CHAPTER 5

DISCUSSION, RECOMMENDATIONS AND CONCLU@&
5.1 Introduction z '

This chapter will summarize this research that hasybeen on%ﬁc&dsmce year

2020. Besides, it also discuss the implication and @ndaﬂ jtl’(e i@y
&

5.2 Discussion of Findings w\
One of the most important flw)elates to ‘thi stu@S the healthcare
professionals who works in cr|5|s ge en ?no je@@e about Legal Risk.

Starting from identifying Leg sm RIMp t ese essionals has select the
related legal area for each @I R imilar to have been validated by the
expert respondent. Th% health CI ep e'ss Is has understand well the legal
consequences that &ke plz:]c event omb threat and evacuation process.
her
¢

Instead of that, \ data ertaln incident such as bomb threat, the
fra

ss will us hg Jue:?r?ent from purposive or expert respondent.

risk analysi
Diﬁicul@s hEen hi |ghted5y Barrera (2017) in the research regarding bomb
thre@s that the bomb th@t)\}/ent is a rare event and no abundant data available.
Xr, although having problem with the data, the implementation of risk scale in
& mining likelihood and impact/consequences for the incident is very important.

nly the respondent who has real experience based on the incident can provide good

risk analysis input. Furthermore, in this study, it has been found that the most potential
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Legal Risk during bomb threat and evacuation in Malaysia are medical negligence to
emergency patient, late Evacuation Order — Liability of Public Authoritiesw
Organization and Tort Claim from Employee to the Organization. (’}

Instead of that, each hospital management must aware that the m&;hreat and
evacuation process are unavoidable for hospital operation. In LRMAthis is called as
Legal Risk Acceptance/Tolerance. The hospital management Ism knew that there
is non-existence of predetermined uniform procedure f m fvacuation. The
hospital evacuation procedure is unique to each hospital asevery hospital iSdifferent in

X

terms of building arrangement, number of staff and g phical locati n.' _S

For all 11 Legal Risk that has been identifi validgtaytz{g%m out that
the healthcare institution, they have put in pbwl; i \ationégx.e their crisis

@

management program. However, the not,overloo at Qexpert respondent

mentioned about good communicat%tween t \rmﬁse \p@fs with the third party
E y N

contractor during the installati irefi&mng nd prevention equipment for the

&
purpose of insurance/takaf a}hnt:]c #Besides, f @Iating good working system

in terms of document % an

that, when discussiwmb trlr
'a$~ﬁ

(BDU) from RK laysi '

Department iIre and e;c c‘nne_tj ignored, especially in the matter relating
Public @tiow T ‘grist Aé\.\Legal Risk Mitigation action must involve them
to g@a

\ble 4.1, 2.5 and 2.6 will be referred for discussion of finding. There are 3

e aléﬂazardous Material Team (HAZMAT),

recommendatior@ﬁanaging these situation

Operational Legal Liabilities during crisis which are Planning, Crisis Decision-Making
nd Evacuation. The 11 Potentials Legal Risk fall under one of these 3 categories. These

finding will be discussed together with relevant literature review, relevant case law,
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mitigation action from KPJSSH and additional mitigation action from the expert (if

related). \Y-
A0

For Potential Legal Risk No.1, this legal risk fall under rational Legal

5.2.1 Evidence Law-Evidence Gathering

Liabilities in Planning, because it is more on the Crisis Planning fromwthe organization.
Once the hospital operator received the bomb threat call, ShO'Jld response by
obtaining more information about the bomb from the ca yre rwe relevant

t
@
SOP. The SOP must include on how the conversation e recarde i'cg@ used

as evidence for criminal and civil litigation afte b threatncident @?red. The
e call Vz:ecording of

operator should alert the Hospital Security @ffic egm?in

Closed-Circuit Television (CCTV) f ;raae and ex nt (@% hospital can be

referred to identify potential suspec@sefor@;l%c Q'Kﬁbﬁnd CCTV recording

can be considered as evidence, méept sﬁfely rmv%&&lion and to be admissible

in court trial. Evidence collection‘meth ustibe pg he SOP of bomb threats and
[

evacuation. By referrir% ase of ‘g bh@ Heong (1998) and Ahmad Najib
4

bin Aris v PP (2009),if the C Iep@onversaﬁon recording is not being
ion or

supported by cegtificate of ' vidence of the person in-charge, these
recording @ isSi irﬂried;ﬁus, it will impose legal risks to the hospital
NN
in term% e to Assisti gthe g&rnment authorities in finding the suspect. The
reco‘q@lso can be used for defense in civil litigation if there is civil suit claiming the
&
n

igémce of the hospital in providing adequate security to the patients, visitors and
6 oyees.

For this potential legal risk, the risk ranking score is 3 which is Lower Risk. The

probability of occurrence is Possible with Negligible impact or probability of
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occurrence is rare with Moderate impact. This potential legal risk can be mitigated by
risk control. Good SOP Formulation and Planning can help the hospital to tw
employee regarding evidence collection. (’}
According to KPJSSH, their premise has adequate power supﬂ%ckup and
CCTV recording storage during emergency has been prepared by theWal. Besides,

the person who enter the premise for work need to apply Per itmrk (PTW) from
the management before starting the work. The record of nznterland exit certain
area in the hospital also has been made compulsory. .\d

L

Yw
For additional mitigation action, the cou@ has stigg tiiat_\é%dence
O

gathering system can be done by creating good te{ mpl@; keeping

the related documents such as maintenance % f imﬁorta yste& as security
n

system which recording the individualwaﬁring a

for the CCTV recording footage. CO

>
SoP S
“«
&
5.2.2 Evidence Law-Non- \) R

IS IeT idemce é\
For Potential L«%ﬂ No.2/ this Iedals@k fall under Operational Legal
4
on

Liabilities in Plann wcausell M tk\§£xisis Planning from the organization.
The definition éﬁuter by @(ing to the court have 3 different terms

iting t@ﬁilding. Plus, also

i

¢

which are ¢ r% printout mp'ute(_s) put and computer evidence. In the case of
NN

PPv O %H 8] 6 678, the evidence was presented as computer

prinﬂ&md the court refus@ accept computer printouts as electronic evidence
bEu the person who presented the printouts identified himself only as the supervisor

e vehicle registration department and made no claim of responsibility for the

Qnduct of the activities for which the relevant computer was used. This court ruling
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portrayed the legal risk for not having proper evidence collection method where at the
end of the trial, the evidence is not admissible because of it has been tainted. T

For this potential legal risk, the risk ranking score is 2 which is Lower : The
probability of occurrence is Rare with Minor impact or the probability rrence is
Unlikely with Negligible impact. Thus, in crisis management, the employer must train
their employees in legal issues such as evidence identification and preservation, as well
as procedures for dealing with witnesses. This is the Lega 'mt ol or Treatment

that can be implemented. .\d

oy
Instead of that, for mitigation action, in orde ecure fthe a'or_\év}dence

especially in electronic form, KPJSSH has im

d % tect@rhas been
used to safeguard the data. This including usage ohﬁass rd to &t unwanted

intrusion for tampering the data. \: ,
The session court judge also p@%ed that \Ctsu%

N
the document (document make%denc nee odest(i??ﬂ court. This is to ensure
the credibility of the evidence, If t pe] a actiﬁ‘q}od document keeping before,
this practicewillhelps%CUrttriJl 0
5.2.3 Tort LawsEmpleyer’ \Q &
For Pst&@ Legal Ris I\I5.3(§?s legal risk fall under Operational Legal

- g, . - - - - \ - - - - -
Llabllltr% nning;, bec ?e it l@re on the Crisis Planning from the organization.

Thehospital’s emergency res@é team (ERT) should be trained regarding the Code

@bomb threat incident) Plan. They should be skilled in finding suspicious

& n/package in the hospital. Thus, sufficient training must be provided to them in
r

der to prevent them from getting harmed. In addition, suitable equipment and medical

r I/@'e person who produce

—

coverage must be provide to them. Referring to the case of Kanagasabapathy v
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Narsingham [1979], failure of the hospital to provide sufficient training, equipment and
medical coverage to the ERT, can pose legal risks. The ERT may be injured orw
during bomb threat and evacuation. (’}

The potential legal risk ranking score is 5 which is Lower Risk. T sibility of
occurrence is almost certain with negligible impact or probability of oé¢urrence is Rare
with Extreme impact. For Legal Risk Transfer, the protection rcm SOCSO for the
employee can be obtain by the hospital management a tﬁo protection is
compulsory under the law. Besides, the hospital man ent Iswi)vide the
coverage to those who did being covered by SOC rough' E y}rs_\f-_%?o;lity

Takaful. ' 4 \Y

ing th moyee about

rger@%ituation and this

For KPJ, this legal risk being mitigat ayset

evacuation order guideline for safe ewate during
also including preventing them to uﬁpslift serw\Begde ,Q\)up Personal Accident
} y N

Insurance/Takaful also being s be'to coQ/er any staff met with accident

Liabilities in C@isio i

decide prop S@ emergenc Jictljase during evacuation and if the number of
medical t sufficient/this mag&\ause the medical staff to deny the treatment to
tho% need to be attend@ﬁ‘zr:g partial evacuation in emergency situation, the
p involved includes patients, visitors, employees and others will be moved from
heshospital to a safe point. In this situation, there might be injury caused by the

acuation process. Besides, if the bomb threat is real, the explosion can injured the

victim. Therefore, the medical staff cannot deny the treatment to non-patient of the
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hospital. If they failed to treat the injured person accordingly, the injured party sue the
hospital as the case of Lowns v Woods (1996). Yv

This potential legal risk ranking score is 10 which is Medium Risk. Tr%\bility
of occurrence is almost certain with minor impact or probability of%wrrence is
Unlikely with Extreme impact. For Legal Risk Control, adequate training for Hospital

Employee can helps in preventing medical negligence b‘ utifizing scenario in

emergency planning. This training can analyze the ne&fwfo adecluate skills and

equipment for medical treatment during crisis. .\d

g
For mitigation, KPJ always prepared the me taff with qwa'tf\@ining

ongt\he't ining in%%?ng Basic
T

ing (A . All level of

nu@» of non-medical

a}a@rand to avoid medical
N

especially when moving patient during emerge

Life Support (BLS) and Advanced Cardiac4ife

staff need to underwent this trainingwan increas

background staff to help in basic Iiv(&%ng durin Yac
(]

negligence omission. 9 3
egligence omissio ‘% ¥ A(g
S

5.2.5 Tort Law-Late % n Orclr “' Q'
4
For Potential ﬁ%l Risr \ i A

is | risk fall under Operational Legal

Liabilities in Cgisis Decision- g beéﬁée it is more on the organization and

¢ ! (_?

Governmen ity. The de ioh m&k}l g can be made by using available instrument
N

which i% to b€ use ? cris«'@me. The party who has authority to order the

evacuation also need to be @éssed properly in written document. Besides, the

\l&making for partial evacuation must be made with sufficient justification.

Q ng or late decision-making without proper justification can lead to legal risks under
r

each of duty of care. For evacuation decision-making, safe escape route is critical in
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the line of authority for evacuation command and SOP. The line of authority must be
clearly stated between the Government Authority and Private Hospital Manageww

The potential legal risk ranking score is 9 which is Medium Risk. Tr@bility
of occurrence is Possible with Moderate impact. Legal Risk Cﬂ% can be
implemented by referring to the case of Abdul Aziz bin Awang @ Mmad & Orsv
Tenaga Nasional Bhd (2020) where the justification must be madefby using proper
instrument before commencing decision-making. The eva miiion-making can
be supported by the installation of Fire Alarm Panel a hos ita\.\Khdi‘re Alarm
in casg th rﬂb&f(gzo;ion
can be by e@?ﬁding the

fthe\bo did n&ode yet, the

Fire Alarm Panel can be used to pre ;He )sage of e or té‘duce the possible

harm to evacuees if the explosion o%d. \T /<\
: y N
a%e @ponse Team (ERT) will

For this legal risk mitig Emergency
&

conduct risk assessment ith&]t ot rgency situatton. KPJ ERT is the hospital
asset since all the me T hasfunde N@ning during emergency situation
4 $ &
with Royal MalaysianPolice and i ade.% output of risk assessment conducted
by the ERT will be as 'guidergdfor the hospital management to decide
¢
proper decis'c%ed on the st aﬁ'onécalrred. Besides, the decision to evacuate the
% NN

buildin% ropased d ‘gg office hour since the hospital staff still available before

the@ home; in order to en sufficient manpower to move the patient.

3¢
E\r additional mitigation action, the HAZMAT Commander has suggest the usage
i

re Alarm Panel to notify the premise owner about the current situation in the

Panel can provide the information of the location of

has occurred). Hence, the decision of safe esc

bomb explosion location from safety escap@wt@,

x
S

-

(=}

uilding, based on the heat and smoke detector. This will helps in finding the safe escape
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route during emergency. Besides, the information on the Fire Alarm Panel can helps the
Authority and Premise Owner in decision making. Yv

Instead of that, the BDU Commander suggest that the trained search(e%Xr the
bomb threat is very important during the incident. Usually, this team n trained
by the Royal Malaysian Police Bomb Squad, in order to identify the'guspicious item.
ction. This will

After finding the item, they need to inform the Police for furthe

decrease the time taken for search the suspicious item, esp the' situation where

out t ew using the

‘AR
standardized explosive handling guidelines prepare he Royal ajsilﬁ%olice.

the premise has many stories. Furthermore, the BDU ¢

The time taken to advice for evacuation wi ne indc man@' because

NN

improper decision can cause difficulties to m ty. u\

5.2.6 Tort Law-Safe Escape Rout(0 \T ,<\

N
ﬂIe

For Potential Legal Rish% this legal grisk f der Operational Legal

Liabilities in Planning, bec }h mc14 Si {énning from the organization.
According to KPJSSH inci eport, 346 p pl'e Ve been evacuated. Therefore, with
o i ¢ &

such number of peWhe e\ia plan be safe from any harmed such as
obstruction alo @.

fee

e.T spital must provide sufficient signage to

¢
safe evacua o‘@nt and excl
. . ) N .
site. Th% ationjofre tlon@structlon site must be constantly updated in the
Hosﬂ& ity

vacuation Plan. Dk\pfatrol must be made to ensure the intended escape

e{he@ e which consist of renovation/construction

r \ per evacuation plan is free from any blockage. The failure to provide safe

6 e route will cause legal risk as per case of Sri Inai (Pulau Pinang) Sdn Bhd. V.
ong Jit Swee & Ors (2003).
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For this potential legal risk, the risk ranking score is 2 which is Lower Risk. The
probability of occurrence is Unlikely with Negligible impact or probabw'vr
occurrence is Rare with Minor impact. The Legal Risk Control also can@e by
complying to OSHA 1994 and under Legal Risk Sharing, protecti er Public
Liability Takaful, Y'

To mitigate this potential legal risk, KPJ always comply withthe building safety
requirement as per Ministry of Health (MOH) Licensing mtland Sec.15 and
17 of OSHA. Routine inspection always being conduct t ure the exit.si 9e visible
and no blockage at the stairs and exit pathway. { ' _\C}T

The HAZMAT Commander also sugge e Safet mi%‘?can play
their role by finding the safe escape routxz’x:v ua\procéggsually, this

committee consists of Incident Com@afety Offi
Team, and Extinguishing Team. FI(o%arden p\h%l q@m role as he needs to
N

find safe escape route during %on aﬂd al en everybody has left the

&
premise. Besides, the premisg ow raIT n Publ'*kddress(PA)Systemtoguide

, F cgWarden, Rescue
O

53

£ &
This is the s additicin iigati jon proposed by BDU Commander

where he suggest the“wsag 'c A(ti-%is (PA) System important during bomb

¢
threat where %mise wner; tthe E«%?ming can call the trained search team which
% NN
has bee% by I%Mgathe@d find the suspicious item in the building. This
Yv
will‘@ the panic among thagiétim and the safe escape route will not be crowded.

the victim to safely ex

&

2% Tort Law-Temporary Shelter
For Potential Legal Risk No.7, this legal risk fall under Operational Legal

Liabilities in Planning, because it is more on the Crisis Planning from the organization.
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During the evacuation, the evacuees will move out from the building to the temporary
shelter. In the case of bomb threat, as the evacuation order being declared becaw'me
building is not safe anymore, the temporary shelter should be erected to a(c%bdate
the evacuees safely. If the bomb explode, the impact of the explos y hit the
evacuees inside the temporary shelter. Besides, as anybody can enter the shelter, there
might be terrorists or criminal will enter the shelter to harm heMees or stole the
belongings of them. The danger from explosion can be re \Y;)r*':ealed danger if
the shelter being erected near the glass window or combUstible ga twr‘]is can be

- N
-Taisei Joi elmi@mn)

is 2 which.i€ Lo eﬁiisk. The
N w

Iigiﬂle act obability of

referred to the decided case of Yeap Cheng Hock v K

For this potential legal risk, the risk ranki

probability of occurrence is Unlikely vnw

occurrence is Rare with Minor impavﬁugal Risk troI@‘egrating Building
Information Modeling (BIM) and fﬂﬁs can b\ed% d v@p efficient evacuation
E y N

isi kingntool during?raining and exercises,

&

the'l\ ilities to make decision on

plans. Also, by using dec

QD

administrators and public h’h ca’

evacuation and sheltersin- Zplans { Q’
4 $ &
r

For this poten%gal rir , as stéfagy on providing shelter to the victim

by initiate hori ac ows a‘ft'otal building evacuation. Besides, KPJ

i

¢

routinely co 06@<erci rega ing thf_(galding evacuation to ensure the hospital staff
e >

famlllar%

distanceThe security person el%*éo involved in this exercise.

situation instead of-é\aking continuous assessment, the best evacuation

\e Court Judge also suggest that the adequacy of preparedness for the crisis by

G ospital will be observed during court trial. This including how the hospitals prepare
g

ainst emergency situation. Besides, the reasonableness of the organization to prepare

the shelter immediately also being taken into consideration. Thus, adequate exercises
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regarding the evacuation can be held to familiarize the hospital staff about the

X
g

For Potential Legal Risk No.8, this legal risk fall under Opérational Legal

evacuation procedure.
5.2.8 Tort Law-Criminal Act of Third Party

Liabilities in Evacuation. During evacuation, there may be crimina ing advantages
of this emergency situation. The criminals may be the zller'or other parties
planning to take advantage of the crisis situation. The ital awt need to

have all the information of enter and exit within th

"AX
ital biilding) If @itical
areas such as chemical storage location, new d, the£ aCC{S¥~ card and
CCTV can ensure the area is well guarded.w

criminal act of the third parties during@eat inci
be prevented. The failure to provid@%’cient se \lqk e

N
to the hospital as per case of A%and ﬁther he Q@berland Hotel (London)
Ltd [2019]. \

For this potentia%zk, the rlk r kir‘gs@fe is 4 which is Lower Risk. The
4 ¢ &
probability of occunﬂq{is Likle i egl@lp impact or probability of occurrence
is Unlikely witr@ al Riﬁontrol, integrating Building Information
Modeling (B:w iliti
buildin BIMsc
terrorist'and criminals can m@ate exit and enter point. This data can be used for

n?ﬁﬁoperation and crisis situation planning.

inge;ilffl' t sec YrTweasure, the

u@ develop efficient enter and exit for hospital

N
ﬂ&nformation of the vulnerable point where the

For mitigation action, KPJ has taken all the necessary measure to safeguard the

Q&mise from criminal act of the third party. This including safety magnetic door bar

which only permit entry for authorize personnel. For safety reason, this magnetic bar
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will open during emergency situation. Besides, the application of PTW, adequate CCTV

surveillance and 24 hours security monitoring has been employed to control thYgul
risk. (’}

5.2.9 Tort Law-Medical Confidentiality Y.

For Potential Legal Risk No.9, this legal risk fall d erational Legal
Liabilities in Evacuation. During evacuation, unstable pati t e transferred to
the nearby hospital. In this situation, the hospital managément n d re that the

tient Jme 'ln@atlon
e thaf | @medlcal

Y, necessari Iy@;spital staff.

patient transfer SOP includes guidelines regardi

=

confidentiality. Hospital management needs t

information can also be committed by the thi

The third party can use the advanceme‘\ ology b ng s of the patient’s

medical information during transfe s, safeg gth pél‘ent medical record is
\

one of the most important as t|e t transfer pr . Leak of the medical

information can inflict lega sk he[ The c f Dr Tan Ah Ba v Dr Wong
ical o h

Foot Meow (2012) wi e to me ||ty can be used as the input in

developing evacuat w)cess
For this p &Iega rlsk ng score is 4 which is Lower Risk. The

probability og%renc is Li &ltb(?gllglble impact or probability of occurrence
is Unli h Mihar i

L.
con audit of legal I|ab|®'durmg patient transfer process.

r this potential legal risk, KPJSS has taken mitigation action by ensuring

& nt’s medical record being handle as per Malaysian Medical Council requirement
n

d Personal Data Protection Act (PDPA) 2010. Besides, KPJ always conduct drill to

ct. T@Legal Risk Control can be implemented by

familiarize the healthcare worker with the procedure to handle patient medical
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information during emergency/crisis situation. This procedure has always been updated

X
g

For Potential Legal Risk No.10, this legal risk fall under rational Legal

according to current legislation or situation
5.2.10 Tort Law-Injury to Emergency Responder

Liabilities in Planning, because it is more on the Crisis Planni Me organization.

During the evacuation, several patients need to be remain me(iical staff inside

the hospital building. In this situation, government authofities, su h.}s.pde and fire-
"X

fighters will enter the building to handle the bomb t These aut iti‘es‘@mder

the Legally Authorized Entrants. The hospi

agemef]t explain to the
N

government authorities about the dangerw usun\ dangers i the hospital
b

building such as location of chemical agE,ﬂamma pi@ nd high voltage

cable location. If the Legally Aul@%ed Entr \&rgl @*or harmed by these
N
dangers because the hospital faihétifytﬂem, il 'm;zzg‘?egal risks to the hospital.

This legal risk has been decq sd b her in‘the cas% hamsuddin v Yap Choh Teh
& Anor (1969). % “' Q’
4

For this pote N{ga rii N ran 'ﬁ;}s/core is 3 which is Lower Risk. The

probability of gccurrence i le @/Negligible impact or probability of
¢
occurrence i 8 with/Madefatefimpact’ For Legal Risk Control, using integrating
o N . .

BIM ¢ in giv. oveékw of the danger location in the hospital for

m@ der. Besid @L | Risk Sharing i ible under Public Liabilit
eme responder. Besides egal Risk Sharing is possible under Public Liability
\

: For potential legal risk mitigation, during emergency situation, KPJ always
form the authorities about all the hazardous substance inside the building including
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the storage of oxygen tanks and other chemical substance. KPJ also provide the

authority the premise floor plan to ensure their safety while entering the buildinv

For Potential Legal Risk No.11, this legal risk fall under rational Legal

5.2.11 Tort Law-Nondisclosure of Insurable Interest

Liabilities in Planning, because it is more on the Crisis Planning fromwthe organization.
In normal mode hospital operation, the organization need r%f;a"ly instrument or
equipment that need to be insured falls under their legal owaership AWL contains
a lot of medical equipment, the list of these equipme t be made r@g@l‘qthe
instrument or equipment not under their lega hip, the ipn@/‘rnot their

Insurable Interest. Thus, any claim regarding@ uipment eannot bécg\jered by the
th e

insurance company. This situation cafsbe reDted to oféfung Kuo Ping @

A

Richard v Malaysian Assurance AII@sBerha \0&73 A
N

Besides, the hospital aIso%J decﬁare albt ha<Q contain in their premise
to the insurance company. The hiStory r evious ir% t also need to be declared in
line with the principle % good faith. ‘i‘lbr&@ieclared will cause the insurance

o

coverage void as p se of G'I v La% ire and General Assurance Co Ltd
[1925] 2 KB 59 &
) O

ential Iegal risk, the r@ anking score is 1 which is Lower Risk. The

NN
re wi&Negligible impact. The Legal Risk Control can

6 In mitigating this potential legal risk, KPJ has Imaging and Radiation Committee

and Special Team on Chemical Substance which foresees the hazardous substance that
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has been stored in the premise. All this hazardous substance was being handle as per
Government Legislation and the details of this chemical also been notified duw
insurance/takaful renewal. (’}
The Court Judge also suggest that good communication betw premise
owners with the third party contractor must be made during t&n‘stallation of
firefighting and prevention equipment. This is very important as“the failure of the
ol

equipment can cause the situation worsen during emergenc e'mise owner will

also bear liability. Thus, the insurer can enforce their fight in hech/takaful

®

contract é

5.3 Implications of the Study \,

Generally, the requirement of ou

Legal Risk Management where by i
Risk Management Programme%m b)'/‘
good survival of the organi hﬁo

nc] i
sufficient by having R% gement Tea oh

'3

The leak of patient’%lical 1ie N ing gjﬁ
give bad conse@to t atio .\(If/the sense of direct legal consequences,

i
¢
this informa 's@kage an_c e{mtt_iéa? disturbance to the patient as it can exposed

NN
the priv<y<o/ e individ j—lowe@, for implied legal risk, the leakage can initiate
Ieg%etween the patient an@*{he hospital itself. Thus, corrective measure needed
N

t Eﬂt this situation happened.

0 The results of this study may be used as input to develop any Standard Operating
r

ocedure (SOP) or guideline relating to crisis management for bomb threat and patient

evacuation. Moreover, the results also can be used to improve coordination between the
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Malaysian private hospital and government sector during any Disaster Event. Besides,
the input from this study also can be used to develop Line of Authority to g?'ﬂe
command for “Evacuation Process” during the bomb threat events between %\ment
agency and private entity. A

On top of that, the result also can be used by National SecurityW:il (NSC) as
input in developing any guideline related to bomb threat and evacuatien. The healthcare
institution also can use the result of this study as the refere Y\;Ic'ping Legal Risk

Management (LRM) for bomb threat and evacuation. Fi , this inw share the

@
application of managing the legal risk under ISO :2020" wi n'I @hcare
institution who interested to use LRM based onsthi dardd b

Ny
&
O
For future study, the research cf%M cw to ﬂ@\r*natural or man-made
disaster such as flood, chemic%er or disas rdnv@ petrochemical. In this
study, the selected respond t}?ro t@; dirsﬁ‘y manage the crisis and also
the expert respondent i@Y.d'g :’ S‘n‘nbﬁ incident. For future study, the
ance groups, health industry and

other type of res ent sui i
professional assecCiations an i visi@én be included in the study.
M AR i

-y,

&study revolving aro@ﬂentification of Legal Risk and developing legal risk

igation for healthcare institution. In Malaysia, to date, there is no published literature

(,}/"\

5.4 Recommendations of the Stud\

egarding legal risk management for bomb threat and evacuation. Hence, in conducting
e study, the literature from other countries need to be referred. However, the situation

has creates the necessity for developing legal risk management for bomb threat and
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evacuation in Malaysian setting, which this thesis is developing. However, this thesis
has several limitations. Such as the study only focusing one particular he?ﬂe
institutions, and private healthcare. The results cannot be generalized t@ivate
healthcare institution in Malaysia. However, these institution has 25 b%s all over
Malaysia. Therefore, the result can be used as input for SOP fermulation and

improvement by 28 KPJ Hospital branches. The stakeholde ewem at KPJ also
I:is

plays important role as it can be explored more in terms of k '/Ianagement for

hospital operation. The Bomb threat incident rarely ha ed b tWt towards
@

the population are high. This bomb threat incident ca e disturbanc tqtr@Ylgnal

security and public order. Hence, development risk M em\is‘ﬁecessary

to reduce the impact of legal consequencesV
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