CHAPTER 5 T
CASE STUDY 4 (,}
FINANCE MODULE A

TOWARDS FINANCIAL SUSTAINABILITY

5.1 Preamble z

l

The fourth applied research case is related to the cial sec |me When
the country is experiencing an economic crisis and wi aspiration fr: m’[h&ﬁ%lstry
of Higher Education which urges every publicwuni y to e |ts mcome,
any efforts and attempts that are able to rew depinde @ ernment in
terms of financial budget allocations %as appropri E@ to increase and
strengthen the University’s financi amablllt\ﬂbu% _\ﬁe as the main agenda
dhat rltlze more investment

&

iture‘§\ is is also in line with the

by redesigning financial ma pro edur

4/

component rather than just_con Illni

ducation BDEprlnt (Higher Education) 2015-
F &
2025. Basically, wersmi ink propriate methods and platforms to
t

principles contained i aysian

generate income, using the “wni 'S eé}%ﬁg resources. Besides the conventional

sources of i suc as erﬂ’m tc?undmg and tuition fees, there are various
\ -

mnovat e ways of gegh mcom&rom a multitude of sources that can be explored

byt iversities. C)V

ong the main potential sources of income are through: (1) Academic and

Q arch Programmes; (2) Asset Monetization, Retailing, and Services; (3) Financial
a

nagement Activities & Investment; (4) Corporate Alliances for Business Ventures;

(5) Endowment; (6) Waqgf; and (7) Fundraising (MEB, Higher Education, 2015-2025).
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Therefore, USIM needs to take this initiative by looking at the resources available

around it to generate an alternative income. This is the focus of this 4" case r?nh

and will be deliberated further. ('}
5.2 Introduction Y'

Despite the increasing growth of Malaysia’s education system, icome generation
t Z:

activities have been highlighted among Malaysia’s gove pported universities
or also known as the public Higher Education Instituti HEISs). Wssues and

‘A X
factors leading to insufficient funding caused the pu igher Edu 0|1 I@tions
(HEIS) to seek alternative resources as an additi i orn% thei@erational

T

expenses. N 0\ é\
Through the launching of the N@ducaﬂon pri@f’lS-ZOZS (Higher

Education) or the MEB (HE), @5niver9

announced by the Ministry or%

guideline for the Malaysian_univ

|t|el [
(HE) outlines 10 Shiﬁ% Il spurito c t}ﬂu&&ellence in the higher education
d &
system. The 10 Kﬁdreﬁﬁo rforg;ae issues in the system, particularly
regarding qualiw effici Weeﬁi global trends that disrupt the higher
education la @

T% ut of't ihifts, hift number 5: Financial Sustainability as shown

. | N o | |
inF 5.1, aims to ensure Io(@ﬁferm financial sustainability of the higher education
N

S In order to achieve this goal, the relevant governance structures at the

‘sf Ké\ﬁon Programme was
N
Ia@?MOHE). It serves as a

h-income nation. The MEB

niversities will be improved by the Ministry of Higher Education and public
niversities. Simultaneously, the income generation activities at the universities are

expected to be strengthened, while stay focused on their core education missions.
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The 10 Shifts

65\; Cicbafsod Onina
“ Loarming

/

’ 2oz@|gher Education) (2015)

&

Figure 5.1: 10% of, Ed@on Blueprint

¥/

ucation Institutions (HEIS) is one

(5

3 nee@ long-term financing system for higher

Education), or Q ).‘

can Sustai ({ r@ly improve the nation’s ability to provide an

education %t'
accessitw able,‘% wlityé:ation that meets international standards.

ﬁ&ntly, public Highs&'ducation Institutions (HEIs) rely mainly on the
@uent for direct grants, allocations, and student loans. Government grants today
S

q more than 80% of the expenditure of public HEIs, including USIM (Source:
SIM’s Bursar Department, 2019). While student fees primarily support private HEIS.
The MEB (HE) requires HEIs in Malaysia to seek additional alternative sources of
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revenue to make them more reliable, more flexible and financially sustainable. It will
also enable them to forge mutually beneficial alliances with industries. Accordin w
Ministry’s overriding aspiration is to create a higher education system that ong
the world’s leading education systems and that enables Malaysia to% in the
global economy. When the economy continues to increase overWext decade,

Malaysia will need to offer high-quality higher education to ne twice as many
students if it is to achieve the highest rate of enrolment SE/'\N nations. The
challenge is that total government expenditure on highe cati rlsmg ata
rate of 14% per annum, mainly driven by subsidles@lc HEIs, w epoﬁmeir
expenditure is government funded (MEB, 2015 ial sustai ity \%me one of
the critical challenges for universities in th&i \thos@m‘g‘[utions that
have sound economic structures and s@ome wi e @ﬁil their multiple
missions and respond to current an(ﬂyse challe ?

A
N

Every university is unlqu le, cfﬁeratl mod d even the composition

>

i 4 Eb’l university today will have its

£

strengths, weaknes \al en pirat ; as well as different starting points.
eds

Consequently, i structured in a modular manner, so that

of an academic commum the pnf er51ty s specific context: its
rior

history and current situati nd its

[
universities ca(P@pt the elem tsirhab‘?best suited to their situation and pace.

5.3 !Sﬁegénd Project BrleE}/

E iversiti Sains Islam Malaysia (USIM), a public university under the Ministry
igher Education Malaysia. It is wholly funded by the government and is subjected

Qhe government’s central budget approval and limitations.
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The full amount of budget allocation was given as a yearly one-off to the
university in three quarter phases. Over the years, this budget is no longer suffi 0
cover the university’s yearly operational expenditure. USIM, as a statut@ and
with its autonomy status given by the Ministry of Higher Education &o find its

way of generating alternative income to ensure the university would¥Continue to run

smoothly. \,

In an attempt to bridge the gap between the b@\ IoWnd actual
®
expenditures, USIM should come out with income- rating activiti fiom,%)x;ing
1A
hi

resources. However, in order to respond fully to t

separate the management of income-genera'n%-vitie

and research functions, while ensurina%l com
university's core functions. This applied re eeﬁiﬂ 'f&md evaluate USIM’s
responsibility to search for vari@le alternatives as @ﬂial sources of revenue

[}

for the university.

R
ANPS
5.3.1 Problem Identification \o‘ $ &
A ich

Financial s abilit

next decade, @ose inStit

income f &m be‘;x e toffulfill t multiple missions and respond to current and

4
future Eal ges. Financial suz)i ability is not an end in itself; it aims to ensure a
N

L .
ns th&t‘)\ave sound financial structures and stable

M’ty’s goals are reached by guaranteeing that the institution produces enough
%me to enable it to invest in its future academic and research activities (MEB, Silver
ka, 2015). The government funding is showing a declining pattern as the government

has begun to cut its allocation to all public universities. Generally, public HEIs generate

income are mainly from the academic fees and fund allocation by the government.
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Running a university requires a collective management effort from its core

elements in USIM. For instance, the Bursary Department under the Bursar for
related to the financial control of the university, including budget plannin ries
gce?certain

and others related to the university’s financial activities. HowevehM

circumstances, especially issues related to finance, despite being ?gmd by the

university to be handle by specific departments, these issues can be andled by other
departments across the university. BY.

Due to the reduction of annual budget for the oper al ex ewcerved by
the university, the Vice Chancellor has requested all tments, fa |els t_&ca}trvely
seek for alternative source of income. This m as re véa rin t%'meetrng

with Head of Departments and Deans held Qn@ ar 01 tis anédq ator that the

university may not sustain if just relyi n: tE) governm nd@

USIM is scaling greater herg |th its ?ev Ig@hent in the aspects of
N
rapid development of facrlrtres pus%men ies but@prte of reduction budget

&

from the government, the ver l 0 look for\ ernatives source of income.

The additional source e woul eas th[e rdlen of USIM for its multifarious
s .‘

expenditures and Ie SI ou programs or functions with more

flexibility. On 0 ha nth ne meeting between the Deputy Vice

Chancellor ol% falrs d&x'h&('? with the Principals of USIM’s Residential
College %}Ienw usi Cen@/ould among others discuss on reports involving
ts’ activities for the @ and the financial expenditures for each residential

f USIM. Some of the reported financial expenditure has raised concerns among
anagement as it involves a substantial amount to cover the maintenance and
|I|t|es of these residential colleges. The allocated budget received from the
government is no longer sufficient to cover the reported expenses. Therefore, a means

of alternative funding or revenue source is in need to ensure the University’s
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sustainability.

To obtain a clearer picture on USIM’s residential colleges financial situat?ﬂle
researcher has decided to investigate on the issue by analyzing the pre%\ears
annual financial report from the Bursar Department of USIM. From th , it can be
concluded that, a substantial amount is needed to cover the expWeS of these
residential colleges for the duration of three (3) years, (2016-20 As a result, the
university must use the management budget for operation GY.

dltu'e received from

the government and other internal resources fund to ens te fmanmal

Yw
shortage. These data are as shown in Figure 5.3 t% 8. The finanicidl s_,@nents
shown that the expenditures or the operating c e res\e olleg:/?‘m USIM
for three consecutive years exceeded the re tai cted @Khe students’
fees. Therefore, there is a need for the& ;ersDy to add § |s®€ﬁer|ously as it has
a big impact on the sustainability of@jmvera \? &

N
I @
&

5.3.2 USIM’s Residential C es \A

Apart from dlsse%g knowlldvg.J He ents as the main stakeholders of
ive a

the university, they requwei omfortable place or accommodation
for them to st ﬁh thei . Fo *§51’s purpose, the university has provided
several resi olle S for fudej‘?as their accommaodation.

A f January 20 M h nIy five (5) residential colleges for its students.

dentlal colleges are u@ér the administration of the Student Housing Centre

, and a principal oversee each residential college. In terms of location, only one

ential college is located within the university compound, three residential colleges
Iocated out of the university compound but within Nilai area and one residential
college that caters for the Medical and Dentistry programme for undergraduate students,

located in Pandan Indah, Kuala Lumpur. In terms of ownership, three (3) residential
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colleges are wholly owned by the university and the other two (2) are rented from third-

party agents.

The five (5) five residential colleges in USIM are: q

a. Residential College 1 (wholly owned by USIM, located in thi unlverny
compound).

b. Residential College Sutera Indah (wholly owned b U?ﬁocated outside the

university compound.) '
c. Residential College Acacia Avenue (wholly gwne ted oteside
N
. '.{'>
the university compound). .

d. Residential College Nilam Court (rent 0

university compound). C\,

e. Residential College Pandan (rent om th|rd

university compound and e ca s y s&:a'ents only).
-
<</
The population of th ts ( amhi raduate) for each residential

college are stated in Ta% t has s,‘h wn a‘bt@l number of students who stayed

in the university’s Ntlal c';lleg was 5 out of 11,979, which is equivalent to

tpde&) in USIM. This means, 6,223 students chose

only 48% out taI umb
5
to stay ou amp 972\§Ludents are undergraduate while the remaining

1,251 e ostgr du sﬁdentQ. his is higher than total number of students who
iversity’s remdenu&&blleges From Table 5.2, it also shows that only 85.5%

eS|dent|aI colleges are occupied. The balance 14.5% vacancy is due to several

Otors including the university’s accommodation placing policy.
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USIM’s accommodation policy requires that all Tamhidi students to
accommodate the Residential College 1. Female 1% year undergraduate s tude
required to accommodate Residential College Nilam Court while Reade@llege
Sutera Indah for the 1% year male undergraduate students. An unequa mber of
genders with more female students than male students may also Iead%vacancy of
14.5 % because both genders are not permitted to occupy th \!{ ck in the same
residential college. Under proper planning, these vacant e% I'e put for better

use. Despite the availability of several vacant rooms at t esidenti eges most

of the students, especially the male students r to fren ul‘ t_fimparty

Iex |ﬁt em«t&ove
i entia@lleges would

accommodation due to a cheaper rental cost an

Students who are not staying at

normally rent rooms, houses, flats M

university. These students are kno he out- st @As a result, the local
students, mainly in large grou nty. & d share and rent houses
which are deemed deS|rabI I %\
! Q
Being a student, r and cemfo ccommodation might not be on their
top list, as Iong sav‘a rental Qnome is just to sleep in. A third-party

accommodatl Id h ve??? ay a@hly rent of RM 60.00, that is RM 300.00

per semes ual ompated to{RM 550.00 per semester on university-imposed
"nuz

accom ion fees nari@ymay not happen if the university provides enough
an accommodation tb&&ter for all the students. The university covers the
ng expenditure of the residential colleges, and the student accommodation fee is

0& of the main sources of revenue for USIM.

On several occasion, information obtained from USIM’s Housing Centre

pertaining to this matter on January 3, 2019. Based on their residential colleges prepared
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by the university record, they had mentioned that the international students were
reluctant and preferred not to stay in the residential colleges provided by the universi

because of certain circumstances, such as too many occupants in a asgom,
uncomfortable and some privacy requirement. They rather stay out ofj@ous not

only due to the factors as mentioned above, but it is more convenie hem to buy

food and other necessities when staying out campus. They prefer S reedom and not
wanting to be bound to the university rules and regulatio reS|dent|aI colleges.
Due to the factors such as too many occupants in a sma&@ omfort and some
privacy requirement, majority of the internationa @aduat level tl,de hICh
around 97.4% of USIM’s population preferred not teystay af the r. 1denti?l"colleges
provided by USIM. As for the postgr duatey, stu en\h~ Usg,g.here IS no

6& rooms, flat or

zje‘es although some it is

far away from the campus. @ c‘}
Q—
As of January 2019, h&

accommodation dedicated for them some

apartments at the nearby housing ar in Nilai r

a tot er of nty seven (77) international
students from thirteen % rent cl;ﬁ} ‘-tha@ve enrolled in the undergraduate
programmes in USH, On thel d, a &;Q of 523 international students from
more than thirty,(30) Geuntri 'nroll rthe postgraduate program (Master and
Ph.D.) as shohTab able EJ%')
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Table 5.3: Total Number of International Students (Undergraduate Level)

Total Number of International Country of Origin Ge
Students (Undergraduate) Ma ale
Algeria
Bangladesh 4
0,
Brunei 2

m Undergraduate

Cambodia 2
u Total A
China 1
Gambia V 7
7

Indonesia 7
Jordan l 1

Nigeria

Total, 9836,
99%

Total Number of

Pakistan
Undergraduate 9,836 ¢
Students YB
Total Number of
Undergraduate
Students "

(International)

Source: Marketing and AdmissiorK%I . &duate Studies of

USIM (2019)
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For students under master’s degree, there are 555 (86%) local students overall in

Q‘Z’

Table 5.4: Total Number of International Students (Master Le!

USIM with 90 (14%) are international students.

Total Number of International Country of Origin

Gender
Master's Degree Students Wiaie Female
Algeria V 1
Bangladesh

| al International Brunei
Students

Local China

555 86% Students Comoros '\y
_l’ Cote D'lvoirg (IvoryiCoas ¢

5
1
1

Total Number of Master’s
Degree Students

Total Number of Master’s
Degree Students 90
(International)

555

[
' QTBtaI 79 11
“>“GRAND TOTAL 20

S USIM (2019)
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Meanwhile, the total number of Ph.D. students in USIM is 433 (38%) while 696

(62%) are the local students. Y'

Table 5.5: Total Number of International Students (PhD. Le h

Total Number of International Country of Origin Gender
Ph.D Students Mg . Female
Afghanistan N 1
Albania
433,
38%

3 Algeria 5 1
® International )
Phd Students Bahrain 1

696, | sl SaETs Banglades 7 4
62% British India
Territor ‘ \Y"
Comoros ' _\‘C?
Total Number of Ph.D. 696 3‘
Students 1 Y.
Total Number of (Ph.D.) 433 a a '3\
Students (International) nesi 4§
38 11
Source: Marketing and n '—eban /\\ 1
Department, Centre for Post ateo'—l ya (—) 45 18

—+

Studies of 019).. Nige 9 2
A 126 38
' ers ‘$ 7 1

% akis % 3 1
'.J l;étl/ 24 2
\ Q& Avrabia 2

~

ngapura 1
a | OSomalla
% P 3 3" South Sudan 1
% \LJ Sri F_anka 1
% b o 4\ Syria 3 1
f Y~ Tanzania 1
I : (_}) Tunisia 1
\ Turkey 1
E\ United Arab 30 3
Emirates
United Kingdom 1
Yemen 16 2
Total 345 88
GRAND TOTAL 433
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5.4  Analysis of Issue

Based on the issues stated in section 5.3.1, this applied case research couldw
and become the steppingstone for the university to put an extra effort i@aﬂng
revenues. USIM has the opportunity not only to generate income but‘a&how their
concerns for the international students and at the same time will por&a'good image
to the university. The additional source of income would eas \éen of USIM for
its multifarious expenditures and enable USIM to carry o ogrdms or functions
with more flexibility. .\d‘ NG

| &
V?Y'

identi n alternative

5.4.1 Criticality of Issues

This applied research is of great signifi

source of income that the university c % .

Management to make use of the cu(a-)asset @\yte '\zﬁfa a potential source of
4]

income. Indeed, this case resear@d beof intergstto thetniversity’s Management.
N

N\
. swdyo@’x' :’uj__n S

Ministry of r Edufatl alaysi OHE) has announced that due to
government budgetary”constraints; .ublic@versities are required to find alternative
¢

(ﬁ. 2.
ways and % for [generating t@ revenues. Revenues to ensure a long-term
financia({ti abilinyeri\@lould be drawn from a variety of sources by
uni\As. Universities requ@ great deal of funding for research activities, human

res costs, development, and other aspects of operational activities. As a result,

@ ersities need to think creatively about finding their own financial resources instead

of relying solely on the government fund.
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Financial sustainability to spur continued excellence in Malaysia’s Higher
Education is concentrated in the Fifth (5™) shift of Malaysia Education B it
(Higher Education). Collaborations between the universities and the Mms@gher
Education (MOHE) have been made in unveiling the University formation
Programme (UniTP) to assist public universities in creating and impl W\g their own
tailored transformation plans. The five (5) to twenty (20) percent re on in the budget

\:

allocation for public universities as stated in the 2019 budg Ministry of Finance

(MOF) prompted the MOHE to come up with innovative i eMw public
universities can produce their income from other sou f revenues, hq I\&i’n}ter of

Higher Education has urged public universities ts own's toin @ase their

funding and reduce their dependence on t m 90% e|r operating
costs to 70% as enshrined in Malaym@ on Bluepri ng@(Educatlon) 2015-
2025. (') T

\
Based on the issues, this arch‘\‘mll therefore@ddress the needs for USIM

to seek potential alternative i hgert nnel»‘\éwdes relying on tuition fees
imposed to the student% the main co rlduts@ the source of income for USIM,

there is another [;&emcon‘ M ing gn«nel that could contribute to USIM’s

strategy for get nue Obj (%s of this case research are:

i.  Todescri andye he nt financial situation of the university based

’ .
Wrevious ars"annug'h inancial report.
: § 4

Y

propose an upgraded

residential college (premium accommodation) as a

possible alternative as potential sources of revenue for the university.
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5.5 Literature Review

5.5.1 Introduction \Yv
This section presents the review from literature pertinent to the preﬁwy and
S

theories focusing on the needs for income generation by the institutions.

X

inn‘vate in order to

5.5.2 Innovative Approach on Income Generation

Over the years, public universities in the region have
cope with increased competition and diminishing  capit

n partic afrOQ_the
’ N
government. Most universities derive income fr road ran u ces\iajch as

knowledge transfer, commercial operation “CW partr{?_ships, and

philanthropic giving. There seems little ewat fi ress(ul%n future will

increase, as funding body grants reducm fee inco econ@less stable and the

\g A
demands to pay for new and bette es conti 0 A
@

2D
As of January 2019, a tetal*ef 20 pﬁ%rfersi&%l private universities and
university colleges, 10 intewmal universi brar]@s, 33 polytechnics, 72 public
'
community colleges an rivate golleges in Mj ysia (Education Malaysia, 2018).

O

When HElIls are & ent-l{oum\ey (Q estricted to earning income through
ods.

D

=

diversificatio In o (o] m&)@ major contribution to the growth and

¢

4

developm f saCiety, the umiversit ﬁl.ust be transformed into a more research-driven
instituti senbaﬁer ller ist, 2020).

- - - w - - -

\ y university is a proﬁ&@t of the different process of economic and intellectual

‘@ and needs to find a balance between teaching, research, and a wide range of

OOme-generating activities. Now the government is pushing universities into an

entrepreneurial paradigm because of many external forces (Jiang et al., 2017).
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The university is therefore responsible for raising income from a non-funding
institution in order to avoid compound administrative terms and conditions alow
public funding by the government (Kovalchuk et al., 2018). With higher@d for
quality higher education and increasing costs and budgetary constraints,‘A‘grsities are
expected to increase their own income generation. University Transton Program
(UNITP, Ministry of Higher Education,). Universities need_to hawe policies on all
income generation activities to protect university interests mne' reputation and

mission. It is therefore possible to contribute additio even eWnstitution,

X
regardless of research, consulting, marketing and so on. ’ _\(—}
In addition, public universities are requi innovate-i der@jﬁeal with
competition and reduce the cost of capitaly(Chumba Ol9),é§$roposed by

Bendickson et al. (2018), in Kenya, th% :ou&e Depen Th@'(RDT) IS used to

p businesses with

N
complementary income to ensx% surdival. chaj@eristics of the theory as
‘resource dependence’ is th h ot]a' esources from the environment in terms of
financial, physical or %;ion, W
4

‘&
external sources of N;Qng. @ ugg%.mat the institution may minimize its
{S‘a t

ich has 'ca&@d the institutions to depend on

dependence ongeéexternal r 'hro mergers or diversification, boards of
¢
directors, joing@ures nd_ot rﬁte{-;a]anisational relationships, political conduct
%-_ NN
and exe% coesgi getd}.,\zml).
X

The same applies to High ucation Institutions. Albats et al. (2018) stated that,
Iy Ca

t Xersity prescribed, on behalf of the principal position, to provide the Ministry of
er Education with information on Key Performance Indicators (KPIs) in order to
ssess the university performance of academic staff. As described by Aarssen & Crimi

(2016), higher education is consistent with the "principle of unbounded generation,
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dissemination and search for new and comprehensive knowledge." It has been
controlled by the government and financed primarily by the state or other i
authorities since it is recognized as a national key asset. Apart from QQ\Shment
funding, a university can obtain different sources of funding to the‘AQt that the
sources could have an impact on its financial structure. Students and&gemold fees, as

well as other private institutions, will also be the other sources of funding for the

university (Marrewijk, 2017). Yéfiez et al. (2019) defined I biIi.y as "the ability
of an institution to maintain a quality-free activity and e appropriaterresources in
X
the future". [ c}
=\
In developing countries, the governmen ifferent acht{/%~ allocate

NN

funds to its universities, such as a negotiation-based aﬁpr , a p@mance-based

approach, or a formula-based approach& :tap 2017). er, @mblic universities

are experiencing a reduction in financial alloca |\iugto ction in government
N

spending in 2010 as a Iong%nsecﬂence thectfinancial crisis (UNITED

\ &
NATIONS, 2018). Sustainabilit fiI ms fof\émiversity therefore plays an

important role in order intain the norm fuﬁc@ng of the university in the future.
’ ¢ &
ituti \ﬂq tore

Higher Education Institutions gwtheirvulnerability to income-source

uncertainties an% pact ce preﬁifders.
g ‘

!
They ne oveffrom glg re«g;rzje resources to prevent the planned activities
NN

from bei rkicted’ e fontr om the main sources of funding, through the

aspg& revenue inconstanc%-’changes in structure and process, and target
N

%ment (Aleixo et al., 2018). The review of empiric studies on the impact of the

d omic crisis on higher education shows the different cost-saving methods used by
0

st universities in Malaysia, including all reductions in travel expenditure, research

grants, students’ activity funds and delays in infrastructure development. Some
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universities are also developing innovative and entrepreneurial activities to generate
extra income (Ahmad, 2012). There are also US foundation sectors offerln?ge
philanthropy in the form of grants to the education sector in Malaysia ( \017)
According to Chelly et al. (2017), the generation of academic- on&&&mcome IS
generated solely through the provision of teaching and education SEW Thus, they
can make full use of their knowledge and experience by imme themselves in

income generation activities. Likewise, academics are r@%medlmto researchers

rather than lecturers (Talpey, 2018).

The university has another objective, which is t

itiate and engage in igmess

g empl and Q}?ltate the

tfund@%e university

tior@talixto & Pereira,
@wm be judged by the

N
public based on quality. From re%condﬂ:ted Ahrrz:;éa al. (2012), international

student fees contributed rhhn T mve@fundmg compared to local
z !

students.
:

According to Ngqldo ( need ncome generation is brought due to

boundary in order to improve the level of ski

following trend (J
cn}?ad experiencing rising costs of operations primarily
lat

of in
| increase in approﬁ!glon is in personal services and not in operating and

other services and new technologies available that should be brought into the

0 classroom.
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iii.  Demand for services is increasing with an increase in population, and the
minimum standards set by the technical panels and accreditations stano?vr

voluntary professional organisations require keeping up to certain nor

A

5.5.3 International Student Expectations and Requirement Y'

Engwall et al., (2016) stated that four internationalization strategies exist, namely,

behaviour, rationality, competence and method. The t@{moq solutions to the

challenge of no internationalization, despite having a“direct e eWernational

@

students, include the activity method mentioned in%’gty of events in'i@?‘and
n

services. Internationalization as "The internatio t of elirric ,the{]‘/@'rnational

v

movement of researchers and scholars, andyarrangem s\'ch inv programs of

cooperation in education beyond theiffmational boundar whi@&night and Liesch

(2016) viewed internationalization@ihe pro%?nt @en'. Any reasons for

attending university, it is likely ents’szpe ns @ffect their performance,

attendance as well as their ik%od i and @%;II satisfaction (Vazquez et
I

>

al., 2016). Internation% ts arriving ffom @ﬁerent country may face many
s 2

difficulties in their Wife. a ne@ntry, they faced difficulties with to
find places to liyg. i‘l

¢ ! (_9('}
Survivir% new.com ni&i the'first lesson they have to deal with, and they
Y
en(&/ newly arrive. Many of the studies in the choice

v

g@ﬁed to determine the effect of internationalization and

need to%kppor;s st )N

of international students have i
N

\'v\g practices on the choice of the host country and the host institution of

:in national students. This research examined their role as factors in the attraction and

cruitment of international students and their respective performance.
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5.6 Research Methods

In order to meets the objectives of this applied research, the data obtainem?(%

primary and secondary resources. Primary data refers to the information S@first-

hand on the interest for the specific purposes of the case study. Secondary refers to

the information collected from the sources that already exist (Bo&ie, 2013). The

primary data consists of questionnaires has been distributed the international
students in USIM to explore their expectation and reguikement 'on university’s
accommodation. On the other hand, the secondary data been M‘from the

0‘ A%Ymic

then@;ces such

NS
ucatli\such as MEB
ort. é

NN
5.6.1 Introduction é') 0>2 c'}

&
Research methodologYw entrrtes n} the @fic process that involves
identification, selectio% alysi #

ysing“all el information obtained from the
p 2 & oy
primary and sec@ata. ,'«s
methodology canybe define
& . . C—)
motive in theyresearch decisians Apa@m that, it enforces researcher to be critically
evaluat ethod!'chaj;w achieving the objective of the study. This section offers
det nation regarding r E%({h design, sampling and population, instrumentation,

departments in USIM such as the Bursar D nt, Divisi

Management, Housing Centre, Centre for Grad

as blueprints, reports and articles from waWo
S

(Higher Education), newspapers, artic

=+

ted b karan and Bougie (2016), research

s]tage(g;%:/d to gather the sources and data for the

lection and data analysis. These processes of methodology will assist the

da?
6 rcher in enhancing the reader understanding about the research.
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5.6.2 Research Design

Research design can be described as the structure of procedures to paste tw
the variety of research’s components for handling the efficient rese %\blem
(Abutabenjeh & Jaradat, 2018). As stated by Creswell and Clark (2011),‘rgch design

is an important aspect that needs to be considered by the researcher thatzfers to specific

plan in manoeuvring the research. The process encompass blem statement
determination, analysing research question, methodology, anal'/S|s and writing
justification and explanation. This applied research choo esc ptlv arch as the
research design for this study. Descriptive researc@efme as oﬂthir&earch
methods that explains the attribute of the pop ph o 5|t ns of the
research as well the study (Samar, 2017). Lx:n T

“?f de rlptl aIy5|s as the

instrument has been utilised.

A&
A
f S
5.6.3 Research Populatlon e
<o
Research population rtalt approach |\conduct|ng research. The

determination of pop fore j; rtin t‘h &I’Ch will help the researcher in
directing this rese gn Wl[ \utllned ectives. Purposive sampling will be

&

used to coIIect |n c hlé}pphed research. Purposive sampling is a
sa that re

form of no q\gl_r;s certain criteria in selecting the sample. The
samplm@ms denti gand ctlng individuals or groups of individuals that are
esp knowledgeable ab@ or experienced with a phenomenon of interest

( Il & Clark, 2011).

S
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This study is conducted towards international students of USIM. There are about
600 international students enrolled with the program of undergrad%ﬂd
postgraduate. However, only 307 undergraduates (N=77) and postgrad% ents
Master (N=80), PhD (N= 150) were reachable and accessible to participﬂ!&‘his study.

<

5.6.4 Sample Size
Based on the statistical report received from Divisio Cdenlic Management

of USIM, Centre for Graduate Studies and Housing Cent USIM a ary 2019,
“aX

d in the a n’ic_@rams

S, % pulation number
of the international students, a sample size calﬂula and dﬁned by that
number in order to conduct a surve&as study,

determined by using the sample siz ula base\rd%ir @racy with confidence
S
level of 95% by Gill et al., (Zo%ahe 7). description of minimum

amount of sample size subs* fro op,l

Table 5.6: Sample Size Based on Desired A€curacy with Confidence Level of 95%

a N QO

there is a total number of 600 international students e

for undergraduate and postgraduate level in U

op@%n size has been

Variance of the population P=50%
Confidence level=95% Confidence level=99%
Margin of error Margin of error

Population Size 5 3 1 5 3 1
50 44 48 50 46 49 50
78 63 70 74 67 72 78
100 79 91 99 87 95 99
1580 108 132 148 122 139 149
200 132 168 196 154 180 198
250 151 203 244 181 220 246
300 168 234 291 206 268 295

4] 400 196 291 384 249 328 391
500 217 340 475 285 393 485
* 600 234 384 565 314 452 579
700 248 423 652 340 507 672
800 260 457 738 362 557 763
1000 278 516 906 398 647 943
1500 306 624 1297 459 825 1375
2000 322 696 1655 497 987 1784

Source: (Taherdoost, 2017)
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Based on the Table for sample size of respondents as displayed in Table 5.6, the
size of population respondents for 600 people, the ideal sample size is 234 respo?ﬂk

However, the number of respondents for this study is 307 respondents. (q\

5.6.5 Research Instrument Y‘

Selection of instrumentation is important that drives a |re uIt aligned with
the objective of this study. According to Creswell (2012), me tation selectlon

is important process that resembles the reality aspects thatturns i numbers

and values that can be interpreted accordingly.

The researcher had to review past resear

)—% on@' research
earchéng.rumentatlon

(questionnaires) has been adopted from¥previous study ¢ ted@f’(aur etal., (2013)

in order to construct the questionna

‘A Questionnaire on Survey of prob in Hoste in D(&Mmmg and research

by Lutalo, (2019) under a rese act rs In encm dents Choice of Hostel

Accommodation’. Li et, al. (201 SUI e stat tas emphasize the accurate
instrumentation will | irical DI@ nd i te the right form of the statistic.
The justificakof thesel entat$’1 selection is due to several reasons

such as:

N,
l O
2 9
nnai H:‘?tr cte epicted the definite idea that has been
sl

v

| questionnaire conﬁted is fit with the objective of this research.

red preV|

The questionnaire constructed can be use generally that has not developed by

0 focusing on specific organisation or institution.
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According to the justification listed, the instrumentation chosen is appropriately
applied in the study that has not bind with any specific related industriyﬂ!e
questionnaire practically used a specific language that can be understood by i idual.
Further action has been taken to coordinate the entire instrument choserﬂkgne design
of questionnaire. The questionnaire developed incorporated with different segments that
could ease the process of data collection in the next process. \,

For the questionnaires, there are two sections. Sec Y:to‘ explore on the

respondents’ demographic specifically the gender an el of stlweanwhile,

@
Section B, is the areas pertaining the type of ac@tion, ciliti pniqa:ation
that the students prefer to stay. In other words; pose i t ore@:@national
students’ requirement and expectation on th&fx\ st\t accoéh:gjation. This
study chooses specific 5 Point-Like %&hat repr 1- ly Disagree, 2-
Disagree, 3-Neutral, 4-Agree and @Smgly \I%r i{\'&se research, the Five

Point-Likert scales is employeﬂé stu&ﬂ/ IS su(rg"hbt the response rate and
response quality increased aqshhelal easier for ondents to understand (Joshi

>

et al., 2015). Likert s% psych j “s&a@sually included in research that
deployed in questionnaire (Marfl 4 018)%(<i.<k'grt scales are employed as it has the
advantage that @d 'not x—*ﬁ;&ét a simple yes or no answer from the
respondent, bher al w‘fo egFeele)?opinion, and even no opinion at all (Joshi et

v

% "
, 2013). forefqua jtive d&\a is obtained, which means that the data can be
@it relative ease. I@éommonly used to ask participants to rate a set of

al.
ana
a xtatements using scales with common categories and in attitude measurement

Q der Linden, 2016). In addition, the agreement term uses in the questionnaires as it
I

ows respondents to answer more precisely, and it provides with more nuanced survey

responses to analyse (Joshi et al., 2015). It is commonly used to ask participants to rate
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a set of attitude statements using scales with common categories and in attitude

measurement (Van der Linden, 2016). T

The questionnaire is constructed in English language. According to ¢ le of
English in Present Day Higher Education,” (Al-Khalil, 2017), Engli%uage has
become an important language in any sectors such as banwg, education,
manufacturing, services and many more. \,

56.6 Validity ‘\d
(3

Y
Validity refers to the degree to which the instru can guanti hi d@nces

re. In thi , content validity
(gl oo

andoﬂhe ge of,@t‘i%ated survey
instruments from previous research. ) é

Besides that, an in- depth lite rewew\cgnd c@\to guarantee that the

between individuals on the construct one seeks t

was determined by an in-depth literature

instruments covered the con c9 for stuQa The instruments were

examined and approved by, eI f isors @Flnance Module Committee

o

and by the Deputy V|c% llor (St den Affa@nd Alumni) of USIM in order to
&
ensure the content We vali é}

Thelrco entS'were sbe

La a y that the language used in the questionnaire
be proofr d |!r a ww'to capture respondent’s understanding.

é the title of the ques'l:o?malres must be remained in English to avoid

%

‘% misunderstanding either to the researcher or respondents.
0 Set of questionnaires must be with the serial number to help the researcher to

analyse information better and avoid any repetitions of the same respondent.
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Once the instruments have been validated, the necessary amendment to the
instrument was made based on the recommendation given by the Panels of SupT
for Finance Module Committee. Before the process of collecting datafto ace
researcher conducted a pilot study. A pilot study refers to the mini vq&of a full-

scale study or a trial run conduct in planning of the whole study. It i%so known as a

‘feasibility’ of the study. Gay et al. (2011) stated that, pilot St“% is conducted to ensure

the researchers can interpret valuable data. The measurin entr used to collect

r
Iso s vwatform to
‘X

al study. A pilgt &@is an

those data must be both valid and reliable. In addition,
verify appropriate instrument in collecting data for%‘u
approach that has been implemented in this ¢

instrument. For this case research, 30 respondwﬁon

the postgraduate level were involved i pilot study. gh i@ a small quantity,
however, it has same preferences v(z%al stug(iwge @2016) According to
Eldridge et al. (2016), a smal of féspo ts &eggl'.rhd 10 to 30 people) are
needed in pilot study. The tlc of plle‘étudy was useful to help the
researcher to understar% cess o[:on ﬂn %urvey well (Becker et al., 2017;
Heaton & Britten, . Johnstf) 4 7) (_/

Further, |n d from; e pilot study analysed using the IBM

SPSS 23 to |d the |Iabl| c!F estionnaire. Data obtained by using internal
consist %k ility of fICI Ipha or also known as Cronbach's Alpha co-
Y-
n , and according to M@sf (2004), the instrument is internally consistent and
‘% if the test result is over 0.7. Furthermore, a pilot study led to additional look at
onsistent quality of the instrument.

0 Cronbach's Alpha was additionally performed to test the consistent quality and

consistency of the more significant part of the measurements, which will be gained from
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an exploratory element examination. It demonstrated that the instrument utilised was
dependable. An outcome of 0.70 or more was acknowledged as a cut-off point

(2004). The result of the pilot test as shown in Table 5.7 provided helpful@aﬂon
on the questionnaire design, wording, and measurement scales. Thus,ﬂ&es a clear

picture to the researcher to plan and execute on fieldwork based on thegime obtained.

Table 5.7: Reliability Analysis of the Dime

Variable Cronbach’s Item
Alpha A
International Student Expectation on 0.894 by 4
Students’ Accommodation %
4

The validity and reliability test were ry au

instrument used were fully examined antwent
t

Seomun, 2016). Validity is a vital ventur

0 er%gv? that the

alloc time (Lee &

D
[72]
@D
>
—
@D

inat@ paying little mind
AN

to whether the exploration is ve itati QSreswelI et al. 2012).

0 e,

Meanwhile, Lee and Seomun cham;t%efdé‘p?&@ility as the consistency of
the scores obtained and ho ictable theyeare, for @ry involved in the research.
(,) N

’ s
&

5.6.7 Data Coll | N S
Thi i d :Q d used to gather inf tion f th
is se Ns u se‘ tpe used to gather information from the

C

. £ e o
responden order to meetth obje@yes. Therefore, questionnaires have been used
t comwe surveyy i ﬂSII\Qg?he goal of using questionnaire is to collect

0
. Y .
infi about the same va es or characteristics from some cases where the result

‘@ a matrix or a structured or rectangular set of data. As such, it begins with

Oermining a set of questionnaires that comprised of demographic and on international

students’ expectation on student accommodation.

epr

e (D
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In collecting the data collection on finance case study, the study was conducted
on 24 January 2019. For this purpose, purposive sampling has been utilised as
acceptable kind of sampling for special situations. It uses the judgment of rtin
selecting cases or it selects cases with a specific purpose in mind (Klar er,2019).
Next, the established questionnaires are distributed among 600 int«ﬁ‘o’nal students
using online platform. \/

The method of gathering the information from the s xs.ca"ried out via the
electronic survey form (Google Form) and has been dissemin tewr various
channel; via the International Students’ Society inéwtemat ona ff]ce SIM,
through collaboration with Out Campus Stude tariat{ and\tJﬁ?Housing
Centre of USIM. They were given a week, to mplﬁte\ quesf,j@:gres. On 1%
February 2019, the researcher retriev %estionnal d gI@%d through all the
questions to avoid any missing %nanswe %st' r)éHowever, only 307

N
questionnaires were returned ané to b@ processed i(rié?next stage. Based on the

sample size of the responde s%ﬁas o Iated@?using the Morgan’s Table for

sample size of respont% e samJIe siZe secti %ove, it was recommended the

ideal sample size of wu y ai;

of 307 respondeq@e ha lecte&:{ﬁr’ this study that refers to 51% of the total
% ¢

S
o
él@.)-lowever, in this study a total number

population of ternational de'ntii-‘r;l?JSIM for the focus group of this study.

Qv Y
5.7 ta Analysis NV
S
. Introduction
Q In this section, the results and findings has been analyse using (Statistics Package
or Social Sciences) SPSS 23. All the results were explained in detail about the collected
data using Descriptive Data. Basically, this involves the description of statistics and
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inferential of statistics. Descriptive statistics is used to measure or summarized the
available data present in graph, chart or tables. Mostly, it implicates the mewmd
standard deviation on this study. (q\
Further, this subtopic also prescribed the demographic data wmludes the
gender and level of studies. It will be essential for arranging and displaying the data.
The information data was coded into and analysed with the 1B MB by Einspruch
(2005). The information data obtained are analysed by us &:pt' e statistic. The
description of the following research objective was desCribed be M‘eving the
research objectives, the researcher used percentag uency, m E'nd_\ééndard

deviation as representative of the descripting na% rding\‘,%' Kim et
f E

al.,(2017), in conducting a descriptive analw in @\ma that een obtained

ret (‘2016), mean used
O

need to be in a set of data. Meanwhile;“agcording to (De

to analyse each score in the distri@bsn. Thﬁq& j@en was conducted to
N
c.)
-

measure the data dispersion (B%., 2097). d
N ,}j K
l.2) S
5.7.2 Findings Derived from the Survey)™ | 0.
> ’ ¢ &
\dmesta

Descriptive anﬂs&iswas l‘t kgh,a summary of research data received.
The descriptive analysis for 0 ex@é international students’ requirement and

¢
expectation %Jniv sit

\
of the r% t (N)I'me ‘;tandacEdeviation and the number of items. This section

was entify respondent’s wgraphic profiles who are the participants for this
N

§

u

|
tuJen(-aic?ommodation was explained by the number
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5.7.2.1 Demographic Profile of Respondents

Table 5.8 shows the demographic profile of respondents that have been chd
through an online survey. Subjects’ characteristics and background infor %\ch as
gender, and level of studies were collected from total sample of (N=3@&rnational
students from Division of Academic Management of USIM, Centre for Graduate

Studies and the Housing Centre of USIM. \,

Female respondents have shown the highest percen ich ls 75% (N=225)

while male respondents participated in this study are 25%%N=82). 48. 5150) are
N
the PhD students which recorded the highest foll master st tJWji‘DZG.l%
(N=80) and lastly bachelor’s degree student participated CQ@ .1%@77) from
T
the total respondents. ‘W

\bp )
Table 5.8: Demographic¥Pr f'rleo\f ndﬂg
f’j A

Description = 'Pe@n‘fage %
Gender % ) 285 Q75
Y %jszi" 25
e 7%~ 251

Level of Studi achelor’s
Maste | 26.1
PhD L 2, 150 48.9

Y

4&! : Y
@e .9 shows the inten%ﬁonal student’s requirement and expectation on the
N

ersity’s student accommodation. From the first question, the respondents chose
S

: le Room as their preferred type of accommodation to stay during their studies with
tal number of respondents answered agree (N=107, %=34.9) and Strongly Agree

(N=200, %=65.1) with the highest mean 4.65 (SD=.477). Meanwhile Twin Sharing
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showed that respondents answered were Strongly Disagree (N=36, %=11.7), Disagree
(N=16, %=8.1), Neutral (N=25, %=8.1), Agree (N=186, %=60.6) and Stronglwve
(N=44, %=14.3) that leads to mean of 3.61 (SD=1.157) and the least pref@e of
accommodation chosen is the Dormitory type with respondents ansﬂ& Strongly
Disagree (N=133, %=43.3), Neutral (N=148, %=48.2), Agree ( , %=2.3) and
Strongly Agree (N=19, %=6.2) with mean of 2.28 (SD=1.221). \,

Next, in terms of facilities that the international st )R;I(i like to have in
their accommodation. The feedbacks obtained were; Strongly Di g‘?&@; %=2.0),

Yw
Disagree (N=3, %=1.0), Neutral (N=17, %=5.5), Agrag'iN=107, %=34 )}n&séongly

Agree (N=174, %=56.7) for a single bed with k?m an of 4. :.8%Y?ollowed
on

by sofa set which respondents answered\U gree @g %=13.7),
Disagree (N=12, %=3.9), Neutral ( %)0229.3), e (@VI %=13.4) and

Strongly Agree (N=122, %=39.7) t@sﬂd of t0 % 3 2@0:.1.392). On top of

N

that, other facilities like fridg%espoﬂjents ere ered Strongly Disagree
&
, (N

(N=47, %=15.3), Neutral ( :%:31 ;\Zg\o

[¢]

%=23.5) and Strongly Agree

(N=91, %=29.6) that @thal mean 3.52 tss)éi.szg). Finally, other facility of
’ ¢ &

having air condiwe resr ere ered of Strongly Disagree (N=25,

%=8.1), Disang( 6, % ;

@

and Strongl &@(N: 4,9

F%kre, it
L.

the accommodation fee in er@Malaysm (RM). The fee of RM 350.00 per-month

fg}&accommodation provided by the University with Strongly Disagree (N=12,
0=8.9

), Disagree (N=2, %=7), Neutral (N=33, %=10.7), Agree (N=145, %=47.2) and

eutréba=94, %=30.6), Agree (N=88, %=28.7)

>

|
0.8) tré'l?ad of total mean 3.42 (SD=.1.178).
N

the @ingness of the international students to pay for

k'Y

trongly Agree (N=115, %=37.5) the mean score of 4.14 (SD=.919). The fee of RM

400.00 per-month for the accommodation provided by the University with Strongly
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Disagree (N=24, %=7.8), Disagree (N=12, %=3.9), Neutral (N=83, %=27), Agree
(N=108, %=35.2) and Strongly Agree (N=80, %=26.1) and the mean score Vw
(SD=1.136). (’}
The fee of RM 450.00 per-month for the accommodation pﬁ*gd by the
University with Strongly Disagree (N=48, %=15.6), Disagree (N:14w.6), Neutral
(N=91, %=29.6), Agree (N=82, %=26.7) and Strongly Agr e(N, %=23.5) that
scored mean of 3.38 (SD=1.139). The fee of RM mr'month for the
accommodation provided by the University with Stro Dis rw, %=27),

@
N=14, %=4.6) 'n&@?grzgly

Disagree (N=14, %=4.6), Neutral (N=93, %=30.3), Al

Agree (N=103, %=33.6) that scored mean of 3. 4.58{ .\Y
Finally, Sutera Indah is the location f ion th@ternaﬁonal

al (@‘55, %=8.1), Agree

(N=182, %=59.3) and Strongly Agree (N=82, oo\zsjf i eir studies at USIM
N
with 4.07 (SD=.762). Meanw% Acatia A e, respondents answered

Strongly Disagree (N=33, °/=m Di,a € :18,%— .9), Neutral (N=25, %=8.1),
Agree (N=182, %=59. tronglyfAgr (Nn@%zlG) with total mean of 3.64
’ F &
(SD=1.147). On thesgther ha \Spq dentgnswered others option with Disagree
(N=200, %=65. ral (N= l0:34 %ith total mean of 2.35 (SD=.447).
¢ z C—)
Table 5. plore Internation k&t-ddents’ Requirement and Expectation on the
F e i ;rsity%\udent Accommodation
Al

C}jﬂescriptive Statistic

\) N Minimum Maximum Mean Std.
Deviation

Type of accommodation | prefer to stay during my studies

le Room 307 4 5 4.65 AT7
in Sharing 307 1 5 3.61 1.157
ormitory 307 1 5 2.28 1.221
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Facilities that | would like to have in this accommodation provided by the University
Single bed 307 1 5 4.43 .807

Sofa set 307 1 5 3.62 13
Fridge 307 1 5 3.52 \P,N

Air conditioner 307 1 5 3.42 (ﬂ 8
Preferred rental fee in Ringgit Malaysia (RM) per month for the accommodationyprovided by
the University

RM350.00 307 1 5 919
RM400.00 307 1 5 8 1.136
RM450.00 307 1 5 3 1.319
RM500.00 307 1 5 13 1.583
Preferred location to stay during my studiesyin LW

Sutera Indah 307 2

Acacia Avenue 307 1

Others 307

2 : .
Descriptive Statistic
N Strongly Disagree eutral ,Ag | sﬁ&gly
Disagree o wrAgree
Type of accommodation | prefer t urin m§/ st \,‘
Single Room 307 i g\ Nzlggé\? N=200

°'\ (34. (65.1%)
Twin Sharing 307 N=36 % N%G N=44
(11.7%) (8.1%) @ 0) (14.3%)
Dormitory 307 = _\ N=19
(6.2%)
Facilities that I would like to have,i by the University

Single bed 307 N=107 N=174
(34.9%) (56.7%)

Sofa set 307 N=41 N=122
(13.4%) (39.7%)

Fridge 30 N=72 N=91

(31.6%)  (23.5%) (29.6%)

ey 2
Air conditioner 07 =25 )%)\ N=94 N= 88 N=64
; i . (30.6%)  (28.7%)  (20.8%)

Preferred rental onth for the accommodation provided by

RM350.00 (q\m

b4 N=33 N=145 N=115

39% (_} . (10.7%) (47.2%) (37.5)

RM400.0 Q’ 307 =04 N N=12 N=83 N= 108 N=80
&' b o F .8%)~é\ (3.9%) (27%) (35.2%) (26.1%)

RM45 307 N=48Y~ N=14 N=9 N= 82 N=72
(@V) (14.6%) (29.6%)  (26.7%) (23.5%)
RN500. 307 3 N=14 N=93 N=14 N=103
K (27%) (4.6%) (30.3%) (4.6%) (33.6%)
% Preferred location to stay during my studies in USIM
ra Indah 307 N=18 N=25 N=182 N=82
(5.9%) (8.1) (59.3%) (26.7%)
cacia Avenue 307 N=33 N=18 N=25 N=182 N=49
(10.7) (5.9%) (8.1) (59.3%) (16%)
Others 307 - - - -
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5.8 Discussion on the Findings

From the findings, it can be concluded that majority of the international s@w

are more than willing to stay at USIM’s residential colleges provide? @Veral

conditions are met:

i.  Single occupancy is preferred for privacy. \,:

ii.  Competitive rental fee is at par with the amenities ovw..

iii.  Accommodation is at a convenient locatiofginsterms f'fulf' ing daily

requirements and commute distance to USI

a.

o

d.

’ 4
:%dents, tw US{M’S

d
N

‘Q}Y

The survey has indicated that majo of stu:iens p ferre@ single

occupancy room than a twin sharing%toom. \0& f tré\yxt\,ra comfort

from facilities such as air con% , refri “)at
This indicates the availablemna d% 'nte_l;Q onal students for a
A
premium type of acco ('daorw idential col@es).
“« Q-
eey ma

jor the ét’uﬁents mentioned that an

N
accommodati nWbetw’en 5@7 RM 400.00 per month would
t

be a reasonable yate f@,{ &Wt This information confirmed the

ﬁnanc@ity Ld rental payment capability of USIM’s international
N

\ 1 O

Stt.%. E 2 Gy

nds re preferred.

In terms of rent

out regarding w ocation would attract more interest from the

ko

sidential colleges were named for selection. An

Ay
4

open option for aner location nomination was also included in the
Questionnaire. The two residential colleges, Sutera Indah and Acacia
Avenue differ in terms of distance to USIM and the surrounding area

environment. Sutera Indah is an apartment located about 6 minutes’ drive
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from USIM. Despite its further location, the apartment is in a strategic
location with the shopping mall, AEON, located just across the road,?hq
plenty of restaurants and other commercial shops in its vici@cacia
Avenue, on the other hand, are located nearest to USIM, minutes’
drive and is within walking distance. It is a 1% floor shophouses with the
convenience of several restaurants and other comwl shops on the
ground floor for the students’ daily requireme Y;a(lks received has

b
shown that majority of the students with 869 ferre Rwal College

Ay
Sutera Indah. [ Q}
=
e. It is assumed that this preference w ased? ‘fudf:{t?~ mobility

convenience and social life reqw 4 0\ \ g
% &
O

5.9 Models and Formulae Usedc\ \? é

N

There are various financiq&éestn@nt to sacro<0 finance and investment

discipline which are design mpor isatians to deévelop their action plans in order
lns

to achieve their goals%}Cr, for thi se're@rch, the Activity-Based Costing
'3 2
d th X

(ABC), Return on lwmentl Qavyback period are seen as the most
appropriate formulaete be its fc\j%éwork to overcome the existing scenario

o
>
=

by comprehe%y i

N
accomplish thesdesirgd outcome. ~é\

Y &

:\Activity-Based Costing (ABC)
Activity-Based Costing (ABC) as shown in Figure 5.9, is a costing method that

Qntifies activities in an organisation and allocates the cost of each activity to all

(E%Iysing the capability of organisation to

products and services according to the actual consumption by each. This model assigns
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more indirect overhead costs into direct costs compared to conventional costing. (Farlex

Financial Dictionary, 2009). Y~

Activity-Based Costing Implementation Steps Diagram
Identify Activities, Cost Drivers, Assign Costs to Pools and Products

Assign Costs Assigning the cost e
to Products of activities to products. .'

Identifying what influences

the costs of activities.

Assigning Costs Assigning costs to
Q to Cost Pools cost pools for each activity. L!
Identify the Identifying activities
Activities in an organization.
Figure 5.9: Aeivity aw&rv

5

(¢
By applying the Activit@ost' (A )‘,‘an@'anisation can measure the
cost elements of entire pr actiyities se@es, that may help inform the
I
s@gﬂ

organisation decision l%r identi i 210 those products and services that
are unprofitable a&%@r the l)ric
a

portfolio aim) bleto i

thos are overpriced (product and service

‘e S
are ineffective and‘allocate proc sﬁg@gﬂcepts that lead to the very same product at a
better %scess I%-erin@).
&’

ié Return on Investment (ROI)

Return on Investment (ROI) is a performance measure used to evaluate the
success of an investment or to compare the productivity of a variety of specific

investments. ROl is trying to calculate explicitly the magnitude of the return on a single

342



investment compared to the cost of the investment. The benefit (or return) of an
investment is divided by the cost of the investment to calculate the ROI. Yv

The Return-on-Investment formula:

ROI = (Gain from Investment - Cost of Investment) / Cost of'vwment
Source: Corporate Finance ustitute (2019)

In the above formula, "Gain from Investment” @ e Il)CGGd obtained
from the sale of the investment of interest because ROI is méasured a roer@e, it
can be easily compared with returns from other i ents, allowingone 40~|%cegsure a

s N
ca

n%' used as a

be Ol on a stock

tl

variety type of investments against one anoth%e

rudimentary gauge of an investment’s prgfitability. Th!a c

the wide variety of implementati

When the ROI on a ;T is pisitiv t,g.;.é\ertainly worth it. But if other
[
opportunities with higf%s are ayai , these signals can help investors eliminate

N @)
or select the best @Like\/{rise, I estoriz\%uld avoid negative ROIs, which imply

a net loss. %\ 5 | C—)O

4

@,
5.9.3 $ Pef'iow),' §

- >
ack period is the th% in which the initial cash outflow of investment is

%d to be recovered from the cash inflows generated by the investment. It is one

O&he simplest investment appraisal techniques. The formula to calculate the payback
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period of a project depends on whether the cash flow per period from the project is even

or uneven. q?

In case they are even, the formula to calculate the payback period is aws

Payback Period = Initial Investment i
Cash inflow Per Period \,
Souree: A%erss'on, E.R. (2019)
4 Y,

5.10 Potential Impact and Recommend Solution te,the Organisati ’ (,}Y'
=
It was noticeable that there is 14.5% vacancy™in USIM’s r deni, olleges.
(Ka

Since many apartment units are still available

study proposed that those units of apa@ be upg

n er-utilise. Hence, the

oa r apartment with

facilities that will attract the interna&nsl stude \Ft@Tp aﬁ\ifacilities like having
own private room equipped with air-genditihin le ofa set at the main hall,

g,
refrigerator, and individual stu I]f stud@ in a three-room apartment.

This proposal serves as a rnative for eluu@r ity to enhance and utilize the

'3
existing resources angd property \i'ncg ege

<~

In additio@ als d b{:}&e result from the findings, that there are
mii

ratfon.

high demands se pr ml'u

study in &s fo‘btbeﬂ' ng?\ithe initial stage, the planning for upgrading the
resimc Ileges will invol Q;I;ag.residential colleges:
N

‘é\zesidential College Sutera Indah, Nilai, Negeri Sembilan

!
side %D:olleges from the international students who

<

Residential College Acacia Avenue, Nilai, Negeri Sembilan
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From the data and discussion with the Senior Officer, Housing Centre of USIM,
Principals of the Residential College of Sutera Indah, there are 40-unit apartmev!at
are vacant and still available. Each apartment has three rooms. This m@ the
residential college can accommodate around 120 students on a singl basis and
can be filled with three (3) students per apartment. On the other hand¢for Residential
College at Acacia Avenue, there are 20 units available which anmmodate around
60 students on a single room basis and can be filled with thr ‘Yge ts per apartment
as well. Therefore, the total numbers of apartments th n be pb’mdgdr‘e 60-unit
apartments which can accommodate around 180 stud or 180singl roprrjf}‘Z~

As the competition for international st?g ecome in%%‘e among

I

Malaysia's Higher Education Institutions, developing ss\ate tes that @t.ively attract

students to study on its campus is cru $o: r DSIM. Inte ona@‘dent mobility and

globalization have caused universi@jround \}q% t ;@‘npete for students by
By N
promoting their universities usi%us w%/s. q (30.7
This applied case res m

in1i xplor@e possibility of an alternative

>

by s@roducing ‘Premium  Student
f &

d gommodation which is similar to the

source of income univ

2

sity

Accommodation’ rovide |a

€
commercial cowe\,p& ac ion, C;&jeting specifically for the international
' R a2
students. The group for t s dase restarch is the international students due to the
% ir

-g .\ - -
abllmé} on paying the rental house outside the campus.

availablg'd d and’t
L i .
It has _been shown from the sur@'ﬂndmgs, that they are willing to pay extra cost for
N

t ommodation as long as it meets their requirements.
Q From the data shown in Table 5.3 to Table 5.5 on the number of international
udents in USIM, majority of the students are from developing countries. Due to the
higher rate of currency exchange as of year 2019 between those countries and Malaysia,
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the international students have no financial difficulties in paying extra as long as they

are comfortable, and the accommodation meets their requirements to live in thr?mt

their studies. q

I. Activity- Based Costing (ABC)

The study has come out with the details on the expenditure@: upgrade the

apartments, which includes the investment required by the niWU'at the initial stage.

ledias fi ‘JI’GS d fittings

like basic furniture, white goods and other equipmengeede 0 upgrad apa@ents

This investment includes purchasing of those facilities o

such as single bed, mattress, individual study ‘égt)a, air-

and chair, Sharin
’ \&
NV
\ Y_
For the rental fee, the suggested ren@ C st aarvil
by the university will be at RM 350.0%udewr

on the rental charges and revenue G@d &v%[
E(Z

P4 Q- . .
) reSidenti colﬁa@ Meanwhile, details on the

costing for upgrading the r tial (i)lleg orié.-@n\ational students and revenue
( : I
projection (forecast) is shown in Tablé @ndicates the capital expenditure for

upgrading resider@ﬂeges@ capi a&quirement and revenue projection.

¢ !

4
1)

(0]

conditioner, curtains and a refrigerator for eachw

imposed to the students

th. TQdetails calculation
AN

ca‘l_%u. tion in Table 5.10 and

Table 5.11 respectively based

/

¢
"IA?,/C
3¢,

4,

(a)
&
S
N
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Table 5.12: Capital Expenditure for Upgrading Residential Colleges, Working Capital sce@irement and Revenue Projection

INDIVIDUAL SHARING UPGRADING (WORKING CAPITAL) Y‘

EACILITIES FAQILITIES COST FOR UTILITIES \QAPITAL MONTHLY REVENUE
(Fixtures & fittings) (Fixtures & RESIDENTIAL (D) and Y%PENDITURE RENTAL PROJECTION

(A) Fittings) COLLEGES MAINTENANCE CHARGES
(B) © (E) A

Single bed + Air conditioner (A)+ (B) Utilities Maintenance (E) RM 350.00 per RM63,000.00 x 12
mattress RM1,500.00 per RM 2,1450.00 + RM 300.00 (Building andair U@ student x 180 months
RM 355.00 unit x 3 units (1-unit RM 6,900.00 per apartment  conditione % students
Wardrobe per room) = RM =RM 9,045.00 X 60 15.00 per month x  #R 40&29 =RM 756,000.00
RM 220.00 4,500.00 apartments = 180 stud R =RM 63,000.00 for 1year
Study table & chair  Refrigerator =RM 9,045.00 RM 18,000.00 2,700,00 x¥1.2 : 1 100.00 per month ** 1 year
RM 105.00 + RM800.00 per unit  x 60 units per month x th u\ 4& (Details in the cash
RM 35 Sofa set apartments 12 months N‘ O flow forecast table
=RM 715.00 RM&800.00 per unit =R 0 A and explanation)
per/student x 3 Curtains RM 542,700.00 =RM (') \'\
students RM800.00 (1-unit (C) 216,000.0 0 @
(Per apartment) per apartment)

=RM 2,145.00 (A)

RM 2145.00 x 60
units of Apartment
= RM 128,700.00

= RM 6900.00
(B)

RM 6900.00 x 60
units of Apartment
= RM 414,000.00

27/
Wy

Source: Developed for the Current Study



From the Statement of Cash Budget as indicates in Table 5.13, it indicates that all
calculation excludes buildings, emoluments and depreciation as buildings owne?ﬂe
university and staff emoluments paid and taken from the university’s% ional
Expenditure (OE) Management Budget. The cash flow from operation Iso called
as Cash Out Flow for the 1% year (2019) will be the initial investment at the opening
balance of RM 791,100.00 which involves the cost to start the rowRM 542,700.00
for purchasing fixtures and fittings and for the working ca m nd maintenance

cost at RM 248,400.00. (RM 216,000.00 + RM 32,400. \d

@
The seed money will be needed from the univefsity,to kick star e‘o@. The

\Svm as ailr-

investment involves are mainly to purchase ures{ fittings
conditioners, single bed and mattress, sofasfeurtains an ratorg{g;e items will

be prepared as per room basis except f ;as:lurtain rig on sharing basis

for a unit of the apartment. The c%of R @vinvolves the cost of

N
working capital, maintenance %ities s th ar%rt@s will start to be fully
operated during the 3 mon;E h cur’ 2019 a@it is subject to the renovation

period phase will be ¢ ( 0’
'3 2
In terms of r ue, for \ye r, th fév‘e’nue will only be calculated for the

duration of 10 monthswenly, i 'ng 2 Cﬁﬁhs will be the grace period to set up and
¢
equip the resi I colleges pa‘ftn@ with all the fixture and fitting. The total
\
amount %;hw,m 0 }exp to be collected from the students’ rental. The
X

calcﬂﬁ will be (RM 350.00@80 student’s X 10 months). During the 3" month, the
N

r?\priod will commence, and the rental will commence to be collected.
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Meanwhile, the cash flow from investing activities (outflow), total the amount of
RM 542,700.00 (RM 128,700.00 + RM 414,000.00). Those cost includes the pur
of fixtures and fittings to be equipped in the apartments. Items such as ai r@oner,
singe bed, mattress, wardrobes, study tables and chairs, refrigerators; sets and
curtains. Next, is the cash flow from operation cost which involve thesworking capital,
utilities and maintenance cost which will be RM 248,400.00. The 1l calculation on

the cash flow on a monthly basis also will be calculated ;ed |'1 Table 5.14 on

Cash Flow Monthly Forecast. '\d
'Y

‘é J'-\"}
VAN
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Table 5.13: Statement of Cash Budget (2019-202:_35%

Year 2019 2020 2021 2022 2023
INITIAL INVESTMENT/ CASH BALANCE 791,100.00 630,000.00 V ,137600.00 1,645,200.00 2,152,800.00
CASH OUTFLOW

Fixtures and Fittings 128,700.00 z l

Single bed + mattress 63,900.00

RM 355.00 x 180 units \d'

Wardrobe 39,600.00 ‘ Q}Y'

RM 220.00 x 180 units Y

Study table & chair 25,200.00 s %

RM140.00 x 180 units Y‘ N &

Facilities 41400000 '\ ) % Q\

Aiir conditioner 270,000.0 c’) &

RM1500.00 x 180 units O

Refrigerator 48,000.@) \V ,Q\

RM 800.00 x 60 units o (,}

Sofa set 48 4 43'

RM 800.00 x 60 units \A

Curtains .00

RM 800.00 X 60 units (_as ’ )? l §

Working Capital ,409.@‘(7’ e é«/

CR::\slr;r:Egow from Operation & | Q/%

N

(RM350.00 per student x 180 students x 12 months) \ 6, P C—)(J 756,000.00 756,000.00 756,000.00 756,000.00
First year revenue only counted for 10 months. C‘) i3

Cash Outflow for Operation Q— 248, 248,400.00 248,400.00 248,400.00 248,400.00
Utilities % ’ 186, 216,000.00 216,000.00 216,000.00 216,000.00
Maintenance Cost - s 4 32,400.00 32,400.00 32,400.00 32,400.00
Cashflow From Operation \ 381300.00 507,600.00 507,600.00 507,600.00 507,600.00
Working Capital in the Form of Cash % 248,400.00

Net Cash Balance Q. 630,000.00 1,137600.00 1,645200.00 2,152,800.00 2,660,400.00
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Table 5.14: Cash Flow Monthly Forecast 3%

Month Month1l Month2 Month3 Month4 Month5 Month6 Month7 Month8 Month9 Mont onth  Month Total Year 2 Year 3 Year 4 Year 5
L10 11 12
Opening Balance 791,100.00 N/
INITIAL INVESTMENT:
RM791,100.00 ‘
Cash Flow from
Operation (inflow) s
Revenue (RM350.00 per 63,000.00 6300000  63,000.00  63,000.00  63,000.00  63,000.00 00000  63,000.00 63,000.0(8' 6300000  630,000.00  756,000.00  756,000.00  756,000.00  756,000.00
student x 180 students x 12 _\:‘)
months). First-year revenue 2 Y.
only counted for 10 months. ~ N
Cash Flow from Investing ~ 128700.00 N N 128,700.00
Activities (Outflow) \' °\
Fixtures and fittings % o‘(
Single bed + mattress 63,900.00 63,900.00
RM355.00 X 180 units C \T /{\
Wardrobe RM220.00 X 180  39.600.00 o "} 39,600.00
units 9 Q.
Study table & chair 25,200.00 \ SQ 25,200.00
RM140.00 X 180 units 3
Facilities 414,000.00 i [ § 414,000.00
Air conditioner RM1500.00 ~ 270,000.00 % 2 2 % 270,000.00
X 180 units \ O
Refrigerator RM800.00 X 48,000.00 \ l % 48,000.00
60 units {Q
Sofaset RMB00.00 X 60 4800000 N, | C—S" 4800000
units 4 (/
Curtains RM800.00 X 60 48.000.00 % & 4800000
units X b o %
Cash Flow from 20,700.00  20,700.00  20,700.00 20,700 0000 20,0000 20,760.00 2070000  20,700.00  20,700.00  20,700.00  20,700.00  248,400.00  248,400.00 24840000  248,400.00  248,400.00
Operation Cost (Outflow) \(')
Utilities 18,000.00  18,000.00  18,000.00 M 18,000.00  18,00000  18,000.00  18,000.00  18,000.00  18,000.00  18,000.00  18,000.00  216,000.00  216,000.00  216,000.00  216,000.00  216,000.00
Maintenance Cost 2,700.00 2,700.00  2,700.00 270000 270000  2700.00 270000 270000 270000  2700.00  2,70000 3240000  32,400.00  32,400.00 32,400.00 32,400.00
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i Return on Investment

For the calculation on Return on Investment (ROI), Table 5.15 indic?ﬂe
details for this project. When calculating the ROI, it is mandatory t@ and
understand how long the payback period will take. In addition, there ‘A@ationship

between the payback period and the ROI models that have been presented.

A

Table 5.15: Calculation for Return on Inve tm?{()l)

| 2023

2019 2020 2021 2 "
-52% -36% 100% Profit Profit o Profit
®
|
Negative (-) ROl indicates that the investm in loss and without ne&&tlve OF
0 4

means making profit. It was calculated basewn’Ca \Flg accouaé\..’l' he detail

calculation on return on investment will b@rt ?j‘ir ion of f'h\fr ) years (2019-
2023) as shown in Table 5.16. \ O

Table 5.16: Detail

L

Net Project Cash Flow (for every year -
1"year=  RM 381,600.00 (Net Prbject @ash Flewrin 2019) - RM 791,100.00
(Cost tent)/ RM 79 ,1d0.QbCost of Investment)
x 100 4&/
6

=0.52 =-52% '3

2"year= R 00.00
(Ck%f( vestment)
’\Q- 36% 100%="=35.
Cy) 0 of §
As for the third year (2021)-an onwa@; the project will start to gain profit as the
initial i made by the university has been paid off.
EM 5‘57wj

3ye .90 ( roject Cash Flow in 2021) after deduction of
operating cost .,

4" ye RM 507,600.004Net Project Cash Flow in 2022) after deduction of
operating cost

ject Cash/Flow in 2020)- RM 791,100.00
M 7921,100.00 (Cost of Investment)

r= RM 507,600.00 (Net Project Cash Flow in 2023) after deduction of

QE operating cost

Source: Developed for the Current Study
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Iii. Payback Period

The formula for the Payback Period will be as follows:

Cost of capital (Initial Investment) (\:

Net annual cashflow per period (inflow) at the closing balance (Year Enﬂ
RM 791,100.00
RM 381,600.00 i

= 2.07 years = 2 years T
Exact duration will be in 22 months = 1 year 10 months. l

Year Initial Investment  Net Annual Proj back Pe
Made RM) Cash Flow ~ th/ rs)
0 791,100.00 : z ™ 24 manths (2 years)
1 - 38 W 3 10 fhenths
2 0 ﬁg‘fnonths
So pe_@'o(the Current Study
\&
The Payback Period as sh ablé's.17 be @Jlated as follows:
N N .
RM 791,100.00 (Initial investme Net ash.Ftow (for the 1t year which will
be calculated for 10 m%‘uraﬂo =R 381500

e The amou pa thelJnlv ity forn% initial investment will be paid for the
1% e 9) be 3&)@0 00 and there is still pending payback

am of 4
@he et Project Cash Flow will be at RM 507,600.00.
venue: RM 756 OGB(.ﬁb Operating expenses RM 248,400.00)

d
N
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So, the remaining balance of RM 409,500.00 will be paid from the Net Project
Cash Flow (RM 507,600.00 — RM 409,500.00) = RM 98,100.00 (balance after th fal
investment has been paid off). This means that the completed Payback Peri@}be in

a duration of 22 months which equivalent to 1 Year and 10 months ( en).

This project is feasible to be operationalised, which t; abi'ity to accurately

5.10.1 Feasibility of the Project

and completely view the processes, transactions and o activ'tiwwn in the
"X
he form of cash or@ seed
=
money to kick start the project will be funded b r% man@brovider.
The cash budget or cost budget for this pro'siw arlysshown,in the,@giinvestment
shown in the table in Table 5.12 (Staternent of aash Budg co@dget is a financial
plan and as a tool to estimate about i@gied expe%&axd t ,Q\s{s or necessary efforts
N

for projects, work packages or agtiwvities in ar%/ projectyma ent. It also includes the

financial aspect of the project. The budget allocatio

D

}m &
estimation of costs, setting afixe dgil, nag@d controlling the actual costs
? [

compared to the estim% : ’ 0’
d &
In terms of ;@age% e pro&b’, since these two residential colleges
thesdn

\Y due s strategic location at the prime area in

wholly owned K l
Bandar Bar @ Negeri Se ila'n, U predicted that the estimated resale value of

eful ﬁ?will be at a very competitive price. In order to

e value at the end of m}drecasting period, a ‘terminal value’ will be included.
\bis most often used in multi-stage discounted cash flow analysis and allows for
heMimitation of cash flow projections to a several-year period. Terminal value allows
r the inclusion of the value of future cash flows beyond a several year projection

period, while satisfactorily mitigating many of the problems of evaluating such project
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cash flows as depicted in Table 5.18. While for the project valuation, the calculation
will be shown in Table 5.19 in the Project Valuation. Project valuation deﬁn?‘a
process for calculating the monetary value of an asset’. (q\

For the ‘opportunity cost’ or the ‘discount rate’. It is defines as ﬂ%erest rate
that the Federal Reserve charges a bank to borrow funds when a b&?temporarily
short of funds’. A discount rate of 3% will also be reserved and inclwded in the future
for this project even though this project will be funde DKTJ

rliversity. It is a

precaution measure if there is anything happen for this preject in ew

u Yy
to be Sustai d'tr@enue

Meanwhile, for the perpetuity growth for this p

gained from the project will be invested in othe

al invest che@ﬁ'ike fixed

i thea‘ar ogainéﬁsg profit from

the rental charged to the students ah\ Eeayback perigd of @hitial investment

funded by the university complet%id off. é\gm?in p@petuity is a series of
N

periodic payments that grow a&%zortioﬂate eqand@ received for an infinite
amount of time. \

L N
The Perpetuity t@mdel counts ‘fo‘\\tbe value of free cash flows that
continue growing at‘an assum ra
free cash flow i{&t ye
The for&aor the Per
[% 22 j:
Dy(1+9)

k=g

+ Dy = Cash flows at a future point in time which is immediately prior fo N+1, or at the end of period N, which is the final year in the projection period.

N+ k= Discount Rate.
Q.'g = Growih Rate.

erpetuity. In addition, the projected

the Eéfyéction horizon (N+1) is used.
(?}C\/Rh Model will be calculated as follows:

=
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Table 5.18: Terminal Value

/Terminal Value of this project will be calculated as follows: \z

Terminal Value = RM 507,600.00 (from the Net Cash Flow)/ Discount
3 % which total up to RM 16,920,000.00. ‘r\
Net Project Cash Flow = RM16,920,000.00 (Terminal Value) + W,GO0.00

(Net Cash Flow) = RM 17,427,600.00. N
NPV of Cash Flow RM16,006,569.90. IRR of Cash Flow V‘ 1%.

Table 5.19: Project Valdation ,
i\
A. INPUT RM . oy
4 A

Initial investment  791,100.00 \b./ ~N

Initial revenue per 63,000.00

month V: 0\
Initial expenses  216,000.00 %

Utilities

Maintenance 32,400.00

Discount Rate 3% \? /‘\&
(%)

= P
B. CAPITAL %020 3% 202@? 2022 2023
INVESTMENT &
Fixtures & ."\~\
Fittings
Single bed + 63,900.00 ( Q.
Mattress : :
RM335.00 x 180 \ é@
units \ l
Wardrobe ,%o 00
RM220.00 x 180 NS
units \ o | C,)L/
Study table & (025,20 00 4
chair RM1 X \(/
180 units % é
Airco&? 270,000700 X

er.
RM1500.00 x*180
uni \0}"
efrigerator 48,000.00
100 x 60

Sofa set RM 48,000.00
0.00 x 60 units
urtains 48,000.00
RM800.00 x 60
units

373



Changes in 248,400.00
Working Capital

Total initial 791,100.00
investment
C. Operating Cash Flow
756,000.0 756,000.0 6
0 0

Revenue 630,000.0 756,000.0 00.00
0 0

Operating

Expenses

Utilities 216,000.0 216,000.0 216,000.0 6,00%. 216,000.00
0 0 0

Maintenance 32,400.00 32,400.00 32,400.00 .00  32,400.00

Net Operating 381,600.00 507,600.0 507,600.0 507,6 7,600.0

Cash Flow 0 0 0 0

Terminal Value 1920,000.0

\‘! 0

D. Project Valuation . A

Net Project Cash -791,100.00 381,600.0 507,600. ,600.0 7,6 17‘327),500.0

Flow 0 0 0 0 0

Payback Period -791,100.00 98,10 4 \,T

409,500.0

0
1 year 10 months 1 N w\
NPV of Cash 16,006,569.9 \

Flow 0

IRR of Cash Flow  111.01% -?
: , eveloped for the Current Stud
o &F y

o
5.10.2 Islamic Perspectivwwlana’ing ro'@

& S
In addition, from the Iam% ive é@ point of view, particularly in the
@

Islamic finance c&\phhe ulidin thi@ect is in accordance with the Shariah
principles (S)‘%\amo liance a‘glt not involve any financial loan from any

financial @on to fund/th p@;(. Therefore, there will be no issue on any
b g
forbidden

action, o ny‘?in@ﬁl interest imposed for this project. It is an interest

=

frWe t and not involve anyusury or “riba”. It is corresponding with the verse in

y Quran in Surah Al-Bagarah 2:275 which prohibited riba.

0 “Those who consume interest cannot stand on the Day of

Resurrection except as one stands who is being beaten by Satan
into insanity. That is because they say, "Trade is like interest." But
Allah has permitted trade and has forbidden interest so whoever
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has received an admonition from his Lord and desists may have
what is past, and his affair rests with Allah but whoever returns to
dealing in interest or usury- those are the companions of the Fire;

they will abide eternally therein”.

(Al-Qur’an. Al-Bagarah 2:25) ,

The project will be financed and funded by the university. Thew-sity will not
impose any interest on the initial investment, as it is used as thew expenditure to
begin the project. Mutual understanding and arrangem o&he payable payback

amount to the university and the period will be base actualWof money

®
funded from the university. ’ L}Y'
{ v =
s N~

Y
5.10.3 Risk Appetite ? \ X~

In risk management, risk appetiﬁ\ggevel ofrisk or%gﬁation is prepared
to accept. Hence, constraints are ngt easy to \I\Yer Wery organisation can
tolerate different levels of risk (Irac ; i ple fo@isk appetite is referring

is Wilﬁ*d to take in order to meet its
N
strategic objectives. q

In terms of risks for this Qﬁi e ingéﬁfent for this project which includes

the capital expen@ inv l bysthe un@y is worthwhile. This is based on the
%

o | . .
igh'is Eﬂnvenlent and close to the new shopping mall;

strategic Iocai&j e projé

AEON '&ﬁfai}v lue of e@erty might not be the issue, since if the project
4

is not asyprojected, the residenti lleges may be offered to any local students who are

N

to pay for the rental. In fact, worst-case scenario, the residential colleges might

0 onverted to commercial accommodation (apartments) and can be offered to the
i

versity’s staffs or even to public.
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Secondly, concerning the security aspect and social cost from this project. Indeed,
as the residential colleges are under the university’s surveillance, there will be Fwsve
on security and safety of the students since those residential colleges a@r the
residential college management lead by the principal together with Eféwows. The
residential colleges are also safe as dedicated security guards will bRtr’e residential
colleges 24/7, 365 days. This will not only bring benefits and a VMS to the students

ol

but is also vital to the guardians and parents of the student r'at their children

are in a safe environment while studying in USIM. ‘\d
®

Yw
D [FIS
5.11 Conclusion J \/‘T

Due to the reduction of the governmeﬁlw;ge ion to W@X‘universities
to s@%rt its expenditure

and the needs for these universities to theipown reso

cost. This case research is intended @'sd a possi QU i

N
constraints. This proposal m art %f the» unive burden for finding an

&

alternative income. One of LHE%natil atéan beé@ored by USIM is by offering
0 tern

an upgraded accomma@dati the i iohadeents, which can be called as
’ $ &
Premium Residenti ollegesl \nc me ated from the rental charged to the
international studentSiwwhi ould extended to the staff can be used to
¢ ! (,)(J
compensate Ei%tffici nt fu .’ (_}

NN
aysiannspirgs.to 'me edu&ional hub of the region. It is already known that

r)@rtaining to the budget

v

MalﬂAmiversities offers a e@drdable tuition fee, and another great reason to study

'%\awsia is the relatively low cost of living as compared to other countries. These
C

riteria attract increasing interest among the international students to study in

alaysia. However, the issue of poor accommodation standard in Malaysia’s public

universities has been raised and highlighted in the meeting held at Ministry of Higher
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Education in Putrajaya between all Malaysia public universities with Education
Malaysia and Education Malaysia Global Services (EMGS) under Ministry of?m
Education Malaysia which play the roles in promoting Malaysia as the ed a hub
globally. From an international students’ point of view, to live as a f tudent in
Malaysia will depend on their accommodation budget like everywh W the higher
the budget, the better the lodging! Hence, student accommoda&~ en as a potential

The increasing number of students’ enrolment wo ring wn revenue

lucrative business to the university.

to the university with every year. Steer forward by t reasing de nc’ fe@ rime
quality accommodation, this case research proj in reg'ar sawve y otential
long-term project and with proper planning4and i Iemﬁ\nta of th ject, it could

help to further boost the university’s 1\ >he ideal cheic¢e of @ to study among
A
&

the students, especially the internation tudents ?

Despite conservative att d neba perce s that efforts to pursue
income- generating activiti |n aca tlng I n USIM would compromise
the quality of educaﬂo% igm sh |ln to r ’é, reneurshlp should be cultivated
among the universi manag wor e Positive attitudes on the needs to
generate own ingom eds elop e teachlng and learning themes should

be translated g@deas hat eé\:e('/(%me and services in order to increase the

relevan%%' unjversi j smdy\x}rograms Potential projects such as this case

rese chiwvould help to showca\(%UYS.IM to the world, contributes to ummah and to be
t r in the integration of Nagli and Aqli knowledge.

After all, a human being, like the vicegerent of Allah SWT, does not come to this

lanet without reason, and through His own will. All in the heavens and on earth was

produced for man and made arbitrary and submissive to man for him to use to fulfil the
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position of His vicegerent. In reality, Allah SWT promotes humanity in the Holy Quran
as servants were requested to try, receive, and produce property (revenue) when i
in the earth. It was clearly stated in Surah Al Jumu’ah, verse 62:10. C‘}

Bl

@95}3\

J{:.s‘ i _1? \ 9 ‘) )}*4 E\JG =

“0 you who believe! When the call is proclaimed for th on Al-
Jumuah (Friday), then hasten (Fas aw) to the remembrance of Allah
and leave off business. That is better for you if you 0

(Al-Qur’an. Al-Ju

I
Tafsir Ibn Kathir describes the context behind éverse s Whep'the so'iqr(prayer)
NV

is over, you may disperse across the land a%z:e A%
Allah very well, so that you may succ&%

As a conclusion, this case res%ch mana% EEijectives. The details
outcome, overall benefit gaine‘c@ ntribution, of thi@e research towards the
o : | &
organisation will be presented i apter |vel)e
FS
s $ &
N @)

Sos@ SN, @8 ool Y, & B 5,134 )

L 5
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APPENDICES

Appendix 18: Survey on Student Accommodation

SURVEY ON STUDENT ACCOMMODATION $

Questions Responses @

Survey on Student Accommodation

This anonymous questionnaire is designed to get some feedback and opinion about the accommodation that
the international students stay during their studies (term time/semester) at the University. This survey is also
intended to give ideas to the University to enhance the accommodation and facilities provided for the
international students.

Please tick where applicable

QUESTIONS RESPONSES 307

307 responses
SUMMARY Accepting responses .
A { NG
. : '3 &)
Thank you for partlc@m t . Q/
%to inion from the international students of

This survey is

USIM. The p q\ft stirv i?t'O ore international students’ requirement and
expectatio university s stude gc’commodation. This survey is also intended to
give idew Unixé@j);/lan ent to enhance the accommodation and facilities

pro@or the international stdgehts.
N

In urvey there are two sections. In Section A, there are two (2) questions for

0 graphic which is gender and level of studies. Meanwhile in Section B, four (4)
€

stions pertaining the students’ expectation for their accommodation during their
studies in USIM.
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SECTION A

Instructions: Tick (/) and fill in the blank space provided. Y’
/ &
DESCRIPTION TICK (/)
Female -
Gender NVialo *
Bachelor’s Degree
Level of Studies Master
PhD Y,
SECTION B z l
Instructions: Choose one of the five answers given. Tic oura ngthe provided
number. ®
N
| | Fe
1-Strongly Disagree 2-Disagree 3-Neutral 4-Agre@8-Strongly Agre
h__.,é Y'
1123|145
Type of accommodation | prefer to stay \
during my studies >
NS
. - J

Facilities that | would like to have in this
accommodation provided by the C!)

University %

Preferred rental fee in Ringgj%d ysia

(RM) per month for the a

provided by the university Q
tay 3

Preferred location to s rin m(
~~>Sutera Indah

studiesinUSlM&\ J 5 others
SR
& U5
N
S
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Appendix 19: Result Findings Finance Case Study (CASE 4)

Reliability

International Student %\
Expectation !

Cronbach's Alpha | N of Items

.894 4

Frequencies V
Statistics Y.
Gender Level of Studies '

N Valid 307 307 ‘\d
Missing 0 0 g
NS

Frequency Table e J ’é‘)
P 4
Gender Y- \ ‘;:’
Frequency Percent j é
valid  Male 82 6

Female

Total

Total

Valid Bachelor’s Degre

Master

\
Cumulative
é} Frequ Y Percent Valid Percent Percent

<2
v& ree 10 34.9 34.9 34.9
Strongly Agree 200 65.1 65.1 100.0
Total 307 100.0 100.0
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Twin Sharing

Cumulative
Frequency Percent Valid Percent Percent
Valid  Strongly Disagree 36 11.7 11.7 11.7
Disagree 16 5.2 5.2 1§ é s
Neutral 25 8.1 8.1 25.1
Agree 186 60.6 60.6 .
Strongly Agree 44 14.3 14.3 100.0
Total 307 100.0 100.0 T
Dormitory '
C ‘ulat'
Frequency Percent Valid Percent ’ Pergen g
Valid  Strongly Disagree 133 433 é ’
Neutral 148 48.2 8.2 ? . 1.
Agree 7 2.3 2. \ 93.8?.
Strongly Agree 19 \ @
Total 307 % X
Sing|e§~ \U
J As‘ Cumulative
rgq% Percent
Valid  Strongly Disagree 2.0
Disagree 29
Neutral 8.5
Agree % 43.3
Strongly Agre \ 100.0
Total &_ 100.0
\ !
% I Cumulative
% LD' )‘requenoé~ b Percent Valid Percent Percent
Valid w Disagree ’ 4{/? 13.7 13.7 13.7
agree @ 3.9 3.9 17.6
\Neutral 90 29.3 29.3 46.9
Agree 41 134 134 60.3
Strongly Agree 122 39.7 39.7 100.0
Total 307 100.0 100.0
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Fridge

Cumulative
Frequency Percent Valid Percent Percent
Valid  Strongly Disagree 47 153 153 15.3
Neutral 97 316 316 4
Agree 72 235 235 70.4
Strongly Agree 91 29.6 29.6 W
Total 307 100.0 100.0 \e
Air Conditioner
Frequency Percent
Valid  Strongly Disagree 25 8.1
Disagree 36 11.7
Neutral 94 30.6
Agree 88 28.7
Strongly Agree 64 20!
Total
Cumulative
Percent
Valid  Strongly Disagree 3.9
Disagree 4.6
Neutral 153
Agree % 62.5
Strongly Agre \ 100.0
Total &_
\ !
é I AN Cumulative
5 LD' ‘requenog " Percent Valid Percent Percent
Valid w Disagree ’ 24\/Y. 7.8 7.8 7.8
agree @ 3.9 3.9 11.7
\Neutral 83 27.0 27.0 38.8
Agree 108 35.2 35.2 73.9
Strongly Agree 80 26.1 26.1 100.0
Total 307 100.0 100.0
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RM 450.00

Cumulative
Frequency Percent Valid Percent Percent
Valid  Strongly Disagree 48 15.6 15.6 15.6
Disagree 14 4.6 4.6 ZA
Neutral 91 29.6 29.6 49.8
Agree 82 26.7 26.7
Strongly Agree 72 235 235 100.0
Total 307 100.0 100.0 T
RM 500.00 '
Frequency Percent
Valid  Strongly Disagree 83 27.0
Disagree 14 4.6
Neutral 93 30.3
Agree 14
Strongly Agree
Total
Cumulative
Percent
Valid  Disagree 5.9
Neutral 14.0
Agree 73.3
Strongly Agre 100.0
Total
N
% Cumulative
% LD' I Percent Valid Percent Percent
Valid w Disagree 33\/Y. 10.7 10.7 10.7
agree @ 5.9 5.9 16.6
\Neutral 25 8.1 8.1 24.8
Agree 182 59.3 59.3 84.0
Strongly Agree 49 16.0 16.0 100.0
Total 307 100.0 100.0

389




Others

Frequency Percent Valid Percent Cumulative Percent Q

Valid Disagree 200 65.1 65.1 65.1
Neutral 107 34.9 349 100.0!
Total 307 100.0 100.0
A w

N~ T =
N Minimum MaxinWMean Deviation

Type of accommodation | prefer to stay durin myw
Single Room 307 4 | 4.65 AT7

1
Twin Sharing 307 1 5\ 3.6H 1.157
Dormitory 307 ;

Facilities that 1 would like to have in this accommoda
Single bed 307

Sofa set 307 T
Fridge 1

7 .
Air conditioner @ LN 5 ¢ 42 1.178
. . . . ~ .
Preferred rental fee in Ringgit Malaysia N onth for t ccom@latlon provided by
Universi AN

& 4.14 919

RM500.00 3.13 1.583

RM350.00 307 2 .

RM400.00 % 3.68 1.136

RM450.00 \ 338 | 1319
A\ w

Sutera Indah

4.07 .762
/Acacia Avenue 3.64 1.147
Others 2.35 477
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Appendix 20: Table for Determining Sample Size based on Desired Accuracy

with Confidence Level of 95%
‘ ¥
Variance o the population P=50% |
Confidence level=95% Confidence level=93%
Margin of eror Margin of eror
Population Size = § 3 l § 3 l
80 44 4 80 46 49 80
18 63 10 4 0 | T2 18
100 19 9l 9 81 9 9 \¢
160 108 | 132 8 | 122 | 1% 9 B
200 132 | 168 196 | 164 | 180 198
280 161 | 203 244 | 181 | 220 246
300 168 | 234 201 | 206 | 288 298
400 19 | 201 B4 | 49 | 38 k)l
500 a1 | M0 16 | 285 | 388 485
600 234 | 384 665 | 314 | 482 819
100 U8 | 43 662 | 30 | 807 672
800 260 | 487 18 | 362 | B8 163
1000 218 | 816 06 | 396 | 647 943
1600 06 | 624 | 1007 | 489 | 606 1376
2000 00 | 696 | 1666 | 497 | 967 1784
-
\ ¢ ’| (.)(J Source: (Taherdoost, 2017)
[ 53¢
S
&
e
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Appendix 21: Session with International Students (24 January 2019) Y.

Appendix 22: Meeting Session with The Uniyersi Y’
. . . ¥ N
Committee Chaired by The Deputy Vice Ch r@

Alumni) Pertaining Issue: on Upgrading Re
International Students (31 g
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Appendix 23: Presented the Project to USIM’s Top Management Chaired by

the Vice Chancellor (Jawantankuasa Pengurusan Universiti) (19 February.

2019) ‘ |

Appendix 24: USI@W lIéges CSS\

Residential College Sutera Indah
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___ | KOLE] KEDIAMAN ACACIA AVENUEUSIM || ——

&

rRe&i/ﬁ%ﬁtial College Pandan
C.)

Source: Housing Centre of USIM (2018)
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