CHAPTER 6

DISCUSSION AND CONCLUSION A

6.1 Introduction T
This chapter discusses the study's findings based on the reseErch UMP\W

d%? the

section presents the overall conclusions based on
theoretical underpinnings, practical implications,

Finally, the limitations of the study and reCo i arch are

presented. \
: @ y

6.2 Recapitulatio e Stud
g R 21 S
s $ &
The ‘@ stu )‘ focuses on @ifying the factors that influence tax

g
compliance bth;am ng,pro ?bnaﬁ&#Malaysia. Previous studies by Jackson &
i )l son

S r (2001) have suggested that various factors

Miliron (1Qm| Richard
can influ an individbial's'tax c¢empliance behavior. Given the broad scope of tax

&
cow research, this sm'dy selected several factors that could potentially

%ute to tax compliance behavior among professionals. The study adopted the

OARS Individual Behavior and Performance Model (McShane & Glinow, 2005) and

included additional variables of religiosity and ethical sensitivity. The results were used
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to achieve the research objectives of the study, as summarized below:

1. To examine the influence of motivation, ability, role m
iou

religiosity and ethical sensitivity on the tax compliance beh mong
professionals in Malaysia.

2. To investigate the moderating effect of situaig@‘:ctor in the

aWavior

3. To investigate the moderating effect ituatio I' factor in the
relationship between ability and tax compliance be N \¢

4. To investigate the moderating v& si}ua on fa(’:@in the
relationship between role percepttha %mg nce dz&vwior

5. To investigate the mode@\ﬁfe oéf

ationl actor in the

relationship between religios and% ian vaior

6. To investigate the oaaatiag% f @tional factor in the
“« Q-
relationship bEtN ical sensitivity an f&xcompliancebehaviour
X" |3 $

6.3 Ke;@gs of [he Study 40%

NS
l, ’l C—)(J

%;0 the imi}d tu&&iﬁvesﬂgaﬁng the MARS Model of Individual

relationship between motivation and tax compli

b g
BehavS r Performance CK/IA@) (McShane & Von Glinow, 2005), the primary
objective of this study is to &(;?nine how individual behavior factors influence tax

A%ance behavior among professionals within the framework of the MARS Model.
e study developed ten hypotheses on the relationship between individual behavior

factors and tax compliance behavior. The following section presents the study's
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conclusions and answers to the research questions.

6.3.1 Research Question 1

X
O

In the present study, motivation was operatior@ithin two main
es

domains: intrinsic and extrinsic motivation. The study aim i tiglate whether the
intrinsic and extrinsic motivation of individual professio had SME positive
influence on their tax compliance behavior. This w pturedin fis@arch

'ei% tax.compliance

The validity and reliaMf the mh'regw e,{és\'ed using a first-order
;\e_ y N

factor model, followed by a su%ier factor model the two-stage approach
suggested by Chin et al. (2%\!@ FT , selegn Coelho (2016). The results
of the second-order fa%o el t [
presented in Tabl&lﬁ.\ 5,5
"motivation haw iti
supported bﬂ%}k of effect

A In the present st@‘fhe motivation construct included two components:

in \sh and extrinsic motivation. Previous studies have linked intrinsic motivation to
Q ncept of tax morale, which includes pride, honesty, trust, and altruism (Andreoni
t al., 1988). However, the present study focused on trust as a representation of the

intrinsic motivation domain. The slippery slope framework, which acknowledges the
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influence of trust in authority for predicting tax compliance, has been used in several
studies (Kirchler, 2007; Kirchler, Hoelzl, & Wahl, 2008). However, the findings?ﬂﬁ
present study contradict those of some published studies (e.g., Batrancea @}019,
Abdulsalam Mas’uda et al., 2014; Wahl et al., 2010) and indicate that a proxy

for intrinsic motivation, does not increase tax compliance amongprofessmnals

Nevertheless, the present study's findings are consistent Wlth eIIywatl Mohd
Faizal et al. (2017) and Benk & Budak (2012). In Sellyw. Falz'al etal. (2017),
trust was tested as a mediator to justice with tax complia nd the fi |nd|cated

no significant relationship between trust and pro

| justice to@nce
2) whe Slupgr'y Slope
th@imp of p and trust on

enforced tax compliance and volunta@peration

authority has no significant influen enfo \mp

Similar findings were found in Benk & Bu

Framework was empirically tested by inv

stu@%und that trust in
eénhough more studies

support the influence of trust or%npllaﬂce behavior @)contradlct it, the present

study's findings cannot be i }Thr ay e e study's focused sample of
[

professional groups. % 2 0’

g c‘jf
It %ﬁ '\Q(trlr‘ej%otlvatlon has been extensively studied

¢
in other fleﬁ u rgani tléa@awor where it has been shown to have a
positiv on per ce m‘%g\productlvny (Deci et al., 1999; Ryan & Deci,
Zoomkwever the fmdings{gﬁe present study suggest that in the context of tax

ce among professionals in Malaysia, extrinsic motivation does not have a

0 ificant positive influence on tax compliance behavior. The lack of significant
indings in this study could be attributed to the design of the reward system, the type

of rewards, and the interaction effects between intrinsic and extrinsic motivation.
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Further research is needed to explore the potential influence of extrinsic motivation on

tax compliance behavior, and to design effective reward systems that can increw

compliance among professionals in Malaysia. q

The findings of the present study suggest that the motivation construct,

comprising intrinsic and extrinsic motivation, did not sigrq{' m:ca influence tax
compliance behavior among professionals in Malaysia. ultsl are surprising,

given that previous research has reported a positive corre betivee gtion and

Yw
plain why s‘uc@ not

is st fo isted ofJprofessional

. o
ehawiors teward compliance

compared to the general taxpayers. Addi 'onay, the ope naI@‘On of motivation

tax compliance behavior. However, several factors m
support this hypothesis. Firstly, the sample usedg

groups, which may differ in their attitudésyan

as a construct may have been to ad, lea \io?a @f specificity in the
5 A
measurement of the construct. %reasgn co e rgge to the measurement of

extrinsic motivation, Whi%}d (I elf-develo items that may not have
adequately captured th% ity o‘f‘ ec }tr'uﬁbverall,these factors suggest that
&
further research ilséssaryi:; he Vgionship between motivation and tax
compliance berqiqr, artic i 'the xt of different populations and with a
¢
more compt, %e measur, mgti\etcjg)n.
>
A\ e

Yv
N
S
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6.3.2 Research Question 2
X
The next variable examined in the present study was the abili \ruct,
which is the second element in the MARS model. The study aimed t(ﬂ*igate the
relationship between the MARS model and tax compliance behavigr, with ability
represented by the tax knowledge variable discussed in the li Mreview. Ability
was measured using three components of tax knowledge &I'

kn,owledge, legal

knowledge, and technical knowledge. However, due to | onvefge ity scores,

t
o | NJ
only the legal knowledge dimension was deemed suit or further Gy
0 4

I)‘sis_\
Y-
NV
abiﬁ‘y have a si@h‘!gnt positive

The second research questioni¥:

influence on tax compliance behavio oa
,m:x\knowledge, and tax

investigate the relationship betwee%ity,
S
compliance behavior. Howev on_the re <3~e path coefficient and p-
values, it was found that t%ﬁxo s[] icant rel
compliance behavior a fessionals i
’ ¢ &
stated that ability h OSitiVél n tax gbpliance behavior, was rejected. This

finding was fur&Q port?é? e obse?-)%‘fion that none of the effect sizes were
¢
significant. L ,
L- / 3
(Q poty
T

A While some stu '@pport the role of tax knowledge in predicting tax

c \Mnce behavior (Natrah Saad, 2014; Mohd Rizal Palil, 2010; Lutfe Hassen Al-
taffi & SaeedA. Bin-Nashwan, 2000), several studies have proven otherwise (Hazman
adi Abdul Ghani et al., 2020; Sahari Salawati et al., 2020; Manual & Xin, 2016;

Fauziati et al., 2020; Kassipillai, Aripin & Amran, 2013; Lin Mei Tan & Carrol Chin
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Fatt, 2007; Hasseldine & Kaplan, 1992). This indicates that an increase in tax
knowledge has no significant effect on the respondent's tax compliance atwa
Interestingly, a higher level of tax knowledge was not found to prodt&}etter
taxpayer in Malaysia. This could be because individuals with higherﬁ;ﬁlowledge
tend to learn about legal loopholes in the tax regulation, making tax fon-compliance

unnecessary. Thus, they will use their knowledge to reduce orimid taxes, which

NY.
4
that altho p’of nals
53% not b{gghigh as
face financial constraints that preven m hiring essi@‘tax agents. As a

result, those who cannot afford prof@slal assis—f’a_ﬂ\ca%ay tm_g\gle to understand and
6

comply with their tax obligatio% q 40
A
Yol WARSS
Another [%I is that'the d)'/ mb‘nave focused on a limited scope

supports the Deterrent Theory.

Another possible explanation for this co

are generally highly educated, tax literacy amo

s
as I% edge, may have missed other important
e coul b%relevant for tax compliance behavior.

{

¢

e di%ﬁ;t@s under the tax knowledge domain, however,
Y

‘cher dimensions were removed. These dimensions

p X&ion procedures. While legal knowledge may be important for understanding
d aws and regulations, practical knowledge may be more relevant for actually
ompleting tax forms and meeting tax obligations. For instance, a professional with a

high level of legal knowledge may understand the legal requirements for tax reporting
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but may not be familiar with the practical steps involved in completing tax forms. This
lack of practical knowledge could result in errors or omissions on tax forms, evew
individual has a high level of legal knowledge. Therefore, it is possible tha@lted
scope of tax knowledge measured in the study may not be fully capturﬂ& range of

knowledge that is relevant for tax compliance behavior among ofessionals in

\

Additionally, the study may have had a limrted sam IeWi‘ch could

] ¥
relatigns det@ tax
, a mﬂl e m&ay have

to d?tec 'gniﬁ%ﬁelaﬂonshlps

(<

between tax knowledge and tax compliance baavior A rsa size would have

Malaysia.

have reduced its statistical power to detect signi

knowledge and tax compliance behavior. In thi

been used, which could have decreased thw

provided more statistical power to @aj S|gn|f|c\*re$t| sb\p thereby increasing
confidence in the study's findin%j ition, aI size may have allowed
for more variability in t » w M%Ij(;:%%rowded a more nuanced
understanding of the r% betw nt r{ow@ge and tax compliance behavior

among profession N&Mala)f :
potential I|m|tat\ cou

study's findi

S, the |ted sample size of the study is a

affecteJ e accuracy and generalizability of the

%\ Research Question 3

The third element of the MARS maodel is role perception, which refers to

the extent to which taxpayers understand their duties and responsibilities as taxpayers.
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In this study, the research question aimed to investigate whether role perception has a
significant positive influence on tax compliance behavior among professm?ﬂ
Malaysia. The results of the analysis indicate that role perception had @cant
positive effect on tax compliance behavior, thus supporting the hyp that H3:
Role perception has a positive effect on tax compliance behavior. MW the effect
size of role perception on tax compliance behavior was f d tovbe large. These
findings suggest that taxpayers who have a better under 0%.oflthelr roles and

responsibilities are more likely to comply with tax regula . Hoyvev |mportant

to note that there may be other factors that could in e the relati sllp_{ejween

role perception and tax compliance behavior er rese nee.ng to fully
understand the nature of this relationship. V g
LD H S
The significant |nflue roI per |n xpl%nlng tax compliance

behavior in the present study |$?s«resgz§l? conducted by Muleye

Tarekegn (2016), Wahl, ger’ chler 10), Cleary (2009), and
Eichenberger & Frey an befinferred {h |V|duals with a strong sense of
:
civic duty comply Q&y Wltr s asa It of their responsibility as citizens.
It seems that respondents m ayln s as an act of civic virtue rather than as
9& i C—)

an obligation impagsed b veﬁm@t This aligns with Green's (2009) statement

% Y
on pag 32t b o e é\

T

N
S
Paying taxes may or may not be a patriotic act-that depends on how one

QE defines patriotism. But it is certainly a duty of citizenship.”
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Citizens who fulfill their civic obligations understand that the government
needs financial support to function effectively and efficiently. Taxation is onew
ways in which citizens can contribute to the provision of public goods a@\ces,
such as education and public safety. In many ways, paying taxes c gen as a
personal responsibility and a way to promote fairness and equity in soWrogressive
tax systems, for example, help to address income inequality. Mitizens see that
their tax dollars are being used effectively and efficiently, tor likely to trust
the government and its institutions. Failure to comply wi lawis wt‘in fines,
penalties, and legal action, making compliance a matteref self-pres at’on_{ﬂ}well-

funded government can also help to promote vm c s% prov.igj% public
. X

goods and services, as well as by implementing” poliei

stability in the economy. Overall, citiwa understandgthe ir@ance of taxation

and comply with tax laws due to a f responsi 't?t
contributing to the well-being c%y é q
N ,}j KN
X" |3 $
¢ J S
v

6.3.4 Rese Questi (J
W
\ O

!
¢
esent stu v!sti@'&e whether religiosity affects tax compliance
Y
behavi ong professi groups. However, the survey findings indicated that

Yv

does not have a sigr@nt effect on tax compliance behavior, leading to the

reli
re\l&q of hypothesis H4, which stated that "Religiosity has a positive effect on tax
ompliance behavior." This conclusion was supported by the observed lack of effect

ize between religiosity and tax compliance behavior.

272



The findings of the present study differ from those of the majority of
previous studies, including Nor Raihana Mohd Ali (2013), Torgler (2012), and
& Schneider (2007), which support the hypothesis that religiosity posmvel@n
tax compliance behavior. However, some studies, such as Amankwﬂ*nc et al.
(2019), Jun & Yoon (2018), Rifki Bintang Perdana (2018), Eiya (me Stack &
Kposowa (2006), suggest otherwise. In a study by Nor Raihanq%wli et al. (2018),
I

Malaysia and Turkey were compared to better understa atl')nshlp between

religion and tax compliance. Interestingly, religiosity w und to h gnlflcant
influence on voluntary tax compliance in both c s. However, /it ‘N@Iy a
significant predictor of enforced compliance i t in sia. {&'may be
because the majority of Malaysian respon larie taxpa;é}wuh limited
opportunities to evade taxes, and tax ed have“had @l;‘hlmal impact on
shaping their tax compliance attltu >\y ,\Q\\
&
There could b re s forithe |mpact of religiosity on tax
T i r!ce‘léy depend on social norms, moral

F &

o P
values, fairness, j@ in g(f t insgwn in addition to religious beliefs.

society (Bi ri 006 The ré" th(so lective expectations of what is considered
accepta e or dppropii vior‘i‘é\a given context. These norms and values can be

an by various factor sich as family, peers, education, and culture. In the
N

% f tax compliance, social norms and moral values may play a significant role
Q aping individuals' behavior. For example, individuals may feel obligated to pay
eir taxes because it is perceived as a moral duty or a social responsibility. This
obligation may stem from their personal values or from the expectations of their
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community, regardless of their religious affiliation. Moreover, social norms and moral
values may provide a sense of social identity and belongingness to individuaw
instance, individuals may conform to tax compliance norms because it i \tent

with their personal or community values, or because it aligns with the%ations of

their social group. i

i;lue e individuals'
ing f tM‘religious
Yw

individuals may not be motivated by their beliefs to ply with t edul '\s, as

Kirchler et al. (2008) have noted. This could b?e,; s% ns. Rirstly, some
individuals may prioritize other religious W or beti er ta Y;Iiance. For
% te t@ritable causes as

a form of religious practice, and m ceive C\hb% }@as a more important
ﬁ y N

Cases, theirQ(Ef;ious beliefs may not be

Furthermore, although religious beliefs

behavior towards tax compliance, it is not the only determi

of what their rw Xpe En Ftél?(stance, some individuals may interpret
their religio %wing as gncouraging tax evasion as a form of resistance against
corrupt@nts{ i ‘maygs}}\n conflict with tax compliance. Thirdly, some
indij&s may have a weak @fws motivation towards tax compliance. Religion is
0 \he of the many factors that influence individuals' behavior towards tax
ompliance. Other factors, such as legal obligations, social norms, and personal values,

ay be more salient to these individuals than their religious beliefs.
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Finally, the heterogeneity of religious beliefs within a population may also
affect the impact of religiosity on tax compliance behavior, as individual?ﬂ
different religious sects or denominations may have different inter @?ﬁs or
expectations of their religious obligations related to taxes. The Ie\ﬂ&religious
education and understanding can also vary among individuals, which '€an impact their
tax compliance behavior. For instance, individuals with a hi Nel of religious
education and understanding may be more aware of the r rtcrings related to
taxes and may be more likely to comply with tax regulat .\d‘

Y
T
T
6.3.5 Research Question 5 Y- é‘?

\:') )
The relationship betwﬁﬁ\ical sen\wsa Ie_%%ompliance behavior
A N

was found to be significant i%udy.q-lyp esis 55awhich stated that ethical

-

1=

sensitivity has a positive e?g taxr 1ance l?g or, was analyzed using the
Multidimensional Ethi (MES}, whi i§ k’n&'m to have multiple dimensions.
o
In addition to the ;@al anil \Jf\t eM e study also employed a first-order
a sec

on actor(‘!sffdel using a two-stage approach. The
¢

factor model

significanc
was de%

the ral model assessm verall, the results indicated that ethical sensitivity

w?\gnificant predictor of tax compliance behavior.

As a result, the hypothesis HS, which states that “ethical sensitivity has a

!
tvée@cal sensitivity and tax compliance behavior

Y
ﬁlgth of the path coefficient and the p-values in

positive effect on tax compliance behaviour”, was accepted. However, it was found
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that ethical sensitivity only had a small effect on tax compliance behaviour, which is

consistent with previous studies such as Awang & Amran (2014), Alm &

4

(2012), and Henderson & Kaplan (2005). The findings of the present stu@lign

with Theng T.D (2012) and Suhaila Abdul Hamid's (2014) studi€s. ng T.D

investigated tax ethics among Malaysian professionals, including achs, lawyers,

and doctors, and found that tax evasion can be perceive Nically justified
*Z'

depending on circumstances. Suhaila Abdul Hamid's study; h eiamlned ethical

sensitivity among Malaysian and New Zealand tax practitioners, hat Whlle
the effect size was small, ethical sensitivity signi y predict k(ﬁpjlance
behaviour.

\Q\T

pl®<%n important role

Thus, it can be conclude%alcal sensl

in tax compliance behaviour amo ofessmn ?ps ipt;khalaysia. This group
N

perceives that paying tax invo%al r|nC|pI and \é(/ s in which involves the
judgment of right and wron $
Z N
F &

l (J

6.3.6 era 'uatl h-a Factor

$ sﬂuﬁtﬁu)‘jactor!&nstruct was examined as a moderator in the
pre dy It was assumed @t’axpayers are generally motivated to pay taxes, have
a nowledge of the tax system, and realize their civic duties towards the nation.

& ever, in cases where they face financial constraints or peer influence, they may be
spired to evade the tax law. In the present study, financial constraints and peer
influence constitute the situational factors that moderate the relationship between
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religiosity and ethical sensitivity.

There has been little research exploring the moderating role@icial
constraints and peers' influence in predicting tax compliance behaviof.‘*itionally,
there has been little research investigating the moderating role ofboth financial
constraints and peers' influence in financial studies. Sas 9) studied the

moderating role of socioeconomic factors in understandin fect'of peers on tax

compliance behavior. In this study, socioeconomic rs pw‘ have a
Y
nga (201 nla &@y by

teﬁ oderatar towards
plia@e.havior, and

ciaI@] traints was not

significant moderating role, which is consistent wi

Alabede et al. (2011), however, financial conditi

the relationship between public governancw

similar to the current study, the mM@ role of fi
significant. On the other hand, therGjlack 0 \d"fegin e&‘T\‘@ting the moderating
? a >)

role of peers' influence in unde tax compliance Eeswior.

‘{'\ 79 S
Thus, situati ctor constru Wﬁs@ved as a second-order construct
s $ &
while financial s&nd p@mce cé.mcts were considered as first-order
constructs. Fin% nstrai | pee@fﬂuence formed the situational factors
¢
construct, %the dera Jar'eél?.
N
& v
A As there are forr@e constructs existing in the moderator, a two-stage

‘@h was used. The findings of the moderator analysis are presented as follows:

«
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6.3.6.1 Research Question 6

The present study tested the influence of the situational fact@nruct

as a moderator on the relationship between motivation as an independ@*able and

tax compliance behaviour as the dependent variable. The study hypothgésized that H6:

“The positive relationship between motivation and tax compLE Ngce haviour among
tor 1S

professionals in Malaysia will be stronger when situation gh.” However,

the findings indicated that hypothesis 6 was not suppo Th r.ﬁeaudgt higher
eni m

i at’on_\ﬁv'tax

twe
compliance behaviour. Y. g \,T
\ g

Thus far, to the best of (\bﬂ researc kn@cgdge no previous

studies have analysed situational ras a \'e&or tg@%’rds the relationship
N
betweenmotivation and tax compli behzgviour The rzéaating role of situational

situational factors do not strengthen the relationsh

factor investigated in this@is I) rised of g’%\cial constraints and peers

influence domain, ho previous udleh&t have investigated either the
’ ¢ &

or peig.ihﬂuence towards understanding the

relationship between ax ctﬁﬁance behaviour.
'\ Fes
(f) ’ 4

¢
*
pitedt ityT research on the moderating role of financial

con% or peers influen@’ understanding tax compliance behavior, several

a ic and business studies have tested the variable of peers influence as a

d erating influence (e.g., Nova Dyah Wulanningtas & Fauzan, 2022; Norazah Mohd
u

ki & Norbayah Mohd Suki, 2019; Ekpe, Adubasim, & Adim, 2016; McSpadden,

Patrick, Oh, Yaroch, Dwyer, & Nebeling, 2016). All of these studies have consistent
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findings where peers moderate the effect of motivation and the dependent variable. The
findings of these studies contradict the findings of the present researchw

inconsistency may be due to the nature of tax compliance itself, which inv@sues

of law compliance. A

Furthermore, as the effect of motivation on tax% nce behavior in
this study was not supported, it may be difficult to dete oderating effect of
situational factors. In addition, previous studies that have'uiilized thodel as

L ]
Yw
ctors do n’od_@ the
ariabl\&see, for

o
&

their underlying framework also found that situatio

relationship between the independent variabl

example, Inggrita Gusti Nasution, 2014, an

6.3.6.2 Research Questi

H7 prop%? iti r'elabiship between ability and tax
compliance behamon % alaysia would be stronger when
situational factow igh. f the@fmgs showed that situational factors did
not strengt %ositi e r%&uip@s een ability and tax compliance behaviour,

>

resulting(ingthe¥rejectio ;

%\ To date, no research has been found that surveyed the moderating role of
1ther

Q financial constraints or peers’ influence in understanding the relationship
etween tax knowledge and tax compliance behaviour. However, the moderating role

of peers’ influence has been found to be a significant influence on knowledge sharing
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(Zahra, Neubaum, & Larrafieta, 2007), knowledge among adolescents (Khalil &
Prokhorov, 2021), and adolescent sexual knowledge (Baxter, 2013). Howevw
findings of the current study do not support the findings of these studies O}
=\
A possible explanation for this could be that many profmﬂs seek the
services of tax professionals. According to a study by the Au axation Office
(ATO) in 2019, 67% of medical practitioners, 49% of | tsilonals 28% of

engineers, and 13% of IT professionals used a tax agent: roféssi .y on tax

agents to manage their tax affairs, they may not n 0 have a hi 'ev;@f tax

knowledge, which could diminish the importan det ining tax
compliance behavior. V v\
\3 é
Another possible reas at prof K '%tax agents may have

a higher level of trust in the ta% prowde curat Q‘;?lce and handle their tax

affairs correctly. This trust? bal tax $[I 's reputation, qualifications,
experience, and trac%; in" liv |E.d hbﬁquallty tax services. When

professionals trust tax agsin : may geés influenced by their peers when it

comes to tax ¢ I| i eer (h_}%‘dence refers to the social pressure that
¢
individuals e I to conf o%ec}‘o'r%s and expectations of their social group or

S
networkg | confé x cm&llance peer influence may take the form of

collﬁm or friends who s@'thelr own experiences and opinions about tax

ce and encourage others to comply or evade taxes. However, when

q ssionals use tax agents, they may rely less on their peers for tax compliance
formation and advice. Instead, they may look to their tax agent for guidance on how

to comply with tax laws and regulations. This reduced need for peer influence may lead

280



to a weaker moderating effect of peers on the relationship between tax knowledge and

tax compliance behavior among professionals who use tax agents. Y’

by

Apart from that, the ceiling effect could be another po&easo
ceiling effect occurs when a variable reaches a maximum level, bey which further
changes have little or no effect on the outcome variable. context of tax
compliance, a ceiling effect could occur if the professiona %’h ve a high level
of tax knowledge, such that any further increase in tax led r‘?as.udeffect on
tax compliance behavior. For example, if the profesSienals alre h&viu}good
understanding of tax laws and regulations and e o% lal oo&'quences

of non-compliance, increasing their tax W| ge ay Iead.@a significant

increase in their compliance behavior. wald be beca thei L«stlng level of tax

knowledge is already suff|C|ent fo to com x(\a s, or because other

factors, such as their attitudes o ou tax c pllaQiq;-‘aave a stronger influence

on their behavior. The pre a cll ctc ake it difficult to detect the

relationship between Iedg nd tax 'c iance behavior, as any further
s ¢ &

increase in tax kn ge ma)' \ek Ie ef on compliance. It can also make it

difficult to test m ratl of ot rlables such as financial constraints or

¢
peer influence, s e reI io b{twéﬁax knowledge and compliance may already
N

be at it m leve f

¥
§

("VA7
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6.3.6.3 Research Question 8

As previously mentioned, it is hypothesized that Hs “@itive
relationship between role perception and tax compliance be& among
professionals in Malaysia will be stronger when situational factmigh 7. The
findings suggest that both financial constraints and peers infl me a moderating

x-

ce behavior.

NY.
a higher si aﬂoﬁ}actor

erc% tax pliance
i cial"eions ints anéh!eer influence

behavior. Therefore, the situational factor ‘w
do affect tax compliance behavior pafessional ps.@cﬁs suggests that

individuals who have a strong sens(ﬁ)ivi dut\ﬂ%
>

regulations when faced with fi onstraints whewuenced by their peers.
A
\ ] 2
The findinggi ;nsisten wit B_a'st%h’dies, which suggest that social
s &
norms strongly inf Nﬁ tax fo
tax

ce behavior. When individuals perceive that
their peers comW|
¢

For instancegif an individua W!th@}heir colleagues or neighbors consistently file
n;m

their ta%

likewi imilarly, when ind@ﬂals have a strong sense of civic duty, they may

effect on the relationship between role perception and tax

The results do indeed support the idea’t

strengthens the positive relationship between

r I'vk.é?/ to comply with tax

w» O

FS' tr(e}fﬁﬁay feel social pressure to do the same.

N
e ah }heir I@share, they may feel a social obligation to do

be\hat paying taxes is a way to contribute to society and fulfill their obligations
s a’citizen. This sense of obligation can be reinforced by social norms that emphasize
e significance of tax compliance for the common good. For example, if an individual

perceives that their peers and community value tax compliance and consider it an
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important civic duty, they may feel more motivated to comply with tax regulations.
9y
Another possible reason is reciprocity as a fundamental princiﬁ%\cial
exchange. When individuals perceive that their peers are com ith tax
regulations, they may feel an obligation to reciprocate by also coWg with tax
regulations. This is because they may perceive that their peer Ntributing to the
common good by paying their fair share of taxes, and they f Y;

e(‘ to do the same.

Similarly, when individuals feel a sense of civic duty, th ay f ewlng taxes

is a way to reciprocate for the benefits they recelvefr@lety, such uﬁh&ﬁeywces

and infrastructure.
The relationship betweeNaal factors, such as@ ncial constraints

and peer influence, and tax comp behaw\hné&?be e "‘?ﬂned by the role of

perceived responsibility. Soc%nsm ility refers mé? individual's sense of

d actsn the best interests of society.

obligation to contribute to %’ mo]
Individuals who hav%) g sen} of ﬂal\éponsmility may feel a greater

49

__.ﬂ

obligation to com p ith tax ri en facing financial constraints. This
is because they rce nce \%‘(Nay to contribute to the common good
and fulfill I| on rgspejl le citizens. Similarly, when individuals

perceiv ir pa@r a stro@ﬁ sense of social responsibility, they may feel a

o~

he research on situational factors and their impact on predicting civic duties

g E
3 ax compliance behavior.

igation to comply \@t’ax regulations themselves. However, there are still
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6.3.6.4 Research Question 9

The ninth hypothesis (H9) proposed that “The positive %u\ship
between religiosity and tax compliance behavior among professionals i ysia will
be stronger when situational factor is high”. However, the findings of thie present study
suggest that situational factors do not strengthen the positi\iwnship between

religiosity and tax compliance behavior.

moderated by financial constraints and peers i . Ei iougk;ﬁefs and

i@gr:d therefore
may not be easily influenced by exteNa i nci@ straints or peer

pressure. Religious beliefs and valu@softe

n de te in\a individual's identity
o N

and worldview, and are ofte d over a etim@f? religious practice and
observation. These beliefs ﬁsc n'be central @ndividual'sself-conceptand
may play a critical roI&g. :1 i f's'an@'ehavior towards a wide range of
issues, including t WIiam |vidu@oaremore religious, their religious
beliefs and va&é&y p cle d compelling moral framework for

!
¢
understandi g@ obli atim% goc@?and the importance of complying with tax

values may be deeply ingrained in an indivi

Y
regulatigns se beli be eeply ingrained in their identity and worldview

thalﬂ&re unlikely to be svm@i' by external factors such as financial constraints or

Jous
N

Additionally, religious teachings often emphasize the importance of

ethical behavior and fulfilling one's obligations to society, which may include
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complying with tax regulations. Many religions emphasize the importance of ethical
behavior, social responsibility, and fulfilling one's obligations to somety?ﬁ
teachings may include specific guidance on issues related to taxation, @ the
obligation to pay taxes and the importance of contributing to theﬂé&e of the
community. For example, in Christianity, the Bible instructs believ Y."Render to
Caesar the things that are Caesar's, and to God the things t ds" (Matthew
22:21), which has been interpreted by many Christian sc a C'i” to pay taxes
and fulfill one's civic duties. Similarly, in Islam, the conc f zakat (C Ie glvmg)

includes the obligation to pay a percentage of one' as afarm ollal @fare

which can be seen as a parallel to tax comphi h%. it te@gs may

ding t@?n;)ortance of

complying with tax regulations, and d|V|duaIs ar Qfe religious to be

more inclined to comply with tax re%ns baseﬁ\thq irr I]g\o s beliefs and values.

This may be true regardless of ancial situation or Q(a | environment, as their

religious convictions may b@ @er external pressures.

Fur;@ thel |s on cal behavior and fulfilling one's
obligations to s ety reI| chln yalso help to reinforce the importance

of tax com ;'ce’asa vic.d {nd(r;?/ make it more likely that individuals who

provide a clear and compelling moral fram r or u

are mor r s will ?x co ance as an important part of their broader social
res I I|t|es In this way, Iatlonshlp between religiosity and tax compliance
b may be shaped by the specific teachings and values of each individual's

Q ion, as well as their personal interpretation and application of those teachings to
eir daily lives.
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Overall, the moderating effects of financial constraints and peers'
influence on religiosity have not been extensively studied, particularly in the (W
of tax compliance. Moreover, there are few published studies that explor@le of
financial constraints and peers' influence on religiosity in other areawady. One
study by Hamzah et al. (2014) did examine the moderating role of peer attachment on
the relationship between religiosity and youth hedonistic W However, the

context of that study was different from the current stud Pre its findings

cannot be extrapolated to the present context. .\d‘

X 3
6.3.6.5 Research Question 10 V 0\
po t,i(\e\elationship between

The final hypothesis )—%oposed t\h
o N

ethical sensitivity and tax compli havior am guprozQ ionals in Malaysia would

S

-9

D

be stronger when situation ctors vr igh. Ho %r the findings of the study

indicated that this pre% as no}M

mplia: Ge/behavior, situational factors did not

d. % though ethical sensitivity was

@D

%

appear to moderate this relati ip. Thiscﬁﬁlﬁns that neither financial constraints nor

peer influe % ignifican 'm{ac(;? the relationship between ethical sensitivity

Y

and tax pliance i ] Yg\

N
A\ S

i\ To date, the investigation on the influence of financial constraints and
Q > influence as the moderating role on the relationship between ethical sensitivity
nd tax compliance behaviour has received scant attention. Not only that, the

moderating effects of financial constraints and peers’ influence in any of other
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disciplines remains unclear. However, the study of Ferrell & Gresham (1985) supports
the importance of managing relationships with peers is important especially in?ﬂl
decision making. The findings, however, could not be applied in the c@dy,

due to the differentcontexts of the study. ‘\
6.4 Research Implications z '

ooy
ived from prks@udy.

ate% wity_ theoretical
ities.~The Q@ﬂng sections

f
&

There are several implications that can b
The implications were divided into two

implications and practical implications f

discuss the implications of the presen%)

a1 Treoreica gl B
S

uely @ﬂbuted to the body of knowledge on

The &ﬁtstudwh
tax complianC\A ugh ave e'ejéﬁ a considerable number of studies

investigating,tax c mplfnc‘l i 3Ta ian context, few have analysed the perception
of the p(&l giﬁM é\
7
The present study was unique in that it utilized the MARS model of
& idual behavior and performance, which is an organizational behavior theory that
as applied to the tax study domain. Previous studies in tax compliance research have

typically adopted the TPB approach. The present study attempted to take a novel

by 3
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approach by incorporating an organizational behavior model, which is relevant as

taxpayers are expected to pay their taxes. Y’

The motivation variable was tested in a relatively uni@&y in the
present study. Although there have been numerous studies testing motivation, studies
that specifically utilize the intrinsic (vs. extrinsic) compone Ntivation in the

3

context of tax compliance behavior investigations are rela rce' Therefore, the

present study makes a unique contribution in this regard. .\d‘

un <ﬁjdied. This study

z@’tax law compliance.
N

is one of the first to explore the IinMeen role\ee ti
a |

Given the limited research on %
this study measured role pe }Yusi] ic duties. To the best of the
researcher's knowledg gect of €ivic utfes‘@ not been widely studied in the
’ ¢ &
Malaysian contejqqeover' \s(udy g.'mgs suggest that role perception,
du

specifically civi , I tial [éafctor for understanding tax compliance
N 1 e S
behavior, eﬁ ally amang S .

AQ/:"Y'

As for situationa @66, some researchers have attempted to include this

compliance behavior,

Y \in their study framework. However, in the current study, the situational factor
i combination of both financial constraints and peer influence constructs. To the
est of the present researcher's knowledge, no previous studies have investigated the

moderating role of financial constraints and peer influence in a single framework.
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Apart from the MARS model variable, the present study also incorporated
the variables of religiosity and ethical sensitivity into the framework. Prior studwﬂl
have analyzed the role of religiosity in influencing tax compliance be&ﬁj ave
measured religion in terms of the degree of religious affiliation and r@&d it with
tax compliance behavior. In contrast, the present study developed imat directly
measured religion towards tax compliance behavior. Hirschi's Mtrol theory was
adopted in this study to better understand religiosit S?:o struct towards
understanding tax compliance behavior. This theory is one'ef the osWEIytested

Y-
theories in criminology and delinquency studie&@ning y elir@uals
A '

engage in deviant behavior while others do edr contribution, the

X

present researcher developed items basedw foux\\ elements cial Control

Theory to be used in the tax complian ntat. O

& DS
O

In addition, this twe&i}e evious tax compliance

studies, as it focuses on th %' J higﬁhile the majority of the tax
compliance studies ha\% d on salarie inéiiv@ﬁls, the present study focuses on

the professional gr These|a -salarié individuals who make a significant
contribution tow tax; 'eir L@j‘&ﬂ(ption may differ from other salaried
. ‘P2 9
individuals. O
% N
’ S
% 5
A S’
N

2;:5\ Practical Implications

In an earlier discussion data was presented showing due to government

revenue loss due to tax evasion from the professional groups. Therefore, the present
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study’s findings shed light on the tax compliance behaviour of the professional groups.

The findings indicate that civic duty was the most influentia@?e in
this study. This shows that the professional groups perceive payﬂ&xes as a
communal obligation. They understand that the government needs taxg for a civilized

society. The money that taxpayers contribute in the form oiw:axreturns back to
a

citizens in the form of healthcare, medical facilities, educ facilities, subsidies,
and infrastructure development. .\d
®
Y
| S
The classic work "The Civic Cu iel Q%E)nd and
Sidney Verba incorporates a sense of civic i of w Y;ines a civic

culture. Some scholars have noted tmasential ele

feeling obliged to participate in ci\%e. Onﬁp&c I@, numerous scholars
N

% ?) Q‘:zn outcomes. Therefore,

t o@%d citizenship is

have shown that a sense of civi owerfuldm

it is important for the gover m fosle sense of @duty in taxpayers, especially

S
In% olv it lns ir@}%ision-making processes could increase
¢
their sense %duty nd.re oH::i ility, which could ultimately lead to greater tax
Y
i eéth

compli% s coul Phievv rough various means, such as holding public
con ions, inviting citize@ participate in community events, or providing

o%\&uiities for citizens to give feedback on government policies. By promoting a
u

re of civic engagement and participation, tax authorities may be able to increase

qmic support for taxation and encourage greater tax compliance among professionals

and other groups.

290



Another way of fostering a sense of civic duty is by delivering sufficient

public goods and services. Svallfors (2013) presents survey evidence indicatiw'm

citizens who perceive government as efficient and fair are more likely to f@gher

taxes. In contrast, corruption and bureaucracy depresses tax complianf*rtmelli et

al., 2020; Baum et al., 2017; Picur & Riahi-Belkaoui, 2006). i

The present study also found a significant pr ;'n etrical sensitivity

in understanding tax compliance behaviour among professignal ow‘suggests
that professional groups consider moral correctness,%s, and Justi
decision-making. Most professions in Malaysi qui regi

professional bodies. Therefore, the findin J:: i

among this professional group. Thew indings ¢

ethical behaviour among members @sfessiona % r@ay to incorporate the
?. ‘ .0 S

tion@ﬁh their

@Sa.l behaviour
be @ﬂjl in promoting

elements of morality, fairness, ce is through«trai . It is recommended that

each professional body org@aini’ n ethics @er an ethical culture among
its members. ' 0’
s $ &
N @)

*
4

Notwithstanding@ present study’s contributions, it also has some

li \bns which need to be considered in interpreting its findings. It is important to
& that this study investigated the tax compliance behaviour among professional
roups which consisted of doctors, lawyers, engineers, architects, accountants, and
surveyors. Thus, the findings can only be generalized to the professional demographic.
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This study's low response rates may limit the generalizability of the
findings. However, the researcher acknowledges that the number of usable resw
was sufficient for statistical analysis. The low response rates may be ttrl the
busy schedules of professionals and the difficulty in obtaining (ﬂ*sponses.
Additionally, the high number of rejected hypotheses could be due mous factors

such as the small sample size or limitations in the survey instr ese limitations
should be considered when interpreting the results of this z '

Y.

It is also noteworthy to mention that t sence of allde@nhty
bias in this study suggests that the findings ne m% ith e@%n since
respondents in the present study have a ten percaive msel belngmore
ethical relative to their peers.

\g ,¢

Some of the Ioadl e measur used &ﬁ/&h present study from the

PLS analysis were margi

‘sé threshold level. However,

considering that this st I‘ylde'v&ped measures, it was acceptable

to retain the Iov@g meia nd to id using single measures for the
constructs, which, could crea . &

;f-“

66A Directions for Future Works

Q In light of the findings, contributions, and limitations of the present study,
ere are several avenues for future research. Firstly, although a few of the hypotheses
were not supported, the model under study has sufficient predictive relevance.
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Therefore, it is suggested that future research utilizes all the variables of the model but
with a larger sample size. It was difficult to reach firm conclusions due to the in

to obtain a larger sample size. A larger sample size would allow for more @y in
the data, which could increase the power of the statistical analyses aﬂd&:rove the
accuracy of the results. Additionally, a larger sample size would{allow for the

examination of potential moderating variables, such as age, g%:e\r,b(income, which

could further explain the relationship between the variable e stud'/.

NY.
Since civic duty was found to be the @dfican fac in’in_f@cing
tax compliance behaviour among the professi gro.u{ stu(ﬂ%' should
T
studies

examine the antecedents of civic duties. Fut estig factors that
contribute to the development of civiCdut amng diffe

For example, research could explo@jw educa\*&Mi

N
nse @(avic duty. Additionally,

gro@‘bf professionals.
j programs, cultural

. . .Q
values, and social norms sha dividual's

examining how the perception of verr nt's ffec@ss and fairness affects civic

duty could be a fruitfu% futu:s rese (}1' &b‘nderstanding the antecedents of

. . N .
civic duty, pohc%and tzlx ities g&develop strategies to foster a culture
of tax complianeg and*responsi '??9?
\ A

llzens{b
$ prege

2.5
as lawyers, engineers\ékﬁitects, accountants, and surveyors. To enhance the

@,

Y
focu& only on professional groups in Malaysia such

g ability and external validity of the findings, future research could extend this
i tigation to other regions or countries to explore potential cultural differences in
x compliance behaviour among professionals. Expanding the investigation to other

countries could provide insights into the extent to which the factors affecting tax
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compliance behaviour among professional groups in Malaysia apply to other contexts.
This would enable a cross-cultural comparison and allow for a more comprerww

tha

—+

understanding of the phenomenon. Additionally, investigating other pro
were not included in the present study could provide a more diverse peE&ve on the
issue. For example, including professionals from the fields of educa&,.zocial work,
or public service could provide additional insights into the role of civie'duty and ethical
sensitivity in tax compliance behaviour. Such research cou ‘kgp 'Jolicymakers to

develop more targeted interventions to promote tax compliance mWsssionals

Yw
across different contexts. é ’ _\C}
4 \/‘Z‘

Moreover, the present stuwzxarﬁred dividué;g/el factors,
-l

future studies could also include orga 10 evel factors, su@“the influence of

organizational culture and Iead@'j, on t\eoh__x%p a,&E\e\ behaviour among
N
Ca)

professionals. Organizational-lﬂéors lay a mial& in shaping the behavior
culture

of individuals within the organization. a@lues of the organization can

influence the ethical b% its er;!oye A ihd\h‘ng tax compliance behavior. For

example, an org,@n that \moes tr <<.;rency and accountability in its
Iso

operations ma& nco l emeJ ees to comply with tax regulations.
Additionall %ader ip‘l t (ﬁ t ganization can also impact tax compliance
behavi aders who prioritize et '\behavior and model it in their own actions may
cre Iture of compliance@f?r.l.the organization. On the other hand, leaders who
prieci short-term gains over ethical considerations may create a culture that

& urages non-compliance with tax regulations. Therefore, future research could
vestigate the influence of organizational culture and leadership on tax compliance
behavior among professionals, which could help inform policies and interventions
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aimed at improving tax compliance within organizations.

Future research should also consider conducting in-depth i@/s to

complement the survey data. This would be useful in providing a moref%wehensive
understanding of the relationships between the variables. As the focds group of the
present study is professionals, conducting interviews would h Mearchers better
understand the nature of compliance behaviour among tl'groups. An in-
depth interview could provide a deeper understanding o fact rszience tax

Y
explore th aﬁc@their
d ttifﬁ Wardé,YIaxation.

compliance behavior among professionals. It could h

decision-making process, ethical considerati

Moreover, it could provide insights into the"specific chatlenges that p@’essionals face

in complying with tax regulations, su tDcomplem tax@s or the pressure

to prioritize client interests. The qu%ve data \arn% t o@\n in-depth interviews
N
could complement the quantita% obteﬁned t 0ugh<1§:§urvey, thus providing a

more comprehensive un NngL t ph@non under investigation.
Additionally, in-depth%i S C(}Jjﬁelp& identify any potential gaps or
&

limitations in the data,lt |mpm$nq the validity and reliability of the

N oS S
L3¢

findings.

4
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6.7 Conclusion
9y
The present study has focused on investigating tax complia@vior
among professional groups in Malaysia, including doctors, engi lawyers,
architects, accountants, and surveyors. To understand the tax compliance behavior of
these groups, the study utilized the MARS model, which is an Mtional behavior
3

model of individual performance. By using this model, th as'able to explore

how individual factors such as motivation, ability, ro rcep iowi‘tuational
| | | | g
factors influence tax compliance behavior among pro nal group I _f)
0 4
N

Accordingly, the present stud

to t@ﬂt the™ fluen@. motivation,
redi@% tax compliance

behavior among professionals. Th@ﬁy also ?s d@t situational factors
# d ) o |
iance behavior.

ability, role perception, religiosity, an ic

behavior oh tax ¢

Data wer d usinl a rvéy’@stionnaire that was emailed to

’ ¢ &
respondents basew ema" Db
1000 questionnaires were distri

\ :
questionnai Cﬁ@e collec

would moderate the effect of indivi i

N
Preliminary analyse ducten‘,\to remove or replace missing values and check
for S (3 responses Wer@oved). After removing the outliers, a total of 123
re s were considered complete and usable. Other analyses were conducted to

SSESS response responsiveness, non-response bias, common method bias, and social
esirability bias. The majority of the respondents were Malay females in the age range

of 35-39. The data were also subjected to exploratory factor analysis, and all the
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aforementioned analyses were conducted using SPSS.

SmartPLS was used to analyze the measurement and struc@del.

The measurement model showed that some items were deleted due to H%ability to
reach the threshold level for composite reliability, convergent validity, loadings, and
discriminant validity. The findings of the structural model i Mthat the model
achieved its predictive relevance, with Q2 greater than z trrore, the effect
size showed that the role perception construct had a su tial fft!}hsj.d while the

findings of the h@;sis

ethical sensitivity construct had a small effect size.

indicated that H3, H5, and H8 were accepted,

H10 were rejected. \/ 0\
The most important pr@jr in tMs u@“to be role perception,
N

followed by ethical sensitivity.<fjhi ans ﬂ]at héwspro @nals perceive their role
and responsibilities in tax liahce ey acto@etermining their behaviour.

The findings also shov%t ituati:)‘r[ulﬁ%ré hsb’a positive moderating effect on
o

. & |
the relationship bwole pT and tgdmpllance behaviour. In other words,
the context in WEQ fess lerateéng’lmpact how they perceive their role and
¢
subsequentl q?eatheir 0 né ber_mcj’v)iour.
3 >
&) v
Y.
The findings of t@(udy were discussed and implications for the theory

a \&tical application were given. Limitations of this study and direction of future

& s were also discussed.
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