Penyelidik mengesyorkan m il kiradimensi Kec n emosi semasa
menggubal undang-undang, sistem peéhgw fviti pelalar di kalangan pelajar
Universiti Sultan Qaboos; Kump uda harussmenyediakan pelbagai
kursus, ceramah dan seminaf” untuk mengémba kanﬁkerdasan emosi pelajar
universiti; Jabatan Bimbinga% aunsedUn ama, erjasama dengan Pusat
Kaunseling Pelajar harus menerapkan h anantara e%?ék keagamaan dan psikologi
dan dimensi kecerdasan emosiuntuk mfeng kan masalah psikologi dan sosial
kepada pelajar. Penyelid%my ng

orkar\T uk melakukan kajian mengenai
peranan keluarga dal nyelgsaik kologi dan sosial melalui teknik

o
kecerdasan emosi ya ganggap uarga ani sebagai model. Kajian ilmiah

selanjutnya dapat yehidiki integrasi antar Qzﬁnsip dan teknik Islam dan kecerdasan
emosi di kalang %U 'vvr?ﬁu an@xoos.
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ABSTACT

The aim of the research is to study the relationship of psychological and socialw
conditions to emotional intelligence among students of Islamic culture at Sultan QabQos
University in the Sultanate of Oman. Where the researcher relied on the descriptive™,
approach. The study population consisted of Sultan Qaboos University students. 4S%or
the study sample, it consisted of 242 male and female students who were seleetéd, by
following the stratified random method. The result of the exploratory study showed that
the scale was of high quality, as the value of the reliability coefficient reached 0.854
and indicated the validity of the scale and its suitability for conducting scientific
research. The researcher used a set of statistical methods represented i_n'ex'ploratory
factor analysis, multiple linear regression to analyze the potential rglatiogShips between
the studied variables, and multiple analysis of variance for the depedent Variables. The
results showed that there were no strong correlations betweensthg"studied dimensiohs,

as the strongest relationship between the axis of self-confidenee and the “axis of -

emotional awareness reached (0.259). The weaker the relationship was, theé more’
influential it was among the other variables. The results showed the absence®f strong
correlations between the dimensions of each of the psychological and social’problefis
and the dimension of emotional regulation, where the strepgth of the*eorrefations tanged
between (0.057-0.236). The results showed with regard t 0 theegorrelation coefficients
between the dimensions of psychological and sgCial problems (independent)“and the
empathy dimension for the emotional intelligence yariable (dependent);ywhere the
strength of the correlations ranged between (0.05170:236),.and thiS result ifidicates that
the weakest relationship occurred between thesempathy dimehsion and.each of the two
dimensions of stress. Psychological and dépression gAs for the correlation coefficients
between the dimensions of psychologiCal and._socialy’ pfobléms™ and the social
communication dimension of the emotienal intelligénce-variablfe.,‘the results indicated
that the strongest relationship cametbetween the social commuihication dimension and
the social adjustment dimensiqn, althQugh it isithe strongestselationship, but it did not
come out of being a weak relatihship (0.315)._Thé results showed with regard to the
correlation coefficients between the dimensiens‘of psychological and social problems,
and after self-motivation fOr thésemotional intelligenee-variable, where the strength of
the correlations ranged héetween (0.067°0.250), and ks result indicates that the weakest
relationship occurred petween the dimension 'of depression and self-confidence, and the
strongest relationship Was_' betwgen the\dimension of depression and self-confidence,
and the strongest ‘elationship was betweenthé Self-motivation on the one hand and
social adjustménts on” the dothers” Fhe researcher recommended considering the
dimensions offemotional intelligence when enacting laws, educational systems and
student actiVitie$, among students of. Shltan Qaboos University. Preparing various
courses, leCtures and seminars in developing the emotional intelligence of university
students, Heyalso recommended conducting a study entitled: "The role of the family in
solving psychological and social problems through the techniques of emotional
intelligenee, the Omani family as a model”, and conducting a study linking Islamic
prineiples and techniques of emotional intelligence among students of Sultan Qaboos
University.
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