CHAPTER 3

RESEARCH METHODOLOGY (}
3.1 Introduction Q

This chapter describe the research methodology. It begins a discourse on
az;

research worldview or paradigm and its associated philos minsions Then, it

justifies the selected research approach and details the samiple, da c methods

and data analysis procedures. The pilot study wHIt@dlscuyoM@h the

chapter conclusion. \,
Q\ ?Y'

3.2 Research Paradigm \% O
Paradigm or worldview (Cr% 2014:“

action. Research is based on

sic’s T“Gf beliefs that guides

=9

\
IQ‘R the world around him

(ontology); about what h mosl ovefé the nature of knowledge
z h

ire nbwlage (methodology). It means that

(epistemology); and a e a‘c'

researchers start a ject Wlth f Gns about how they will learn and what

they will Iearn r|n eiri ara |s the general philosophical orientation

about the w a re/earch bl‘rngw study (Creswell, 2014).
TS

3.2 &<t‘oljogy C-}"z~

tology is concerned with the nature of reality (Creswell, 2014). It is the

Q sophical study of what can be said to exist (Sekaran & Bougie, 2016) or the beliefs
0

ut the nature of reality (Merriam & Tisdell, 2016). Research is based on beliefs about

the world around the researcher and what he can possibly discover by research.
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Different researchers have different ideas about these issues. The ontological position

X
g

Sekaran and Bougie (2016) described epistemology as the natug of knowledge

of this study is based on the Islamic worldview.

3.2.2 Epistemology

or how we come to know, or the subjective and objec VMS of knowing.
gt

Epistemology reflects the researcher’s assumption abo ype' of knowledge

acquired, and how the researcher differentiates between is k Monstitutes
L ]

_ X
e ideas abgut the ‘@re of
16% z epi.s%ology IS

oo 4\“'

In this study, the researcher follewed )Iamic epi oIo@Qn answering how

knowledge can be acquired. Ther@jfour @o‘rc ,Q%%evealed knowledge,

accurate knowledge and false knowledge. It explo
knowledge and its construction (Merriam & Ti

the relationship between the reality and the

N

namely the Qur’an, the Sunnan%het hﬁoha ad, C<Q sus of Islamic scholars,

and giyas (analogy). These %oflv edge are site for Islamic development

institutions and man t methots. Their @ventional counterparts, whose
4 ¢ &

ial, émt holistically and comprehensively

epistemology is in Wte an‘jﬁ\esﬁ

solve management problem ly thejé(elated to Shariah (F. A. Ahmad, 2012).

; J,'c,)
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Table 3-1: Epistemological Perspectives

Positivist/Postposi  Interpretive/Con Critical Postmodern/ i
tivist structivist st Structural

Purpose Predict, Control, Describe, Change, Deconstruc
Generalize understand, emancipate, problem
interpret empower questl
int
Types Experiment, Phenomenology, Neo-Marxist, Post-
survey, quasi- ethnography, feminist, sts ctural
experimental hermeneutic, participatory eory
grounded theory,  action research
naturalistic/qualit ~ (PAR), critical
ative race theory,

critical

Reality  Objective, Multiple realities,
external, out there  context bound

3.2.3 Contemporary Perspective in

To determine the most appr ﬁ@esear@ 3 :@spproach for this study,
@

[
relevant previous research par s and arc ethod&gles were examined. The

purpose is to determine w seariv ifies Q@peratlons are included in this
research (Merriam & T% 016). 'o

|scuss@> the most important contemporary

perspectives |Eﬁq~ness rese qost()}n constructionism, critical realism, and

pragmatls d eoncluded that xpe@n these matters may sometimes criticise what

they 4
sophical ideas remal-c@i?argely hidden in research (Slife and Williams, 1995,
|n Creswell, 2014). They are the basis of research, and so they need to be plainly
tified. Researchers preparing a research proposal must make explicit the

philosophical ideas that they espouse. This information will help explain why they

76



chose qualitative, quantitative, or mixed methods approaches in their research. A

proposal should include a section that addresses the subject (Creswell, 2014).

(_}

Table 3-2: Four Philosophical Worldviews

Worldview Characteris
Post positivism -Determination
-Reductionism V
-Empirical observa measurement
-Theory verificati )
Constructivism '
nt meahings
nstruction
' N ,\3'
Transformative | _t')
Y—-
>

Pragmatism

) @rce: Creswell (2014)

(0 o >2 S
In Table 3.2, Creswell& des%ﬁj peciligl}ﬁies of each philosophical
y’ ro

worldview. Based on the tablg;*this sf‘d a ould aptly be categorized as
|

constructivism, as it se%mderst %tzzrrgztlom.actices of construction financing
@

from the individu& ved ih the bject.((%

N, ! c,)O
324 M@y XY,
g&?& as$

logy procedures of collecting data and describing,
N
expla and predicting pheﬂe(aena using the chosen methods or techniques. In other

‘%methodology is the processes of studying a phenomenon (Creswell, 2014).
Q One of the research objectives focuses on how Islamic banks address the

financial needs of infrastructure contractors. The constructive approach is appropriate

to accomplish this, considering that this study attempts to understand the financing
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methods of Islamic banks to infrastructure contractors through the meanings and
understandings of the people involved (Merriam & Tisdell, 2016). Constructi r
social constructivism (often combined with interpretivism) is generall(;%kas a
qualitative research method (Creswell, 2014). Social constructivist learn a
phenomenon happening in the world. People create their own nings of their
experiences. These meanings are directed towards certain Qbjectswor things. These
meanings are varied and multiple, leading the researcher t %:tf'e complexity of
views rather than narrowing meanings into some categorigs or ideas: oal of the

e g
research is to rely as much as possible on the partici > views of't itila_t@)eing

studied (Merriam & Tisdell, 2016). \4' .\T
Constructivists are particularly interew jew th@;ﬁd asaresult

of their interactions with others and t ntat in whic
sq\hhat all knowledge is

paradigm tries to understand the kMge of re\ty\a%
N,
constructed by the social surro%nd cgn be i tarpre@. ubjectively. In contrast,

&
positivism views knowledge_ob tivll . app@ is more suitable to study

existing and establishe% ships and to f't'a pﬁcular theory (Sekaran & Bougie,

&
2016). N N\’ O
\ 8 '
3.3 Qualifi&)/leth dolo 4 (_/
\
T% e mﬁLDqg)‘pon earch methods are qualitative and quantitative.

s

Mogﬁ;&g this continuum is@ﬁixed methods approach, which combines elements

ex@‘h. Constructivism

o

0 \h‘nethods. All these approaches have distinct methods, aims, and strategies.

Q According to Creswell (2014), a research approach is selected based on the nature

f the research problem or issue being addressed. The primary objectives of this study

are to identify the reasons for the lack of construction financing on the part of
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Indonesian Islamic banks and to develop an appropriate strategy to remedy the issue. It
is therefore crucial to select the most appropriate research methodology as twﬂl
determine where the research will begin and how it will proceed. ('}

The questions of this study, according to Sekaran and BOL@;QOM), are
exploratory, considering that not much is known about the phenomenon of Islamic

financing for infrastructure contractors. The issue is also com IMuse it relates to

profitability, product availability, and customer awareness.\Seka an'i Bougie (2016)
stated that exploratory research often relies on the quali
. | Ay
Qualitative research is an approach to explo d underst tt’e ‘Qeﬁ ings
ascribed by individuals or groups to a social or ingivi Ip% res%gﬁ process

icall VTected in the

involves emerging questions and procedun\Tb da
participant’s context. They are anal inductively,
general themes, and the researcher Qﬂrets the \3ng J(e\data. The final report
has a flexible structure. Those%gage n thig farm qé'i?quiry support a way of

&
looking at research that honours mT le, a%@tjs on personal meaning, and
the importance of iIIus% e complexit 0;5 ition (Creswell, 2014).

d &

Quantitat@rch, o‘w rary, g.aﬁn approach to test objective theories

by examining K tion 'eenejqﬁ‘he variables. These variables can be
¢

measured, t (ﬂ) using inst eﬁts(_rJ(;RJrning numerical data that can be analysed

\

S 'cih

using st rocedure }1e finakreport has a set structure, usually consisting of an

intrw&n, literature revie @ﬂ theory, methods, results, and discussion. Unlike
@ve researchers, those who engage in this form of inquiry already have
ssamptions when testing the theories deductively, building in protections against bias,

ontrolling for alternative explanations, and being able to generalize and replicate the

findings (Creswell, 2014).
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Meanwhile, mixed method is an approach to inquiry that involves collecting both
quantitative and qualitative data, integrating both, and using distinct designs tw
entail different philosophical assumptions and theoretical framework core
assumption of this form of inquiry is that the combination of quaIitativeﬂ%antltatlve
approaches enables a more thorough understanding of a research pw than either

approach alone (Creswell, 2014). These three methods are compared¥n Table 3.3.

Table 3-3: Comparison of Research

Quantitative Methods Mixed Methods
Pre-determined Both predetermined and erging m
emerging methods
Instrument based questions  Both open and close Ope nd
questions V("
Performance data, attitude Multiple forms of W ter data, Observation
data, observational data, drawing on all possibilities docu data and
and census data N j i0-vi ata
Statistical analysis Statistical a alysi tanda‘,qage analysis
Statistical interpretation ACross d& @ terns
mterpretatro . interpretation

\ J /Source: Creswell (2014)

? o C?
Most contractors in theﬂa ucture in In S|a obtain financing from

conventional banks (OJK, 2020b). Sln#\ res s subject is limited (Gundes et
al., 2019), it is necessary thor u %e perception and understanding of

infrastructure co A !|Itatl rese approach enables the researcher to gain
deeper insight™an nd standin 'g’ hwg-i'nfrastructure contractors in Indonesia in
general [ ustry partic ar.éﬁm financing for their projects.

: itative rese ch gppm&h is also considered to be appropriate for an area
th& ceived little attenth'r from past research. It is also deemed appropriate
e the variables are not yet established and the explanatory theory is still lacking

Oeswell, 2014).
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Table 3-4: Detailed Comparison between the Three Approaches

Tend to or typically Qualitative Quantitative Mixed Methods
Approaches Approaches App S

- Use these - Constructivist/ - Postpositivist - Pragmati ]
philosophical transformative knowledge claims k lge'claims
assumptions knowledge claims - Surveys and -S ;

- Employ these - Phenomenology, experiment ncurgent, and
strategies of grounded theory, sformative
inquiry ethnography, case

study, and narrative

- Employ these - Open ended questions, - Closed-ended oth open and closed
methods emerging approaches, questions, \, ended questions, both
text or image data predetermine emerging and
approaches, n predetermined
data approaches, and both
quantitative and
qualitative data and
sis

a

- Use these practices - Position him or herself ts both
of research as the - Collects participant uantitative and
researcher meanings ) gt!all a%e data
- Focuses on a single - Dév a rationale
concept of formixing
henomenon - Integrates the data at
- Brings personal values ifferent stages of
into the study

- Studies the context
setting of participahts

inquiry
resents visual
pictures of the
- Validates the

(ﬁ procedures in the

partic

of findings study
- Makes interp - Employs the
of the data i practices of both
- Creates a ical qualitative and
change or r quantitative research
- Colla
ici @stical

i %\ Source:(Creswell, 2014)
N

There are som&ints 0 (i \ndek helgéésearcher to decide whether to adopt
the qualitative @itati \i@
!

rgach a(nf\% choose which methods to implement.
These includ%phil o;;hi aEsu&%aons, methods of inquiry, and purpose of

investig@'esﬁ-bayf' : g
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Table 3-5: Characteristics of Quantitative and Qualitative Research

Point of Comparison

Qualitative Research

Focus of Search

Quality (nature, essence)

Quantitative R h
Quantity (how ug how

many) £
Philosophical roots Phenomenology, symbolic, Positivism, (h?
interactionism, constructivism empiricisé%:n ical
Associated phrases Fieldwork, ethnographic, Experimental, @mpirical,
naturalistic, grounded, statistic
constructivist
Goal of Investigation Understanding description, Predi€tion, control,

ion, confirmation,
is testing

discovery, meaning,
hypothesis generating

Design characteristics Flexible, evolving, emergent

Sample Small, non-random,

purposeful, theoretical

etermine, structured
Lar W
epaesent V¢ o~
Inngmina i!stru@e\wts
St,

urveys,
airesycomputers)

Data collection Researcher as primary
instrument, intervie

observations, doc

Primary mode of analysis Inductive, constant,

ctive, %ﬁstical

e
comparative method, u\ N
Findings Comprehensg'% Helistic, | eciss,:n;lmerical
' )

y descripti

expansiv
So# “(Merriam & Tisdell, 2016)
. : @ F
3.3.1 Research Design ‘%
A research design i \J

4]
eprin

N
N
&

orﬁ:mplate for the collection,

measurement, process analysis of a}al tOb'eate the answer to the research
P4 %

questions. A rese:@ategww

research and to W e an

¢

research st %y )/ill there

ns of t

the researcher to meet the objectives of the
}he rﬁe}%h questions. The choice for a particular

dé'pe@on the research objectives and the type of
NN

researc S jiy. Adﬁionally, it will also depend on the researcher’s

vie\mhon what makes good@éarch and on practical aspects such as access to data

so?e nd time constraints.
Q Meriam and Tisdell (2016) listed six common research designs: basic qualitative
esearch, phenomenology, case study, ethnography, grounded theory, and narrative

analysis (Figure 3.1). Creswell (2014), however, viewed those last five items as
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approaches. Patton (2015) (as cited in Creswell, 2014), discussed 16 “theoretical

traditions” and included some less common strategies, such as semiotics and ch?*

Qualitative Case Study Pm%gkgy

(In-depth analysis of a (Essence_of an experience)
bounded system) i

zontalization
ative variation

Basic Qualitative Study

0Cus on meaning;
Understanding, process
Purposive sample

Data collection via interviews
Data analysis is inductive. ' (,}
and comparative ) Y
Findings are richly. Y~
Descriptive and présented
As themes/catego ‘:' \ B g
Narrative Analysis o‘\ Grouhded Theory
(People’s stories) \l (Substantive theory)
Analysis of ‘text’ @n etical sampling
Biographical, nstan parative method
psychological, linguistic \ ‘X Core category
analysis raph .f\
of @group) @

ieldwork 41,
\ SOl@J(Merriam & Tisdell, 2016)
\
FigurtS.l. ommon'i?t ve arch Designs

4
3.3.2 Basic Qual'&%Stud'y NN %éj/
Basic qualitative stu

on @%ﬁting information about a specific object,
¢
event, or ac '\buch a

S
individual, oup, A izatioé,\an event, or a situation that the researcher is

inteﬁghin. The unit of ana@*’can be an individual, company, institution, cluster,

p X responsibility, or population. It should be noted that some studies may provide

& qualitative and quantitative data to be analysed and interpreted (Sekaran & Bougie,

016).

by

icﬁar business unit or organization. It focuses on an
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3.3.3 Observations and Documents

Creswell (2014) explained that there are some common argume
agreements about the core characteristics that define qualitative resea st IS
researcher as key instrument. Qualitative researchers collect data‘f&elves by
examining document, observing behaviour, or interviewing participan ey may use
a protocol — an instrument for collecting data — but the researc re the ones who
actually gather the information. They do not tend to use X:Testionnaires or
instruments developed by other researchers (Creswell,

The second is multiple sources of data. Quali researcher Ic&@ather
multiple forms of data, such as interviews, o s, |o -visual

information rather than relying on a smgle source. Wen, e rese@ners review all

of the data, make sense of it, and orga categorl he@hat cut across all

of the data sources (Creswell, 2014

Creswell (2014) explalr%

takes field notes on the be a

During the research pr%
may be public do nts (e.?.
annual reports, ’r&ty i
\ g

diaries, Iette , ils).
TN
Documents in this study were annual reports of the sample Islamic banks.
Annual reports are publications that are issued annually with the primary objective of
sharing information with shareholders and investors of the company, apart from reasons
\related to regulatory compliance. Annual reports share vital information on the

\company’s operations and financial conditions. While the front part of the report

consists of an interesting combination of graphics, photos, and attractive content, all of
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which chronicle the previous year’s activities, the back part of the report presents
detailed financial and operational information. Annual report contents are a primary
source of information to stakeholders. The document provides detailed information
about the company, management views, and an authentic financial record to help
investors to make informed decisions for their future investments. Generally, annual
reports cover the topics of vision and mission statements of the company, corporate
information, products overview, directors’ report, management discussion and analysis
(MD&A), information on shares of the company, auditor’s report, and financial

statements and notes to accounts (Tang, 2015).

All the sample Islamic banks provide pY@va'laﬁe WI re@@ on their

ture c@?a;tors, do not

have any obligation to publish th nnal reports. fac@fmost all of the

infrastructure contractors do not haxéayebs'te. \T

‘% &
3.3.4 Semi-structured I m Aj \A
RS

There are sever% s of callecti 9' Ha@ qualitative research, including
'
observation, questi(Ma\ires, ai] i

method of collecting data i

respective websites. However, contractors,w gi

#
information n lissue of int

NN
or group/interviews i strua&kd or structured and conducted face to face, via
teleﬁor online (Sekaran @Eie, 2016).
\Fhmost forms of qualitative research, some and occasionally all of the data are
ollected through interviews (Merriam & Tisdell, 2016). A widely used method of

ollecting data in business research is to interview respondents to obtain information on
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an issue of interest (Sekaran & Bougie, 2016). An interview is a guided, purposeful
conversation between two or more people.

The various forms of interview can be categorized into a set of type @% into
a set of structure (Merriam & Tisdell, 2016). The participants can be ividual, a
group, or an expert panel. The interview could be unstructured, strugtured, or semi-

structured. It could also be conducted directly (face-to-face), via teleéphone, or online.

Table 3-6: Methods of Data C

Method Description
Observation  -Gather field notes by conducting an observati
-Gather field notes by conducting an observati
-Gather field notes by spending more tim
-Gather field notes by spending more time as
-Gather field notes by observing as a ‘p nt-outsider’
setting and observing as a ‘participant-insider’ \m\ |
Interview -Conduct an unstructured, open-ew iew‘ahd takeyintervi 0tes.
e

-Conduct an unstructured, open-€n rvie e the interview, and
transcribe it.

-Conduct a semi structured inte , audiotape theti terviev@d transcribe the
interview. \ _\

-Conduct a focus group iw, audiota einter |ed§s@nd transcribe it.
-Conduct different type ofyinterviews: €-mail af'in ern@ce-to—face, focus group,

online focus group, one inferviews. 4 = Q.-
Document -Keep a journal dufi esearch'study. )
-Have a participant ki jou durin& research study.

-Collect person from participants.
-Analyse lic dacuments (e.g., 0 ial m@minutes, records, archival
material).
-Examine autobiggrap ies anchbi raﬁ'%
-Cond chartaudijs.m\\‘

)

as a participant.

then m'txdng into the

=

-Revi ical regords. T\-
Audio-visual Weotap 4
material e ographs,or videotapes (i.e., photo elicitation), and then
ega?ate 3
i e'evi

:glaie (e.g., footprint in the snow)

ion or an industrial or group.

. m@csl sounds, a child’s laughter, car horns honking).
s, dis

%Collect email messa cussions, board messages (e.g., Facebook), or other
forms of social m@?nessages.
t

-Collect cell phones text messages (e.g., twitter)
-Examine possessions or ritual objects.
-Collects sounds, smells, testes, or any stimuli of the senses.
0 Source: Creswell (2014)

Structured interviews are used when the necessary information is known at the

outset. The main purpose of an unstructured interview is to explore and probe into
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several factors in a situation that might be central to the broad problem area (Sekaran &
Bougie, 2016). Semi-structured interview is in the between both, and the questl'?me
more flexibly worded, or the interview is a mix of more or less structur@tlons

(Merriam & Tisdell, 2016). The differences between the three structu shown in

Table 3.7. ? w

Table 3-7: Interview Structures
High Structured/Standardized Semi structured zUns;ructured/ Informal

-Working of questions is -Interview guide includes Open ended questions
predetermined mix of more and less - IeWoratory
-Order of questions is structured interview, -More li

tion
predetermined guestions -Used V\’ re mr does
-Interview is oral form of a - All questions us notgknow e tg“n about
written survey -Usually, specific d phenomenen<to ask

-In qualitative studies, usually required from on ts vant‘guestions
used to obtain demographic -Largest part of intervie -Goal i R&rning from this
data (age, gender, ethnicity, guided t of,ques inte@/ to formulate
education, and so on) issues ore qt@itl ns for later
-Examples: US Census Bureau  -No ned word views
survey, marketing surveys order d primarily in
Y ’<\ethnography, participant
_~. " observation, and case study

‘%' @ urce@errlam & Tisdell, 2016)
\ \A

3.4 Sampling
Y |

According to Sek d Bougi 6), sampling is the process of selecting a

N’ O

lements f the population. Understanding the

NG
properties or erls ics,0 artnplg_éllbws for the researcher to generalise such
'
t

propertles cteristics po ion. Some major steps in sampling include:
f e the po ation.

\ he target populatldrb]ust be defined in terms of elements, geographical

‘é boundaries, and time.

D

sufficient numbe of rigrlt

2. Determine the sample frame.
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The sampling frame is a (physical) representation of all the elements in the
population from which the sample is drawn. T
3. Determine the sampling design. q
Probability and nonprobability sampling. *
4. Determine the appropriate sample size. T
NV

Factors affecting decisions on sample size are:

a. The research objective. Y' '

b. The extent of precision desired. ‘\d‘

c. The acceptable risk in predicting that lev recisign. l _\‘v}‘r
d. The amount of variability in the po ioR itselfd \Y

e. The cost and time constraints. o\ é\‘r

f. In some cases, the size of waation itself: é

5. Execute the sampling proc@) >\YT /‘\-\

@
“« Q-
\% &

There are two major%s- S ng esig@bability and nonprobability
sampling. In probabili%o ing, thelele r‘llé in& population have a known non-

<

&
zero chance or pr ility Ofl ectegslsample subjects. In nonprobability

sampling, the elementSido n

as subjects EE&@\ & Bougie,; (_/

N
PQ} samiplin Pf whieh 'simple random sampling is the most familiar
L 9

exawﬁallows the investig@ generalise results of the study from the sample to
t%%hlation from which it was drawn. Since generalisation in the statistical sense is

he goal of qualitative research, probabilistic sampling is not necessary or even

0
stifiable in qualitative research. Thus, nonprobability sampling is the method of
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choice for most qualitative research (Merriam & Tisdell, 2016). The flowchart in Figure

3.2 illustrates the choices of sampling design for a given study.

Is REPRESENTATIVENESS
of sample critical for the study?

Yes
|

Choose one of
the Probability

sampling designs.

if purpose of
study mailny is for:

: Assesin C 10| [ Gathert
Generaliz different|ga| informatio || more igfor
ability parameters in nina {imaton
subgroups of || localizes || a of
popu|a ion area the s
C_hooise
simple 00
| random b, area (r)#bllie
sampling Ackbses sam p
groups
o] | da
- systematic
i number of
Samplmg elements? \
Choose
cluster
| |[sampling
if not
enough
$

Yv

o

N

g
Yv
Ly

Choose
e Prob
sampling desi

ne

ilit

| &

of

if pur

S
isz

[ TO obtain infor

ation relevant

o0 and available
only with

certain groups.

even't 4
unreatiab _\O
N TS

s¥ pling

&

Looking for Need responses
N informgtion of speglal
% that only few _interest
0 experts can minoritygroups
provide
/ Choose
* Choose quota
judgement sampling
sampling

Source: Sekaran & Bougie (2016)

Figure 3.2: Sampling Design Flowchart

89



This study used judgment sampling, which involves the selection of individuals
who are in the best position to provide the required information. Judgment samw
appropriate when a limited number or category of people have the inforw@ﬁ atis

sought. It calls for special efforts to locate and gain access to the pers do have

Y'

Quota sampling is a part of purposive sampling. It is dqiine the second type
ately r

the requisite information (Sekaran & Bougie, 2016).

of purposive sampling. It ensures that certain groups are a e’)resented in the

study through the assignment of a quota. Quota samplingsean be oWas a form
g
of proportionate stratified sampling, in which a prede ined proportion }fl@idual

are sampled from different groups, but on a nce basi ara@ Bougie,

2016). \, 0\ {\T
NSRS
3.5 Interview Participants and @iew @;l? I(‘\

N

Creswell (2014) explai it is more appropri use the term participant

rather than informant in t XeseI - In“this s u@‘ all 12 Islamic banks were

interviewed to obtain % information ‘gﬁirobo answer the research questions

(Figure 3.3). In terms,of flnarlc ion, 12 banks constitute more than 50
percent of Islamic ba doneci‘é}..Q
i
v J
(_} Islamic Financial
s\Contractors Authorities
Full Islamic = 1 urfit] g;ﬁ;ﬁigﬁre 1 unit
S E?'r:; L_JT;] mn_ i Road Project Win
yaran = L1 uni Tender 2021
= 12 units = N units

Figure 3.3: Research Population and Sample
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The study also interviewed infrastructure contractors in Jakarta. The sample was
selected from a population of contractors that have won a road project contract i?!!.
The data were collected from the government’s infrastructure project %\ment
website. The website is owned by the Ministry of Public Works Indonéﬁk

Finally, the study also collected data from three Islamic finamthorities in
Indonesia. These three authorities have different functions. Th Mancial Services
Authority (OJK), National Sharia Board of Indonesian Co %Jera (DSN-MUI),

and the National Committee for Islamic Economics and nce W
@

DA
' 4

3.5.1 Islamic Banks \ \,‘z~
: o

As described previously, the study iw ed fina@g activities of

Islamic banks, and as such the sampl s allIslamic in I@ﬁﬂesia (BUS). The

corporate structure of Islamic ban@ene@i%d

n@ head office, branch

S
offices, sub-branch offices, an he head offi "g the centre of operations

tasked with planning and Minj its@rtment, corporate financing
division, leads the bau\%zss direction and [n@s the bank’s operations in certain
4

segments. Key perWro@ rtme%QMere therefore selected as interview

participants. Howevernduri 'rvie sions, the attendants were not limited to
¢

employees f % dep rt"i% ’ (JC’)

Q N

& ¢ S

*
4
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Table 3-8: Interview protocol — Islamic Banks

No. Question Aims
How does the bank view customer segmentation in the To know the bsnk? '

1 context of financing? general fin
Based on a general overview of OJK reports strategy %
What is the present priority in financing the construction ~ To kno bank’s
2 business, especially the infrastructure contractor strat ligns with
segment? the goyernment’s

% irection

What is the bank’s view about the importance of contract ity in financing
type (agad)? Which is more important, contract type ecisions
customers’ need for financing?

4 How does the bank currently implement istishna .\d, Y'

financing, especially for construction? ' C}
5  How is musharakah financing withdrawn to uction _\
businesses? P 4 \:T
6 Open issues in contractor financing X~
~ \J

19 &
N - _\o
Interviews were also cond %\D&h aha%chs, &Ehey are the (potential)

Ee

q
customers of the Islamic banl\i studysJh am;@s contractors who won a

road project tender in 2 21Wal p,blic vgi@‘}are tendered in Jakarta, but the

3.5.2 Contractors

|
work site is spread across Indonesi rd‘er//aIue starts from the smallest to the

@
highest. Small Va}QﬁectS @ally @by private contractors, whereas large
. N .
projects are nk%wor ontractars of thg) hest grade (grade 7) and capacity.

D
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Table 3-9: Interviews Protocol - Contractors

No. Questions Aims
1 Does the company have account in Islamic bank? To check if
already h %
Islamic bank.
Type of account, saving or financing? To chec about kind of
ion, as customer.
2 How does the Islamic bank perform the service in T nderstand banks’
financing? in providing the
cing.
Is there any Islamic bank offering financing service? chec if there is any
nanc g offered by
Isla ic ba
3 Is financing from Islamic banking in a good term? Tafind o View of the
%ﬁ;\gt

or pr
al)o existing
rvice or th@fered
e

How is the cost of financing? or other faC|I|t find uv\ﬂ/more detail

Islamic bank abou ific item, such
W cost.of financing or other
sw&ﬁes from Islamic bank.
4 How is the financing offer from IslaN nk” Td\twfd out in more detail
Murabahah, Mudharabah, Mu rakah T ~about specific financing
ontract that is best service
0 ‘—) from Islamic bank
5 Is there any issue about | ank t <Z/§' To find out another issue
interested to be dISCUSS(%\ A that is not included in the
‘é\ interviews protocol that is

& ,IJ' S g
s
Q& 4

&
353 Authogit :n c.g-’
propo (a/practlcal model of musharakah to finance

Th intends t?
infras ontracto npﬁt fo IS proposal was collected from the authorities that

de usharakah. The in |ewed authorities came from OJK and KNEKS.

93



Table 3-10: Interview Protocol - Authority

No. Question Aims
1 What is OJK’s agenda for financing the contractors from  To understand% ent
Islamic banks? direction infprioritising the
contract ancing from
Islami(%
2 What is the restriction on proposing a new model on To understand‘the restriction
musharakah for contractor’s financing from Islamic onth the
bank? regulatigns.

3 Open discussion in musharakah financing for contractors V

3.6 Expert Validation of Interview : '

Interview is the best method to obtain easily coded“igfor athnt view

N
instrument must be validated so that the results c@licated andgean ton{r‘lbute to
L 4

the underpinning theory (Sekaran & Bougie, . Oﬂe\m of v%:jation is

X
respondent validation, where feedback othar)?Tindi S is cited from the

rpreting t eani@)f the participants’

participants to rule out the possibility o

statements (Merriam & Tisdell, %Valk@h‘hi
(|
ar :

experts from Indonesia. The ex

Table 3?‘!. X er’sv i tion@t\lnterview
lif pkﬂ agd’ Pa\sf k
Qualification | G Working tion Remarks
EX nié d Q/

F
Dr. in Islamic \_Director, Researcher’s
Economics @versitas Trisakti | master graduate
AN school
Dr. in ./ Head of Program, Researchers’
Accounti Universitas Mercu campus of
Sci Buana lecturing
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3.7 Data Analysis
3.7.1 Procedures Y-
3.7.1.1 Document Data (‘}
The annual reports of the Islamic banks were analysed by sel#égkeywords
related to the research, e.g., construction, contractors, musharakah, that@ere ultimately
included in the narrative of the final research report. The dat me and rich, and
X

not all information can be used. This process aggregated sr"aller number of

themes to facilitate analysis (Creswell, 2014). .\d
X

J | S
3.7.1.2 Interview Data \4' \T

Qualitative data analysis is not easy. e relst\ive W w@;blished and

commonly accepted rules and guideliw alysing quak tiv@. Over the years,

however, some general qualitative nalysis '&e ,'Qe\been developed. The
N

approach discussed here is Iar%ed orf‘MiI and <{}H@rman (1994), as cited in

Merriam and Tisdell (2016)._The staI at there @enerally three basic steps in
qualitative data analys% ducti:)‘ , dat (}iéplﬂband drawing conclusions.

The first step walitat" nalysis.is data reduction. It is the process of
% i

selecting, codin\ teg 'a. D@%ﬁsplay refers to the method of presenting
¢

the data. A %‘x of quotes, n{atr'&t?graph, or a chart illustrating patterns in the

NN

data m elprthe resear ?r (andé?ventually the reader) to understand the data.

Dism data may help the researcher to draw conclusions based on patterns in the
&3

r%\u dataset. Having identified these general stages, it should be noted that

ualitative data analysis is not a step-by-step, linear process, but rather a continuous

erative process. For instance, data coding may help the researcher to simultaneously

develop ideas on how the data may be displayed and to draw some preliminary
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conclusions. In turn, preliminary conclusions may feed back into the way the raw data
are coded, categorized, and displayed. Yv

Marshall and Rossman (1989), as cited in Creswell (2014) conten@ data
collection and data analysis need to be a simultaneous process in qua research.
Schatzman and Strauss (1973), as cited in Merriam and Tisdell (Zmlaimed that
qualitative data analysis primarily requires classifying things, ebh!, and events and
the properties which characterise them. Typically, through g:ta 1nalysis process,

researchers index or code their data using as many grou pos ibW’ 1987, as
23

ibe pattérns and fhe es"from

stadK{n ain t@g patterns

cited in Creswell, 2014). They seek to identify and
the perspective of the participants, then attempt

and themes (Agar, 1980, as cited in Cresw: 0

be organised through categorisation a@line, revi se\éﬁ‘times, and coded
continually. A list of major ideas t?’%face m\*cﬁo c}e@*Recorded interviews

0 \
and the participant’s taped di i¥be transcri @1
entries will be regularly rev@ﬂer’i -

: :
3.7.2 Internal V IN'tqorC[ ibih
Internalg{ dea i

!
tions und iﬂ’g @Jmtative research is that reality is holistic,
NN

<

que&%‘f of how research findings match reality.

multidi% I, and angin&;\lt is not a single, fixed, objective phenomenon

b?\vestigated are people’s constructions of reality, that is, how they understand the
d.

& Because human beings are the primary instrument of data collection and analysis
qualitative research, interpretations of reality are accessed directly through their

observations and interviews. Probably the best-known strategy to ensure the internal
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validity of a study is triangulation. Triangulation using multiple sources of data means
comparing and cross-checking data collected through observations at different tw
in different places, or interview data collected from people with different ﬁ%&tives
or from follow-up interviews with the same people. Investigator tria ion occurs

when there are multiple investigators collecting and analysing data ( iam & Tisdell,

2016). \/
\of

3.7.3 Narrative Inquiry and Thematic Data Analys .\d
"X

Merriam and Tisdell (2016) stated that at th t of narrativ; idqg@s the

% h tegfﬁ?que that

016) L@ﬁgd narrative

ways humans experience the world. Narrativ
studies experience through stories. Sekarap a

analysis as an approach that aims to elw;udy the s nar, % by people about
themselves and their implication on@ﬁ'jlives th\e\c ! t@hrough interviews.

N,
Data analysis in qualitati%rch @/ill proceed tqchfher with data collection

and reporting of findings. e

rvi[ are going A‘or example, researchers may
ted

rlﬂer,sbiting memos that may eventually
4 ’ &

be included as aw in@ portéd/organizing the structure of the final

report. From a qualitative i 'alyséﬁ’the data, the researcher then performed

an extensivE EF@( of the lite u1€ torlocate standardized measures that matched the

[
be analysing some int a colle

NN
qualitatiye findings (Cr ',2014%1e complete qualitative data analysis procedures

';Z-
are a@rized in Figure 3.4. N
\,

i\rhe final step in data analysis is interpreting the findings. Asking, “What were
hevle

ssons learned?” captures the essence of this idea. These lessons could be the
esearcher’s personal interpretation, which is influenced by his culture, history, and

experiences. It could also be a meaning derived from a comparison of the findings with
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information gathered from the literature or theories. In this way, authors suggest that
the findings confirm past information or diverge from it. It can also suggeY!w
questions that need to be asked. These questions emerge from the data and@s and

had not been foreseen by the investigator earlier in the study (Creswell,'&.

Validating the >
Accuracy of the
Information

4
| \ eading Thidtigh All Data
4 - A

ising and Preparing
Data for Analysis

ol 3

£
Datay(transcripts,
, Images, etc)

Source: (Creswell, 2014)

374 \&Q’

erans@ the researcher checks for the accuracy of the

itative vali
N
fin y employing certans&Brocedures. Qualitative reliability indicates that the

%her’s approach is consistent across different researchers and different projects.

OHdlty is one of the strengths of qualitative research and is based on determining

whether the findings are accurate from the standpoint of the researcher, the participant,

98



or the readers. Terms abound in the qualitative literature that address validity, such as
trustworthiness, authenticity, and credibility (Creswell, 2014). Yv

According to Creswell (2014), there are some primary strategies to@.e the
validity and reliability of qualitative research. The first is triangulati rent data
sources by examining evidence from multiple sources and using them to build a
coherent justification for themes. If themes are established bas Nverging several
sources of data or perspectives of participants, then this pr %n.a to the validity

of the study. In this study, the researcher compared be the d taw from the

@
interviewees and data from OJK and the Islamic ban nual repor jfo data

collected from contractors, the researcher wed{ rs @een the
informants. \,
E D scriptio

The second strategy is using ri Ick'descri
description may transport readers t@ssetting a \g t ﬂ@%ussion an element of

N,
shared experiences. When qual%eseaﬁhe S r@vidzééailed descriptions of the

setting or offer different petspect me, the Tesults become more realistic

and richer. This proce% add

continually discu;s&wnk v@

\ p

3.75 Atl lication
;Ig t

NN
AgCo o Cr 12014@ IS necessary to specify whether the researcher
X

=

'dity%he findings. The researcher also

Wlllg&:]ualitative compute@ analysis program to assist him in analysing the data

0 er the data will be hand-coded. Hand coding is a laborious and time-consuming
roeess, even for data from a few individuals. Thus, qualitative software programs have
ecome quite popular, and they help researchers organise, sort, and search for

information, text or image, stored in the database (Creswell, 2014).
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Atlas.ti is a qualitative data analysis (QDA) software package that enables users
to import and organise data, as well as to analyse rich text and plain text docwlﬂs
sound in audio files, spread sheets, databases, pictures in digital photos,@ents,
PDFs, bibliographical data, web pages, and social media data. Atla has the
capacity to interchange data with many other software appllcat¥70r seamless
collection of multiple sources of relevant data and informatign n accommodate

yf? ord and Excel,

information from data processing applications such as

databases such as IBM SPSS Statistics, web browsers as | twlore and

[ ]
Google Chrome, as well as social media such %é&ook Twitt e , and
EverNote.

o NG
O P

®)

3.8 Pilot Study

Pilot interviews are crumal st the r?d @ew questions. Pilot
\
interviews afford the researche%porttfﬁltyt not o ractlce interviewing but

also to quickly learn Wh| u t|o nfu3| nd need rewording, which

questions yield useles d wh |I quest |anbs suggested by the respondents,
F &
016)

should be included N@am 8l é.)

The pllot ter w 't v@ésmgle respondent, who understood the
questions a e the oﬁple_j The respondent works in a managerial

posmo t -fledg Puc bm&m Jakarta. He works in the corporate financing

also a part-time Ie@ at the same campus where the researcher lectures.
:% archer carried out the initial interview by phone as introduction before
ventually meeting face-to-face with the respondent. The interview was conducted in

Qhasa Indonesia. It was then transcribed and translated into English.
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3.8.1 Pilot Interview Outcome

Answering the first question, the interviewee said that the bank considersw
acceptance criteria (RAC) when issuing financing to customers. Th@ also
considers its experience in financing customers. The present issue is MN share of
financing for infrastructure construction, indicating that the bank has¥ittle experience
in financing the segment. This is corroborated by data in their a Worts. Answering

question two, he said that the contractor segment is in the rory. He did not

mention which segment is considered high or low prio For the t e‘stion, the
bank’s priority is to provide a solution for the financ etrsﬁ type
of contract will depend on the outlined terms a mg..\/‘z~

For question four on why istishna Vrrespondent

answered that the contract used to fina@ [ terr@% in the beginning

of transactions. The interviewee %ined t mic bank has a limited
N,
experience with istishna. It ha ed i&ishn toifin a few contractors while

monitoring the contractor thorou h mitigation of risks. Some

of the financings are % rm of Lud rdba&bFor some corporate clients, the

g b 4 &
contracts were tailo de. ' \ é./
For the fiw ion, 'nden a%s‘mered that using musharakah to finance
[

infrastructur %ctor will li ely' deer‘;?e the bank of any income, as it must wait for
% NN
the clie% rate fe jrom ‘i&perations. Regarding the final question, he said

that hallenge is constru@risks. A stalled project could suspend the bank’s
@»tream if the project is long-term or spans multiple years. Additionally, the
ollaterals are not easy to liquidate. The reputation of the main contractors is also a

oint of consideration.
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From the interview notes above, the researcher saw that the answers do not reflect
the discussions of the literature review, as the responses are based on the routin
Islamic bank. The narrative of the interview concerned financed clients a@risks

and financing needs, which the bank tries to solve. A

3.8.2 Rarity of Musharakah
The purpose of the interview was to obtain the bamkg c W rf infrastructure

contractor financing using the musharakah contract. It herefore d that the
.y

interviewee has good understanding of the subject.@er, itisjrec ehd;& start

an interview by describing the definition an sq tiat inteQZEwer and

interviewee share the same perspective. OW{ th

ition of@g;tractor will
default to the more familiar concept of'agbuilding contra

=)

Musharakah is principally a p@sship, @ W tl;{bank to understand the
N,
problem that might cause repay%lays%uch te g(/ rsements for the project.
This cause may be revealed@ intlr w With tr@mer. If the bank sees that the
customer’s problem i of its own roﬁlenbthe financing contract would be
4 ¢ &
murabahah, which Gﬁm fr(@m kah{&a musharakah contract, the bank as a
il

partner has the w to in artnership and give proper solutions. In
eéa@ust learn and propose several alternative
N

0 cle&Ty understand the procedures to claim payments

fro roject owner so thati\(%aﬁ see at which stage the problem arises.

Gi Proposed Musharakah Joint Operation Model
Generally, Indonesian contractors establish a joint operation to transfer

knowledge, enhance competitiveness, and increase economic capacity. According to
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the regulation of Ministry of Public Works, joint operation is a form of temporary
business cooperation without establishing a new legal entity. The venture CTE
equity or non-equity, and the operation could be contractual, equity, coo N and
restructuring. The parties typically do not possess the same knowledg@,*lence or
skills, which means that each party has the ability and expertise to ¢ W an activity
or job specific to its field (Jayady et al., 2013).

Joint operations generally mean that the firms partn mr "n a project. For
instance, a joint operation between construction firms dB w‘both will
partner in the completion of a project while remaini separate e ieﬁ.@irms
will not establish a new legal entity, for exam mg{ nstr@an or AB

é\‘?
| cc@Q‘be financed with

Construction Sdn Bhd.

The project carried out with thi |nt eration
,d\each party can be

\

musharakah. The authorities, rlg nd res 'Witi
determined prior to the agreem%valu@of thercantra clear as it is public. The

terms of payment, typmally{XsEsb ed [t e achievemer of each milestone, are also

Rkjv;' Lbnng capital into the joint operation

to t)—é@nture or bringing required equipment to

l (__?/
Ifﬁ()l ed in the works; it must employ personnel

the project.
NN
that are% withthe e ‘Pmen@ methods in executing the works. This is in line
Y.
Witmﬁ rakah principles: @érs contribute their fund, asset, and expertise to the

p mlp instead of merely applying common financing risk analyses (Moriguchi et

@ 016).
This model was discussed with the interviewee, who has good basic knowledge

on the subject. Basic knowledge means that the interviewee is aware of the definition
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and procedures of a musharakah contract, but he was unfamiliar with the legal and

commercial aspects of the financing product. Therefore, he could not say \wﬂ!r

musharakah is feasible for contractor financing. C}
3.9 Conclusions ?

This chapter has discussed the philosophical underpinni Mmethodology of
Sekzlran and Bougie
; uw ‘also used
bjectives, slﬁd&%fggted
the constructivist paradigm and employed alw odo@y After
determining the sample using judgment W colle@ using semi-

structured interviews and then qualital@lysed. A pi stu@as performed and

analysed using narrative analysis. ﬁgsasibiwgp RS musharakah model
N,

was also discussed. ‘% o <{9

this research. The study generally used three reference,

(2016), Creswell (2014), and Merriam and Tisdell (201

to inform the methodology. To accomplish the resea
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