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ABSTRAK

Peranan kepimpinan dalam sektor bekalan air bersih di Oman sangat@?ﬁdg; kerana

kesannya terhadap pekerja yang menjalankan tanggungjawab mereka kecekapan
profesional dan produktif yang kukuh. Banyak kajian terdahulu te meningkatkan

kepentingan menaikkan produktiviti pekerja telah dilakukan terutamanya di institusi
perkhidmatan awam. Di samping itu, beberapa laporan yang me g kepentingan
memberi perhatian kepada beberapa faktor motivasi dalam ka% ekerja. Oleh itu,
kajian ini bertujuan untuk mengkaji kesan peranan kepimpinamsdan faktor motivasi
terhadap produktiviti pekerja di sektor bekalan air bersih di Orkﬂﬂn menganalisis kesan
penyederhana motivasi terhadap hubungan peranan kepimgin te‘hadap produktiviti
pekerja. Oleh itu, empat objektif kajian untuk mengkaji ungan gelah disumuskan dan
menggagaskan empat hipotesis untuk mengkaji fakta-fakta, ber iwan ini adalah
reka bentuk penyelidikan penerokaan berdasar penyelidik kﬁan\ﬁétif. la
menunjukkan hubungan antara pemboleh ubah asy yang) diwaki teh peranan
kepimpinan, dan pemboleh ubah bersandar, yang ditakrifkan §eb gai/produktiviti pekerja.
Di samping itu, pemboleh ubah pengantara motiVasistelah~digu n untuk menganalisis
kesan penyederhana antara pemboleh ubah be da ndaras?'él selidik telah

melaldl pengukuran tahap

disediakan dengan menguji kesahan dan k Mrcaya n
Alpha Cronbach, yang mencapai nilai FUntuk se er&(ang telah disertakan
ada kakitangan yang

dalam soal selidik. Persampelan rawak be a telah digunakan
terdiri daripada dua organisasi dalamgektor per \h~Q nyak 340 maklum balas
telah dikumpulkan daripada resr@aﬁa inPmengg an Pakej Statistik untuk

Sains Sosial (SPSS) versi 24 en@u" ISis ma. Data telah dianalisis
menggunakan SPSS bersama-sauﬂﬁak gan analisisstatistikeseperti sisihan piawai standard
korelasi Pearson, ujian t, analisis toi OVA untuk mengenal pasti perbezaan
eh ub
del pengukura

antara individu mengikut pem ra '«%ponden. Versi 3.2 SMART-PLS
telah digunakan untuk menilai ,“mgadel struktur dan analisis pemboleh
ubah mediator kajian. Kep \lggg; enunjukkan bahawa faktor motivasi dan
hubungan produktiviti rja adala itif. H gan positif antara peranan kepimpinan
dan produktiviti pekegja juga-disokong. tt kajian menunjukkan bahawa terdapat
hubungan statistikﬁg gnifi ara kesan sebagai mediator adalah negatif terhadap
motivasi yang t% dalarh lgngar(*gntara peranan kepimpinan dan produktiviti
pekerja. Oleh jtay keputusan ini umuskan bahawa OWS perlu memberi lebih perhatian

kepada perana |mf[¥,n n akt otivasi yang diberikan kepada pekerja mereka
kerana pe ositif'merekaterh produktiviti pekerja.
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ABSTRACT

The role of leadership in the Oman water sector is of paramount impor, h\\ge to its
impact on employees carrying out their responsibilities with sound sional and
productive efficiency. Many previous studies indicated the im ce of raising
employees' productivity, especially in public service institutions. Furthermore, some OWS
reports had supported the importance of paying attention to some@ational factors
among employees. Thus, this study aims to examine the impact of the leadership role and
motivational factors on employees’ productivity in the Oman W%@!péector and analyzes
the mediating influence of the motivation towards the relations tween leadership role
and employees’ productivity. Accordingly, four study ‘Ohjectives jand four research
questions were formulated to reveal this relationshipgg i0 Jo deyeloping four-
research hypothesis. This study is an exploratory resea i Mn quantitative
research. Thus, based on previous literature related to the researchitopi ar'tic\ﬁfér model
has been drawn up for this study. It shows the relati@mwee thed egeg\&a]t variable
that represented by the leadership role and the ender# ariable tPQL defined by
employees' productivity. A mediator variable OWV atio&k\;o n used'to analyze its
impact between the independent and depepdentfyvariab r thi &Gdy, a research
questionnaire has been prepared using thegre t preo\%io iterat(fe and arbitrated by

some academic people. The questionnai sted b g iﬁi sample of the study
m ted easuring the Alpha

population. Then, its validity and relia ave been

Cronbach level, which achieved hi rades ?he dimensions included in the

questionnaire. The stratified rando %Iin nius ésince the study population

consists of two organizations in ani water or. %@refore, 340 responses have
yu tati Package for Social Sciences

collected from the respondents. ®hi d

(SPSS) version 24 to test the ?n?a?an lysiS. The datathas been analyzed using SPSS. It

is along with constructive, statistiC' stanflard ‘devia 'e%calculations, Pearson correlation

coefficients, t-Test, fact is, and‘AN VA entify the individuals' differences

according to their demographi ariab\l%éqt.3 ide 4yersion 3.2 of Smart-PLS has been used
that.the

to evaluate the measur, t mod tural | and mediator variable analysis of the

study. The study re indicat re positive influence in the relationship of

the leadership role‘and motiva ors (@he employees' productivity. Moreover, this

study found that % as a positi 'medfa'gng influence of motivation in the relationship

between the ership rale and\the employee's productivity. Therefore, these results

concluded t %\/\/?1 ed t0 pay more attention to the leadership role and motivational
r ‘gﬂé

factors pr djto th l6yee e to their positive influence on the employees’
productivi N
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