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ABSTRAK

Kajian ini bertujuan untuk menentukan peranan latihan di tempat kerja bagi kepuasan
bekerja dan prestasi kerja bagi imam dan pendakwah di Wilayah Gabenor Muscat,
Kesultanan Oman. Oleh yang demikian, kajian ini berdasarkan dua teori pemi (;X
tertua dan terbaik dalam model pengurusan. Pertama, bawah Model Pengurusan Klasi
yang merangkumi Teori Pengurusan Saintifik Frederick Taylor (1856-191A9ri
Pembahagian Pentadbiran Pemikir Henri Fayol (1841-1925), dan Teoriw" rasi
Pemikir Max Weber (1864-1920). Manakala yang kedua, bawah Model Tingkah Laku
yang merangkumi Teori Pergerakan Hubungan Manusia Pemikir Elto yo dan
rakan-rakannya (1927-1932), Teori Keperluan Pemikir Abraham M 1954, dan
Teori Pekerja Frederick Herzburg (1959). Kedua-dua sekolah in nggani prestasi
kerja dan menyelidiki aspek berkaitannya. Kajian ini menggun endekatan analisis
deskriptif, dan regresi linear untuk menunjukkan hubungan antara‘latihan aWn

kerja dengan bandingan peratusan hubungan antara ked&-dua analisis seba yz; \Y‘

(29.2%). Untuk menunjukkan hubungan antara latihan estasi kerja, penyelidik
menggunakan analisis regresi linear berganda. Hasil kaj | bahawa
terdapat hubungan yang efektif antara latihan dan presta %).
Untuk menunjukkan bahawa terdapat hubungan ya eperhﬁ:an

ah latihan di
jian membuktikan

i kepuasan kerja,
erdapat perbezaan
sanap.Jatihan, kepuasan kerja

dalam perbezaan statistik antara pembol e

dan prestasi kerja, mengikut mz%'ubah antina dan geografi. Seterusnya,

kajian ini mengesyorkan perlH gaktifkan p %pan an dalam menyediakan

pelapis bidang agama dengan semu an f‘r's/kemampuan baharu yang

diperlukan untuk melaksgkge eper‘Jan erjaan@sngan cara yang sesuai dengan
m

aspirasi masyarakat da sah ualiti prog&m latihan dan menentukan agar
sesuai dengan sifat pe@ bagi sgtia z}ldtarlg%a/pelapis bidang agama.
L- ~
(Q s <

tempat kerja mengenai kepuasan bekerja
bahawa terdapat kepentingan statistik bagi

dan ketiadaan prestasi kerja. Kajian iniyju
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ABSTRACT

This study aims to determine the role of training at work on job satisfaction and job

performance for imams and preachers in the Governorate of Muscat, Sultanate of Oma\z

The study was based on two of the oldest and best schools in management sci%

Firstly, the Classical School (the scientific management theory of Frederic

1856-1915, the theory of administrative division of the thinker Henri Fayol 1841-1925,

and the bureaucratic theory of the thinker Max Weber 1864-1920). Secondlywudy

is based on the behavioral school (the theory of human relations mow of the
S 0

thinker Elton Mayo and his colleagues 1927-1932, the theory of ne thinker
Abraham Maslow 1954, and the theory of workers of Frederick Hexszburg/(1959). These

two schools dealt with job performance and delved into its aspect udy'adopted

the descriptive analytical approach, and used linear regressio ip
between training and job satisfaction, as the percentage of the relati em ¢
amounted to (29.2%), In order to show the relationship h,}
performance, the researcher used multiple linear regressi

that there was an effective relationship between traini ‘“@G‘
amounted to (9.9%). In order to show that there is an
training needs and job satisfaction, the researcher w riance,
and the result showed a percentage of 79.9% t!?rmore, ultjé(the study
showed the role and effectiveness between th of perfor fficiency and
modern techniques for the variable of training at wo M% Iéction and job
performance. The results proved that th %t%ﬁ%ni ic of the training
needs on job satisfaction, and its absenf% performange.«The y also concluded

that there is a discrepancy in the statiN ifferenc eenﬂ%\/ariable of training
effectiveness, job satisfaction and j rmir cording-to-the variable of gender

and geographical scope. The stlidy reeommended the'necesSity of activating the role of
training in providing religious Cadres with all’the l@ll/s and capabilities necessary

to implement the requiremenis of theJoE' afiner thét stits the aspirations of society
gra %y

and legalizing the quality@f training pr and s ing them to suit the nature of

the job for each employee of religio i O
& [ 275
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