CHAPTER 4

DATA ANALYSIS RESULTS *

4.1 Introduction

This chapter describes the result of data analysis. T

Xe?bigins with a data
ich in uw:, region,
Thef, t habt@i'bits
Io% r an%x's: (EFA).

ead\ variable ba Cronbach’

alpha value and conducts a descnptwe&ia Finally, apté&plams the results

screen and the demographic profiles of respondents,
department, education level, working experience, an
the result of assumption analysis and the analysi

Following this, the chapter assesses the reli

of hypothesis testing. T ,\
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4.2 Data Screen Ol -\A
As mentloned%; preV| a e ; thls study has two sets of
questionnaires. Th t set o alre dlstrlbuted to 282 heads of section
and consisted of,que orga |onaI learning culture, top management
‘ b
support, Isl ork ethics, ({ va{J and job satisfaction. The second set of
questionnaires'was dist to t ployees who are under the supervision of the

heaﬁg&tlon in each departrQ@*’whlch consist of questions related to service quality.

onees were randomly selected from each department. They are regarded as an
nal customer in this study. They are required to give feedback about the service

uality provided by their head of section.



From the total 282 heads of section in the Directorate General of Education
(DGOE) in all governorates of the Sultanate of Oman, only 234 heads of?m
responded to the first set of questionnaires. However, only 206 questiorﬁ%\were
valid to be used, which is above the minimum sample size (162) state ejcie and
Morgan (1970) for a population total 282. The other 28 questionnai resWe.incomplete.
On the other hand, this study received 620 valid responses r(Nployees for the
second set of questionnaires. ‘%-

The following section will provide a detailed e ation o ographlc

profiles of the heads of section and employees work der t vtlo each
section head. Y
N é‘r

k

4.3  The Respondent’s Demogra hl

€
4.3.1 The head of section \T ,‘\'\
The heads of the sectio rtlcuﬁted itvthis 520 are from 48 departments
under the Directorate Gen uc t%) %ted in eleven regions in the
Sultanate of Oman, as % Table l
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Table 4.1: The Region of Respondents

Region Frequency Percentage?'

Musandam 11 5

Muscat 11 %

Al Batinah North 29 §14.1
Al Batinah South 14 v 6.

Shargiyah North 19 ' 9.

L §
Shargiyah South 21 l \Ld .
A 4 ¥

Al Dakheliah 23 é ' 11'.2_{‘3‘
A V.
Al Dhaherah ZY- q’\‘o-/ 120
b ™ kY.

Al Buraimi

Al Wusta \)4 O 19
\\‘? ‘:\v
Dhofar y 17.0
QS
q &
&
DN A

From Table 4.1 abw-&e hstd 0 se@ is from each region in the

Sultanate of Oman. |F%IC, 35 e

0 e‘atsQ/
respondents (14.& t) a@ Batin@glﬁorth, 25 respondents (12.1 percent)
are from Al Wa , 3‘r J"entsé’) @.2 percent) are from Al Dakheliah, 21
responden O.Qerce t) m iﬁyqiah South, 19 respondents (9.2 percent) are
from w Nortl{ VZ)on (6.8 percent) are from Al Batinah South, 14

N -
res s (6.8 percent) are f@l Al Buraimi, 11 respondents (5.3 percent) are from

oo

N

am, 11 respondents (5.3 percent) are from Muscat, and only 4 respondents (1.9
cent) are from Al Wusta region.
Table 4.2 shows the distribution of gender in this study. 668 (86.1 percent) of

them are male, and 108 (13.9 percent) are female.
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Table 4.2: Gender

Gender Frequency Percentage?'
8 \

Male 180

Female 26 %

Table 4.3 provides information about the responde’YvL experience. 4
, 2

respondents (1.5 percent) have below 5 years of work ex spondents (1.0

percent) have work experience within 5 to 10 years, 22 re den (M'ent have

work experience within 11 to 15 years, 74 res@ (35.9 pe d f@wcrk

experience within 16 to 20 years, and 104 resp (S% ore tbg' 20 years

of work experience. V 0\ é

Work Experience (.Eyuency \T /:C Percentage
o
<5 years 1.9
5to 10 years 7 1.0
11 to 15 years 10.7
16 to 20 years 35.9
>20 year\ 50.5

‘&prefer@] es;@?ent's education levels. 98 (47.6 percent) of them

elor’s degree, 79 (ssf)ercent) of them hold a Master, 24 (11.7 percent) of

the\ld a Diploma, and 5 (2.4 percent) of them are PhD holders.
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Table 4.4: Education Level

Education Level Frequency Percentage?'
PhD 5 2%
Master 79 %
Bachelor’s degree 98 Yl‘r!?'.ﬁ
Diploma 24 V 11.7

4.3.2 The employees who are under the supervision

The heads of sections who participated i

under Directorate General of Education (DGO d e

of Oman as shown in Table 4.5 below. :N °‘

y are fro

l
dwgctlon

be_&ﬁﬂments

gions.in' Sultanate

o/‘
:4

Region reque?y“ <S¢' Percentage
&
Musandam I @ 3.9
Muscat ' 2}3 3 45
Al Batinah Nor;-H ’ < n‘i{%' 12.6
Al Batinzm = @" 9.8
Y 4

Sharqi h =N 1 5948 7.7
iyah, Souti ACEE 42
¥ eliah]  J ) ﬁ-’ 71 115
I ahergh F 4 ks 54 8.7
Al Buraimi \0}' 32 5.2
\ Al Wusta 10 1.6
Dhofar 188 30.3




From the above Table 4.5, the employees are from each region in Sultanate of
Oman. In specific, 188 respondents (30.3 percent) are from Dhofar, 78 resp
(12.6 percent) are from Al Batinah North, 54 respondents (8.7 percent) @\ Al
Dhaherah, 71 respondents (11.5 percent) are from Al Dakheliah, 26 ents (4.2
percent) are from Shargiah South, 48 respondents (7.7 percent) Wm Shargiah
North, 61 respondents (9.8 percent) are from Al Batinah So% espondents (5.2

percent) are from Al Buraimi, 24 respondents (3.9 perce r ron] Musandam, 28

respondents (4.5 percent) are from Muscat, and only 1 ond ntWrcent) are
X
from Al Wusta region. | _\Q}

Table 4.6 shows the distribution of genv;;, is% (86{§'ment) of

X
them are male, and 108 (13.9 percent) are fémale ¢
&3P ¢
N O
C%wle 4& ,<\

= N
Gender %eque‘n'cy « Q& Percentage
AN &

Male o 69.2

V™ | 3
Female h 10 (T 30.8
s
A Y &
Table 4%) des I'OII a@ the respondent’s work experience. 17
¢ Dol S

respondent: :7 p}cent haz IOVTI @ars of work experience, 128 respondents (20.6

»

-9

e

%

/]

5
S
percent% rk eXperi withiR,5 to 10 years, 97 respondents (15.6 percent) have

wor. rience within 11 t C%"years, 136 respondents (21.9 percent) have work

e%xce within 16 to 20 years, and 242 respondents (39.0) have more than 20 years
d ork experience.
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Table 4.7: Work Experience

Work Experience Frequency Percentage?'
<5 years 17 2(?
5 to 10 years 128 %

11 to 15 years 97 i15.6
V 21

16 to 20 years 136 .
>20 years 242 z ' 39.0

L

[{e]

| 2

N
Table 4.8 presents the respondent's educat@. 328 (b2. r(’ermﬁﬁf them
hold a bachelor’s degree, 128 (20.6 percent) of old% 7147 (&’&v percent)
o

of them hold a Diploma, and 17 (2.7 perc w m a?ﬁ PhDjholde

S )

Education Level ‘% Frequencyy “ 42: Percentage
PhD 2.7
S
Master
&

|
2 g.{ 206
Bachelor’s K 'eK i 3%%‘-" 52.9
R

Dim&%\ | :, c)@*? 23.7
NG
%fissévzwnsg

4.4
4 - N - - -
ore testing the prop‘{s\ed hypotheses, several statistical assumptions were

@r he assumptions include multicollinearity, outliers, normality, linearity, and
U’noscedasticity.



4.4.1 Multicollinearity

Multicollinearity occurs when any single independent variable isw
correlated with a set of other independent variables. Highly correlated m@b two
separate variables measure the same thing or may be redundant w suring a

construct (Kline, 2011). ?

This study assesses the multicollinearity issue thrngh Tolerance and

Tolerance refers to

isn tw by other

X
less than 0. Oﬁo@d an
indication of multicollinearity. The VIF value s t b% 10',@ﬁrwise, it
1). {\T
all @ﬁendent variables

@wes evidence that the
S

assumption of muIticoIIinearity%iolatga. Alsp, the r(sé'.l?s of VIF showed that the

greatest value was 1.848, w@bel Is re‘é‘\l;provides additional evidence
icollinearitylis n ‘\‘i'ola@

’ 4
N, | \P %&
Table 4.9: ti olﬂn\' Asse s%ént based on VIF and Tolerance

. S

@31 tan’ ¢ S;' (L')' Tolerance VIF
- )
u

| Leathin Q.\\ 0.541 1.848
anageme Su&m&?‘ 0.568 1.762
slamic Work Ethicgb 0.650 1.538

Org
\? Motivation 0.634 1.578
\ Job Satisfaction 0.738 1.355

Variance Inflation Factor (VIF) (Pallant, 2011; Hair et al.

the notion that how much of a predictor variable's varia

predictor variables. The tolerance value should no

that the assumption of
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4.4.2 Outliers

Pallant (2011) argues that outliers can be detected from scatterplots. Outlvum
cases with a standardized residual (as displayed in the scatterplot) of mor@& or
less than -3.3 (Tabachnick & Fidell, 2007). Figure 4.1 illustrates the sd&ot, which

shows most of the cases are between 3 and -3. This means there are ho outliers in the

data. " vy

Scatterplot
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* Figure 4.1: Scatterplot to test outliers
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4.4.3 Normality
The normality of a variable is assessed through P-P plots. Based on Fig . 4

the actual probability values stray from a diagonal line that represents @ected

probabilities for a normal distribution. This result provides an addition ication that

the data did not violate the assumption of normality. ?
a .

Normal P-P Plot of Regression Standardized Residual
Dependent Variable: SQ

1.0

0.5

0.4

Expected Cum Prob

0.2

- T T T
0.0 0.z 0.4 0.6 0.8 1.0
Observed Cum Prob

Figure 4.2: P-P Plot to test normality.
Y "q %J
}5 So
4.4.4 Linearity and homaosce ic]/ %\
The linearity a Z meanstthat there isb‘traight-line relationship between
4 f &
two variables. LinegFity is critil: \p acticésense because Pearson's only captures

the linear relatignshipw(Ta ick™ & Fi@:’ 2007). According to Schumacker and
IK ’ J (?b
Lomax (1996), xtent to_w ch"onw oth variables deviate from the assumption
NN
ofa Iin% lonship willaffect t ze of the correlation coefficient.

Acording to Pallant (2\ , the residual scatterplots allow researchers to check

theslinearity and homoscedasticity. If both linearity and homoscedasticity assumptions
re'met, the plot of points will appear as a rectangular band in a scatterplot. If there is a
rong relationship b Figure 4.2: Normal P-P Plot to test the normality. if the

relationship is weaker, the band becomes broader. Figure 4.3 below shows that there is
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appear as a rectangular band in a scatterplot, which verifies that there is no violation of
the assumption of linearity and homoscedasticity.
R N

Scatterplot
Dependent Variable: SQ

o o

Regression Standardized Predicted Value

T T T
_4 -2 a 2

Regression Standardized Residual

Figure 4.3 Scatterplot to Test Linearity and Homoscedasticity

So
45  Exploratory Factor Ana FL \
3

Exploratory fa(% Sis (E“ M \'/a@x rotation was conducted on the

items for the constrtiets of orgia al Ie culture, top management support,
Islamic work i)b S ctlon and service quality. Applying
¢
principal ¢ nent analysis |ﬁ @l ax rotation was deemed an appropriate
NN
approa f r explorin terreéhonshlp among a set of items. Following the
det i tIOI‘I of the number 03)\factors, these factors were rotated using varimax
r to assess the loading pattern of each item on the factors. Varimax rotation

|que was used to obtain more straightforward and interpretable factor solutions

air et al., 2006).



The following sub-sections provide a detailed discussion of the EFA outcome
for the constructs of organizational learning culture, top management support,w

work ethics, motivation, job satisfaction, and service quality. %\

45.1 Organizational Learning Culture ?

Organizational learning culture was measured with 7_ite y Marsick and
Watkins (1997). z

As shown in Table 4.10, the Kaiser-Meyer-Olkin as Sampling
L 4

_ )
Adequacy (KMO) value was 0.863, exceeding the mended e’of_\gg“. The

Bartlett’s Test of Sphericity X2 (21) = 321. 0. 019' each.KdY;tatistical

significance. Both results indicate that thw ed cﬁta suita@o'r the factor

&3

4,

-
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Table 4.10: KMO and Bartlett's Test for Organizational Learning Culture

Adequacy.
Bartlett's Test of

Sphericity

Approx. Chi-Square

Df
Sig.

Kaiser-Meyer-Olkin Measure of Sampling

.863

321.091
21
.000

The result for the principal component analysis (se€ Table*4.11 below) showed

the presence of only one component with an eigenvalue exgeeding (1.0 (3.130),

explaining 44.708% of the variance, respectively.

Table 4.11: The Eigenvalues for Organizational Learning Culture

Initial Eigenvalues

Extraction Sums of Squared Loadings

% of Cumulative % of
Component | Total | variance % Total variance | Cumulative %
1 3.130 48.917 44.708 3.130 44,708 44.708
2 .834 18.244 56.621
3 .753 12.735 67.373
4 .653 11.256 76.698
S) 591 8.442 85.139
6 .560 8.000 93.139
7 480 6.861 100.000

Extraction Method: Principal Component Analysis.
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Table 4.12 shows the factor loadings of the seven items. All items have factor
loadings above the minimum significant loading of 0.40 (Pallant, 2011). In other'words,
all items are useful for measuring the latent construct (organizational learning,culture).
Furthermore, the seven items show the Cronbach Alpha value of 0.791 (SéeWable 4.13),

which is greater than 0.7 (Hair et al., 2007) for the items to achieve internal reliability.

Table 4.12: The Item Factor Loading

Items Loading Factor
Olsl 716
Ols2 714
Ols3 .533
Ols4 .687
Ols5 A37
Ols6 .588
Ols7 .679

Extraction Method: Principal Component Analysis.

Table 4.13: The Reliability Test for Seven Item

Cronbach's Alpha Number of items

791 7
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45.2 Top management support

Top management support in this study was assessed by four items adapt?ﬂm
Prieto-Pastor and Martin-Perez (2015). (’}

As shown in Table 4.14, the Kaiser-Meyer-Olkin Measu Sampling
Adequacy (KMO) value was 0.747, exceeding the recommended We'of 0.6. The

Bartlett’s Test of Sphericity X2 (6) = 198.236, p<0.001,.elso ched statistical

significance. Both results indicate that the collected data itable for the factor
analysis. ' .\d
- o .\

Table 4.14: KMO and Bartlett's Test for Top Management Support

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
A4T7
Bartlett's Test of Sphericity Approx. Chi-Square 198.236
Df 6
Sig. 000

The resul}@e prirlcipa ompon@( analysis (Table 4.15) revealed the
presence of o Mco pone ith arbﬂ)'g,envalue exceeding 1.0 (2.330), explaining
'
V. ctiv

58.240% lance, res ely.
5 dLVARS
A% fvir 9
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Table 4.15: The Eigenvalues for Top Management Support

Initial Eigenvalues

Extraction Sums of Squared Loadings

% of Cumulative % of
Component | Total variance % Total variance | Cumulative %
1 2.330 58.240 58.240 2.330| 58.240 58.240
2 711 17.771 76.011
3 534 13.351 89.363
4 425 10.637 100.000

Extraction Method: Principal Component Analysis.

Table 4.16 shows the factor loadings of the fourtitenis- All items have factor

loadings above the minimum significant leading of 0:4Q_(Pallant, 2041), which means

that all items are useful for measuripg the latent.constréiet (Topimanagement support).

Furthermore, the four items show the Cronbach Alpha value®of 0.750 (Table 4.17),

which is greater than 0.7 (Hair ebal., 2007) forthe items t0"achieve internal reliability.

Table 4.16: The Item Factor Loading

Items Factor Loading
Tmsl .718
Tms2 .768
Tms3 735
Tms4 827

 Extraction Method: Principal Component Analysis.

81




Table 4.17: The Reliability for the Four Item

Cronbach's Alpha Number of items

750 4

4.5.3 Job satisfaction c\/ W ‘i
Job satisfaction in this study WN ured by a e-iterQaIe adapted from

the Michigan Organizational Ass %Ques‘%e a séotion Subscale
[

-
developed by Cammann et al : A%
As shown in Tab : th’ Kaiger-M @Ikin Measure of Sampling

g' l
Adequacy (KMO) vah% 612, j

e
li i h@?hrecommended value of 0.6. The

Bartlett's Test o& icity @ = 3(275%& p<0.001, also reached statistical
significance. Nsult irp\l? hat Lkg;}ollected data was suitable for the factor
Eaf) 4

analysis. @)
ly Q, ’V): ‘é\\

—+
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Table 4.18: KMO and Bartlett's Test for Altruism

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Bartlett's Test of Sphericity Approx. Chi-Square
df

Sig.

612

307.725

.000

The result for the principal component analysis (Table 449) rewealed the

presence of only one component with an eigenvalue exceeding+1.0 (1.698), explaining

84.916 %. This result was gained after, dropping one out.of three items (js2) due to low

factor loading (< 0.40) and high cross-loading (2.0:35).

Table 4.19: The Eigenvalues for Job Satisfaction

Extraction Sums of Squared
Initial Eigenvalues Loadings
Componen % of Cumulati % of Cumulative
t Total variance ve % Total variance %
1 1.698 84.916 84.916 1.698 84.916 84.916
2 302 15.084| 100.000

Extraction Method: Principal Component Analysis.
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Table 4.20 presents the factor loadings of the two items. All items have factor
loadings above the minimum significant loading of 0.40. Furthermore, the tw

show the Cronbach Alpha value of 0.820 (Table 4.21), which is greater t@Hair

et al., 2007) for the items to achieve internal reliability. A
oy
Table 4.20: The Items Factor Loading
Items Factor Loading
Jsl 921
Js3 921

Extraction Method: Principal Component Analysis.

Table 4.21: The Reliability for the Two Item

Cronbach's Alpha Number of items

.820 2

S
o)
A,

~\"

4.5.4 Motivatic& | %
Motiv N S
o 2 ) '

intrinsic a trimsic . 13\if:ems were used to measure each construct. The

tivatio
itemﬁ%d ﬂ’?)ngzyah @6).

N
\(7

is stu 'opag@nalized as a two-dimensional construct,
&

‘@ ntrinsic motivation
Q Intrinsic motivation was measured with 13 items by Amabile (1993). As shown
In Table 4.22, the Kaiser-Meyer-Olkin Measure of Sampling Adequacy (KMO) value

was 0.845, exceeding the recommended value of 0.6. The Bartlett's Test of Sphericity
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X2 (28) = 413.774, p<0.001, also reached statistical significance. Both results indicate

that the collected data was suitable for the factor analysis.
AN

Table 4.22: KMO and Bartlett's Test for Intrinsic Motivation

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
.845
Bartlett's Test of Sphericity Approx. Chi-Square 413.774
df 28
Sig. .000

(7.

v ~
IS
The result for the principal cor@%“an i le 4.23) revealed the
'ngi@&348), explaining

41.845 %. This result was gaine er ro%)' out o /}teen items (im1, im3,
im4, im6, im11) due to low faQ{ ding 40 and@ross-loading (>0.35).
<
e X | 1S

presence of only one component with an nva@

3/
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Extraction Sums of Squared
Initial Eigenvalues Loadings
% of Cumulative % of |[Cumulative

Component Total variance % Total | variance %
1 3.348 41.845 41.845( 3.348 41.845 41.845
2 .960 12.004 53.849
3 907 11.335 65.184
4 751 9.392 74.575
5 .692 8.648 83.223
6 567 7.092 90.315
7 417 5.208 95.522
8 .358 4.478 100.000
Extraction Method: Principal Component Analysis.

h

S g

significant

items are useful tg@ue thellate\

8 items show EEeNgnba el

r the items to"ach
WAL

N
\(—)

onstru
"Ipe 9%@7
ve iéanal reliability.

Table. 4.24 presents‘?ﬁctor 'oﬁ{t@
(
loading above the min% ifi i

wg@m (Pallant, 2011). It means all

&

86

items. All items have factor

qE&r{trinsic motivation). Furthermore, the

8 (Table. 4.25) which is below 0.7 (Hair




Table 4.24: The Item Factor Loading

Items Factor Loading
Im5 524
Im7 192
Im8 162
Im9 192
Im10 691
Im12 349
Im13 .642
Im2 475

Table 4.25: The Reliability for Eight Item

Cronbach's Alpha Number of items

778 8

4.5.4.2 Extfimsic motivation

Exttingic motivation was measured with 13 items by Amabile (1993). As shown
in Jable*4.26, the Kaiser-Meyer-Olkin Measure of Sampling Adequacy (KMO) value
was:0819, exceeding the recommended value of 0.6. The Bartlett’s Test of Sphericity
X2 (3) = 343.015, p<0.001, also reached statistical significance. Both results indicate

that the collected data was suitable for the factor analysis.
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Table 4.26: KMO and Bartlett's Test for Extrinsic Motivation

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
.819
Bartlett's Test of Sphericity Approx. Chi-Square 343.015
w ] Vv
|
The result for the principal component ysis ('E'ab 4.27) re‘v?_aled the

)

hfng\ .0 (3. 8@7 explaining

rteen itéms (em>5, em8,

presence of only one component with an eigenvge exc

44.030 %. This result was gained after @six
0.35). - ) >y N
[ &

% Q
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Table 4.27: The Eigenvalues for Extrinsic Motivation

Extraction Sums of Squared

Initial Eigenvalues Loadings

Compon % of Cumulative % of Cumulative
ent Total variance % Total | variance %

1 3.082 44.030 44.030| 3.082 44.030 44.030
2 961 13.728 57.758

3 178 11.112 68.870

4 .688 9.828 78.699

5 .608 8.684 87.383

6 515 7.351 94.733

7 .369 5.267 100.000

Table 4.28 presents the factor loadings of the.seven items. All items have factor

loadings above the minimura'significantloading0f.0.40 (Pallant, 2011). In other words,

all items are ugeful for measuring the datent construct (Extrinsic Motivation).

Furthermore, the,seven items shewsthe ‘€ronbach Alpha value of 0.766 (Table 4.29),

which is abowve"0™7 (Hair et al., 2007)for the items to achieve internal reliability.
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Items Factor Loading
Eml 751

Em2 .601

Em3 .804

Em4 .602

Em6 .584

Em7 .656
Em13 .614

Extraction Method: Principal Component Analysis.

Table 4.29: The Reliability/for Seven ltem

Cronbach's Alpha

Number of items

.766

7

455 Islamic woerk ethics

The Islamicwork ethics imthis study-was measured based on 17 items developed

by Ali (1992)L,As shown in Table 4.30;the Kaiser-Meyer-Olkin Measure of Sampling

Adequacy"(KIMO) value’ was 0.843; exceeding the recommended value of 0.6. The

Battlett's Test of Sphericity X2 (36) = 357.415, p<0.001, also reached statistical

significance. Both results indicate that the collected data was suitable for the factor

analysis.
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Table 4.30: KMO and Bartlett's Test for Islamic Work Ethic

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
843
Bartlett's Test of Sphericity Approx. Chi-Square 357.415
Df 36
Sig. .000
2 ®
| &
The result for the principal component Sis ('E'ab 4731) re‘\%éaled the
presence of only one component with an eigenv%e exc M . (3.28Q\,’explaining

36.454 %. This result was gained after (@M e seve gitems (iwel,

iwe2, iwe3, iwe4, iweb6, iwel0, iwel6, iwed7) d%

high cross-loading (> 0.35). E; ’ o >v
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Table 4.31: The Eigenvalue for Islamic Work Ethic

Extraction Sums of Squared

Initial Eigenvalues Loadings

% of Cumulative % of |[Cumulative
Component Total variance % Total | variance %
1 3.281 36.454 36.454 | 3.281 36.454 36.454
2 .984 10.931 47.385
3 912 10.135 57.520
4 .834 9.262 66.782
5 178 8.647 75.429
6 .663 7.362 82.791
7 .603 6.701 89.491
8 517 5.740 95.231
9 429 4.569 100.000

Extraction Method: Principal Component Analysis.

Table 4,324presents the*facton loadings of the nine items. All items have factor

loadings above the'minimunTsignificantloading of 0.40 (Pallant, 2011), which means

all itemSw@are useful for nieasuring the latent construct (Islamic work ethics).

Furthermore, the nine items Show the Cronbach Alpha value of 0.751 (Table 4.33),

whichyis below 0.7 (Hair et al., 2007) for the items to achieve internal reliability.
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Table 4.32: The Item Factor Loading

Items Factor Loading
Iweb 449
Iwe7 521
Iwe8 572
Iwe9 400
Iwell 671
Iwel?2 .654
Iwel3 .738
Iweld .708
Iwel5 .632

Table 4.33: The Reliability for Nine Item

Cronbach's Alpha Number of items

751 9

45.6 ,Sexvice quality
Service quality in this study was measured using the SERVQUAL instrument
developed by Parasuraman, Zeithaml, and Berry (1988). The instrument consists of five

dimensions: tangibility, responsiveness, reliability, assurance, and empathy.
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4.5.6.1 Reliability

As shown in Table 4.34, the Kaiser-Meyer-Olkin Measure of Sw
Adequacy (KMO) value was 0.778, exceeding the recommended value@ The
Bartlett's Test of Sphericity X2 (6) = 197.795, p<0.001, also re tatistical
significance. Both results indicate that the collected data was suitablé for the factor

analysis. \,
A¥

A

Table 4.34: KMO and Bartlett's Test for Reliability

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
778
Bartlett's Test of Sphericity Approx. Chi-Square 197.795
df 6
Sig. .000

!
presence of only one component \% i eiR/aiE; exceeding 1.0 (2.368), explaining

N Y Y
The result for Ee Wal c}mp t @S (Table 4.35) revealed the
@
59.204 %. &\ O

S

3
&
1 5

4

.

(s
&
S
S
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Table 4.35: The Eigenvalue for Reliability

Extraction Sums of Squared
Initial Eigenvalues Loadings

% of Cumulative % of |[Cumulative
Component Total variance % Total | variance %
1 2.368 59.204 59.204 | 2.368 59.204 59.204
2 .607 15.174 74.378
3 527 13.179 87.557
4 498 12.443 100.000

Extraction Method: Principal Component Analysis.

Table 4.36 presents the fagtoroadings of-the four iteqis. All items have factor

loadings above the minimum gigmificant loading of 0.40 {Pallant, 2011), which means

all items are useful for meastring the latentgcanstructy(Reliability). Furthermore, the

four items show the Cronbach Alphagvaluefofe0.769"(Table 4.37), which is below 0.7

(Hair et al., 2007) for the,items(to achieve interhal reliability.

Table 4.36: The Item Factor Loading

Items Factor Loading
Qsl.1 787
Qsl.2 763
Qsl.3 763
Qsl.4 765
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Table 4.37: The Reliability for Four Item

Cronbach's Alpha Number of items

769 4

4.5.6.2 Responsiveness \,

As shown in Table 4.38, the Kaiser-Meyer-OlI

asu'e of Sampling

Adequacy (KMO) value was 0.668, exceeding the recommended M 0. 6 The

Bartlett's Test of Sphericity X2 (6) = 112. 57@0 , also n th _iﬁhstlcal

significance. Both results indicate that the co dat s itable fe&xe factor

Y‘
analysis. CAN “\

&

Table 4.38: KMO and Bartlett's Test for Responsiveness

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
.668
Bartlett's Test of Sphericity Approx. Chi-Square 112.578
Df 6
Sig. .000

) N
’ éj 4\
e prln%‘iﬂ' component analysis (Table 4.39) revealed the

Sh sult for

prw e of only one compone\fwnh an eigenvalue exceeding 1.0 (1.959), explaining
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Table 4.39: The Eigenvalue for Responsiveness

Extraction Sums of Squared
Initial Eigenvalues Loadings

% of Cumulative % of |[Cumulative
Component Total variance % Total | variance %
1 1.959 48.972 48.972( 1.959 48.972 48.972
2 .895 22.379 71.351
3 .603 15.085 86.436
4 543 13.564 100.000

Extraction Method: Principal Component Analysis.

Table 4.40 presents the fagtoroadings of-the.four iteqis: All items have factor

loadings above the minimum gigmificant loading of 0.40 {Pallant, 2011), which means

all items are useful for meastting the latent gonstruct’{Responsiveness). Furthermore,

the four items show the*Cronbach Alpha value of 07769 (Table 4.41), which is below

0.7 (Hair et al., 2007) fox,the items tosachieventernal reliability.

Table 4.40: The Item Factor Loading

Items Factor Loading
Qsl.5 724
Qsl.6 650
Qsl.7 659
Qsl.8 760
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Table 4.41: The Reliability for Four Item

Cronbach's Alpha Number of items

.700 4

4.5.6.3 Assurance V

As shown in Table 4.42, the Kaiser-Meyer-Ol

asu'e of Sampling

enddd M_o.e. The
T

- [N
Bartlett's Test of Sphericity X2 (6) = 339.20 001, also r, th _iﬁhstlcal
significance. Both results indicate that the colvdat% itable fe&xe factor

analysis.
VIR S

Table 4.42: KMO and Bartlett's Test for Assurance

Adequacy (KMO) value was 0.790, exceeding the reco

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
.790
Bartlett's Test of Sphericity Approx. Chi-Square 339.206
df 6
Sig. .000

y ) N
N :}3/, <>
heswesult for the princi\p)‘il' component analysis (Table 4.43) revealed the
& 5

presence of only one compone}fwith an eigenvalue exceeding 1.0 (2.733), explaining

&

~
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Extraction Sums of Squared
Initial Eigenvalues Loadings

% of Cumulative % of |[Cumulative
Component Total variance % Total | variance %
1 2.733 68.326 68.326 | 2.733 68.326 68.326
2 544 13.611 81.936
3 427 10.671 92.607
4 296 7.393 100.000

Extraction Method: Principal Component Analysis.

Table 4.44 presents the factor loadingSwf the four items. All Tiems have factor

loadings above the minimum significantfeading of 0.40 (Rallants2011), which means

all items are useful for measuring, the latent construct (Assurance). Furthermore, the

four items show the Cronbach, Alpha value«of 0.769 (Tablé+4.45), which is below 0.7

(Hair et al., 2007) for the itemsrterachieve internal reliafility.

Table 4.44: The Item Factor Loading

Items Factor Loading
Qs1.9 .840
Qs1.10 .859
Qs1.11 .801
Qs1.12 .805
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Table 4.45: The Reliability for Four Item

Cronbach's Alpha

Number of items

.845

4

4.5.6.4 Empathy

As shown in Table 4.46, the Kaiser-Meyer-Olkin Measure of Sampling

Adequacy (KMO) value was 0.744, exceedingtthesrecomaniended*value-of 0.6. The

Bartlett's Test of Sphericity X2 (10) =_29%.456, p<0.001,%jalso reached statistical

significance. Both results indicate that"the cellected datakWwas suitable for the factor

analysis.

Table 4.46: KMO and Bartlett's Test for Empathy

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

df

Sig.

Bartlett's Test of Sphericity Approx. Chi-Square

(44

297.456

10

.000

The result for the principal component analysis (Table 4.47) revealed the

présence of only one component with an eigenvalue exceeding 1.0 (2.611), explaining

52.224 %.
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Table 4.47: The Eigenvalue for Empathy

Extraction Sums of Squared
Initial Eigenvalues Loadings

% of Cumulative % of |[Cumulative
Component Total variance % Total | variance %
1 2.611 52.224 52.224| 2.611 52.224 52.224
2 948 18.964 71.188
3 124 14.475 85.663
4 .363 7.255 92.918
5 354 7.082 100.000

Extraction Method: Principal Component Analysis.

e LS

Table 4.48 presents th\ r loadings of eqfivage'ms. All items have factor

X
loadings above the minimuf?g-ifica loading of Q@'(Pallant, 2011), which means
(

all items are useful for@ing the daten o,s@Empathy). Furthermore, the five

items show the Cr MAlphb value of O.72Q§‘fable 4.49), which is below 0.7 (Hair

&
etal., 2007) f Nems to.ac' mtez'_jr@eliability.

4

&

:V), <>
Y.
S

N

&
$
N
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Table 4.48: The Item Factor Loading

Items Factor Loading
Qs1.13 .304
Qsl1.14 776
Qs1.15 821
Qsl1.16 .835
Qs1.17 .738

Table 4.49: The Reliability for Five Iltem

Cronbach's Alpha Number of items

120 5

S YT
4.5.6.5 Tangible %\
QY
As shown in SQ sprg\éeyer -Olkin Measure of Sampling

Adequacy (KMO alteywas 68 : xcee%@ the recommended value of 0.6. The
Bartlett's Tes 0 her city Q) @357 p<0.001, also reached statistical

"(.-)

significan 0 resu;ﬁlc e e collected data was suitable for the factor
analys % b4 \~<-
N
S
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Table 4.50: KMO and Bartlett's Test for Tangible

Bartlett's Test of Sphericity

Approx. Chi-Square

df

Sig.

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

.682

172.357

.000

The result for the principal component“agalysis (Table 4°51) revealed the

presence of only one component with an eigenvaltie exceeding 170 (2.162),"explaining

54.0544 %.
Table 4.51: The Eigenvalue for Tangible
Extraction Sums of Squared
Initial Eigenvalues Loadings

% of Cumulative % of |[Cumulative
Component Total variance % Total | variance %
1 2.162 54.054 54.054| 2.162 54.054 54.054
2 .828 20.711 74.765
3 631 15.783 90.549
5 378 9.451 100.000

Extraction Method: Principal Component Analysis.
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Table 4.52 presents the factor loadings of the four items. All items have factor
loadings above the minimum significant loading of 0.40 (Pallant, 2011), which'means
all items are useful for measuring the latent construct (Tangible). Furthermore,the four
items show the Cronbach Alpha value of 0.709 (Table 4.53), which is‘b€low, 0.7 (Hair

et al., 2007) for the items to achieve internal reliability.

Table 4.52: The Item Factor Loading

Items Factor Loading
Qs1.18 129
Qs1.19 .807
Qs1.20 .558
Qsl1.21 .818

Table 4.53: The Reliability for Fore Item

Cronbach's Alpha Number of items

.709 4
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4.6 Summary of Exploratory Factor Analysis

Variable Dimension

Table 4.54: Summary of Exploratory Factor Analysis \
Fina

Original Items

Organizational learning 7 items Wns
culture N
Top management support 4 items 4 items
Islamic work ethics 17 items LQl‘items
Job satisfaction 3 items )&4 . e

Motivation

26 ite

Service quality

N
&K

¢

’

(o
&
S
S

)

!
'

Y'
&

N

T

X s

7

S

ms
21 items

15 |En's g}‘
: 2 |terI|sY.

Yv

N
=

5

:
|

S
&

(J‘—)
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4.7 Mean, standard deviation, and correlation between variables
Table 4.55 shows the mean, standard deviation, and correlation of the r?m
variables. The mean score of the variables ranged from 2.290 to 4.38@9 the

standard deviation score ranged from 0.357 to 0.664. The correlati een the

variables ranged from -0.131 to 0.644. Q

Table 4.55: Descriptive statistics and correlati ;atri

[ ]
Variable Mean Standard oLC TMS WE \MdJ JS
Deviation ‘ C§~

a
oLC 3.496 0.595 27 i

S
1 |
&

™S 3.803 0.626 .644**\v
IWE 4382 0.429 @
08

M 4.136 0.472

JS 4.272 0.664 .Z@i“* 272%*
A -
Note: OLC = Organizational L T anagement Support; IWE
= Islamic Work Ethic; M = ivatio = Jab Satisfaction; * = p<0.05; ** =
<0.01
: N
s s éj"
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4.8  Hypotheses Testing

4.8.1 The result of multiple regression to test Hypothesis 1, 3, and 5 Y'

Gy

e

Dependant Variable Motivatio?.
(t value) ' B)

L
Organizational Learning Culture 0.735 \¢§7 Y'

Top Management Support 0.902 é 40&5‘}
Islamic Work Ethics 9.435 Y. \" Q& -
D

S S
Note: f = Standardized Coefficients Beta Valuei** = < 0.001 O
SIS
oA
culture, top management su%rt,_
that organizational Iear% re has
0.735; p > 0.05) ?@ : ,
(B = 0.069) an% ifi
Islamic WorE\ %ha
relation% ion

| " 9
not ted, while hypothes@é supported.

x
N

Table 4.56: The Result of Multiple Regression

Table 4.56 explains the
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4.8.2 The result of multiple regression to test Hypothesis 2, 4, and 6

Table 4.57: The Result of Multiple Regression %\

Dependant Variable Job Satisfaction i

(t value) v B)
Organizational Learning Culture 3.298 \] ' 0.270**
Top Management Support 2.440 .\49’8*
N4

Islamic Work Ethics 2.240 é Jdlﬁ{')
4
% g

Note: B = Standardized Coefficients Beta Value; **

\ é
Table 4.57 explains the effe%ndepen \h‘aWab g‘@ganizational learning

\

culture, top management supp ic v&)rk ethics) ongjob satisfaction. The Table

<

shows that the effect of all_inde de’t riables @ satisfaction is positive and

significant. In specific tional dearn g'cub@e has a positive (B = 0.270) and
s &
significant (t value: W p< (} \Ha onsrgwh job satisfaction. Top management

sigrtf}%!nt (t value: 2.440; p < 0.05) relationship

' !
with job sati &)\ Islami rkétféﬁnas a positive (B = 0.141) and significant (t

N .
0.05) rel shlpwﬁfh job satisfaction. Based on the results in Table

457, theses 2, 4, and 6 a@ﬁported.
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4.8.3 The result of multiple regression to test Hypothesis 7 and 8

Dependant Variable Service Quality

Table 4.58: The Result of Linear Regression %\

(t value) V B)
Job Satisfaction 0.090 \ , -0.006
Motivation 1.936 .\dlgz*
R4

Note: p = Standardized Coefficients Beta; * = p < 0.05

quality. The Table shows that job “Satisfa ati\éﬁﬁ = -0.006) and

insignificant (t value: 0.090; p > 0.®$Iations \Nit "}quality. On the other

hand, the Table shows that moti%as a &Jsitiv (B=0. and significant (t value:
1.986; p < 0.05) relationshi mer\]c u
s8

hypothesis 7 is suppor pothe i
N3
484 Motivatjg\’r%
¢

a
learning c &)op fa @ort, and Islamic work ethic on service
Ny
quality%tk /s é\
Y-v

e previous Table 4.56}ﬁows only Islamic work ethics has a positive (p =

\
@nd significant (t value: 9.435; p < 0.001) relationship with motivation (meet the
G irement of Step 1 in Baron and Kenny, 1986). The previous analysis (see Table

.58) also found that the relationship between motivation and service quality is positive

QD
>
—
=0
D
-
D
n
[
=
7
=
—
QD
=2
D
>
()]
oo

(B =0.132) and insignificant (t value: 1.986; p < 0.05) (meet the requirement of Step 3
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in Baron and Kenny, 1986). Further analysis has been conducted to examine the
relationship between Islamic work ethics and service quality (requirement of SYW
Baron and Kenny, 1986). The result shows that the relationship between I@,\Nork
ethics and service quality is positive (B = 0.048) and insignificant (t \M&.GQO; p >
0.05), which does not meet the requirement of Step 2 in Baron and KeWQSG). Based

on the discussion, there is no possibility for motivation to midiat e relationships.

Thus, Hypotheses 9, 10, and 11 are rejected. '

4.8.5 Job satisfaction as a mediator in the relat ip betwee rdaﬂkﬁaional

learning culture, top management support Ia% ethir\&~ service
_ o

quality \l w\ {\

The previous Table 4.57 shov%ae relationshi bet@ the independent
variables (organizational learning %re, top m Q\Dpport, Islamic work
ficar (mee

fific ¥

t e requirement of Step 1

revigus a@s (see Table 4.58) found that

the relationship betwe% 'sfacti'g and fervi ality is negative (f = -0.006) and

’
insignificant (t valug®@,090; p
and Kenny, 1986). for
¢

e
relationshipi:% Hyppthese
:

ethics) on job satisfaction is po Si

in Baron and Kenny, 1986) }Ver, t[

—
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4.9 Summary of Findings from Data Analysis Results

Table 4.59: Summary of the findings from d

\Y'

ata analysis Resul(’)
Analyﬂ*lts

No. Hypotheses
H1 There is a positive and significant relationship d
between organizational learning culture and (Negat ve andynot significant)
motivation.
H2 There is a positive and significant relationship pported
between organizational learning culture and job ositive ard significant)
satisfaction.
H3 There is a positive and significant relationship W
between top management support and sitive butsno s@n\i@ant)
motivation.
H4 There is a positive and significant relation rt
between top management support and and 53' ificant)
satisfaction
H5 There is a positive and significant rew ip 0\ rted
between Islamic work ethics and @* Ion ~ sﬂn@< d significant)
H6 There is a positive and significan fionship Uupported
between Islamic work ethics and job satlsfa\greg? F:@mve and significant)
H7 | There isa positive and significant relationship? " Supported
between motivation ce quality. y* « zf:!(é‘F?osnive and significant)
H8 There is a positive and ant re ip ,‘SV Rejected
between job satisfaeti d service guality ‘\ (Negative and not significant)
H9 | Motivation will niediate the relatibnshi bétva@‘ Rejected
organizational 1earning cult sefv.
N aljy o~
H10 | Motivation will médiate the relationshi %Etween Rejected
top ma tsuppK servi ality
H11 Motlvat ' iafe t gtatlohsmp between Rejected
le ork thr? serv(_e quality
H12 b,satisfactigh edlats:lhe relationship Rejected
n organizational Ieéﬁﬂng culture and
AD service quatity
H Job satisfaction will mediate the relationship Rejected
etween top management support and service
quality
Job satisfaction will mediate the relationship Rejected

between Islamic work ethics and service quality
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410 The final Research Framework
Based on the summary of the findings from the data analysis result @

4.59), Figure 4.5 below is the final research framework for this study. ! %

Organizational \,
Quality Culture

Job Satisfaction

Top Management A
Support
Motivation
_ / N\ " &
Islamic Work \

Ethics

Service

Quality

o
N RN
411 Chapter Summaer. ‘é\
of the dat

(
In Chapter 4, th% a a}ys'sg' discussed in detail. The analysis

results show tha}Q&five flyp\ges are ported by the data of this study.
&

Specifically, th a_signi 'effeQ\jof organizational learning culture, top

S

¢
manageme upart, and | ic {vo thics on job satisfaction. The Islamic work
i ; ot

N
ethics aé(h; S a s(g eﬁ@n motivation. In addition, this study confirmed
the é&)f motivation on Seﬁ&}e,quality. Next, Chapter 5 will provide explanations

for\ findings.

S

=5
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