CHAPTER 3

METHODOLOGY

3.0 Introduction

This chapter describes the methodology used in this research, which s as a key tool

for responding to and achieving research objectives. The data collectien was carried out

through the qualitative method by using semi-structured cs, ibservation, and

document analysis. As the data collection process is complicated, W@ planned
@

and implemented carefully. ? ' N

3.1 Research Design

‘4(4)3

4

A research design is a framework empl alysis of data,

which subsequently indicates which res i ropri@Walliman, 2015).

=\
It specifies the details or the pro % nec@?o téxing the information to
6 -,
oblem

structure and solve the resear\ abbi %Oi@falhotra et al, 2004). This

includes the entire proces sear'h, G ptuahzing a problem while writing

l Q
research questions, an% collec?)n, a ts‘,/ terpretation, and report writing
(Creswell, 2009)&@1%@1

of case or sam N:l ct, ho fsurcegévant factors, and what research technique
¢
% J
to be empl , that is q}es fgnnaire (g)&periment to be employed (Neuman, 2006). It

is abo t%estion gf t0 attainiinformation to achieve the objectives of study and
;h qu

n\search ,@Sﬁ{res making decisions about the type

: N :
the estions (Mohd,\Q'M; Cooper & Schindler, 2006).

% n general, there are two types of research design. They include (a) qualitative
Ot od which involves an inquiry process to understand and explore a social or human
problem (Creswell, 2009) and (b) quantitative methods on the other hand, in which the

researcher decides what to study, asks specific narrow questions, collects quantifiable

42



data from respondents, analyse these numbers using statistics, and conducts the inquiry
in an unbiased and objective manner for testing theories by examining the relaw
among variables (Catherine et al., 2013; Carmeli et al., 2009). %\

In the present study, the researcher employed a quall* research
methodology. The qualitative research method was created within the S@cial sciences as
a means for researchers to investigate social and cultural ph%ny This approach

allows for the observation and analysis of the collective s ents, thoughts, actions,

and beliefs of a certain culture. Some examples of qualitative e}ém{dpproaches
@
include action research, case study research, and ed theory. ueﬂi@ data

sources encompass several methods, such as ti% L tion&erviews,

questionnaires, examination of documenw exts;\ as ‘well as.é& researcher’s
subjective feelings and reactions. \) O<<
The present study employ ualitaﬁ&%d qg‘z\,\speciﬁcally using a
N\

phenomenological approach. P%olo isa oaderrﬂ@iscipline concerned with
the examination and analy%nen thma 09). The phenomenological
approach seeks to uno% lived" peri I:::!ts @ndividuals or a select group, as
experienced by the w (Crels ;2013 ﬁ:?l/(son, 2003). According to Jackson
(2003), the phe@logi ilch S éé’to attain a profound comprehension of
the object o %y uti Zi:‘l?c{im&)?ug and systematic analysis to elucidate human
S
A@ utilisation of the p@znological technique in this research is justified by

th x:asing prevalence of social media platforms, such as Facebook, which have

6 ged as significant social networking applications on a global scale. The assertion
an

be substantiated by referring to the statistics published by the Internet World Stats

experienCe ) o

.

website in 2015, which indicates a global surge in Facebook users from 665 million in
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March 2013 to 936 million in March 2015. According to Wilson, Gosling, and Graham
(2012), Facebook is considered a noteworthy phenomenon that offers nu?!s
opportunities for doing research. In addition, the phenomenological appro%\aims
to reveal the life experiences passed by a group of individuals ey must
experience something themselves. In this study, “life experience” pe s to Facebook
users, specifically dare who utilise the software to spread Islamic dd’wah. The study
focuses on the challenges faced by these dare when carryi l&:ir

(Ia’wah activities

on this specific social media platform. Meanwhile, do nt a alw collected

'Y
from reading materials and past research. é J ' _\‘4}
4
<
e

3.2 Research Population and Samplin
p pling Y' N <
The present qualitative study employ@ samplin rocedp\res. As stated by

Othman (2013), this methodology,is emplo WT i
e RN

mearcher possesses a

predetermined objective and a spec mple that mgets c@h criteria established by
% q

the researcher. The participantw resw ind&ﬁﬁal who holds the role of a

s

\
dare and employs socitmeg platfor#s as nfe% f disseminating Islamic da’wah
teachings to the wider ¢ unity& rdi{{g’d Romney, Weller, and Batchelder

(1986), enough s@or &@ stuc@uld range from four to five, provided

O

that the indivi \lec dha ?énsﬁlgexpertise and experience in a subject matter

closely @Wﬁh }h bre}r beilg conducted. However, in qualitative research,

there consistent standa s‘Gor determining sample size (Merriam, 2009 &

(3
S Ns 2015). o

A sample was obtained consisting of two academics that specialise in the field
oda’wah on social media and engaging in local community outreach activities, like as

da’wah to the indigenous population namely Prof Dato Dr Zulkiple and Prof. Dr. Abdul
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Ghafar Don, as well as two dare celebrities in Malaysia who utilise social media
platforms for their da’wah, namely Ustazah Sharifah Hayaati Syed Ismail and D T
Izzati Elya Alfian. Both have received an award upon her contribution i(%xh on
social media. Ustazah Sharifah Hayaati Syed Ismail has received Anug ie [lmuan

Wanita, from TV Al-Hijrah in 2022, Anugerah Tokoh Maulidgasul Wilayah

Persekutuan in 2018 and Tokoh MaulidurRasul Kebangsaan i Mhile Daie Nur
Izzati Elya Alfian was awarded Anugerah Tekno Daie ( Z Da"e Muda Yadim)

from TV Al Hijrah in 2022. Both are social media-savvy daic wholpositi impact the
[ ]

society, particularly in da’wah activities. This resear ooses fem dﬁc;{ﬂ}ocial
media as my focus group to obtain perspectivesw - % ol c@arison o

the two academics.

Then, another two respondents,are )a’wah

ac
president of Muslim Youth Moven%f Malaysi %I ),Q ich is Tuan Zairudin

ts, @(‘l’cularly the vice

N\
Hashim and an Officer of Planmni ordi ﬂtion, nd Ir@entaﬁon Unit in Islamic

Welfare Association Malayi': ! whigh 1S-§ Siti Munirah Sayed Mohd
ele

Hamdan. Both activis rflina’le concept of da’wah from the
2 &
perspective of in(%flls th N addr arious social issues whose actively
engage with diVﬂ muni provide aid for community’s welfare. Both had
different V@ regardin e{oree}) of da’wah, such as the belief that da’wah
y !

-Q-

NS

da n be conducted swi@&dditionally, it is important to explore the evolution

0 \h from the standpoint of an activist who actively engages in da’wah efforts in

G eld.

3.3 Data Collection
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Various methods can be used to obtain data for the phenomenological approach, such as
interviewing individuals, analysing written materials, music, art and ?ﬂg

observations (Jackson, 2003 & Creswell, 2013). This study employs two @s for

data collection. A
1) Library Research Vz

The researcher used this research method to achieve th 1rst§§jective, which is to
examine the concept of da’wah. This method is a p tha inQo\che?nding and

y‘wggha
O

researcher obtains data, information and evidence t coinci(?s ithjthe suQect of the

ﬁﬁs\very ié@’lant for this

the Qdy. Typically, the

collecting data and facts related to the study problém. It is a technigue 'b

4

study through documents and records. Therefor&ﬁs-me
study to gather data and information re at@ obj
utilised papers originate from both t by ec sources. Furthermore, the
researcher employs this methodo % gﬁh%e;nen@ by consulting diverse

literary sources, including b(M urnals pape&“tfnd other relevant reading

\
materials. In addition, t re%rcher a#o br iesé.%ant websites on the internet to
add knowledge and information thw‘,{ opf'i(fj,‘eo the research topic.

2) Field Resear & {Q
N (O
Field research%ods compassfa wid range of strategies that can be employed to

NS

gather i\%k n. Field s ), methods play a crucial role in the collection of data and

acquisition of information. Mc%ﬁvhile, a field study typically encompasses many
N

r techniques, including interviews, observations, and questionnaires (Ghazali

salam, 1998). The researcher employed this study methodology to fulfil three
ri

mary objectives: to examine the concept of da’wah, to analyse the evolution of
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da’wah from 2010 to the present, and to identify the challenges associated with da’wah
via social media platforms. YV
This research adopted the method of interview. Interviews are on@d for
collecting primary data. The term “primary data” refers to information f&ed during
an investigation. During the execution of an investigation, data will?gollected. To
collect primary data, therefore, face-to-face interviews were conductéd. The researcher
used a semi-structured interview with prepared written qu me interviewees. In
this context, semi-structured interview protocols pose o ive, eWstions ina
X
predetermined order. Additionally, the queries we@d and/the sﬁo&&garvmg
as an interview guide and not necessarily ask cifie ThQGrocedure
encouraged participants to provide as accurw;g:s ible. é‘h
The interview sessions were r@nd docu

d %o ensure proper
responses from the participants, t rview p\ced e

SN
participants’ mother tongue (M%ddltﬁ)n to euEna@f?language For those who
@as used so that they could

could not comprehend En,?b eir l\‘

contribute pertinent inl% regarding t (’pmbider investigation.
o'

3.4 Data Analysis Mque | é"

According to )Fls 1 chmque of thinking for all sorts of studies.

@so conducted in the

Creswell ( uthn the/fo @processes in data analysis: 1) Data preparation

\C.)

(rawd a, crlptlon eld datagaplctures) 2) Data processing and preparation for
interview transcripts,” staging material, selecting, and organising data

ing to information sources); 3) Data reading (reading the entire data to get a

O\eral idea of what is contained in the informant’s information). 4) Expand our analysis

by coding the data. Data coding is the process of separating material/information into

47



textual segments before using it; 5) use the data coding method to specify the settings,
categories, and themes to be analysed. YV

So, the process of transcription or copying is the first step in the @lyms
process. This process is done thoroughly without leaving anything t eard and
observed. After the transcription process is completed, the researcher ers the data

according to the parts that are easy to use again. The purp e is t@ obtain accurate
Z of

information related to the concept of da’wah, the deve a’wah and the

challenges of da’wah on social media in the future. \d
[ ]

riptively. 4ahim;§;sis

The data obtained in this study were analyse

method is a thematic analysis using a coding sh

to% ideo\e,g;ltent that

esear@glz make data
ced@f%f organizing and

-Srpose of coding is to

has been selected (Marzni et al 2018). Th

collection more effective. Coding refwﬁasystema‘u

structuring data after data collectlo Varlous .
categorize, structure and syste e ur?proc ed d 20 tamed. In addition, the
coding process is used to e he 1onship b N(%n the data collected and the

subsequent interpretat%\ 1mp1 th &d serves as an initial step in the

analysis of quaht tiveydata obtall 1nte s The NVivo 12 program was used
to perform the y51s nscrlptlons Before building the coding,
¢ ' CO
the six vi d W e watche uﬂlems times to take some important notes on
N\~
categor% topics i d in‘the da’wah videos to be analysed.

Y—v
N
S
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\ sion
§on the research methodology discussion, this study was carried out utilising the

litative technique to collect data from observations, interviews, and document

analysis. The sample for this study comprised two individuals with academic



backgrounds specialising in da’wah on social media, as well as two active dare who
utilise social media applications for their da’wah activities. This study incluwm
distinct methodologies for data collecting, namely library research and ﬁ@arch,
which encompassed interviews. The interview sessions comprised of four

highly skilled dare who were carefully chosen to ensure the succ% of the study

endeavour. To process the transcription of the interview, ditm analysed using

NVivol2. ? '
\do Y-

49



