CHAPTER 4

4.1 Introduction

RESEARCH METHODOLOGY (}

Part of an academic research report that describes the mN and means of

carrying out a study is called research methodology. A %gtho logy’s primary

objective is to clarify what methods are being used or wi used t cw evidence
or knowledge intended to be obtained at the conclus@the study. l _\C}
The chapter would subsequently explain the res€arch paradi an@ﬂosophy,

research approach and the research method.dt fu nt where the

population samples for this research @ine i udi@\e justification of

the selected sample, and how data €ollection ){'heluding the outcomes

from the pilot research. %}
z PhiloJ

a é}grch paradigm is a view focused on

-

iples(ﬁe'as and procedures. It can be interpreted
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as how a re%er constru Cg?ler thoughts around the advancement of
N\

knowle%k parad ‘;’m beéh‘ﬂuenced by various factors before it can be
suc@y applied. \,T
S

\eswell (2001) argued that research paradigm is the tool to understand the social

G d on how the research is to be done as well as the legitimacy of the problems which
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also include the criteria for evidence of specific ascertains. The research philosophy

defines how a given collection of data is collected, interpreted, and used for a r?m

study. The research process began with the researcher’s philosophical asse@ how

knowledge truthfulness was established, the nature of the reality of th edge and

the potential values behind the knowledge (Creswell, 2003). Three dmomponents

make up the research philosophies, namely positivism, in%ﬁm and realism
l

According to Saunders (2003), a researcher play ivo 1 r 0s1t1V1sm

(Kivunja & Kuyini, 2017).

research philosophy. The data would be evaluate analysed thl _tf;ﬁwty,

generating results that may or may not fulﬁ}J’& rc‘&é’a ahsn;@'llosophy

promotes the idea that reality is independen lie d cou@hons Realism

philosophy postulates that the externa sa n and images of t %al world have an

impact on the social behaviour an onse E\p_‘bh; (c@?mson & Christensen,

S
2010). (3_

such as the social Worl% ess m i nk ai&)o subjective to be confined with

On the interpretiv1s er ear11 holdento the view that some things
age

4@

iences. According to Johnson and

=
&1

nvol@‘f(rltlcal thinking because of the nature of

o e

@osmble fit for most situations in producing
N

ta. The interpretivism philosophy suits for this research

interpretive @
findingsffr :e colle
basﬂhe above explanatio@ce the researcher would try to go in-depth to obtain

ué} nding and the significance of the subject of interest of this research.
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4.3 Research Approach and Design

The research approach defines the researcher’s adopted thought processesw

to the accepted theories or solutions. According to the research ‘onion’ sho% gure
4.1 below, the method of the experiment is made up of both deducti inductive
approaches (Saunders et al., 2009). The deductive approach aims at?ti.ng a theory,
while the inductive approach focuses on the growth of an idea.% erences between

these two approaches cause a huge disparity in a research iel, 2013).

[Q ’ \od‘ XN

Techniques and
procedures

§ ' Time horizons

4

. Choices
. Strateges
. fpproaches

Philosophies

% b o b') ure 4¢1:"The Research Onion

A venlgh -
monly, a deductlve‘o@roach starts off a hypothesis (Bryman & Bell, 2011).

N

contrary, the inductive approach arranges the research questions as to narrow

ovvn the scope of the research (Gabriel, 2013). In essence, in the inductive approach

of research, the researcher will start with a compilation of studies, moving from that to

a more accustomed set of premises in relation to his or her observations.
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According to Churchill and Iacobucci (2002), and Bryman (2004), the research
design is the skeleton of gathering and dissecting information and also s erv
blueprint to delineate the steps on how to do it (Burns & Bush, 2003; Zl@t al.,
2013). Contrarily, Yin (2014) declared that the research design is a s concepts
linking scientific evidence with the initial research questions and eventually with its
conclusion. Based on this sequence, the general plan for how&@op the research

questions is being answered (Saunders et al., 2009).

The present research adopts the inductive approachwin dev lo.p\agdmoﬁmency
frame for Islamic legacy planners in the full-fle Islami¢ t c‘m@es in
Malaysia. A new theory is being developed se rc ions, J the data
collected are associated with the qualitatl d. nce n ext@ve analysis is
needed to identify a new theory.

Several recent studies employ e 1nduct1 oa ?%by Allen et al. (2011)
and Ferguson ef al. (2011). In g a study here i&@lbj ect of interest has not
been explored earlier, the i ct e zl is the mg t suitable method (Gabriel,

2013). According to S%s tal. v()yf.s{aa designs are categorised into few

groups depending &reseaf ose; € atory, descriptive, and explanatory

types of researc

Accor to Jup (2 0 G?y all research is exploratory. Exploratory
5% V‘S

researc process dl 1sco to construct a theory. This particular research

sAntended to carry Ol\ﬁ%'/ research concern that has not yet been explicitly

d Exploratory research is not meant to have a definitive proof, but it allows a

3 r grasp on this issue.
In an exploratory research implementation, by revealing new data and new

insights, the researcher should be willing to change his or her direction (Saunders et al.,
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2009). By recognising which research type worth to pursue earlier on, this, in turn, will
optimise the time and resources needed. The method used in exploratory r
includes focus group discussions, literature reviews and interviews (Sa% t al.,
2009). The arrangements are flexible and unstructured (Burns & Bush,ié&Churchill
& lacobucci, 2002) due to low constraints of the data or the naw'of activities
employed. V

Presently, the selected research design allows th X:erl to explore the
necessity of establishing proficiency frame for Islami acy lw'the full-
fledged Islamic trust companies in Malaysia. T%ratory res hld@ was
chosen as it involves gathering analysis of resp t‘Kés nts.@éd on the
design, primary data are collected through ir%‘i)ss'\ons. tervie@sx;ions are the
most suitable strategy to determine the@we of K as p@) the elements for

the Islamic legacy planners in tl@?l-ﬂedge\h&s‘c -a%ies in Malaysia, as
": y N
([ )
-

mentioned earlier. q
' >
4.4 Research Meth ' 0’

4 &

The decision WOse iv i search hodology to use is affected by the
hypotheses, inta&ts ai 'esealt'léé/ in the process of answering the research
€ C.)

questions (%%OM; aylo gogét}n, 1998). The researcher opts for primary data

N

for the Q} eseaic rding&? Salkind (2010), this is the data obtained from
al /s

firs

sources by the resea@ specifically for the designated assignment. In other

te awal (2010) said that primary data are the knowledge that will be gathered
ecause nobody has recorded and presented the details in a freely available database.
rimary data are genuine in which it has a clear connection between the problems with

the current information (Snijkers et al., 2013). The data can be obtained via various
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ways such as interviews, focus group discussions, self-administered surveys and

g
A0

The word qualitative as implied by Denzin and Lincoln (2013) refers to the study

questionnaires.

4.5 Qualitative Research for Present Research

of values of the subjects that is not analysed in the experimeqtNlt it differently,

qualitative research emphasises on quantifying data proce d re'view (Prasad &

Prasad, 2002). The qualitative method is based on the indugtive a prw typically
| ]

Yw
lationship (fn%\%}earch
ir?,. ; The\ggearchers

des@z;n are called
interpretivists. \)

In order to better fathom the %menon,\\%e c@opted the qualitative
N

method, where the goal is not% but't‘o tak: auste&k and have a bird’s-eye
view of the whole picture. % arcl,' X ator@ature, and it peeked into the
thoughts and experiel% ch of ;c:};e[rc‘l@rticipants. Consistent with this

non-numerical data that are analysed to examine t

2

definition, this rcﬁinv@ the é&b&loping competency framework for

Islamic legacy @ and 'nentt}%ﬁch consist of the element of knowledge,
¢

skill, abiliti gﬂ)xhers 4 (j'?
\
ug b

Aglar, y HO 9By‘;z~ e (1992), qualitative analysis can generate more

insi@ investigating the @ses. This approach is deemed the most suitable for

t%&arch, since it allows for the discovery of determining the required competencies

@ e Islamic legacy planners and provides understanding on current selection criteria
f appointing the Islamic legacy planners by the full-fledged Islamic trust companies,

which contribute to the need of developing a competency framework.
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Notably, Bloomberg and Volpe (2016), Creswell and Plano (2009), Flick (2018),
and Patton (2002) discussed that one of the qualitative research advantages, is it?ﬂs
grasping and acquiring a thorough understanding of the subject matter. T@arch
will employ qualitative method since it is considered to be the rig ion for the
research nature and the necessary data shall be extracted to addre§s the research
problems (Creswell, 2018). V

The researcher selects the qualitative method fo Cres t research for

answering questions regarding experience, context and%percep or:,\gdfrequently

Y
from the participants' point of view. By employir@alitati od, lz@se of
op

iate. an@racts the
11, ZOQggesides, the

tis @451 the researchers

its exploratory nature, it is thought to be the m

rich data necessary to tackle the research®probléms

additional characteristic is that the p& ;Dinductive,
collect the data in building the conc%ﬂerﬁz@ﬂ)?
The main focus of the%l

is to ture @-propose a performance

st
ners i«ﬁhe full-fledged Islamic trust

-

companies in Malays isPresearch mofilds ﬂ\btheory starting from discussion
\';& ‘&
1eC

through interview ws. Thf of dis ons will be combined and arranged
into broader thxe&'he

objective of thiS present research.
&

Ir% s wh@' ?e Wiﬂ&nbiguity are more inclined to prefer a relational

mermbracing several 1 (@retations of facts and shifting facts constantly. The

excellence appraisal for the Islamic IT

cutsentvapproach is found to be among the justifiable methods of investigation,
specially in the fields of social, behavioural and the health sciences. As a result, it
rings about more publication and funding of qualitative works or projects (Creswell,

2018). Qualitative method is adopted in an effort to better understand the phenomenon
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at hand. As mentioned before, the aim is not to quantify but to see from a birds-eye

view. The essence of this research is exploratory, and it would strive to ext?ﬂh

experience of the research respondents. %\
4.6 Research Strategies Q

This segment outlines the fundamental techniques the resgarchemtilised to collect
the data required to perform the study. The research strate melthe essence and
origins of the gathered data to achieve the research objcetives. | th est sense
research strategy refers to “a way of thinking about an arching social l)h@ena

(Strauss & Corbin, 1990). It explains the way @ also the

ou
plan of action used in that research (Creswe 003; aytﬁr & Bopgdan % It clarifies

the best possible way of obtaining Ma about the“weorld y@s\re in (Denzin &

&

Lincoln, 2013). %

In-depth interviews are t% qualitativesresea z}@etbod to collect the data
for analysis (Guest et al., 2 %sh ' The § ect must first be determined,
before collecting these%?d.ata, let a (‘)JJ‘JI , community or a research area.

'
CVC

——o

Researchers cann llect dat. d1V1dua1 in a survey region or a

community. T mte iew 51 e research seeks a better insight from

senior man e of he fé(:gelj slamic trust companies on the issues of

competQ%o'ngstﬁ) ic I@:y planners before proposing the competency

fra based on KSAO n@l’?f:)r the profession from the context of Islamic trust
es in Malaysia.

The main reason the full-fledged Islamic trust companies was selected for the

esearch is to lead to the research’s robustness, resulting in compelling support or

contradictory evidence of the aspects under this research. The selection of different
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companies will contribute comparisons and cross-checking of data collected and fulfil

the requirements of having triangulations of multiple sources of data (Mérriam,

Y
2009). @

4.7 Population and Sampling in Qualitative Research ?
This research aims to examine the Islamic legacy pla eanetence in the
full-fledged Islamic trust companies in Malaysia, the selec cZeria ractised by the

Islamic trust companies in Malaysia, the elements of ledgé, s ilities and

g
others in competency framework for the profession a impact to s'thﬁustry
professionalisation agenda. \’ J

This research involved participation fiom the ind\lst layers; full-fledged

Islamic trust companies in Malaysia.wacess of sampling é&sed on the steps

suggested by Sekaran and Bougie (ﬁs

“« Q-
RN
Step 1: Define the tar 0 latil‘ N
Step 2: Determi ple frame ' 0
S e

Step 3: Detwe SaT ign é}
Step 4: Dw the e'lte sa@é size

¢
Step 5. %te th sa‘?gér%;

-9
7y

L")
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The sampling process listed above is used in this present research as illustrated in

Figure 4.2 below;

' Legacy Planning
. Providers in
Population Malaysia T

Islamic Trust
Companies in

Malaysia

Sampling
Frame

Sampling
Procedure

4 FulllFledged §
Islandic Trus
Cottipanic”

Figure 4.2: Process of Sa

) N,
When talking about qua@ampﬁng, thete ar ee most common types

which are purposeful sam lirhlota and s\&wballing sampling. For the
present research, the r%mts fi B;y})skfugmpling since the participants of
the research have bew—s e(i "e on th‘;@ eria that are in line with the research
questions. Purp&&am i

Participants a%)sen as‘ed fhe (_}
AN . :
PrepareQﬁ andfT e e s@may be calculated by theoretical saturation, a

stagﬁe e newly gathered@)sg_ no more contribute extensive intelligence.

\Je of the benefits of purposeful sampling is the accessibility of the sampling

idel opted strategy in qualitative research.

criteria in the research questions which were

t iques which can be used in the qualitative research designs. Each and every
rposeful sampling technique focuses on their own objectives (Flick, 2018) and allow

the researchers to justify in making generalisations of the samples that they study. The
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generalisation may be theoretical, analytical or logical (Mills et al., 2010). However,
the researcher should be well versed in each of the technique’s strengths since d t
types of purposive sampling have different nature and ability to genera@kan,
2016). Purposeful sampling proves its usefulness in these situati ause the
researchers are provided with a wide selection of non-probability sampling techniques
for them to choose from (Wolf et al., 2016). V

For information purpose, the researcher has listed t m ed Islamic trust
companies, as shown in Table 4.1. In defining the targe ula orw'research,
the research is focusing on the full-fledged Islamic companie M&S&a, as
shown in the same table. The representatives ec% ged@mic trust

A\Y'

companies have provided the sampling uniN

—X
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Table 4.1: List of Full-Fledged Islamic Trust Companie

& alaysia

No  Islamic Trust Product/Service A il
Company Will- Trust Executorship / Declaration = Guardianship Jointly Others
Writing  Administration Estate of Hibah Acquired
Administration \, Asset
1 as-Salihin Yes Yes Yes Yes Yes Administration of
Trustee Bhd 2 Intestate Estate
2 MyAngkasa Yes Yes Yes N No No Not Applicable
Amanah Bhd | q\d
3 Wasiyyah Yes Yes Yes o9, \T No Yes Business
Shoppe Bhd | .‘3’ Succession
el Planning
4 Amanah Yes Yes Yes es % \' No No Not Applicable
Warisan Bhd o ) 9\ “\
Source: Association of Trust Companies, Malaysia (ATCM) (n %‘Sal sé,c‘Berhad (n.d.), MyAngkasa Amanah Berhad (n.d.),
{ ak oppe Berhad (n.d.), Amanah Warisan Berhad (n.d.)
[} .
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Based on the argument by Malhotra and Birks (2007) that the target population is

the collection of elements, the present research population and sampling can be?ﬁi

from the following perspective: %\

Table 4.2: Elements and Sampling Unit for the Present RW‘

\I‘
panles in

i
In the case of the present research, the researcher selected the sa c&n@mng
the elements in the population. Details of the resp ts can be summarise d'és elow:

Table 4.3: Summary Details cwnd ‘?s\fo is Rese ch

Elements Full-fledged Islamic trust companies

Sampling units Representatives of the full-fledged Islami
Malaysia

No Name Organisation\’v sition uallﬁcwn Experience
Y A (Related
f& industry)
1 Ahmad Saruji Abd Amanah Wa & O M Degree 14 years
Aziz qJ Q-

2 Mohd Zamro Wa51 pe
Muda Berh

PhD 11 years

, ittee
3 Benji Johan as-Sa Berhac' Vi Plps Degree 10 years
Ibrahim 2
4 Faudzi Mt Din An kﬁ{d\ ctin Degree 17 years
\’\manah a \b
& N
The sanem pris }tlle sentatives of the full-fledged Islamic trust

compames%ys a to meet the fééﬁlng criteria set for this research:
\ :
§ Vice President; or

koo
1cal S
N

-

Holds a C-Suite p&‘tlon in the company such as Chief Executive Officer,
. Nominated senior managements by the company to present the
Management.
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4.8 Data Collection

In qualitative research, the researcher attempts to explore the experi?ﬁf
individuals i.e., the research participants (Schwandt, 2001; Lambert & Lo%\oo&
Schultze & Avital, 2011). Through the interviews conducted, the reseﬂ* are able
to present a well-comprehended description of the participant’s €Xperiences and

interviews allows

perspective towards the phenomenon being studied (Schult mtal, 2011). The
connection established between researchers and participa uZ g

the participants to discuss their life events more readily lowa Mr, 2004).

®
When and where the interview is held shoul%n importa n}i(iqiﬂ}lvo:l as

it may affect data collection. Interviews shoul al% ied% at a time

and place that is convenient and comfortabl$ {cl o

the participants’ own home is believe h a comforti

and they would feel that they are %ﬂrol 0 \iga 1
N

2004). There is a range of %fromnwhi to (22‘/&6, including structured,

unstructured and semi-stru dXt \A

selected semi stauctur

structured ia% beg
the ﬁel% y, afl

resp o the earlier questi@olloway & Wheeler, 2004). Although this kind of

ion to be asked is based on the participant’s

inE provides the opportunity for the researchers to have a deeper understanding
e

participant’s flow of thoughts and hence, richer information, the data gained may
ot be applicable to the research question (Britten, 1995; Holloway & Wheeler, 2004;

Ryan et al. 2009).
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Semi-structured interviews are mostly implemented in qualitative research
(Holloway & Wheeler, 2004), where the questions are already pre-arranged, ?ﬂe
researchers have more freedom to pursuit enlightenment on the su e\atter.
Although the flow of the interview is based on what is being said by ﬁ%‘licipants,

the researchers have the absolute control on how the questions are phfased (Power et

al., 2010), and what additional questions to be asked (Corbetta,‘%003 WNotwithstanding,
e Ythe

Dearnley (2005) noted that the open-ended questions lespondents the

WOT! S,Wed by the

ay
options provided which, in turn, promote breadth and Vitality whi¢h h tdp@ward

Y—-

fresh ideas. Y. s N
4.9 A Pilot Study for Present ResN;) ®)

A pilot study is one of the es@'sl stages gar @a small study to test
% @ S

research protocols, data coll nd (2% research techniques in

preparation for a more extm%iy I
stages in a research [% d conducted to'i fy potential problem areas and

' ¢ &

protocol before irjkwtatior' 1 € co ensive research. The pilot study not
only gives the r% ra 'dete e whether the study is practical, but also
an Opportu@ppo the si iﬂ'calﬁé‘gf real research.

N
FQS’ search, ?earc}‘é}-as conducted two focus group discussions as a

pilo@ based on their be é.%’! to investigate and validate the need for having a

opportunity to answer in their own ways and in their

)

an, 2005). lot study is one of the critical

c ncy framework for Islamic legacy planners in Malaysia. The focus group most

mportantly considers ‘what' is occurring in the minds and lives of consumers and what

ctions to be followed (Clow & James, 2014) and independently rarely applied
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(Lavrakas, 2008). Therefore, a focus group is an important part of evaluating popular

1. The researcher can engage with the participants, ask follow= estions or

in-depth questionings, Q

2. Results can be interpreted better than complicated statistieal data,
-crba

attitudes, however, they do contribute to several benefits:

3. Allow the researcher to attain information fro responses, such

as facial expressions or body language, \d
A

Table 4.4: The Examples of the Applicati

r
Area of study i
Financial inclusion
Contribution model for takaful , un (20159,
Performance of Islamic banks % @ Nos efyal. (@Z
ce ite (2
Human capital in Islamic finance \ Agva karia (2012)
Shariah audit Alie 2018)
Accounting standards in slamic finance IHQ% etal. (2019)
Industry certification . & Nohetal (2019)
Money management \ &a’amun et al. (2018)
Shariah governanc \ ' \ é—lassan et al. (2018)
g
NS
\ ’ O :
The exa of the a%ffm {o)cr')he focus group by previous researchers are

Dispute resolution in Islamic finan

pe=_ =5

the high% abov‘e ab ;1 i \cessful pilot study does help the researcher to
assess ts current research appr; and practice the necessary techniques required for

t 'wrch. =

S
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4.9.1 Pilot Study 1

Feedbacks from the focus group participants were obtained to verify whew
fundamental component of competency-based qualification for Islamic leg@mers
will fulfil the standards of the industry or not. The session was cond catch up
with the new business trends. The insights received were on how to éfthance learning
processes, which involved the recommended way of teachin%l. esents the topic

The context of the proposed subject matter was enviSigned and My IBFIM.
| ]

, X
st be vali d'to _@11 the

er% acy. planners in
1 t con@;‘eg. This task

ing alé%ntributing to the
Y

matter, learning materials and syllabus suitability.

As this certification is industry-oriented, the conte

(4]
£.
[oN
o
172
—
=
o

B
=,
c.

B
2
7
(@]
=
<
=
=4
—t
o
o
=

g
o
=
o
=
[¢)
<
)

important component in %& cy r n pha‘s$
objectives: ' 0’
' 2

1 To w&e'le cr N&fct OE‘(J%‘éring certification has been fulfilled and
¢

ess the compet cfgaef‘;a?nong the Islamic legacy planners,

N
2 tay up ?With'£ latest development of the industry and the new

Yv

A guidelines from t @évant authorities (if any),
E\ To improve the learning process, which includes proposing the learning
0 methodology, training content, and the syllabus suitability for the

participants.
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In a report issued by the secretariat, the members of the focus group reported their
views on the quality of the proposed qualification syllabus. The researcher mow
the whole day session in April 2018 at Premiera Hotel Kuala Lumpur. The@used
was the in-depth focus group discussion, in which nine subject experts,
academicians and industry training providers in the area of Islamiciegacy planning

were among the participants. Details of the participants are list;id in le 4.5:

Table 4.5: Designation of Focus Group Participants élhe C mwBased
Certification for Islamic Legagy Planners ] X

No Designation l)rg 'satim‘l__-
1 Chief Executive Officer Compan
2 President .i i t!Q'r
3 Associate Professor
4 Manager V As ﬁ)n
5 Resident Expert, Islamic Financiaw @%ng Institute
6 Assistant Manager, Instructional Design \ raining Institute
7 Shariah Officer % Y u&q&' raining Institute
8 Consultant, Quality Assuranc ivery, P In@\stfy Training Institute
9 Consultant, Examination ssessment 4 (]%Tstry Training Institute

N

D,

%

The industry Vale' tioniession t
me

s

N
yly c@sed the title of the programme,
ofe

aéijﬁlodule and other related issues. The

S

e f({@ group respondents to demonstrate the

O

iy'tha“nslamic legacy planning. In addition, the

modules of the program dt

system framewo& pro
KSAO and %c\ réne

participa wht j-h the' i
b4

7.

'd

[

tia@’mework had inadequate social skills that are
consideted as one of the critica c&ﬁ)onents for the Islamic legacy planners. Thus, the

"

p. ipants recommended that the curriculum credential has to be matched to the

0 stry's generally recognised areas to meet the goals as below:
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modules of the qualification system was“ebtai :d
Melayu before extending the offering\h\glish

recommendations and justiﬁcations%ded by t\mﬂ
% ‘

Table 4.6:

The module should enable participants to understand the definitions and
concepts of estate administration, wills and other instruments f?‘!h
Islamic perspective, %\

The module should discuss the dissimilarity betwe mic and
conventional legacy planning, relevant legislations and th¢ importance of

having legacy planning, V

The module should discuss the competency a iic-set'required for the

Islamic legacy planners in the industry. \d
X

Remarks, Com ﬁd «%ﬁ ns by Focus Group Participants
in Industry Moderation g%lon for Compgtency. %ed Certification for Islamic

¥

A

Programme

“d

e ; U Learning Topics (LTs)

%ning‘ir a
Outcome (POs) & jectives (LPOs)

Offer guidance to

legacy plannin,

relat Wes oiﬁﬁ)ic 1: Key Objectives in Legacy Planning

clients on Islami \Islami lega §ng al@_) Legacy Planning in Relation to Magqasid
legal ffam ?

planning to
effectively:

57 Shariah

practices and use the (J e Provide Access to Assets for the
N Sustainability of Dependants’ Livelihood
b o : é e  Completing the Cycle of Wealth
Y" Management
NV e  Planning for the Special Ones
\C) e  Planning for Charitable Endowment

A
3
S
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Table 4.6: Remarks, Comments and Recommendations by Focus Group Participants
in Industry Moderation Session for Competency-Based Certification for Islamic

Legacy Planners (continue) J
Programme Learning Programme Learning Topics (LT%

Outcome (POs) Objectives (LPOs) 4
Topic 2: Key Differences Bet slamic and
Conventional Legacy Planning
e The Concept of wnership in

Islam and Conventional Legacy Planning
e Faraid vs. Disw ct
e Differences in the Roles and Duties of
Executor an istrator for Muslim
tional lega

cy Distribution Act
in. Actfl959,

1 Institutions for Legacy

ss of LQcy Administration
i egacy Distribution

o

. porta erof Faraid in Legacy
. P. nn‘fng &
Ove ﬁ&' of Islamic law of inheritance
o C(Classification of Heirs
? . &oncept of Awl
% v} oﬂic : Wills
egal Definition and Provisions on
\‘. & Islamic Wills
\ ' % ®  Overview of Wills Act 1959 and
& Q % Muslim Wills Enactment (Selangor)
O 1999
\ I P ' Co e The Legal Process of Islamic Wills

’ 7 e The Impact of Wills on Faraid
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Table 4.6: Remarks, Comments and Recommendations by Focus Group Participants
in Industry Moderation Session for Competency-Based Certification for Islamic
Legacy Planners (continue)

Programme Learning Programme Learning Topics (LT

Outcome (POs) Objectives (LPOs) 4
Topic 6: Hibah -

e Legal Definition and Provisions on Hibah
e  Overview of Hibah and
e The Legal Process of Hib
o  The Impact of Hib
Topic 7: Harta Sep
Assets)

@
epenc w
avian-@amid
1
tional Q}_s(
gal a% eficial

venti rust with

Civil <<Applicable to
uslims? @,

( . 1 es t@a Civil Law Trust and
c {

o T f Tru %ailable in Legacy Planning

e T

[ J

]f%gak‘! ess of Trust
t of Trust on Faraid
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Table 4.6: Remarks, Comments and Recommendations by Focus Group Participants
in Industry Moderation Session for Competency-Based Certification for Islamic
Legacy Planners (continue)

Programme Learning Programme Learning Topics (L H\

Outcome (POs) Objectives (LPOs)

To apply legacy planning Topic 9: Steps in Planning Y*

process. e The Legal Process of PI r Legacy
e Identifying your Legal
e Identifying Assets and ilities
e  Priorities in Legac tion
e Protecting Your, m11 om Indebtedness
e  Applying the Suitable egacy Planning

Tools

e Planning for'Sp irc stances (e.g.,

polyg rnarria e, adoptedehild,

o Utili Legacy Pl ning os1
Succession Plannin

.’ \/T
The participants accepted that the qualiﬁqtion tetial Shoul w:'detalled to

cover the expertise, KSAO and quahtle% db

Malaysia. The expertise elements mv%kno edg

property, while the relevant skills y gl sla

mic Qg cy planners in

a ant of assets and
ega%/hanners were separated

into two; behavioural and i 1n echnica S. T@cus group discovered the
expected knowledge skills of Is'a micile ac nners in Malaysia from the
standpoint of an expert T i p? 1ona1 behaviour of Islamic legacy

planners in Mal 0 S rlle thes full- ed Islamlc trust companies and offer

clients with 0{% ceS. The out e@_%?fhls pilot study have been presented in one

of the Inte 1 C onferenge i 2 nternational Conference on Zakat, Tax, Waqf
and E Develop ent {ang awl.
>

S
1lot Study 2

The inputs from every member of the focus group were anticipated to discuss the

critical elements in developing the competency framework for the Islamic legacy
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planners in Malaysia. The session is to gather the expert views on the potential

framework based on the current industry practice. Besides, the inputs sought to e

the views of the participants in determining the right elements to be c@d in

developing the competency framework. The focus group obtained the 1 experts’

A U
1.  To provide clarification around the behaviours ex&:ted at different levels

< |
throughout the industry, \d
Ay
2.  To propose critical KSAO elements need cc'ns' d in
developing the competency mode e % cy p@;;lers and

address the competency gaps, V 0\ g

3. Toprovide a roadmap for N%c legacy planhers @%laysia including
the continuous develop%nd code uct. /‘\X
o S
‘&
The in-depth focus \50\1 n was hekghong twelve subject matter

hzbn and academicians from four

ASEAN countries%gapor(i, 1, Ind\&g.egia and Malaysia. Details of the
participants are@ in : {Q

views based on the following objectives:

experts, representativ

3

=4

g

A
é»é"
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Table 4.7: Designation of Focus Group Participants on the Developing Competency
Model for Islamic Legacy Planners in Malaysia

No Designation Organisation Co&
1 Chief Executive Officer Industry Association laysi
2 Chief Executive Officer Industry Training Institute alaysi
3 President Industry Association esia
4 Practitioner Financial Planning Firm ingapore
5 Practitioner Financial Planning Firm Singapore
6 Manager Regulator V Brunei
7 Chief Executive Officer Industry Association Brunei
8 Resident Expert Industry Training Insti i Malaysia
9 Senior Lecturer University l Malaysia
10 Senior Lecturer University sia
11 Chief Executive Officer Industry Association aysia
12 Senior Associate Government-Li Agency ’ vM‘alaygii\Y.
Fas
Based on the stated objectives, the ici ants% iewNY current

competency issues among Islamic legacy ers in .
recommendations and justifications provi dzy the focug,group fespondents.
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Table 4.8: Remarks, Comments and Recommendations by Focus Group Participants o &’el)
Legacy Planners in Malaysia

X

eveloping Competency Model for Islamic

No Designation RecommenWs/Justifications
1 Chief Discussed the characteristics of the comp terwodel that enable the performance of Islamic legacy
Executive planner and list out the required skills a wledge to achieve successful and effective execution.
Officer Competency comprises of both skill nov léd,gifgether without the absence of either one of
them. They can either be acquired through, formal training, buf mastly through day-to-day experience.
2 Chief Discussed the competency frame@ith he slbrmt@‘ tenets. Also, proposed five fundamental
Executive elements that need to be adhered Islamic Jdegacy~ planners. The Planner must be diligent in

Officer applying the professional skill set%acqui N infiét\@'ﬁing

and certification process and meticulously

follow Continuing Professional %"on (ﬂPE ours

3 President Discussed the industry inxi sia, W ne@g to take a further specialisation in Sharia financial
planning (where legacy planning \LK and required to fulfil further relevant skill and
knowledge in Sharia 1 @i g the basis of a framework for defining the skill and
knowledge requiremen rforﬁling $i ng@dvice in Indonesia as defined by FPSB Indonesia.

4 Practitioner Highlighted the cm@mies arq&ﬁeemed necessary

for legacy planners in Islamic legacy

planning, e.g., skills/ghitities, #nowie geiﬁ'ibutes and related experience.

5 Practitioner Discussed the %hnentsl 0 c'om&‘tency, i.e., skills, knowledge, characteristics and behaviours
n indivi

which allow ,a

framework & ed ko
expectations and allewing for/l€arning and development. L

sugcessfully carry out a task or activity within an assigned job. The
ovi{@ set of values, standards and beliefs to work towards setting

earning and development are improved as

training Xire tly ge'te&")at those gaps in each competency set, further enhancing personal

devel skills. JAlso, <£e\(‘riculum developers can set a benchmark for the competency framework,
whefi deyelopif ning g_%ducational programmes at different levels.
4 v O
S

N
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Table 4.8: Remarks, Comments and Recommendations by Focus Group Participants @)eveloping Competency Model for Islamic
Legacy Planners in Malaysia (contmue!

No Designation RecommenWs/Justifications
6 Manager Highlighted on the possibility for the co Vewml legacy planning could be used as a guideline in
developing a dedicated competency mod thr Islamic legacy planning industry. By having a

dedicated competency framework for t ami Wplanning industry, this could help ensure that

the Islamic legacy planners' knowledge in Tslamic Cl{l?plannlng and soft skills are up to certain
standards that are maintained by the in@? | & A
ment g

7 Chief Discussed Islamic wealth manage

aﬂ{f" related competency framework with the

Executive financial planning literacy in Ma sia. red t@e existing regulatory framework by BNM and
Officer SC to address the critical gaps ofldeking skmed r souré\ln Islamic finance.
8 Resident Expert Highlighted the role of le nning

ﬁét of Islamic legacy planning. Proposed a framework
for defining the skill and, knowle re ments of the job with the view of increasing the level of

professionalism and co planners, as well as ensure orderly growth of the

Islamic financial pla "ha dicated competency framework, Islamic legacy planners
should embrace the re A‘:fgher standards are met regarding professionalism, service
quality and ethical smds

9 Senior Lecturer Highlighted th ble of l IF éls@concemed about the depth of knowledge, skills, attitude and
judgement w u legacy planning decision and the importance of having a good
competencylx 1 f@r mic @gacy planning industry. Also discussed the areas of specialisation
which competefiey fi rks an important role.

10 Senior Lecturer Highlig o the ufp ;efnd(‘i’nportance of dedicated competency models which can be viewed from
both gacy plannersw=dnd their respective clients; to ensure institutional-wide alignment and
star% tion” Jﬁ:gac planning criteria, to improve the skills and professionalism of legacy
pla to give co hensive evaluation of the clients’ financial situation in achieving their short

&

ng-term objectivés‘and to improve selection and better decision making.

(/A/f
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Table 4.8: Remarks, Comments and Recommendations by Focus Group Participants o m)
Legacy Planners in Malaysia (continue!

X

eveloping Competency Model for Islamic

No Designation RecommenWs/Justifications
11 Chief Highlighted on the importance of compe enYm address issues of the vast number of unclaimed
Executive assets which was attributed to a lack o ledge of the value of legacy preparation as well as

Officer delays in the demand for delivery of . In OWt proper advice is being given to Muslims on
legacy planning, the Islamic legacy ust Comfipetent where he or she should have the
technical competency, excellent comm@«m skills, J})‘thg&ind high ethics.

el that eficdm ssesSound understanding in the areas of Shariah-
ust

12 Senior Discussed on the competency mqd
Associate based legacy planning. With a Q?
he

legacy planners is maintained‘:gw

b

M enc amework, level of professionalism of Islamic
ee by the community to be bona fide professionals

who are reliable and trustx This ™ ne@? building
interests of their clients first and treating th. ith,uttost importance.

rapport and putting the needs, goals and

o
“ &
| N Aj AV o |
The outcomes for the pilot study through the focus?up d’scu ons@owde more justifications in supporting the present research
raz

on the competency framework for Islamic legacy pl@a 1 Mi
l

peer-reviewed journals in 2020; Journal of Islana{‘;&cia p pon@ and Development, Vol. 5, Issue 29.
¢

Q.
§%
S



4.10 Thematic Analysis

In the data analysis process, the experimenter becomes the instrur?ﬂu
conducting interpretation, coding decision, thematic assignment, deconte(t% tion,
and recontextualization of the data (Starks & Trinidad, 2007). d every
qualitative research approach has its own singular technique for peronTtTg, recording
and data analysis processes. However, the independent researcher plays an important
role to preserve the precision of the process. Qualitative r ‘x monstrate how

data analysis is performed through recording, systemati an dw analytical
®

» .
the reliab ('f :@'hole

: R% 07)\,‘2~

vT research, tl@ga;e not much
ehe@% and applicable

approaches that are adequate for the reader to deci

process (Attride-Stirling, 1998; Coté & Turgeo
Despite various instances of conductw
reference literature materials on ho ca

thematic analysis. In this research, "&md thematic analysis

in order to produce results %

trustworthiness criteria of t@ .
(1985). %

's
The thematic NQSis @\wed i@litaﬁve research (Braun & Clarke,
20006). It is har(@g he 'same(?ja with the other types of methodologies

¢
such as gro %eory ethpography e;?lenomenology. The thematic analysis offers
kks

rich and ethical. The

the needeéd to pe ‘ﬂw otl§types of qualitative analysis; hence, Braun and
Cla 06) argued that it has\(t%ﬁe the cornerstone for qualitative analysis. However,
t% a number of scholars who think that thematic analysis is usable in the other
ualitative approaches, hence it is not a technique by itself, rather a tool to support

esearchers in their evaluation (Boyatzis, 1998; Holloway & Todres, 2003; Ryan &

Bernard, 2003). On the other hand, the thematic analysis is held high by some other

133



scholars, regarding it as a method in its own right (Braun & Clarke, 2006; King, 2004;

Leininger, 1992; Thorne, 2000). T

A thorough thematic analysis would be able to provide accurate and(%\atlve
findings (Braun & Clarke, 2006); however, there is no consensus on searchers
can adopt this method in a thorough manner. Despite the descrlptlo n the thematic

analysis (Aronson, 1994; Attride-Stirling, 1998; Crabtree & ller, 9; King, 2004),
these elucidations emphasised only on carrying out the re th tn applied focus
(Guest et al.,2011) or outlining the differences between inductive an 1ve coding
(Fereday & Muir-Cochrane, 2006). There is muc@ntatlo on u'ld‘e{%eory,
ethnography and phenomenology in the literat tis no!. S mab?analysm
Apparently, there is still not enough 11teratu$1g‘he ctical @ct of carrying
out a reliable thematic analysis. Th‘\%ﬁhe resea @s to bridge the

"

ility. T@h this unique feature, it
offers a very adaptable ap e ta ore(@eet the requirement of other
studies, and in the proqptu.ce a \[ch c‘).rl)ugb'yet complicated account of data
(Braun & Clarke ; ng' 8 1nceéf}:atlc analysis does not involve the
thorough theor ﬁ ﬁemﬁomer qualitative approaches, it provides

a more acceil e d u der ta aB'le é}? of analysis, especially for researchers who

-—o

knowledge gap in the literature.

Thematic analysis promo

are at t ing Of. ‘pfess (Braun & Clarke, 2006). Those who are fairly

1nched with quahtatlve\i%tﬁods may consider it simple to understand thematic

E and could be caught on briefly since there are only a few outlines and
du

res (Braun & Clarke, 2006; King, 2004). Both Braun and Clarke (2006) and

Qng (2004) have a common opinion that thematic analysis is a practical means for
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analysing various viewpoints from the research participants, emphasising correlations
and disparities, and directing unforeseen insights. T

Thematic analysis is helpful when summarising the core attributes of’ @nﬁal
data collection, as the researcher is required to comply with the con roach in
managing data and at the same time helps to create and generate ansparent and

systematised conclusive report (King, 2004). There are many anant s of the thematic
, the

analysis, but when compared to other qualitative research ldisadvantage of
this approach comes into light. For one, the thematic lysi dWallow the
researcher to make claims on language use (Braun & e, 2006). I .\‘-'}

The flexibility of the thematic analysis ¢ ir% ity/and incOherencies

in the production of research-derived themew aywﬁz Todses, 20@3\;6vertheless,

congruity and coherence can be \%ed by 1
epistemological stance explicit tha%upport \c%nt'

(Holloway & Todres, 2003). T%\
the findings as it apparen %

SL and {Q%rmative findings (Braun &

uci@nd making an
@tements of the study

N
es thz;??‘natic analysis to analyse

Clarke, 20006) beside% gly to fbe Xil)le@olloway & Todres, 2003). As

described by Brau %Clarkf: , “the atic analysis proceeded along six
sequential phas& iliarizi th@a set, generating codes, searching for
¢
themes, revi g themes, defi g‘:m r%l?ning themes, and reporting data”.
N\
T alysis of thi ?arc arted with identifying patterns across responses
4 o
gathered from the interview sessions by reading through transcripts to find the
-~ ~

similarities or commonalities for initial coding. Coding involves identifying themes
c;s qualitative data by reading and re-reading transcripts until the researcher has a
ear idea about what themes emerge. Esterberg (2002) described coding as a multistage

process and the researcher should keep an open mind and allow the definitions of codes
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to emerge from reading and re-reading the data. Codes must be clearly defined before
focused coding can begin, so the researcher applies them in the same way to ez?ﬂt

of data. \%\

Every interview question has its proper focused coding. Once completed a few
—_——

passes and noted the similarities or commonalities, the researcher begins to work on the
focused coding. The objectives of focused coding are to identii"iwent patterns and

multiple layers of meaning and to delineate variations and 1 0 nect'ons among sub-

themes within the general topic. A theme is formulated e en owng, to get
®

hold of the important facts in the answer as showr@xampl below: l _\‘:)\
s b &

4.10.1 Sample Question 1 V 0\ é
The coded elements in Table 4. a%vidua 0 wgbe given answers

as shown in Table 4.10: \Y &.\
& s
% % e
J ol
Table 4.9: Quemnd 'T %}d nsv@%) Question 1

havey, their selection and filtering mechanisms as part of
% their int procedure when hiring or appointing the
% b 4 iacy ners. Training conducted to ensure the
ki owle‘%e of the legacy planners is current and meet the

é reqq‘i'igments set by the companies.

e

Concludire Theme The fle Islamic trust companies in Malaysia
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Table 4.10: Focused Coding for Question 1

C1,C2,C3 The full-fledged Islamic trust companies
have their selection and filtering processes
an individual or corporate legacy planners.

1 Focused Coding Selection and filtering
Interviewees(s) Remarks
i sia
n ‘hi

ring

Supporting evidences:

“...selection is based on experience...” — CI

“...as-Salihin is recruiting more marketi sales staffs...”
-C2

“...We have set criteria but n = 'T heremre some

2 Focused Coding
Interviewees(s)
C3,C4 Training is provided for

Supporting evidences:

“...they need to W
needed, we'l co% [
“...Wasiyyah Shoppe
through, module.

w2

C1,C3,C4 ent upon being appointed
e full-fledged Islamic trust

have to'ge,thr. gh&
Focused Coding
Interviewees(s) Re

%\ ‘o 'f’po ly, they need to attend the briefing that we
or

w. If needed, we'll conduct an in-house test...”

Qf NS
% ’ & the st be able to calculate the basic faraid...
understand who the heirs and the portion rates in distribution

; are\c‘@lsic knowledge, about faraid, is a priority... “— C4
k. 2
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Table 4.10: Focused Coding for Question 1 (continue)

4 Focused Coding Internal System
Interviewees(s) Remarks \
C1,C2,C3,C4 The companies have their internal recruitment syst
selecting and screening the eligibility of the candls

Supporting evidences:

“...we also seek the Human Resources Depar 0 conduct
a background check... in terms of soft-skills and"dR (Human
Resource) matters from their previous workiug experiences.”

— (I
“...the marketing staffs will lead t Zmoti')n, which will

help our planners. “— C2.
“Board Members (referringgo the corpor te.M
} A ha

should be free of any court a
arrears of debt and debt
C3

“They will be mont% om tlm

The data obtained from this re earch 1nt 1ews were manually

analysed and majority of the resp s aie more mfon%yle to be interviewed in

dual languages (i.e., Bahasa and En how&é’ mostly in Bahasa Melayu

and rF t@rem This requires an accurate

as they think their expl s cleare
translation from Enghsh ) a aﬁ Vice versa. This reflected the

*

information and pr ensive d r1pt10 the subject. Merriam (2009) suggested
interviews co 1n ther ,a'g n Enghsh the transcripts can be provided
in the re angua e (i€., ('K/Ielayu) and translated verbatim into English.

to be don in ]g'ng Rsr both transcripts. Manual analysis is more precise

fi researcher to review the interview sessions, to obtain the information and to
grate the data (Merriam, 2009; Samad, 2019).

The development of the original interview questions was in the English language

and the researcher then translated it into Bahasa Melayu, therefore, making it essential
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to validate the correct translation of the Malay language. Later, the Bahasa Melayu
version of the transcripts was given to the experts in the field of the la

Nonetheless, the Bahasa Melayu version was then translated back into @This
“back translation procedure” was necessary to ensure that the raw data of&)strument

did not deviate from the original Bahasa Melayu version. The ﬁnal?anscripts have

been shared and validated with the respondents during the exit e&s.

4.11 Validity and Reliability \d
Y
addresse r(‘ug_{&reful

in % ata a{e)vollected,

1 er rovid@ga:ders with a
fairly detailed picture to show that the %ar’s conclusien is réﬁlable. According

to Denzin (1989), during the interv@bthe vali \ngr

In a research, authenticity and reliability ca

attention to conceptualise the research and the

analysed, interpreted, and presented. The

—

Th‘ty of research depend

)
elive incoln and Guba (1985)

question i

on how the meaning of the wor
proposed a series of strategies with t incr‘@he credibility of qualitative
research: %? l 0’

\\@’?

4

1. Pessistentrobse the @1’ and triangulation of different data,
¢
ii. gular discussio v‘th@O le who are not involved in the research,
N
il alysi§' ?ive Yaiées (if any) in the sense of analytic induction,

Appropriateness @t’e terms of references,

E\ Check with members of the field under research.
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4.11.1 Validity

Internal validity is a way to determine how well the study is conductec‘T
related to the number of confounding variables the researcher has 1@ her
experiment. The internal validity is high if the experiment has ance for
confounding variables. When there are more confounding Varlables thefoutcome would
be research with lower internal validity, hence data need to b uf 1 tly based on its
context (Pederson & Olsen, 2019). Most writers agree th en h of qual1tat1ve

research is its internal validity (Merriam & Baumgartnetin2020). Y1 ) sa1d that

internal validity can be ascertained when the theor@d empitical data ‘u each
other to clarify the empirical evidence.
External validity refers to the ew; truT 0 ﬁndmg. hat involve

generalisations. External validity is th bo which t ncl@ﬁis in the research

are applicable to the other studles, people\’wev Q@ times. The external
validity of qualitative research ates fhe us10 the research, which are
transferable to another setti n, 19

This research hql.vahd ;ﬁ uhe findings from this research are
unbiased and coul used 1nr a sens organ1sat10ns in general. To ensure
external ﬁndin tan thi the Ct}%ﬁrcher presented several interim findings

¢
at conferenc 1t a brgad ra & ((_l?e?lces. The rationale is to expose the focus of

NN
the research to%the rele 1en08$ gain validation on the preliminary direction of

ﬁ&h Prior to this resea\ﬁ%r{ the researcher also leveraged on pilot focus group

N

ns to strengthen the direction of the research.
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4.11.2 Reliability
In a qualitative research, measuring the reliability of the data is proven?!h
challenge due to the flexibility and subjective nature of qualitative resea@able
data are the data that remain consistent despite alterations in the m&g process
(Samad, 2019). Reliable data must be stable, reproductive and accurate. The strategies
that can be applied by the qualitative researchers to ensure da reNity include peer
reviews, triangulation and audit trail (Merriam, 2009). I ~?;alt:h, peer review
methods have been used in testing the reliability of the athefed.
|
, -

4.12 Conclusion X"
In a nutshell, chapter 4 delivers w ou iscussion Ee research
methodology implemented in this prewarch. Amo e di@%ions covered are

the research approach and design, @ng techrﬁb,ﬁ_ﬂ?at c@ﬁon and pilot study.
1% @

met?'lodol 1eal 2(/ e of qualitative method.

The data are analysed man &ed I\ ¢ thematic:analysis. The subjects regarding

data validity and relial% Iso c:)‘ Dr%cfli@pter.
»
NN O
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