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APPENDIX A

Reliability Statistics of Variables

Trust
Reliability Statistics
Cronbach's

A l]) ha

Initiation
Reliability Statistics

N of

Cronbach's

Alpha [tems

Implementation
Reliability Statistics
Cronbach's

Alpha







APPENDIX B

s and executing
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;11,:;1:;@( g to the
: im«ﬁu;[i\'c model to

crowing significance of iternet banking, thisN

[ —
L -

expected to be answered by

©8 @an‘c to evaluate the trust in KT

vestigate the impact of trust in KT
LIS

lilﬁ ith trust in e-banking web site operation

alaysians Banks and to determine



Survey Cover Letter

Dear Participant:

My name 1s Ali Abu Zaid and [ am a master student at Univers;
Malaysia. For my final project, I am evaluating user trust in transfer

via internet banking web site (before, during and after conducgue any transaction via

1

internet banking web site). Because you are using internet bafging web site, I am

nviting you to participate in this research study h\fN

questionnaire.

leting the attached

The following qucsliommirc will 1‘cquirc nppmxin '
ludcﬁgur name.
,U@ISOI'. [ you

S hmml‘v as possible

1818 PS R "ipation 1s strictly

'LlCilll endeavors. The data

ne i my

at the number listec
[{ you are not sati
report any con

Sincerely, \

All Husg A




Part (A) General Information

Please answer the following questions by circling the letter appropriate }*’WPOHSU-

1. DeEX: Aj
a) Male b) Female ‘

Aoy

|2
>
e

3. Marital status:

‘a) Single b) Married

4. Level of education:

d) Primary

a) Postgraduate b) Undergragu:

education

A

5. Your current employment SIS ' C;”

Y
9} npl@' d) Full-time student
N

-$9.000 d) more than 9,000

E.\'pcriencNim Ingern
7.N113Cb veds

¢c) 3to 4 years d) S years or more

umber of years using Internet banking:

o a) Lessthan 1 year b) 1 to2vyears ¢)3to4years d)d yearsor more

9. Average number of internet banking transaction monthly:

a) Less than 3 times  b)4 -7 tmes ¢)8to 11 times d) more than 11 times



86

10. Where you conduct internet banking transaction:

a) Home b) Work ¢) Cyber cafe d) Public WIFI

I 1. Which hardware you use to conduct internet banking transactiony

a) Desktop b) Laptop ¢) Hand Phone d) tabld

Each statement 1s accompanied by a S-point scale where 1= str&ely disagree and 5 =

strongly agree.

These questions related to nitiation in knowledge traif

|2 | I necessary need the information & services that
13 | I reluctant to share personal information with 11
14 | The interaction with internet banking websit

15 | Internet banking website casy Lo use

»

tation 11\(\

These questions related to impl

16

17

| 8

19

20 | I am 1W1g services due to face unexpected problem.

21 | W taCe difficulties w 1l1®ﬂ:m et banking website, I prefer to find specific person (or

1s available for assistance.

sure that I can solve problems during use internet banking website.

eel trouble, because | can’t correct my mistake during transaction process on internet

" banking website.




oe transfer process.

L

These questions related to itegration i knowled

37

24 | T am satisfied with the Internet banking website.
25 | Website banking enables me to save time and ettorts.

The information and services in internet bank website has been explicitly4

| am interest to using Internct banking website services.

These questions related to trust factor.




