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ABSTRACT

Yv

This study was to determine the counsellor trainees’ needs in managing confli thup

counseling, and to develop and test a conflict management training modul study
applied the sequential exploratory research design by combining the phe ological
approach with the one-group pretest-posttest experimental design. The p nological

approach explored the trainees’ experience with conflict and group leade®hip functions
while the second design assessed the effects of the training 1W. To collect
phenomenological data, semi-structured interviews were condu th 12 subjects
(female= 8, male= 4, mean age= 27.3) from the Guidance @ad
program. The interview data was analyzed using the phen
identify the themes and subthemes which were used to d ac t agement
training module. The module consisted of six 2-hour, sessi8hs BPon p
leadership functions, conflicts, and conflict managemen ategie§ Th n’od has

unseling graduate
OOiClal analysis to

content validity of .80. To test the module effects, a se as dexe oped
and administered before and after the execution of th , ilog ¥t on the
questionnaires showed that the validity coefficientspwere 4 to g\j and the
reliability coefticients range from .62 to .88, thus 1 that nstruments
are of good validity and reliability. Thirty one female™®24, male= 7,

mean age=28.4) from the Guidance and CouwV rogram Vv ch@ through simple
random sampling to participate in the trgining WoggsQop: anttative data was
analyzed using the inferential statistics, tl %d-sa&& Agignificant level was
set at .05. The results from the pretest an st gcores sfow siGaficant increment after

reportgaini 'fnoQ nowledge on conflicts
ging\conflicts (t(30)= 17.422,

p<.05). and having more favorab &3 confli (t(30)= 7.655, p<.05) and
~Nhe study proposes that future
research explores the gender an S Ki]fe concept of leadership in group
. I(Jfso suggests that training and

counseling and conflict ag
supervision be made av& es and counsellors in general to

continuously upgrade Ir FOUPERY in p ular intervention skills to manage
conflict constructively, ;} | (_)

o,%



ABSTRAK

Kajian ini bertujuan untuk menentukan keperluan pelatih kaunselor dalam egurus
konflik dalam kelompok kaunseling dan membentuk dan menguji mq@u ihan
mengurus konflik. Kajian ini mengaplikasi rekabentuk sequential explorgioryjdengan
mengabungkan pendekatan fenomenologi dan one-group pretest-postte rimental
design. Pendekatan fenomenologi meneroka pengalaman pelatih de onflik dan
fungsi kepimpinan kelompok, sementara pendekatan kedua menilai kesaq modul latihan
ke atas pelatih. Untuk mengumpul data fenomenologi, temuduga Sega struktur telah
diadakan dengan 12 pelajar siswazah (perempuan= 8, lelaki= 4,y ur = 27.3) dari
program Bimbingan dan Kaunseling. Data temuduga diana is Menggunakan analisis
fenominologi untuk mengenalpasti tema dan subtema bagi

jagafSetiap sesi

dengan memfokus kepada fungsi kepimpinan kelompo o rus
konflik. Modul latihan ini memperoleh kesahan kandur .80. Untuk nino esan
modul, satu set soalselidik telah dibentuk untuk dAselepas
pengendalian modul latihan. Kajian rintis ke atas s an Rﬁ kesahan
kandungan berada antara .84 hingga .93 dan ujian ke pula i antara .62
hingga .88. Ini menunjukkan kesahan kanduy® erca;é alat ukuran
adalah baik. Seramai 31 pelajar siswazah = = 7gmih umur =28.4)
yang dipilih secara rawak mudah dari pro imbinga n seling terlibat di

dalam bengkel latihan. Data kuantitati
menggunakan paired-sample t-test. Ax
ujian pra dan pasca latihan menunj

pelatih selepas mengikuti modul tagge
maklumat tentang konflik (t(30‘—m

of) .

konflik (1(30)= 17.422, p<.05), daNFhempurfyai 1 % aik terhadap konflik (1(30)=
7.655, p<.05) dan terhadap figgs i f e or& (1(30)= 7.712, p<.05). Kajian
ini mencadangkan agar penyelid d: meneroka pengaruh gender dan
budaya ke atas konsep k wnan a elom kaunseling dan strategi mengurus
konflik. Seterusnya, la« n ighn pedddisediakan untuk membantu pelatih
kaunseling dan kaun r uhtuk tkan kemahiran, terutama kemahiran
intervensi seperti pe n kpnfli

A,

dianalisi th aedah statistik inferensi

lﬁka%p aras .05. Keputusan

crddbat pgmipgk signifikan dalam skor
Respegderymel an terdapat peningkatan
lebilt~kompeten dalam mengurus
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S
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