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ABSTRAK T

Organisasi pada masa kini menghadapi kesukaran untuk mengekalkan a"#;ek emosi
dan psikologi terhadap kualiti prestasi kerja yang diperlukan da mbentukan
organisasi yang mantap dan berdaya saing. Di dalam bidang tin kah ku organlsa5|
adalah menjadi satu keperluan untuk menilai aspek psikologi pe
kepuasan sebenar dan penerimaan mereka terhadap pekerj
Kajian ini dilakukan untuk menentukan impak elemen mo
Capital - PsyCap) dan komitmen kerja terhadap prestasi
Penolong Pendaftar Universiti Awam di kawasan Le elang. Darip kesemua
elemen PsyCap yang dibincangkan, kajian ini memfokus kepada 4 ele lah
dibangunkan iaitu harapan (hope), sikap optimis imism), keya ai] Ez? self-
efficacy) dan daya tahan (resilience) terhadap t komitmen' kegja*m ecara
kesungguhan (vigor), serapan (absorption) dan de i (deq&c i serta‘Qagalmana
lanya memberi impak terhadap prestasi kerjaWa sama a berada di dalam
p

aan fdalam kalangan

prestasi yang ditetapkan ataupun melebihi tasi itetap - Kajian ini
mengguna pakai paradigma penyelidikan tu if dengan menggunakan metodologi
Si

penyelidikan korelasi. Data telah diambil

gred yang paling hampir) di 7 buu ti yang

Kelang. Structural Equation Models(SEM telﬁ T untuk mengkaji struktur
model kajian ini. Hasil analisis Iangs ipa jian ini menunjukkan
bahawa elemen PsyCap terhad mitmen k ja d&% prestasi kerja saling

mempengaruhi antara satu sa n secar 5|gn| kQ@EIl daya tahan (resilience)
dan harapan (hope) di dala e ta}' ecara&pesmknya hasil kajian ini

etak kawasan Lembah

menunjukkan bahawa ele emainkan peranan utama dalam menentukan

tahap komitmen kerja g pekerja dai bagaimana mereka boleh menunjukkan
prestasi kerja mereka balkn)‘ D atan kajian ini telah menyokong hipotesis
perhubungan yang ah aam eori model terutamanya hubungan di
antara elemen dan eran n komitmen kerja. Pekerja yang
mempunyai taha ko ogl yan ggi berupaya memberikan komitmen
kerja yang Ieb ayadn prestasi kerja yang lebih baik. Kajian ini
menunjukkan se u& 0 @F péﬂyelldlkan telah berjaya dijawab dan dicapai.
Cadangan ala ag del ﬁ/dapat digunakan pada masa akan datang di
agen3| selur h aysia bagi mengesahkan dapatan ini dan
memp has\‘T pan kajlan semasa ke atas pegawai-pegawai sektor
awam;\; anya mencakupi 15\, isu semasa yang berlaku di peringkat global dan
lam era pandemik i

S



ABSTRACT

Organization nowadays is facing hardship in maintaining the emotional and
psychological aspects on the job performance quality as required by the organizations.
In the field of organization behavior, it is very essential to examine the employees’
psychological aspects in order to know the real feelings and acceptance towards the
perceptiveness of their job. This study was conducted to determine the impact of
psychological capital (PsyCap) elements and work engagement towards job
performance among assistant registrars in public universities in the Klang Valley area.
From all the PsyCap elements, this research is solely focused on the four (4) elements;
hope, optimism, self-efficacy and resilience, towards the level of their work
engagement namely vigor, absorption and dedication and how it will give an impact
towards their job performance; either it is in the role performance or extra role
performance. This study adopts the quantitative research paradigm using the
correlational research methodology. Data were collected from 214 Assistant registrars
(or to the nearest grade) in 7 universities located in the Klang Valley area. These
designated respondents were the representative of Malaysia public sector officers as
intended by the researcher. Structural Equation Model (SEM) was employed to
investigate the structural model of the study. Results from the direct effect analysis
showed that the PsyCap elements, work engagement and job performance had
significantly influenced each other except for the resilience and hope towards job
performance. Specifically, these results suggest that psychological capital elements
play an important role in determining the level of employees’ work engagement and
how they can perform their jobs well wholeheartedly. The findings of this study
largely support the hypothesized relationships proposed in the theoretical model
especially the relationship between the PsyCap elements and mediating effect of work
engagement. Employees with a higher level of psychological (mental) state are likely
to have better work engagement and high degree of job performance capabilities. This
study concludes that all research objectives are successfully answered and achieved.
Future studies applying the proposed model are recommended to be conducted at
other public agencies across Malaysia in order to verify these findings and to enrich
the current literature on public officers especially on current issues that happen at the
global level and the challenges in this era of the pandemic.
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