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ABSTRAK

Kajian kes ini bertujuan untuk menganalisis kesan transformasi digital ke atas
pembangunan kemahiran pentadbiran dan dimensinya (kemahiran tingkah laku,
kemahiran teknikal) dan kesan tadbir urus korporat terhadap hubungan transformasi
digital dengan kemahiran pentadbiran sebagai pembolehubah perantaraan“apabila
digunakan pada Pusat Penyampaian Perkhidmatan Mol. , manakala/ selepas
pembangunan, kajian bergantung kepada Teori Pelbagai Kemahiranwdan kajian
terdahulu tentang pembolehubah. Untuk mencapai objektif kajian{pendekatan analisis
deskriptif digunakan untuk menguji teori dan mengesahkan kesalinghubungan
pembolehubah tersebut menggunakan kumpulan yang dirumus‘berdasarkan kajian lepas
kepada setiap pembolehubah pada penyesuaiannya agar sejajar dengan persekitaran
kajian semasa. Alat kajian telah diedarkan di kalangan sampel (351) pekerja‘barisan
hadapan di Pusat Penyampaian Perkhidmatan Mol di (5),6GHQ Polis di selurth UAE
termasuk (Sharjah, Ajman Umm Al Quwain, Fujairah, R¥A.K). TFeori diukur dan
dianalisis menggunakan Exploratory Analisis Faktor, dam Pemodelan™ Persamaan
Struktur (SEM). Hasil kajian menunjukkan kesan statistikidan hubungan statistik‘tidak
langsung antara transformasi digital dan peningkatanskemahiran pentadbiran.melalui
tadbir urus korporat, di mana teori itu mencapai tahapikeertian=Kajian itu_memberikan
beberapa cadangan termasuk kepentingan transfermasi digital¢sebagai. masa depan
pembangunan pendekatan pentadbiran yang diterapkan.di.institusi kerajaan. la juga
menyumbang kepada kesedaran aspek praktikalymelalui.mengenal pasti model kajian
yang merealisasikan kesan transformasi digital ke atas pembangunan kemahiran
pentadbiran melalui tadbir urus korporat'di MOI.
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ABSTRACT

The purpose of the study aims at analyzing the digital transformation impact ‘on
developing the administrative skills and it dimensions (behavioral skills, technical
skills) and the impact of corporate governance on the digital transformation relation to
administrative skills as an intermediate variable when applied to Mol Service Delivery
Centers, whereas upon development, the study relied on Multi Skills Theory and
previous studies of variables. To achieve the study's objectives, the descriptive
analytical approach was used to test theories and verify such variables interconnection
using pools which were formulated based on previous studies to each variable at its
adaptation to align with current study environment. The study tool ‘was distributed
among a sample of (351) front-line employees at Mol Service Delivery €enters in (5)
Police GHQs across UAE including (Sharjah, Ajman Umm.Ak Quwain, Fujairah,
R.A.K).Theories were measured and analyzed using Exploratorysfkactor /Analysis and
Structural Equation Modeling (SEM). The study outcomes¢demonstrated a statistical
impact and indirect statistical relation between digital transformation and administrative
skills improvement through corporate governance, Where the theory ‘achieyed
significance level. The study provided several reeemmendations wincluding, the
significance of digital transformation as the future of administrative approaches
development applied in governmental institutions. Also, it'contributedto the awareness
of practical aspects though identifying the study model which realizes the impact of
digital transformation on the development of“administrative skilis‘through corporate
governance at MOI.
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