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Abstract. This study stresses the global impact of Microsoft teams’ app in enhancing teaching-
learning English during the Coronavirus (COVID-19). As one of the preventive steps for 
transmitting coronavirus infection, the introduction of lockdown and social distancing has been 
implemented, resulting in complete paralysis of global activities. There exists a shift from the 
usual learning practice to online learning, especially the complete shutdown of the education 
system to comply with the academic curriculum. This can be cited with more online courses, 
workshops, meetings, etc. It should be remembered that, during this crisis, the world is fully 
dependent on information technology. The present research offers therefore an insight into the 
impact of Microsoft teams’ app in enhancing teaching- learning English during Coronavirus 
(COVID-19). Thus, the sample was chosen conveniently from the population of English 
language teachers and included (25) teachers, 56% of them were females, 52% aging 31 to 40 
years old, with 48% indicating a teaching experience over 10 years questionnaire consisted of 
(15) items of one dimension developed by the researchers based on their experiences and the 
available literature, In addition, the teachers indicated that the most significant feature of Ms. 
Teams is that it enables students to share files and share content and that it includes screen 
sharing options that allow teachers the freedom to display what they choose during a class, 
indicating that it creates an interactive atmosphere between students, teachers and the 
community inside and outside the classroom. Furthermore, the researchers recommended using 
Microsoft teams’ app and giving the English language teachers, students, and parents online 
workshops on how to use the app, also for the ministry of education to adopt the app.   
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Introduction  
When the whole globe is sailing in the middle of the storm during the latest pandemic crisis, the critical role has 
been played by technology. Technology innovation and the internet transformed the lives of people dramatically 
and created a major shift in numerous sectors (Nadikattu, 2020). In fact, e-learning is known to be an important 
method in the education field to successfully facilitate the process of teaching and learning throughout the 
lockdown. The web has been among the key sources of education, opening opportunity to quick access of free or 
low cost schooling for students around the world (Noor-Ul-amin, 2013).   

In particular, e-learning has found its origins in modern education. Modern students' needs are divergent and 
e-learning is known to be successful in meeting their needs. E-learning and artificial intelligence concepts are 
becoming increasingly common in the world (Misko et al., 2004; Soni, 2020). It offers an answer for the learners 
who due to the current pandemic situation are unable to access the conventional means of education. The present 
paper will reveal the aspects and effects of different e-learning platforms that educational institutions have been 
pursuing globally during the COVID-19 pandemic crisis in various fields. 

Since the beginning of 2020, almost all aspects of life in the world have been disrupted, and among these 
aspects are the disruption of education and study in all its forms and not going to schools due to the spread of the 
Coronavirus COVID-19, and the educational process has been greatly affected due to the failure of teachers and 
students to go to schools for fear for their health and the transmission of infection to them. It’s not failure. It could 
be presented as lockdown  

Palestine was completely for a period of three months, from March to June in quarantine, and the 
scholastic year was postponed due to the spread of the Coronavirus COVID-19  then because of all 
these harsh conditions and the state of emergency, the Ministry of Education began to give teachers in 
all Palestinian cities courses on the Zoom program to activate E-learning and after a period courses 
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were given on the Microsoft teams program due to its high specifications to activate the educational 
process and solve the problem in the presence of the  Coronavirus COVID-19  and its spread so far.. 
. 

Material and methods  
The researcher used the quantitative-descriptive analytical approach, which is based on describing a 
phenomenon, and this approach is consistent with the purpose of the study, which focuses on exploring 
the impact of Microsoft Teams’ App in enhancing teaching-learning English during the (COVID-19) 
from the English teachers’ perspectives’ in Jenin city. Whereas, the analytical approach is distinguished 
by its basing on the information already available, analysing it and using it to support and criticize the 
results of the descriptive research, and therefore the analytical research is considered complementary 
and integrated and the descriptive research.  
 
Population and sampling  
The research was applied to teachers of English language in Jenin city, teaching in both governmental 
and non-governmental schools in all education stages. The sample was chosen conveniently from the 
population of English language teachers and included (25) teachers, 56% of them were females, 52% 
aging 31 to 40 years old, with 48% indicating a teaching experience over 10 years (see Table II). 
 

TABLE I: CHARACTERISTICS OF THE STUDY SAMPLE 

 
 
 

Instrumentation  
The participants completed a self-administered questionnaire consisted of (15) items of one dimension 
developed by the researchers based on their experiences and the available literature. The questionnaire 
responses were assessed using 4-point Likert scale (1-Strongly disagree, 2-disagree, 3-agree, 4-strongly 
agree) transformed into the levels between high and low. The questionnaire was distributed using 
google forms through a link generated by the site and then shared among participants. The validity of 
the questionnaire was examined using Cronbach alpha that was (0.86).  
 
Data analysis  
The data was coded using SPSS v. 23. The analytical procedures including performing descriptive 
analysis. The independent sample t-test was performed to detect differences between male and female 
participants. One-way ANOVA was utilized to explore the differences, if any, between the participants 
depending on their experience and age.  

In this study, the impact of Microsoft Teams’ App in enhancing teaching- learning English during 
the Coronavirus (COVID-19) from the English teachers’ perspectives’ in Jenin city using a self-
administered questionnaire, that revealed a high impact of Microsoft Teams utilization on the 
enhancement of Teaching- learning English during the Coronavirus (COVID-19), considering that E-
learning and the use of distance education has become an urgent necessity if we take into account that 
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the current generation of our educated children are prepared and prepared due to the tremendous 
technological development that we are experiencing today in our contemporary world, which has 
become with which most students in various school stages own programs and smart devices and use 
them on a daily basis, and they have the ability to interact with these devices and technological means, 
which confirms our responsibilities to go to remote education and our educational institutions to 
promote this education and start it without delay or procrastination.                                                                                           

Results and discussions  
The emerging corona virus pandemic has a bright side that gave us the golden opportunity to think 
about the future of our educational system and the importance of exploiting these new variables and 
what they require to continue education. Facing these challenges is through promoting e-learning and 
adopting distance education in our educational system in addition to the traditional education that the 
learner and teacher need. For direct contact and communication in classrooms, classrooms, laboratories 
and other educational facilities. 

 

TABLE II: THE PARTICIPANTS' RESPONSES TO THE QUESTIONNAIRE. 

 
 
 
In addition, the teachers indicated that the most significant feature of Ms. Teams is that it enables 

students to share files and share content and that it includes screen sharing options that allow teachers 
the freedom to display what they choose during a class, indicating that it creates an interactive 
atmosphere between students, teachers and the community inside and outside the classroom; Where e-
learning is an essential building block in the process of transferring the focus of education to the student, 
by providing him with the skills of the twenty-first century what serves the community by creating a 
generation capable of assuming responsibilities.  

The study as well found that the participants share the same attitudes towards the impact of Microsoft 
Teams’ App in Enhancing Teaching- learning English during the Coronavirus (COVID-19) regardless 
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of their gender as shown in the following table.  The impact of Microsoft Teams’ App in Enhancing 
Teaching- learning English during the Coronavirus (COVID-19) differences between participants due 
to differences in age revealed a shared view with no difference among them in the impact of Ms. Teams 
on enhancing education as shown in Table IV. 

TABLE IV: THE ONE-WAY ANOVA TEST FOR THE DIFFERENCES BETWEEN THE PARTICIPANTS' VIEWS 
RELATED TO AGE 

 
 
The impact of Microsoft Teams’ App in Enhancing Teaching- learning English during the 

Coronavirus (COVID-19) differences between participants due to differences in age revealed a shared 
view with no difference among them in the impact of Ms. Teams on enhancing education as shown in 
Table V. 

TABLE V: THE ONE-WAY ANOVA TEST FOR THE DIFFERENCES BETWEEN THE PARTICIPANTS' VIEWS 
RELATED TO EXPERIENCE 

 
 
 
 
    
                             
 
 
These outcomes assert the general view of using E-learning tools in education, where one of the most 

important advantages is that it provides students with the opportunity to self-learn, enhance the ability 
to solve problems, think critically and communicate more easily with a larger group of society groups 
but this may have a negative side if it is not used in a scientific pedagogical way. E-learning may require 
additional effort from the teacher; What may distract the professor from his basic mission in education, 
and this requires the ministry to develop incentive plans to encourage male and female teachers to 
effectively use e-learning effectively. 

 

Conclusions 

Our current era is characterized by rapid changes resulting from scientific and technological progress 
and information technology, and it has become necessary for the educational system to keep pace with 
these changes to face the problems that may result from this explosion of knowledge in the era of 
technology, such as the abundance of information, the increase in the number of students, the shortage 
of highly qualified teachers and distance, where these changes have led to the emergence of many 
styles and methods of education, including e-learning, which has become an urgent necessity and a 
pillar of successful education to convey information to the learner, in which technology of all kinds is 
used to deliver information to the learner in the shortest time, the least effort and the greatest benefit. 
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