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ABSTRAK

Kajian kualitatif ini melibatkan Pengurusan Risiko Undang-undang semasa i
sebuah hospital swasta di Malaysia dengan menekankan pengurusan kfisis ‘yang
melibatkan ancaman bom dan proses pengungsian. Pengurusan Risiko Un% ang
ini memfokuskan kepada liabiliti undang-undang semasa krisis. Objektifiutama kajian
ini adalah untuk mengenalpasti Pengurusan Risiko Undang-undang dAgrganisasi,
menentukan pendedahan terhadap risiko undang-undang semasa krisis,dan juga untuk
menentukan Pengurusan Risiko Undang-undang semasa krisis di hagpital Malaysia.
Sehubungan itu, Pengurusan Risiko Undang-undang ini bol [
panduan untuk Agensi Kerajaan dan Sektor Swasta bagi Eeng san Krisis yang

melibatkan ancaman bom dan proses pengungsian. Setak Y kajian akademik
yang diterbitkan untuk membincangkan Pengurusan Ri dang-undang dalam

konteks pengurusan krisis yang melibatkan ancama preses pepgungsian.
t un)d-aq#dang tort,
.%03 :2018:Risk

undang-undang keterangan (bukti) dan undang-unda
management-Guidelines, IEC 31010:2019-Risk
techniques dan 1SO 31022:2020-Risk managem
legal risk merupakan standard yang digunaka an dalam
metodologi kajian. Dapatan kajian ini dibentang \ben\ Ma rii@- dentifikasi
Risiko Undang-undang dan Daftar Risiko u@ nd

S

Kajian ini juga memfokuskan kepada 3 jenis undang-un
asgmément

ent of

iv



ABSTRACT

This qualitative study involving Legal Risk Management (LRM) during the cri
Private Hospital in Malaysia hospital by concentrating on crisis managementiggarding

the bomb threat & evacuation process. The LRM will be focusing on legal liabtlity in
crisis management. The objectives of the study are to identify the LRM in‘Organization,
to determine Legal Risk Exposure during Crisis in Malaysian Hospital etermine

used as a guide for both Government Agencies and Private Sector for management
in the incident related to bomb threat and hospital evacuationaJo , there is no
published literature that discussing the legal risk management in thefcontext of crisis
hgzmy
elaw

LRM during Crisis Management in Malaysian Hospital. Therefore,?.LRM can be
CRSIS
e

management involving bomb threat and patient evacuation, T focusing 3 areas
of law to identify legal risk which covers the law of to f evidence and
insurance law. ISO 31000:2018-Risk management-Gui es, Eé 010'ﬁ019-Risk

management-Risk assessment techniques and ISO 3 :2020- agement-
Guidelines for the management of legal risk are the standard that has use as'the
tools or guideline for research methodology. The findi f this study will [)e qémted
in the form of Legal Risk Identification Matrix (L and L}eg Risk Regis
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