APPENDICES

¥
Appendix 1 *

10.

11.

12.

13.

14. A

15.

Semi-Structured Interview Instrument For CEO Of Nu?.
Monday, 6™ December 2021 \,
Informant: Syah Muhamad Abdullah Y'

1 13 29
What is a “sopan stream”? \d, S

N
Who came up with the idea of using the phrase “sopa@’ as a tagline” ' _{'7

What is the motive for using the “sopan stream” tagw' \
Where did the inspiration for the phrase sopacw co ?
“s@)n stream”?

What is the value that Nurflix wants to conve ou th _\

£

X
Why did Nurflix choose to use an [ theme e ta@fe’ sopan stream”?
What makes Nurflix dlfferentha ? er IsI%n n en
ed t |t§7éf;:;he product by using the tagline of

S
>

Are there any speC| ts scriber for th@‘Nurfllx platform?

@,
How does Nur% ond p p rt@es that exist amid very tight competition in the

X

streaming platferm market? g}/

(¢]

What is the message behind the use of stri‘ agh

What is Nurflix strategy relat

“sopan stream?

What is iX's strategy amid market competition?
Q e main requirements if you want to subscribe Nurflix platform?
e different policies or rules for male, female, and child subscriber?
How does Nurflix implement the phrase “sopan stream” in the services provided by Nurflix?

97



16.

17.

18.

19.

20.

How does Nurflix categorize each of these content (U, PG, P13, etc)? \

What is Nurflix's strategy in monitoring its subscriber when watching Nurfli wnt?
rshiB

What are the facilities provided by Nurflix for its subscriber, such as ce*: , category

division, etc.? V
What are the challenges of Nurflix in providing maximum se 'ceWs bscriber?

How does Nurflix solve problems with problematic softw. e sitaﬁ"\d
@



Appendix 2 xq

10.

11.

Semi-Structured Interview Instrument For Supervisor Director Of I(llj

Tuesday, 21 December 2021 *
Informant: Ustadz Muaz Halim T
Do you know the Nurflix tagline of “sopan stream”? i
What is your opinion or perspective as a director program? ‘\d
@

What content did you create on Nurflix platform? % ' _\(‘}Y

Is there any challenges during the producing content? P 4 \'Y*

Based on your opinion, what is the main messag@ﬂji(hnt W‘@S% describe?
Based on your opinion, how does Nurflix p@we conte du@"?n order Nurflix able

to convey the main message in the progrzﬁa) \T \,(\

[
Were there any obstacles or chaIIen@g the production e content?

When you produce some content,?ygu co’;? pla_@aat who is the main target for
9 o/

your content? 2 2 &
_ NGO _ . _
Do you know that Nurfl)Q rodl]ces ma/rrigres? What is your opinion according to
&
why does Nurflix pr Mit? 5 L
2.9
What is Nurflix' in

? i:\ééeéting story that covers Islamic values?
allgn

@Uch as scenario creation, selection of

b 4
How does NSWpond to
es,

actors/actﬁ{ 0 scenes in films o}dramas, where there might be a meeting of non-

% aracters in the real world?
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12.

13.

14.

15.

16.

17.

18.

19.

20.

How does Nurflix respond to challenges such as scenario creation, selection of\Yv
actors/actresses, to scenes in films or dramas, where there might be a meeti& n-
mahram characters in the real world?

What are the main requirements if you want to subscribe Nurflix plm

Are there different policies or rules for male, female, and chil suWrs?
How does Nurflix implement the phrase “sopan stream” i rvices x'{vi?l by Nurflix?
How does Nurflix categorize each of these content (U, PGy P13, etc) ' ’C}T

What is Nurflix's strategy in monitoring its subscriber watching Nurflix thent?
N

S\AS cen%&'ip, category
&
O

g{b»its subscriber?
S

What are the facilities provided by Nurflix for its subseribe

division, etc.? \G)
What are the challenges of Nurflix in pr(ﬁg'sg ma%%rv'
e

How does Nurflix solve problems Wi% maﬂc software bsites?
3 S
q fbjo'l 0
Nley
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Appendix 3 \q
Semi-Structured Interview Instrument for Nurflix’s Subscrif%

12t And 19" December 2021

Informant: Rahmat and Faishal Y‘
1. What is the subscriber motive in using Nurflix? q
2. What are the expectations that arise when you first hea or 'ix the tagline

¥
“sopan stream”? | (_,}
A
3. Does the subscriber know about the meaning of ‘sopanm¥stream? .\)Y"

4. What does the subscriber think about the content displa urfli@-
5. Is there a different meaning of “sopan SN !’ascribed urﬂé\"f terms of content,
services, and applications? G) \T /‘\'\-
0 N

6. How is the experience felt by sub\ while usi Nur{l&?
)
7. Isn't there other content thatwapet-ry ier ‘té;access besides Nurflix, why do
o o
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C}Y'
Appendix 4 -\

Observation Non-Participant (Nurflix’s Content Message AY@S)

THE UNSTRUCTURED OBSERVATI GUIDELIN
1S
FACTORS OF THE FORMATION IX ¥/ E \’T

- ¥
5SS
I. Observation theme : Factors of The For mur i e -&o
SIS
&

I1. Observation object : % “
N Aj S
_ N
I11. Type of observation : Messag rw%? , l §
t ) fu’ 7 &

IV. Observer : Fala%hlm é}
& $
V. Notes : \ QO

: | "
S5
_ N
& F
:
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