CHAPTER 4

FINDINGS \Y-
K\g
X

4.1 Introduction
The current qualitative descriptive phenomenologi K:a,ms to explore,
understand, and describe the roles of religion in guidin liv :}pszdc‘e ons;eIf-
im@v crisis w aﬁd_@/ this
interplay affects their functioning. Three resea stioqﬁ velcn:@~ to guide
W . é\‘?

L

the study in examining the phenomenon \%:M cont

i.  How does religion play a rN ding self-
Iéc—g\rn self-care practices?

ii.  What is the experience o@yysian cr\t&n
e 2

care practices among Malaysian counselors

iii.  How do crisis cou perceive t an&%(o?f the interplay between

K

religion and :@ pr c%nyt personal and professional
functioning% vj‘_' Q’

2

This chapter SSes tre\fgent findings of the study derived from the

analysis and inm n of'in- interview transcripts and reflective forms from
¢ 2 (,)(J
each participant. The first sectign pre@pts the demographic data of the participants,
{% NN
providi% rourﬂﬁaz of Yﬂ%?se involved in the study. Subsequent sections

outli e findings related@éach research question. Descriptive quotes from

@nt interviews are provided to further illustrate their experiences and support the
&a es that emerged from the data.

-
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4.2 Demographic Information of Research Participants

The research participants were selected through a purposive sampling appr@ach,
based on the following inclusion criteria: 1) the participants must be cﬁﬂ'}n the
public sector as Psychology Officers; 2) the participants must be registered Gounselors;
3) the participants must have working experience in any of the va'ing settings:

Ministry of Health, Department of Royal Malaysia Police, Soci fare Department,

or Malaysian Prison Department; 4) they have at least three cor'current working

experience in crisis work at selected settings; and 5) the partieipants qug one

\
of the following religions: Muslim, Christian, JHiadu)” or Buddhist. Adm‘ﬂbnally,

participants who consented to be interviewed aaned e‘r.e |dered$ose who

meet the inclusion criteria but are unwillieWnter lewed and re@ad will not be

&
selected. \ O
The selection process even Gﬂ)’jentim;n
@
e

ified participants. The
participants who took part in udy ra in age‘fro, to 54. They represented

four different religions: Isl ristianity, Hi duis‘n%}and Buddhism. Their years of

{
professional experienc% from 10 t § ?{\,}descriptions of the participants'
information are&ﬁ@ in 'l'a\t.l. To frmaintain privacy and confidentiality,
ee

pseudonyms hE used I

'of tcrl)é%ticipants' names.
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Table 4.1: Brief Information of Research Participants

174

- Setting of z
No. Participant’s Year_s of Experience/ Types Crisis @n
Background Services
cases
1. | Pseudonyms:
Zudi Prison Department
(Adjustment issues and
Age: 39 13 suicidal attempts among w
(5 years prisoners, and crisis in deat
Gender: Male in crisis | W inmates) Islam
Level of work)
Education: )
Master’s Degree X
| &
2. | Pseudonyms: ‘2}
Lal Y\J
Age: 41 12 [
(9 years
Gender: Female in crisis Buddhism
work)
Level of
Education:
Master’s Degree
3. | Pseudonyms:
Ram epartment
iolence, marital
Age: 54 ral disaster crises,
\ ambiguous loss
Gender: V& Hinduism
Level \
Edu &1)
Mi@egree



Pseudonyms:

9

Eihriaanity

\Y"

Wince Social Welfare Department
(Domestic violence, homicide-
Age: 38 12 related crises, children’s sexual
(12 years | offense crises, natural disaster
Gender: Male in crisis | crises, elderly-related issues,
work) | and adolescent offenders’
Level of developmental crises)
Education:
Bachelor’s
Degree
Pseudonyms:
Arul Health Department
(Parasuicide ¢
Age: 53 28 postvention, rape
(28 years | mental health&celated cris
Gender: Male in crisis é
work)
Level of s
Education:

Master’s Degree

Pseudonyms:
Athy

Age: 38

/.

d.

|
o

[

\a

Y—-

re tmen
atural e:t%'er ri sq\t'%gic
13 incident-relat riS@\DMH37O
S

Gender: Female Nkl conf Hinduism
ontrolled tee rs’
Level of evelop rises)
Education: %
Master’s Degree \" $ («Q
=
Pseudonyms;
Geena \ ) So |Q\'Nelfare Department
’ 2 ( ral disaster crises, tragic
Age; 1 incident-related crises,
agé omestic violence cases,
3ye M .
e .Femﬂeu. 2 Crisi marital conflicts, and beyond- .
crls!e~ Christianity

el of
Education:
achelor’s
Degree

controlled teenagers’
developmental crises)
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8. | Pseudonyms:
Reina Social Welfare Department
(Natural disaster crises, tragic
Age: 44 11 incident-related crises, rape \
(11 years | victim crises, domestic
Gender: Female in crisis | violence cases, and beyond- hristianity
work) | controlled teenagers’
Level of developmental crises)
Education:
Master’s Degree V
9. | Pseudonyms: Wt"
Nora i
Age: 46 20 d
(11 years 5 \Y'
Gender: Female in crisis I I
work)
Level of \T
Education: \¢
PhD M
10. | Pseudonyms:
Ying
Age: 38
Gender: Female (.1 a se 03% 4 ch_lld Buddhism
s |er nes§$a ed crises,
Level of ork) i ﬁpe'% ses, tragic
Education: % eath'involwing children, and
Master’s Degree \" ifinal-felated crises among
\ l \victimévd their families)
& N )
11. Pseudow P
Anju ‘? :' | Welfare Department
(Natural disaster crises, tragic
Ages ) ”:mcident-related crises,
% 4 \'2 1() yeﬁfg domestic violence cases,
endeér: Female in cQj depression issues, incest cases, Hinduism

Level of
ducation:
Master’s Degree

teenagers’ developmental
crises)

marital issues, suicidal attempt
cases, and beyond-controlled
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12. | Pseudonyms: Social Welfare Department
Dil (Natural disaster crises, tragic

incident-related crises, beyond-
Age: 39 controlled teenagers’ \
developmental crises, and (’)
Gender: Female marital conflicts)
Level of 15 Royal Malaysia Police

L (15 years e i
Education: (Rape victims-related crises, Buddhism

, in crisis L k
Master’s Degree work) domestic violence cases, %

sexual abuse cases, chi
physical abuse cases, ¢
crime witness-relat iSes,

child suspect ¢

@
| &
.\
13. | Pseudonyms: 3

Azna

Age: 57 12

Gender: Female (.11 y_ea}rs Islam

in crisi

Level of
Education:
Master’s Degree

9
Participant 1 — |\ l %
N
Zudi wacMst r ear?}ibipﬁgymterviewed, and | conducted two in-depth

interview Qna with him. Bo s@ﬁs took place at his new office, and he warmly
o
i

welcome during o ni‘al Q}ming. He assured me that he would be available to

prq’d\e ther information if}cf;gded. Zudi is 39 years old Muslim man and has been

g as a Psychology Officer since 2008. He obtained his undergraduate degree

Qm one of the Malaysian public international universities, specializing in psychology.

He also holds a master's degree in drug abuse counseling, which qualifies him as a
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registered counselor. Zudi's professional journey began at the Department of Royal
Malaysia Police. He later worked for a state secretary's office before being trarwsd
to the prison department. During his five-year tenure in the Prison De@t, he
gained extensive experience in crisis intervention, particularly with erA@ who had
received the death penalty. Currently, he is employed in a ministry. Zudi openly shared
that in the initial phase of his service in the prison, he expenen%\h.% while listening

to the prisoners' cases. He also admitted to feeling upse u ein'; posted in that

particular setting. He acknowledged having a skepti ind thrisoners.
®

However, as time passed and he gained more experiencehe successf a‘la@o the

environment. He implemented self-care practic e \% and{‘&?hisjob.

Q\T
Participant 2 — Lai \%\, 0\ &

| conducted interviews with L@ng th @:Wee p@orm because the strict
procedures at her workplace pr n-e

N
ploy s«fromqgu”ngmg recording devices,

including mobile phones e rj concern a days before the interview

session, voicing doubtw abilit ﬁlbe icient information for my study.

However, | reaswr thaf s ca G.le and that the interview would be
formall

conducted les y {Tj,agreed to participate and share her

experience :;g%ﬂ years 41 eJ OEJ male officer who has adopted Buddhism as

has fiv fars o@)rklng experience as a Psychology Officer in the

(0]

her reli

pulece with nine years @perlence in crisis work. She is a registered counselor

a |ned her first degree in counseling from a local university. She further pursued
q ster's degree in counseling psychology. Initially, Lai began her career at the Social
elfare Department, where she served for nine years. Presently, she is working at the
Department of Royal Malaysia Police. Lai shared that she encountered numerous crisis
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and trauma cases during her tenure at the Social Welfare Department, which differed
significantly from her current workplace. In her previous role, she was responsw'm
providing crisis intervention and therapy to immigrant women who had k@}cued
from sex trafficking syndicates and abusive employers. She acknowled t one case
had a profound emotional impact on her. However, she managed t@ overcome the
situation by engaging in self-care practices. \,
g

l

Participant 3 — Ram ‘\d

AY
I met this gentleman at his office after facing s ifficulty fi inb @rrect

location. | had gotten lost several times and end ing.to th g office building.

However, upon finally meeting him, 1 fe\&s; se d\co rt. H@‘gded a calm
demeanor and warmly welcomed me. &%nce had a in@éct on me. Before

starting the session, we engaged in small ta\Ra$ i Ajears old, married, and

has a child. He holds a master

N
in Qouns ing aiégaenly shared that he is a
strong believer in Hinduis }Mg olr nv sati@/as able to glean some wise
words from him, influ he perspecti ‘9“ H@Uism. He has served at the Social
Welfare Departme wﬁeen P/ cumg.yworks there as a Psychology Officer
'gvs

with a license istere 'or. I—tr-s}(&/ast experience includes providing crisis
¢
interventio %@uns ling, i v{rioQg;zases, such as domestic violence, marital
N
conflict uous’y uItinﬁom plane disappearance incidents, and natural

disajﬁses. His religion pl significant role in his life, serving as the foundation
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Participant 4 — Wince

The fourth participant | interviewed was Wince, and | conducted the inw
through the Zoom Meeting platform. Due to the significant distance @}i our
locations, Wince recommended using this platform instead of a face-to- interview.
On the scheduled day of the interview, he was occupied with a cri§is intervention
session that arose suddenly after receiving a phone call from a IMnsequently, we
had to reschedule the interview, and we were able to ¢ Yt.th following day.

Despite it being our first interaction, Wince was frien d appro . Wince, a

seling that Iifieih?;‘:asa

Officer e Sacial Welfare
Department for twelve years. Throughout®his

N o
w reem\he gam,%\experlence in

providing crisis intervention and counseling ;a/ictims 0 est@‘blence, homicide,

children's sexual offenses, and na@bdisaswio ]&z\,\he has worked with
Qg

38-year-old married Christian man, holds a degree in

registered counselor. He has worked as a Ps

adolescent offenders who were
of Social Welfare. He spent@
working in the juvenil% i0

his career. To help ce the (1i \Iﬂe hee tered, he incorporated the teachings

of Christianity into hiswprof fe. A\
YIS
g o
Qe &
Participan Arul’ é
P
A@tArul at his office I@d in one of the public rehabilitation hospitals. Despite

h \Qr schedule, he made a sincere commitment to the interview. However, the
& view had to be interrupted several times due to urgent calls he received. Arul, a 53-
ear-old Muslim male Psychology Officer, has been working in a mental health setting

since 1993. He holds both a master's and a bachelor's degree in counseling psychology.
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Prior to his current position, he worked in three different hospitals. Arul specializes in
providing counseling intervention and therapy for patients with mental health?!l!
He has extensive experience dealing with cases such as rape and paras c\-le 5
recognized as an expert in suicide intervention and therapy, often being Awgd to cases
involving parasuicidal or suicidal individuals. He also offers postvm services to
families who have lost a loved one to suicide. Additionally, Arul and his team have
developed a therapeutic module for handling suicidal ‘%;c has become a
standard practice in public health facilities. Admitting thag,the w, rw his jOb IS
receiving a call informing him that one of his s has [pas M@efcre
recovering from her suicidal attempts, Arul a ge tie onal\)gi~ it takes.

i self@z:outine.

However, he effectively manages his emotlﬁqu} ractici

Participant 6 — Athy T ,<\
The interview with Athy%ce in‘a fac to-f a&/ tlng at her office in one

of the police headquarters. I e W mI a smile and was willing to
sessm Athy,

remove her face mask %

Officer, began her Wn ZOOP

year. She was initially¥poste

¢
years, she siﬁ@ schalarshi
her stud% 3

d due to her passion@'risis and trauma intervention, she decided to transfer

ar old Hindu female Psychology

\!*sompl er counseling degree in the previous

t\j\fé are Department. After serving for five

l
0 Kur@ master's in counseling. Upon completing
N

turge }er cou&ellng services to polytechnic students. However,

rent department. This led her to the state police headquarters where we met.
ng her time at the Social Welfare Department, Athy provided crisis intervention
d trauma counseling to individuals affected by various tragedies and crises, including

floods, house fires, hijacked airplanes, marital issues, and challenges with
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uncontrollable teenagers. In her current department, she also occasionally offers crisis
intervention to police officers. Prior to our interview, she had just finished prw
crisis intervention to police officers affected by flooding. Despite deal@ her
clients' difficult experiences, Athy shared that it rarely has a significarf%ct on her.

She believes that her experience has made her emotionally resilient angd’unbreakable.

Participant 7 — Geena z '

Due to the distance and movement control rules, | ucte aWinterview

Christian :{le.éﬁ\‘z;r is

with Geena using the Zoom Meeting platform. Ge

based in Sabah state and has four children. Ju

had returned from a course. Geena is a frie

to share her experiences. She holds ward for he rk @ Social Welfare

Department. Geena has dedicated %en year\«h?r f ijn the Social Welfare
':s"" y N

Department after completing %1 rg i Qagﬁ

seling. Throughout her

career, she has served individuals on] ersetback ds and has gained extensive

experience in handling% teninf]‘ itua ‘Qé so@&s earthquakes, floods, and house
\e.llng to gers dealing with behavioral issues.

fires. Additionally, rovidei

Geographical censtraifts pr

clients in v '&)rts he

by car. ever, thisfd ‘;hind her commitment to providing her services. Geena

Iengb r Geena, as she finds it difficult to visit

!
tri€t. g(_);?e destinations require over an hour of travel
N

ope red that she used to{e}ésily touched by her clients' suffering. However, she

h Xned to maintain control over her emotions. This allows her to offer empathetic

dE’ces without losing herself in her clients' experiences.
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Participant 8 — Reina

The interview with Reina was also conducted online using the Zoom V\TNQ
platform. It took place in the afternoon, following my session with G@\)b my
surprise, Reina, a Christian female officer revealed that she works in th@% office as
Geena, both being from Sabah. We encountered some network prcg.'ms during the
interview, but they were only temporary and did not significantly disrupt our
conversation. Reina's career in the public sector be &z ssistant social
development officer in the Social Welfare Departmen Peni suWysia. The

"2 X
ed in that atlt.)f} four
g% di@apply to
Iing>‘he d for@?a;ge that she

decided to apply for the position. In sr-];was appo as 6§ychology Officer

and was posted to the social welfa iceint

entry requirement for this role is a diploma, and sh

years. Although Reina already had a degree in

become a Psychology Officer. It was only after

29

d trict: Reina demonstrated
N

exceptional adaptability in tra%wg toﬂ her new rogQ a Psychology Officer.
Pﬁ% st?i
e

Recognizing the importanc ngj 0- wit field, she pursued a master's

degree in counseling. % yea‘r‘

her extensive experh%in soii \E'Kare set Egs and having served in two different

positions withinythe depart

¢
interventio &@eted grou

domestig vi e, add rs oﬁ&ural disasters. Her previous role as an assistant

soci&elopment officer t@/ her the significance of establishing boundaries to

Xnegative impacts from the adversities faced by her clients.

N

she fvas tma'erred to her current office. With

'na ne'vjﬁ'ocuses on providing crisis and trauma

ﬁcl@‘ﬁ?g beyond-controlled teenagers, victims of
N
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Participant 9 — Nora

A few weeks after undergoing her minor surgery, | had the opportunity to Vﬁzt
a face-to-face interview with Nora, a 45-year-old Muslim female Psycho@icer,
at her office. Despite still recovering from a persistent cough followin rocedure,
Nora displayed unwavering commitment in sharing her extensivmty years of
experience in crisis and trauma intervention. Throughout the interview, we had to pause
multiple times to allow her to relieve her coughing episo r&:e barked on her

career in a social welfare setting in 2002, immediately com IeWbachelor's

‘X
r of service,Jshe g@ed to

fu% e h%mowledge
rKIngyin soc@g;fare before

ree years of her

degree in counseling the previous year. In her seven
pursue a master's degree in psychological coun
and skills. Subsequently, she spent another feur y,

being transferred to one of the policé\hrters. S

career to that role before undertaki doctor\Su e I)Q\'nployed in the public

N
service department, Nora has % a Wgalth expe&‘gze in handling crisis and
trauma cases spanning a Wﬁ' Me oli es. \Her @tise extends to social issues,

tragic incidents, men concerns, nd pshng matters. Notably, she was
’ 4 ¢ &
deployed to crisiwuringlb \l'he H?é.incident and the devastating tsunami.
eveswth
!

Nora firmly b at ulati orking experiences have shaped her

¢
character, f % a resilien nJ C@?issionate heart in the face of challenging
Q N
situatio F g f é

| X
N\ S
Mant 10 - Ying A

Q Ying, a Buddhist female Psychology Officer, is based in one of the police
eadquarters in Kuala Lumpur. | had concerns about finding parking in the area, but
fortunately, there was ample parking right in front of her office building. However, the
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bustling traffic and occasional ambulance sirens on the roadside did cause some
interruptions during the interview. Despite facing difficulty in answering som?we
interview questions, Ying expressed her willingness to share what she aI@}new.
Ying disclosed that she had some challenges in fully understandlr@;grellgious
teachings, but I reassured her that she could still provide valuable insights based on her

existing knowledge. After obtaining her master's degree in p MCaI counseling,
o{m

she was assigned to the criminal division, where she has b g or twelve years

in the public service sector. Her primary responsibility “fmvolve chrms and
trauma intervention to various individuals, includi ictims of d S'IC @ence
sexual abuse, child victims, and juvenile susp g reveal tc e‘TnvoIvmg
the death of children deeply saddened her er, hasmé\that she has a

supportive social network that helpk e with mo@ challenges she

encounters in her work. Despite the |onal to re a):n\s ommitted to her role

in providing much-needed su ntgrvent nito &Qc.se affected by crisis and

S

I N
f &
Participant 11 % \&Q (J
During a face-to*face i I ha@%’opportumty to visit Anju’'s office, which

trauma.

was in a nei r g st e. e‘jab the interview, Anju warmly welcomed me,
creatln ly efiv Pnt dm&; the meeting. At 39 years old, Anju, a Hindu
fem icer, has built an ext\ﬁéﬁe career in counseling and psychology. She initially
b r journey as a trainee counselor at a general hospital after completing her

& elor's degree in counseling in 2008. Following her work as a counselor at a private

niversity, Anju was appointed as a Psychology Officer in the Social Welfare

Department in 2009. She spent nine years there, gaining valuable experience in crisis
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and trauma interventions. During this period, she pursued her master's degree in
education, specializing in guidance and counseling. In 2018, Anju applied for a?!r
to one of the police headquarters, where she has been working until rec@}he §
grateful for her first posting in the Social Welfare Department, whic ed her to
handle numerous crisis and trauma interventions. Her experience in@ supporting
domestic violence victims, survivors of tragic incidents, out-%. | teenagers, and

individuals dealing with depression and suicidal thoughts. |

S gly' Anju’'s personal

experience with depression has played a significant role api Wthic sense

X
and skills when dealing with such cases. During t@&s, Anju w |abr® with

depression after enduring bullying. However, s or@ ggla’kn‘)‘ro'a source

ter a&depression,
any@%wptoms she may

g@s‘tand and assist others
N

encounter. Her firsthand experienceemswces her\lﬁxo

facing similar challenges. Anj\%e pe%pect eycoﬁed with her professional
expertise, makes her a Xionj( an kno@eable Psychology Officer,

dedicatedtosupportin% alsin: isi

Participant 12 '[& Q
\ ¢ ! (.R(J
Durin interview conductéd \Q'aJt e Zoom Meeting online platform, | had the

uddhist female officer who prioritized safety due

d'helnbrg them navigate through trauma.

opportumity,to'speak Wi ‘,Dil,
Y-

to OVID-19 situation{x}ﬁer office, preferred an online session. Despite
‘@ent network outages that occasionally disrupted the conversation, we managed
& mplete the interview within a two-hour timeframe. Dil's journey as a Psychology
fficer began in 2008, immediately after she completed her bachelor's degree in

counseling. At that time, she was assigned to the social welfare department, where she
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worked on a wide range of cases. Her responsibilities included assisting individuals
dealing with domestic violence, marital problems, natural disasters, tragic incide

out-of-control teenagers. Through her work, she gained valuable experi Inverisis
and trauma intervention. In 2013, Dil obtained her master's dégkand was
subsequently transferred to one of the police headquarters. Her cmassignment
places her in the criminal division, where she continues rovide support and
intervention to individuals in need. Her clients include vi %o'nestic violence,
survivors of sexual abuse, child victims, and juvenil ects. | on to her

A3
counseling role, Dil has been called upon to testify i rt based o rbr@ional

expertise. Dil candidly shared that some of th he_has d th@hout her

career have had an emotional impact on h 0 verpx{vit e aid @oper training

and her vast experience, she has devwafective st ies @hanaging intense
emotions that may arise in such sitLﬁ'uss. Dil's c\ni%e

ability to navigate challenging%‘ance wit esilielm%)and expertise enable her
to provide valuable support%h\o; in’ : N

N
’ 4 ¢ &
Participant 13 —Q @ é./
Despite eriencing setba ké,o including three postponements due to
¢

!
Azna's pre 'G@yntra tio (,’O\(Ijlt?lg and subsequent long-term COVID-19
% N

finall }o inta&'ew her. We conducted the interview session via
| y oo | |
Meeting platform.{%w‘d, a Muslim female officer, began by sharing her
b nd, highlighting her impressive career journey. Despite starting in the public
ector as a nurse and dedicating twenty-five years to the field, she decided to embark
n a new path. After obtaining a degree in counseling, she applied for a Psychology

Officer position, ultimately landing a role in one of the public skill-based institutions.
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However, despite her anticipation, Azna soon realized that the new environment did not
align with her longstanding passion for helping others, which developed o r
extensive nursing career. Determined to find the right fit, she pursued a @ to a
police headquarters. Her perseverance paid off, and she was assigne criminal
division, where she has diligently served for the past decade. Witm role, Azna
works with a diverse range of clients, including victims of dﬁ\sﬁs‘/iolence, sexual

abuse, child victims, and juvenile suspects. She speci crisis and trauma

intervention, providing much-needed support to those in essd eWincidents.
g
In some instances, she also offers counseling to ad pects to e u’a@thful

confessions. Azna's expertise has led to numer sioKﬂh e h@én called

E?Y' .
ath r experience
nd @e in her current

Z I 'S
4.3 Emergent Themes from Parti€i s’oEngrience
\ @
The in-deMr ie !essi provi insights into the role of religion in

A
guiding self-@ i ?g’&ri ounselors. Participants shared how their
@,
religion e&m itive ell%bus schemas that guide spiritual self-growth and
flndm ng in thei chents@f.ferlng. These schemas foster positive coping and

a W self-care practices, %soling their emotions and preventing maladaptive,
ethi

cal, or unprofessional behaviors. Incorporating religion into their personal lives

Oﬂ professional work helps crisis counselors embrace meaningful self-care experiences

through a dynamic growth process that sparks psychological shifts. This process drives
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them to become effective personal and professional providers for themselves, their
loved ones, and their clients. YV

These experiences reflect the counselors' day-to-day encounters \I\%\ care
practices during crisis work, incorporating their religion as a guidi ce. Their
experiences were thematized into three main themes specifically 1) ﬁ‘?ssmg the role
of religion, 2) experience of self-care practices, and 3) emp erm of functioning.
Each theme has its subthemes, meaning units, and condense a ng L"lltS Altogether,
under 3 themes, there are 28 subthemes, 33 meaning un nd 2 CW meanlng
units. A detailed description was presented in the @Qg subheadi *‘E@Ed by
quotes from participants. \ \Y

A\)
S’ 35

4.4 Addressing the Role of RellgloN _\O
The first theme explores@f geligion In self- Cétexperlences Religion
encompasses beliefs, expect S, and as |ons&<f<"krellglous values that are

N
transmitted through ea t expasure and nter tlrfns\u@n an upbringing setting (Mohd
Reli

Rosmizi et al., 2015 ous éen encoded into cognitive schemas,

-o

which serve as f o S f etin @e experiences (McCann & Pearlman,
1990b). In th stu ‘parti |9a!1tsﬁw9re found to appreciate their religion in every
experle ncou ere d |n |r professional work in crises. They regarded
religi 5|gn|f|ca t frame\/ rk that guides in navigating life's challenges.
P ants reported that rellg\ plays a role in guiding three important phases of their

-care experience: 1) meaning-making experience, 2) adaptive coping experience,

3) moral reflection experience. These three phases reflect the subtheme within this

overarching theme, each with its meaning units as presented in Table 4.2 below.
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Table 4.2: Subthemes and Meaning Units Emerging Under the
Theme of Addressing Role of Religion

Subtheme Meaning units \z

Religion in Meaning-making Understanding the crisis c’)

Experience . - -\
Understanding the client

Understanding the role of theWelor

Religion in Adaptive Coping A non-judgmental platfowemotional

Experience release »
Consolation to jus r raticin

Sense of hope 0'\d
! . e

Religion in moral reflection A moral com for behi/ior d‘tho@)ﬁi
experience

A frame or upholdifg professional
ethics 4 %*

\ r
Guidelinés'for n ing'inter ew,ze‘ﬁal
rela i % é\
i &
X @)
4.4.1 Religion in Meaning-ma apeai e
“« Q-
The first subtheme reflectsythe role igion @%‘L‘fiding the meaning-making

experience. In this studc, partEipants s)jared eir G@Vences in religious introspection
r clieat's

iences. F{@On is found to offer transcendental

to make sense of th\

elaboration, prov a safe guide self-@ssions that typically arise from client-

counselor int@}s (Lleo"et al) 2(!215.’%53Iigi0n was found to serve as a reference

O
pointin@'ﬂwre(}i portant/aspeets of crisis work, resulting in more insightful self-
'[?" 4
talk and,fewer negative houghtc') ese aspects include 1) understanding the crisis, 2)
N

u Mnding the client, and 3) understanding the role of counselors in the relationship.

inclusion of religion during this reflective meaning-making experience guides

OHticipants to develop a more insightful and transcendental perception in interpreting
their work in a crisis.
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Firstly, religion plays a role in guiding counselors' understanding of their clients'
crisis experiences. Participants often incorporated their religion to find meaningvl!ir
clients' crisis experiences. The analysis reveals that integrating religic@their
process of meaning-making guides participants to perceive crisis inci in a more
transcendental manner, contemplating the wisdom behind the expem in terms of
their origins and purposes. Zudi, Nora, Azna, and Reina believ%a. sis is something

“First, I think we must have faith and believe that tis g inMur

predetermined by God.

Y
lives is not merely what we ask for. Sometimes, ink that 4)@
to us that we like is good for us, but th 5 that the, thi WJRG

gs
, . . o
aren't necessarily good for us. | lovetthis cepk‘ A has mined

all destiny.” — Zudi \% é

“To me, the crisis that has be

God's determination to er%e. ”
S

“Based on religion, n pror

endure, we have%l ith it"i t
was already w &Tffﬁace it.
| must aC(Kti XS ;

“Whe hk a i it's in a negative aspect. In terms of

S
T
&
musg@through, we have to

d

ossible. Like it or not, it

tragic it is, as a Muslim, that

N
spifituality, it Wi VV‘&H from the beginning. It is written that

‘A's will exist, it exists @bpen, has happened, and will keep happening
% life. It's not always sunshine and rainbows for your whole life. ” — Reina
Besides them, Lai, Dil, and Anju also viewed crises based on their origin. They

Qﬁlieve that crises happen due to karma or fate.
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“I said, 'why did this person experience something like this? Why this
person, and not someone else?" I've been thinking that way. After that, Y'
think because | prayed, read sutra, and chanted, finally, I think the r@

why this person has this experience and not someone else is b#& of

karma.” — Lai ?

“I rarely encounter counter transparent, because in the hings of
'sCec

a'Jse of a
il
L \Yw

take it in |ibi9f->
wi% a and the

Buddha, everything happens for a reason. Perha

previous life, maybe because of fate, maybe becau anythin

“I don't want to say they deserve it, but if you
way, | prefer to think if you want to mak

crisis, then you may be thinking in

coming back to me, or if this p Isdoing this e tr@ﬁ'hat is this
person's karma. They will alsﬁs for it. \cagl ,@‘n that way. ” —
# S

Anju ‘% “« Q-
\ &

In addition, participa?a~ irI eted, the se of the crisis through a
religious lens. Their religi dersta dkosalous perspectives on the meaning
4 $ &

of a crisis. For exﬁﬁzudi zf \H‘l’es crisisawith a gift from God and tends to avoid
|, asthe

5
Q
@

viewing it as a trial, p isin etation as negative.
K ¢ ! C.)
“After rstood wha 1€st @/d gift are, 1 don't like to use the word
N
te% se it §o gative, Usually, people say that God wants to test

‘AI feel like, why ShOL|\ et tested? We question it. This year, | started

%\ming the test into a gift. | see the issue of crisis and trauma in a better

0 way when | put into perspective that what happened to me is a gift. ” — Zudi
This view contradicts Nora and Ram, who associate crisis with God's trial.

However, Ram has his justification for holding this view. He explained that God's trial
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through a crisis is not intended as a form of punishment but rather as a calling to the
right path. This explanation provides a more positive perspective in understaw
crisis as a trial from God. ('}

“To me, my belief in crisis is that | see all people will be tested.GMill

test us anywhere and everywhere.” — Nora Y'

“As a hardcore Hindu, crisis is a test. I believe, as a Hi N will test

us. Not because he wants to punish us. He's not punis &;u't saying,

son, go back to the base of the road. I believe th d is jnot ing
| ]

. . . ¥
anyone. He just wants to educate His children t ack on the righf p&l‘hj
or to remind them that all this is a lesson no&oﬂi i im;@zﬁy

é\‘?

until they lose their way of life. T) hatw ef.’

Meanwhile, Wince associates t Isis;with Go nin@b explains that in

the Old Testament, crises were conﬁgsd punis \meY 0d, whereas in the New
N
Testament, they are seen as 0 ies f& gro anggg‘;f)rovement. Thus, Wince

believes that crises serve as

—
o
=

ih et men‘t% e individual. His view aligns
with Ying and Athy, elieve that crises oo& for a good reason. Additionally,
P 4 b o &
Arul views crises&flecti@@a s |0§he following are quotes from their
statements. &
N . ,__?(J
“In Christianity, samethi hép nsfor several reasons. | don't remember

N
allfof,it, but asfl ber, @as a training. In the Old Testament, it's

| L | |

e of a punishment. I@%ook at the Old Testament, it's more about if

%\n make a mistake, He will bring a penalty. In the New Testament,
according to my understanding, any of the hardships or crises that

Q occurred did not imply punishment. It can just be something that happens
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unexpectedly, and it can also be considered training for yourself to be
better. It is not interpreted as a punishment. ” — Wince Y"
“As far as I know, in general, Buddhism teaches that when ther%\
challenge (crisis), it is an opportunity for us to learn and grow.sLhis
principle has become the principle of my life as well. Whatevemenge

1 face, I would think of it that way.” —Ying V

“I read something from Bhagavad Gita, it's a b THinliuism, it
mentions that whatever happened is for good, wh r do nw'is
also for good. | keep those words and it is tto. Thus, this ﬁhl@v

\" 3
“Life is like a wheel, and when we T

isis,'a‘ft meéans Go@ves us.
That's what I always say.” — An\) (ﬁ
Secondly, religion plays a r@s guidin\(m%el

N
clients. It helps them avoid adopti dgmnental ugh@ instead allows them to

s{u\ﬁderstanding of their
define their clients in a mor@/e Iif ithin a r‘e@us framework. Religion also
m

guides participants to %o pat‘rl ﬁlﬂ t@clients and accept them without
&

happened because of some reason.” — At

passing judgment. instance', lews h\i&a{ients as individuals in need of help

and encouragerﬂt, sideri assis@% as a form of charitable act. Nora and
¢

Ram perceli elr clients ag i i\ﬂ'duel_sj ent by God to them, with Ram considering

N
his clie ivingftr. ‘stowedél\pon him.
“Ive always established@y mind that the prisoner I'm going to meet is

\prisoner who needs help and support. Prisoners are likely to have an

QE impact in terms of my own charity.” — Zudi
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“For as long as I've dealt with them, I assume I'm facing a human being.

That's it. | always say I'm dealing with humans. In front of me was a manT

who God entrusted me to help him. It's not out of that.” — Ram %\

“When I met this client, when I saw her, it crossed my mind. mh,

luckily Allah quickly brought her to me.” — Nora Y'

Both Lai and Anju tended to approach their clients from a karma perspective.
Although the karma principle suggests that individuals ma hqcing a crisis due
to past negative actions, they did not view their clients in‘ajudgm tw:. Instead,
ood degds jntheir J@Ivi:/es,
pi% i eir:@@ént lives.

i nceoYf p nega@x;rma in the
current crisis but avoided adopting @ental min tov@‘her clients. She

believed that such thoughts could @sate fur \egatl ,@rma, requiring her to
o S
repay it in the future. 4 48:

“In Buddhism, when e SOVT e, there's @hing going on before
this life. So, in th ize, we're goi td me@that person. It's like I met
's ¢ &
you, God sent‘me the Cw in trﬁmvious life 1 was dealing with
trauma and thatpers me,éffn this life, God set the opposite.
¢
That's ﬁgﬂq)w ' helpifg M huack” ~ Lai
\
“Hor jexample, fi tvom 'y wronging me, and I feel like they will

.Afor it. Then somethir@d happens to that person, so | might say they

%Xt this because they wronged me. It's a payback to you, but the universe
Q did it. If I have a better understanding of my own religion, | will believe
that person is paying for what they did, and you will pay for your own

thinking. Your thought, that you think this person should get punishment

Lai described her clients as potentially having perfor

resulting in a karmic debt that she aimed to rep
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for what they did. Even that thought is wrong. You will also pay for it

’

because every single action has a reaction. This is very true in Hinduism

— Anju ('}

Arul and Wince hold their own unique perspectives regarding th&é&gnts. Arul,
despite his religious prohibition against any attempt to end life, doe§ not judge his
clients as losing their faith. Instead, he views them as individu Me illand in need
of treatment. On the other hand, Wince admits to facing f Y

w}'en dealing with

clients who are inmates at a juvenile correctional center."However, hisJfréstration was

o
alleviated after reciting Bible verses about how Jesu ed young Id‘er@s led
to a shift in his perception, enabling him to see-his.clients in 4 ositi@ﬁght. The
statements from both counselors are quotedﬁ@. g

“I handle them as patients.” — A\ é
“I've been educated from the %ﬂ'ng tha,\en @r patients are

N
dead, maybe they killed %es, ip doesr‘t nece ly mean they are
not Muslim. If you Io@s ps, -pa ologa. side, he might not be
able to control h "—Aru ' 0
's 2
“In Christic;%here is ro g that s once said, 'Let the children
be in front,of me.' Duri
S U
IGSSOES&B were child nfla(iB?in front of him, so the adults there

N
em ‘ﬁhou@ play in front of the prophet. However,

-9, /2
Q

tim ,\%@%us went to a place to deliver a

o

S

s reprimanded them Ekéaid, 'Let them be in front of me, because they

\
%Xe loved by God, and they are innocent. Let them play in front of me, let
Q them listen to what | am saying.' So, for me, these kids (juvenile inmates),
| don't see them as evil. | look at them as being naughty. | don't think they're

evil, but they may not be guided.” —\Wince
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Thirdly, religion also guides counselors in understanding their roles within the
intervention relationship. It is observed that the way participants describe the
closely linked to how they define their clients. Zudi, Ram, and Aru thelr
responsibilities as counselors as entrusted duties that they must fulfill.
“Over time, when the thought leads to good things, the emiotion is

automatically better. God has put me here and given m e to deal
c Id

with these people, to help them, so I must help them. my trust.

The heart will feel calm.” — Zudi \d
®

“Why didn't she go to another counselor? Wh it that on that Ia .é‘)
had to see her, when there were ten oth eloﬁ 2Nhy w@ﬁ‘t
she consulting someone else? Why % ssumui it meant tb@g;d is

giving me a chance. He trusts mwalsts me.’ m é

@and I'm going
N

to explore. | looked for hi I co rﬁlder actruizﬁ:aave him therapy,

a steady and compet. \ [ A

“I consider this %i my responsibil l‘fy\ba servant of God, we just

do it. For m must bi \)Ie andém as a servant, | have to be

responszb as give}Sé me.” — Arul
G)

“My respon bzh as si @mselor 1 guided her to say shahadah,

P

“As a counselor, I took the t e wa s

mdde. shedp d re, tance. True repentance, many times.” —

A o

ju, Geena, Reina, and Nora described their role as an act of worship to serve

6 “I believe my service to people is a service to God.” — Anju
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“As a counselor, I must perform my assigned tasks well, and with
prudence. I view my work as my worship, so I must perform well.” — Geenav
“I consider my current job as a counselor, to be my service to God. %\

it goes well, | feel like I treated God, so | must do it very weﬂ*as

sincerely as I can.” — Reina q

“In the early stages, this is something I couldn't accept, Qﬁt I triisted God,
t,yGod

that this is the destiny. God tested her and at that m 'tested us
also, to see how we would help her. That's my v | used WOh
| ]

Allah, I want to work. Indeed, I want to help th

their affairs,/and tj{a}
is my worship." I used to say that when | a

I can make as my charity for my aﬁe% Ol’ﬂ\ g

Athy, Azna, Ying, and Dil ex sea)heir relig per@(ives on helping

behavior and how it relates to their %as counsizg *th aﬁ\'aﬁzna stated that their

N
religion encourages helping behawior;"€ven ﬂ the form of sgf)le support. On the other

&
hand, Ying and Dil descri th ror s caunsel An helping relationships as a
a

N
' g &)
at yo:QMn'

t help that person by giving

teriaté’!ﬁgs, but helping people sincerely,

!

¢

even i:%of support, béte@ n not helping people at all. Then, for
\

we!” ‘yve hm{?to do it sincerely without expecting
ibution. Indeed, th@mentioned in the Bhagavad Gita, that |

Exntioned earlier.” — Athy
0 “We help in counseling services in terms of moral support and so on. The
concept of a helping relationship is inherent in my line of work, and it is

parallel to what religion demands.” — Azna
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“In my religion, if we do good, we'll get good karma. Doing bad will bring
bad karma. So, | view my career as an opportunity to make good karma.
always thought of it that way.” —Ying %\
“We are the person that helps the other person. We are the pemo
guides the other person. So, in a religious way, it also has caustect.

Last time, we were being helped by someone and now \Q‘Emm other

In addition, Wince and Anju described their roles as'egunselors sentatives

| ]
of their religion. Wince viewed his role as an ambﬁ%f God, whi r‘u_[fr}z;/ed
herself and other helping professionals as mess f G{ \T
“A priest once said, 'what we do is%e;t igiON. @g;e an
agent of your religion. We are t ct@adors of Cf I@‘t perform,
if I don't do my work properl@ects %@7 -
o , _%, S
God Himself won't co to help yo od g
God will send people.to_helpryou ﬁZW@e are. I'm not talking
th )Ie

people. Returning the good karma.” — Dil

—~Wince

only about coun

a messenge;&d, doin']
our presenge to them. ,

: iry s‘th' al.” — Anju
C—) 2 9
Q- N
4.4.2 nin Ada tlve'CopT(rg Experience

&Y

The second subtheme implies the contribution of religion in guiding the adaptive

Ing experience. Regarding coping mechanisms, religion can serve as a source of
OHh solace and stress, depending on how individuals interpret and comprehend their

religious beliefs in relation to the traumatic event (Courtois, 2017). According to
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Pargament (1997) and Syed Mohamad Hilmi et al. (2023) having religious beliefs can
offer a unique sense of direction, hope, trust in divine support, and purpose th?ﬂ!r
forms of social support may not be able to provide, especially in the af@ of a
traumatic event. In addition, religion can help individuals acknowledge imitations
and find appreciation for what they cannot control. Participants in this study were found
to incorporate religion in navigating the coping experience. Relj N ides them with
1) a non-judgmental platform for emotional release, 2) con ko.ﬁftify frustration,

and 3) a sense of hope. These experiences emerged as meaming u 'ts‘YO\tdsubtheme.
L

NS
ent to/s00 tdﬂ@tlons
in% an ei&éss their

First, religion offers individuals a space free of

during challenging moments. By practicing

feelings privately and take solace in the rea

Higher Power. Different religions oﬁ\als techniq 0 h@ﬁbeople cope with
tough times, such as prayer, fastlr%mng ho\e es ch@nmg, and meditation.

(Isaacs, 2000; Abdul Aziz, 20 a, !3)02) |t|<Q , religion also provides
recommendations for ap e] ona rea in encountering difficult
situations including p% rrend |ng, e‘Eén : endurance, mindfulness, right
understanding, and t thougr sdom ane, 2010; Thathong, 2012; Tan &
Castillo, 2014; %201 &
) O

Based i iciﬁar{sj nd solace when they practice their religious

teachingg a V\@e used to allocate a special time to converse with

Y-
Go expressing their f@@s finding peace, and seeking guidance. Nora also
p \hed a similar practice. She found her peace when she expressed her feelings and
E i

6 n her night prayers. Meanwhile, Lai usually takes leave to concentrate on her
eligious practice when she encounters a stressful situation. Similarly, Dil practiced

mindfulness techniques from her religious teaching to be aware of her emotion and gain
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calmness. Ying prefers going to the temple to pray whereas Athy has a special room to
pray in her house, providing her with a composed environment to release her en?ﬂs.

Geena also found solace when she referred to God about her difficulty. \them

shared their experience as follows. A

“My religious belief gives me a very open space to share my problems,

because | know He has no interruptions, no evaluation andgment.

There are no such things. God doesn't judge me, r right. He's

listening.” — Ram .\d
"X
"For example, as | mentioned earlier, | talked od. Itisju kh‘i{"}\
conversation (where) | am asking (and) W% ; the,@mf
. X
etimes

that the answer might be from God.

turns out to be no answer, | jus@ is thi enir@%ould you
show me the way how [ could% ] 4

“I pray when there's som%n It can relieve my
burden a little bit. I wi Nge Ired.

" | have develo%w‘g:lbit ’per rn‘in\g}ﬂe night prayer, because

0
's ¢ &
during the ni rayer,' ﬁn\ aveéull conversation with God. I'll

perform itsat times wh expe@ée disappointment and so on. For
y Nt
me, I' %ablu on}nﬁy.déa)mit my supplication, cry and so on.
z N

eved%at is my true source of strength. There is
o

S
\Vhen I'm feeling tired, I will take a leave. Then, during the holiday, I will

QE continue to do my religious practices.” — Lali

I will'f

ther way." — Nora

k,
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“It's important for me to have a peaceful mind. That's why I'm going to

keep praying, read Heart Sutra, and chant to ensure peace of mind andY'
soul so that I can handle the case.” — Lai %\
“Mindfulness in Buddhist teaching is also very important. W to
observe why we get angry; we observe why we are sad. We neemerve

why this triggers our feelings. So, when we are observinq Whelps to

calm us down.” — Dil

“If I have a problem, or I feel like I haven't gone imhe teniple fg
time, I will go and pray.” —Ying l _\"}T
“Prayer will calm us down. Then, it will udus that t re a@)f

things we can't control.” —Ying V 0\ g
“I have my own prayer room. %—)are for méxlican @ down my

emotions, stress, pressure, ev%lg. » \
N
%ﬂ d

\
-
7y

“When I have problems, ause @tember God. I try

&

ould nd | feel better when

2 liefs ;:35 mﬁ'fe. ” — Geena
Additionally, N{statii?&unselo (o.ne must follow religious practices to

'tho@ She was quoted based on her reflective

i us{ea@j‘mg command her to express her problems to
S
‘v’

ounselor needs to @r’e to their religious practices to attain inner

Xace, clear and rational thinking, in line with human values, so that the

QE life they lead will always move toward goodness." — Anju (reflective form)
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"Our religion teaches us that when you have a problem, talk about it, at

least to God. And then God will guide you. He will bring a feeling that youY'~

should go and talk to people. You should seek help." - Anju ('}

In support of Anju's argument, Reina divulged that in times oﬂ'&culty and
adversity, she has consistently sought solace and direction from her faw.iﬁ God. It has
been her unwavering source of comfort and guidance, enabling her tovhavigate through
the tough times. &- '

“That's the principle. When we were teenagers, w re told t no
®

Yw

matter what problems arise, there is no ot@we must t bdclg\l%}
' 4
<

God.” — Reina
o NN W
Second, in guiding adaptive coping iop“als S CO ion to justify

frustration. Many people turn to relig@g times

belief that their difficulties are par larger, @\i\gpl

higher power (Pargament, 200 i erspe’étive Ipsind@ualsviewtheirstruggles

iSis, fi 4ﬁﬂg comfort in the
&,

'r\eated by a benevolent

as lessons to be learned @nan insurm unta@bstacles. As a human, the
u

strat'i‘ t ‘g[jil'sbmmon to encounter undesirable
rsong.fe, leading to frustration. Participants

participants also expe

outcomes in crisis as We‘I

reported using aQ{ie of e 'd in hﬁﬁf resources from their cognitive schemas
¢

and frame@ence to ju 'ffth(iﬁ?rustration. But they found consolation in

N
assimilaQo’ efrandi ‘ﬁ'ustra@] into their religious schemas. Religion provides

satiQy and less disru t@"justification to navigate frustration and instill

p ance.

Q Wince reported he encountered frustration pertaining to juvenile inmates’
isciplinary problems. Geena felt upset about her client’s decision to return to her
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abusive husband. Both found a religious explanation behind the experience to get rid
of frustration. T
“I don't see them as evil, but they may not be educated well and th%\
also the environmental factor. When living in a dormitory, th of
bullying and so on causes them to be very selfish and m¥s~them
hypervigilant. That's where I've been frustrated many times, the thing
(the words of Jesus) reminds me. They are just kids. mv to teach
them.” —Wince ‘\d‘
“We're just following (the client’s developments).“hthink that i O&a@Y‘

her fate. It's that path she took. The imp inMKs"t we tri dYﬁy

best to help her at that time.” — Geen\, g
Furthermore, Zudi added his rel‘%&derstandl at @‘15 all-knowing of

what is good and bad for humans, cﬁythensﬁugt u@?re is a lesson behind
N

every challenging situation. H%xent Ovas S porte<</ Nora, Athy, and Azna
based on their statement. A@w:f e same beIg&he even cited her unfulfilled

dream of becoming a iathist as anlexaniple O®W this belief helps her cope with
's ¢ &
i ' ﬁﬂp asiz

i @eoking for positive meaning in every

sht}é\’ceived her experience of becoming a

; ' A
scammer’s yictim. (
\
“%kes, wé thi t wh&:omes to us, the things we like, are good

X~

s. But it turns out t@ese things are not good for us. So, I like the
%\ncept that all of Allah's destinies are already determined. If we continue
to jump to the conclusion that whatever bad things happen will cause

Q death, destruction, and harm, we will see paths of death and destruction.
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Whereas, in reality, when we fall, we will learn how it feels to be hurt, and

we will be cautious so as not to fall again.” — Zudi Y‘l
“If Allah doesn't provide, no matter how we do it, Allah will not giv%\

us, because it doesn't suit us. That's what I hold on to. Simple.” =

“As I said before, Mahabharata mentioned, anything that hapWs for

good, and anything that doesn't happen is also for gooﬁ)\.eelieve in

that.” — Athy

“I realized that I wanted to become a doYW ) K
r a

had a strong desire to pursue a c pl\ych ist. I@grer, I
couldn’t get into that field (gi %tead, I en up @L%unseling.
Nevertheless, I believe that, a tione \isr#o etim s the universe
N

intervenes to prevent us tin QNhat mwe@cause something
better is destined to c@ wci. - $
“I didn't lose a ) nd I edrn a e‘p; pﬁaous experience. Religion

's &)
also teaches at wrwf\eypens eaning, so I try, looking for
the positives. I practicesin thisway. ) %il

¢ ! (.%i'}

In ada"&)eligi n als gﬂ’idw rticipants to develop a sense of hope in
encounc%

infl and human autonorr@ﬁrgament, 2005). This kind of religious elaboration

.%\E participants to build a sense of hope, thereby precipitating them to be
ersev

N
ir 1if€ ?ges. @ovides a moderate concept in explaining God’s

Q erant. Wince shared his experience in navigating hardships in his life that made
im question God, until he reframed his perspective on religion by deepening his

understanding of a Bible verse. He learned that God only gives a hardship that he is able
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to bear, thereby preventing him from giving up his efforts. Anju also found similar
inspiration when she learned that God will not test anyone beyond their abili?!'e
found a moderate view in comprehending punishment and wisdom, exped@s ense

of hope over God’s blessing. They illustrated their experiences as follow&

“The verses of the book (Bible) help, especially like Jesus useRo say, if

God closed one door and there appears to be no pathl He would have

opened another door for us to go through. He also s on't give me

any difficulties that I can't handle. So, when somet hap n‘s\&@Dd
very difficult and so on, I will find some space I will ask IG d—}v
why did you give me this difficulty? I am ti en thigv ill tg@gr
in my mind. God won't give us anythi withg; ince

g
“Some people are very kind t mselves, so W so@g bad is
happening to them, they argx@aﬂy God gx\awes Iu@’rhis to them. |

N
couldn’t go through that. I se tﬁey cai't in@ might have done
something wrong an@e p[ g it ; But there are more
moderate peopl n still be p iti\‘/eﬁéay, God wouldn't test me
's ¢ &
with somet%nno@ Anjé(.}
Furtherm therreligi ciplee}%ﬁvey valuable teachings that cultivate a

QK ‘
sense of ho&%ticip nts to ak'e acj;f?ort to overcome the challenges. Zudi, Athy,
iSGov

N
and Rei ered’ thei ‘aligiou&eachings bring them hope and strengthen their

hear, ce the challenge in b@Sersonal and professional life.
E\lllah has determined all the destinies. It's just that when it's doomed to
be, how are we going to handle that situation, or those circumstances.” —

o Zudi
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“In terms of Hinduism, there are many things in our lives that are not in

our hands. Not everything is under our control. But we have common senseY"
for us to cope with that problem, or issue.” — Athy %\

“I can't deny that the crisis is so closely linked to Christianity. as
already told me this, so be prepared. In addition to that, of courséfwe must

strive. We want to avoid all of this because we want_to t care of

ourselves.” — Reina
Additionally, Azna reflected on the Quranic verse, mandin elievers to
| ]
ask for God's assistance through patience and prayer. as inspire tl1is @e not

to lose hope in seeking God’s assistance in attaining th suc her@grvention
session. Similarly, a strong belief that Go&@j;/«\ every pray: ers hope for
Nora to seek God’s assistance while ewang difficults dur@‘her crisis work.

“In addition to techniques at@?ls, the r eligi %belief in self-
"': y N

care practices is an essenti entl}n th uccez‘/ any session. The

words of Allah in the Qura tatj elievers! '@k comfort in patience
S

and prayer. Allaqtith t'r‘l

verse 153). | ﬁQvith tl"i ;

Allah SWA_ to facili roc <<5f handling the case.” — Azna
RIS
e

N
' I amiV ‘gfidemc&it every time we pray, Allah will provide

m/ay." — Nora \Q’T

\e belief in karma brings a sense of hope to Dil. Dil stated her strong faith that

6 will protect her in doing her job as she did something good. Her good deeds give
(

r hope that she will get good things in terms of God’s protection in return. A similar

ci. e‘re‘@ient.' (Surah Al-Bagarah:

to h%iaith, pray, and seek help from

(reflective form)

belief was shared by Lai and Ying. Practicing good deeds gives Lai hope to gain good
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returns in the afterlife while Ying finds hope in continuing to contribute her services as

means for her to do good things, ensuring good returns in the afterlife.

"l believe my God will protect me as | am doing good things" @
(reflective form) A

“I think it's better for us to practice doing good and never engage in any

j e.\tai

wrongdoing so that we can gain good karma in the after.

“In my religion, if we do good, we'll get good karma.

bad karma. So, | view my career as an opportunit ake goo a. l
| ]

always thought of it that way.” —Ying
Wince was also inspired by a Bible t condo n@é worry,

strengthening his faith that God is the alléprovi d ills th%rge.ds of every

creature including humans, thereby iwaﬂm to puthi ho@ God while also
putting effort into his work. (,) \T ,Q\

N
“In the verse of the Bibl% stag thatyou s@ look at the birds

fj ¥So,asam u are God's creation.
t

outside. God will still
What do you waw't about to rréw‘ta? God will determine and

-

’ &

give you so@ So@ se ng make me think back, what is

there to ry about, isthere t ‘@’scared of? Let God set us up. We
V\K : ; C')

just legye'it up to God, b I){ys@have to do something too.” —Wince

\

}hhe f

B% if ‘wligi(m&)ntributes to adaptive coping by offering a non-
y&l platform for em@ﬁvl-release, offering consolation to make sense of
f XOn, and instilling a sense of hope. Verses from holy scriptures, religious
eachings, and principles offer participants with satisfactory explanations related to their

ituation, promoting calmness, mental clarity, and a sense of hope in fulfilling their

professional responsibilities and life goals. Furthermore, these verses and teachings
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prompt moral reflection in the participants, thus protecting them from participating in

harmful actions and negative thoughts. This brings us to the next contribution of w

in guiding the self-care experience. (’}
4.4.3 Religion in Moral Reflection \;

The third subtheme signifies the role of religion in gui ing%rtlcipants to evaluate

on appropriate self-care practices during the moral refleetion ex eri@ common
®

practice to investigate, formulate, and make judgm before :?ti sel&);; re is
AN

taken into action (Denyes et al., 2001). The study shows that na;ig n serves aQ.a catalyst
NV

o theis béhaviors and

for promoting moral reflection, inspiring people to r

=

ondut{ In professional

O

iogKhlps, shaping positive
A

thoughts. It not only provides a f UWO

endeavors, but it also offers guidelits for inter na

perspectives and attitudes towards? pegple. Thi hlgr@ts three important ways
7]

that religion contributes to thM ience 0 ref]&ﬁ()n: 1) a moral compass for
N

behavior and thoughtc) a?ramew k f Uip@ professional ethics, and 3)

guidelines for navigating interper |oﬁ.séfz.

Firstly, reli S rve;@oral @)ass for both behavior and thought.
Participants 0@5 d é?lfl'to GrgcT/}v upon their religion in making judgments
about ap tho‘ggytﬂb a@t at can secure them from harm. Every religion
has its z$!de of conduct .’; (cig{,gr.nining what is lawful and what is unlawful, which

i llel to morality and hun%ity. Most religious rulings set the limitation of every

=Y

ng t and behavior that can result in negative consequences such as suicide, tobacco

use, and excessive alcohol intake (Hasanovi¢ & Pajevi¢, 2010; Kick et al., 2016;
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Amanato et al., 2017). Both Zudi and Ram described the self-harm behavior in which

their religious beliefs prohibited them. Y-r
“From a religious point of view, Allah commands us to love ours%\
maintain cleanliness, and so on. Do not let our deeds be harmful se

’

harmful effects. In terms of religion, Islam does emphasize thesefthings.’
— Zudi V

“This religion is a healthy lifestyle. Without it, I mig. mg' I might
drink alcohol, I might be a smoker, and I mig ot em‘\nndtlly

don't have o dg tl:@

c% wh)\&'m

d mﬁ ives @X;ther
t h@‘to look for

A

an alternative. That's how [ s%— Ram \ &
N
imitatiop of beheﬁ'iB

Azna and Nora also talke e limitati oy r in the profession based

elief provides clear guidance on the lawful

alternatives. That is what a lot of people do n
because | know | always believe everythi
doing this. Why did I get this thing?NKtei

extra piece of knowledge, so | takeyit as.a positive.

on their religious belief. For. x,eligr
and unlawful things i% essio“n Her ‘r'duma later was further supported by
v

Nora. \ ' é/
“When w@ber |
its le %llega rulingy” s A g’

ment, %’religion, we will be clear about
N

u% ift wedh rong /‘é?ur religion, we will automatically have

g principles. Our f@fs strong because we already know what we
%\n and can't do. We know our limits. Religion shapes us with one basic
principle that makes us perfect. When we have a hold, we already know

0 what we can and cannot do. God has arranged it beautifully, but if we
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violate those limits, then that means we don't really understand the
religion.” — Nora
In addition, Ying and Dil shared about the five precepts in Bud@hich

become the guideline for every Buddhist. They stated about five harm vior that

must be avoided. Q

“Buddha taught his followers to tell no lies. There qie fz precepts.
a

Abstain from lying. Abstain from promiscuous sex. froT killing.

Then there is also, abstaining from alcohol and gambling.” w
®

“For Buddhism, our practice is everything i ermanent. rlcg(f}

belief is everything has a cause and eﬁen?g as% iplé is t@e
T
precepts. There is no killing, no IW drinki Q.Q}nd no

promiscuous sex. Don't steal a on't/take awa

yours. The five precepts. The alues hh&*

N
Besides that, religion al tes Sartici nts E§ good people with good

moral conduct. Both Anju thy menti eirr I-iﬁ}bn serves as a moral compass
and a way of life, guid to be [od c:P|e a@to do good things.
“If I don't ha beliefr %n my gualily or religion, I think I'd
o

be a very. erso i)eop e not religious, but they have a
¢
good mpass, theyill léo if Something is the right thing to do. But
N
if ¥d ave that, | ‘going e a very lousy person who is not even fit
Y—v

.& here or be a provid@cause I'm not going to provide. I'm just going

E\mess things up.” — Anju
0 “Hinduism is more of a way of life. How do you live your life? How do you

live in this world? One by not hurting people and then giving alms.” — Athy
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Interestingly, Ram and Nora had reached the state of realization that God is all-
seeing and all-knowing. To them, God always watches them and knows what tw
talking about. This makes them aware of their actions. Ram also reflected @Mellef
in karma, that every deed is paid back.

“Everything we pray for, God will know. Like all of our actionw will

see everything we've done. Then | must keep within w. aNowed in

carrying out my duties in crisis.”” — Nora k-

“That's why I say, belief in God is very helpful. I my ew is
®

observed by Him. Right now, I'm talking to you.

is listening. If I tell a lie, He will listen to i

how | see it. That's what I believe.” — m

{

Besides Ram, Geena and Lai als 95|mllar Vi th@ﬁrn of their deeds.
'l%man good deeds and

Geena also believed that God is ob g and gl\g~c
:‘_’iv \

punishment for bad deeds. Lm%\ Alle?wg go@%rma which guides them

to commit good deeds. ‘%\
“For me, we mu@' ob l’V t'peﬁbm the given task, because
whatever wi @d seef ' gom glve credit for what we do. If
ldoa go ob, en it \::Qfor have God's grace. | always think

so. T I t nk f |s*'/vo¢/c2 our worship, for our ticket one day

—-50

W n e callé ‘pd 0 WeII with our work, and hopefully, that

God will count wh@efdo — Geena

E think if that's the case, then 1'd better practice doing good. Never do

Q bad, so that my karma becomes good in the afterlife.” — Lai
Despite serving as moral compass for behavior and thought, religion also serve as

a framework for upholding professional ethics among participants. Religious teaching
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was found to inspire the participants to maintain good performance in providing their
service as counselors. Geena stressed her religious belief taught her to be comm
her work as a counselor and to avoid behavior that can tarnish the organizatio age.
Wince also underscored his religious command to perform his work%&best as it
represents the image of his religion. Y'

“We cannot do our work with a lazy attitude. We won't perform well. We

would feel empty, because of how terrible we are %-

r job. So, to

combat that, we must believe in religion. I believ t wo kWith

L

work! Dop' thi@

nt,% ’—C@'a

v, m\do onesL@;r do it
sincerely, and not to take advanwalr work. op@‘h, what we

do represents our religion.” Mse \_\_T ,<\
% 0 q

religion. Work is a form of worship, so | must d

in the office, don't aggravate the office, d

“Religion also demands ere, ‘perform my work

correctly. My religio ms m' ake'my r@a counselor seriously

and execute my dutiessdiligently. ¥ — ncé (@ctive form)
s F &
Furthermor:@was ir \chby the éiﬂg of the prophet, which encouraged
h-qual

her to deliver aUK ity 'forme‘ricg Nora added she considered religion as
¢

a pivotal fa hcou elars v(hobﬁartedly commit to their work, viewing their

N

respons% s trust ‘p act o&orship. Her perspective found support in Anju,
L 9

th&ed that work is a @7& to attain rewards from God, fostering a sense of

% ibility. In alignment with Anju's view, Reina believed that her work reflects her

6 ice to God, encouraging her to dedicate herself fully to her tasks. Arul upholds the
0

ncept of humility and responsibility in approaching work as trust, while Athy
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highlighted the importance of sincerity in performing tasks in helping profession

settings without expecting anything in return. Their quotes are stated below. Yv
"Verily, Allah loves someone when they do their work, they do it n%\
best possible way." This hadith clearly indicates that | need ke
thorough preparations to ensure that my tasks proceed smoathly and

produce the best and highest quality results.” — Azna (reflectivédform)

“Religion is the key for a counselor to manage all a EWufing self-
care, task execution, and so on. If they truly adhere eirf 'thwp't
approach their tasks casually. Automatically, will carr t'th.&ﬁ’)

duties as a trust to themselves. They will ed[@ heir\v,%?k

wholeheartedly." — Nora

"Religious belief provides cour%ath the convi ion@the tasks
they undertake are within the@Sof their\l'I'gi p@b enhances the

N
effectiveness of a counse y eaﬂ1 rewards W@\/orking." —Anju

"I consider my curren%ﬂyt ce t0,God. @Nhen things are going
i i th‘at\@. Therefore, | have to do
offer.” — Reina

of God, we have a responsibility

r& t i
..% of hél Prfor ould be done sincerely without expecting
L 9
.Ahing in return. This@ér is indeed mentioned in the Bhagavad Gita,

E&I have said earlier." — Athy
These findings imply the role of religion as a framework in upholding professional

thics while performing professional responsibilities as counselors. Religion

(/

encourages participants to uphold a sense of responsibility, sincerity, and commitment
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to their work. Ram’s statement generally concluded the importance of religion in

character development. T

"Religion is your very important self-care. It will beautify both your@5
and outer self.” — Ram *
Further discussion on the role of religion in moral reflection\prings us to the
third aspect. Religion also serves as guidelines for navigating interpersonal interactions.
Zudi explained his belief in a prophet saying, stating the b %

i the person who

can bring benefits to others, rousing him to be the o imil Iyw was also

| ]
inspired by his religious teaching that encourage@ provide hel f#r @ne in
need. 4 \T
S I

"Mentioned in the hadith, the best of le,is those w rovi nefits

or become beneficial to others. w& bring benefits to@é‘érs, that is
the best kind of person." — ZUL) \Y ,<\

0 S
"The Christian faith as help ‘anyofe «n W— according to my
X
~ S

abilities." — Wince L
Religious encou zof becomin bénefhl person accelerates participants
's $ &

to be aware of their wct Wf]i i cting other people especially their clients.

Ram, Anju, an@ menti 'eir Féﬁ(on guides them to be non-judgmental
¢

toward their %@ and o use ice'weéj?in communicating with other people. Athy

also statéd herreligigh its het from hurting other people’s physical bodies and
emoti Similarly, Dil ment@d her religious teaching forbids her from doing harm

‘@people.
Q “To me, as a Hindu, I have no issues with my clients, because the religion

has put me in a very, very steady state. One, do not belittle people, never
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disturb people's feelings, always respect people's point of view, and give

way to people. It's all in the religion.” — Ram Y'
“In Thirukkural, there is a proverb that states (pronounces a Sentev%\
Tamil), meaning that if you can use a beautiful language to spealﬁ&be

rude to people? Never do this. So, all these things give me inspw. All

these religious beliefs | can say | already know. I used IMelements

to establish myself. Automatically my personality an thinking are at a

healthier level because I don't punish, judge, or t omp rew’ -

Ram

“I talked to them and after they left, I di

when we have a normal conversation

but she slept with a man." Alt common;yavoi ing that,

because you won't know wh will do \ﬂkxu I 't%sted, until you

N
are put in that situation not guarantee. | H@-l"%ve the more you

challenge yourself, th@selj utyeu in@ituaﬁon and they will
n't kn

really test you a ho ‘X!)uiland up. So, I don't do that.
’ &
That's how&are oi m y te&g’myself that whatever | do, it
to
¢

comes bax : So,

'eed @(’e care of my thoughts.” — Anju

e the servi aQ'beta | could. At the same time, | still treat

"l try 0
N
my clients withr. ? regaéTess of who they are. | hold on to these
.ﬁ:iples based on my @on." —Azna
E\o not let anyone get hurt because of me. The hurt, in terms of physical,
mental, or emotional. Meaning I'm doing something negative to others. I'm

0 very conscious of it.” — Athy

(¢
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“We must do no harm to people. In our religion, we emphasize good

karma. Do good. Do no harm. So, for me, the principles of counseling andY'

psychology are very similar. Do good things for people, then it will @

a good return.” — Dil A

Additionally, Lai stated religion uplifts her motivation and bringsger calmness of
mind, which in turn accelerates her ability to deliver profession M while avoiding
being harsh toward her clients. Her perspective was m y Geena who
underscored the significance of showing compassion t clie ts‘}sqét‘ed in her
hen éngagi gM.ikﬁ%Yi;nts
0 d@ mpa.sé@ﬁ. Wince
also shared that his religion guides him tow ere id Iyi@‘wa burdening
other people. Ying also has a similar Ncaa stressed eIig@‘iﬁught her to treat

people with kindness and not to tak@'sgs for g@\[’edgr hi

N
bad manners and initiates good h otné?people.

&
"Religion uplifts and brings me a sense of
motivation, which_i
Consequently, N@becowl
with nega'\%tion
¢
"My r &@Keacizj

religion. Geena also incorporates other religious va

experiencing conflict in their lives, prompting t

iddeates religion inhibits

¥

ce and clarity of mind.
4 ¢ &
essiogoounselor. I don't handle cases
wit er toward clients.” — Lai
asgiot.j&g a counselor, | practice compassion
N
jents wh@nay not understand what compassion is.
is what my religio@éhes. In my profession, | practice the values
%\Jght by my religion to assist those experiencing conflicts in life." - Geena
“For example, in religion, we must do things honestly. Don't cheat. It also

0 says to not bring trouble unto others. But bringing trouble unto others, to
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me, also includes troubling someone by doing nothing. We can't leave it
alone. When something is not right, we must fix it.” —\Wince T
“As a Buddhist, I believe I should treat people with a good heart. W@%\

do good. I have heard that there are also those with weak faith, ke

advantage of the client. With a strong belief, we are not“going to

manipulate the client. Taking advantage of the client wi‘é not happen.” —

Ying '
Additionally, Dil provided a concise summary that*highlighis Mmficant role
| ]
of religion in her life. Her words encompass the conc f how religi c[)nf@es to

guiding the self-care experience, revealing the i betwée ion@,vself-care
T

in empowering participants' overall functio% o\

“I still have a lot of dissatisfacti isappointment, er, @}ometimes
depression with the clients | rr@jut my c \bsl%s i)c{\me the strength
4]

N
to overcome it. I am stil, n being wcan (Z}@tion well.” — Dil

(reflective form) \ \A

In the next descr%;rticipalts sharel @experiences implementing self-

s f &
care practices dur;@day-? \mounte\éﬁith various crisis cases, ranging from
ses and i

developmental cri es ttié'!asional natural disasters and unexpected

Q\ :
tragic incid he incorpar

reflecti eseribed iously w% also evident as they shared their self-care

!
n't)f ((;Ii‘gion in meaning-making, coping, and moral
N

experi s during exposure @matic narratives, navigating challenges, practicing

seMsrevitalization activities, and reflecting on the lessons learned from these

6 riences.
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4.5 Experience of Self-Care Practices

The second theme explores the experience of self-care practices am@s

counselors during their crisis work. These experiences also reflect tfjeg’selors'

psychological development progress at each stage. It was observed that™eounselors
incorporated their experiences into their psychological development, Igding to trauma
adaptation (McCann & Pearlman, 1990b). The theme of sel ncompasses four

subthemes that signify the four stages of holistic experien re to traumatic

cases, 2) navigating the challenges, 3) self-revitalization, 4) sMued%ach
‘i N
sed meaning gnits s.p:r'e'%ented

Xpo

subtheme consists of several meaning units and c

. 4 N~
in Table 4.3. Yv Y,
\ g
Table 4.3: Subthemes, Me i% al ondenseddvieaning
Units EmergalN r the Theme of S@ are
tence
L |
Subthemes gndenﬁgii\ﬂeamng

Exposure to
traumatic cases

N & ‘\edng'sp‘irci‘@{upport
ch Z ; ; (Jl
a@ "See $

&

Devine Reliance

Supplication

social support
oo
\

Mentoring and
supervisory support

Peer support system

Familial support

Self-revitalization

Physical care

Physical activities

Nutritional care

Sleep management
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Leisure activities

Personal time
Self-therapy ?
Pray(?
4
eh

N ) Reciti y
Spiritual practice scriptu

C%tlng

Upgrading knowledge and V
skills

Recognizing Professiona
Boundaries

A\J
ofessio@"stand
Lessons Learned z N |
\, “\ lient as.an ordinary
_Lperson

" @nts’ reality
Comprehending urco on L :
tance &Chents’ traumatic
¢\ reaction
P J

% 0 4 Q- Personal human
\ ) limitation

ol
4.5.1 Exposu\%aum Q}e &
¢ 2 C,)
Whe@coun elorg fipst se&tneir clients for crisis intervention, they are
expw traurrf;tl asés of$ clients, and this is when their experience with
N
self- ractices begins. Du-%'ﬁg this process, counselors utilize their imaginative

‘@s to envision and comprehend the client's experiences, aiming to deeply

Oderstand their clients' vulnerabilities, disharmony, and emotional reactions to

empathize with them, thereby leaving counselors with vivid sensory memories and

’
&
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intense emotions (McCann & Pearlman, 1990b; Clark & Simpson, 2013; Hughes,

2014). Y-
Being a freshie and first-timer in handling severe traumatic cases W@E the

counselors a meaningful experience that cannot be easily forgotten. isiting this

experience, the participants recalled the moment when they met thelgclients and the

feelings that they had during the meeting. This experience is Qne of their recollections
3-

of vast experiences. Their experiences were thematiz olsubthemes: 1)

unforgettable moments and 2) the impact. ‘\d
| ]
Y
| S
<

? 4
45.1.1 Unforgettable moment Y ' \ \ &

The first subtheme under the th@ﬁeri 0 poE)Q to the traumatic
case is the unforgettable moment. The"participants shared one of their most
unforgettable moments in handllngl intervention for tn@Y clients. Revisiting the

7]

N
moment assists them in recaN self-ca ctichfHey engaged in at the time

N
which were hardly exptine&ithout I‘okin bflc@e experience. The participants
SO ;

can still recall the detail “C}Q

e e%

Anju recal@xpa@we en@tered during her training that had a
- o

meaningful ir% he

. She 'i ed th was traumatized by the experience, but she
? @,
learned s &F@ fro“m t. That day, was undergoing her first week of training in a
public &. She rec ive({a.@;’of a pregnant mother whose little daughter was

Mﬂ. The perpetrator Washr husband who is the biological father of the girl. She

strated her experience as follows.
0 "Okay (taking a deep breath). Then | must mention my first-ever case. |

was a practical student at the time. This was my first ever trauma and crisis
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case and I'm still traumatized because of it. There was a 3-year-old girl.

She was brought in by her mother. Her mother was pregnant and in heer
final trimester. | still remember the lady and she looked so pitifu@
came because her daughter had scars on her vagina. Her daughlﬂ*in
extreme pain when urinating. Her daughter was crying, so she went to se

and asked her what was wrong, and the daughter said th fMid it. She
couldn't believe what she was hearing because the ch ngrung that
you would think the father should love their child%he al f‘éujldw

‘er
o g
relationship with her husband was very good. would he usbzif)

want to do something like this? Suddenly, and wa strm&'r.

octqérge;ked.

ein d or some

o

She still took her daughter to the emew 00

The doctor confirmed that there w es of afi

other foreign object. She was @bﬁent for \me in
N

so traumatized at the ti was Q/ery S blzgf.l?i kept on crying.

Moreover, she was \ T ﬁis@ied something might

a
happen to her or%zt do soIeth' g‘fo h&elf, so when she was sent
&

'3

to me you mginei]\av\}l\as, bei enty-three years old at the
time." — Auju &
g R I
In addi &)ai also rec déer((;;aerience in handling a traumatic case when
>

she Was% ie. LiKe.Anj ',she mentioned she was traumatized by the case at
L 9

the timeNHer story is quoted @
%\fhe case | remember most is the one about an immigrant worker. She

0 was abused and molested by her employer, and then the employer didn't
pay her salary. He locked her up in one place and she could not leave. This

meant she had no choice but to stay there. Then, when she couldn't stand

ecause she looked
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it anymore, she told me that she wrote down a slip of paper that said, "Save

me, and call the police.” She waited for when the employer was out of theY'~
house and threw the note in the direction of someone passing by the \
The person picked up and read the note. They saw her and sub@é@tly
called the police. The police came to the house to save her. Whew:ame

into the shelter, | saw her emotional state was unstable W was still
zer clalled my

department, and my boss told me to come immediately. Mhe
"AY

company car to the shelter to oversee the case saw that s at s.t@

crying. During that time | was still in the office.

44

crying.” — Lai
Like Lai, Athy also recalled the exp nceg 'of haidhn a CI'lS]@SG during her

freshie time. However, she did not w; she was @so much by the

experience. Her case involved a tral% little glr\fmvas mﬁ%blamed for not being

/

able to save her younger broth e. Atﬁy meitioned ('Jfollowmg in her sharing.
“I remember when | en n , new counselor, and
back then 1 W&S% here vl;sj“ h\@ olving a small child. A
Chinese kid. A ensuecl ere ge!ds sleeping in the house and

the paren@ man far e village, so it meant the two
kids eft alo T e Id@’st @"’E was 8 years old and the youngest

W, years old” ?remeﬁ&r how the fire happened, but if I'm not

wken it was because\t‘%xf forgot to turn off the kettle. It's a village-

Ie house and the house went up in flames. The sister (eldest) wasn't

0 able to save her younger brother; the brother ended up dying. The
parents blamed the daughter for not saving the younger brother, but the

girl was just a petite 8-year-old. She was not big. She was a very small,
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cute girl. She witnessed the death of her brother, meanwhile, people were
putting the blame on her for not saving her brother.” — Athy
Dil, Reina, Wince Azna, and Ying also recalled their experience@dling
traumatic cases due to a tragedy. All the cases they shared invoIved‘U&, Dil was
recalling two of her experiences in providing crisis intervention. Theyfirst experience
involved the survivors of a tragic shipwreck tragedy and their famili he second case
involved the survivor of a murder case. Like Dil, Reina al mr’er experience in
providing crisis intervention for the family members o victims W‘i lostina
e in handlj tI‘e‘r@Yir:ing
in\% of\tr}‘{i'r family
i in Q\eah with @igim’s family
who died after being severely injured@ riot. Thi e is@‘ﬁ-known and still

under further investigation. Ying a@sme

0 X
child victim’s family who died ell 1fth @pof their apartment house.
Their experiences are illust Xfolll 4 §
n

“An unforgettab% nce, 'I‘ ce an‘dlab crisis case involving the

unexpected d, of a gr\f?mldren were practicing for Dragon
Boat raci;\]f go ; eliev@%’nppened around 2010. One group
¢

tragic shipwreck incident while Wince shared his ex

family members who were saved in a murd

e('@hce in dealing with a

!

of stu m their school éfotnj;z. When I was there, my job was more
N

toWards providin rt to‘@ victims (survivors) and family members

%were waiting for th@sing children to be found. The situation was
EXW sad because all the family members were crying, worried, restless,
and not wanting to eat. The rescue team was still searching in the ocean

Q and the port nearby. That was one of my experiences.” — Dil
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“I once remembered a case of false imprisonment involving a man who

used a knife to stab his victim. Blood was smeared all over the house. 1 wasY'
asked to negotiate with the suspect to release the 68-year-old man wh%\
locked inside. This was the first time I had seen a crime scene wit ch

blood. Everything was red, from the floor to the ceiling. Perhapghi,e th

suspect was trying to slash and stab, the first victim p Nruggle. 1
éas

was informed by the police on duty that the stabbing
is was ire

®
\J
moment. Can you imagine losing a hand? Th ns that h ah{v
4

3

condition, and that his hand had been amputated.

forceful in his method of violence.” — Dil

“One case was from around 5 or 6

the city. We have an island, ow ide i ther@&nd called

"Pulau Gaya." It might be fa»% There rboat, which is
normally operated by a %and c?n ass ad crashed. The
crash became a casethat was r e er to %We assumed that the

.

victims died sinc dn't fin ﬁ:ﬁz‘es@as a crash after all. Some
were savedm@ne were Mf theéa&
d

assistant, couwld n L F ocﬁ)%fs on end, the mother was waiting

? Sy

on th ach nextlto the otgl, ]QS}Z‘ sitting on a cardboard box. ... So, I

s one client, her son was the

==

N
went . I woi f? the%%ernoon a few times. Maybe [ wouldn't be

Ato give proper form@nseling in-depth, but all I could think of was

E\n‘ I could at least be there with them. ... Sometimes I would drop by to

0 ask if there was any progress and just see from there. I felt like my role was
very limited at the time. It was as if I just came to sit down with them, even

though they were still hoping for good news that I didn't have.” — Reina
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“A case I can't forget happened in 2010 if I'm not mistaken. From 2009 to

2010 I was still fresh on the job. In this case, he cut off his father's heaa’Y'
His mom survived, but the father's head was cut off. The younger %\
was killed by the brother and the father was beheaded. He br e

head all the way to Kuala Lumpur. When I visited the houseWwere

apparent traces. I gave help to his family, the surviving mother, and the
;cas

other sister who survived. It was the first time I rec 1like this

and I wasn't sure what to do.” — Wince \d
.y

session for the family members,; [ hew ate sessions for !@S;ents,

e a@pem’enced

'h%t an ordinary

siblings, and fiancé. .... He h o sisters. Th

traumas. The fiancé suﬁ’ered%e traum\..?t

N
death. A tragic and infa h. Vﬂren 1 faced t@;? it was clear what

the mother's situatio%z\s.ikei ‘ather @ other hand, maybe

because he is a was quite tro'n@t the mother's face was
P 4 b 4 &

obvious.” — \ @)
l <
“The caseyl findvhar. 'get i(‘%’é that happened probably 6 to 7

¢
years %ere sd‘%ﬂfwi@-year-old kid. The father went down

N\
togpi Jfood' ?mrd ‘p&t The 5- year-old lives on the 5th floor.

ﬁaps because he wa\f%“'alone in the house, he went to the balcony to

§ 'hd his father. He died falling from the fifth floor. The family was Chinese,
0 and the kid needed to undergo a post-mortem (autopsy), but their Chinese
belief, which is not a religious teaching, was that if people die their bodies

need to be kept fully intact. The parents became distressed due to the
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child's death requiring an autopsy. They were very reluctant and prevented
10 from running the autopsy. 10 called me because their emotions wereY'
getting out of control. 10 requested that I calm them down and help%\

understand why this procedure was necessary. It was rﬂkfor

psychological support. I remember this case because it happen&close to
Chinese New Year.” — Ying V
In addition, domestic violence cases also may trigge ;eng' to professional

counselors. They do not only listen to the narrative but witn sswre impact
| ]

slic %re (points
&

%?je ; @_sg\y% :}(bwas long too,

long. Theselient &still bleeding and

about half a foot to may

didn't want to go to %im] en recc‘@s, I can still feel the
situation. I can /% ain. V‘I‘/ en she c’arh&n I was told there was a

client. As soo, [ came f
seconds. % ze.

és case happened w. @ was at SWD. I still remember it to this day.
E\ When she was still single, she fell in love. She fell in love with her
current husband who was self-employed. She was on a fixed salary. She

0 didn't care if he could take care of her. So, they eventually got married. ...

When I asked her if there were any signs of domestic violence. She said
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there was. ... She couldn't reprimand her husband about anything.

...When they got married and had a child, her husband would always comeY'

home late at night. Always late. It started with him coming home a@

10 PM, 11 PM. Then it became later until it was 1 AM or 2 AM. as
when he started beating his wife. This was the final time that caieg their
divorce. On the night of the incident, the husband retur,*em and the

wife did not cook. He slipped up. He acted more hly. Hif wife is

smaller than him and is unable to fight, but it just appe eWen
®

he hit his wife, she ran away near the fn@pushe hi if(‘ m@v
coincidentally made her eye hit the corne eﬁf% agine this
beautiful girl, even her mother never&@xas elde Y;rhter
and a very good one at that. Su@is inciden

traumatic, but there's % in , tha@?l remember until now
involving domes%e ce. Tl i:‘e case ?Ll@ woman aged around 50

to 55 years &wzink S\fﬁlanese. ge’was rescued and placed in a
lter™..

woman's 'the @l{ she was in a very helpless state.

K :
Bruis %er to jh%t;cotlf}l Dphysically see she was in a bad state.
Y
o

N% tiondh herY~ tal state was. I remember her telling me

t being beaten so b@for vears that she finally had enough and ran

@ her life.” — Geena
q Witnessing the clients’ suffering might be challenging yet receiving the news of
€

ir death might be more challenging. Zudi and Arul have this kind of experience
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although they are serving in different settings. They described their experience as

follows.

g
“The hardest experience for me to forget, I think, was when [ handl%\
death row inmate case. It was an experience that not everyone CA-I
was sentenced to death on Friday. That Thursday night we w&o.meet
him. It was like we met him on Thursday night, right b%y angel of
ot 0{ sharing

death found him on Friday. That's how it was. Ther

of stories and narratives that I can still picturéNhis fade. till
®
NJ
remember the way he talked, the way he expr himselyf. m‘dff)
huge impact on my life. ... During the s w nt{n the l@'z

The Ustaz would explain the relzgzou

the procedures that take place aMa
and so on. I was there more t% his emo\ls?t t eﬂ'l\'}v?e, 1 listened to
N

his stories. If he states th%nocegt, the uno@ I can do but keep
praying for him. ... x

sal , we were not allowed to take
1, arld It

him out of his ce in his c oogchazr and sat across from
' .‘ &
\betwee

him. The gril &me a ) but his voice was still clear,

and hzsfa zll ? uld to@%‘%zm hold him, it was all possible.

That's was
e ase I renie ost one involving a Muslim happening in the

tal Iwas znstructek andle this case. It was a burn case. A Muslim

E rned herself with kerosene because she disapproved of her daughter
0 marrying a non-Muslim. She had an impulsive behavior, she bought
kerosene and burned herself. She was put in the ward in a swollen state. |

was instructed to handle her because at the time she was emotionally
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unstable. She was sedated, but still conscious. I was told my purpose was

to give some preparation for the client. She had no hope of survival. T heY'
medical words used at the time were the preparation for dealing with %\
peacefully. I was ordered to wear protective clothing and so ofNat

time, I saw that her eyelashes were gone. When got burned heriody and

face became swollen. The first thing I told her to do was ahadabh.
)ge h

a'd done. 1

thought I had 45 minutes to talk to her. I tried cre a sehise ort

I taught her and asked her if she had regrets about

wholeheartedly repent. ... Maybe s

importantly was to say Shahadak over. A rd, @H her there

was no possibility of her reco from t @ the evidence,
\

it was hopeless. Her ox rop mg e#nod After that, when 1

had just reached my a d S wn case notes I received

a call. The nurse% "Mr. 1;1‘ ﬁ a@ has passed away.’ That's
what scare%most (}
Exposure the traumati

ives ﬁfé clients and witnessing the anguish they

!
¢
endured pre p cho gica !a K(_)/n participants. The way the encounter affects
>
the part pantSmay V: |C|pa1£ further shared their experiences as described in
N3
the ng meaning unit.

\C.)

N
N
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45.1.2 The Impact

Persistent exposure to traumatic narratives and witnessing the imp@e
incidents on clients bring psychological impacts on counselors (Skovhs‘ﬂj

Mathison, 2016). Participants in this study also are not excluded. They further shared

their inner experience during the moment they intervened with their ci%ts.

Anju shared how she felt and thought during and after th ion. But she quickly
reflected on the lesson from the experience, which she rega a ve*y precious one.
Lai also encountered a psychological impact after she Xpased cas

AN
experienced the feeling of guilt and at the same ti rtéd to self-blame 'or.rz‘o?being

able to help the client. Yv \‘. Y\}r

“My feelings were a bit mixed up. A M usio’a a lotlof questions, and

curiosity. Very curious. And ve absorbed
handle my emotions. I was fori 7j A
o S

“At the time I thought, | god,

like angels. A little glv\gv’re Jt c e justsant to play with them. [

wondered, 'How % father ‘d thi tgi'z@ghter?' Then I composed

myself. ... It Momp‘ete\r‘celess rning point for me, but when [
>

went bacl&
li{e c(gpunselor. 1 was being judgemental, so

like other person.
Qv N
Cw inmy o nptio@d not the client's emotions. I kept thinking

~N
t how the father c&@h’ do this to her. Such a pitiful child. Then I

.yought about how the wife was deceived by her husband. Her husband

0 molested their child. If  were in her position, what would I do? These were

my thoughts that were not helpful. ” — Anju

id?' V@ew small children

coul
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“At the time, I was still a freshie, so I didn't have the knowledge and skill

to handle the case. I felt very worried, scared, and sorry for her. T hat'sv

how I felt. ... Initially, when I handled the case, after each meeting%

the client, I would keep thinking about how pitiful her situationmd

how I could help her. Then she told me how she was molested ched

up. It made me think how evil this employer was. I felt u asw Lai
X

“In the initial stage, as I mentioned, I didn't know ho dlepthe case.

Every time I worked on the case, I had no idea o0 he, Wtat
®

how to help her. I didn't know how to

was lacking. My weakness or a M uilt. I felt

not knowing how to help her. ’%j :\T A,
% nﬁ

&
Athy, Dil, and Reina, being able» to riz;@te their emotions, still

experienced profound sadnxﬂY[_)\l;mrI ed the im “Ence of training and exposure
0

to crisis case manage re a dounsglor! i@ployed to handle crises. Wince
's $ &

initially claimed wwas @ed m&/but he admitted feeling scared and

confused about% do 'ng toclﬁé/crime scene. Azna, who previously was

¢

an experien %e, was not epﬁ/ aé;aed by the case and could easily regulate her

\
: uk

e was ‘mat shéhad to be careful in giving any statement because
Y—v
she might be asked by thejoun@!ts who covered up the case. On the other hand, Ying

C%Xd to shedding tears on her journey back home after handling the case, revealing
e

usceptibility to being moved by cases involving young children. They all shared

emotio

eir experiences in their subsequent statements.
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“That was the first case that I felt like it was quite tough for me. I come
from an educational background where we learned theories. I didn't haveY'

much real-world practical experience. When I entered the real WOA%\

was different.” — Athy A

“When I found out about the death of the five-year-old child, Ngvas like,

'Oh my God! So pitiful.' It's a natural feeling. I felt sor% Eor e mother
idn'

seeing her cry. I also felt sad. I can't say I'm stron feel any

sadness. No, no. For me, [ can't lie. I was so sad se the mot ike

®
that. I saw the sister sitting there. She didn@ talk ta anyone. I[t@v
very sad situation. So sad.” — Athy 4 \,T
“Going back to the year 2010, my friele: sm{ \/ Dil@bvztoic.
She never cries, she's neutral, @nal " But di@(gknow that
inside, I was crying. We witn%amil)%fg i -\when they saw
the body, which had b% orkzﬁf?:y couldn't even
J Qlloon because it had
been submerged % ora v:‘ led );‘ a'nd\&ht Ifyou have never been

AOpisd

exposed to thdttraining 'z S malgdnent, you shouldn't go to the
site. Eve w hab%'
Gy i

ii tra(h"‘%é, also experienced side effects,
gﬁQ&' 11 dief” 4

It sad. I was sad to@ess the mother's grief. Every day she waited

recognize the face, a Xanl

E\hope that her child would be found alive. Her hope had reached that

0 point. Her child also had a wife, but at the time I saw the presence of the
mother more often. Every day she waited by the beach hoping for news. [

remember the situation lasted for weeks. ... My impression was sadness.
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S

Heartbroken to witness the graveness of the situation that the mother had

to face. All I felt was sadness. I was sad because I wished I could do betterY'
but I couldn't. I felt sorry for them. I tried to imagine how I would %\
their situation. I have my limitations, and there was nothing mo ld

do for them. Even though I provided them with items, till felt
disappointed that my role ended there. I was truly sad.” — Rei

“I felt scared. Terrified. When [ went to the house, th ijl od were

very apparent. The house was secluded as it w cate OWJW
Y
far from other houses. When [ went there,

such an incident could take place.

rkﬂow at 1 <%Iea’ to do.

red to g\i&s L the murder. 1
": y N

1l becﬂau

confused as there was no estab

’SP

Emotionally, I was anxious a

was afraid I couldn't han

4’@

ecproizé‘ﬁes were not clear

se
to me. I was also sa ’ e was lost #hke that. Those were

4?

some of the feeli at thattime )’ —

2

“Because th e was sr \mnous p s, including journalists, were
s

present e (at t hou&%&q 'm afraid of journalists. Worried,
that's ean be a{ (?j;%selor as a Psychological Officer, we
h e ethies. rled t when I'm interviewed, I might say the

g thing. I need to b@? careful about this matter. By that, I mean I

E ed to be prepared. If I need to face the journalists, how should I answer?

If I'm facing the parents, how should I handle it? If it's with colleagues,

how would my answer differ?” — Azna

234



“Actually, at that time, I thought of attending the post-mortem. But after

seeing the body of the child, I gave up. I ran away. I feel bad whenever a Y'

case involves children. I remember it was close to Chinese New Year%

being with the family, I went back. I remember crying in the car. A{ 1

mean tears were falling because I also have a child, and I felt Ws for

all of them. That's what I remember most.” — Ying V

In addition, Ram was shocked to see his client bleedi z;c ived the client's
gaze as a challenging one, provoking a sense of unease in him. Wher hand,

| ]
Nora expressed gratitude that the client promptly ht assista a’ rl&f-—y fice,

preventing the situation from deteriorating furt ngs{ tltud\‘,«lora also
felt a tinge of sadness towards the cIient\Krej amoT everélbras previous
encounters with similar cases equipp th the abitity to r@‘lﬁte her emotions
effectively. In contrast, Geena str%d to re \\h? gﬁ\xs and found herself
N
shedding tears alongside her cI ena en mog??er client, who was in her
fifties, to be like her own hel‘]s ring\is as uQ
“That was one o lenges Fhad fc!c at am I going to do now?
4
I saw her brz all chz \1wo ort of them. I should have felt at
ease, cal& had ke a few minutes to calm myself
before_I approac l (S_‘}e looked at me with a lifeless gaze.
\
E . She just'| erhaps she was thinking about what this
An could do for could see it. Her empty gaze gave me a

E allenge.” — Ram
0 “When I met this client, I looked at her and thought to myself, 'Oh Allah,
thankfully Allah brought her to me quickly." When the client comes in, 1

won't reject her, because I know she thought a hundred times over before
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coming into my office. For her to step in here and talk about her dignity is
not an easy thing. ... I wondered if she had the money or not to come in

and if she does come, is she in a dangerous situation? In some caSE%\

wife has already arrived, but the husband followed her. Those th re

on my mind.” — Nora ?

“As someone new in the counseling field at the time, I felt like crying. 1
h

was sad because I saw her as my mother. At that ti ged her. She

cried so hard. I hugged her. When I hugged her, I a It sad. Wny

oy

that I also cried with her.” — Geena l .\"}
Furthermore, it is also not easy for Zudi a 0 ccebt WS @.rding the

ight b@e they passed

away. Zudi described the details of hi Ings when he the @f‘n-row inmate and

his feelings after he learned he wa : Mean%\Te,\*ru

N
feelings. He regarded the expe% somethin indes&?sanle. They further shared
their experience as follows. \ I Aﬁ \A

“I also felt nev% red, ‘g d e ite'd,*@ause based on what my

s &
friends told @ ev@ this édrtunily. I was excited to meet

him. Tl hat% lua ence.(#'ficeless experience for me. Praise
[ ,' %
, imy expectation®to (ejzrn something from that moment was

ot share much of his

B

be to

achie
AJSO felt sad when he@me he didn't commit the crime. It wasn't him

ENO killed. He told me that if someone asks about the case, tell them that

0 he didn't do it. He was innocent. I was also with him when he met his
family. Thursday, he was able to have a moment with his family. [ was also

there for that reunion and met with him again that night. I felt close to him.
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Since I knew his story and his family, the feeling of sadness was even
stronger.” — Zudi YV
“The morning was quiet. Melancholic. I remember it was raining. @
arrived at the prison, the rain stopped. Usually, we would associ e

rain) with the possibility of clemency for him. At that moment, ['pondered

all the way until Friday prayer when I met with the reL"EWacher. 1
aise

asked, 'Ustaz, how is it? Is it settled?’ Ustaz answere beyto Allah,
it's done. Everything went smoothly." I finally felt nse Wtill
®
g
recall how carried away by emotion I was at th . — Zudi l _{')
“Not long after, the body was taken to t . The ] meubers

couldn't accept it, but the saddest w thm\her ught@gl; got

hurt the most.” - Arul % \Y
a N
ed to have wo;@ce to handle such

“It was difficult to descri
N

cases.” — Arul \ l %
As the participa%; deallg wi ‘t‘réu@c cases daily poses a challenge.

Participants set K%:are .) \x 0 tr@ the difficulty to carry out their

responsibilitiesw SSio elor .%'fe following subtheme highlighted how

¢
they shared 3%apti proc se! (_}

4@2 the Ch ||>('rg§z.
: igating the Challenge

S

he second subtheme delves into the participants' profound professional

eriences pertaining to the process of adapting or regulating themselves into the

experience. Scholars have addressed that prolonged exposure to traumatic narratives
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may affect counselors psychologically and threaten their belief system, resulting in
post-traumatic stress (Skovholt & Trotter-Mathison, 2016; Dyarman, W
Considering such impacts, counselors are strongly recommended to undert@ctwe
measures to prioritize self-care, either by seeking professional assista engaging
in revitalizing activities (Lembaga Kaunselor Malaysia, 2011). In Wrrent study,
participants described their experience to regulate themselve owperience. They
were found actively engaged in self-talk during the sessi SYa?ter]that. They also
tried to recall what they had learned previously. They alSe,soug Wnd social

@

support to unfold their emotional turbulence. Spiritu port was gl‘tf \their

personal beliefs in a Higher Power or God th M% and@'pllcatlon

iSors, @s and family.
un@‘ﬂhe subtheme of

x@‘talking to oneself, 2)
N
revisiting the learning experie eeking spiritual SEQ t, and 4) seeking social
y N ,}7 Q
pport. N
Z I N
’ 4 ¢ &
s O

4521 Talkin \mf l %

Talking@el r selfs ?’s atferm of communication that occurs within an

mdmd%g by“l ern dézé'rjnal stimuli that causes the individual to be

invol inking, p annlng {/&glnlng, analyzing, problem-solving, strategizing,

while social support was derived from thw

These experiences were thematized the imeaning

p |ng messages, daydreamng, reflecting, and perceiving (Shedletsky, 2017). It

urs in the form of a statement a counselor says to himself or herself overtly or
Oertly (Geurts, 2018; Marshak et al., 2022;). Engagement in a therapeutic
relationship during crisis intervention triggers counselors to self-talk to make them
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comprehend the client's experiences, understand the client's expectations through their
reaction, and validate their own emotional experience (Rober et al., 2008). It as
counselors to give meaning to their experiences and how they could manag(@lves
to thrive in the experience. In constructing the meaning of their exp with the
clients, participants in the current study described how they engaged wwes in self-

talk. The self-talk session was found to occur during the crisi |nte ntion session as
well as after the session. z

Ram, Geena, Azna, and Lai described their experiénce in relating it
to the previous traumatic experience they shared. R na, and A eh@j this
technique to reaffirm their role as professiona Ior n s@nbmg to

their emotions. However, Lai was still una to gula@i he otio V‘:he was still

questioning the incident her client ha aered

“First of all, I asked for pe n to lez}ﬁ\ﬁ& ]

won't sit there. I left and the washr mi [ l d at myself in the

e&%twn room). 1

mirror. I splashed so ace. Then L1al ed to myself. 'Oh you,

what is your du the cli gﬁ ?lma}”e you going to do now?
You are go & emotllo re yo ng to help them?” — Ram
e,

“At that ti haled; d hee)%fy breath, and then deep down to
¢

mysel I Oka we h r. w}c?ug her so she regains some strength.’

| somét W%t I am not shaken by her situation.” —

E Ithough I feel sad as a human being, as a mother, I said to myself, 'Okay
we're here to support this mother, so we have to be firm." Being firm does

o not mean that we do not have feelings. The feeling is still there, but when
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| do my job, I have to remind myself, | came here to help her, so that is

what I must do.”— Azna T

“Yes, it was affecting my life. I had a lot of questions. Why is there%

an evil person? As if I'm asking myself. Why is there an evil p at

would do that to her? I had thoughts like that.” — Lai i

among other participants too. After years of experience, th

Talking to oneself also becomes a common practice duri ention sessions
t parrlmpants engage

in self-talk becomes more effective in helping them contrel theirjem Relna and
9 ‘X
Ram employed self-talk during the intervention sessio egulate their nf)tl Ying

w

employed self-talk to help her stop judgmental nju.avoided self-

talk that dragged her into curiosity. She e

from entertaining her curiosity. \)

“Aside from praying, I talk %self du\& S, Vg@’ '‘Calm down
N
Reina. Relax. Relax. HoI na, |%Iax.' o/ma Qc:ﬁow, | need to do

self-talk even during es on. A

“I do self-talk a % se | th |lk it 'P’S the session. | don't care

about what o do, bu‘ self ta very helpful. I talk, talk, talk,

to stop her

’5'4

e anotb\er of S

and then Iytell self dlng@%erson in the mirror, 'Stop! Stop

!
your Eah Get b nﬁrr@ 0 your job. Do what they trust you
to% ill befe stlc @ in. | have trained myself in that way so |

come back from it.’ @m
\
E elf-talk perhaps, in my heart. For example, | might get shocked, or the
client was a criminal suspect. Even though | may not agree or feel anger

o towards him, in my heart | will keep telling myself, 'It's okay, | am not the
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IO, nor am | the judge. I am nobody; who am | to judge him? This is a

counseling session.”” —Ying T

“I avoid self-talk. I'll tell you. When a client talks to me and 1 like i s

of me I'm going 'Oh my God, really?' But I don't say it. So, | J&&to

minimize that kind of self-talk.” — Anju q

“So, whenever I feel the client’s story doesn't make sense Eo meWthen I tell

myself. ‘It is not about you, Anju. This is about the elientr You need to

control your curiosity. Okay. There are many way! oa Mur

L

.. You are th‘e f@
nj 4

curiosity about how this happens. Read the arti

person to be curious about it. Go and re

\/

[ 0 the&. talk. When
encountering an extraordinary case, N\aived it as t fr od and reminded

—t

Nora and Azna were inclined to integrate

herself how she supplicated for hav r curren\m t qxq\c‘ie her a chance to give
help and worship Him. Azna ntered a ahallf,@ when she was assigned
to help the investigation iminal su s confess their crimes. She
mentioned that she u alk anT su Iléa@to regulate the challenge. She

’

’
reflected that self- &w pr@med h{,&ntention in her work.
(0] e

1 ww say, " Allah wants to test me." |

“When 1 ra
\ . I
have lah for aj thgt a(lg s me to both, provide assistance and
N
S im.

Wi Va ?r thaﬂ%en | applied for a job. | want a job that

.Abe my charity in the@'/e. ”—Nora

E ray and self-talk. It means we go with intention. My intention was to

Q make him break down and confess. That's it. "— Azna
Meanwhile, Zudi and Wince also reported practicing self-talk to counter negative

comments they received. Both encountered a challenge when receiving comments
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questioning their intervention's effectiveness. Zudi and Wince used self-talk to reaffirm

the nature of their work. T

“Our protection might be a statement that we build within our mind,%\
is my responsibility. | get paid to listen to the complaints and iss he

prisoners. If I can help the prisoners, then goodness will return@ me.'”—

Zudi \,

“When the management asked why it was like thi Zpsycrologists

didn't know what to do in this situation. There seémed to eWge.

‘G}Yv

tionalize t y‘elhfk

no% ut instéad
[ tbrir@:\z;m to

S

None. Nothing. After that, | thought | wanted

Wince, your job has results, but the res

when they go back out to work one d

soldier on.' Something like that. @

Zudi also employed self-talk t(gsind hims go

f S
that he listened from his client q 48:
“I always remind m%t I Iw@n People who have
problems, issues es, and neg ive ﬂ»@ghts come to me to throw
's f &
everything j&@’%/vantrr) \ﬁe he bi (w()n't be brought back home so
ty

I need to as s ssiblt“j&y Zudi

o !

Partici &s)lso porte th€y @e engage in self-talk to deal with internal
1 ||'f;

N
front ‘nging uncontrollable situations. This practice helps

X

clarity and inspirati& fulfill their role as counselors. Several individuals,

them,fi
|%§hg Zudi, Lai, Ram, Wince, and Geena, shared their experiences of using self-

conflicts’ari

@ Zudi initially felt reluctant when assigned to work in a prison. He used self-talk to
xpress his feelings. But he realized the wisdom behind it after he started working there.

Lai and Ram relied on self-talk to handle the traumatic cases that they had mentioned
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before. Wince recalled using self-talk when dealing with a juvenile inmate at a

correctional center to control his reactions to him. On the other hand, Geena que

her abilities when a domestic violence survivor returned to her abusive and.

However, her further effective self-talk helped Geena regain confidenC’Awer efforts

to assist the client. ?

S

“At the beginning of my time at the prison, I felt a littl

all places, why do I get posted at a prison? I was @%itt disctvpointed

because I had set in my mind that in prison all o we Wk.

Thank God, when [ was working there, [ lea@rany things, All fva.lé)
of life can be seen clearly from prison. "— i 4 \/T
“Every time I saw the client, I wouldw;%whw‘l> do t&; her.
| kind of had the feeling that | (@\t to take thi
wouldn't want to handle this c ove onﬁ;&tﬁer \".\Hhought back,

| don't think I can run aw% this. 1 felt that | \Q/Q be irresponsible
S

: Th[ ith%a pounding and guilty heart, |

if 1 did not handle thi

continued to har%’%e. I"I ﬁ}d W@'ever she wanted to share
with me.” — N ' \ g

“I couldn@he p \)}iopere%écause I was so shocked. I could

bsupposed to help her? Where should

see blgod coming aut. .. o& VQ}
\
1 starg? :shoufd : ?k like‘%lt, but I didn't know where to begin with

.mcase, because | had{@e'r experienced this. | had never seen a client

%\e this. She suddenly came in with fresh blood still dripping, so | looked

at her and thought to myself if I wanted to treat the injury on her face first

or the root of the problem. It was very challenging.” — Ram
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“... The other boy did not want to give me his mobile phone. He ran away.

| chased him, but he ran down the stairs and his tablet fell. I said this is EY.'
chance. | wanted to kick him, but suddenly my inner voice said, '‘SRM.i
just starting. He is an SPM candidate. If anything happens to I‘ﬂﬂkhe

faints or is unable to sit for the exam, | will be responsible. ... I cdlled hi

3

to my office. | had locked the door and pulled up my slee thhinking
[ z b

of giving him a lesson, but suddenly a voice was eTting him

would change him for the better. ‘If you beat him he does ge,
Y

then what?’” — Wince I @

“When the second time came around, I reali e % Ip he@;{t
T

she didn't want to help herself. I thought maybe | o‘as doing.éhjgh to

help the client, so she was sth]g of staying wit %r abusive
husband. ...When she came in%e seC(mWit I;u{&me condition,
% ) )

| thought my help during n was still n ough. I can only

advise, guide her, an \e CII 0 think ra@lly, so that she knows
what to do next. ne my task.’’ dee@
s ¢ &
t rea\ﬁy available practice during encounters

Self-talk is Wed tof;ﬁm
that do not demmd\a reci ion to'beperformed. Besides self-talk, participants

¢ ! C.)
also relied elr leatnin e?’ieree}s to navigate the challenge of their clients’
N
traumat% The ing e!&riences bring meaningful guidance for the
g o oo | o
par ts during their enc@rs with their clients. The following meaning unit

p%\& a vast description of their experience.

wn
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4.5.2.2 Revisiting the learning experience

In addition, cognitive schemas that are rooted in past experiences asoWa
crucial role in counselors' comprehension of their clients' crisis experienc s(a? iding
their subsequent responses. These past experiences encompass as;g% such as
professional training, supervisory engagement, and educational bacmd (Viviani,

2011). Within the context of the present study, participants refe eir past learning

their work in crisis

intervention. Specifically, these experiences played a signifieant IMﬁnirQ_and

N
reaffirming their professional identities. Wince ul, Nora, Lzﬂé’%hared
d ¥

anecdotes about how advice received from theirwrs had a pr. nd impact on their

Yw
fessiomal roles.

&
e la@rofessor S.

A
He said that we are professi yand thtﬁlxsxsu jéhe client's issue.
c,)

experiences as a source of meaning construction in rela

perception of clients’ issues and their und Mlg of ?E' i

“I try to keep the mindset I had

[
You do not bring them b ome with_you.’, —Wir@g

“.... wondered why i ysia therear peo@like this. He abused his
| ok
staff. I, myself, h%e ing of scj&wt even when | reminded myself

of what | W&@ by my u\,»sity Ie%&e/r. The lecturer said if the case
0

is compl ﬁ\r endin
é ¢
brought,home. Later, i
N
a%why mi the S@ you cannot make the counseling session,

‘Anote down the hist \( usually shared it with the late Professor S.

'g; hook or by crook we must face the system.” — Arul
Q “I remember the late Professor S, my teacher in counseling; he said we

must learn how to separate our clients' matters, meaning our duties from

our personal or family matters. We must learn to separate them.” — Nora
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“At that point, I remember Professor Dato' Dr. A. who taught us that if we
get involved as a counselor, we should not attend the client's ceremonyY~
and so on. But | asked him, what if we were invited? He said for@}

scenarios, we need to make an excuse. ... If we do have to attend Aﬂl‘,

ir past training

in Q@lxrntervention.

nin@t assisted them to
p@r od of time to recall

D

Dil and Wince recalled what they had

stay calm during crisis work whlle tated S \0&%

S
N
the steps in psychological flrst she fearne previ to handle her clients in
the crisis case she mention e I : An arned precious lessons from
her supervisor after he%A er wit J;:Jufn Ilent she had shared. Anju kept
her supervisor’s w n her 11]1 <'Qwuh her clients.
“Before I as crzszs , I think [ was very lucky that 1
was e o ps ho 0 f in tca'l?d and crisis management, debriefing
th alnlrn ted e Penang Psychosocial Child Trauma

Aonse Team. ... I thi mas very lucky. I was selected to participate

% the training. Then the incident happened shortly after the training was

Q over.” — Dil
"... I had experience serving an NGO. It was a Christian center. There was

one senior, who had done counseling services for quite a long time. He told
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me, 'Wince, the client's issue is the client's issue. Yes, we are empathetic.
We are empathetic, but our empathy does not require you to wear his shoesY'
So, no matter how much they cry in front of us, telling us they ha

money, all we can do is help them by channeling them to the I’ng

If you are thinking of giving them money, that's up to you. That'sfonly one

case. What if there are hundreds of cases? Are you wzllm%y all your

money, or will you prioritize helping yourself?' That i. dsel I adhere

to." — Wince
“I was prompted to think about what the next were. [l i dlak&&)
recalled what I had learned in ps cal ] traw}%:g

ht for@ve;tain

techniques. Therefore, if I reali overloo ome@ , [ would
A

; \
"But whenever [ listen to%nt, I alway emq;@ what Mr S asked
want? An

the client. What does t rT t is what is supposed

to happen in cou%itsszons ;{J sﬁ@(e myself clear that I must
ask my client, “What is z' éﬂ' at can make your situation
better?' w ces rent @l-e point of the matter is going to

Occasionally, we need to readjust ou roach asve

refer to the internet to revzew

i
go back 1o ent. n;
\
R $
@ermore apart fror@{/mg on previous knowledge, the participants also

ow I got the awareness. But I just

| a need for seeking support to attain emotional release. Given that the
a pants were required to engage in crisis intervention with clients in the absence of
ther colleagues, spiritual support emerged as their primary preference. This brings us

to the emerging meaning units under this experience.
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4.5.2.3 Seeking Spiritual Support

Participants also developed a strong reliance on a Higher Power to see WI
support. Divine reliance offers a unique sense of direction, hope, and pur cﬁﬂ’t other
forms of social support may not be able to provide, especially in th%math of a
traumatic event (Syed Mohamad Hilmi et al., 2023). Usually, the divine'was symbolized

as an attached figure who provides a secure base that is COWYN btained through

attachment relationships with significant others (Bocl@ 8). I'w the context of
this study, participants demonstrated a significant relianc a gi‘m\rﬁda;, SLQD as
God or a Higher Power they believed in, to f@the ease aﬂag@their
responsibilities in crisis work. Zudi firmly said wmer h&é not beggg to him

X

but to God. Thus, he maintained in his reflﬁwrm th’ﬁ‘im oftance ull submission

and reliance on God and doing work for'goodness. Rein

A
separate her work from her religio Gﬂ’ her, @%&n i@n God to perform her
0 e,

duty. Nora, Azna, and Gee 0 agreed wit 8ina<3‘rl of them claimed their

knowledge and skill is not ?ﬁo work wi t G@ assistance. They put a strong
C}U

. . l Q .
reliance on God to fun% profession 22, r. Their statements are as quoted.
“What we h Mz‘ omls. elongé’/ God. Submission and reliance

form
Q- &
“% record, T'sep my religion from my work. I still rely on

)
Ato carry out my wonb— Reina
\‘?hat is why I said in the early stages, every step in my journey for work

0 is not because | have knowledge of counseling or psychology. No. It is true

that it's there, but what | put first is asking Allah, because He is the one

who makes it easy.” — Nora
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“That's why I said, if we're doing any work, our intentions must be correct.

Insya Allah, Allah will give. He gives us the route. That's why | said WeY~

can't get away from it. It doesn't matter how great you are with the@
the suspect doesn't want to disclose it, we won't get it.” — Azna A
“Okay, as I told you earlier, religion is very important in my Work as a

counselor, because | believe what I do in my work is a,]l Mith help

Furthermore, Ram stated that the objective of th igiou nWto remind
| ]
ing humans' eﬂer@y on
ilqﬂ inc@ared how
T

they put reliance on God into practice. Dil i thﬁt sh ways,@ﬂgs areligious
card with her to obtain God's blessinwaince practi co@sing with God to
obtain guidance in his endeavors. (,) \>Y ,<\

aé )

from God as well.” — Geena

mankind of God's immense power in aiding, demo

God in carrying out their daily responsibilities.

"Every religion has a concept. Even th the concept is

&
different, the purpose%he_ ml st one. T@mber God. So, every
human being Wh%l to carﬁelf il'hat concept, in his principle,

2

£
in his belief, an se@believghere is a great power that can
help him."4 Ra %
S RN
"For ally routin h:f\'/e

N
(pdrticipant také i ‘ge of a& to show) Can you see? (Showing a card
Hha man figure on it).I\Cl;*just like a lucky charm. I don't know what the

%\rrect word is. It is not a talisman. It is just like I think if | had that thing,
then God will bless me. So, I'll bring it along wherever | go." — Dil

Q "For example, as | mentioned earlier, | talk with God. It is just a kind of

conversation (where) 1 am asking (and) | am answering it with the belief
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that the answer could be from God. But sometimes, even if the question

turns out with no answer, | just keep asking. Why is this happening? COUIdY.
you show me the way how I could overcome this and so on? But some%\

He (God) does not give (any ideas). It doesn't mean that He do nt

(to guide). Maybe at that time, | had not reached thew (of

comprehension) yet. | didn't think in that direction. Mayge onewfine day, |

Besides divine reliance, the participants also ticed sWon as an

L

will get the answer (solution).” — Wince

endeavor to adapt to the crisis work challenges. The r ion of suppli at‘orl@es as

a mode of transcendental communication, facilitati conne&i wea@aividuals

jef. Thébz.ctice can be

viewed as an intrapersonal dialogue, ct':a; an indi I's i@em devotion to a
Higher Power (Suryani, 2015). Erﬁ@g in%& ﬁ@'s a sense of control,

N
internal motivation, support, and hope, artic%l‘?/ in the face of illness,

and a divine or transcendent entity in whomfthey

disability, and limitations No, ] . The p‘g ants in this study utilized
supplication to seek g ,isafety, ¢alm sslo d, and harmonious outcomes in
s &
e| \Crp nts

’
their endeavors. N wll th @Jﬂted their personal encounters with

supplication, expres employ it for personal betterment,

!

¢

especially iE%g with cﬁ'si{;v?rk. The following quotes summarize their
reflecti((so

X~

in Islam, we know ﬁ%"{supplication is the weapon of the believers.

erefore, when we face a deadlock and can't see how to overcome it, we

QE supplicate to Allah so that all our affairs will be simplified.” — Zudi
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“For me, I will continue to supplicate, read the Heart Sutra, and chant to

1

gain a peaceful mind and peaceful heart, so that I can handle the case.’

S

“I always said (to God), I wouldn't ask for anything, but give m th

to find a solution on what I should do.” —\Wince ?

“There was a crisis in the office. At that time, I prayed Lq M give me

the wisdom to figure out what to do.” — Wince

“I strongly believe that God is there to help us. ver, Ifw;ﬁe

| start to do something, I will listen to prayer

songs for tranquility, supplication, and

duties more enthusiastically and with*much almea‘ ”—Geena g

"Usually, I pray with the holy ve‘wan I'll try t calr@ﬁ‘lax. Then,

when | go out (from my oﬁic@?\), I try\bﬂ% p‘{'}ﬁve aura to all

my colleagues.” — Ram ‘% @ q 1,
“It was quite diﬁ‘icult@mz, 1rs essi@ a sexual abuse case.
Usually, 1 would% t prayer so that i cabfandle the case at my best,

s ¢ &
but sometimes;sduring tf]e \ren I gﬁwck. Then at that time, 1 will

supplicatﬂ elp ike t <<§o I can move forward and carry

!
¢
on a@ As a/nor, Lﬁla Qng, | have limitations, so for me, that
"
is% hopé'l ", - R%e%

Av not easy to handle\ se like this. First, I will ask Allah. Oh, Allah,
‘&ase make my affairs easier because this case is not an ordinary case.
0 For me, what | have learned, my knowledge is only secondary. If Allah
does not make it easy, then | cannot handle such a case, since the case is

complicated” — Nora
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clients.

Nor,

S

“I had a client who I was unaware was bipolar. He was very aggressive

and very angry. He slammed the bottle on the table, and I asked, "What dcY"
you want, sir?" | don't know why, but he just suddenly said 'l only w(%\
like this." Okay, I will work on it, and then he was okay. In my hed‘Nas
already crying. Really. | prayed to God. Please, God. | said, ¥y God,

please keep him calm.’” — Anju V

“... Whenever I go to my work, I would say, 'Please ze fol today. 1

am going somewhere else. Protect me. Free me har
ST

a er.
®
Y
Thank you, God, for helping me.’ Something like, this. A le pra y‘r..’ﬁf)
Dil ' 4

“Of course, sometimes I encounter aw;iar : Ho&mke

this suspect confess? He is stil ng aefensive.

show the client that | was tri d. | wo \&%Ik' gibut at the same

N
time, I was praying. ‘Oh Qease%ake -m«opﬁf}@h Allah, how?’ In

the meantime, [ was kind o lkir mySelf. lah, please make him
open up.’ But us% nwe 'g tha hi‘ngsbfn out unexpectedly. After

the session;@en did'
But reallygit wasvactu use 0@' prayer.” — Azna
\ ¢ ! (?
In addition, seme of the p tinaQEa tilized supplication for the goodness of their
N
ctic em @emotionally released. Zudi, Lai, Wince, Reina,

Y—v
Dil stated their exp@e in doing this practice.

E\it dawn, I performed morning prayer. I, myself, created a moment where

| said, 'Allah, perhaps the prisoner has been hanged. Oh Allah, please put

him in the place of the believers, and please ease all his affairs.”” — Zudi
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“Then I prayed for the client to have a peaceful mind, so that she could
find a solution, or she could let go of her bad thoughts and memories.
prayed for her.” — Lali %\
“I frankly told him that day, 'l will not forgive you now for you?&ne

disciplinary problems, but if you truly change, then my forginess will

reach you. I'm going to pray for this.' That's what I told qinNN ince

“Sometimes, I pray for her so that she can deal with lem' She may

not know that I'm praying for her, but I will keep praying.” M

®
Yw
indirectly ih{ a@

ra% at ue
meuYs alet.” — @
“After that, she said she would Mather state ital@LSreatment.

The family wanted her to go ﬁgjto live a\ne\ﬁgwif 4 Sédidn't want to

o N
stay here anymore bec e would b oonszag‘:‘}eminders of her
i SI0 nice@d | prayed for her so

incident. Then we ter@ th1
that she could 0\% he crisis.” — .u' 0

's
Seeking sp'iq\suppm't \tound e the most available resource for
al Wi i

“I pray for the client so that she can feel str

therapy for me. Sadness will disappear

for me based on what I'm doing, and%

th t

participants to Q 'untenédring crisis work. It also connects the

participan@eir Iie‘t 'n"a anscendental way. Despite spiritual support,

particip% seekfSaCi ppo‘rir \er the session to navigate their challenges.
\ &

Seeking Social Support

0 Specifically, participants seek social support from their supervisor in their

professional setting and someone whom they regard as their mentor. Good supervisors
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and mentors guide participants to gain practical knowledge and skills, promote
professional growth, and provide meaningful experiences that serve as valued S
throughout their professional journey (Wei et al., 2022; Lee & Zhooriya ; Siti
Balqis et al., 2023). Moreover, this relationship also fosters an ongﬂ'&rocess of
knowledge refreshment and readiness to acquire new skills (Vivimll). In the
recent findings, participants claimed they have mentors wh oMrect advice and
professional guidance. Notably, the mentors hailed QT

ivellse professional

backgrounds yet provided pertinent guidance and coun he experi shared by
L

entoring r ti<tns.l£p}?'

“Personally, I do have a mentor in religi % i staz.aégzy

{\T
: Mar@Q?nes, I had

sought out advice from the Iaejw Sri \Hgsa' ,{@trl if you teach
e

Zudi, Arul, and Dil underscored the significance of t

reference when I have any question. ™

“That time I usually contacted tatebmufti's o

the person to profess thei e person truly re . Insya Allah (you

are doing good thing@?is t1e m tmer@ve when | handle the
[

Muslim cases.” 0’
’ 4 ¢ &
“I also get i w wi@ner assi t director, Mrs. J. For cases
that | feel &in a nves@'fon procedure, | will refer to her.
ﬂ @ ! C%
When efed hen, | wo f&el @ confident and calmer. | also have a
N
c%;; sup med'@ D. Another psychiatrist | have consulted
.@l

to' Dr. L. These th@ople are my references.” — Dil
\sides that, Wince, Arul, and Athy also mentioned they received guidance from
heir supervisor in handling cases. Based on their experience, it is found that their

pervisor provided systematic guidelines to carry out the task and was together with

them until they were able to complete the job. Anju also recalled how her former
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supervisor helped her in handling the first crisis intervention she attended. The

experience gave her inspiration to grow further in her career as a professional co?&.

The statements from all of them are as follows. q
“During that time, when [ received the call or got information m

e
incident, | first called my director. | asked him what | should @0 in this

situation. He just told me to go to the scene and get the information about
cCe,

0 he and

wind,

“Because my background is more about psych management eIo@

what happened. After returning to the office, the dir

I prepared the report together to be sent to Putraj

went to court, | read books. My head of nt saiJ, : Mr@ﬁl,
T

N

sion, @he told
cei\é%ubpoena,

how are you going to testify?' Not GXW oc

me what you can and cannot sa\b say toda

usually, they give you a weei@y/o befor\'sc‘ed' gl%r preparation.
ﬁv N

The boss will ask what v%epaﬁn fore t@’oceeding he will

read the case notes, Mll

i I’i rm that | % to say it like this or

at.” —Aru % '
that. " — Arul (0 "J‘_%Q'

“I had a tem 1 wc's ng. @ader at the time was Mrs. L.
She taugh.gq t be 'hadgﬁ in SWD Penang for a long time.
¢ C?I

at. You must be strong.’ I learned a

Q@

N
y senior’s zi gon hﬂé\to handle and everything.” — Athy
“This was the first trau@/ase that I handled. Although it was my first
‘%\ne doing it, fortunately, I had a supervisor like him. He gave me
0 instructions, '‘Okay Anju, you do it like this, do it like this." It was a
completely priceless learning point for me. Then I told myself, the next time

1 see a client like this, I'll be like Mr. S.” — Anju
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Unfortunately, Lai did not receive similar adequate guidance from her supervisor
when she attended an intense traumatic case that affected her psychologically. r
lecturer’s advice reminds her to not bring the clients’ issues as hers. The a%\d her
to find a solution to cope with her affected emotion. She recalled h rience as

follows. .i

“Back then I was still fresh on the job, so at the time.‘ di have the

knowledge and skills to handle the case. | was very ied, af[aid, and

sorry for the client. My boss also didn't teach me ho han e‘l\.\Lng‘ht

of a way myself.” — Lai ' @Y'
Furthermore, participants also seek supp he@ r su%%?t system

provides space for counselors to share and ess ‘thei tences a@‘:gction to the
trauma narratives of their clients (F& 16). It a rov@a safe space for

professional helpers to identify the@ses, invo\m_;ht_g"r
r’%.l tﬂ.

iti a,liﬁinking, reduce shame
N
and isolation, and counter bur , 20 )«Zl@eai, Wince, Geena, Ying,

D

Dil, and Reina shared hov@oun’ their colleagUes to listen to their sharing

session.
“Sometimes work because in the prison
there are@ . f us goes out, we would send a
mess@e others lik e Have high tea today? | want to discuss

N
th% a bif" Wi share with each other, and it would

.Amatically bring us S@‘?elease too.” — Zudi
E\lt the time I was the only counselor in my department. After a few years,
we had a contract counselor, so sometimes we would sit down and share

0 our case. Sharing like this can give me a little bit of a release.” — Lai
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“When I talk to other counselors from other institutions, the same thing
(disciplinary issues) happens. Here and in other institutions, even amongY'
primary school children. So, from there we began to encourage each 4@}

We support each other to not be frustrated with whatever we do. %ce

“And then, I talked and shared with my fellow counselor. She would say,

it’s okay you have done your job. You gave her insight. e guided
;ZI

her to think rationally. You have done your part, so y she will be

okay.” — Geena ‘\d
@

“Commonly, for me, I need to share and vent. | group wecall I/ C_‘@
Victim Care Officer, but I also have anot % tch @'

“Sometimes I share my feeling. colleague fter @%ﬂvh all my

2

so sometimes I share with them.”’ —

work, | will share my feelin term ection. 'Oh, it's

really bad, the father dld%rls own songlike t. @ isn't human.'” —
“But if it's wiﬂ% league,’] c &z ore than that. We can

understand b se we a[ ld.” —Reina
In add|t| to |ng, part|C|pants in this study displayed a

!
proclivity f e ng P ofe Si aP'coc;Ratlon and support from peers within their
profess % maint’ ? colls%ues comprised both individuals from their
mrm&workplace and oth@ualntances operating in the same field. Zudi, Wince,

a, Relna Nora, Ying, and Dil offered insights into their experiences with

3 agues, elucidating the significance of these relationships.
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“My reference is from the prison officers, the senior officers, and the
senior counselors. It helps me in providing information and necessar;Y'
skill.” — Zudi (o}

“At first, I cannot deny that I felt disturbed. Memories of that lﬂ&ep
flashing back, but after I listened to Ustaz's experience, otthers‘
experience, and some other people | asked for inp M able to
overcome those issues.” — Zudi uvv.

“We must be proactive. Searching, asking two or eople, on.

... Maybe sometimes God does not directly
asking our questions to others around u

help us to think and decide on which thi

so on.” —Wince \) O<<
“For me, it depends on the si%n. If H&«Yed o@re, then I will
et
O .

share it with my collea w¥share with hem&?g t an opinion on

treatment or anything%oul or this cl'eﬁélf | feel like | am okay
to handle the ca: ilI'no¢ share. It egén@ the case.” — Geena
& A

“My friend a we're nr olleag ut also best friends. Usually,

we will discuss eases, 'd h@d release our workload. We also

¢
discus &ahni es e L&in@at's how we do knowledge exchange
"
ar@u'rselte Pk th‘iz@thod can provide a little relief.” — Reina
Arefer if the perso@’not from among my family or any other

\Iationship with me. That way, the person can be more open and honest

05 in giving an opinion.” — Nora
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“Sharing about workload, fatigue, and stuff related to my personal life, 1

will find the right person. Some are among my colleagues in the office, andT
some are from other places. Certain people that I trust.” — Nora %\
“For example, I've tried a lot of methods with the client, but nwﬂ&as

worked, and I feel stuck. I will ask my colleague if they have an&eas. ”—

Ying \,

“We have a team, a support group. I will ask the g ;at you do

when you're facing this kind of case? They woul me eWme
@

- _ | 3
across a similar case. If the case involves man dren, wha S‘th.&FP)
strategy? So, | will get their feedback. pe of &s ent | _uSed

o S ¥
acceptable? We would discuss.” — D
“I am lucky because, in this 1 ))n’t wo e. %e a good

rk
assistant. We work together. ad the c\ebgts g{&ter. Sometimes
N
we will share our inputs, e thcﬂjgh nd discuss cases.
A‘"

This discussion helpsue to leaf. — ‘%\

Finally, besides participants Iso'tmsai to their families for support and
s ¢ &
understanding. P@s in tr \d)g xpreﬁd}a tendency to confide their emotions

in their family m{b , Sp theiréﬁﬂses, and parents, as a means of seeking

!
emotional s&]%d alleviatin héfr @&gns. They shared their emotional reactions to
ic

N
the tra% ases ounts& and the exhaustion they experienced. Athy

artimj& her preference for @g emotional release through conversations with her

father,"while Ram, Anju, Zudi, and Dil leaned towards sharing with their respective
@ ses. However, Dil encountered a situation in which her husband sometimes
eclined to listen due to the distressing nature of the shared experiences. In contrast,

Ying found comfort in confiding in her husband, given his professional background as

(¢

—
wn
=
=)
o
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a counselor, which facilitated a greater understanding of the challenges inherent in the
counseling profession. The participants narrated their individual experiences as ir
quoted statements. q
“And then, if I want to talk, 1'd rather talk to my father than an)ﬂNe,
because he is very empathetic. He will listen to everything |W0ut.
After talking with him, I will feel a little better. Even now,'fvl@anything

to share, | will rather share it with my father.” — Ath

“When I feel really distracted, I will try to vent to ife.’ —w
®

“I will tell my husband how my day was%y goodnes oda@
couldn’'t even eat a lot. Today | have this ses% y too{i},ca,
I don't even talk, but because we pra€tice ingﬁﬁbou ach o Y’;cz’cz ;

I'll go, 'It was good. Today wasmm/e. Today

it's just something basic, othe%s I'll go into

“Some people say any is%h
problem with your b m
But for me, you Oﬁckﬁ
the husband Mf{is go\irﬁ;?a&tackt
release som@on.

¢

o
S ——
o

LS
“Whe, my Stori );sp@e feels stressed. He said all my stories

e

a es,

N

ars% egatiye A sra&about the reality of a very miserable life.
B ¥ o

e said, if possible, pl{%’*é don't share these stories with him anymore.

E\ter that, | stopped sharing these things with him.” — Dil
“Because my husband is also a Psychology Officer, sometimes when | get

0 a heavy case, | will share it with him. Of course, | don't mention the names

and all the sensitive details. | just tell him there is a child's case that | feel
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sad about. He would support me. He also understands because we are in

the same field. He will listen to me.” — Ying T

Reina, Azna, and Nora rarely share their emotion related to the cas are
handling with their spouse. Sometimes, they just share the case facts ﬂ&eral to let
their spouse know where they had been on the day or to share some ‘I¢ssons from the
case. Zudi also will only share the general case fact information When he intends to
share with them the lesson learned from the case. &. '

“My husband and I do not talk much about work."@uly soieti l‘l 1

share, today I got a case like this. A toddler wa sed. Iynﬂ J‘l@v

like that. My husband isn't interested in listeing to oré. es n@e

w N 43’

be éﬁiﬂ said |
l,x@'d my children,

a cas;&lated to alimony or the concept

example, in t
of charity@ *%y' client, whom | keep anonymous,
to edu %n
i t%waf g
&ometimes the case 's(.@zs.ual, and | want my family to learn from it.
E\Y’ share it with other family members.”— Zudi

Lai who is the only unmarried participant also rarely shared her emotion with her

Qnily. But her family learned she was tired when she went to bed earlier. They just let
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her rest without any disturbance. But she regarded her family members, her special

boyfriend, and her friends as her support system. Yv

"My support systems are my family members, my boyfriend, an(-pj

friends." — Lai A

For the married participants, the presence of spousal support and understanding
assumes a critical role in assisting them in navigating the challen nherent in crisis
work and rejuvenating their resilience to sustain their we ing andj commitment to

providing their services (Mohd Zaliridzal, 2018; Mas 201 ).Wtudy, the
L

3
derstand ne‘tu@thelr

d n\{er f the{r‘{émphatic

g. ﬂ‘hel ouse%go. show high
commitment to share childcare respowaﬂing t on@ﬁ' in crisis work as

well as during their self-care time.@ﬂ, Zudi, \hoeXan
N
comfort and advice they get fm%ﬁpou&%s duri gthe"v ifficult days.

participants reported their spouses strongly support

work. The support and understanding are

responses after listening to their emotional,sh

il*shared the emotional

od I have a

teIIthem% ery o
G 1 fave

rf gcegj?vife and she understands.” — Arul

N
/@matic experience). Then my wife would

was
% wifé ?the
| Y | |
ys remind me. She VK say, 'Don't think too much' when she noticed

$Mt I was looking off into space too much. After that, she would
0 continuously remind me to do this or don't do that and so on.” — Zudi

“I had asked my wife. I'd say I'd do it like this or that. She asked if there

was any danger in it if | did it that way. So, from there, perhaps when |
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ask, her answer helps me to think more about it. After that, I try to weigh

my options before I decide.” —\Wince T
“I am thankful to my husband because we have no blood ties. He%\
outsider. We don't have any blood relations, but God set me up mﬂ

He is willing to sacrifice his working hours, buy presents, and aé¢ompany

me when I'm upset. When I'm happy, he is happy for mg. He helps me. |

Besides showing understanding of the triggere tion h.a\&bdarticipants
| ]

understandi glat@their

ale%ei of hol they feel

comforted by the understanding they gainedsrom,their qﬂous when,@g;re suddenly

called for deployment in crisis work. \) é
“My husband, he really unde%’s my wo\bugth @’ not so much.

N
They would ask, "Why d%my vvant targo to @?' So, it is a bit

RN

challenging to handl, % 7 ena N
“My husband, th% ; Allai'z‘ ifted e'a ﬁ&and who never said no to

&
me doing my \%Althc'u st Iegmim, when | have to go out at

night, he never says ndﬁj 'ever.éf&w blessed me with a husband who
0

think he is an angel in my life.” — Dil

encountered, their spouses also provide support

unexpected working time. Geena, Nora, and A

¢
truly stands my 1 C')
\
%k of sil) f is a%tst. If he cannot understand, it will be
b 9

.m:ult. But for me, if I'@ﬁng to stay back, I'll inform him earlier that |
%\ﬁll be running late today. He doesn't question me. He isn't worried

0 because I have already told him.” — Azna
Not only that, but the participants also particularly the female counselors stated

that their husbands will take over childcare and housework responsibilities especially
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during their outstation and crisis work deployment. Ying, Reina, Anju, Dil, and Athy

mentioned their experience. Y"

“My husband and I will cook together. If I am doing it alone, there %
enough time, so we do it together to speed things up.” —Ying
“It is quite tough when I'm in conflict with my duties. When IW)sted
outstation, no one can fetch the kids if my schedule IMwith my
husband's, so we must plan it together.” — Reina % l

/1

“Even now, if I say I need to go to headquarters anéhit take§ so 0

¢
g

get back, he'll be okay. He can take care of ids. At'th m‘, @

husband had to prepare the kids for s e'sﬁ rti\% e

doesn't mind that.” — Anju N 0\ g

“I always discuss with him. Hew ned as a rer now runs

his own consulting business, @shas fleﬁh%r \A@n | must work
N

outstation, I will inform /i hat he ca ke ay‘?ngements for the

t
&
family. For example, usually; | T eo Wh‘@ds the kids to school,

nursery, etc. For I had to attend {r@g with the NCA (National
's ¢ &

Crime Agency)N Putrajtly : ould take/care of everything.” — Dil
“One mO\thz i glrood @%ﬁort from my family. They don't

¢
distur &)\ that ti urﬁg@ce?/lH?ﬁO crisis), | already had a one-
5 N

‘mothe'l%ok care of her, so | could concentrate on

Y—v

t | was doing. It Wa\e%e'ry big thing for me. There was no disruption

%\terms of household chores and cooking because my husband is very
0 independent. He can cook. He can clean the house and all those things, so
I can put one hundred percent concentration in the work that I'm doing.”

— Athy
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Besides that, the participants also reported their husbands also willingly take over
childcare responsibility while they are spending some time on their personal ST!E
activities. This complimentary action provides them some space for takm@self

cleaning, jogging, and traveling. This is based on the experience of Athﬂ&a, Geena,

and Anju. ? ’

“I want to be in my room. I got some important things to se are my
K: h

words. That's the keyword. My husband will underst e'wnl take

care of the kids for a while.” — Athy

“If my husband can send my children to s@d I mana t‘e .{e)
everything, I will text my friend. ‘Okay, 1 gmg\, e
adjusted our time to arrive before t wcq\ld jog or W@S:iskly

about two kilometers.” — Relna

“Self-care in terms of sIeep is |C|ent, %al eed to rest, | will
\

ensure either my husban ne Ise c ke <i‘r%:z"of the baby. Only
then will I sleep.” — a L A
“They will stay \4% sban" he ;. t mg) My kids had already

grown by tf@ but rlo \aat got Ilng with my friends because
tis n:;

my young\ I br g band can handle it if the child is

no lo szfe dz . G’e a
\
kzdsfg ] ha@aore time for myself. Then, I have time to

Aut with my friends. @*fusband has no social life. He's a homebody.

husband will be able to take care of the kids so I can go out.” — Anju
Q When discussing self-care activities, participants additionally addressed their
vorite things they do in their spare time. Their participation in such activities
revitalizes them after lengthy hours of dealing with crisis intervention sessions,
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allowing them to spend quality time with themselves. This leads us to the next meaning

A4
-i”

unit.

4.5.3 Self-Revitalization

Self-revitalization encompasses the experiential perspecti Isis counselors

who engage in self-care practices to alleviate negativ em ions, replenish their

reservoir of positive energy, and restore their pr ional eﬁ% signifies

. . 8
counselors' experience of employing personal a$t0 maintain p'osn}_\’c)ss'elf-

image, fulfill their internal demands, cultivate positi and S}St int wphxiu:al well-

being (Butler et al., 2019). These practlcal ex ience \them &'d into three

meaning units including physical CR aI “1
thorough explanation of these mea g units a ei ense meaning units was

provided in the following subsectl & Q
N
N A‘"
\

4.5.3.1 Physical car : ij '

Physical c ies dellbera tion Lﬁawor of attending to the needs of the

&

tionl @revent deterioration of the body system,
’

spitj{ual practices. A

physical body p r

and optlm r, 2@ Butler et al., 2019). Common practices for
physic e nclude"re xer , a healthy diet, and adequate sleep (Bloomquist
et Al 5). Lee & Miller\&b13) and Marzband & Zakavi (2015) add illness

ion, coping with illness, and general health maintenance of oneself are also part
ysical care. Based on the analysis, it is also common for the research participants
to practice health-promoting lifestyles such as engaging in physical activities, taking a

healthy diet, and having adequate sleep. This finding leads to the emergence of the
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following condensed meaning units under physical care specifically 1) performing
physical activities; 2) monitoring nutrition intake; and 3) managing sleeping ti

The first element is performing physical activities during I@ime.
Participation in physical activities was associated with extensive h nefits to
prevent physical disease as well as mental disorders (Mikkelsen et aRﬁl'?; Kiessling
I, 2019). Malaysian adults are showing a rising number ofﬁwaﬂicipaﬁons in

physical activities since 2019 which reflects the awaren he henefit was also

increasing (Khoo et al., 2020). This trend was also foun e par, ithhe recent

study. é | .\‘-}
Based on thematic analysis, it is found ticipants on@volve in

hiking, camping, jogging, cycling, brisk W@Tin‘ioo ysic Yr.cise as their
leisure-time physical activities. Some @ngaged I ret e activity. They
also engage in these physical activite'sgroups, \'ouxde bK se friends who have
similar interests. For instance 2>

activities, exposing him t x/ ical activities. In addition,

Geena, Reina, Ying, ar% SO partinat i‘rl fnoéhan one type of physical activity.

&
“I.am in Wha grou&s:\y«: ng, w and running. My friend will
terr

post, 'Thiw e Wi '0-ki@$§e( un, who wants to join?' Then
¢
I'll joi % week or_to orfovx(v_g?will go hiking, would anyone like to
N
jo% Il joili ?wellj%epends, but I don't go too frequently.” —

. &
2y S
E\'o maintain physical health, I like to jog. When I have free time on the

0 weekend, | usually jog. | have a treadmill at home. If | don't have time to
jog, I will do it at home. I love hiking. When | have free time, | like to go

hiking.” — Geena

ial groups for physical

s
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“... That's my routine. Right now, I'm into outdoor activities, jogging, brisk

walking, and hiking. That's it.” — Reina

“Climbing and camping is my passion. I also like to have picnics. I ’@
relaxed.” - Ying *

“.... Apart from that, I do something else. I usually cycle, but somtetimes [

will swim, and it naturally relieves my stress.” — Arul V

;tiviv regularly from
re-ti ew activities
@

while Dil likes to go camping. Like Zudi, Dil also e in campi dct@s in a
tivjtie§ er. @regularly
performs brisk walking. Their statements quoted ﬁfo S. é\v

)

“For physical, I have a bicycle, wiEDcycle a bit%<Nor

“Recently, I joined a campin%up. l’ve\ﬂegg r;g:}amping. I will
ﬁ y N
choose places like the bea%le, oﬂ1atur park: go camping with
g N\
» S

the children and frie %

| l‘
ay and Sund, b‘ecﬁ& Monday through Friday

Besides that, some of the participants are involved i

the mentioned activities. Nora prefers cycling for her

group. She brought her family to enjoy ca

“I will exercise
's ¢ &
are Workingjéso, \day and ay, | will take about half an
hour to brigk walk. 1 bri
\ :
an hour."Enqugh t@ sweat.
A% hikihg, jodging, cyéhng, camping, and brisk walking the participants
Y—v
also‘&ted performing in(@bhysical exercise. This includes Zumba, Aerobic,

},and Piloxing. Some of them bought exercise equipment. This experience was

G d by Athy, Dil, Ying, and Anju.
“.... Otherwise, we (my kids and I) will play Zumba songs at home, and we

will dance together. All three of us.” — Athy

ed ar@ﬂ the area near my house for half

!
Rrer\/(z;ra | Wil relax for a bit.” — Lai
N
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“I bought a Nintendo Switch. There is a game on the Nintendo Switch that
uses a ring instrument. The ring has a sensor. It will connect to the TV, SCY.'

we must exercise by following the game. I'm playing the game and @j}

same time I'm working out.” — Dil *

“I do exercise, but not every day. Perhaps in a week, I'll work outhree or
four times, but not for long, half an hour or so, because | don'tréally have

the time. | do it at my house. For example, Tabata. %, follow 'along on

)

YouTube, or sometimes | will follow something liki obic§.’ i
| ]
A3

“But now, these past two years, I have really de myselfito hjsiff)

health. In one week, at least four times, i ten
Zumba, Tabata, or Piloxing. | am goihg to

personal trainer now.” — Anju \)

S

coul\,azse

eported considering

Nevertheless, based on the @sls only i
work-time physical movememéxerc e duerte tichEantraints. The ability of
}to Lﬁejr;sivg%alth benefits like physical

occupational physical mo%
activities is still under % earcE‘ vcy?én,\@zy Azna was reported to say the

5
=)
. =
= 3
% -
3‘
?
&/
é//
G
£\,
<
Q
Q
5
2
3
Q
<
Q
S
Q
2
o
S
S
~N

forma &r}e, I don’t ve"tir@ here is the equipment | bought and

N
. Qh fhildﬂé?? it. I don't have time. ... Maybe I can

15

orize myself as act'\\@v'orker even though I'm getting old.” — Azna
xspite its benefit for healthy body, physical activities were also found to be a
latform to form social groups among some participants, fostering a healthy social self-

are as well. This demonstrates the dual advantage of physical activities. Individuals
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may choose to engage in activities alone or with a group, depending on their

preferences. Y-:

Besides engaging in physical activities, participants are also mindfu@food

they consume daily. Monitoring nutritional intake is also a majo rn under
physical care. This reflects the experiences of research participants infmanaging their
diet and nutrition. Much research has indicated the link betwe er nutrition and
diet with chronic diseases such as a range of cancers due ek?k

fat, overweight, and alcohol consumption (Kennedy, My&s it is

found that the participants embrace healthy nutritio

of total dietary

ifestyles by orﬁtg&ﬁﬂg their
nag\ e@?me and

,@& lines 2020
(NCCFN, 2020). Athy and Ying me@itting do ga@%ke in their daily

nutrition. They are reported to shar oIIowm gen

\
“First, I am trying to cut%l my sugar* <At
“I watch what I eat, l%anrr gar or an@d that is high in sugar

I will cut back o

sugar intake, controlling the portion of food i

taking adequate water as recommended®i

Meanwhile, N\Arul, ﬁz ina, an (Mhy used to reduce the portion of their
food intake. S the ' on of their food intake during certain
mealtimes, h} "h?pf?i ntermittent fasting. They were reported to
share th%kmg F f

ake sure [ eat on ti é;’fry not to eat too much.” — Zudi

'm eating less. I think it's related to metabolism. I also take medication

05 for cholesterol.” — Arul
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“I eat a balanced diet. For instance, I eat less rice and I eat more
vegetables and meat. | am used to that because | was a nurse, not becauseY"
I am on a diet. I'm used to that diet, so [ can't eat a lot of rice.” — AZ%\

“I will eat in the morning and the afternoon. At night I will eat le,&ﬂk

I'm okay with that. | want to maintain my weight. - Reina

“And then I tried to follow one of the groups. Intermitteqi iM group. 1

Besides that, the participants also talked about the 1 rtanc oWbreakfast.

L

Yw
any [erisis Antérvi ion or

to % onec@mct to the
and\int entionéé:zs?on. In this

situation, Dil, Azna, Ying, Geena, anm ere reporteg+to ta@‘bme meals before

they started their journey or before egan th§g\$i%x. ,Q\

N
“For example, when 1 g%ion. '}"he jomrney ﬁt be difficult. No
matter what, 1 will ea*'xist d rT sureyl am ‘é . Take care of yourself
ment 0

self- cizé. il

ink at Qnie. 1 don't like stopping to take

tried to do it, but not one hundred percent yet.” — At

They ensured they will have breakfast before con
counseling session, particularly among those w

others in order to conduct the crisis co

first. For me, that! t

“Usually, if | a sessir

a break d% Sessy

“For t, I'll ta !fotcz’t?f I'm hungry, I will lose focus. I want
N
to% SSIOH, ‘annotjéc\us. ” —Ying

6«

e tips for a long jo@. Ensure we eat enough because if we go on
%\ empty stomach, we will get nausea if the road is crooked and more.

0 Drink enough water. If possible, stop for a while.” - Geena
“Usually, breakfast is very important. Whether it's before the trip or after

arrival, I'll have breakfast.” - Reina
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Besides breakfast, the participants were also concerned about their lunch. Azna,
Nora, and Geena shared their daily routine experience in having their lunch af
finished their session with their clients. Occasionally, Geena will spend her time
during lunch hours having her favorite food. She claimed it brings‘%weace and
happiness. They shared the following: T

“But if I'm in the office, usually if the session with the.ilWishes by

noon, 1 will go downstairs to eat.” - Nora

“If I don't feel like going out again, after the sessiom,on t W to
| ]
o . | NS
the office I will buy some food and eat at the offiée. " the place is far #w "
after 1 finish, I will go out and eat and prvh,p va@ | g@gk
o
to the office.” — Azna N 0\ é
fin

“When I have free time during time, I will

gives me peace.” — Geena \T ,<\

Geena’s statement demon%h

further explanation, Geena rahi g

was supported by Dil. Zimed

s &

traumatic crisis cas ' \ é/

“If I havesg_lot Of cas to ﬁ(?;&ﬁod that 1 like. I need to eat good
e\ ¢ ' ?

food. findfa p Wléreclj n eat properly. | must savor the food.

N
t

st ?ﬂicf me during a busy day.” — Geena

ink 2,; en food and emotion. In

aﬁ}therapy for her. Her opinion

heabﬂeir emotions after dealing with

“Ifi] face a case that I @ff makes me stressed, or feel that it is a bit

N
%\ficult or maybe | feel a bit down, I will go somewhere that | might buy
0 ice cream, sweets, desserts or any tasty food to reward myself. It can help
me calm my negative emotions. Then after that, | can go back to work as

usual. ” — Dil
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The participants also consume water after they have finished their session. They
usually take plain water, a cup of coffee, or other sweet drinks during their show
before the next client comes. Water consumption was also claimed to b e\ve to

regain energy and calm down emotions. Ram, Zudi, Arul, Azna, Geena;"Reina, Anju,

Ying, and Athy shared their practice as follows. ?

“First, I will drink water because water is very effectian water.

Drink first. Even before | come to the office I will pends on my

need.” —Ram \d.
T

“If I need to drink, I will drink first.” — Zudi l .\"}

ighttinto™the ne@tssion.
e S(@S%Irinks. -

“Take a deep breath. Relax. Go for a cu

“After the session is over, I don't
Meaning, I will put in a gap of t 1Q'minutes to

Aza c,) \Y
St

N
“... Drink water and thena to have s eusug@rinks or desserts,
there are always som@rear im iceg eat them to boost my
energy.” — (Geen ' 0

g
“If there are&:ases, ',' \'vpeen the.cases we will take a break. Rest.
Drink water.” - Reina

“~N l
¢
“I alw, rink my water- }ét r(z_;)ofwater is a must.” — Anju
"
“Lmi o logk yfm@rile and have some drinks.” —Ying

" That time, do you kno@t | did? | drank a lot to calm my emotions."

\f\thy
: Apart from their concern about food intake, participants also shared the
portance of sleep, that is the third element under physical care based on the analysis.
According to Lan et al. (2007), sleep is as important as other health-promoting behavior
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such as physical activities and diet in maintaining a healthy life. Swinkels et al. (2013)
stated insufficient sleep increases risk factors for medical problems and mentaw
issues. Aware of the importance of sleep, the respondents of the current s@ctice

regular sleep time. Zudi, Lai, Arul, Dil, Azna, and Anju, have set a ic time for

their nocturnal sleep. ?

“I can sleep easily. I usually sleep by ten.” — Zudi

“...Usually, I sleep at eleven or twelve.” — Lali z '

“I wake up early in the morning and I'll go to bed edawly. Th %Wne.
That is my self-care.” — Arul | _\(—}
“Usually around 10:30 or 11, I have to D — Bi \/T
“If I have a lot of work during the daynafter Isya "ﬂmy\] will@gzleep
in front of the TV.” — Azna é

“Well, if my kids have schoo usually \uged

N
always wake up at five o’e Anﬂ ] %(’)
NS &
o :

ic
auﬁbtheir tired day. Lai and Ying

Although they have % 0
accordingly based onftheify,need, especial
£
mentioned their s@aﬁe@a tirirgay. Anju also shared her experience of
having sleep during atired d meti&r}&’skips her shower when she feels so tired.
J\ ¢ ! 03
She justifie practice as he elffcaejf r that day.
€

NN
i t bafl ?t's saﬁm tired, I'll practice three of my religious

lvities or I'll play sor@dngs and exercise. One more thing. I'll go to

E\d early. I'll rest earlier.” — Lai
0 “Sometimes [ feel tired and a little emotional. Then, at home I have to do

housework, so sometimes my patience reaches its limit. | need to sleep
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soon. | cannot control my patience. | need to recharge. | recharge my
energy with sleeping.” - Ying T
“Every time I have a personal issue, as well as issues at work, it c%\
very difficult. I don't have the energy to practice self-care. Thereﬂé@ys
| sleep without taking a bath, because I feel like that is my self -caré today.”
— Anju

Nevertheless, being the caretaker for a breastfee X; ay cause some

changes in sleeping patterns for Geena. Thus, she got e h slegp w olidays or

Yv
weekends when she had someone to take care of her b he disclos hef e.@ence
as follows. \T

\ <

" Self-care in terms of sleep is not g utnl\l need a breaky I will

ensure that my husband or othe rdlas can tak

then will 1 sleep. At night, I et seve ight .
\
baby will wake up at nigh by ngon orseluring e@llday or weekend,
N ﬁj N
| will sleep in the afte - N

on. 1 %
Some dlfflcultle%COrkpl Dej/ él@gger sleep patterns. Wince had

gone through such perlenie rted I|ze the problem after the third night
of being awake e realize 's not for him. He then started to figure out
certain te | es and (“o?eg teJo ercome his sleep problem. His self-care
experie ulat.h as reported.

wrst, I didn't reahz@f the first day, and the second day, I will be
% ake at night. So, on the third day, | thought I couldn't let myself not
sleep. My mood will not be good. | searched for how to overcome this

Q insomnia. ... Slowly it gets better. My bedtime must be earlier. If | delay

my bedtime, I will not be able to sleep until late at night.” —Wince
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Furthermore, the participants also may take some naps during the afternoon to

refresh themselves especially after they were having a crisis intervention sessiow,

working days. Meanwhile, Anju reported having a nap in the morning ﬁé@r kids go
to school when she has ample time to do so before she goes to the officeyThey illustrated

the following. \,

“At the prison, we will be out for lunch around 1 be1ause the

inside without their supervision. ... Usually, wh o out, I will go Io t

4 b &

awmﬁ\e, / refr@ That

S

)

mosque to rest, sleep, nap, and so on.” —

“I took a nap for about ten minutes.

is one of my therapies.” — Ram \)
“I will rest. Relax. Take a na;% while. ™ T ,<\

N
“The solution is that whe% ree gme, il us th time to recharge

myself. | will take a ep f portant f@ to recharge. After |
Tha

sweet timey, Sometime. enou@/ a gap to actually take a nap for
¢
ten to en minutes. Ls! (L;;ejl 'm not the type of person that sleeps
N
d% day.J8 ?orni sleep is actually very helpful." — Anju
@ng a good night's{@b can boost positive emotions in participants. It
r \Ds their physical body and fills them with energy to tackle their work with a

& ive attitude. In addition to fulfilling their physical needs, participants also engage

unique leisure activities to revitalize their psychological well-being. They usually

spend their personal time on these activities.
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45.3.2 Personal Time

Personal time implies the participants allocate their time to be s n
themselves. White et al. (2022) conceptualized having personal time o \e as
an activity that is spent by oneself without the involvement of direct phy& or verbal
interaction with others. Spending personal time provides o poMi'es for self-
reflection and enhances emotional regulation skills that are | to cope with a
stressful situation (Dixon, 2020). During this allocated ti arthlpants practiced

certain leisure activities and self-therapy, or just be in soli

Leisure activities include enjoying hi te@ng, w\gj Ino&"& and
listening to talks or lectures. They might vary fr per er SQ;.; of them
might have similar interests in certain ac Ylﬁ";tan Zud| m and Reina
have similarities in enjoying coffee tM i-tea to some@ase They shared

their enjoyment of having this act V%thelr @X
n

“During lunchtime, if [ fo have

ﬁm zll go to any shop,

sit down, and drink c ike a t p L7 ‘gsdi
“Even for a walh t, | Wl‘u ee ‘Kh the<Client first. I will come out

N &
a k for inutes. | will try to clear my
&

s'with herprevious client's issue. | will make

.,
Wown first.” —Ram

some. eedind try to
% NN
(‘Wes, bé}o get hﬂé\[ go for hi-tea first, for my own therapy.

Aotfor long, 30 mzn and I'll finish and go.” — Reina

\opping activity is also another leisure time activity which the participants like

050 Nora and Geena enjoy buying food for their children before they return home.
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“If, let's say, in the evening, I go home, usually what I'll do is I will stop

by a shop and buy food. Buy food and bring it back for my kids. I feel haprY'

in that way.” — Nora %\

“Going to the market and buying food for my children. That if&ne

time'. I don't have a specific time I set aside for myself.” — GeeR.

Reina, Nora, and Ying also shared the same interest in_shopping activities. But
Reina described she did window shopping through online ?c;s,'nstead of going
to physical shops like Nora and Ying. The statements A ew‘rom their

sharing. | _\Q}

“Sometimes I'll go window shopping. @sho% rev@g

things on Shopee.” — Reina g

“Sometimes I like to go dine, w@i and shopy’ N0®<<

-

“I like to go shopping on my -Yin Y &
Besides that, Ying also atcﬁ‘m oviesuS @ally watches movies on
YouTube at nighttime. Ho mal JU, ot frequently watch movies.

They watch movies oc% . Her brtla} r'expaences
“Soon after kids (@d 1 wzlé ve some 'me time'. I watch
YouT: ube YI &

¢
“After ho e, [w wétc YouTube. I will watch a movie, drama,

N
or omedy. I enjoy.i ierw s, I'll feel happy.” —Ying

Anetzmes I like to wq\Iﬂ}fnowes too, but not often. It'll be a spiritual

% vie or whatever movie [ feel like watching. ”— Reina
0 ‘When [ take leave, it's my day off. On my day off I don't clean. I'm the
kind of person who likes to read. So, it's either my book or a good movie

with good food.” — Anju
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“Sometimes I'll watch movies, entertainment shows, but I rarely watch

movies.” — Dil Yw

Besides watching movies, the participants also informed that they dotli the
audio and visual talk. Dil mentioned she used to listen to the talk durin@&purney to
the office and her journey to return home. In her explanation, she said she usually listens
to spiritual talk as well as other kinds of talk related to her fiel MAzna also likes
to listen to talks that are related to her work on radio an dxn She frequently

records television talk programs that are related to herfield foe fu erence. In
| ]

addition, Zudi listens to talk on social media to c@vn his emotions dng\éalvc:sity
after he met a case that affects him. Three of?m, e% to d{s,gribe their
experience as the following. 0\ Q\T

“Some speakers will give talks @d they re the@’o. So, I'll

just play the audio to liste i ip:@. I'll listen to

Dharma talk sometimes t% One-'}‘zour fiave

“[ like to record TV %S, gr le, a program that |

can't watch on ti% e and iI fin t‘hét @rogram s topic is related

s &
to counselir@na, orl \mﬂg relatéﬁ.tb that field, and I'll record it.
So, when % K, I Wi 'he re@ding, take some notes, and put the
notes | % If | want t eP’soT;izput for my lectures, I will look there.
\
S nl il

m the early stages, @ undeniable that I could not forget and would

EX things influence me. ... I am the type that calms down from consuming

Q the stuff people share on social media, such as YouTube. ” — Zudi
Another activity that the participants did while having their personal time is doing

self-therapy. The therapy activities are found to be in the form of Mandala therapy, sand
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playing, aromatherapy, diary reflection, self-cleaning, deep breathing, listening to
relaxation music or simply being in solitude. Four of the participants, specmc
Ying, Dil, and Anju described their therapeutic experience in doing thelr@rapy
activities in the following statements.
“.... I'will print out a Mandala and color them. It is like chann W! my
negative energy to exit through coloring the Mandala.” — Lal

“Sometimes I use sand play. I will go and touch th Zo exrress my

feelings, because we believe the sand will make us conriect gh

our sensations. The connection makes % mare ul\d&df)v
comfortable, and relaxed.” — Ying T

1 jo@v;f do

s | @'f’ write or

kifEel the pattern,
the line.” — Dil % §

“I am a consumer of, XZ 0ils™*T use hate@”mgmnce 1 like, such
as mint, lemon o ?;h.ﬁ’use r ' 0

£

“I have one habit. I like to keep a perSeual diary,%

simple reflection. Sometimes I\haw, someti

sometimes | will make S|mple ala art \mgj

“When I do e a c eep t or open so there is enough
ventllatlo for e wbeéd get in. And as of now, | have
arom can les hat 1 %zll@m there.”— Anju

A uandvAthy al ylbedi&\lr pleasure in self-cleaning activities. Both enjoy
g time. Anju desc@ her bathing experience as her sweet time. Both
ts are quoted as follows.

“Bath time is also very important. Bath time is very personal because we

finally open up to the universe. So, I'm normally going to take my own

sweet time. The bathroom is like my own heaven, I would say.” — Anju
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“I would say, '"Mommy wants to go into my room, okay. So, none of you

come into the room. | want to be in my room." My husband will understandY'
Then he will take care of the kids for a while. During that time, | wH@}

a shower, scrub my body, and so on. 7 also burn an aromatherapyﬂ&

— Athy Q

Deep breathing is another self-therapy activity that th E cipants used to
e

practice releasing their emotions. Eight out of thirteen parti n oned practicing

deep breathing. Deep breathing is found to be freque rac CM attendlng

heavy emotional crisis cases and after the session. La , Arulj At qae@ema,

“In that moment, to let go of all

breathing techniques. Through b\hin and bri ng @“can let all

my feelings go.” — Lai Y ,<\

N
“I would go through a b rocness theml] t@ ring myself to a
state of relaxation.’ m Jr \A

“Take a deep br%e P bj [ 0
“If lam in th ce, after \ione wit (thé session, I will perform some
breathing chn &'fﬂe deep breathing technique.”

Athy

as il wﬂ‘g\never 1 felt like I was not strong enough

I felt like crying, 1 to calm myself down by taking a breath.”

E ena
0 “Of course, we must first calm down by taking a deep breath. I usually

take breaths in my own style. It really helps me.” — Reina
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“Breathing is very important. You will hear me say breathing. I always

make sure | take a deep breath, so there is more oxygen, and it makes meY'
more focused.” — Anju \

“I had faced a situation in which I didn't know what to do. I ust
counting (things in the surrounding area) and performing lreathing
techniques.” — Dil V

Wince also reported doing deep breathing while he mgl sleep difficulty

due to some working issues at his workplace. In addition, alsb mentianed her deep

Y
breathing practice when she has sleep difficul@ are yo‘ saling the
? 4
<

following statements. Y. \
“Once or twice, I'll do breathing tec/%. Iw wn CI@YU; and

then perform the breathing tech% — W@

“I always do a breathing tech% It's m%lx] r@ﬁ‘leep at night,
N
1 will do breathing techm%en 1 lie do eforégs,leep. ” — Athy

&

The participants also%}j thlt ey like tc_)%hg n to music too. Lai and Dil
mentioned that they I% en t Jeﬁt@axation music including nature

0
4 2

. Iyl LK _
sounds. They dal@ mm ng cagwss and help them to discharge. Geena
interest i i

and Anju have c. They have their own favorite songs.

=

ti ly 0
y v
Both listen song during t irﬁriyejt the office and back. Four of them described
NS
their ex%t in the "mg m&es.
'd

“Pyen in the office, 1

songs and sometimes [ will play relaxation

Msic such as wave sounds or rain sounds. That will also calm my mind.”
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“Sometimes I turn on soft music that I like. No singer. I like going to a

quiet place, where | usually sit, and start listening until | feel ok. This is
my way of discharging stress.” — Dil %\
“That is the reality we have to face (long commute home). So, 1 vﬂ&en
to the music I like. Sometimes it'll be spiritual songs.” — GeenaY.'

“I listen to my favorite songs. I have a list of songs that ? and just

enjoy it. On certain days, | love to listen to all roman

it will be a very rock-centric type of song. On o days I'Mry

X
religious and I'll listen to the mantra on m@the office. It e‘e@
on my mood, but there will be sometime doﬁ musi¢ at
o XN
Instead of doing specific ther tic }:tivities em@‘és to fulfill their

personal time, some of the participa%certain t\em fe tﬂ@e in solitude until they

N
regain a peaceful mind especia\%the lﬁave ne th&t@‘u a tough and tiring day.
Being in solitude seems to ?\‘ther IC effect sﬁome participants. Azna, Dil,
Anju, and Geena desc therapeutic oli'tud@periences.
F &

“If, let's saﬁeny ti it my mé&u! tired, when I get home, I will

go into m% nd oor.”’ na

“For % my kids

4 ‘,Theni&T ask to myself, 'Oh, why am | so angry

Sclme days,

all. Just quietness, stillness, and calm™®—

-

giy@mummy! Why are you so angry today?
N\

?' 1 will take five t @‘fninutes to sit in a quiet place and repeatedly

%\len to soft instrumental music. Then | will observe what is happening.
Something like that. I think it helps.” — Dil

0 “When I am having a tough day, I will go and sit near the hospital

emergency unit. Just sitting in my car. That's the best place to see how

283



fragile life is and | get to see how people work inside and outside the
hospital. They want whoever that's in the hospital to come back home aliveY"
right? So, I love that. And that is my 'me time' when | feel depressed r@

1

reason. I'll just go and sit down till I feel good, and then I'll go  —

Anju Q
"When | find myself in a psychologically uncertain state, suchwas feeling
oCe."

stressed, | prefer to isolate myself and enjoy a cup r Geena

(reflective form) ‘\d
‘X
' #ct_i@s the

ugh writing

Writing reports and case notes are also one of ost satis

participants reported doing during their personalsti nt%'

mana.@:gt, it has the
psy@‘bgical release for

participants because they can put@jheir tho %bo t@e client into writing.
N
Preparing reports and case notesg iately aftepthe seﬁ also brings calmness to

reports and case notes are part of their for ai dutyn‘n c

same therapeutic effect as journaling;“providing a plea

the participants as they have_conplete Ir job. D@ul, and Ying described how

writing reports and ca rings a'good mﬂa@ them.
Ny’ L&
Ci

“After the s@ oven'z es ougtine to make case notes. I feel
that the c% s al.

¢
proceg writing the 1

fo itingd”
Yv

“Usually, I will write ca@ftes right away. That will give me calmness.”

'0, a %/doing my report and during the

1, ;'ve(t_lgansferred everything in my mind in the
N

5\4”{1
0 “One more thing. After the session, I will write a report. I feel writing the

report helps. It is like journal therapy. I think it helps us to transfer the
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case from memory into words, express my words verbally in the form of

writing.” — Ying Yv

It has been observed that the participants of this study share a comm(@ﬁest in
therapeutic activities that have demonstrated positive effects on their o ell-being.
These activities range from simple breathing exercises to more complex practices such
as the documentation of case notes. Irrespective of the le mplexity, these
practices offer emotional comfort and relief to the pa &s-

dditionally, the

participants also engage in spiritual pursuits that help to revitalize their'spiritual domain.
L

e cwselors engage in

4.5.3.3 Spiritual Practices Y. \ &
Spiritual practices signify the sp rncbjyex

their personal lives. It involves nur rm}ﬁer S irﬂQgR:onnection to find

the meaning of life by using‘% ecty %es aOé*KablhtleS to experience

awareness and transcendencem 0 the origi fth&ﬁt{l‘ﬁ’(/erse worshiping God, and

Izban @ 2015; Butler et al., 2019).

instilling a sense of mission (Ma
Spiritual practice is usu ' s |rf.@yer reflection, meditation, yoga,
mindfulness, or a@ou ’tual ctlce t can bring an internal sense of peace,

calm, and We as n‘%) ’I{ aIGeg’I%)sters self-awareness and personal growth
C

that trans o igious tea

and community practices (Trimulyaningsih et
aI., 20 thematlc naly3| overed the participants engaged in three forms of
S aI practices based on the\ellglon namely prayer, reciting, and reflecting on holy

|p ures, and chanting.
The first element that reflects spiritual practice is prayer. Ida Hartina et al. (2022)

state performing prayer as a form of worship that helps a lot in diverting the
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concentration from a painful emotion to a connection with a Higher Power. The analysis
found the participants show commitment to performing regular prayer based Tﬁr
religion. The Muslim participants might be particular about performing fiv@daily
prayer as it is compulsory in their religion. But they do not mention all yers they
perform in a day. They just shared some of the prayers they perforrged. Arul, Zudi,
Nora, and Azna were reported to state the following. \,

“Do not forget to perform prayer. You can ask my %oev'zr delays

their prayer, their ears may fall off from all my ingd Th be
| ]

Yw

nagged because that is what was taught to me father!”— | I _\C}

“When I was working in the prison previ our RN oon% he

. Af@;z;king

“After everything is settl,

[ go upstair. d ta@ath and perform

prayer. | perform special yet way uﬁ}ﬂ dawn prayer. After
ork.

dawn prayer, 1 ‘4% “ ﬁ‘.' 0
“After that@AM@w. Aﬁeécuvvn prayer, I'm ready to go to
the office.&.— A %

r Sﬂlr' C‘)

(r_bq, reported that she performed prayer in the
N
rk as%%ll as in the evening.

ore I go to work, 1 @é shower and get ready. I will go downstairs

EXd perform prayer first before I prepare everything and go to work.” —

S
“I will take a shower and then perform prayer first. Then, I will go to pick

up my kids in the evening. If my husband takes them, when he finishes his
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work early, | will take a shower and go downstairs. The kids always say,

'‘Come mommy, pray. Come. We pray." Then as a family, we praw~

together.” — Athy %\

Some participants might not be practicing prayer daily but theym that at a
specific time. For instance, Christianity may have a specific day to perform prayer. The
participants talked about their experiences as follows.

“... During the last MCO, we couldn't be in church: Tmpt{ but we

listened to spiritual songs, performed prayer, and edtheo ass

@
Yw
| theré w. obo'@

tis not " — Geena
\ ch
ase@!case,

ow@%nd put on
my prayer clothes. After that,@s down t(NyxTh Ik to God.” —
>ﬂv N
o e,
% Q-

praying session. So, | think I felt fine. | started

in us practicing good self-care if the spiri

“If I have something that I cannot téll,my,

meaning it can't be disclosed, | 'g%ome, take

Ram 9 2

“Sometimes I go for p Nd i e like s@ my feelings. Sharing

or self-talk. Itfe#nt tal'l‘clrg, s fj‘eeﬁb‘ieved. ”—Ying

Anju’s persp keis quife 1 nt. S@)reciates the omnipresence of God.
&

Thus, she explai at s

'just @Yﬁrm prayer inside her heart instead of

¢
standing in f an jaltar. er"vi C—% like Wince’s notion. He also stated that

N
althoug rarely prdy: rriedé?d in his life.
Y—v

6«

m not the type to h@mething like an altar in our house. I am not
%\w type to go and stand there to pray. It's more like it's always inside my

0 heart and it is allowed, because, for us, God is omnipresent.” — Anju
" | have incorporated God into my life. Striving to align my actions with

what is expected. However, | must admit that | do not adhere to a regular
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prayer routine. 1 maintain Christianity as my religion and carry its
principles within both my personal life and professional endeavors."-
Wince (o}
Besides the regular prayer, it is also common among participﬁN perform
additional prayers such as night prayer, special wish prayer, and Wnce prayer.
Some participants found solace and inspiration in prayer to help% ents. Statements
l

from Zudi, Arul, Nora, and Lai are related.

“At that moment, I frankly said that I performed a r. tance pr er

7
| ]

I came back that night, 1 got home, took a s , and perf eﬂ t \Y'
repentance prayer before | went to bed. B ea% oma@%r

me, a very remorseful moment.” — Zuy Q\ é?
“When I am called to court, [ w %n a specialwish p@ssz. ” — Arul

“When I am doing research, Wy, 1 vﬁl?w -@round four or
v gl

five in the morning. | wi hat iS&my se<</ re. Night prayer.

-

the @ beginning. It became a

:
&

After that, I will dom &ch j\ 0 on, That r&y self-care practice. |
[ fro

started performi

bsééelse. Only me and Him. I talk to

"
eceivg ‘pr a cu% a fight for example, before I go there, in

&eart I will say, 'Oh @'f | accept this case as my trial, oh Allah." If |

\ve time, or if the case is not urgent, | will perform additional prayers,

05 and then I'll go.” — Nora
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“It's important for me to have a peaceful mind because, with a calm mind,

I will get inspiration or ideas to help clients who are facing trauma andY'

crisis. That's why I'm going to keep praying. ”— Lai %\

In addition, the participants also reported performing prayer iﬂ'* place of
worship. Some of the participants routinely go to their place of worsrw some other
participants will go to theirs occasionally. Eight participants_shared/their practice of
going to worship places for prayer as well as listening to religi Ye?m ns and lectures.

“Afterwards, at dusk, since I am blessed with a ho near hw 1

e
will to the mosque.” — Zudi I _\('}
“One more thing. I am the type to go to er alf, hat @és

me happy is when I go for a lecture séssion ere.d\— | g

“Every week we will pray. We MD mass at ¢ h. V@%ten to the
sermons delivered by the fath% Geena ,<\

N
“My religion is Seventh %ntist.ﬂ Half of the d@n Saturday, from,
"

&
is, Avorship in church.” —

for example, nine o'cﬁé c %
Reina ' Q’
's ¢ &
“I am one K&j/esn 't % empké@n, because, for me, I need a
calm pmw . Butnifiti nece@?’, | will go. Otherwise, | prefer to
¢ ! QR
pray me. That is d&ineJT aipusam, | do not go to Batu Caves
NN
(t e),\becaus t’a\re a*@ of people there. However, | will go after
nth or so, after ev rg%’#ng has calmed down. No crowds, no shops.
E\erything is closed, then I will go. I need a calm and composed
environment to concentrate on my spirituality.” — Athy

0 “I don't pray every day. In my house, I don't have an altar, because my

husband is Christian. There is no need for an altar at my house, but every
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time | pass by a temple, I will slow down a little out of respect. If | have a

problem, or | feel like I haven't gone in the temple for a long time, | willY~
go and pray.” —Ying %\

“I pray maybe during Deepavali or Pongal or any special day;%ill

go to the temple. Then I'll pray.” — Anju i
“At the beginning of the year, my family will go to the te Nt, during
i ? 0

the movement control order, all the places of worshi

t
couldn't go to the temple. This year we can. My family an IWhe

"AY
temple to perform a safety prayer. We would itations a prhyf@
and ask for blessings all year round. Thatsi for{ ipning %Yﬁe

. o
year.” — Dil \, é

Besides that, the participants al aca' ed recitin ly s@ﬁures. There are a

variety of holy scriptures forms%d on t\pa icl a}(i}‘ religion and their

N
fundamental beliefs. For instan%ims ad t ura[z&ereas Christians read the
}Ros] 00. ind@o have their own mantra and
res

Bible, but Catholic Christia
Buddhists have sutr%t scrir}t

I
tior.

p'rate. We

r‘g'c@dered one of the sources of

& o
od, gmng all life dimensions including

ingr ‘r%’r'ous scriptures resulted in a sense of well-

transcendental co nica
i,2

previous events{sur

| |
¢
being, intri '&e;e, feelin ss@’d, @t tude, and a sense of purpose and meaning in
Eh Ny
life (M alekfe 19) “Fhe participants in this study mentioned the holy

scri they are reading as @YII.owing.
E\here is no time pressure when working in the prison. We can't enter the
Q prison complex on time at two o'clock, because that is the time for shift
rotation. So, we have a longer time to spend in the mosque. We have a

chance to relax, take a nap or read the Qur'an.” — Zudi
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“On my way to work, I usually take the train from Batu Caves station. |

will recite the Qur'an, the chapters and verses I've picked out, every da&'
until I arrive at my destination.” — Nora %\
“Then there are times I listen to spiritual songs. It's not just fowe

kids will listen to this. They're all listening and then | will |¥e~short
verses from the Bible for the kids.” — Reina V

“We have our Rosary. In Catholicism, we will recit RCary'prayer. I

will recite Rosary on my journey to work. I think is als sWor

myself.” — Geena l .\"}
“In our religion, we have something lik iting antr e ha@%e
verses that, doesn't get rid of back lucknbut theNY enipower TRam

“Every time I want to do someth\ azka know Mustims saé%millah (in
the name of God) and everytﬁgbso we \th ki gj"\bxﬁmantra too. |

N
always start with my mantxa nju o d (QC—)
“For me, I really like %HT utra. 1 r@njoy it. Every day, in
the morning, on Zto the office) 1 Wi ite the Heart Sutra as |
Ll

drive.” — Lai \
In additi %ecita i oly se)%(ures also helps the participants to feel

|
calm. Whe ce faces a pr Ie& f@?hich he cannot find a suitable solution, he

-39

"
reads the'Bible%to restore hi ?eace mind. Meanwhile, Ram recites his holy verses as

a f calming himself @boosting his positive aura. Their experiences are

@d in their quotes.
0 “For me, myself, when something happens that I have no answer for,

reading the Bible will give me some peace.” —\Wince
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“I will perform religious activities. Usually, | pray with the holy verses.

Then I'll try to be calm. Relax. Then, when | go out (from my office room)Y"

| try to bring the positive aura to all my colleagues.” — Ram (q\

Besides reciting the holy books, the participants also said they p chanting.
The practice of chanting is a form of meditation and prayer. Lee (ZWonfirms the

finding that chanting can regulate emotional and physical Ns of stress and
zl

develop a connection to the Higher Power, self, and commu Italso 'lmproves mental

health, wellness, and well-being. Athy and Reina found ness in WWhile Lai
| ]

regarded chanting as an act of self-reflection. Arul als I‘kg@other

Muslims. Meanwhile, Zudi stated he practices

back. Nora also stated that chanting is one W

inner strength to face challenges in pma)

saying the following statements.

@e her with the
f@ﬁ‘n were quoted as

calm myself& God, If \he Ip me at I am capable. For me, it's

like my o

be n@r}%{elaxed and calmer. ” — Reina
(&

“I als c% Chantin Sé'lf-@ection. " —Lai
N
hdnting practi F Som%ng common.” — Arul

ave a lot of experze@éorking in a place far from home, so usually

E the way, I will chant.” — Zudi
0 “What makes me a counselor who can face challenges is my inner strength,

which makes my heart always pray, chant, and perform the prayer, so that
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I can be strong and always eager to continue my career as a counselor.” —

Nora (reflective form) T

The participants' sharing highlights the significance of taking car(%\eself

physically, allocating personal time, and engaging in spiritual practlce&ejuvenate

oneself. These practices improve the well-being of the participantsyin the physical,

psychological, and spiritual aspects, giving them personal eﬁsierl es to adapt and

regulate themselves in encountering personal and professio engfs Additionally,

it enables them to reflect on the wisdom gained from thelfencounters, onstrated
in the following subtheme. | .f)
Y\"/T
4.5.4 Lessons Learned Q\ é\
The fourth subtheme that si |f| e |e s;gﬁ care practice is the
lessons learned experience. This edn |cate a ap@ self-care practices the

<
participants had learned throu heir self-c perl 4é"ln crisis work. A stressful

challenge pushes count yond their co fqrt@, prompting them to step back,
ai

reflect, and ultimately g isd "( O%ﬂer long exposure to professional

experience, the ;@wts l@ essentlal self-care practices that can

effectlvely p S he fun (iégcifically, this experience brings them to
appreC|t ractl I saf gradlng knowledge and skills, recognizing

profess oundarles compre@ﬁlng the application of unconditional acceptance,

a:wmwledglng the mterre\ﬁon between religion and self-care.

S
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45.4.1 Upgrading Knowledge and Skills

The first lesson the participants learned from the experience is reIa@e
acquisition of knowledge and skills. In the Malaysian context, practicing‘ﬂ)s ional

counselors are highly encouraged to take endeavors to preserve their competencies in

applied skills by upgrading their knowledge and skills related to neMo'cedures and

the population they are servicing (Lembaga Kaunselor Malaysi . Knowledge and
.

skills not only empower the counselors' competencies ecluce the risk of

vicarious traumatization and distress (Pearlman & lan, 2995). rgnti_udy
discovered the participants were inspired by t eriences t erz‘(é their
knowledge and skill. They went for a readlng, ot x nceg(\.g~ ple, and

upgraded their educational level. These ﬁw illustrate_the expetiences of Zudi,
huma

Ram, Reina, Nora, and Azna.
“As time passes, because eXm Q« have ups and
downs. Therefore, when % ed, a1‘s c')proper self-care.
We need to attain kn r understanding, ask
friends, and get % on fro gjgx ced people.” — Zudi
“I do a lot Mng filate o' the e. zences of counselors who are

affected t ituati y to d()eﬁ%)/a I'm trying to strengthen my
¢
4
Y,

skill. z Ra
et znp&t Bther.counselors who have written books and are

A)Ilshed. I read and \ljed | also bought a soft copy book. It is very,

\?ry helpful. I can't call myself a counselor and depend on my own

knowledge without taking in information from others. Cannot. ” — Reina

“When I was working in Grade 29, I didn’t think about applying for grade

41 to become an officer. But one day in 2008-2009, | thought it would be
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good to switch. | applied for the Psychology Officer post. ... I thought 1

had left the field of counseling psychology for too long, from 2004-2010Y~
so | took the initiative. For three to five years, | pursued a master's d@%

to refresh my knowledge.” — Reina A

“From 2009 until 2011, I pursued my studies, because in the SWD, when

| reached a certain level, | felt like 1 needed more kno Iew still felt

inadequate. With the various cases | handled at SW

enough. I must gain more knowledge, and so | studied from n‘til

2012 and then went back to work. I was t@d in apoli setti@v

Again, | didn't think | had enough know?; nd@ I b@zﬁe
9

more interested in learning things relw crisist” ra é

“I just wanted to have a paradigm, shift. Stress fr

but at the same time we must @'Seffort. \r@? ecided to pursue
N

my bachelor's degree in eloﬁ}n nt.Fhen in@?, two years after

graduating with my } i

or's reey | di master's degree in
N

na
P 4 ¢‘<,Q

Besides that, warti@o imgwsed their knowledge and skills by

attending trainiw es t leva [%ftheir work. Working as public service
¢
officers giv &a

@D

counseling scien

the adlvant tJ g%;)?oper training. Their service provider used to

N
provide gelevant traifii yses o&sionally. They also may request their service

L 9
prom’d& provide them with @ﬁcessary training course. Arul, Anju, Zudi, and Ying

\lhed the training courses they attended to improvise their knowledge and skills.

while, Lai shared the benefit she gained through the field experience and formal

aining, equip her with adequate knowledge to handle traumatic cases. Her notion was
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supported by Geena who underscored attending to courses and related workshop
equipped her with sufficient skills to encounter clients from diverse backgroumY*
“I also got the chance, while working at Penang Hospital, to go to Lo \
| have also been attached to Oxford University and other unlversnfe&ey
attached me to a psychiatric specialist. He lectured on sumlqules
and managing suicide. From time to time, we |mprove Ne s in the
country.”"” — Arul

“SWD has a training structure for Psychology Offigers, and t IS
¢

well-designed. They give training on how to ha hildren; h tdd
with domestic violence.” — Anju ‘. \,T

“I feel it's difficult because it's like J nD‘o a ttlef V‘:’:hout

sufficient knowledge. So, we ¢ ck the min an@ them to

provide courses like thls t the \mger q(sbepartment to

provide it.” — Zudi <§)\

“We were given cour. adq 5 omet e when they don't have
a sufficient fina% cation ,w |50 to the ministry. So, the
ministry wzll nize ztfr Ylng

"At that t| I d| the keg%(edge I didn't have the knowledge
to ha case sf' I ave it (the knowledge)." — Lai

epsure thatim ‘33 a cou?selor remains in good condition, | always

Ae to enhance my Skl@d practices by attending various courses and
% rkshops. This is to ensure that | am always prepared to deal with diverse

clients who have different background issues.” — Geena (reflective form)

o The participants’ self-care experience during crisis work inspires them to learn

more through reading, pursuing formal education, and attending training to equip
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themselves with sufficient knowledge. Through this learning process, the participants

also learned to recognize their professional boundaries. Further description is pwa!d

in the subsequent explanation. 0}
4.5.4.2 Recognizing Professional Boundaries \;

Professional experiences in crisis work also initiate awmpants awareness to

recognize the importance of professional boundaries. P ional b ur‘ldar' referto a
I . @ Y'

set of guidelines, expectations, and rules from ious sources Irdlrg)\aws,

government policies, organizational procedures, Ith a&d afe cor@’eration

N safe, &'éptable and

therapeutic process, and professional practices th set |

e@l
a_\oundary lines is the

effective behavior within the ethical mjx
2012). For crisis counselors, the s
| . N
Malaysian Counselor Ethical Co e, ehr ctl c t service circulars, and

other circulars and codes of co c elat Mysu;@dbhc service officers. Thus,
N

the professional boundﬁ fordMalaysian public lse@:ounselors may be varied from

another professional counseling se ed‘g ‘the analysis, five types of professional
O

boundaries were @d p;@g aI@dary, professional limitation, authority

@

boundary, a I| itatio ry'pr&ejsmnal stand.

@

Th porta pr ssion undary is a psychological boundary. Setting a
Q‘,!s

profe S

ence of the clients from th } counselors' own experience. A deep sense of empathy

of a ptofession (Cooper,

r—'-
=
/é

-8—

ychological bou Y)./ reflects the effort to separate the psychological
out a clear psychological boundary increases the risk of compassion fatigue and
arlous traumatization among professional counselors (Wallace, 2023; Agnetti,

2024).
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In this study, there are various approaches that were found to be practiced by the
participants to set their psychological boundary to avoid losing themselves ir
clients. The participants reported setting their minds to realize the clients' @s are
not theirs. They also set in their mind that the problem-solving acti in the end
returned to the client. Thus, the client’s actions and decisions are omeir control,
and it does not reflect their competency. Additionally, they also control their curiosity
about the client’s experiences and keep themselves to be no mttl. Zudi, Wince,
Athy, Geena, Reina, Ying, Anju, Dil, Azna, and Arul sh their xw‘in setting
now §qui dlhg@nith
og@ ry, hi\r}‘ﬁéring her
aumz\tic iSis cas%\‘?

“Well, in the end, I need to re@)roblem i prc@a‘fn. I'm just
making it easier. | must be aw@SatjusticN%r i@’“d counseling

also has its process, so I% gm th |deli</n€§- he rest, they are
the ones who must m }th:f eir ablity. ” — Zudi
“As much as we % e do. The cli , they still need to handle

&
it themselves '%rightr mer wc%’ﬂhat's it.” —Wince
“What 1 @ wo

d it @%ry counseling case and I am not
in the . bdo nat get

a professional psychological boundary. Lai also stat

proper techniques that help her to maintain her

from psychological impacts when encountefi

'Q\_/jc(;R/ed. Psychologically I am out of it. |
gi ledge” ‘are h 0 manage their emotion, stress, and all

e things, but the ex tto which the client will apply what we have
Q

%\cussed is entirely dependent on the client themselves. | cannot force the
client.” — Athy

0 “Whatever is best for the client, I must let them go with their decision. That

is their choice. I will just go with them and accept it. That is their decision,
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so | must go of my feelings on the matter. Whatever we plan does not
necessarily pan out. That's their choice. The most important thing is thaw.l

I've tried my best to help them at that time.” — Geena %\

“I still have feelings of sadness, pity. It still exists. What sets i* is

previously, when | was a morality officer, and a protection o?cer, my

mind was absorbed in the clients’ issues. Back then, I w Winvolved
tc

in the case, but when | became a counselor, | couldn t. Otherwise,

I would be killing myself.” — Reina .\d
X

r the couns, mf @
ecaU{e,YIT/e

“[ think we as counselors have been trained an
so even if we feel surprised or whatever,

don't want our expression to affect

session, | will try to be as naturNc-za'

approach as a counselor to d%bes for '%s there isn't a

significant change, but | \%ﬂlam
if my skills are lackin %tevlv. — %
“I will try to use%gce tha"t ill Aot ;n\’ae me in the context. I will

o
identify with I\ﬁent. SP M Ii ﬁiﬂ, or you think like this. I will

Yv
&. I don't have that. ’{%ﬁju

E\or instance, a wife found out her husband was having an affair, and it

the cli %n actual
\
or%%it sait n't haée\to take it personally. The issue is not my

leads to a fight, beatings, and all. What | won't be able to understand is

0 how you say you're just friends and then suddenly, you're talking about sex

and sending nude pictures. | don't understand how the process goes. I'll
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tell myself, it’s my own curiosity. I'll tell myself that I don't want to

entertain my curiosity, because that's not the point of the session now. ” —

Anju (q

“The client is the client. I am me. We are not the same person. %le

(¢]

number one. This is the number one rule that we keep in our minds. Th

client and I are in a helping relationship. Maybe their stqré ouch my

heart, but I am not them. | don't identify myself in the . | think if we
can maintain both principles so we can mini the ris ing
| ]

countertransference. We are two different p@ Dil I _\C}
“The case is high profile. It is quite tragT dit 'ore. th%s
media was reporting the issue daily.m e watché’;q\ews

s,o‘v
related to the victim, for examNa t event, it jUSt® e to get
V‘\l‘h*thoughts like,

updated on the case's progrew not go\'(o$n
j y N
?, o e,
how? No.” — Azna “« Q-
\ &
"In comparison, wher% freIh and) | h@ a case, | carried the
case back home ind). I used be I’H@that (in those days). Now
's $ &
d, I ﬁaﬁy know what to do. I can just

with the tecj{&sthat I'|v
se do at-}jé(hink about it after office hours

<

leave the

¢
anym &)Lai
N

In@ddition, both ‘and A&Iso keep in their mind their role as a counselor

in Qhening their profe{@fal psychological boundary, thereby the clients’
egxiice will not affect them servicing their role.
“As I mentioned before, in terms of feelings, they are still there, because

0 we are human. | must make it clear that | am still a human being. | have
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’

feelings of sympathy, but at the same time I have a role as a counselor.’
— Azna T
“If I don't attend to the patient, the patient cannot be discharged. Th t\

the SOP. If | leave him any longer, | will be pressured by the sﬂ%
physician, and so on. So, by hook or by crook, | must work smd I

do not have time to entertain my depression or grief forﬁl(:n' ime.” —

Setting a psychological boundary helps the participants to onw thoughts

"y
and emotions from adopting the clients’ way of tl@\d feeling ut‘th&@sues.

It increases the participants’ awareness that t dif%' i idua.lg;om their

Arul

clients, reaffirming their professional rolessas vida\s forsthe cll@;cln addition,
participants also recognize their professional Jimitations escr@in the following

paragraph. (,) \Y ,<\
>v N
The second type of p% t% i

al boundapy uis a@owledging professional

&

limitations. Professional Y\grs [ awaéeénd honest, admitting their
professional Iimitation% y ma}/ ot (‘:.c'ssstby work with all types of clients

&
(Corey, 2005). Pro N’o\nal cor }'s\ ust gdbing their professional responsibility

within their prafessional limitati 'hat @set based on their education, training,
¢
supervisio@nce, rofes n&‘ a@%eaitation, and related professional experience
N
(Lemba% selo ia, 20@ The finding of the recent study revealed the
L 9

participants are aware of crisis@classification that are beyond their field of expertise
I

@y not their interest. This is important to avoid being judgmental towards the
d ts. Ram, Athy, Nora, Arul, Ying, and Anju shared their limitation in a specific case.
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“l uphold my trust. Whatever the case, I try my best, except for a financial

case. | already told them from the very beginning not to inform me of anw'
financial issues. That's it.” — Ram \

“I cannot handle a case like that, because for me, child psyc@ is
really, deep. Therefore, | advised the mother to take the wd.to a
psychiatric to check his developmental issues, if there i%y or if he

“I have no interest in gender issues, such as lesbia dth li’c?.\[@dlly,
"X
eone @lse, caﬁs@

. % er th@ﬁo
another counselor. Not all cases | wi

yself,,]éggsafe
handling the case. Counselors@

evaluate themselves. For me, %ot hc@n?e Q) issues.” —
? # S

has hearing problems.” — Athy

when | get such a case, | will refer the case t

know my limits. I know I am not an expertgi

Nora
“I cannot handle dru %ion S.

but the change igf..Th“t[is W ‘.i'f I@a drug addiction case, |
will refer to someone els1

“If, from @in .

be be 0 Mot meet the

itw %h a taboo topic or case, it would

!
ieth. @ca?is why, before | go into a session, |

N
al% ow. cases\m’uere | feel I'm not confident in handling.

{éﬁe of a sodomized boy. I will not take a case

E\e that. | will refer to Mr. H or send an application to headquarters to

example, there was

0 see if anyone can help.” —Ying
“I have referred my client to other counselors, especially from LPPKN

(National Population and Family Development Board), because LPPKN
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has many counselors handling marriage cases, so | am referring to them.

Forthis one, it's an extramarital affair, and I will say it's not my specialty. T

— Anju q

The participants also reported referring their cases to other releva ies when
they found their clients needed advice from other parties such as religious bodies or
when they found their clients had psychiatric issues. This is base the quote from
Anju, Athy, Ying, and Dil. %

“... And if they want a religious perspective, if theWxe Mu§lim, not

| ]
_ _ Y
the person to talk about that. I will refer to Usta Il refef to Is’arI{e')
religious council.” — Anju 4 \T

“I will keep in touch with the superviser to,see iﬁTe chient haséavge' any

0
improvement. If there is no im emat, we Wi

Psychology Officer. | don't %ashame xger

Psychology Officer, bec W Ilﬁave me Ii% ions. It's not all |

can do. Sometimes, f }plerM@eds something more

spiritual or Isla chology. Ther re‘, th refer the individual to a
's $ &

specific co%becatf \the end,éqcnbw the client's psychological

WeII-beinw im

tir% I'm yh usp e has a personality problem. Obsessive
. X . |
rder. After that, | r@éd him to a psychiatrist, because | met him
%\ree times and nothing worked. In each session, he was still the same. It's
hard for me, so I will just refer.” —Ying

0 “If the case was not my specialty, 1'd tell the client honestly. For instance,

the case that | attended to, a nanny had caused a seven-month-old baby

r th Lﬁ'o another
D

ése to another
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under her care to have been admitted to the ICU (Intensive Care Unit).
When | interviewed her, | observed that she might have post-depressiorY'

symptoms. When | administered BDI (Beck Depression Inventory), sh(%

a very high score, but she never attended any psychiatric care: y

report, I stated that she may need psychiatric care.” — Dil q

The statements of Anju, Athy, Ying, and Dil imply emrtance of being

genuine to admit their limitation in providing certain profession ser\'ices. They may

imita 'owe to a lack

not be able to provide intervention in all types of cases.

Ay
of competence and abilities, or simply because the different iefs @ their
clients, which they are unable to accept, necessitating the ref of cases to other

9

experts. \, 0\ é\
In addition, the participants al@wized m%e %I boundaries by
i Wrs

setting their authority boundary. As @Smonal c\m be:\(\ﬂust be aware of their
':B y N

authority to fulfill the demand%ir cliénts a cmakﬁfk?e clients clear about the

&/

boundary of their role pow }d c:l emand ( y, 2005). Apart from clients’

demands, the professi selor may s e{im&ncounter a demand from a third
’ 4 $ &

party such as the p emanis \& atemz&.&bout a crisis incident. In Malaysia,

d
public service officersvare n 'd to %r-vié'public statements related to government
E ‘

policies, pr or decisions Gn@ issues, give information related to their
N
Vi

depart ive agy/ ?ation's& any incident or report related to their department

Witmermission from t@head (Public Officers Conduct and Discipline

%\hons, 1993).
q The participants of this study showed their understanding of their limits in these
0 areas. They realize that they do not have the authority to enforce something beyond

their professional authority or to give a statement on any issue without permission from
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their leader. Wince spoke about his experience in dealing with the demand of his clients
that is beyond his authority. Reina, Zudi, and Ram also shared how they d
promising their clients something that they felt was uncertain to be fulfilled \Mhile,
Athy and Azna avoid giving statements on something they have no atfﬂbdg/ to speak
about. Azna also avoided giving a statement on behalf of her clienthition, Nora
underscored the obligation to follow standard procedures duri M work that limit
counselors to taking their own action without permission o &:c rtain crisis areas
for safety purposes. She added in crisis work, counselo n onl Main places

@

after getting permission from the authorized body. followin eth uoted

£2

statements. ' 4

N\

“... She asked me if I could talk to th e oum‘/ot rgin ith a

prison sentence. | said in my he wa thinking nta@the judge

too, but I think that is beyond %thor%%e gtﬁ\e\caIIS me. So, |
N

still must rationalize wha% 4

4

%,

nd cannot do.4 — e

“When they sit, I sit. ik hat’ en they ta@st listen. I don't want

to overdo it, bec ot want to talk a'oo\sbbmething that I'm worried
g b 4 &
singsq&r.éthing I cannot do.” — Reina

I cannot fulfill'NE. afmidlo
to t@d us was because he was promised
e pesi

"The reaswh edi

sweet %ﬂany imes st,"but he gained nothing. So, I have to
N

bel ith hifh )Nhat N%n help him with, and what | can't.” — Zudi

4

n't promise anything&l)\fon't want to give you any false promises. But

% ou allow me, I will go one by one. But you must follow my way." So, the

client just nodded." — Ram
“.. I think they (NGO Volunteers) are more than the immediate family

members (of the victims of MH370). The press too, Al Jazeera, wanted this
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and that. They wanted to interview me. | told them | was not allowed to be
interviewed. | said | cannot because | was not given permission to give anv
media statement. If you want anything, you need to ask my boss.” — t\

“I explained to the director, in the current circumstances, when t. er

must face the crisis, if we drag the story back out, she would be Qggered.

She will have trouble moving on. I briefed the director sq he could explain
If, because |

it to his staff. Me, | don't want to make the explanat

am not suited for it. ... It is better to be informed eir | aw let
| ]

them explain it to their subordinates.” — Azna I .\‘-'}

ow (Lé\press).
th@ﬁ'mderstand.

“I would say yes ... because that is youri

or too sad to answer all those questi

Both parties have rights. Only you tell the

Then | told her that | couldn%n she a\m}
0 S
said | couldn't tell rep #because it could %& them the wrong
impression that I am \ co youy So t 5X/70t right.” — Azna
"We can't do wh wish, take qur d@ion, (or) enter (the crisis
s ¢ &
ow th\§m§ulations that has been set by

site) by ourwe S%
the National Seeurity il. We @‘t’do anything on our own unless
\ ¢ ! C.B
they I Qur assist trén@ 0 (to the crisis areas).” - Nora
N

F% re, pdrticipants also%”lit their number of case intakes to respect their

professiOpal boundaries. It indi{%&s the participants know their capacity limitations in

c \ing intervention sessions. A higher caseload and continuous exposure to trauma
arratives put the professional counselor at risk of developing PTSD as it brings more

isruptions in one's belief systems (Pearlman & lan, 1995). On average, the participants
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were reported to conduct two or three sessions in a day. The followings are their
statements that describe how they set their capacity in conducting intervention s A
“Usually, I do two sessions only. Morning and evening. Then I'm %\
Nothing in between except for walk-in clients.” — Ram A
“When I get a case, I will see if the case involves a work issuéf such as

absenteeism, coming in late, etc. If it is such a case, | ca amsessions

in one day, but if the case involves a client who su rmdipression
and has keywords such as depression or stress, I will o .ne
session in a day. After the morning sessio%ﬂ afternoon nekd _@T
relieve my mind, because I cannot put to in

“For me, two or three cases per day,$
will feel like my schedule is t\%d.
properly. Cases are not easy. %r@ VM

>

— Geena

“If we're counting ac@is I seling se. st,% I can conduct about
t

three cases. Ho% he f‘ vej‘lii‘rmbmmunication with other
parties, | c%be @Af tho@e& ” —Nora

“I do not% e th 'case %’&y. It's fine if it is a referral case
where %rb)lan nd?% Jn @ec?chedule, but there are some ad hoc
c% can fake i ;yalk-iﬂ&\lents, but what I do is I will try to limit

&If to one hour With@élient. More than one hour is exhausting.” —

E\ ju
0 “Usually, as I said just now, I meet victims and suspects on the same day.

An average of about three cases, but it depends. If the case involves
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murder, | may not be able to handle three cases. Perhaps only two, because

| must deal with so many people.” — Azna Y'

Besides that, they also put a time gap between one session to anoth@pare
themselves. They also schedule their session wisely and they do not Iﬁk‘e to voice
out if they are requested to do a session beyond their capacity. Ram,%Arul, Athy, Dil,
and Azna spoke about their experience. \,

“Normally I wouldn't accept a case immediately m 1 walk-in

client. But even for a walk-in client, I will see the €lient fi tw'or
eed some time fo &}Y'

akew - but il

ini usines@vxr: the

S

q@p in between

thirty minutes. 1 am sorry for taking your time,

myself to relax. I want to clear my mind,

try to clear my mind in case there till

previous client's issue.” — Ram )
“For a less severe case, [ %aut a EN&?:O% :

a o
appointments. That is the echanism-that 1 21? acticing.” — Arul
“I try not to put too rd myself- I@l slowly and steadily,

because | have t ad of my de rtrhe@at I cannot handle things
s $ &

inarush. | WUst tz1k ime ang-'ﬂ slowly and steadily, because
otherwise% t do it to W}} limits too.” — Athy
¢

“Ifit i %dyo c I); o(c_;?t. Okay, I can't do this, or can | do it
\
;t ?em. Bé?

la% 't keep it to yourself.” — Dil

Like yesterday, I was p@%ing for this interview and my boss called me.

%\ said, madam, we have a case like this or that, I'm asking for your help

0 with this case. | told him, forget it sir, just tell me the details and I will call
the client. I will deal with this. We can negotiate with our leaders, so we
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don't feel stressed. | made a deal. In terms of time, I will decide. This means

we have a win-win situation. We must give ourselves time to think.” — Azna

In addition, emotional unpreparedness may affect the process of @tion,
leading Lai and Arul to put a little gap in their upcoming session. WorkiH&,he shelter
home and hospital provides freedom for Lai and Arul to schedule the@on with the
inmates and patients. Lai avoided conducting intervention M when she felt
emotionally not ready for that. While Arul mentioned hi zy.tcl do the history-
taking when he was not ready for conducting an interve session. .

“If let's say, at one period I feel like a sense of e of the soul or bl&"}v

it's better (for me) not to take a case (inte ioR session use.Jater,
I won't be able to help the client. I'mypot helpi ient b;é‘mvi.ning
him.” — Lai \:>

"Usually, when I am no Ionge@s to conE\ﬂM'
N
will first conduct history %ﬂer at, when | fe%‘?almer, then | will

resume the session." - | l

The sharing indi% iciparl‘t ‘;J‘Qé aub‘lomy to plan their work properly
without ignoring t é‘g@kd@nm ofgw'@service. However, in achieving the
expectations of sheir @rgani 'articie:a}%té must firmly uphold their professional
principles@e the e‘a . 4 (j)

i

H

L7

n pr al principles is another way to create professional

o

ou&s. It reflects the part@ts’ insistence on their professional stand regardless

0 XOther people might say to challenge their stand and ethical conduct especially
& other people question the effectiveness of their intervention. In fact, it is a clear
and that significant outcomes may not be seen immediately right after the intervention
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is given (Corey, 2005). Zudi, Athy, Wince, Ram, and Azna shared their experience

facing this professional challenge. T
“Before this, when I was working in the prison, we did not put a ga%\
changing people from bad to good. Rather, our goal was to en t,

during their period of imprisonment, their emotions are stable. When

people ask why this prisoner, after he was released, st|'|lm back to
prison, then the counseling session was unsuccessf n't ,’ntend to

change him, but we want to make sure that durin

doesn't bring harm to himself or others. He follow ‘the odra
provided by prison management.” — Zudi 4 \,T
“Despite all the information and kn% i g‘t from an e@iz;ced

prison officer, I did not make us& hae knowle or ple, there

are prison officers who do no@yj our serx,\thf @I usually take

N
a stand to not argue wiLhéecau e he has hii§3 perception as a

priso %can elp.th rigortr;, hen good will come back to me. That
\
::untef ' ?temé%o myself.” — Zudi
L 9
my previous workpl@ did not face this, but I am dealing with this

‘%\hre. He said if nothing changes, then it won't be tolerated. I told him, if
Q out of ten things, the client manages to make a difference in one aspect,
then that is already pretty good. He is only human. Over the years, he was

accustomed to the practice, the attitude that was taught to him by his
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seniors. You hope for him to change in just one session. No, sir. | explained

this to the Dato' State Police Chief so he can understand and support me. Y'
— Athy (q\
““When the management asked why it was like this, even psymts
don't know what to do in this situation. There seemed to be nafchange.

None. Nothing. After that, | thought | wanted to rationalize t@ myself, '
g, b

Wince, your job has results, but the result may not th instead

when they go back out to work one day. That wil hat brin 0

t
@

Yw

soldier on.'” — Wince | _\C}
“I have a client who came with the intenti tay'n\g&v’ : S%X;d
she could pay me. I told her, no thanw avevinou mon%’X~ Ram
“There are some officers who do\%rstand, aski

Normally, | wouldn't say that dn't tel \rrbgc

9{@15 confidential.

N
| just excuse myself by sayi my case is thesam "ﬁnormal criminal

t, b@ this is confidential.”

case. If you ask me to v}mil', can
— Azna '
's ¢ &
one t

"And then (w, I ha(m %&séssion, the client left. (Other
officers aw adam, did you se ﬂ&é’personjust now? He is this, this,

¢ ! (.ﬁ
(and) ." 180, everybo l&m@}t e problem. (I said), "You know the
N
pr@blem,¥ but § ‘g't kn@ the real problem." And that is my

Y—v
usiveness." - Anju >
o S
%\)holding their own professional boundaries safeguards the participants from
r

ration and burnout, guides them to recognize their scope of work, and preserves

&eir ethical obligation. Participants learned to set their professional boundaries through
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experiential learning they gained in their fieldwork. In addition, they also

comprehended their understanding of practicing unconditional acceptance. Y*

4.5.4.3 Comprehending the Unconditional Acceptance
Professional experience plays a significant role in Wg participants'

understanding of acceptance. Acceptance, as defined %rey (2005), entails
recognizing and respecting clients' rights to hold thei n beliéfs, emations, and

experiences. Through their experiences, participantSygain valuable i

es an?

i%htsf ga)@'the

ala ptiveYQ.r severe
NV

eing?‘

ental approach to

importance of accepting the clients’ tragic expe

reactions. They also learned to accept their limitation

Many participants demonstrated .a @p 0
unconditional acceptance. They refrain from in? m_ths based on clients'
outward appearances or social E@dsﬂﬂ%mdm&n, Azna, Athy, Geena,
Arul, Ying, and Nora emphasﬁqi e rNon-j@?mental acceptance in their
interactions with clienq J ' 0'\

“In terms of mindset, have{& in ﬁé}’dnd that I cannot judge them

“1 used e elemen r?r!] réh'%ﬁ)us teaching to strengthen myself.

Au %Iy,‘r‘ny person it)Qié"mind are at a healthier level because |
S@ige, eval ate,{)rc')r@% compare (my clients). | don't do that

ligion does n(hllow me to do that.” - Ram

\%cause re
<~ ‘It's hard too, but when it becomes normal it will be okay. The important

Q thing is that we must accept it unconditionally. Unconditional acceptance

as | said earlier. First, in terms of speech, it's important that no matter
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who we talk to we must speak politely. For example, here | handle the
suspect, but for me, even when | speak to the suspect, | will speak to themY"
like I would anyone else.” — Azna \

“I accept them as they are because I don't think he's being a nunﬂ*gn
purpose. Maybe the problem is caused by factors around him oréeven his

own personal factor.” — Athy V

“As I mentioned earlier, as a counselor, I have to b

the client as they are and be nonjudgmental of his
“Crises happen everywhere. They just aren't la as such.” — rlll _\C}
“In general, I would think this child, or thi
trouble. Maybe they are emotional

prepared with this perception.” =8ing

"We can observe various thin%n itc
solely blame the clients ei%‘ne gop

1s ccept the clients’ reality. Most of the

The second pa

¢

participants ed that It is_q teﬁi ccu’r} to accept the tragic reality of their client
N

during rly stage’o “profesé?n in crisis work. However, with proper self-care

practi a strong grasp of r@fn, and more experience they manage to accept the

@f tragic incidents that have happened to their clients. Zudi, Reina, Nora, Anju
6 a, and Athy recalled their experiences in their sharing as below.
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“When we listen to their story in prison, we're going to wonder what
happened. It won't be an enjoyable story, but when we go back to religionYV
there must be a reason why God sent them to prison.” — Zudi %\
“Sometimes I must let go. Of course, it's still a problem. For exaﬂ&he
shipwreck, | can't keep processing it over and over in my h(RT must
accept it. That's what | said during my self-talk. That's their problem.” —
Reina %.

“Suddenly I feel like my world just turned upside . I qies self
®

T
whether this is real. I've never experienced thi from a smal vi’laﬁ&é,'}
so my worldview didn't prepare me to co S aC\a{e' is. 'J'\m‘ﬁs
how I felt during the early stages. It like'l couldn't'aecept il@?ﬁmt's

where | learned. Oh Allah, this W}r me to s e re@%s of life.”
— Nora C,) \>Y ,<\
N
“Everything is important en dzgl know this é{/ reality out there.
‘Welcome to the real @No}\j m eIf._gﬁ}S all I do. Acceptance.
| must accept this\thi something that )lzoﬁblly occurs.” — Anju
's ¢ &
“I would wat, ses of r \m V, %s)media, and so on, but when I
dealt withait myself, i ucheé& heart, feelings, and my life for
¢ ! L)
some time. | learned fromiit. ﬁd@ this feeling is inherent in us. We just

N
must gccept and se th@bce it.” — Geena

“As, [ mentioned earlier\ ing the early stages, I felt very sad, but the
‘%\vice from all my seniors helped. They would say, you have to be strong
0 to help in these kinds of cases. What | did back then was | would pretend
this was my counseling case and | would take myself out of the case.” —

Athy
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The third type of acceptance that was found in the participants is the acceptance
and validation of clients’ traumatic reactions. The knowledge and experience iWs
work are found to help the participants to cope with the traumatic reac@their
clients during the acute moment. Nora shared her experience with a tic abuse
client who came to get help after office hours. She mentioned that shWot reject the

client as she understood the client might be in a difficult situatiomAnju also has a
ezs th

Arul preferred to view his client’s reaction fro og@ tive@' believes

used\by orma,]é;grtion in the

brain mechanism. Zudi was also prowa see the nis Qlie in his clients'

on/s 'émns, giving him the
N
understanding to accept their fons. Thei ies ar ealed in the following

&
statements. \ Q

Yol IFIRS
“I'm not going t% e client, be use l%w she must have thought

a hundred ti %)re c \‘he.re. For.her'to step into my office and talk
'?gﬁw

about her. is y tftf:é."l won't rule her out even if it's
¢

S
K ,
alrea %ﬂthe veni ZNQBEP

I% mpare }eferra&ient; a walk-in client is more important.
L 9

Agive) more priority@‘(hem because as a counselor | assume they

%\ve the need at that moment to talk to someone. Not necessarily do they
0 need a solution (but) they just need somebody to listen to them." — Anju
“Don't judge by saying he just has a minor problem. It is still a problem

that he wants to come and see a counselor about.” — Geena

the reaction such as the attempt of ending

4

resistance reaction to going for ling in

%
[%2]
—
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“Yes, maybe in Islam, it's related to the level of faith, but if we look at it in
terms of psychopathology, there's a person that he, himself can't decide or’Yv

maybe the mechanism of brain capacity has a distortion. Anywher t\

we might find difficult to say in terms of normal thinking. Tﬂ&ny

understanding.” — Arul q

"Even if there's rejection from the prisoner, | would say,it . I could
OCd

uninterest.

see from the way he sat, the way he showed interest

will help you." Then (when they) met an

small matter, | will help you." But theyastill

to understand from his point of ' —ludi

The traumatic reactions also @e ma@gil th ﬂ{% of high dependency

on the counselor. Azna mentio n%xperl nce i ahw th the traumatic reaction

of her client who showed hl%\EMe L . She @ described her technique and

-

strategy to decrease d |t|0 Ath)&‘lared her early experience when

she was scolded by wt andjh earne\ﬁbat it is just a traumatic reaction. Both
Ying and Dil al %} erler@ﬁ dealing with the traumatic reactions of
their clients y pre ed h a&:e@ e of the traumatic reaction even though they
Were tr nsivel }helr rlences are reflected in their statements below.

etzmes ina trauma@ftuatton as is the case of this victim's mother,

% en she gets to know me, she will become dependent on me, so that's
0 where |, as a counselor, must manage the client so that she doesn't have
such a high dependency. In this case, | had to be smart in carrying myself
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by not letting her depend too much on me, but at the same time | am still

helping her.” — Azna T

“Actually, 1 felt disgusted. You know that kind of feeling. I wanted t%\

her, but why would she do that to me? Why would she yell like thﬂque?

But when | found out that the pieces of jewelry, she had collected for

twenty-three years, including the heirloom from her mother was‘all burnt,
.

| realized that of course she would have felt bad. | bejit wasn't

my mistake, but my timing was not right.” — Athy .\d
Y
angry be se‘ t{z@
m that 0 Ie@m
\ X

ey \u‘are ry be@&e they

couldn't handle their grief.” — Y\) («
“Religion helps me to be ca Someti \%n' @ct that I'll be

scolded by the suspect's f%wouﬁ get o&de% e families of the

ithI poliee inv; ation process or not
a

victims who were un%&
satisfied with th% ecisio

“They were not even mad at me. In fact, the
were in grief, so | tried to keep some dis

calm down. After that, | would come

W, u}dn'@te it. | wouldn't feel like |

d &
was angry&ted@m Witgbé client. 1 understand their
feelings. & Di &
N N0 O

“I do ’% he was J Wége was angry at the criminal justice

\
sy%iglf. H¢' omeﬂ&?to blame for him to let go of his emotions

Y—v

Al was chosen to be\lﬁ%t’arget. It's okay. It wasn't my fault. | can be

\)lded and stay calm.” — Dil

Q Additionally, participants also learned to accept their limitations as humans. They
se

d religious explanations to justify their limitation, thereby they were unburdened

with irrational expectations that were beyond their ability. Religion offers a guide to
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acknowledge their limitations and find appreciation for what they cannot control,
recognize the power of God, and inspire them to exert effort in addressing crisis?ﬂd
challenges (Pargament, 1997). This perspective is exemplified by the insig@d by
Zudi, Wince, Athy, Reina, and Anju as outlined below. A

“The moments that don't turn out good are a lot too, but we have'o realize

that we are human beings, not God, who can change the, ‘"ﬁMhers. 7 —

Zudi

“First, I think we must have faith and believe tha t's g inwur
"X

ink what comes|to _f}

he_thif ike argn't

| N

good for us. I love this concept. Allahvhas rnuve ryon stiny.

It's just that when it's meant ; a/v are we“geing @‘hndle that
A

situation, or circumstance.” i T &

“Actually, there are sever% in th% workplace irZQ,c-?\faced. The verses

in the book have hel }aesp Jes s%ways said when God

closes one door @tthﬁwﬁ(m@, He would open another
&

door for us%” @ %

“In the va% e bo 's sta@ét if you look at the birds outside,

God '%give e‘ f d."SO(::t}s man, you are God's creation. What
&

N
a% rryi ‘gtom ow for? God will determine and give you

lives is not merely what we ask for. Sometimes

that we like is good for us, but the truthwi

D

Y—v

ething back. Sometirk ese verses make me think back, what is there

be scared about? What is there to fear? Let God sort it out. We just

QE leave those things to God, but | have to do something too.” —Wince
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“In terms of Hinduism, there are many things in our lives that are not
within the palm of our hands. Not everything is under our control, but weY*
have common sense for us to cope with that problem or issue. ” — At?@}
“Usually, for severe cases, or cases like the shipwreck, everyt at

happened that day, it involves the human aspect. So, | genuiQy pray.

That's it. I, as a regular human being, have limitations._Therefore, that's

my only hope.” — Reina z l

"It (religion) helps me with acceptance. And acce my | Ww I

A

can't help everybody.” — Anju [ .\Ca}
Additionally, Dil reflected on her religio ce of mi ess@gts her to

accept her limitations. Her reflection was ed Iovw‘ g
“Be mindful. I have limitations. @eﬂective é
By delving into the concept ﬁjconditio %pt '\from both counseling

N
ethical and religious perspectiv%tipan S cansgain a er understanding of how

&
to apply this knowledge in hse:[ : co@he realization that, as human
beings, they are not a%ltle-hi‘ edl (})htlﬁbr change their clients' situations

&
and past tragic ex'p$s. Th"s nd uﬁé:s!tanding leads them to place a greater
oBniifi

emphasis on t ?Iigicéﬁ their own self-care practices. Their

fica
¢
reflections sights regardi tlﬂ's pﬁr/ti ular topic are further expounded upon in the
\
t ;i f
% 3
S

‘é Interconnection between Religion and Self-care

Q The experiences of self-care practices in crisis work guide the participants to

believe religion has a connection to self-care. Some of them regarded self-care as a part

—
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of religious obligation. Incorporating religion in constructing the meaning of the crisis
work brought the counselors to recognize the significant role of religion in th?(-
care practice. The religious schemas they had offered them a meaningful v@efine
themselves, and their clients, and the worldview that secured their sensé'l;dety, trust,
power, esteem, and intimacy (Trippany et al., 2004). Y'

The participants managed to find the interplay between the in their journey
as professional counselors and as a person. For them; Ya?e

'neaningful and

interconnected to create a balanced and fulfilling life. Anjusirmly aw reflective

@
ng couns s.lHﬁinion
relw to pQ&'r care of

y s&;‘ing ose \A@Yd.eepen their

form that religion is fundamental to self-care practic

was supported by Nora who mentioned havin

oneself. Arul also supported Nora's stat%

knowledge of religion the more th il practice s re.@@ statements that
described their views are as stated tﬂgj \T ,<\
¢ S

“Religion can be at the ounselors' -ca@-’ - Anju (reflective
form) \ ’ \A
“To me, when m% stronﬁr holdlon 're@n, we will be well cared

for.” —Nora \ l
o !
the reli gﬁ)ﬁe more we raé'tice_sje f-care.” — Arul
N
Isorm

ainfai t self&re is part of Hinduism practices. His argument

was rted by Athy who @c’laimed self-care is part of religion. Anju and Nora
N the role of religion in self-care, highlighting its significance. Lai further
nderscored religion acts as a booster, supporting her self-care practices particularly in

e aspects related to safety, health, and hygiene. Geena and Dil agreed with Lai’s

notion, noting that religion offers guidance to practice self-care and avoid self-harm. In
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addition, religion plays a pivotal role in filling the emptiness in an individual's spiritual

domains. Their statements are as follows. Y‘l
“Self-care or self-cleansing or self-production reflects an imp@
practice for Hindus.” — Ram (reflective form) *
“Self-care is a part of religious belief (too). My religion also teaghes this.

Take care of your health. Health is wealth. It's in the rel iON Athy
;ur

“But it is from religious belief, (then) it will go elf-care.
What(ever) you believe will become your self-talk. t youlge our
| ]
_ Y
religious belief, will also become your behavio nju I .i')

“To me, religion plays a role in educatin

lto béa org@d
c &

"Based on my understanding, selfscareencompasses<four @1‘95. Safety,
health, hygiene, and support % So, pe j@these four are

0 >N
very important. In terms fgion anyway Jre 'gi%gsa support system.
i I nd self-c reﬁre related. They are
If

sée(hing. It isn't complete. But if

be&?}%és stronger because both are

person, holding onto principles and sélf-caxe. ”

In my opinion, these

related. They ca

Sef ¢
o
~
‘.f—c-
U
é‘é"’,
o
=
<
3
<
@D
=]
@D
=
w
o
>
=
w
@D
=

en no one can guide him. So, he doesn't

@ how to start Iovir@‘dﬂself. Loving oneself has many categories.
E&n 't harm yourself, don't overwork, workaholic, don't drink alcohol...”

0 _ Dil
“If we practice self-care, we will feel happy with ourselves. But if we don't

have religious beliefs, it's not going to work. It's not worth it. I'm going to

321



feel empty. | feel empty because | feel good physically, emotionally, and

everything, but not spiritually. ” — Geena Yv

Thus, Zudi concluded that counselors must practice their religion anc@S

care in their lives to stay energetic. A

“As a counselor, one must make self-care, as well as reli%n as a

companion, a reference point, a place of learning. That's how itfs, so that

Understanding the link between religion and self- enco rawcipants to
L

Yw

discuss how these aspects contribute to their overall functioning and e ti/e.rﬁsg\. This

we are always full of energy.” — Zudi

interplay fosters positive behaviors, helping the t% ancL@G‘essional

lives while fulfilling theirresponsibilitiesto% vesp‘hel ients,@i’gcant others,

and to God or a Higher Power. Their inSights are presentetin'the @&Niﬂg description.
\ e
A
S
4.6 Empowerment ionﬁg q &
The third theme idenh@thi%l(' Ingis em@rment of functioning, which
reflects the participants’ ological de eldpmh resulting from their religious
4 ¢ &
devotion and selfwcticiﬁiﬂt rplagemeen religion and self-care practices
contributes to w Il foncti 'g of @“barticipants across various dimensions,
¢

including r@\al, pSychol icél, Q/%'gl and spiritual aspects. This, in turn, propels
N
them towards fulfillnie ?nomy%elf-determination, and personal growth (Corey,
L 9

2005; Ahmad Hisham & I@‘fa, 2015; Trimulyaningsih et al., 2024). The analysis

r \!u four subthemes that represent the experience of empowerment of functioning

Q g the participants: 1) competent counselor, 2) perseverant person, 3) capable

rovider, and 4) religious devotee. The following Table 4.4 provides a summary of these
subthemes and their corresponding meaning units.
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Table 4.4: Subthemes and Meaning Units Emerging Under the
Theme of Empowerment of Functioning

Subthemes Meaning Units \2
Competent counselor Creative in breaking the impasse : (')

Analytical in anticipating priorities

Compassionate in supporting clienY'

Perseverant person Openness to experience \v

Positive attitude toward anor
Live in the present moment

[ §
Resilience .
P,
Capable provider Efficient house ager ql e,
Functional p & b'l \T
Provider wzommu X
Religious Devotee Spiri Lm fulnes

So
4.6.1 Competent Couns _%\
'
The first subtheme’in t expek eméniyerment of functioning is competent
counselors, Whicg@bnts @sion@d psychological growth of participants

N
as they devel Ncap blg co selorsc‘g.be combination of professional experience

elnikov et al., 2021). Additionally, the guidance

4
and self-c ces helps grisis ¢ lors enhance their skills and competencies in
carryi ir profes nal duti$

NG
thw e from their religiohfantributes significantly to their career growth. Recent
‘%ship has identified eight important domains that reflect competent functioning

Qong counselors, including intervention skill competence, assessment techniques,

interpersonal assessment, client conceptualization, individual differences, theoretical
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orientation, treatment planning and goals, and professional ethics (Storlie et al., 2017).
In this study, three characteristics of competent counselors were identified th
with this argument: 1) creative in breaking impasse, 2) analytical in @ting
priorities, and 3) compassionate in supporting clients. A

The first meaning unit is creative in breaking impasse, whicl represents the

participants' competency as counselors in overcoming imp eang intervention

sessions with their clients through appropriate and effectiv rventions (Morrill et al.,

istan o‘r\dj,@lt clients.
X

According to the findings, participants demonstrated t reativity b p&i@rious

1974). This is particularly crucial when dealing with

skills and techniques to navigate such situationspaisely. 4 \;T

0 ccess@;q)reaking an

It t Qén up about their
&

Specifically, Zudi and Lai shared thw rie

'uzﬁ}with their clients and

N
ouovemgn’]e the impasse. Ying, on

&/

the other hand, reported us@ @Iients, particularly children,
open and express then% i "‘ ally,/Di hebd a case involving a rape victim

I
who had neglected Iﬁg&ersonall :;\rene and geased expressive drawing to help the
't%ha iQns.

client release h i Az ed the challenge of persuading a crime

tic
¢ ' ‘—?
suspect to ¢ ggs)is deeds tiH’ze@e professional skills to initiate a conversation
N
that eventuallyMed toth fct acei&ntally confessing. Each of them has shared their
intriguing experiences, Which@o'utlined below.

-\\-\Vhen dealing with a deadlock, it usually involves the prisoner's response.
0 In such cases, we will use various methods. I think in prison, | applied
some techniques that are outside of training. For example, | used to have

a session while walking, so as we walked, there's a lot of things that clients
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can share, which they didn't want touch upon while we were sitting.” —

Zudi Yv
“If I see a client who seems very stressed and not ready to share, @
print out a mandala for them to color. By coloring the mandala, ike

they're channeling their negative energy through it. Then, afterward, they

will naturally find it easier to share their feelings. %an can be

helpful.” — Lai

“There is a client, although she came in as a walksin cli ntw a

problem talking about her issue. So, I have m

have a set of cards. Choose from here. C

by choosing five of them. From these

S, daYos ree th@gl:feel
describe yourself. Then she choﬂa\Nhat ma ese@* s identify

you? That is how I make my c%alk ” ,<\
“The girl didn't want to t%e had to do @mp@ake her open up.
| also learned play t \o, ed Whate ‘\g U|pment that we had

in SWD, and th ed“ elin ‘.étte&he started talking, even

laughing. I st to feel \h&woulc&ékay — Athy

“For me loc the s may not come about, because 1
had t tun o &'Iotj?ools So, I'm going to try to use some
if it do

——o

tog@ls rk, [ use other tools.” — Ying

A ally, if we read 10@9 we might get a lot of feedback saying the
‘% e victim has obsessive-compulsive behavior. They frequently want to
0 maintain their hygiene, but this case is totally different. At that time, I
really didn't know what to do, so | just used the method of not saying

anything if you don't know. | would just ask about what she feels, thoughts,
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and feelings. At the time, she didn't bathe herself and we did some

expressive drawing activities to let her emotions out.” — Dil YV

“I, as a counselor, can't say, 'You've raped your stepdaughter@

confess." | can't say that because I'm a counselor. | said, 'Okay sir; ay

if you don't want to admit you did it to me because I'm a counselor. I'm not

an investigating officer. | just want to have a chat wit Nout your
S

everyday life. How is your relationship with your s ter@' | can't

immediately say I'm looking for a confession, but n thi mwfn

tory himself. —lAE@Y'
0% ring@?e'rvention
session. She proposed that counselors oﬁw unt cks @n‘(.they fail to

elf <<erienced such an
()

the chance to talk, he will forget. He will reveal

T}messfully managed to

impasse during her early stages as @sselori‘o\eﬂ;«% S
s g

‘P

overcome it by employing spe hared below.

“I have been stuck b«@t it I n pen@ring my early days at
work. That's w ill repeat’ aski %'qu@ms to the client. Same
’ &
question, b%differ‘e \mence so.\could gather more information.
I'm'doi

That's wh ng. | beléythat when our exploration is not
y Wi g’ &
good, ilb get stuck,” Aﬁy
N
TQ} sis has 'elde@rprising insights into how participants employ
L 9

creaﬁg&eas to navigate imp@ during intervention sessions. It was discovered that

\d Reina drew upon their faith in God to generate inventive solutions for

ssing their challenges. They embarked on silent conversations with the Divine,

eeking inspiration to aid their clients. In supporting them, Lai highlighted that her
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religious practices cultivate a profound sense of serenity, consequently elevating her
creativity and empowering her to provide impactful assistance to her clients. Y*
“Sometimes we get stuck. How am I going to help this young lady%\
when we pray, oh God, | have already had no path to take. I'm‘S&oh
God, you must have a way. Please make it easy. After that, thembe a
way.” — Nora
“Sometimes when I conduct the session, I get stuck. Y.th t time, 1
pray. God, help me. That's it. So, | just keep prayingsn my aw
carry on the session at my best.” — Reina I .f)

“Religion is one of the support systems bn\g't |I|ty t&;n

individual. Rellglonlndlrectlyposses a' raclo\tha nbrlgéserenlty

to an individual. When | am m%@of calmn

inspirations to assist my cllen Lai (re \Ne?or

ca@eﬁ ideas or
K

N
“For me, when my mm 1 cc?n recéive in ion and ideas to
help clients who ar mal Crisis. T why, for me, | will
utr

continue to pray% Hea } ‘.r{d s@age in chanting to ensure

that | attain wnty f \'gh an &E peace so that | can handle

cases effe ﬁt L \‘> ﬁ"

These ms de |ct h mérpeg;%etween religion and professional self-care
&

expeneteo

par ts to persevere When\f@ﬁllng resistant clients or complex cases. Additionally,

hapih ?uparﬂ&nto creative counselors. Creativity enables

t |ve mindset guides them in analytically identifying their clients' primary needs,
G borated in the discussion of the second meaning unit.

The second meaning unit concerning the experience of being a competent

counselor is analytical in anticipating the priority. In crisis intervention, time is often
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limited, making it crucial for counselors to quickly grasp the presenting problem, focus
on the main issue, and guide the client toward a pre-crisis state (Pau & Aslinavv).
The participants' professional experience in crisis work helped them swiftl@y the
client's most pressing needs. Nora emphasized the importance of nalytical
anticipation and prioritization to ensure timely and appropriate intervegtions.

“That is why, if you want to do this, you must predict. Is ii Mle time?

Should we give help at this time? We must decide. the anticipation
because with anticipation, our emotions will also me stable: go
L
Y

in at an inappropriate time, we're going to feel .7 — Nor I .f)

The technique of analytical anticipation mj{ othegg‘ﬁticipants

: X ..
rious .@rces of input,

including observations, experienc %raﬁons, ereé‘hformation, and

assessments. Zudi, Ram, Arul, @3 Ying, $lor ,thared their respective
. @ S
N

to assess the priority needs of their clien

experiences in utilizing this te . q

“In the early days, I di %lly J rstaud, bug%en[ had been here for
a long time and% rmati:)‘ fro ‘e‘nlpe!@ﬂced officers in prison, |

understoodw Forf
and appew ourt

¢

when isoner is sentenced to prison,

appe@ﬁs rejected, prisoners like this we

have %or re_cl elf"@;?extreme frustration would probably
tr@to att icide&other example is sickness. They got into
.&n in good health, bt@;zr;son, God tested them with sickness. Cancer
%\& example. Then, there are issues from outside, such as the wife asking
0 for a divorce and so on. They'll become more depressed, so the possibility
of him attempting suicide is there. We must be aware of such things.” —

Zudi
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“I said, don't worry about that. We are not going to force you, but I don't

want this kind of thing to disturb our process. | asked my friend to bring aY"
towel and we tried to help her. I called a female counselor, and we clﬁ%

her body. We performed first aid first. I didn't go straight to c ing
because I saw my client's other needs.” — Ram

“Then for those who die of suicide, their family members will face stigma,
Vz:tlf

specifically to report the cause of death to obtain a ifigate. This

requires another part of psychoeducation. They “heed to b(;\ngded.
Yw
oing ta be ir}le_{f}

ig a,‘% on. @Fs
o

what we do. | also saw the aftermathsaften avin? to a ho@nsit to

assess the bereavement.” — Arul\) é

“After the victims of the disa%ere foun}‘cxur Averwent to check
: y N

things out. It was just th%}f then families«of Q§ victims were not
ready to be interview%/e rls ct their W§§. We were there to do
what we could t t as for me, hén @operation was completed
's ¢ &

iy t

and the victinag buried WO the %uy
— Geena K (JQQ
\ @ ' C?n
“If th %does 't hav ﬁb,@ ust zoom in on more detail. If she's
N
rce oé?

diyorgcedwwhat is
Ay o
use she already ha@’own house. All | have to do is to inform the

%\Iice. During that period, we got an IPO, so that there was no disturbance
from the husband.” — Nora

0 “I observe the client's needs too. What purpose was she referred for?

Sometimes, she is referred to because the 10 thinks she needs counseling

That's because if we don't handle these issues,

suicide in the family, because of the la

o conduct an intervention.”’

come? In this case, she had no problems,
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sessions because she is in a less stable emotional state. So, | try to find out

what purpose they are referring to and what their needs are. SometimesY"
after a counseling session, | find that this victim needs to be referr%\
SWD, for example, for financial assistance, so I'll take care o or

her.” —Ying

“Because I know what we're supposed to

attempt). Make sure we know where He,is,

make sure he doesn't have a guwaa
Anju C,) \T ,Q\
N

“When I met them, they m%verygﬁaum iasitﬁi@, so we could not
ﬁ orked a

tlghime. What we did was

do counseling at all. I%_ 't h,
the very minimu% c Iist(ip ng (i}om@roundwork. Groundwork

P RS A .
means we Vw to tur 0 the&uﬂd of reality. We want him to
know whexg he 1Smow.

e\ 'him @ﬁow he's safe now and that no one
¢
can h imi Let the vic Sfee afe. Let the victims feel okay.” — Dil
N
“% rst st ?in m@ind that I'm here to give moral support.
&is during the initi@ge. The moral support is in terms of asking
%\Mat her basic needs are. Every day, during that first week, | never touched

on her late son. There should never be any elements of counseling during

0 that time... During the first week [ was very careful of her feelings.” — Azna
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In addition, Lai’s experience implies the process of analytical anticipation that
arose after three months when she was unable to help her immigrant client. Rew
on her own support system, which includes her family, boyfriend, friends, @}gion,
Lai realized her client lacks support from her social circle as they are f . Instead,
the client still has religion as her support system, inspiring Lai toySeek a suitable
religious teacher to guide her client spiritually and help herﬁﬁ e her traumatic

“For me, religion is one of the support systems indivi aWhe
L
_ o _ Y
social support from others, like family membe riends; th re‘ al
support systems, right? So, for me, religi@nsis.also &e’o upp@ﬁg

ab mee amily

experience.

elements. The client, who stayed in a shelter, was

or friends. So, her support systemawas a longer t
least she has her religion. So, sasupp
N
Hence, in the end, I tho elpi ‘a om a(g%aious perspective.
So, I discussed thiswi%tholi an req@ them to find a female
religious teache ct Quranic eci&a@classes. After that, | saw
4 $ &

progress in &?e- I j:m\suent's gnd becoming calmer. She cried
less. She starteddinter. ot ople.” — Lai

L pavgfion

¢
Lai’s rience indicate hg d@opmen‘[ process of analytical ability, shaping
N

D

her to petéh elor.tﬁ addition to their analytical skills, competent

coum% also exhibit profou&d}émpassion in their support for clients. They not only
@vhe clients’ priority needs but also assist them in addressing those needs and

G ring self-care as discussed in the next meaning unit.
The third meaning unit, which relates to the experience of being a competent

counselor, is compassionate in supporting client. The most significant factor in clients'
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improvement and self-growth lies in the client-counselor relationship, which is built on
compassion and empathy (Fridley, 2010). This relationship helps clients redefi ir
experiences in positive ways and fosters transformative changes in t@rtity,
thoughts, emotions, and behaviors (Behrman & Reid, 2005). In the ¢ tudy, the
participants demonstrated their ability to approach their clientw calmness,
compassion, and empathy, regardless of their traumatic experi Mis enabled them
to become facilitators for their clients to overcome their ms'quently, clients
were able to implement self-help practices, heal their ions, arWroductive

&
lly provi p}yg@gical

ge eft ar Wowledge
QJ

actions to overcome their issues. The participants

“Actually, that time, 1 obsew% when y j ,a:}h'ent in trauma
N

and crisis, you, the counx%d to ﬁe thesource <g;;?attience and peace

for your client.” — Anj \ \A

“Okay, let's say %;sald?y}(g @blls life, what do you need
|

&
to do? First wheﬁ ay, g.@verwhelming for you. Your
emotions %he u do about that emotion? Take a
\ @ ! C?
deep EE r if you lik 06 C@ t do anything for yourself, go to the
t hes Pth

N
pital’ e n&est person that's with you right now. I've

.@xed these kinds of t in@,&’l know | am not there to magically help that
&son, but instead, I am enabling that person to help themselves.” — Anju
0 “Okay, what if you're feeling depressed? How do you cope with your

stress? That's what I'm teaching here. It's more about how you manage

QD
—
(%]

near

q

stress or unpleasant emotions.” — Athy
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“And then, most importantly in the session, I wanted to know what her
security plan was. What if this incident happens again? What if theY*
perpetrator is the nearest person to her? Of course, she's not safe(%

what's the mechanism for her safety? It's because we don't wantﬂ&be

a victim again.” — Dil i

“Sometimes, like I told you, I must be with her. So timN,t is also

possible that while giving a statement to the investiga er, 'he might

not want to tell her story. So, we need to step in Ip in hwng
| ]

process as well.” —Ying
“We only guide, advise, and help the cli ink mo onal[x?go
0 after this. 1'My j

Yv

%5

that the client knows what they need

and hope the client gets insight wat happene

my best.” — Geena \

(—)
“When my client comes l‘%ﬂ' no?only uingg problem. I'm not
just giving them a hel 'ﬁd olution t?éq e their problem, but |
also make sure n@t m'gw‘gﬁl @kind of living situation to
a better direc 7 — R@ %é},
Furthermrﬂ a, WincerAzna, a h&'udi provided distinct examples of their

!
compassion '%orti IiétS(BI?ra encountered a female client with a baby
who ha@ ft by/h

bab a supported her by r@izing her skills in cosmetic make-up, securing her a

‘@finding a suitable nursery for her baby.
In an almost similar situation, Wince worked with a single mother who had four

Qung children and was facing imprisonment due to selling pirated compact disks.

Wince helped the mother in obtaining financial support for her children. While he could

-9
P

N
nd, mﬁ]g financial struggles to sustain her life with the

333



not assist the client significantly in getting released from the charge, he willingly
became her reference to provide supporting evidence to the judge. Additionallw

guided her clients in refusing to answer questions from journalists regardin ident
that led to her son's death. Meanwhile, Zudi supported his clienf&;haring a
motivational book to help him process his emotions, leading to inmained after
reading the book. \,

“Usually, 1 would ask, 'Oh Allah, provide a way. K,.e ble this

client to become self-reliant. How long are we going,to ass twi?'
said, fI'm stil@v
in anything. | only know makeup.' Then bered’t as K%Eff
member with disabilities (OKU). Ho eﬁ:vo‘ke a ma@p artist
at Medan MARA. | said, "'What i@ at a makeup'sho
child, we'll try to find someo@sa da@w};h?re Q(\Oan leave your

child, and then you can e. Sﬂe agreed. Azga moment, | asked

the welfare officer to @vt a'v . Welgot h job immediately.” —
Nora '
's ¢ &

"l have a cli mihe got \?d rom Grlhusband. After that, she sold

After that, | asked her, ‘Do you have any skills®

9

G

t for your

pirated C& r,s restee:ig&'the police, twice. She came here
¢

in tea %sor for Sﬂ’e Ié%ur children, three girls and one boy.

N
They're Still y d he%t I could only talk to the officer to help

| v
ith each child upto a @ed ringgit per person. But | also told her that
%\the judge asks for a reference, | said, 'You can mention my name, my

0 position, and that | serve here. If the judge wants to call me, | can appear
before the judge for explanations and so on."" — Wince
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“After that, she said, 'Ma'am, I don't like how the journalists keep asking
about this incident." She said, ‘It makes me even sadder.' That was herY*
complaint. So, there we need to provide her with moral support. | sai(('-ﬁ\
alright. If you don't agree or don't want to answer the jo ists’
questions, just let them know because that's your right."” — AZHY'

"We redirect the client to other activities. For instance, when the client is
feeling very sad, | often share about the book "La T %

whi[h means

"Don't Be Sad."” That's if they're interested in reading,, That's w ed
| ]

Yv
to ask them first. 'What activities do you @ your free ti ef'_l-@
said, 'l like reading books." I said, 'Wou?u ik% mn@a
book? After you read this book, we ca\dis; Ss iloﬁurt ' So, ;ék imes,
this approach makes our work water readingyit, the@nt himself

said, 'Actually, I gained a Iot@sl rea \bo$ . s@\xld be like this

N
or that because God has gi s0 Much.” cZud'Qc?
Q

This sharing highligh%stir’r ilities ofﬁpetent counselors inherent in
the participants. It als% ores} e in 'r‘pbmbn of religious elements into the

&
process of being &g, anal \l,\and co sionate while dealing with clients.
le

These professi rien ape icipants’ distinct personal characters, as
discussed i segond subthe

- O
RPAES
X
3
\C-,

4.6\ severant Person
‘é The second subtheme under the experience of empowerment of functioning is the

Qwseverant person. This subtheme highlights the participants' functioning as

individuals. Previous research highlights the concept of a fully functioning person, also
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known as a self-actualized person as the goal. The self-actualized person is
characterized by traits such as openness to experience, a positive attitude, livin
present, trust in inner guidance, self-determination, and autonomy (@005;
Proctor et al., 2015; Straume & Vittersg, 2017). Upon analysis, it was oﬂ*d that the
participants in this study inherently possess some of these charagteristics. They
demonstrated an openness to experience, a positive attitud tcm their work, the
ability to live in the present moment, and resilience. These Ye-m Tuape them to be
perseverant in encountering the challenges in their lives. ‘\d‘

The first meaning unit under the experience ing a pers riﬁg_@‘i'n IS
openness to experience. Openness to experienc p% bra@‘ﬁ face life
challenges. Experience in navigating past, challenges threugh e@:{l;e self-care

strategies and reliance on religious fai %heir hear e str@%r. Anju and Nora
A

shared their experience as follows: c) \>T A

N

“Then, what was on my rr%re I wentt ed W@W | observed Mr.
Siva interacting with %t. )I nta Iike% and that to the client.
Next time | want t kind of co se'o@m going to be the source

’ 4 ¢ &
of calmnesze fo" Z\he ts. Tg's/what | thought. The next day
| was prepared. Worki ospéM must be ready because they can

‘ i

call y r an emergenc ténycij , S0 | was ready for it. ” — Anju

N

% ced iff ‘3rly im& career. I've learned a lot. When it comes
Y.

ﬁe RMP, the crisis c@écame more difficult and more dangerous in
%\ms of security. But I'm ready because | was put into the SWD early on.

0 I've been through a lot of things. ” — Nora
Besides them, Ram, Zudi, and Arul also talked about their openness to face new

challenges. Dil also has a similar attitude. She had shown high readiness to render her

336



service to a potential client who she knew had become a crime victim, although she did
not receive any formal assignment for the task. Four of them talked aboV!’r
experience in the following statements. ('}

“As human beings, we must know how to put ourselves in a lot of’ﬂ%nt

situations. | can't expect that everything will go well. That's greedyl always

put myself in a position of readiness to accept new chall N Ram

“To me, these skills and knowledge are progressiv %st e I'min
now, where I've been placed in a prison setting, I f at if hwe rlto
certain situations in a counseling setting th@ never faced, /I \‘IO \Y'
like to try it because | want to challenge - % \T
“I can do it. If I am assigned to Mecu\lr’ﬁ i

rea@\thout any

a\experience. 7 —

| can. A sinking ship in Sabah, n. L'm willing

hesitation. | consider myself @ for the\aﬂ%g
7]

A \?

“I'm going to read th ts tle e that the investigating officer got. |
se

will call to ask% if the" D}‘e'ds Sahseling or psychological
&
N O

Support. ”—& ' %
“If it's aﬂl tio 'here(‘l-%/ medical examination has been
¢
condu b social wel re{o (t_t}e d the case, then I'll ask the 10 if it's
Ny

passible to arrah ?it." —’éh
@ermore, Wince and\c%e"?r.]a integrated their religious belief to inspire an
a xof openness. Wince firmly adhered to the idea that every religion promotes its
olfewers to do what is right. He mentioned that he remains composed when he acts in

ccordance with his religious values, even when others perceive it negatively, showing

no concern in facing such challenges. Meanwhile, Reina possesses a strong faith that
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every crisis in life was already predetermined, which equips her to confront such
situations. T
“I believe that all religions, including Christianity itself, ask us to t%
right thing. That's where it might provide encouragement and of
peace for me to do what's right. When you do the right thing, yod are not
worried because you feel you're doing something right, even‘though the

outcome might seem chaotic. But in the process of CII o that, we

become calm. We don't feel afraid because we a the r| ' - v
. N

Wince | .f)

"In terms of spirituality, it was already rom the begi ningwms

written that crisis will exist, it eX|sts h en,d‘as pene WI||

keep happening in life. It's not ay unshine ain 4% for your

whole life. Crises do eX|st Ev the Blb , itten. There is

indeed a revelation abou am &'epar to f% —Reina

Azna's perspective of I|d usion. S; hlighted the significance of
confronting challenge% ressur [ for, e‘rso@' and professional growth and
development. Addi aIIy, sire emo es her openness to take on any
challenges that w e on@‘(e has made a commitment.

“For me, pressur is e s&' I e because it's the pressure that has

\
br% e to my. ‘pt poyﬁl Thank God. This means there has been
L 9

.&table improvement m%rfy career development. Over the twenty-five

% rs I've worked as a nurse, | don't find working with patients stressful.
Q I've ingrained in my mind that this is a job I chose, not something forced
upon me. In other words, when we apply for jobs, we are ready to confront

work situations." — Azna

338



The second meaning unit under the experience of being a persevering person is a
positive attitude toward work. It indicates the positive perception of participantsw
their work as a counselor. Zudi and Ram expressed their gratitude for beingﬁ%\elor.
Ram also stated that he gained job satisfaction from this profession. Noﬂ*&zna also
disclosed the satisfaction they gain from their profession while Dil an¥th.y mentioned
they really love their job. Additionally, Anju attributed her birth to Be destined role as
a counselor and expressed her enthusiasm for her job, hig K.hel passion for her
work. Meanwhile, Ying regarded her profession as an h d job, pw'space for
her to extend kindness to others. Similarly, Geena vi her joh as rd\ c_)@vr;hip
to God. All of their statements portray their s ntimeAt pos@attitudes
“God has put me here and give@opportum fac@%se people
and help them. So, | must helﬁnsw. I mus\hs&m @onsibility. V-

Zudi 9 Q.
\% &
“I am thankful to be% he' rtunity t_()é@in service of helping
people.” — Zudi % vj"' 0

'
“Thank God, wdulil(a \hu( till ¢t 1 feel happy and very, very

toward their profession. o\

>
S/

satisfied W ole ivelor(éléd I can see God really chose me.”
€ 2 (JC.)

N
satisfied Jvi furrev&b. What I learned in the past was worth

&hatl asked for, Allq\ s given it to me.” — Nora

E\ilhamdulillah, my arrangement hit the mark. I found my path. [ have job
satisfaction.” — Azna

0 “I enjoy my job. I love what I am doing. My job is very meaningful. It's

wonderful. — Dil
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“I love my job very much.” — Athy

“I was born to be a counselor.” — Anju Y'
“I'm crazy about my job." — Anju %\
“My job is a very noble one. As I told you earlier, this job giv&kﬁe

opportunity to do good things.” —Ying q

"As a counselor, we must carry out the assigned tasks effg . We need
rship

to be conscientious, considering our job as a form sr that we

can execute it well." — Geena

Nevertheless, Reina continues to grapple with ork. She a OW@@ that
she could not confidently state her love for her j 0 t es sh&counters

in her task. In addition, she emphasized that the co seI Sro smgn@ant and should

not be taken lightly, indicating her str@a tionto h spm@htles
'§~that I'm still

struggling, and I'm givi ost%ff rtThis tag?s challenging for
me. It's not a role to tly @{de ith people's lives and

human crises. T ature slr ng with this role because
's f &
é(substantlal requires serious

| believe tm& cour ial, [
consider n, ng taken lightly. ” — Reina

Mamte g po t|v tuﬁ mrd their profession enables participants to

—ﬂq

“l cannot confidently say th ove my

\
perseve ir caf cour@rs They can stay resolute in delivering their

servAlng their work hours@d value their personal lives when spending time with

t |I|es and friends. This implies the third character of a perseverant person, as

G er discussed in the subsequent meaning unit.
Thirdly, the meaning unit that reflects the experience of being a persevering
person is the ability to live in the present moment. This ability enables participants to
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effectively fulfill their roles as both spouses and parents when they return home. They
can successfully internalize transition between these roles, even when they are rw
to perform professional tasks at home. Ram, Athy, Zudi, Geena, Ying, Dil,ﬁg}amu,
and Azna shared their experiences in this regard. A

“I have trained myself. After five o'clock, I will change my hat. 8o now, 1

am going back to wearing my hat as a husband and a fa eNof story.

“Saturday and Sunday are my days w

sessions or tele-counseling. Ra 9@

once or twice. | will make sw@j my pre\gt @se means a lot
N

to my family. Meaning, lawi nd t?me with ithe @s?and husband.” —

Athy \

"I have a princi Monjayt Fl'idmbWe indeed work, and we
's f &

should do ou Ng{kas Wf sible. rday and Sunday are indeed

times forw iy."
¢

“Whe et home, [l will

| S

ngid@y work, because at home I'm a mother.

N
I will ys Spe ?time WE'] my family. I try not to mix up work with
L 9
.ﬁpersonal life. Spen@ﬁe with the children. Be a mother, not a

Exmselor. ”— Geena
0 “My personal life I think is simple. There is a time for work and a time for
personal life. When it is time for personal life, just enjoy it. We must enjoy

it.” = Ying
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“I will try not to do my office work at home. I will ensure that when it's

time to go back home, that my work ends there.” — DIl Y'
“When my family affairs are settled, I can settle my work. When I%\
finished my work, | will close the office, go home, and start se
chores. Ensure my children are not neglected, because | have sét'it in my

mind that they must be settled first. That doesn't mean |_don work at

all when I'm at home. It's impossible at the SWD. &:Ilseparate
them? Go back to the concept | mentioned just nowShpriori iz‘e\wi'ly
affairs first; only then will I do my work.” —@ l ﬁv
“I have a coat when I come to work. I wasgi ma in& : bu%ﬁn

o

about

it's time to go home, I will hang it up tw: g
it anymore.” — Anju \)

“I have adjusted myself to thi%tice. @iﬂgl @I’ to go home,
N
n mi W@ plans for house

after | exit the office gat i tune my a
chores, so that I can %in’m t n aboig% ues related to work.”
—Azna % ' Q’

4 ¢'<Q

o
>
—

In additionéemphis imp ce of living in the present while
attending to clients dueing i on se S%ﬁs. This suggests that counselors should

insecuritie

S

N l
¢
concentrate % clients' _is e?,' s@ aside their own personal problems and
<)bv N

.-,,),Y{

&m though we have <@'ﬁems, we don't want to appear troubled in
%\nt of our clients. Even though we might be feeling weak, we don't want

to show our weakness to our clients. Despite our lack of experience, we
don't want to come across as inexperienced to our clients. They come to

see us because they need encouragement and support. Therefore, | need
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to channel that energy toward them so that they feel capable of

continuing with their lives." — Zudi

Overall, the participants' perspectives indicate that they need to e@%&their
present moments, whether during work hours or personal time, to the ﬂ& They are
also required to be emotionally present for their clients, demonstratingfthat the clients'
narratives have been heard and their emotions have been ack Md. Furthermore,
living in the present helps participants maintain boundaries, m eir work issues

from their personal lives. This separation hinders them being ‘o\egldffected by
L

their client's issues. This practice leads them to devel ilience; as h{r i@rated
s b 4§

in the next meaning unit. \ N
The final meaning unit under the eW;e ofebei pers@:zr:g person is
resilience. Resilience is a process of b@ack an

of adversity (Joyce et al., 2018). Iﬁssing re\'enc% rp;éoncisely stated in his
;§r_ y N
i%} it i

reflective form that self-care i ortant practice fo@ counselors to get rid of

ting@fnively in the face

pact @ir sessions. Anju added that

;['i&nalb‘clarity in thinking, and patience.

rencignd unfinished business in counselors.

emotional disruption becau % neI
ess,

calm

It also decreases j@ cour't
rte

Wince also sup nju

K :
care gives e (S@eme t, cal

religion% role ih individuals to practice self-care during hardship and in

'nt by(SJ&’lng in his own reflective form that self-
eé, @J‘(nesilience to a counselor. Wince also added
N

stre ing self—affirmation{@iﬁg normal situations. It also guides an individual to
p%&iy face their unfortunate situation. Azna, Dil, and Nora confirmed the claims of
am, Anju, and Wince through their sharing in their reflective form. The statements

om all of them were as quoted.
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“Self-care practice is important to all counselors so that the negative
effects of the prior sessions do not become an emotional disruption.” —Y'

Ram (reflective form) (o}

“Good self-care will provide calmness, clarity in thinking, raﬂ'&ty,

high patience and reduced countertransference and unfinished Rsiness. 7

— Anju (reflective form) \,

“It is important to a counselor whereby appropriate ; Wi' provide

encouragement, calmness, and resilience in carmying out ing
| ]
| | | Y
services. Challenges, trials, and frustrations at may erod el;pl@
of counselors in the absence of self-careYu'; 5. For't ho h@a
religion, religion helps in self-caw inedi

appreciation or self-assurance Nﬁ }ood con
positive guide when facing s%ing un Nx 1 A@mce (reflective
% @ >

orm o (’)
form) (3.

“As a counselor in th@f sej crimes, | e directly exposed to
S

the issues raised i duetaani cidem}mh as a tragic murder or
's ¢ &

e to avoid experiencing psychological

<]

abuse. Practi self-ca

-
D

impact beeause of diréet.¢ L'tre to(?-%/issues presented by the client.” —
i‘? 2 (J(.)

NN
“Religiow makés ore c%lete person. It guides me to be a person

%can function ratio@ can bounce back if I'm in distress, and can
E&ile even if am in a hurt state. It is like that.” — Dil

0 “What makes a counselor one who can face challenges is inner strength.
My heart will speak through praying, chanting, and performing prayer so
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that 1 can be strong and always eager to continue my career as a

counselor.” — Nora (reflective form) YV

Further, Zudi, Arul, Athy, and Geena shared their real-setting e \e of

himself to maintain positive emotions even when his colleagues “are affected by
negativity. He views himself as a source of strength for his colleagues, helping them
overcome such emotions. Meanwhile, Arul highlighted the r fwTrk in healthcare
settings demands emotional resilience due to the need to Witness ew‘suffering

and death. He emphasized that counselors should in focused rtelﬁ@their

clients and not let their emotions hinder thei . A% IIO\A@E similar

approach. After many years of experiencefvAthy can Tep main!g;r emotions
while exerting efforts to alleviate the p %cal impac her@%ﬂs. Geena added

that counselors should be emotionMd menta\p( ar d@ﬁore their deployment
n \
in crisis work, as witnessing tragi s could trigger the@notions.

&
“I always remind my. }a if t areyfifty @Ie in our department,

and forty-nine o feeling'dow, ,m/e@ldn't feel down ourselves.
F &
Let those forNi\ne iw e szﬁ&bﬂt we shouldn't. Sometimes,
!

izingwi e the élj}%’ce of strength for others. So, why

without realizingwit, w

¢
shoul so heco ad'? {r;sgad, we can work to improve the
N

u

si%. ' Zdti f ?
“In,a hospital setting, @"‘Sno time for grief because new cases keep
E\ming in. One day, when | was working at a hospital in Perak, there were
six suicide cases in a single day. There wasn't even a moment to feel sad

0 because new cases kept arising. Usually, if I find myself unable to conduct
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a session, I'll start by taking their medical history. After that, once things

have settled, I'll address the situation.” — Arul T

“When I've been consistently involved with flood or fire cases, | fe%
it's nothing out of the ordinary. It has become normal for me. Off&, I
feel sad about what happened to them, but it doesn't affect me. ¥can still

carry out my duties as a psychologist. ” — Athy \,
“Even before going to a crisis site, we need to i;allyl prepare

ourselves. Dealing with the loss of loved ones is asy rWee,
especially when the victims have lost their f%\ such girc t;*wc.&ﬁf}
So, internally, we must be strong because ere td h em @Ee
the psychological impact they're fwg)i‘ Iu\mhure .@:‘T am
emotionally prepared. ” — Geena\% é

In summary, religious belief e practi \T\%f p(e\quip participants with
N

the fortitude to confront challer%oth
two elements nurture them i co

maintain a positive at@ﬁd thI
cultivate resilience ﬁ;{ddition, ing thi&oersonal characters, religion and self-

proéﬁs for their families and within their

tﬂeirp onal a@ rofessional lives. These

e toyface @nd demanding experiences,

rjo ,;lﬁlly@brace the present moment, and

care empower ahem be

¢
communit@ings stot
N

. .
4.@pable Provider

he third subtheme within the overarching theme of empowerment of functioning
N

erience is capable provider. This subtheme represents the participants' successful

role as caregivers for their families and communities. Participants reported that caring
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for and providing for their families brought them a sense of calmness, knowing that
their loved ones, especially their children, were well taken care of. In addition?!’r

families, the counselors also made significant contributions to their com . To

further illustrate the experience of being a capable provider, three‘%ing units
emerged under this subtheme: 1) efficient household manager, 2) funm parent, and
3) provider within the community. \,

The first meaning unit within the care provider Xn?e is the efficient

household manager. Regardless of their gender and position a aw or wife,
oy

participants recognized managing housework and @5& part of thei fu[wcfk role

as capable providers. While traditionally as oment S, tl@érception

soci \I\\
has evolved as women increasingly participate Jn pai

la (Kim%;q?;). Modern

marital couples often choose to divide fiausehold responsibilities a@sﬂjpport each other

(Arsenault, 2018). Q)
In this study, it was obser%

ticipants reported taking

ir spouses, except for Anju,
ion of Houselold ch@s with her husband. Committing

k4 b 4
to these activitiekr\ugﬂt a se‘]
their families % ell-

ace (ﬁ;&hd to the participants, knowing that
¢

who shared that she h i

. Th@sﬁasks included house cleaning, meal

!

preparation y, sendi ilﬁre
N

nursery% otherth mal@articipants reported sharing the responsibility of

marm& the children Wit@t’eir spouses, without directly mentioning their
i

i N&nent in housework. This indicates the functional role they play within their

QJ‘Q school, and taking them from school or

& ily lives. Nora, Geena, Ying, Anju, Reina, and Athy further described how they

anage their daily housework and family responsibilities. Meanwhile, in addition to
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managing housework for her own family, Azna also needs to assist her elder sister in

caring for their mother who is paralyzed due to a stroke. Y"
“In terms of housework, I must do it, because I'm the one who Wil%\

care of the family first before work. For me, if my family is not d,

Nora

“When I wake up, usually, I will cook first. I co
in charge of cooking and leaving food for

I'll attend to my cats. | also cannot

cleaning their fur in the morning. an'D

all day.” — Nora C,) >Y

“Every day, what 1 alwa%ﬁrst grepa mea@ my kids. I really
enjoy it. | will prepar. %ast lanch, and d@ because my house is
far away from rr%sﬁill (I;Jd‘gérb@ possible for the kids, so
when | am a;@ will i ler. B$fa§s,e I know when my kids come
back fromyschool, th

eredéfﬂ dinner time. When | got home,

rr\ P ' COT
they h ten. That i seﬁ-cw. o0 ensure my children are adequate
N
in% food" — ‘ana %\
iy x

weekdays, there ar@fctivities. We don't have enough time because

%\N/ husband and children usually come home late. As for me, | must cook. ”

“Morning is very rushed for me. I will prepare breakfast and everything.

I know that I'm always looking at the time. Time is my benchmark. | must

(]
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get things done by this time, this time, this time, etc. Then I'll be very happy

when I can send my kids to school.” — Anju T

“I pick up my child from school every day. Therefore, I extend my wo%

hours until six in the evening to meet the eight-hour work reqﬁ%t.
Once I'm at home, | take on the role of a mother. So, | manage the
household tasks that need to be done.” — Reina V

“When I get home, I don't take a shower first. I'll go Wh(luse first,
then I need to cook. Then ensure my kids are done®with their rk
In my house, we have a division of labor. | cl p the roo k@

clean the bathroom. My husband is the o n ho"w the d@?}s

and manages the clothes. This is well ab hed¥ — ' g

“I wake up in the morning and twacleamng If u@lll tidy up
gtai @*prayer first. |
N

don't cook in the mornln d, I \”ould av%zéajgh time to go to

work. | will send my to y m[ usef erythlng. After work,

I will come back, %V ower fi ;j hl n will I fetch them home.”
I’O

the bed, take a shower, etc WI|| go

— Athy

“On my ba ce, I lan what I need to do when I get

hom@ be re I ck, I will call my daughter or husband,
twe‘rQM to ha&or dinner. Maybe, because as a woman,
ve a Iot of work. Bes{@#‘thlnkmg of what to eat, | must do housework

% d wash clothes. Things are always on my mind. Maybe it's because my
0 mother had a mild stroke. She stays with my elder sister in the same
residential area, just on a different street. Because my elder sister manages

her alone, so her clothes, and my mother's clothes, I will do the laundry
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for them after I get back from work. It's okay for me even if I am tired. | do

not want to think about the tiredness.” — Azna

Ram and Zudi also demonstrated their commitment to managing @g’j\mily
affairs. Both shared insights into their daily routines and activities.

“I will change roles automatically. Now it's five o'clock, what dod have to

do next? Okay, today | must buy this and that for my baby. ™will try to
aé

bring myself into that role. The father's role is auto ingide me. |

will try to put the things inside. | will do each one ati Ilwen

| ]
we meet, | ask her those questions. Tonight, re we goi td e&@}

Have dinner outside or do we want to co I try{' ysel.@?o
: )
“I'll prepare my children. On S , affer the ma pr@ they must

get all their school stuff read ool bags: k 'e\the schoolbag
is. I'm doing a check. Th%schoglbag. ow, \salready inside?
Additional things lik %as s;*handkerchi socks, and all those
things must be r@: kl
e hm%dd. Therefore, before going to

to have an i'r@on on't
bed on Suw ight, i | re tréﬁocks, school shoes, school bags,
: d

my role.” —Ram 0\

Z

.
/C$

i ) to e@ently manage their households and children's

pite their busy Wor®’lives implies their capability as providers for their
f%\lh Beyond merely fulfilling family duties, the participants also exemplify their
in becoming functional parents in raising their children. Further details about their

Q?‘
xperiences are elaborated upon in the subsequent meaning unit.
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The second aspect of the participants' experience as care providers relates to their
role as parents. Functional parenting plays a crucial role in the emotional regulatVa!d
social interaction satisfaction of children (Titze et al., 2014). As parents, th@pants
express a high level of concern for their children's well-being. Their exﬂke in crisis
work has had a positive impact on their parenting approach. Zudi arw emphasize
the importance of their children's social lives and actively remind themto avoid negative
influences. Athy considers herself a strict mother and prov ancla to her children

whenever they misbehave. Similarly, Anju also advises chil ew improper
behavior and reinforces positive actions through posi flectigns. I .\C}
“Indeed, if  was facing issues of criminal we.call pris@;‘,
under eighteen years old, | felt workigd. orrioﬁj >caredéb§c~ause
when | did a lot of sessions, mos %s shared he @% or factor
that they were trapped in crim@sonduct \he nf

N
So, | always remind my% make suresthey iends with good
people and to not get i exed b[ things. gﬁ)& my concern.” — Zudi

taying in mbher house, then I will put
£ &

upa CCTV, bﬂ% WheT \r*k\as ac lor, sometimes | see drugs in

e@of their peers.

=%

“I'm overprotec son is

a new form{ ime, 'to W@’(h&t men might harm women, but
¢

right hen betw 4 le&j hings can happen. Since I'm being
% N

e% all th ?tivity@erprotectiveness has to be there. That's

&m

| did, and I told th@out the do's and don'ts.” — Arul
%\’m a strict mother. When my son is naughty, I'll reprimand him.” — Athy
0 “So, every night before we sleep, we will share stories about whatever
happened throughout the day and whatever happened to me. | make it a

point, every night, to tell my kids what they did great. Today you have
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managed to finish your homework on your own, that is so awesome. | make

it a must to reflect on the best thing they did. The positive reflection. ThereY'~
could be a lot of things they messed up and | hate positive toximty(%\
cannot be too positive, so | tell them. Today | realized you spoke t d,

it's not good, so tomorrow let's use better words. Tomorro R!etls be

positive. Tomorrow let's be polite and tomorrow if you feel angry, wait

until you feel you are ready to be polite and then yo k.” I Anju

In addition to providing advice, Arul and Nora a ade ff nderstand
their children's needs. They employed dlplomacy%e and addr h‘ll‘ ren 'S
issues. Nora is known for providing firm justlfl her son's
demands.

“My son gets on the dean's llst ster Su ’t want to

continue and didn't want to a efen me it was a

crisis, but I comforted h| sco him yo |me just tell me,

sked him whether the

4@

| said. If you need an ns n, Jl

bﬂ} cial
even know w — Arul l

“My son &fne dm
cle. First, because of this, and second

told hs Wi uId G’tor y
\
b% that” ‘,son vvc&'t mention his desire to buy a motorcycle
L 9
.&vore Behind my dzp@{cy, I am strict too.” — Nora

rthermore, the participants also emphasized teaching their children good moral

tuition fee was pai |t was lem. He said no. | don't

4/%/

@f

cles, but I didn't buy him one. |

C;f

and religious teachings. Reina shared that she used religious teachings to instill
atience in her children. Athy and Nora taught their children about the importance of

sharing and giving donations to friends whose families are facing financial difficulties.
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Azna focused on training her daughter to be helpful to her sister, who is taking care of
their mother. Furthermore, both Geena and Reina engaged their children in r?ﬂs
teachings during weekends. These are some of the ways in which the@g})ants
imparted moral and religious values to their children. *
“I did (tips for kids to control their anger). I searched. I do i It's not
wrong if the tips are from Muslim counselors or whoev: Me, if the
approach is suitable, such as concerning sustenance Y’ghf r (words
of repentance), I'm okay with that. I would just replace thejisti i‘th
another recitation so that the children could fo It teaches dlkn \Y'
be patient.” — Reina 4 \,T
“And then, for my children, I teach thattoo.,You rlet\ goo V"t.hers.
When | prepare them food, | wi %J got you fri Lﬁ’ight? You

should share it with everybm%u share.\ba ). k@s how it is.” —
S

Athy A% o “« Q-
N N
“When I educate my ¢hildren, 1 ]l s dsk, ‘ﬁ‘r class, are there any
kids with financi ints?' infe aa'he would tell me, ‘Mama,
's f &
at my schoc;%iare W&' H%ﬁd!l come back from school and
he'll tell Kb use ‘si beg'ciqﬁﬁg, | taught the kids that if any

¢ ! C?
orpha ot paid th eég b(_t}h end of the year to let me know. So,
h%ke, 'Ma eis t’@)oy, he lives with his grandma. He hasn't

X .
the fees yet and t@cher keeps asking him.' '‘Okay, so ask your
%\Mcher for the account number and I'll pay. Don't tell the boy." So,
Alhamdulillah, my children are not reluctant to give alms.” —Nora

Q “My weekend is Friday and Saturday, and my daughter's weekend is

Saturday and Sunday. So, during her weekend, when she cooks, she will

-9

S
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send food to my sister (who takes care of my sick mother). My sister didn't

ask for it, but | told her that if she cooks, send some to the house becauseY"

| want to train my daughter so that she understands how to take c@

the sick.” — Azna A

“Back when the church wasn't open, we were online. We'll listen to it

during mass. | think it had a very good impression be chhildren

have learned to pray. Then we have Sunday classes for kids Who are taught
by religious teachers. Like Muslims, they have a religious school: ave
| ]

a Christian Catholic class every weekend. W e a religi s}h@

taught by teachers. The teachers will teaoYm om@ mak:@ re
e nce

the kids follow all the classes. It's ha Q\we very &gnd 7
— Geena \

)
“I will just turn on the mass %’\ in the %
N
Everyone listens and the short ver «omé/ghible. That's how
. N\
N A} S

,{Q listen to this.
it is for children.” — % J
In addition, Geer% ju, and Ath prfo@ spending quality time with their

s F &
young children. mvd@pa e ini&iﬂchildren's activities during bonding
moments. &
N D S
“Whe et home, ﬂ:t rq}work aside, because when I'm at home,

N
‘ays s, that time with family.” — Geena

1l

I'nfa er. Ipvi

% have a lot of acti@( Sometimes we play together, play games.

% metimes we read books together and we draw together. Sometimes we'll
play Nintendo together.” — Dil

0 “We have a routine in our house. Now I read books because I just bought

a series of books. | like to share and feel for the kids. So, | read the book.
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)

Normally before this, my kids and I all used to sleep together in one room.’
— Anju Y'
“I observed that I need to play two roles because my husband ha%\
communication with the kids. That's his character, but he's verfg&at
taking care of them. It's just that he's lacking in the communication part,

so, | must communicate a lot. I'll play with them. I'm goiEs to'ehase them

From their sharing, participants exemplify their cl eng ewupporting
"X
family actiyitis @gside

around and the like.” — Athy

their children's development. They actively partici

their children, offer appropriate advice and rt religious

m
ful j@fgr children's
(<
@

j;@rts actively contribute
S
to society in various ways. Me in clubs andesup groups, and engagement

in volunteer work are example tT' community~participation. Engaging in the
I

S
community has a posit% ton ?

with health proble nd olde[

«Q

teachings and values. This makes their pr% rul

lives. \%

ife ati&f@n of individuals, including those
o
ngl%ZOlB; Chen & Zhang, 2022). Active

participation f% ens 'ngin ,@dmmunity attachment, self-control, and
¢
networking &a& Zhan 2{). {B?participants in this study expressed their

N
icipafi gh in@vement in local community activities, such as

join'nmal community grou@‘ésidents- societies, non-governmental organizations,

@f*acher societies, and workplace societies. The experiences of Zudi, Arul, Athy,
3 a, Nora, Anju, Dil, and Azna highlight their community engagement.
“I am active in a residential association. At school, I'm involved in the
Parents and Teachers Association. | am the chairman of the Parents and
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Teachers Association. So, community activities are always there. When

they conduct communal work, I will join, because, as | said just now, it is
also part of our self-care. ” — Zudi 0}
“... One easy example is prayer hall activities. Among my tasks iﬂkan
up here and there. Then, previously, I didn't know how to coomhen

| frequented the prayer hall, I learned to cook. When th eN)ccasion
at the prayer hall, I will cook.” — Arul &.

“If the communal work is carried out near my residence, I willyj. -

g
Athy | _\‘v}
“In terms of community work, I am ommitle y w@ée

community. I've been a member of theMgureau's caTml for ars. |

will always be appointed to be e chmittee 0 eIf@ ureau. In

church, | also have a role in %ain bur\an?n 's\a treasurer of
0 \

the church.” — Reina

“At my residence, I a &

ai;lr co@ily garden. I am also

the one who will n we ional potluck. Just me. If I'm
2 &

not around, t re not {0 0a pé«ék ” —Nora

g Association Counseling and Psychology

%\m to do basic self-facilitating skills training.” — Dil

“I give a lot of talks in the community. Sometimes they don't pay me. I even

give free lectures.” — Dil

356



“In the community, I am involved as a welfare committee member for my
residential association. Sometimes they ask me to give a talk aboutY.'
teenagers and crimes. This is my contribution to society. Sometimes, (I_%
say we want to conduct a program and we need some financial N

will ask a colleague at the relevant agencies to see if they also Rt to run

a program for the community. A collaboration. So, L will"set up the

Additionally, the participants are actively in d i Work and
| ]

generously provide financial donations to those in n including t (jiggﬁe; udi,

audience and they will run the program.” — Azna

Arul, and Nora shared the following statemen th% itale en@g\'/ors. Lai

also reveals her donation to a temple as a gra&'\tu ~as she@gr:umerous of
rlba

printed copies of the Heart Sutra to b ed among Bu@l followers in the

=
A
N
“Another practice I do zs g‘ecau we kn at giving charity

40

shelter house.

makes our affairs eas udi

“Usually, when l%a ive son';é t!) s, [ will give them money.
ional ﬁ..th

Perhaps I'm ical. NP is case. For example, in my

case, het meNMr. k‘% me hej“because | want to meet you. Only

then c G'he(J ith no money." How would you feel?

it ordn ?ve hl money due to the feeling of humanity.”

E 've handled a case. She came in tears because she had no milk. No milk
0 because she didn't have money. Many people say counselors must not give
money, but for me, | have my principles. I will give when | see the person

is in great need. When we did the session, she said her baby drank rice
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water for a week. Imagine. How is the baby going to survive? Usually, |

would give, but I would give it to educate her. We also planned on how sheY*

could become independent, find a job, and so on.” — Nora \

“I went to the temple. Over there, they had printed many copnf%he

Heart Sutra to be given out for free. So, | made a small donatiom@nd took

some of the books. | told the person in charge at the te IMI wanted

to take quite a few because | intended to give them t %tr'e shelter

home.” — Lai .\d

@

Dil has her own approach to engaging in cha ork. She iv}lx\ﬁports

fundraising efforts by purchasing products bei fot\hﬁt se. itionally,
), o

she buys products to support various businew expv\asse er co ment to these

actions through the following stateme\) é

“In terms of charity, if there %erson W\BM t r@o raise funds,
% -3

sometimes | will donate. @ b% s, | think we can
start supporting them % @se to encourage their

business to grow re Willilg to pehdﬂ@hey to support these types

's ¢ &
of people.” — K ' \ é—/
In summ@icip ;;nstr@ﬁeir capability to be providers for their

!
¢
families, pii%la y for their iIJrer(Jgr% within their community. They effectively

N
fulfill the ental ?f theirfamilies, establish nurturing connections with their
chil nd contribute their e@'{ise, energy, and resources for the betterment of their

c \Mity. Going beyond their role within personal lives and social circles,

& icipants also exhibit their engagement in the spiritual realm, as further detailed in
e

next meaning unit.
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4.6.4 Religious Devotee

The fourth subtheme of empowerment of functioning is religious devotms
subtheme reflects the participants’ higher level of understanding an %\ into
religious knowledge through their beliefs and practices transcend bey% religious
teaching or common practices. The study suggests that ongoing expxe.to traumatic

experiences does not necessarily lead to negative changes in S perception, as

there may be discrepancies between the experiences and o ief s‘/stems Instead,

these stress-inducing encounters compel counselors to stepautside thel fprt Q_nes

adopt alternative viewpoints, and adjust their itive framew Jndiﬁabltual
responses. These adaptive processes contribut dm\ t ofwzc'iom and

4). T art|C|pants in

this study demonstrated the CU|tIV&tION tual mlndf ess a sense of purpose
S

as they successfully integrated reli d ct' é&nto their experience in

crisis work. é}'

Firstly, the participa mmitment,t seI@e practices and their strong
adherence to religion r%x: th vs_jga fulness. Spiritual mindfulness is
a form of awarene Nencorppa\the at%&/to connect with one's inner self and
understand spi %erien ri et alt, 2017). It also involves recognizing the
personal spiri Iue life,an d’(:v@pc%g the maturity to learn from life experiences

nwar 020)"8 sful coping with traumatic experiences is often associated
Wlt owth of spiritual a\n@ness (Khursheed & Shahnawaz, 2020). In this study,
the cipants demonstrated an ability to perceive the wisdom behind each life event

encountered. This perception of wisdom guided them to face their experiences

ravely and indicated the growth of their spiritual mindfulness. Zudi and Wince shared
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their experiences of facing work-related challenges and gaining spiritual mindfulness
through self-reflection and their reliance on self-care practices and religion. T
“I don't think they're evil, but they may be misguided. .... If an;@s
happens, they'll fight. So that's where I've been frustrated a Iotﬂ'&es.
I've been frustrated many times. But the thing (the words of Jesminds
me. They are just kids. We still must teach them. So the% my work

just like we were planting the seeds. | watered them

you won't see the plant shooting out from the grou atda eWill

AS
take time. But what I've delivered to them n@w themjin t ut[xrg\"-*}
' 4
<
the

— Wince

. NNy
During the early stages, I used to be.a em@‘zon Whe et

prisoners, (I thought), what eISN HeD problem? y‘r@%/ing here,

the food, and the beds are al(mse. Whaf elg \xﬁth ,@nt? A little bit
N
emotional. Over time Wh%’\ t (positive t@t) leads to good

ut me here and given

things, the emotion is*lxtaimical
me a chance to ith'these people/to f]e@em. So, I must help them.
$ ¢ &
| must hOldW. Tha.‘ \‘he earﬁli calm.” — Zudi
t

hings~A1l walks of life can be seen clearly

“Thank Ged. I learne
K 9 ! C.)
from % 4 (_/

fertiizer, but

Zudi

N
A% temeh ‘,reflec@ her spiritual mindfulness in relation to her
b 9

pro . Meanwhile, Anj@ﬁressed her belief that the positive actions they

p d for their clients not only bring rewards to themselves but also extend to their
& ily members, reflecting her strong mindful understanding of the concept of karma.
dditionally, Geena articulated a profound perspective regarding her work and life,
emphasizing her strong faith that her diligent performance in her job would lead to
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receiving God's grace. She also regarded her professional role as a form of worship,
underscoring her dedication to fulfilling her responsibilities with full commitmw*
“In the field of our work, if we do it right, do our best, Insya Allah, %\
are a lot of rewards. In terms of those advantages, there are a IG&ne
(especially) in terms of our sustenance. But sustenance is not ne¢essarily

’

1 see, oh this is wisdom. This is our sustenance.” — A

in the form of money, but many other aspects too. When | Eefle n myself,

“Sometimes the bad or the good things that we do, ot ne SW e

back to us. It will go to our children; it will go
when | do good things, it will come ba

husband; it'll also go to my parents. "% An] 0\

“If I do a good job, then it's a cwane to have God's @% I always
think so. That's why I think ofﬁhj/ork as \mo?sh Aorour ticket one

o N

day when we're called b *We do well wit 0u<r§\zk, and hopefully,

that time, God will juﬁm wid&" :: —$een§

Ram and Zudi sh ilar spiritua iﬁdﬂb’(ess with Anju, as both mentioned

s $ &
that the counselin WCGS, @lded gﬂnly benefited their clients but also
themselves, giving them insi com re aware of their own lives. In addition,
N | ¢

after receivi % of his client’s ieae,j 1 also took some time to mindfully reflect

N
on himsglf. ecting’ ‘glient@perience, Lai also developed a sense of spiritual

min ss, inspiring her to pr\egi'ce good deeds.
E\'ometimes we forget. When we do counseling sessions for people, we
think we are helping others but in fact, we help ourselves as well and get

o to know who we are. So, | enjoyed the session. It was fun. It makes me
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reflect on myself too. That means, he (client) might gain his part, I'll also
get my part.” — Zudi T
“I would question why these people become this way, but when I%\

Ustaz's lecture, | know that this is his path. What happened to as

also a trial for us to prepare ourselves.” — Zudi q

“Another point is when I help a client, I'm helping myse{‘ too. M's not just

’

for the clients. I'm trying to fix my weaknesses too.’
“I received a call. The nurse told me, "Mr. Arul, ati tWed

away." That's what scared me the most. Subse y, | recite or‘ds.{#}
repentance, pondering the future and ho co& orm&
— Arul o\

“I think if that's the case, then % practzce

g good.” Never do
Besides that, the particip easily gai splz‘/ mindfulness when they

themselves were facing cri xen ﬁ}:d hared their insights. Dil also

added that mistakes S?lof the lif ;}r(')ceQ'Addltlonally, Nora viewed her

s &
profession as a jou wward devel$nﬂent, prompting her to be mindful of

her actions, per naI| trai e matters’ Witnessing the challenges faced by her

clients in Io r childre m@c&)?dlsabled ones reminded Athy to be thankful
?WZCh'ld

bad, so that my karma becom d in the

for hav even though she occasionally felt frustrated by

thel htlness

E eflecting on an experience, | realize that it may have been a test from

0 God to see how resilient | could be. | believe that this experience has
prepared me for future challenges that may be even greater and that | have

gained valuable skills in resilience through this process. ” — Wince
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“I do not lose anything, and | earn one very precious experience. Religion
also teaches me that whatever happens has meaning. So, I will try to IOOLY*
for the positive ones. I do practice this way.” — Dil %\
“As I said, in our belief, for Buddhists everything is imperma d

everything is empty. Whatever happened has a reason. We are Rst small

dust in this universe. So sometimes when | am upset, | im that it's

no big deal, just a small matter. Life is a process, fu z kei | learn,

Lunlearn, I relearn, I move on.” — Dil

O
\4

“In my opinion, the crises that have occurred in my ¢aregr. o‘rr.l@

are God's way of educating me. He ha m k%ﬂt

behavior, my profession, personal' a vapﬂous her q%@cts It

encompasses my entire life, | ; I' truly le d a([s{‘from the

experiences I've gone throug}@se servin \l\$r ,<\
N,
“So, when my children %ve, p do feel fruség@d. Why are they

behaving this way? BQ} reJ ereg, at§}l still have children. |
have kids comp% e P ho have! Iosbhlldren those who have

children with ‘Kh |ssu'3 :

very actzv alth O
R ma?ef’ed(j? distinct perspective, illustrating the
mterco ectedness of ?lty uman life. She emphasized that the skills and

utlllzed during th tlon sessions are manifestations of divine wisdom

Isabl ildren. At least my kids are

upon practitioners. This suggests that these skills and techniques hold a

itual significance, as they originate from God, a higher source of knowledge. This

erspective reminds Reina to maintain her awareness of her spiritual connection to God.
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“I believe that we can't separate ourselves from spirituality. We have skills
like breathing techniques and others; we use them too because, in m;Y~
opinion, they have also been provided by God. God has bestowed wi d\

upon practitioners to develop those techniques for applicaﬂfknd

sharing. So, for me, as we practice such techniques, we shouldn’t forget
about God.” — Reina \,
In summary, participants demonstrated themselve Y;lotls devotees by
deeply connecting their personal and professional expesiencesjwi ‘religious
They femai v]gi_lé}z;out
, c% igni%Wem with
Y

their religious principles. The attitude of spii indﬁwlne Isoe ages them to

beliefs, thereby fostering a sense of spiritual mindfu

their actions, emotion, responsibilities, and ove

remain conscious of their purpose of W i th equent meaning

self-care practices, especial% i
Meaning-making and % f purpose i ifé @garded by Viktor Frankl as the

’ 4 ¢ &
main functions ofl@ humrzm & F:Ec.is, 2022). The statements from Anju,
Zudi, Ying, Azna, Dil"Geena; ra cotl‘-ejérfvely highlight how their faith in religion
r\ ¢ ! (.)

and self-car ctices nurture e{seasje of purpose. Anju maintained the belief that

N
all hum% trivi ‘yj thes&ne ultimate direction, with religion providing a
L 9

eso path toward it, there\bg‘{naking mutual support a significant endeavor. Zudi
v%\e&religion as a guiding force that instills humans with a sense of purpose. Ying
hared

a similar perspective, regarding religion as a guiding backbone for her actions.

=

ikewise, Azna identified religion as the fundamental cornerstone that underpins her

work. Dil attributed religion to being a beacon of hope, aiding her in navigating
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uncertainties and challenges. Geena's explanation describes the process of nurturing a
sense of purpose by being in solitude and enjoying a cup of coffee, which rew!s
her and helps her find her way. Nora on the other hand, shared she was g@ her

inner voice, which she believes to be divinely whispered, directing her rs. Their

individual quotes are presented below. ?

“My view is that we are all, regardless of our religious diferen , Striving
t

for the same ultimate reality. We choose the religio sonates with
us, but we still support and cooperate with peop m other fait ”'—
Anju | _\C}Y'
“Without religion, we might be wanderi ulessly. W a seusé of

T
purpose in life.” — Zudi N 0\ é

“Crucially important. If we haveyreligion, it bec ou@ckbone of

dation. Whén we WQA‘— o do this work no
em

matter what the pos% if l/ ber_é@fundamentals of our
i ur best. - Abha
s &)
“Religion is | 'Weacor' It ass;&? me that I have guidance, that
I will su "e%ﬂ w i unc ?%I'n times.” — Dil (reflective form)
¢
ina syC'ho C’i%ally uncertain state, such as feeling

N
% iselate myself and enjoy a cup of coffee. This gives me

.&se of revitalization @direction in life. ” — Geena (reflective form

E\efore Iwas about to do something, this inner speech directed me, moved

0 me to take action.” —Nora
Furthermore, Ram firmly believes that both positive and negative experiences,

which bring opportunities and challenges, serve a purpose. He viewed them as avenues

365



for gaining additional knowledge, thereby encouraging him to focus on the positive side
of his encounters. A distinct perspective centered around the concept of "the awa
the earth™ inspires Reina to work in the pursuit of her goal. This belief % er to
align her efforts with her department's aspirations and continuall guidance

through prayer. Q

“I believe that everything happens according to God's w'||l andthat | have
been given opportunities and challenges for a rea I espelct God's

testing of me, and | view it as a chance to gain additional OWSO,

| take everything with a positive attitude. ” — Ra I .\‘v}
“When | was a first-year degree student, r% e st@s
as "angels of the earth™. | remember sagetto this day Y{e.lieve

that, to achieve this goal, 1 muw Ilowing qui@gents of the
department and pray for guidﬁ;s’ - Rein\T ,Q\

N
In summary, the inco% ofnreli us u tanding into self-care

experiences empowers the it faf 0 part'@nts, enabling them to fulfill
their roles as religiou%tts pa

ability to grasp the ound mf

i |‘£)!an ve demonstrated a remarkable
heir$périences. They also exhibit a sense of
spiritual mindfulpess when atin underlying wisdom behind their clients'

!
¢
tragic experi %Thi refle n"semg?as a catalyst for participants to engage in

N
introspe% d coft }e the@erent meaning and purpose of their existence.
L 9

Furhﬁre, empowering sp'rﬁ@ functioning is intertwined with other domains of

fg\lhing, underscoring the comprehensive nature of a person's overall functioning.

366



4.7 Conclusion

Chapter 4 presents the emerging findings from the thematic analysis Of this
® does

descriptive phenomenological study, addressing three research questions;

religion play a role in guiding self-care experiences? 2) What aﬁ self-care
experiences of Malaysian crisis counselors? 3) How do crisis counsc;merceive the
impact of the interplay between self-care practices and religi eir personal and

professional functioning?

The chapter begins by profiling the thirteen research¥parti p;n\t§h¢d or&t_heir

N
demographic backgrounds. Their experiences w@aﬁcall st ur‘ad.ﬁééed on
developmental experiences, resulting in threm?t themé en subge'mes, 32

meaning units, and 24 condensed meanin%Vll fi

each partigipant.

including relevant descriptive statemen

The findings indicate that re i&!)lays a@%
3 @

construct positive meanings their <¢lients’ né‘ga@' experiences, fostering a

=
r@elplng crisis counselors
(..)

positive professional ide%eliious justifica provides solace, helping
[
counselors regulate the ions an§ ind épt'\&ays to navigate challenges while
avoiding maladar@gughtslan\havior$éligion also guides them in directing
&
their self-talk t ds positivi olli eir emotions, bracketing judgment when
otvargs Bositi ;t,r c.'@h g judg

dealing witheglients' emgtions and tral@atic reactions, and accepting their limitations

in cont% or chﬁ i ;heirﬁmts‘ past. Constructive religious schemas and
reIiA

God or a Higher Pc&mar enhance the counselors' perception of their ability

to clients and perform their professional duties without neglecting their personal

Oe. The established positive meanings inspire crisis counselors to engage in

meaningful self-care activities and practices. The overall findings are discussed in

greater detail in Chapter 5.
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