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ABSTRAK 

Kajian kuantitatif ini membincangkan peranan dan kepentingan pengurusan 

pengetahuan serta kepemimpinan pentadbiran dan keselamatan dalam mencapai tujuan 

keselamatan untuk Emiriah Arab Bersatu (UAE). Oleh itu, kajian ini bertujuan untuk 

mendiagnosis kepekaan kakitangan Kementerian dari segi peranan, kepentingan dan 

objektif pengurusan pengetahuan, membincangkan peranan kepimpinan keselamatan 

dalam menerapkan pengurusan pengetahuan untuk mencapai keselamatan negara, 

mentakrifkan konsep keselamatan negara dan mekanisme serta kaedah untuk 

mencapainya, dan membincangkan peranan pengurusan pengetahuan serta 

kepemimpinan pentadbiran dan keselamatan dalam mencapai keselamatan negara. 

Pengkaji menggunakan pendekatan deskriptif dan analitik, menggunakan soal selidik 

yang terdiri daripada 53 pernyataan yang diedarkan dalam tiga paksi untuk 

mengumpulkan data secara kuantitatif. Sampel rawak berstrata dipilih dari populasi 

kajian seramai 300 individu yang terdiri daripada ketua dan kakitangan pihak 

pentadbiran dan keselamatan. Sampel kajian dipilih dengan menyasarkan kumpulan 

target iaitu pekerja keselematan dari pangkat dan jawatan yang berbeza. Wawancara 

dilakukan bersama dengan 10 pegawai keselamatan dan polis sebagai kaedah kualititatif 

untuk melengkapi kaedah kuantitatif. Analisis statistik dilakukan melalui program 

SPSS dan analisis deskriptif digunakan untuk mengekstrak cara dan penyimpangan 

aritmetik. Kajian ini berpandukan teori pentadbiran pengetahuan. Kajian ini mencapai 

beberapa hasil, yang paling penting adalah: (a) Adanya hubungan positif yang kuat 

antara pengurusan pengetahuan dan kepemimpinan pentadbiran dan keselamatan, yang 

meningkatkan kecekapan agensi keselamatan dan menjaga keamanan negara; (b) 

Adanya hubungan antara rasa aman dan pengurusan pengetahuan dalam kalangan 

pegawai polis dan perkhidmatan keselamatan; (c) Adanya hubungan antara penggunaan 

teknologi moden dan kesediaan menghadapi risiko dan cabaran keselamatan; dan (d) 

Terdapat tahap koordinasi bersepadu yang tinggi antara pihak berkuasa pengurusan 

krisis dan perkhidmatan keselamatan. Hasil kajian menunjukkan bahawa keselamatan 

telah dicapai pada tahap yang luar biasa. Untuk tahun keempat berturut-turut, UAE 

mendahului negara-negara Timur Tengah dan Afrika Utara dengan kadar jenayah yang 

terus menurun. Menurut indeks keselamatan Yayasan Nambio, UAE menduduki tempat 

pertama di antara negara-negara Arab, dan menduduki tempat ketiga di dunia melalui 

kadar jenayah terendah dan dari segi keselamatan dan keamanan. Ia menduduki tempat 

pertama di dunia Arab dan di peringkat antarabangsa dalam petunjuk situasi 

keselamatan, menurut laporan Institut Undang-undang dan Ketenteraman Antarabangsa 

Gallup. 
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ABSTRACT 

This quantitative study discussed the role and importance of knowledge management 

and administrative and security leadership in achieving the security objectives of the 

United Arab Emirates. Therefore, the study aimed at diagnosing the extent to which the 

Ministry’s employees are familiar with knowledge management, its importance and 

objectives, discussing the role of security leadership in applying knowledge 

management to achieve national security, defining the concept of national security and 

the mechanisms and means of achieving it, and discussing the role of knowledge 

management and administrative and security leadership in achieving national security. 

The researcher adopted the descriptive analytical approach, using a questionnaire 

consisting of 53 items distributed in three factors to collect data in a quantitative 

manner. A stratified random sample was selected from the study population, which 

amounted to 300 individuals from the administrative and security leaders and 

associates. The study sample was chosen by defining the target group, which is 

employees of different security ranks and job titles. Interviews were conducted with 10 

security and police leaders as a qualitative method complementing the quantitative 

method. Statistical analysis was done through the SPSS program and descriptive 

analysis was used to extract arithmetic means and deviations. The study followed the 

theory of administrative knowledge. The study reached several results, the most 

important of which are: (a) There is a strong positive relationship between knowledge 

management and security and administrative leadership, which raises the efficiency of 

security agencies and maintains national security; (b) The existence of a relationship 

between security sense and knowledge management among police officers and security 

services; (c) There is a relationship between the use of modern technology and readiness 

to face security risks and challenges; and (d) There is a high degree of integrated 

coordination between the Crisis Management Authority and the security services. The 

results indicated that security was achieved to a distinguished degree. For the fourth 

year in a row, the UAE topped the countries of the Middle East and North Africa with 

its constantly decreasing level of crime. According to the Nambio Foundation safety 

index, The UAE ranked first among the Arab countries and ranked third globally with 

the lowest crime rates and in terms of safety and security. It ranked first in the Arab 

world and internationally in indicators of the situation of safety, according to the report 

by Gallup Institute of Law and International Order. 
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