FINDINGS AND DISCUSSIONS V:
&

CHAPTER 4

T

This chapter aims to find a summ@e finding d’di GUssions
provided on women's career advancement amang the¥Malaysian wemen \pﬁ/@fessional
\m is st he primary

rs aEL e barriers that

4.1 Introduction
®

T

workforce working in the government sector are particip

purpose of this study is to gain better un Mg 0
are influence Malaysian professional M women i

The research intervie (d)ed to ca\re?h storjes of five Malaysian
women’s career advancement in fhe g m ectors. The analysis of
interviews was guided by reseN. estiN S"

N
1. What are the fagtors i Iuenciano npa@dvancement?
2. What are the barriers acedb\ ntacl:@)' advancement?
Sin @of t \der %wéfﬁarticipants in this study speak Bahasa

Melayu and anguage, J'ln'ter('i'gms were conducted both. In order to avoid
issues ass% ith analyzing a d&iﬁterpreting a translated version of data, the
intervi e tranirb?]q{ld ar@d in the original language. First, the interviews
werg&crlbed analysed in th@dginal language. Analytic codes, categories, memos

Mes were labelled in the original language. Also, transcription was included

D

eir r advancement.

ation about non-linguistic features such as pauses, interruption, and incomplete

%
@ ences, laughter, repetitions, and so on.



Then, after the researcher gained an understanding of the meamzthe

data and the analytic themes emerged from the analysis of the original tex ‘éyhemes
were translated into English. Also, the original quotations of wome d to key
themes were translated into English in order to be used in the pvtion of the
findings in this chapter. The phase of translation of women's qu wasd
it is difficult to translate several cultural metaphors in the %ﬁ

en

ifficult since

t. Some female

languages were proved more difficult to translate using t ferminology. In

uisti W cultural
nd joccasienally ,@‘fect

equivalence and congruent values must be ensured,
equivalence does not exist in other languages or ¢ S. ’ =

4
<
It is worth mentioning that in q% resea

\fhetran rtnation of the
spoken word into the writtens word i erpretativ n

demonstrated that there is no definitivw ion, truth,

English or another language, because, in besides t

writers have

~+

mean@ and that a variety

of options are available (Kvale, 199 r the saﬁ_E\mr%t' ,@‘ferent vocabulary and

e research f too@ry attempt to capture as
much detail as possible of th\K inal statement’ and &Qelect the exact phrases to

preserve the meaning of t ondits' ents~Fhe author also presented the

socio-economic condit% respondent f‘r-dm~®'Table 4.1,
4 &
NN @)

concepts can be used in the translati
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Table 4.1: The Socio-Economic Information of the Respondents

NI

A

Respodent | Level of Marital Number | Working
No. Education status of experience
children A
1 Degree Married 2 33 ygars Headmaster
4
Education ) H c‘her of the
2 Degree Married 3 6 years V Rﬂovs E&sﬁ&i}tee
£ Mief @F]istrative
3 Master Married 3 14 g‘rs\ Bfficer
) Diploma - \3; dmension Nursing
arrie rs :
Nursing Q\ /(\. Officer
o - “;}
Doctor of td Q- University Senior
5 Philosophy M 1@&53 Lecturer
Ph.D N
( ) x i k

4.2 Finding

g
&3

in oth(?s. T

|
e ere fveqdch
£

entySectors in aIays@ll were married with at least one child. The

c’)Y'\-'u/ r

O

ar@}in this study. All five participants were full

Wﬂ@ Malaysian professional working women in

pa% were, therefore, co\(aiered homogeneous. To maintain the ethical principle
y and confidentiality, the names were kept confidential. They were referred to

NG
6%spondent 1,2,3,4and5.
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4.2.1 Factors Influencing Women Career Advancement c\:

The first research question aimed to get insights into the fa fluencmg
women career advancement based on their lived experiences. The fin ?!'of the study

as derived from interviews with the five various positions of n professional

women which working in the government sectors. Based on t atlc analysis, the
main themes under individual characteristics influencin areelr that emerged
encompass (a) Spousal factors, (b) Employers factors, eers fa to an Children

factors. First, the main themes grounded in the int@kviews acc dlng he re\§€5rch

questions are presented below.

\,‘?‘

\/ "\ 4?
4.2.1.1 Individual Ch &3| Inf gtlﬁareer

As the stories of the ﬁv%en S careSu %1 d‘\,i\was evident that some
individual characteristics playe ortdhit role,i thel@eer advancement, these
are, (a) Spousal factors, (b) Em factor: eers (fdrs and (d) Children factors.

The influence of each chara?ﬂ!lc on'he capeer de@})ment of women in this study
is presented next l 0

as helping in household management

Q- &
% b 4 t’a.l.l!&Prowde physical and mental support as well
X N

\ In this study, based on the five responses of the respondents, they all gave

ositive reaction that their partner is one of their support systems and also reinforces
om in continuing their respective professions.
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They also stated that their husbands are very understanding of their careers

in helping to provide physical and mental support and also helping in ho
management. Respondent 1-5 described how they perceived that kind of sum om

their husbands which are very understanding of their careers in helpiS;Q)rovide

physical and mental support as well as helping in household manageme they are

away or busy with work. Yv
Respondent 1: Y\.}

But the important thing is our husband. My husband nm kinentS, at
night we have no time, because during the day we teach at night we study, so’l {We to

make assignments at night, | will stay up at nightgi

my husband for always support me from behin

all the typewriters, he was the one who helpe

everything. Not just moral support, not just i s of d and children, but even
in the assignment, he helps print and so\

; N
At night we prepare all their scho %ds (\ight>ln!he %g, my husband would
send us to school, and then wh@h\ turrMban uld pick us up from school
and nursery. ’ NS
%Y. :uj“' Q'(Respondent 1, 56, Headmaster)
NISTE
K8

N
‘?;l ")(J
&

Alhamd% am gr Pr bei lessed with a husband who really understands
t

my WO&&S eacher. He gives gl.ot of support mentally and physically even though
I

wehqq different jobs. But}h family management, he helps me a lot in terms of

Respondent 2

ing the children. For example when | was involved with courses, school
rograms, he was the one who helped me a lot in managing homework and children.
emember again when | wanted and was continuing my studies, at that time | already
have a children. He was the one who helped a lot to sacrifice all in taking care of the

children, when I was doing a course near Maktab Sultan Mizan, he was the one who re-
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took me, and visited me there with all the children. He supports whatever | want to do

in achieving my career, he wants the best, he wants the best for all.

(Respondent 2, 45, Head Teacher of the ReligiousfM;ee)

Respondent 3: Y.
When | did my MBA, | didn't work, so | stayed at home becau;?\o-ﬂ{nued my studies
my,hu

full time. And at that time | had two children. So, at that t sbjnd was the one
who covered everything for the family. Emmm at thatti didn't work, husband
was ready to have a house maid. ® X~
N
| .S

My husband is supportive, he's flexible, which meansvhe dogsn't fopce us. 1f-we work

tired and don't want to cook so we will order it. Helis ver Nd co |Ug'r|ng person.

Indeed, my husband and I will always co We if there is;ahything™If | return home

late, 1 will call him, and he will try to M e childrerifrom s@.

Respondent 4: I

Because we both Nifts @, SO fox%»orning chores | will take care of the
children, and imﬁ ing %nd mbl‘ﬁ&‘fke care of them. But if he has a morning
shift, so eveni%) gh mgr%th'e c en. That means we take care of the children
l ese tasks, If I'm the only one, it's hard too.

&) Y
\C-) (Respondent 4, 36, Dimension Nursing Officer)



Respondent 5: Y'

For me, the support provided by this couple is the most crucial in terms o&hya al help
cooperation, not only emotional cooperation. The most significant “aspect of
cooperation is cooperation in household management and kid management. In terms of

emotional support, he can't help us by lightening our tasks as lect but he can help
us by providing support in lightening the house chores. T

(Respondent 5 ni rsi@Lecturer)
X

J:%
b 4 \,‘Z*

42.1.1.1.2 Supporting-~.speuses xelated major
ion-ﬁ‘ak' protess concerning

Based on the backgro &Dwe re%tSt %Qemsist of various levels

O
of qualification such as Diplom%e, ducatighal D@e, Master and also Doctor
of Philosophy level (PhD). EVNU? n dif,@bnt careers and have children

D

of their own, they always stpport each ot lln ng decisions, especially in the
development of their pz% career. All t rgSp@C ents in this research stated that the
factors that inflmhem fo;\mue career~advancement is their spouse keep
expressing their in givi m maotivation in pursuing their higher education
for strengthenin ir career i %dre.(ﬁgtﬁ,, pursuing career development enhances
their soci chological well-bein (by giving them with more self-achievement,
indepen% d autheri ,jswelvlé
A Respondent 1 desc@}é how she perceived support from their husbands in
Nhe decision to continue their studies to a higher level. She also stated that her

Q%d support her in term of helped in printing her assignment and moral support.

increasing their self-confidence and self-esteem.



Respondent 1: Y’

It's okay if you want to continue learning, he said. Because he doesn't vﬁak continue
study anymore, and | said, okay, if you give me the opportunity to e learning,
Alhamdulillah. So I continued my studies. He supported me, he heyone who helped
me print all the assignment. | made all the typewriters, he Wa?wne who helped me

(R ndent 1, admaster)

:@T

4
Likewise with respondent 2. WhenT'part of pondbn¥~2 gave a
n

print, he helped me with everything.

positive reaction also in supporting her to centinu€ herstu at the ation degree

level. Although they have different car, er%have childre he;@qays support each
other in the development of their partnk

LN
U
Respondent 2: \ \A

s

(Q S

Remember when | made a isior&é ue'.r@@udies and also when the time | was

successful in con@my stlei
Ip i

es, also th {%me | already had a child, right, so, he
was the one wh and i P]d a I@n taking care of the children. At that time

¢
I was taking a e near Ma Sul gmlizan, he was the one who took me back and

forth, an %e t‘ge wi?. tk@hlldren. He supports whatever he does, he wants
the bei and family. ¢ X

N
\ (Respa(ﬂ?ent 2, 45, Head Teacher of the Religious Committee)
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For Respondent 3, she stated that her husband also supported her in making

the decision to continue her studies to the Master's level. Her husband is very su
of what is best for his wife. Even decided to hire a maid while his wife was % ing

her studies to a higher level. : (f)
Respondent 3: \,z

When | did my MBA, | didn't work and became a house bgause | continued my

studies full time, right, and at that time there were ren. S time my

husband was the one who took care of everything, for this family. ¢l n't
working at that time, so, my husband was ready to maid; be

sdsrlév}ant to
making me easy and do not want burden me at thattime. Hefw e to focus on my
. N
studies. \

o
(Rew 3, 44, Admimstrative Officer)

For Respondent 4, she @hat, Tus ip@with her husband that
she want to upgrade herself in Idna she de ide@fo take a hemodialysis
certification course, she state& er hWo %lﬁ&ed what was best for her.

nt

Respondent 4 answered, N
c,)z uj' S
Respondent 4: \0' &
| £
%he c \Qﬂ c for hemodialysis, | first discussed with

When | wanted x
my husband v‘ﬂl’ it was ok ho ,%&ause at that time | already had 2 children.

So, Alham my husband supp nd gave me the opportunity at the same time to
upgra wf becaJse his nurge:
\ \C}’ (Respondent 4, 36, Dimension Nursing Officer)

Q Respondent 5 also get supported from their husband in making their career
e

come true. She stated that in marriage life it is important to have a good
communication and also be tolerated to each other. Respondent 5 stated that while she
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intends to take the decision to continue her studies to PhD level, her husband is very
understanding and supports her decision to continue her studies. Respondent 5

husband also started planning the best in their respective careers and the

alsg i
management of the children. : (f)
Respondent 5: q

Actually, when it's time to do the PhD, my husband al mwf before getting
married. Because | got married after finishing my mas right? So'he alpeady knows.
So from a cooperation point of view, | want to do my thesis on the \wee Thegds no
place where | will sit in the library. He will help ok after the ehild. 1 v#tl‘)go out
in the morning, come back in the evening. Beca ormal Ja orke5;m doing
a PhD full time. Indeed, he is aware and agrees with r:%Vhen véax;rk together,
there has to be mutual understanding, wﬁﬁj yC %\Jn' e wiQeach other, right
because if anything, it really doesn't ma 0 mQ; an, \@tever decision she

wants to make, make sure there's ¢ ication, ?ur ﬂﬁk's discussion.
n \
, cCompa

The PhD test journey is a bit di heé M@T's, it's easy, | feel like it's
nothing too bad, but at some% 801 go u@e the PhD, again, there are
mplex

children who make us cl Ii&it's co dlwe 't want to continue until it feels

like that. The rain is too heawy you kno fﬁzl%e we want to stop, want to be quick

o

=
D

o
—

and so on, so the K@:rom re\ner IS aé«fery important, he always reminds us

that he gives us% imp Iighté‘f/g-our tasks from a lot of time we focus on
household ings. In r‘d&orde-,) e also helped to give us time, it looks like
we are no igent. |1 mean) itJloo \Q-i-l{e we haven't opened a thesis for many days,
right? P-QS} eminde 0 on?__

A \Q/ (Respondent 5, 35, University Senior Lecturer)

g
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4.2.1.1.2 Employers Factors Y’
Employers play an important role in the development S%ployee
al

performance. It was evident from some women’s stories in this study th mployers
support has significantly influenced their career advancement: ed on the
respondents’ feedback, one of the employer's characteristics is a@ who shows
good characteristics and roles towards these working WomerYue. spondents stated

fri1nd|y with their

employees. Thus, this shows that the employer-emplo elatio hw harmony
n to pursue car dvﬁn:& ent.

that they have good and understanding employers, also

o
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i K’&bout their employers’

Women in this study W%
personality towards them. Respo describedfthat dll})f them have a good
q
er in their w; rkpl@s can be seen on table 4.2

characteristic and role of their
the characteristic and role o ployers thatWwere ged by all the respondents.
N
Table 4.2: The C@ tic an( ofE@lﬁyers towards Working Women
Al S

isti@'d Role of Employers

|* P, S

Py

No

m

Show a good example:
- Hardworking
- Punctuality

- Discipline




5 Provide a flexible duty schedule

6 Provide facilities:

- Emergency leave

- Permission to leave the office :(q

7 Friendly person

8 Being generous

9 Open minded

10 Fairness

-
A

ing quttheir work. This
attentive and caring attitude is also N duce pro S f by working and

married women. The following corrcsn)ts are ifdhicati gof (edhiews expressed by the
participants. c}
-

>

q &Q
Respondent 1 repli at he has rien ith various employers and has
experience with many% trators fand éach m has a different personality.

Although the methods are differe !ru yﬁ.réu good administrators. She said the

experience of W(L&N}ith @uyer w@that everyone was understanding and
very friendly. The following men Respondent 1.
\ P i co®

(f) ' £
Respond r@' NN
&y v
Alh illah, it means that@vork well and get a good experience because this

istrator supports what we do, which means that he doesn't stop us. And there |

S0 given an opportunity, he gave us an opportunity, means that, what we want to
Ois the best for the students, he will supports us.
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There is also an administrator that I met, he is friendly, he is close, he always goes into
the teacher's room chat with teachers, while asking the problems and so on, eas

he is soo close to us. The third headmaster is very friendly, even though hew dly
but duty is still a duty. He will round the class in the first period, the cl g!)lready
round. But he is not angry with us, but we will respect him. So, we will f the head

teacher will not want to enter before us. So we will automatically get at7:45am

and be in class. If not, he will enter first. He is the one who tea

we come in late in 2-3 minutes, see that he has already taught

There is also someone who is really strict, right, but he is or th‘a good purpose.

Despite the various personalities | have met, he is not t me, Hut inistrators

®
are good, just all their ways are different. Before@ an adminis at')r, ld}gg;ed
ned a

a lot, | saw what it's like to be an administrator, lot rien@iﬁom my
N

P 4

experience before. Y' \ <

....And all the administrators | tried we w to ith mat involving the
D< as a(fever, I will ask and

welfare of the teachers, like if my chw even
request his permission to enter a bitlate, its li M?ck oF-me to go to the clinic,

bring my child.... That's for sure 0 pfa a solid'an ical reason. Otherwise

they don't allow us to go on v E E travel, take cqa&dgon. If there is a problem,
directly see them. No pro en a inisgor, | learned a lot from that,
people make things easier for'us, we make things Q@ for people too.

E , s 2
\ (3’ (Respondent 1, 56, Headmaster)

NN
&)
\ & |
R%ﬁent , alsoMade tfé;a'ne statement that she has an employer who

IS very a &'ﬁnd‘yn erstan ng@ugh. She stated that she has an employer who
has a fi good cha cter.' Heremployer is strict but very understanding if there is

apr from the teachers as@}échool. Likewise in terms of welfare. As she said,

R

N



Respondent 2:

Alhamdulillah, I have a very strict and kind female employer. Although she isﬁki she
understands if there is a problem from the teachers. In terms of welfare, | %proval
is easy for her to approve teacher leave on the condition that we meet/p port first

by stating the problem. There is no problem. Yv

(Respondent 2, 45, Head Teacher of t igious Committee)

In fact, the employer from Respondent 2 @ s%rcourages
the participation of employees and ensures that they always perfofm at@h gh‘le{mnd
gives physical and mental encouragement to teac s Stated by R n&en\Z here
she played the role of head of the religious ittee ﬁ\hﬁr l. @ndent 2

expressed about her employers, \/ j ?‘l‘

(<

As the head of the committee, my emg often sends me t@ttend educational

performance development courses. (') \ ,<\
N
0 A QC_—)
She is also a very generous pa% r exa there v@a time when she bought the
teachers and students. LikeTamp!’, my.school \@once the champion in reciting
al-quran at ppd level, ebrated whef wé a#@ent out to eat, I like it, right. And

in terms of workpla@l' S Pe,.'& mdu{@% it is comfortable for teachers who
want to teach. l %
&
N O O
F(%ponfnt 3 J S@ that her employer is someone who also

h
understa elp}h ﬁl ees also cares about her employees in completing
each task. explaine hal,’ X~

O
S

ent 3:

Oamdulillah, if it is from the point of completing the work, if we have a problem to

solve a work problem, and that work we will have a discussion session together, the
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employer does have it every month indeed he will conduct a series of discussions

discussion set, so if there is any problem or issue we discuss it there. Y.
(Respondent 3, 44, Chief Administ Qicer)

The employer of Respondent 3 also takes great care of Ifare of her

employees, including matters related to performance developmentJeave'and so on. Her

employer is also always generous in accepting every point of \Y&om her employees
if there is a problem that occurs. As Respondent 3 describ r orkirg environment,

N

Respondent 3: N
P ARS
s N

\ N

S, he h follow the

In terms of approval for leave, there is pro em,‘,i

qualifications or requirements, erm, th@y th

f vieQ of performance
evaluation, Alhamdulillah, erm, the evNon is base

our@nievements, but if
e nﬁE‘t‘hing that we are not

there is dissatisfaction, we can sti%uss. If i
satisfied with, the employer car;%n if fle ha r o@oint of view. Employers
m

are also ready and offer staff ent traiping. X
N

? ’ 'S
Thereforg, Respond nké exﬁ.regjed her gratitude for having a good

leader who understands therelis a family pr . Their leader also takes care of their

welfare, provid@wp rtan
g ‘

i ip the@lsion of duties, especially during OT also
I&ib{l_iit?in certain discretionary situations such as
S Il know, working as a nurse is very busy, but

stated that e rs also giv

for ; mple.
is gratef y"statiﬁg'that they get equal work from their supervisor,
of duties, sending ce%;{smd so on. Respondent 4 answered,



Respondent 4:

Y~

The employer is okay, he understands that if our child has a fever, there (%Uble
with the babysitter, my boss will say no, family first. In terms of askin time off, h

really understands everything.
Like us, there is a basic life support course, so our leader will asi&r'e who hasn't

gone yet. Later we will have in charge and we will send it if no Yﬁns yet. Our leader
if f'>r those who do
not have the basic post, he will send it. Another thin at he i typé to support

3

D

will make sure that his protégé have completed the 7-day

his staff. It's like in our department, sometimes we dont,have enough st niar' thQWard,

but it seems like there will be a parties from oth rtments whowant to-bu us to

work near their place because they want to cona ms% ff, bu,&/'e have a
leader who will backup us all, but he doesr% e came 0 00\@; other part.
peo :

| feel like I'm on the defensive, it's hard f
(Respon 4, 36, 'mgnKsmn Nursing Officer)
; ¢ -
For Respondent 5eve

(7]
ough her wark as f&ﬂerisveryflexible,when

there is any emergency rela ildjn or th, h@mployer is very understanding

of her employees. Sh% hat th ;V; al ti@when she suffered from severe

allergies during pregnancyy‘an whé‘\r e é&@ésted an exemption to not attend a

seminar she was Supposed tolgo to) her @oyer was very understanding of her

condition and her an‘e |i)n a@at time. In addition, in terms of career

performance (@me t su rt,ékib((fa/elopment and knowledge development are
Y

also well ed. P A Yé\

N
Re@t 5: \cj

o
c
7]
=y
D
=
@D

ofar I have found an employer that | feel is very understanding. Perhaps one more
thing, the nature of the lecturer is quite flexible. So, sometimes we might come in a little

late. Or if you don't finish work near the office, you can go home and so on. Sometimes

80



like an unhealthy child. I can request leave with the employer. Can | work from home
today? My son is not well. So fine, he said ok. For me so far, | have a very understandi
boss. But thank God in the government sector, we have holiday facilities. N ple

of contagious sick leave for example. We have holiday facilities. For S‘ﬂ) if we

want to extend holidays and so on, we can also ask people to call our rvice, the
employer. So whatever, it's actually up to us who have a main emplTut from the
point of view of the facilities provided by our large employers in the univer
those facilities. So he has no issues, no issues like okay, my err@

my child is not well, I can't. Meaningless. So far none.
N,

(Respondent , University n'or Ie%&.rer)
=
X
4.2.1.1.3 Peer S!?r)

AN
The stories of the wo %his sw@b\fiege t@simportance of peers in
the career advancement of the%ﬂ AS'can en @ated from the stories of
r relati

all the respondent, they show

sity, we have

ants to ask why

el th s rtive peers give a positive
>

impact in their career. | cor%fall th' res ent eves her peers were one of the
(S
reasons of her career sx%

s
NS}
\ p )

: ) 4. .1{L.3Q/Supportiveworkenvironment
b AL
dents desc

respo’n rﬂzed their work environment and relationship with
peewA(arm and friendly. '{@/also mentioned that the people they worked with,

sc?ﬁ'gvolves colleagues, staff, clerk and employees at all levels, were very supportive
courteous of one another. They emphasized the necessity of having strong
Qﬂtionships with the people they worked with in order to ensure the smooth activities

f the office along with the overall performance of the organization.
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Peers are also one of the supports for Respondent 1 in completing her
studies at the degree level. Respondent 1 also told that while she was continui
studies at the degree level, her classmates always gave words of motiw
encouragement when she felt down, they were among the boosters. Eve %t time,
Respondent 1 said that she was one of the oldest among her other friemkkewise in
her job experience from ordinary teacher to head teacher, Respond elieves that
colleagues are a support system that helps her in getting ideas and4at the Same time helps
improve her performance as a teacher. She also stated that her es never hesitate
to share knowledge and ideas even working in a male envi Y.‘S) gained a lot of

experience before rising to the position of head teac spondent 1 ribed her
®

experienced working, ’ (’}T
Y
4 \/Y'

Respondent 1:
p LN
I'm the type who likes to make friends, Wmake i easily,~people have no

problem helping us, helping us, especw DP. | k @ , we will not get
anywhere lonely, we need friends to e’ve us idea 0'0n tO iaprove our performance.

And we have to, if we want to exp n grice, wejhave t@ave a friend to ask how
you do this and this way, ask ‘\%ac ma t‘i!1e Q@Ents listen to the teacher's
instructions, be quiet, what xer is doing. 4 just follow the teacher’s instructions...
We have to ask becau%ﬁom Iher ach@. e have to see how our friends
teach, we have to share what we s@ be‘s{ﬁWe ask him to share with us and we

also have people who us tolsha 00, ho@o I do is, we give and take. It's like we

&

want to be the best, | mean imp@e whatever we do, we have to share ideas,

7Y

we can't be lonelyswe w 't'ge Wher&)f my type is okay, I can enter with everyone,

r.So, Be-happy.

3/

no matter el

>
@D

£

lc
‘v’
L % (Respondent 1, 56, Headmaster)
S
\

/1,€

She added that one of the strategies that help her become a good leader is to

A,

ep people who work for her motivated by spending some time with them through

(¢

eep inclusion the department. Respondent 1 stated again, as a leader, it is necessary to

buy the soul of our employees first, by knowing what they need, what problems they
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are going through in this school and so on, then the cooperative relationship can be
carried out well. As she stated,

_ c,}""
Respondent 1: A

Haaa... we have and must buy his heart which first, that is important; e teachers'
hearts. That's the reason why | have become administrators no hen we were
in school, when | was an ordinary teacher, my teachers We to understand, if

there was any problem, it was easy.

As for Respondent 2, she also gave a pesitive ans r sHe is7also

utual Sup tJ ed&ﬁ)other
reli g|6 mlttegroup As

rate \‘be sur%@ed by good

friends and teams who work together. A wn g&/ ondgzt expressed her

surrounded by colleagues who are very helpful a

especially in solving all the problems that arisey

=

the head of the committee, Respondent 2 is ve

feeling surrounded by good peer at her ace, O
Y A
N

Respondent 2: % 0 4853

At this school, I have friend v nde tand hey help me a lot to manage
the work and manage the r W are p in this religious committee,
they all use their knowled

9
level and be bett Nor

members. Alhamduli

|IIf of‘ %}s motivates everyone to reach their
or mfo@atlon | have a total of 14 committee
\@}s.thls position as KP, of the committee

members, I teful bec éﬂolessed with a team that was happy and
cooperat h other e had a program or a meeting, we would come

wit S ogethe'r r&mbe@ re always with me when it's hard and when it's
gooAproblems that arls@e’ will face together. Indeed, these people are my

Ne in this religious committee.
(Respondent 2, 44, Head Teacher of the Religious Committee)

N
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Respondent 3 replied the same that she has got the support from her team
members either physically or mentally. She also stated that the environ f
colleagues plays an important role in continuing a person's career. She als@ystate no
matter when times are hard or not, her team is always there to understa &3 other.
She added that one of her tips for becoming a strong leader is to excite'&m
by spending time with them through thorough inclusion in the deparww Every time
it

her department has a new project or task, she will spend tim er colleagues

locating and discussing problems that occur. This inclus improved work
performance in her department by generating better team :d c?operation. This

assisted in the smooth operation of the office. ‘\d
®
A respondent from Respondent 3 also *highlighted the rrr)or(gj&. of
=\

creating highly supportive and cooperative worki vironmen

4
\ \/Y‘
(\/: L o
N S
AN
\? Q
Alhamdulillah colleagues, teamworksi 2alla good. Since | ed in 2009, | have been
(7]
in the same department for a% 4 yearssIn my de ent, we work as a team.
When someone is having Yﬁd timi oi eir@ywe will offer help and face
challenges together. (%J/ it hrlﬁo ‘pr@e the best results as a team. So
rs,

there is no problem dealin

Respondent 3:

when you're sad? Mhy deryou ne? It's like brothers and sisters here.

c\ ’ ‘_I(nggehdent 3, 44, Chief Administrative Officer)
L N
P <
; spondent rep‘grt d‘?fat she reacted positively happy working in a good

tive workplace. Shtfé?pressed how supportive their environment surround

a%nkmg
b d peers.

glad they're knowledgeable. It's been a pleasure working with them. If we don't
know something, he will teach us right immediately. When I know how to poke the
patient, he will inform us to learn whether this is how it should be done. He will begin

84



by teaching from A to Z. Support from friends is quite crucial in our work environment;

if we are lonely, our work will be as well. Y'
Respondent 4 also had an experience in her old Workplac@&re ahereas

her peer treat her badly, not only unsupportive but also lacking in ooperation
especially in the team and this makes her become less low conﬁ%f erself also no
confidence in doing work. Respondent 4 described her workuﬁ' environment slightly

4.

When | first work there, I got a friend who wasn't the he was just ke’yo@e was

oo

smart on his own, if | asked someone who wanted ach, ry ul teach?hut if you

don't want to, you have to be independent and tho \ma\ . They s@étimes lack
cooperation, no matter what. V ‘1 %
&

O

AN
For to the Respondent ,cvvlso \e&h team members can be

different when dealing with friends like this,

cooperate with each other and Wlegbe. S adde(@t it is normal if we meet
people at any workplace wher are them'who do not want to help and
there are also those whodo rWt to #\are @ith us and this types of people
will always exist. She % 2 :l

Ao
Respondent 5: \&\ Q §
S |31

L *
So far | prol!T ean% work with networking or the teams | have. So if

you @0 say that there are s&ﬁ;e'who don't want to share knowledge, who don't want

t Where are. It means that everywhere there will be people like that. But if you ask
%general, Alhamdulillah. This means that so far my work colleagues, the same
d agues | work with now can all work together. They also provide physical and
ental support as well.

(Respondent 5, 35, University Senior Lecturer)
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All the respondent stated that they have a good relationship wi
colleagues not only women but, male colleagues also in their Workplaces

Most of the respondent stated that their chil S tr'e main in their

4.2.1.1.4 Children Factors

pursuing their career. Children also play an importan ccess for
working women. The results of this study show the acteristics of ¢ I en &%q,‘fh IS
good and independent as in table 4.3 below. %cate ch®other a%rd foster
independence in their children from an early ag pq@ S0 st&t&hat they
I eing at managing
ning $chool clothes and

and their partners educate them to be inde de yin

their own needs such as washing use o@a nd c

shoes, tidying their own bedrooms and iro clothes, ti g the'house, taking care of

siblings and so on. In addition, Chl n also C eé"house according to their

age and ability. Household tas gether wi |I|ta@nd lighten the burden of
working women. %

N Help clean the house

Help take care of the younger siblings

Motivational support




4.2.1.1.4.1 Grown up independency children / helping
hands

All of the respondents of the current study were married and ha h&):e

grownup son or daughter. Based through the stories by the respondent they expressed
on about their ways in educating their children to be independent person By helping
them in taking care of their younger siblings, helped in doing housechores when

respondents were away from home. The views expressed are stateMw:

Respondent 1:

Even though my son is at home, | do everythirw

independent. Because | give him the opp Wt
il:Be,

scouts, what do | give him? There h

want to leave them if I go to externae);s&.
@ y
Respondent 2: ( 0.
’ ¢ &
N @)

N |
ice a c agerEiQQ/for them to be more independent in

eer, sot }1!ey 5.:9 not clumsy and able to manage themselves

ome. \(J
’ > o
My eli , a boy, i egne WQU helps me a lot in lightening the housework and

S
e of my younger sk@}és, especially when | have to leave people behind

%
%

We always give“a

xl am involved in school programs and courses. My son is really independent,

6% and | don't worry if | needs to go to any courses, whether near or far.

(Respondent 2, 45, Head Teacher of the Religious Committee)



Respondent 3:

So now that my children have grown up, | have seen that my chll((a}e all
h

cooks,

independent, my eldest daughter is like the mother at home, she is the
cleans the house, take care of the younger siblings. It's the same as of number
two is good at tidying everything, what room does she tidy a WH And the
youngest in 4th grade is still being educated to be independ s older brother

E§t~ljdeed my son is

and sister. But it was his father who taught them to be in
independent. They are good at managing their own

grade. You take care of yourself. Alhamdulillah, that's al

(Respondv.{m, |
Respondent 4: \j

% S

When the children grow up, h them_to befind nt in making our affairs

easier, while | pray a lot to otect hildren at home because we

left them alone. Childrefreal underst nd that pa have to take care of themselves,

so I'm here to do the important h me' are the food for them. They know
ck to.@eéfp

that the house is Nhen llco

upbringing. (smile)

_.q
},

ouse, | see that they have arranged

all tidy house stuf hemselves. When | come back, my kids
are already mwncﬂ'b and tell mom that she is tired when she
massages and she all thestilts, my children are good at it, clear. As you all

know, rsare tu" the children are grown up, | leave them at home.
The independent, their @l’her (me) works 7 hours a day and the father is the

S M course the shift is in the morning, in the evening.
bé (Respondent 4, 36, Dimension Nursing Officer)
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Respondent 5:

It means that we have to build a routine from a young age. If we don't bu%\htine
for our children, later we will have headaches, later we will have a harw&managing
our time. So, when he started school, | started to create and organiz ine for him,
we educate him little by little. We can make it based on his age wmrranged it.
Because I'm like my 8-year-old son, I'm no longer dizzy to thi hat's on his schedule

tomorrow, everything's not there. Indeed, he knows it hi

goel back to school
with his clothes in his body even though he is 8 years
clothes in the basket, he goes to take a shower, he will tak

have to make a fuss anymore.

. ‘.@hild \X'OI ion in pursue career

ucceedlin both her. and her household. Moreover,

ad¥ance qt QCP
\ RN
Furthermore, re ts claimed t tth.e'%hlldren are one of the boosters
and motivators for a m@ther t
d

working women want to ide\'@

statement is as fo% l

&é@n for their children. The interview

Responder%.

b 4

I'd wa nt out th We‘g\rg\t’sl’e models for youngsters. When | have any type of
eV\yAt he really likes is rh&t)these children will support me by saying things like

mom if it's like this....and hopefully things will be easier for mom today™ he is

%o
0 orting, so we are also sort of enthusiastic to make them the best and better than

(Respondent 1, 56, Headmaster)



Respondent 2: Y'
Of course. Children are one of my strengths in pursuing this career. | Wﬁgive them
the best. There was also a time when I told people to pray because at me | had to
manage a program involving schools and external courses. YeSmwhat they said, our
children can calm our souls and minds as a mother. Yn

(Respondent 2, 45, Head Teacher ofit el gl)usC mm

ittee)
™
N
Respondent 3: % P , Y:{')

. Indirectly, we all want
d the@ention of God, but

it is all about managing the trust %od has\n S, An?ng our children and
: NG
family. ( )

'S
Respondent 4: % \"bj:é@

N
N ¢ ) (J .
Of course, theco) reniare among’my t(mforcements. | believe that mothers out there
have the s@. So ;}?s he come home from work, when you look at this
child's &Q

you can (m ae inyeur soul, all the tiredness from work will take away
ali ur burden. VY
S

E\ (Respondent 4, 36, Dimension Nursing Officer)



Respondent 5: Y~
In fact, these children are also one of the reasons for us to contmueﬁ&reers. Of

course they are also among the boosters for mothers out there. Y‘

(Respondent 5, 35, Un|v enior Lecturer)

In this study it was clear that children areﬁ en rs towards
their career progression. All of the respondents hig elieve that c djen Ye a
strengthening factor for women in continuing their€areers pre‘gr sion.
Y °\ év
) A
i

5 A
The second researc iﬁ1ed t t m@ s into the barriers faced
on thei™

by women career advancemen& expm(éﬁces. Based on the thematic

analysis, the main theme tYMrerg en ass der discrimination and glass
ceiling, work life con%w dcare

work and exhausti orga |21 \stL , .Gulture and practice and also personal

S%- e

4.2.2 Barriers on Women C eer Adva

@D

family consideration, excessive

n |scr|m|nation

ajority of the resp@ts deny the presence of gender discrimination and

1ty in access to the 1mp}1entat10n of women’s welfare, in the division of duties

pon5|b|I|t|es or in employment, training opportunities and so on. If equal access

ovided for women, why is it that women continue to be underrepresented in

|5|on making and in achieving a top positions? However, there are differences in

views from the participants in this study, and this may be due to the normative
acceptance style of some working women.
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4.2.2.1.1 Division of duties and responsibilities at
work

The author included a question on the perception and opi 'ons: the
respondents towards of the division of duties and responsibilities at work&%ondent
1. Respondent 1 replied that the sentiments about discrimination did pot arise if we not
have any cooperation at all between workers. She believes by sai(kalt-this kind of
discrimination did not existed in their workplace. All the dw of duties and
responsibilities at work among teachers was divided equally. '

4.

Respondent 1: ? j I @
b 4 \/Y'

often, but it

building, people say in one department
plague, but if we all work togetherﬁd? men an n, h{x\don't have that thing,
and the sentiment of belittling th% th af wo ) ho@wcmen like this and not
like this won't arise. But I'm stiwe if it's

there is no such thing as a issive aftitudeyto ard@bmen.
N
s

le. 1 m in my current position,

\ b (‘j’ (Respondent 1, 56, Headmaster)
N
N7 S
T N, asja Lleadmaster ngth\e school, Respondent 1 mentioned as she
become an hrs S dg)( di@minate against her teachers. All teachers are
given a{%’es ingth p}j‘;o : X en and women. She stated that when she had
deciﬂa& cifically choose fe@ teachers than a male teachers for managing certain
ot she bias but becahg?she found and believes that women have a variety of

i
ch ristic like a conscientious person to do any task than men teacher, at that time
: :

ir organization they had only 11 male teachers, and 41 were female teachers. She

prhasized by saying that the scope of work for male and female teachers is given
according to their suitability in the school, like football sport and so on. Also, it is the

same when she is in a meeting from his experience until she became a head teacher, she
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said she always listens to the views or issues raised by her teachers and tries to consider

A&
N
O
g

In this school there are only 11 male and 41 female teachers. SON iS no sentiment

because women can do whatever they are entrusted Withgccoqlng to their needs. It

them afterwards. Respondent 1 explained,

Respondent 1.:

means it's okay because men with 11 people if we want t them all at once for

emm can't afford it either, because they're only 11 people. .

Y

Like training students to play sports on the field, S ustially a ma ot’ bﬂ‘@&se it's

amale student, but if it'sa girl, train a girl stud 's the samé, so thére is@gentiment

that women can't do this. No, no. Because in thisischo \m’zatiog@s equal, so
ow

dorktg , but in this

that sentiment does not arise. But if it's id'0 ep
school organization, when there areM irls, he can do it. So, there is no

sentiment that women cannot have & career, bec'&:_g\eio?wet @/omen are better. I'm

sorry if | said, this woman is better se this woman is aIG%”to the current situation,
[/

then this woman also cares n& aa... S an &ﬁ if he is in school, in his

education if this man he is Iikia h

, fat he's just looking for money,
right, but to see her C%Zarn, th
is di

's what ‘m@@rs do, so it's the same at school,
right? The man's w re t\dj&

, b‘J ﬁé/doesn't care like a female teacher.
So, there is no sentimenty | Waltt tos thatQJ en can't do this, um, this woman can
just do it. \ ) O
[ ]
Q‘! i
It's the sal tm

tings, becau we@ye to accept and listen to whatever the teacher

advises presents dmim&ators, must be informed; we may not execute it
immedratelyybut we must studyq&-listen to what is recommended. If the problem is
re% , We try to think about and develop a solution that is appropriate and
corresponds with the teacher's wishes. Because this teacher is occasionally like that.

irst, we take what is recommended, conduct a meeting to discuss it, and then give
&ut on whether or not we want to implement that item, haa...so that all of the teachers

are satisfied, and we also want the teachers to be comfortable in their jobs.
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The crucial thing to remember is that we want to buy the teacher's heart, so we must
take care of it. We don't have to evaluate what's best for everyone; we just ha
what he says. My administrators were all okay prior to this, and as | state ill

listen to all proposals or changes offered by these instructors. :

For Respondent 2 offered a different response. She . Ka she had an

experienced where her employers give her burden in performi |es Respondent
2 found that the unequal division of duties occurred because emEoner preferred

ndent WSlzed the
difficulty she sometimes has in handling both tasks efficiently and succ lhy, a?.well

as feeling guilty when her career requires more o@e. Respon dc@ented

that,

young teachers over veteran teachers in her school.

“
4<1

Respondent 2: \% 64
There was a time when | was h% osﬁlon ?dhe a@nlstrator also appointed
f

me to be a year 6 teacher, desN Tt actlv,Lﬂ(g? of this religious committee

are greater than the ac 'wUWther ommiftees, ec\ghe task as KP is very busy, with
i %a ed

Y
/;),

!
many things that need nag bec ‘as&e/ ed out when | have two tasks that
must be complete \e sa eca oth activities require commitment

throughout the y he wo r me i t it's not fair, especially because there

are so many ch S.e (J
And, from pectl d thietreadmaster want to put me in the position of a

6th ye S teache‘F vxhat see is that the duties and obligations are given
to yn&nstructor ’s more tlj{n)\’enlor teachers, which may be why my factor was

c This burdens me, you know, and it affects my health because I think too much,
metimes this tedious work makes me unhappy.

0 (Respondent 2, 45, Head Teacher of the Religious Committee)
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Respondent 3 views that the division of duties and responsibilities at work

is divided equally between men and women. Respondent 3 comments that eithegi
department, there are more women worker than men. She added this prom zdue

to their roles’ and characteristic on certain job, as the example mentioned ndent
3, if this job is suitable for men then put them for this job. She also exp hat in her
organization there are more women worker than a men. That’s Y&cause they
practicing a bias or discrimination cultural to men but she em% that there are
more women who apply for jobs in her organization than mv that’s why more

4. .

Respondent 3: é | _\"}
4 N

\ Y

o \ o

So far, Alhamdulillah, it hasn't happene M herg, Menjand en are treated

equally. Everyone is given equal n . Soﬁ‘am a leadership
itil, librarians are also

standpoint, it's as if we look at the m administ
women, advisors are also wom %it'sﬂ d%'te aq ender discrimination
happening. ‘é ﬁj 4 (3-
- . ST
In terms of assigning tasks, not. b fro@se point of view of the scope of

work, yes, these emp ed to e a adge‘bccording to the strengths and
shortages of staff, the placemen nh{ Iaﬁ‘eéjﬁcwrding to what | said, my scheme

can be placed anywherey so fr')m that poin -&view, the management will see if this

women working here.

place is suitablNQ ork-‘ Prk, @men in it, if it's like this example, HR
manages hum%anag ment, drﬂin'ttjr ive matters of staff service records, these
male staf &Uhnt ‘gnyn rs é% many women. Because there are many works
that have meticulo ana' deta‘i(ed, so the work is for women because she is detailed
and lous, right? What @cam sit still for a moment, then creep everywhere,
r \.Wot all, there are. If we see there are male officers but he follows the character
e person himself. The character of that person is the type that likes to do detailed

rk, haa, but usually men are not details. From the point of setting tasks and placement

and scope of tasks.

(Respondent 3, 44, Chief Administrative Officer)
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For Respondent 4, she different from any respondent above. Interestingly,
Respondent 4 have a contradictory views relating to the discrimination where
experienced in the old department and also in the new department wher ?W
currently working. Respondent 4 described how the difficult times whe \&? at the

old department which is in a situation where her senior worker are treat rIy solely
due to their new staff there. Since senior worker view a new staff as ard learner
in their workplace so, they will be their targeted because of thi lization. They
are perceived as less committed and competent at their jOb red to the other

workers. As the author can view here, their senior worker p bet een their junior

level or new staff and put a negative impression or ca it put ‘st1 izing” on
them as they are new in the environment. It takes a months to eaI ith thi Kid of
situation. Until Respondent 4 decided to try to to" another d tn‘en\ his is

explained through her experienced, Y 4 \/‘T
\/ \ % \J
yeah, those of us who don't know wha% h the incc e, a@%this really sucks,
ry

_.ﬂ

| get seniors who are not okay and back late because |
have to adapt to the place, bec au trzw rre thtd;sen in terms of holidays,
it's really difficult for newco is tim 2012 I'malways the ones who have to
give in. After all, at that t| pr gﬂhrﬁojple e everythlng had to be rushed
to the medical ward, t w really busy, w dn't be late, if we were late we
would be back late, he had e q icK ; were stressed because at that time

| were pregnant again; ha\@more , my friends are all seniors and not
juniors. All our (iw or@sj\‘{o we're a little slow to do that shit. The

one that peop olj/\g%wa EJ new boy.
At that ti e, orsgr all peo Ie@otakea long time. There is a little criticism. So,

from t t s determined to stud Yf'ast that was in those days but now the sisters are
aIIK The new sister is diﬁ(é?ent because people are more open minded.

QE (Respondent 4, 36, Dimension Nursing Officer)



On top of that, in the new environment of workplaces which she currently

working right now, she positively happy with their surrounding. Respondent 4 deseti
any kind of discrimination either in division of duties and responsibilities, ical or

maternity leave and also no discrimination between races Chinese, Indi are all
"Div

divided equally by the employer regardless of whether it is male or fe ivision of
work scope is also given according to the suitability of place, such a , the heavy
part of the hemodialysis machine is given to men \,

Respondent 4: ;'\d
X

| &

So, there is no gender discrimination. Men and wo ork tge mepvay. Iﬁgn\@eans the
same, it's not like him more because he's a man.?s Tike hmg\ a cou@:’everything

is the same without discrimination issue w near"\he h pltal,~®e IS no more
discrimination here. Our personal in % ly. '<<I-ike we have U32
and U29, which means that the U32, mf mx WQ&'t want to do the work
of U29. Sometimes we help each g%uen(‘v\% p. @ﬁke working at a store,

men will do it, not women, right? er male nu e§taf£<ﬁ}re, there aren't many, only

2 people near my section, hemo sisyl of rav@here is no discrimination. It's
like there is an Indian staff Re, so if 'e W. tslto a holiday, we give him a week
off, which means we understand eac , vaheQi,ts time for us to take a holiday, he

takes it on-call. &\ @ &%(J

! c,)(.z

q’ ent t n{d\fh_at as long as she worked in the government
sector, ther S no ?y fom&of discrimination experienced by her either in
terms Of the¥division o dutiesca.qu?esponsibilities or the implementation of welfare

tow men. She believes?f‘ris kind of discrimination still exists in other sectors.

N



Respondent 5:

So far, the shared work is suitable for his physique. Suit him to his advantﬁ?\Y;I
his position. It means that there is no discrimination, for example, if ader wants
to hit on a woman, he won't. There is none so far. It means that there i S a rotation
of men and women, always there. So far there is no more hearing WI are equal.

All the same. | never heard it again. | don't know if it's anotheﬁc..
t

(Respondent 5, 35, ity Fenior Lecturer)

\d.‘,

N
| S
4.2.2.2 Glass Ceiling \zY~
Y'
Majority of the respondent re ep ‘10 gla e I ing concept in
their workplace environment. They ag at wome ere n equal access to

achieve in higher position IeveI sa
n "}
-
&
\

|

%4 2.2.2. Lpp |t for advancement and positions
\ he exe tlon of duties and responsibilities

Acc@lo t Otl@u are based on merit and performance,

qualification, of e er|en ol a spe fICjOb as well as their talents and the level
of perfor at they had' produ Promotions are also subject on the position's

avallal§ sponde F@spo@e t 5 highly supported this view. The following

are indicative of th@(fvs expressed by the respondents:



Respondent 1: Y’

Yes, it's even determined. The reason is that anyone can be promoted.‘%use if you
want to hold a position, we will give opportunities to teachers who erested and
qualified, we will give opportunities regardless of whether they a@no(r female. To
apply for the position of head teacher, he is considered qualifiTuse he passed the

exam, he passed the intelligence test, he is the one who is q 4 Isn' he the one who

&;pond t1, 56, '-Ieid@gs'ter)
s \,Y'
Respondent 2: Y. év

deserves it?

teacher's situation to ition.
P 4 4 &

H@J eacher of the Religious Committee)

L

N1 OO0 O
Respond L) d (_,C"
espondents8;
A
& 'YX
OV . o
Id e scope of managm&lhe promotion and performance section with this staff
it's

really okay. It's like there is a portion that says oh we want a man not like

k%
0 it's not true. Everything will be evaluated equally, follow the ranking and follow

set criteria.

(Respondent 3, 44, Chief Administrative Officer)
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Respondent 4: T
Ifit's like getting promoted, like us, she's on a time-based basis, like when sheis 13 years
old, she'll go up that grade, or anyone who wants to get promoted; se continue

studying, If you want to take an examination for the position, | W upgrade ypur

level position of sister like U32 there is no obstacles.Go ahead:

(Respondent 4, 36, Di siw Officer)
Ay

| &

0 4
\ \,‘T
T
From the point of view of promotion, i@. If u}ur aca C, promotion is
d

not seen by gender. It is seen from the w it KPI-KRlLor pr@tion conditions. If
the person has met the conditions G?omotion, it does atter if he is a man or

indeed he has the right to be pr‘o@ r héhas q-
academic nature is like that. \
? ’ (Re or]de
:

K
&)

S
(,} 4 .%W’Li%ﬁonﬂict
¢
The'majofit ?rti;i?\w responded that they believed the main problem
they fan as a work-life bt, e. Most of the respondent careers consisting of
r

ecturers, nurses and%ministrarive officers necessitate a significant amount

tea&Q,
% committed to work that includes lecturing, teaching and dealing with various
e

le-related issues. This position necessitates a significant amount of time spent on

&rk-related activities, which working mothers find challenging due to family
obligations. They generally found it difficult to cope with the stress of work

Respondent 5:

B

/

sk to be promoted if his

7,8
%5,

5 University Senior Lecturer)

S
/.
“,

X

commitments as well as the demands of family responsibilities.
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4.2.2.3.1 Family role

described the intersection between her family and work obligations. T

According to all the respondent personal experience, each ai has
)&Wing

comments are indicative of the view and expressed by the respondents:

Based on Respondent 1 has provided examples of the cowﬁetween her
role in the family and work. She comments, before she assumetsthe position of head
teacher, she spent a lot of time at home. But after holding a wyposition, the time

4.

N
Respondent 1. é ' _{')
0 4
\ \!‘T
g
Because | spent the day at school. | got to Mi N, right, I'm tived when | come
back. But as a housewife, | also have t%a the @hold, so in those

few hours | have to take care of the Est \? /<\
‘% 0 E(Re@ent 1, 56, Headmaster)
\ S"
X >
Respondent 1 she h i

des ibbd».@-prmcip life where she dedicates
her entire time and mind todner g ﬂ:é}(wrk time, she ignoring all of family
%ﬁhe fter work ¢

issues whenever n J
(§ .? /! C,)O
Responder%. ; l) é\&-’
& %

S
'‘Offeourse, no one has a life frﬁ of problems and worries, but, all praise be to Allah

spent at home is less than at school.

ol

0 ing think about family problems.

when | come to work, | escape from any problems outside of work. I am fully

& ed on my work as soon as | enter my office. (Laugh)
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Respondent 2 stated that her family responsibilities and ho
management fell heavily on her. But when duties as a mother and a career WN the

same time, she will give a higher priority for her family than work. Respﬁ% views

that the most important role as a mother is to take care of her famil ondent 2

views that the most important role of a women is to take care of her " She stated,

Respondent 2: z l

There is no denying it, there is a lot of school wo I will bri i' backto be
completed at home. But for me family still comes ng gare oﬁ-(the family
and doing the housework, I will continue with Woo tl br@t back. As

a working woman and at the same time a ﬁwwe S

role should not affect our family life fegatively, to our
\ Y
A

(Responde? 5, Mead Te hergg\bé Religious Committee)

Y
Ve

e int count that this

children.

RN

N
Respondere, Eez S tha’ itis otlea§§ balance between family duties
and work. Respondent 3 giv% i

fo the work rather than family and she

admitted that Wh&chil&en re you@r, she had less time spent with their
e

an work™pUt she managed her responsibilities by

children due t

outsourcing t)ﬁﬂ,.xes C WO other ﬁ@band. She said her husband help with most
of her ho Qwork av?t ir glildren. When she reminiscing to past experience
when @d carefe‘r overlapped, and not good at balancing due to too much
focm&fﬁce work. She justj@[his by saying,

i
N
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Respondent 3:

T

First of all, if I want to say that the work is not finished, I will bring it ho ays

bring it home. That experience teaches us that we are not good at balaneifg career and

family. That's the experience that taught me, like I used to live with wark, work...
0

haa like that so luckily the child is the husband who take% f everything

independently
That's what | said before, I'm really not good at balancing hoh a; eve'1ts, | rarely take
them, it's like I can't. It's true that | used to get my son ward, hWhis father

always went, | didn't go because of work work work..&So since my chil h?s g'L) up,
when | think back, I feel like I've missed things li : A
’ N~

(Respondma N minist@'(/e Officer)

- )
Maintaining both famil %carea% r& difficult task for
responders during their career est Ahﬁlo ént 4, she agreed that she

had nearly lost their minds tryl I W|m the circums . As Respondent 4 who
worked in the Ministry of He %jhat.s}%é’e recently when she had a

baby, she expressed th ?ﬂ S «Eﬂ her husband because of her
work that came home | cially when e‘ie T and so on, she had to come in

to work late or so % Ieavie e tog_zommltment at home. This impacted
her effectiveness;% K be othelQr) her situation would find it difficult to

meet the requcd bef ofyworkin hoqé-)r his revealed that when a woman became
ob life

& ¥

Q a little bit of a struggle. In the early days, my husband did not understand my work

bit, we quarreled a lot. When you have a child, the first time it's really difficult,

because they have a variety of things. Of course, if they is sick, we will also have to take
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leave, if possible, 1 would like to go back to the time when the children were young
because there is a lot to think about in terms of the babysitter, having to sen .
Another one of my jobs now is that | take it in the evening from 1 pm to 8 yﬂt
morning | will take care of the children, in the afternoon my husband wi I®re of
them. When in the medical ward, a lot of people have to return late, that?x'm happy

working at hemodiliasis ward. There is also time for children. The }wmrd is better

than the med ward. \,

Respondent 5 also believes it is quite hard j ncing P'W'r\o{a a mother
and career women. She stated that she has a flexible, wor a lectur it is.guite
hard when at home she need still need to access their work event hlir@kend
sometimes. But she try as much as she can in be a goad managing person ingbalancing

N
both. Respondent 5 noted that time managemeng cruci \lhour life. Ttp'respondent
also stated that she frequently talks with E;Mse ab expec‘l‘}gns that cause

his routine to alter, such as when a n [ als®| ical to plan with

your partner, especially in everydayglife. She sai \?

SVE
Respondent 5: §
¥ 1S

The actual division w If wr ﬁomt this balance, actually nothing can
I&g

e
be balanced. Not an be balanced, real e important thing is that we give a job
or we give to @von r wha ;Ho @gvé right. Okay, example if we sit at work, so
we give th¢ means when we a@ work, so we focus on work. And when we are
at homeébt righfﬂi&*j ht th&\me need to give to family members. But | don't
deny, there 18 indeed eating duricg,‘q;olidays. Sometimes even at night I still zoom with
master students, PhD students.“Sometimes you have to. Due to the time constraints of
thﬁa
@ letely. But sometimes | also take a Sunday and an evening to supervise students.
ut I rarely do, since I finished my PhD, since | started working, | rarely use the time

at home to work. Unless the work is very demanding. It means that his deadline is also

| day, there is no such thing. So sometimes | have to take a little even if not
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close. So usually I will take some time. But that was after | informed my husband. This
means for example, okay this weekend usually my husband and | are always W
n

which means there will be a discussion every day or every week. Usually N d
and I will discuss what our activities are like this week so there are no s that
cause us to have to out or change. A little from the point of view, if i after the

morning, maybe who wants to send the child, who wants to take tTd. So those
things actually need to be explained, discussed. One more thing,4tom a’pla
of view. Meaning, before every day we need to have a plan forvxt day. Whether it

is from a family or career point of view, there must be a pla IS ean's that schedules,
travel schedules, time management, prioritizing work yim OW
"X

nning point

4.2.2.3,2 Extend Wk*o S AL
PN P/S
This study reveale er than fami wrolﬁ of the respondent stated
that in most of days they had to exte rk ho\u}s n order to accomplish their

work task and they alsthamork ring ‘ek ~This automatically affects the

lack of time with their - Theyy 0 gmlg/ r tasks during non working hours,

Y
such as marking p checki‘w a angolon. These tasks, indirectly effects to
m

their usual tasksmse C it @ increase their stress and impact their
performance. c\ ¢ J" C—)(J
L N
S’w S0
Respofidentsy: L

N
S
ong as | was a head teacher, holding the position of head teacher at the school, I

A\

to spend time for the sake of the school. And little time at home,

I have to sometimes | don't have time to finish, for example right now I have another
course so | have to bring it back to continue at home. There are weekends too. Indeed,
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I will return to work near home and if there is a little free time | will do it. Because even
on the weekend, there are a lot of housework that is delayed on this weekd ,
besides that, | have to take time apart if there is unfinished work that I bring t& e

(Respondent 1, mcawaster)

Respondent 2: \,:

I usually finish the work that | bring with me late at @at e'we nd | also
continue to do school work, mark exam papers, make program papers, ge ({*dear
A

data and so on. '

S%e

(Respondent 2, 45, Hea hers% giéu%.&mmittee)

\(’\)/ 17

Respondent 3: O
\ AL
S

@}j Y S

q
It's not often, but there are e tim here | rﬁb 0 come back late but not
always, sometimes there ar ings that come ackg some go until dusk, and there
are also meetings that % d to the otherside @e night. But here we manage the
staff who work until the eveni w@ erG.éta meeting. Sometimes if it involves
management that& av lime, 'S ear@the morning, so he has a plan for the
night, that's the o

(q\ ' P C’)(J

@pondent 3, 44, Chief Administrative Officer)
% ’ S

Y-
Re t4: \c'},

q stay back when it's time to call, it's until the case is over...but not always. 1-8 p.m.,
h

y don't you bring it back, I'm afraid it'll be a mess, if you do it tomorrow, it's

>

D

L

important to be on time before the date, like where | have a blood label, so before the
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patient takes blood, we have to prepare a form like that, we know what we're doing
before withdrawing the due dates. At my place, the patient washes for 4 hours
we can relax to do other things like blood labeling haa, do what is right. \

(Respondent 4, 36, Dimension N cir@fficer)

X

Respondent 5:

But I don't deny, there is indeed eating during holiday: times c!n ataright | still

zoom with master students, PhD students. Sometimes you“have to. td"the?l-ime
. . . . l >

constraints of the normal day, there is no such thi sometimes | t ta‘éé)a little

ter \cf'r'rkjren sleép, what is all

my students. After that, after that, after the isy
that? If | still have energy, | will look and(e%bﬁ st ;t's sis af that time. Usually
I will focus on that night to continue rezM thesis, writing art@s and so on, right?
Write a little. That's all. But if therefs a time Whﬁ\ﬂw et 9@& the deadline for the

gerund proposal, | really have to s a hit to catch up Q@that time for that.

(7]
\ nt 5,35,%niversity Senior Lecturer)
Z N
NG
&4.2. Z’@:are @pport Centre
N C_)(.z

Qis as a common uB'jeg_amongst many respondent. Child-care support

in the s%‘ -sitefdaycare, was ngly recommended as a suitable way to assist
worki ers with their mqﬁ.difficulty is work/family conflict. All of the

respon believes and totaﬂ?sagreed that childcare support centre is one of their
@in career advancement. Based through their live experienced, the author can
deseribed is each of the commented by all the respondent they has its own selection
Qﬂhod in choosing either registered or domestic childcare center. The views expressed

even if not completely. Butsometimeslalsotakﬁu. ay and an e ning\t?gupervise
akyaf

-

are stated below:
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4.2.2.4.1 Assist in smoothing work matters Y’

Majority of the respondent highly agreed that chilcare supp t%@e such
as kindergartens, nurseries, registered daycare centers and domestic dayCare centers
very helpful in launching their affairs especially when there are impvthings such
as meetings, courses and programs that involve them returning M e. Some of the

views expressed by the participants are as follows: T

Respondent 1: ‘\d‘ N4l

When my children were little, I put them near thgurser N , the ursery is really
a lot, erm help me because at that time W%wrk as V&tll 2pm, then |
h

go back to school to pick them up. BN a meetin ha\@) go somewhere, |
have to extend it until 4-5, right, se he charg \N.'\ﬁi an the normal price
because | take it late, right? Beca I'Da t% r, hera

at 2 o'clock, so the monthly p t is different, gﬁ‘t? B&he helped me a lot in this
work. K A

Respondent 2: \& Q
\
For me%he of Fcareﬂ@]ter is very important and very helpful in the
f

o
‘kw
Co -

3 /4

o]

S

s

=3

L

S

T

D

3

3

&

@

smooth&;ss my career man ent. Because it can help me in taking care of the
children when | have a meeting\br program on the weekend. If there is no place to take
he children, 1 am also stressed about work and children again.

0 (Respondent 2, 45, Head Teacher of the Religious Committee)
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Respondent 3:

If not, 1 will not be calm to put my child here. Imagine if there is no child%\port
center, it doesn't matter whether it's nursery or kindergarten, how can%r calmly
thinking about the child? Yes, it's a challenge, I've been through wh school van
was at that time, | did take care of the children using the school % op them off at

the babysitter's place, | didn't send them to school and go back, I've¥been through all
ft tranort van is not

that. Until there is no van, the kindergarten will be close

there, it will have messed up our business. | have expeti driver is

Respondent 4:

there is no such K
the children again.
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Respondent 5: T

Yes, it is very important. So it's like before | came to work here, | had ﬁ%y planned

everything. Because when a woman works, she wants to work calmly, calm heart.
So, the childcare center really helped a lot in terms of managi y children when |
was working.

(Respondent S@rsi@ Lecturer)
(3
Y
S | &
s \,‘Z‘

4.2.2.4.2 Care ceng sele \ ' \ &
Other than that, the selecti\%ﬁstere nte@‘a domestic nanny
is also very important to choose befare sending there. YAll -‘Lf e respondents also
believes working mothers probl:éafirgj'

}-II)I‘I te_child-care for children
while their work. They said chi SO w f&ctn@?%ich determines whether
women can work or not because of the In Ie@ng and in choosing a suitable
child care for their children."Based on %]ijp?ri§ presented by the respondents,
they have different v% the sglecti ﬁQ}l dcare places, whether it is paid
childcare or domes 'Nﬁdca@mre, é-following comments are indicative of
views experienc &e re ents: iQ

é YISy

=h

'
N
% 5
S

I xrted when my son was still small, | don't think | want to stay at the nursery
gao

A\

Respon % ?
KNS

re, because this nursery is mixed with a lot of boys, those who are not the same
, some are 2-3 years old and some are 4-5 years old, right? and my son was still
small at that time, about 4-5 months like that, so | don't feel confident about leaving him

at the nursery so | took a babysitter at home. Until my son is 10 months old, he can
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crawl or walk, so at that time | stayed at the nursery. Haha, when he was still little, |
was worried because in the nursery he mixed with the big boys, | was afrald

overlooked, so I left him with the babysitter first, near the house. Where 1 Io ing
for neighbors near my house to babysit my child, until he is 10 months o h|m in
the nursery. | also choose a nursery that is close to where | work, bec 's easy for

me to see and monitor. | think the fence from my school is close tow S nursery.

Respondent 2:

In the beginning, it was very difficult to find a baanter
husband and | work. But after discussing wi y

either to our closest relatives or to a rN

live. We also agreed to jointly man e e chil t%m géonding them to school
N
%

or kindergarten. ?
In terms of my experience, for ectio i care.égﬁfer for the baby, | am more

confident to send it to ailo ive t0 take'€are -%because at such an age it needs

NV
\ﬁery I{B?o where my

to send them

I
more attention than in enter ich }nl%, children. And Alhamdulillah, my

brother is not a :&e housei t's e r me to ask him to take care of my
child. For my ¢ ho is ears I am more inclined to send him to a
registered ku@ge becau }\her;_ge’ is registered, his safety and care are
guarantee \(_;

’ sdbnd@ 45, Head Teacher of the Religious Committee)
N
{

\\%
'~
N
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Respondent 3: YV
My experience is that | send them to a kindergarten or a registered bafy%, notto a
regular babysitter that people take care of. Because yes, we don't kno person and
it's hard to find them, but I've sent them to a babysitter, | have expegience sending them

to a babysitter that people take care of, but my child canTer cry, she's not
he l1ndergarten that

is registered. Okay, what are the pros and cons of thi {iaWcause itis

okay, what we pay them is what they takes care of, solif they has a pro ,tﬁ%‘))QEs to
%n

be responsible for taking care of the leave, but if t y is because'she i herself, the
a

individual likes her, will said, why do you wan n cﬁi t'&hg?problem
sometimes, right? They doesn't follow our 'mm:ﬂl\:haycﬁx goes like if

ock,q{g t? It's just that
times@y can't be flexible

comfortable, I've been through that and I sent my child | a

there's a holiday, it's off, if it's a day thepw, unti

sometimes there is existed a problem wit daycare,

S
if we come back late, the will char % OT. Babysli T C @V deal anymore?
0 v,
But if | really have to look for " When | had & ba@f often took hard time off.
Another thing is that we havmho -estat@ed kindergarten @ nursery

school, not the one tha oinke a mtjhro , jt'sﬁbetter if the members know us,
rg f}

we have testimonials f nds, wg' q&u@y first. My experience is that after
maternity leave, w Nant tc‘gm to wo will go for a test, send the child first
to see if the child'is Suitabl of‘cours next election I will look for one that is

close to my h(@s ause 11o
L N
A .
: X (Respondent 3, 44, Chief Admnistrative Officer)

O
S

,1t a'n'blnterruption in my work.
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Respondent 4 YV
When the children are grown up, | leave them at home. It's not that we 't want to
send a babysitter, but the children are getting older, and there are m bysitters at
the babysitting place near the house. It's not easy to find a pl 0 wash, one more
thing for me, if possible 1 want to find one close to my Workplwi& easy if there's an

(Respondent 4, 36,"Bimension g Offi

Y
| S
What a different between all of the respomdent ig; for Reéspondents 3 and

age INQE children's

transitus very vital and

emergency, we're happy to take them.

Respondent 4, they used a paid and a special transportation t

trips to school and also her child's daycarecwso st‘zﬂed

assists them in their work because th 0 have to

children from school. c :\?
@
o
\% &
Respondent 5: N
|7 s
F &

er a ysitter. | prefer a babysitter, not a

I'm like this, if my %IS S

babysitter. | donAggn a ba@it m a babysitter at home. | like the home
environment IE%Q my ki%l}!maﬂ%ﬂut, once my child is 3 years old, I'll start
moving hi% kindb;ze Anoﬁ\g selection of your task or the selection of a
nanny | gare adlittle bit ly be I look for a nanny, I usually go to meet her, go
to her house; get to know her fi{§.get to know family members and so on. Before |

de&g nd. I don't have an?k-md of messages, just okay, okay deal. Do not have this
an I

. I'm not like other people. I will investigate first, ask first. I will check the

nCluding it is they taking care of many kids, smooking places and so on. So, when | see,
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then I will go to his house to see what the home environment is like and so orwm

decide, after that. \
(Respondent 5, 35, University S%Eecturer)

4.2.2.4.3 High cost .i '

Based on interviews with all respondents, a pongdent ‘hi hlight
nowadays, finding a babysitter is quite tough, and es are extre eI, hiq%\As a
result, she stated that she could not afford to sen of her ihi dre sinceQI. as too

expensive and beyond her and her husband's r es, Rs.s,@ ent 4 essed her

views on this: :V é

Respondent 4 C!) :\? &-\
% 6 S
It's not easy to find a place X ani

q
&
price is t %ensive. We have 3 children,
S0 it's 400 each, so I'm beyond'my means, so |t acb’% to be independent.
’ $ &
\ | Requ@ﬁt 4, 36, Dimension Nursing Officer)
A &
N 30 O
5 £t
Qf NN
% ' 4 @Consideraﬂon

\ Family considerat%n in this context refer to support in term of help with

-
r

‘% e, moral motives, encouragements, advice and empowerment. Family
onsiderations is a crucial aspect that enables women to participate in the public arena,

ter the labour sector, accept promotions, and advance in their careers. Majority of the
respondents rejected of the findings which state family consideration is one of the

barrier in their career advancements. In fact, all respondents agreed in stated that their
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families is one who have always been supportive and approving of their job choices,
including their advancement, and none stated otherwise. All of the respondent i
study were also married and had children. All of them stated that, they da

familial support regarding taking care of their children in the way how the'r(afar faced
greater difficulties in raising up their children. &

As can be seen in this findings, all of career women th obtained the
assistance they require in childcare and/or emotional support frorwparents in order

to advance in their careers, they also obtained help in children from their parents

and her mother-in-law and also they have obtained the helpfin‘chi dren'care, household

activities and the emotional support to their career advancement ffom theif husbands.

\_X\ :_@Y‘
4.2.2.5.1 Family s b
% \_ mé\%/

Most of the respondents expres w t support of her
mother and husband, her sibling in taw of her ¢ n W@%he is at work or
need to attend any courses, or prog S on e p nd.éqts parents as well as

parent-in-laws alos helped them b ttnp en @?/ were away from home
for work purpose. As they \x;n pubkic_sect@rs as as being titled in high

en w and having a family. By the

profession, it was quite tou
assistance of their family, th were a:ﬁuqta th and even succeed in a lot of

occasions.
spg@ u |‘Res dent xpressed gratitude to their families and

husbands for pac an ibuti (_tp their career advancement and balancing
their roles. ThiSTa |I suppart as‘ErlUl to their decision to accept job advancements
because the ognlie r@ the career ladder meant that their work would
dema of their time. I—:amllﬁ'upport as well as outsourcing domestic duties, is

an\, tor of their grovvthc\&d work-life balance. The following comments are

§

e of the view and expressed by the respondents.
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Respondent 1:

Y.

So, I went to a course a week for how many months, my husband takes care ‘%Hbuse.

During the month of fasting, my son happens to be at home, he just sits me with his
son during the holidays. Even my children have understood since I | since they
were little. I still remember I went to a course in Perak when my son one year old,

I lived near my mother's house once, my husband took care %e. d people stayed
useithe ¢

near my mother's house. Also, my mother is a housewife. B Tld is still small,
it is difficult to take care of it on your own. Alhamduli y familyis alljokay, they
are very understanding with my work, sometimes I'm busy I h V(Mto QéLthe
courses, right? Alhamdulillah people are very under I _\C}

ing
R dﬁ , SG,H}:dmaster)
i

\T N
Respondent 2: \%

Alhamdulillah, so far my famwery uneersta iﬁ‘g otﬁwork. Although I had to
work on weekends. My hus takes careof alljthe ¢ 'N‘.&en at home. Sometimes | also
send them to my mothef”s house. Peopl reaf lik ke care of their grandchildren,

there is no problem. My sisteF alsa_has oﬁlft}jf | want to send my children there.

(&\(Res o'wden , 45, Teacher of the Religious Committee)

-

ulillah. But it has happe\ned before where both my husband and | have a claim,

to be outstationed, but | have family who stay here nearby. So, it's my mother
father who help take care of them or my sister-in-law because it's easy for her to

sk for help, after all, she doesn't have children, so our child is like her child. Either

way, if my parents can't, | can ask my sister-in-law to take care of me. | feel lucky and
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grateful that I don't have any problems when it comes to the affairs of these children. If

there is a sudden work matter, | can arrange it again, because everything is a

Alhamdulilah. \
(Respondent 3, 44, Chief Admnistsmfﬁcer)

Respondent 4 believes that her husband has imped er advancement
o?

in some way. She sees that work is not necessary thing for n and family is more
important than work. As Respondent 4 work at as a nur became a routige to come
home from work late due to OT, needing to send cases an on. Her h d does.not
good explapation @t her
d the wishes of his\,\w"fe who is
in e@ousehold is

er husband and

like her work that often comes home late. But after gi
work, and then her husband slowly accept and under

busy and always comes home late. She added that

important withing our partner, she said. wahe

her parents, siblings and also parent-i far'the influenee’and @&ibuting factor to
her career advancement and as well E balancin \GNQI? S ej{.‘iews her experience by

response, E
Respondent 4: ? ’ ¥
: > s

It's a bit of a strl@ I !/e family andﬁaws who help a lot. In the beginning,

N
my husband dE’ M I i tlelbit‘_aéom my work, there were a lot of arguments,
ti

hat | fvas a busy nurse, and then he understood. Can

so after a | i
S LIS
you ple% are of it.... e s& when there's a course for what, my mother and

God bless Whg%.elp a lot in taking care of these children

§ (Respondent 4, 36, Dimension Nursing Officer)
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Respondent 5 said that she and her husband were away from home for work
purpose. She said that if she needs to attend a course outside, her husband will t

of the management of their family and children. In addition, the closest nann an

option for her to take care of their children if her and her spouse were a@ home.

Respondent 5: i

If you want to ask me to involve the family, there is no reas eto |t far away with
the family present. | am with my husband. So if it's wcourse IS

something we can't run away from. | mean us, but s | can adjust agai TE%L isa
half course that... can bring children, the heart. ometlmes hen the cGEﬂsse he is
' S card.gc' faculty.

y mg@s s. Okay. But

organized by his heart department, usually h

Usually he has considerations to bring chil

there are also courses that we cannot{f)e

Take it close. Yes. Every day | sit at PD

If it's like a babysitter, there are b t%rs. T

that are easy and easy to take cé y u (3%7
\ l(&gt %@ University Senior Lecturer)

4'2 2.5. COHS{Q tions from children
NG

| @

B aII the %&en expressed how the acceptance and

t I'mé course near PD.
nd takes care of. .

abysitters are the kind

understan helr c |Idr Ir work. They thanked and grateful for having
good here the &j theig-mother whenever their mother are busy with work
or tlﬂ&re stay away from @for work purpose. The majority of the respondents
a |ed and they had at least one grownup son or daughter, and the youngsters

d their mothers by taking care for their younger siblings when their mother were

Qay from home. All of the respondents agreed that their children were big support for

m and shared responsibilities of the household in their absence.
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Respondents 1:

Alhamdulillah, my children have already understood my duties.

(Respondent 1, 56, EN ter)

Respondent 2: YV
;;or well and | have

already explained to them that I will be busy with scho ities, semetimes there are
programs on weekends, right? If I'm tired after schegol to ook, my nd i&;‘quite
understanding, so we just buy food or eat out. Bu II"prioritize ti

t

i‘hm‘fv’family
even when I'm busy, on weekends I'll spend tin% y famill

Yes, Alhamdulillah my son also understands. They underst

ing th{rii?'or walks
and so on. E X~
(Respondent @ Tea of the Igious Committee)

s

> Y&

Respondent 3:

Alhamdulillah, my chi%Ze understood, because | have told them that my work
ce

involves human resour ers.{{ tdr(tfjw that | brought with me is all good
work, from there c%dren c{n see'and un and my duties from a young age, they
; F alr@y understands. Even though I'm busy, but

a1

have seen how w mot

this person m%for anythinglfrom na;e en though I'm busier than his father. People
already d thatimom'is bac ome from work, right, you have to make sure
that th i clear,ﬂe Usefif notg;he will get scolded *laughs. Like my eldest son, he

rea s a lot, like mom, b&}’at home, he is smart cook, clean the house, thank

there are no problems, even my son-in-law is very petrified when I'm not there

ake care of the other siblings
Q’ (Respondent 3, 44, Chief Admnistrative Officer)
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Respondent 4: Y’

Children really understand that parents have to take care of themselves, SO%m here to

do the important homework. 1'll prepare rice for you. They re knox@ﬂhe house is

messy, when | come back to the house, | see that they have arranw school, when |

come back too, they are already sleeping,,, they are grown upTII mom that she is
g

tired when she massages her feet and washes all the stilts, 01d at it, clear all

as you know mom is tired right.... ‘\d

(Responde@Dime ion r,ini&;:er)
s N
N
Respondent 5: z \ ,
SN 3

All this time, my children understangd‘that his m \i&a\ict 9& e also found out that
c n't@sk people up, his father

sometimes there are people who e-homg [ate a
q
has to pick him up, is there angonline meeti 48"
N AN
espendent

%{sivi‘ effort r@ss were consequences of work-life conflict. All

participa pressed t mse'lvestzelng tired, worn down, and had limited or no time
to Ar their personal We&;éing. They stated that juggling work and family

igations causes a lot of tension and misunderstanding about their priorities and what
0 s to be sacrificed.
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Respondent 1: Y~
There is no denying it, once again we hold the position of administratAlike when
we work a lot, right, it's soo tiring...But sometimes there's a lot of wogk; We don't do it

anymore, it feels like we're burdened when we think and manage, It.,I want to teach

more, | want to manage teachers again, | want more courses, Tﬁar you have to be

(R ndent 1, admaster)

good at managing.

Respondent 2: \ Y
NGRS

I got two positions as the head of the committee and wa: signe@ hold the position
of a year 6 teacher. For informaﬁ?hese %d? r "r}a high commitment
throughout the year and at the sa , it €ause em \ss on me and affects my
health. | often get sick too, bemi have to woﬂiﬁmd a lot to think about. The

work that | am responsible Tkes n,e depgessed, with school work it makes me not
in the mood sometimex% work. ' 0’

’ $ &
@espop \,\45, H eacher of the Religious Committee)

N &
Responder@ / "\(j’)
G 1o F

It's Ang carried away in*s"\ﬁ}eam, thinking that the work is not finished, but I can
S \hk sanely. | just want to say that there are a lot of words because it involves a

otion, check the data that the staff requested for the promotion, all the documents.
Gall those things, emm, make my work have to be checked again one by one.

Another thing is that | have to manage people, I have to entertain all kinds of people, |
have to treat all kinds of people here. If they can't get promoted, they'll be angry, but
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I'll take care of them, whatever. Sometimes | are already stressed with them, then when

I want to face my team, | really have to control our emotions.

(Respondent 3, 44, Chief Admnistra'% cer)

Respondent 4: T

Once, | had to cover someone who had an MC, OT was réally Eed from the morning
and then had to cover for other people until the evening stressful’ | couldn't stand
it, it was late and not on time. Physically tired and mentallyatired,it's h o;ak&ﬂme

off in the medical ward, now it's easy for the hemo w | _\b}

Respondent 5: \

For me, that is normal when w
maybe we will not think that tw ki

a lot of work and it never even
it will end and his wor%ﬁ t do we an

n usMAnd | don't deny that there is

ar%é?\comes and | don't know when
d

Y

0, we have to be good at coping

with stress because iMe\don'tt ] \-h‘{ it, i affect our health. For me, we should
not pursue succe&nuch t wediave t rifice our family, have to sacrifice our
health % § "l C—)(J
% &Fﬁespondent 5, 35, University Senior Lecturer)
&) ! u): -3
% 3

§ 4.2.2.7 Organizational Structure, Culture and Practice

Respondents in this study rejected the notion that in their organization there
is no cultural practice where it is necessary to replace the tasks of others outside their

work scope regularly, do work outside their work scope and even take over the tasks of
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their employer. Respondents stated that these substitute practices do not exist and are
not practiced in their organizational structure. They following comments are inw

of the views expressed by the respondents.

Respondent 1. Y.
No, there is no course that | accepted, | passed with so on&!se or | had to go to
someone else's course. % '

like now, the BI teacher and MC are sick for eve@we think
we are capable of teaching BI, we teach it, otherwise w Me te@k and so on
so that the class is empty and the study t@e : t w.

hat subj

you want to replace it with a course\

jurisdiction. Co
‘% 6 «(Respondent 1, 56, Headmaster)
N ATI R

N

Respondent 2: %Y- \:’ vj"l 49
O

NP,
Alhamdulillah W i i 'Iike @ Unless there's an emergency right, okay

then | have to%e it.
siek;»so I'm the one who has to replace her. But it

in netbal %!cause
v’
\,‘Z'

doesn‘:a happen.
(Respa(ﬂ?ent 2, 45, Head Teacher of the Religious Committee)

d
N

ieved is'different, but if

&fsh u(rc?be in charge of sending students to compete
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Respondent 3:

So far | have not run away from the field, it is still within the scope of nﬁ}

confusion sometimes is that the boss is sometimes too much, right, he mka mistake

when he is close to us and we will say straight away that this personvi g, haa like

that.
Y

| was once given the task of saying that the existing scope isYﬂy there, right, but
this is like an adhoc task, for example, if we want to imp the eslablishment of a

committee, then we have to manage this committee, a IS committee ipvolves high-

are the olitsp ntyﬁ%ﬁ)ﬁﬁwe
th them. This mJ stéw about

to {' e comgitee. And
C

Ittee saying he was lazy

ranking members, lecturers, professors and etc. and t

have never worked with but we have to sit toget

my experience which was so challenging becau

in the early days, | was criticized by the cha’gg
and he said he couldn't work with me. H&? at
At that time | felt down because | haveN eeWi at. | s if he said | can't
do that kind of work. % AL
N
& 5
Haaa, so that has an effect, I' ow:. I feelfk‘é I @'do work. I'm so down on
Cco

QD

chie»Qwhat he wanted.

myself... It was only the first meeting t mm like that. I really cried that

time. That's why the sc%gder my i/ork, Pnl ave to do it, I don't want to give

it to others. So, that was one of the experi ea'l.{zged at that time, but I'm not the type

to let go like that, \.&ontini‘t;;}ﬁﬁhougrg> as criticized, |1 looked for the cause,
k

what | need to improwe. Th S00 enging. It's like my scope is something
made But (}'t F-h}ve to think about it. Have to contact other

0ge mpu’, have e(\sdntact the ministry's PSD people. Those are all

s, thif we don't have to create, things that we have never thought

that no one h

about, have to think about, {%160 have to think about making a system. It means a
S ﬁskthat doesn't exist but | @e to think about what kind, what kind of interface, how

everything. That's one of the most emotional ones. Criticism is what sometimes

&1 es us surprised and down.

(Respondent 3, 44, Chief Admnistrative Officer)
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Respondent 4:

We have to set up the discharge, usually the clerk's job, the patient files @?en if
you don't have it, we're the ones who have to take care of things li naging the
oxygen pump, to feed the patient because you don't have to send the e've helped

them so far, but it's not always rare... Work culture at the time of the med ward card,
it's always normal there. But if you have HD, there are not eno@l

staff who do double work. '
(Respondent 4, imen ioWg Officer)
@

|
=
s N~
Respondent 5: .i \ ! V?y
\3 C§
There are also, | mean sometimes there are'Situati sv? W&do have to top up that
person's work, but I don't want to Ike the ;&u \ t(@ us to do this person's

e... it'sonly the

gl
work. to that level, whereas if t to_take so e else's work, there will

usually be an official letter from*the d mea@there will be a letter saying
jwerj .lLI

okay, can the doctor r;ace%is? an

0
example like he went for exa SO % ave to take over his duties as a

coordinator and s ‘!\quallylth\w'll be a (ef'ficial letter from the dean to instruct
us to take over & rily. But ﬁls like taking over the employer's tasks,
there's no suc@ So fartth

I’A'e 66%I{anging is not here.
\ h All five responderh'expressed their views by saying that replacing other

@
‘%S work is normal in our work and they also said that they would and had to
eplac

@ friend, he has a course or an

$(Respondent 5, 35, University Senior Lecturer)

e their friend's job if their colleague had an emergency. In addition to that, they

so said that it is not easy for someone to replace the other’s work of of their colleagues
unless they receive instructions and tasks from their employer.
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4.2.2.8 Personal Factors

Based on the answers expressed by the respondents, they do notggg that

this individual factor is one of the reasons for them to continue their car% hich
the average answer from the respondents said that all the shortcomings eaknesses
in themselves are the motivation for them to further strengthen thei to a better
level. Weaknesses are not an obstacle for them to work but rathergligxy

all their weaknesses in achieving the desired profession. »ﬁ.

expressed by the respondents.
NY.

N
| S
4.2.2.8.1 Determinati nd Challen T
NV

T
a@éy have strong

m to improve

the comments

It was evident from the stories w;n in
determination and passion to reach the@ .

to overcome their shortcomings in learning’ne
and facing any difficulties occur i rk. T.

the view and expressed by the r\ nN
Respondent 1: % :

4

N
For reinforce w sg on, ve t&)@n and always learn, until the end of our
lives. As IOEE% work unti he"en@f our working life. We have to always learn,

because the d of‘p #n odg@s not the same as before, the current changes.
Now, evenwith the cur uILfEL @aifferent, ESSR and so on, there are revisions and

so Om; 0 matter what, we\&a‘k/e to keep learning to strengthen our performance,

!

S n our knowledge, so we have to keep learning, that's the only way. Long

rience as a guide, and for the future we can't use the old one because it's just
é}erience.

(Respondent 1, 56, Headmaster)
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Respondent 2: YV

At the beginning of my career, | faced a situation where | felt insecu‘r%deal with
challenging and diverse students' attitudes, some were mischievous, to fight and
needed to be persuaded and so on. To deal with this kind of situ&use I know
that's one of my weaknesses, so | try to find strength by analy?& finding solutions
to solve a problem. In addition to that, as we kn@ all 'he teaching &
information was done manually. So, whether | want it t, | ne eagna lot about

all IT skills, especially to be used in my teaching & daily work. 1f meafis t ’Eat'ldt)@/'e to
adapt myself to the development of current techn _ -
s N~
(Respondent 2, 45, Hemh w eligio@ommittee)

S 19 <
NS

N’
Work that we face and challew in, tM/e t(&fee it ourselves, that's what |
learned, | will prove that | CTL Thk'st e peri@e, the criticism, right? He said

my slides weren't beau use m‘x or ;a'd neé made slides before, just checked
the documents. So when thé*pre ion‘has to@%ade like a slide, from there | have

to criticize, so | Ig&\vv\ l 5

I think the ex ehka really t h},neﬁo) ove forward. It also built me to be more

confident, confidence level i creaéd’ and we can also openly talk to professors of
o we' ?speak% front, there is indeed a lot of improvement in

Yv

myself Since being involved in t@'%se adhoc projects. That experience actually guides us

Respondent 3:

t ﬁqne a different person aﬁ from the environment and experience it also changes

as humans can change from one person and from our environment.

0 (Respondent 3, 44, Chief Admnistrative Officer)

127



Respondent 4:

Among other things, we sometimes forget to make an appointment with (?\Yt:o
phone a patient, to call an infirmary doctor, and so on. In terms of pr s, don't put
it off, or ask a friend to remind you, or set a reminder on your In terms of
improvement, don't put it off, or ask a friend to remind you, or jus@

and write it down in the book.

one reminder

(Respondent 4, 36, gion 'Jursing Officer)

N

Respondent 5: é | _\t,}
4 N
\

NV
. "N
So if you ask me my weaknesses or my stren we | get acted quickly.

I get distracted quickly and I quickly % , not h Iosacus, it means that
if 1 do that job if I can, | want to do three Wilﬁ might say. Maybe

s again.
people look good but actually thi gﬂanot g&? yQJinion we have to know
I ? 6

what a good attitude is and w. . ‘Qui straction means it's like

| ca{No it like this as if it's never

finished. So how do | overcomeé him? ill to do list. Usually I will have

set priority. Set a prio%i e, tod'a I qtq(q/e this thing done no matter what |

want to get this tW’ S0 rlo \ﬂy will cus. If I have decided on that day, |

want to do that, s ill do less=So nl kn&w the weakness, | will try to put a strategy
=

to reduce the we that S }kn@&ﬁat personal weaknesses and strengths are

very impo@i m an ad e p@of view, | work carefully and quickly.
% J ” 4 $(Respondent 5, 35, University Senior Lecturer)
N
~ S

doing work, right? So if theerlq
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4.2.2.8.2 Individual Aspiration

Majority of respondents showed high aspiration to seek further m
their career. Respondent 1 demonstrated high aspiration on their career g told
how she was determined to pursue a career from an ordinary teacher e top level
position in their department, as a headmaster. From a young age, she?.qgt stop from

Sheys

wanting to achieve more in achieve her ambition in her career life. tated that her
motivation to work was to educate more successful child of tion. Respondent 2
also expressed her same aspiration where said the key that etivates her to seek further
her progress is when she has successfully produces an nt'stu jts inevery field

of what they pursue.

>
Respondent 1: Y- \" é{t\."v

\ )
My inspiration is that | want to be a successful rsoni n e‘&thor, even if people
t

don't value us, but we ourselve VCH')e satisfi i we do, that's what is
important. We think we want %ren 9) sucteed, rigit?so we do our best. Our
inspiration is to see the SUCCN chil are.?;%'ud when our students are
successful. I met someo wvame doc r,lla@nd so on that inspired me. See
the children succeed. B% e feekt sjjaxz/ cceeded so far, right, so we want
our students moreh@. l \ %(J

C’)& (Respondent 1, 56, Headmaster)

’
& 5
I h n able to see many‘\successes of my students' children who were able to

C \lm their studies and venture into better fields of work. For example, some become

chers, pilots, doctors and so on. They are the ones who make me more inspired to
Oﬂinue my career even more.

(Respondent 2, 45, Head Teacher of the Religious Committee)
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Respondent 3 said that what makes her to in further her career advan
is the main things that she hold is must have interest and desires in that fleld

3 believes that she enjoy her work at HR department. She stated, 3

Respondent 3: \,:

~That's Wlnk is the
hard. If we OWOFQ'that

we are not interested in, we will become weak bec o things t W& d.k t like.

That is my inspiration for me to continue my c Y*

0 4
(Res dent’3, 44‘(:\ Adm@ave Officer)
&
O

For Respondent 4 expr ed her vi \/Tat r ve.and motivates her in
SW t

I also always apply for all administrative officer positi

reason for the interest, so when we are interested, weavill w

rse he ied that her motivation
thewsupp tqsr&&elved from family, good

m
mr cr(‘e$qg a better life for her family
I

enhances her career advanceme t
and aspirations was more dri e 0
working environment as i
especially her children 0I| e
"év
N
| C,g.z

\

; O
S
What make mspllb tlnu y career as a nurse is of course the support from
friends as well a at | definitely want to improve and create a better

|If%l family, especially th t}chlldren whether in terms of their studies everyone, |

e best for them.

0 (Respondent 4, 36, Dimension Nursing Officer)
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Respondent 5 stated that her mother and father were the big inspiration and
motivation that pushed her to advance in her profession. Respondent 5 deseri
her father's ambition to pursue a master's degree, but due to family restrict{ﬁﬁ:
time, she had to put it on hold. So Respondent 5 carried on her father's d %wtil she

successfully completed her PhD level. She replied,
Respondent 5: Yy

My father can't continue, so we want to buy him somethingyso that he es that he
can give birth. He can't afford it, but the children camget it, it's gkay, aist y it
is. | think that might be one of the influences, the dgiving force. | wa do thattime, |

want to do a PhD, I think that is the biggest driving'ferce and the gest'izrspiration
N

for me. T \
( t5

, U ersit)@lior Lecturer)
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4.3 Discussion Y-
4.3.1 Factors Influencing Women Career Advancement : L ,

The research was contructed with the aim to explorTactors that
influencing women career advancement as well as to discovew rriers on they

experienced in their career path. As for the barriers, this ooked into two

perspectives which is in societal, organizational aspects s-cintered barriers)

d fOWf this to
understand how these two aspects can be a main factors mflugnce efl’ \Qreer
advancement. é ’ .f’
"

4.3.1.1 Spouse Factors c}) ‘é\

In the context of factors thMenc womemin theircareer advancement
in relation to the first theme of thw was iH&I @t: spouse, employer,
peers and children. Firstly, infl m the sp facté)The findings found that
women working in I\/IalaysiN nment S hem%howed a great reactions,

positivity and believes aboTr sp[i.lse s apio,@mir career development. The
isted

supporting spouses al the:p in ap% ision-making process concerning

and individual factors aspects (person-centred barri

their career. A suppertive spous \eﬁQ flexi@ole in regarding the other partner's
job. For example/&cc m !iate e car@(pectations of his partner to the utmost

of his ability EN/er, in mo the &%‘; of the current study, respondents stated

spouse factorare matter most t hgm @ere they not also give supported in managing
%u elpingin @ging the household, especially in taking care of

his wife% talgﬁ), /

the m hen her wife were.@ﬁy from home for work purpose. This is supported

ba study done by Ha?h(;?lh et al., (2014); A’dawiyah Ismail (2011); Rumaya

JUXOOG); & Basri (2009) which states that encouragement from husband is one of

theysuccess aspects of a working woman, encompassing the aspect of supporting and
Oeloping self-motivation, as well as assisting the wife in carrying out their tasks and

roles in the family. Furthermore, the husband helps to manage the household to relieve

the wife's burden, supports the wife in terms of increasing self-motivation to continue
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the work that constantly tests mental and physical endurance, and creates a harmonious
atmosphere in the household. The spousal care is needed to every woman in

flourish in her work. The role of the spouse has also been considered as a li

r\% ee
work and family reconciliation. : Q)

n

4.3.1.2 Employers Factors

N}

The findings revealed that work organization n‘z; thin the,social and
cultural context of the workplace environment had a signifigantl irM‘w men's
career advancement. Specifically, the analysis of dat wed that em o’erse@pport,
training and the rules of the organization have in ced thﬁ ree advaaeement of

\MQ\L sup o@fad a major

impact on their professional success. nagéWent uppo ey received,
particularly at the start of their careN) their fi e rr@ger and/or upper
management in the organization, epabled the ha\S h_\\@r involvement and
IS esea%b en @hlighted by the others
Ly o
entjon th nflueg%of the supervisor is very

women in this study. All female respondents agr

considerable work achievements:

researcher through the literatu

important on the commitment}ﬁ e den gement from supervisors is
one of the important fagtors Rluencin employee itment and may increase their
level satisfaction and work jperfor qﬂr% 1985); Hamzah et al., (2014); &

Faudziah and Nor M@Ol?). N 9
% %%

The iven en’s(the opportunity and support to demonstrate
TRy e O pporunity and supert 0 deon
and verify the bilities b sﬁm@/t m major work responsibilities and projects.
They haye ssisted th y g them with the necessary training courses,
authority, facilities 'for tﬁeir Work, taking care of the welfare of their employees

inclddinghin terms of physicak@/mental aspects. This is supported based on a study

\y Hamzah et al., (2014) and Hamdan (2009) mentioned, factor that motivates
%en to work is having an employer who has characteristics such as caring,
Qjerstanding, giving support, providing a flexible work schedule, showing good
examples such as covering the private parts, punctuality at work, maintaining

relationships and finally providing facilities such as emergency leave, providing
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workplace nurseries or integrated schools, financial assistance and even permission to
leave the office. An attitude of consideration and caring can reduce the proble

by working and married women. Glickman and Gordon (1995) have placed s zlon
as the backbone of an organization's effectiveness. Effective supervisi goo
planning and is carried out continuously to ensure that the teaching goak;wbjectlves
carried out by an individual are achieved.This is can conclude that?&supervmon

involves the activity of giving guidance, directing and telling swhat should be done,

rather than finding fault. T

Through this study have showed the relati bet\l/een employer-
employee is very important thing especially for womengin continti eir career
advancement. Therefore, all of the respondents state t there is no existed f‘afﬂi.nds
of stereotypes or gender discrimination at the wo ce enV|ro ent. Majority of the
respondents agreed that they had no problem rel gende& out their working

le fréu\any possible
ﬁt the terms and
ed_,kh ugh the stories of

experience. They also stated that they

opportunities for expansion or prO\(?\ lon

qualifications for the position they were 1ooki or

(2007); Nor Ba’yah (2

elch 1 3) al ed that an increase in the level of
satisfaction and w erformla \m occu employees are given fair treatment
#{Mt

respondents, the showed that in thei rt e e e@edthe policies in assure
women are given equal rlght yme nt in terms f:ﬁE% organisations promote
equality and parity in the hirin ess, fon andﬁsareer advancement, training,
and access to top posﬂ% oth me} and me *%hls have presented by the Lunn

without being d iate y t The absence of any elements of

dlscrlmlnatlo o nizatio them to feel satisfied with their respective
jobs. Also pI ers who“acthas t anagement also play an important role in
encour ploﬁMlpat and ensuring that they always have high
perfﬁ * The encourageme d support given should include men and women in
an4grganization in mprovmg}uallty and better career development and they also

mvolved in the evaluation of work performance where this evaluation is based

G e commitment shown by employees while performing their duties.
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4.3.1.3 Peers Factors Y‘

The findings in this study supported peers has a substantial @a? the
career advancement of these women. All respondents described their Wn%/l onment
and relationships with peers as nice and welcoming. They also sta the people
they worked with, including colleagues, staff, and employees at all lewels, were very
supportive and courteous of one another. This supported by t amzah et al., (2014)
and Hamdan (2009) which stated among the characteristic ﬁ;”

a

an attitude of helping, cooperating, advising each othe ng..\d

They emphasised the necessity of havig strong relatiofishi s ith the
people they worked with in order to ensure the sm&peraﬂon t ﬁiéﬁ@ hence
the overall performance of the organisation. Th io dT'h r cirslg‘zgf friends
outside work also had influence on their ca@:; :\ﬁis finding highlighted
that the essential of creating a highly up% and T Ive qumg atmosphere
was emphasized in women career advam . This rese

h\he has Qn verified by other
researchers through the literature wﬁi)ﬂentione% %

g n has an outstanding
personality, she is indirectly a eneréte th eng 10 deal with the pressure

agues is having

around her and is able to buil&gi relationShi witr@ﬁ\ily, employers, colleagues

and the surrounding comm Azit andgTan So@\'in, 2007). Then, colleagues,
whether male or femal perat‘e. ith }h' oﬂbin work matters according to the

guidelines set by Islam in social \laﬂQ (al- @Wi, 1995; Maznah, 2006).
&I
N
N T ’l Q)(/
) @,

AChidren support@f assist and influence women in their career

:gNment. This study showed how their children can be independent whenever they

ay from home. They believe children is one of the big support behind women

Qcontinuing their career. This is further supported by a study conducted by Hamzah et
., (2014) among the purposes of working women is to provide a better education to

children. According to him, children become a booster and motivation for a mother to
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succeed in career and household. As all the respondent were married and had at least
one grown-up children, there is no issues or difficulties to leave them at home.glhis i
supported based on a study done by Rumaya Juhari (2006), which highlight t ﬁ
of children, gender, age and children's characteristics greatly influence ole of
working women to be excellent mothers. Moreover, their children also‘!&hem a lot
in sharing the responsibilities of the household chores, taking ca e younger
siblings in their absence. This is supported by a study carried out AX;(:awi (1995;
1999), asserted that the most important job for women is to ed%
nal-

Women are responsible for caring for and educating ¢ B'Jty, 1996; Abu
Syuqgah, 2002; 2009). Women are responsible for ed chil rw from the

womb until they are born into the world (Mohd Hamid and Khaulah, .Th fact, in
o . .

certain situations the atmosphere at home can fective a e ta\‘@irmng

environment than at school especially in the ge (M As@gﬁa et al.,

2013). \ ,
W
N

next generation.
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4.3.2 Barriers on Women Career Advancement Y*

N

The first theme of the study relation to the barriers on o(feacareer
advancement was gender discrimination. Each of the respondent of the ctmrent study
were believe that issue of the gender discrimination still exist bu eir current
working is clean from that issues either in divison of duties of w&ﬁentaﬁon of

welfare towards women, selection process and all are gende | which they are

divided equally a male and a female. Only two respond erieliced this gender

one 0 tW]dent, she
stated that she had experienced where her employers@ive her burden i eifoF&'ﬁ~ her
duties. Respondent 2 found that the unequal div& duties loccliffed beeause the
employer preferred young teachers over vetera ers4 H'erj ng;ondent 2
emphasized the difficulty that she face everyti m I:n\\h tas Yf.iciently and

%
reer

discrimination in her workplace. Based to their stories,

successfully, as well as feeling guilty w, e% ore Q{her time in doing
both work. Another cases of the respon IS s}%jy Shf\ Q]g treated unfairly
solely because of being a new staff r@)ers there.jﬁ %u @ap and stigmatizing and

N
assume her as less competent, ner ﬁerso t be@)able to do any works as
she new there at the workple\ is studyisin line ‘with the study conducted by

previous researchers cited tTcrim’tatio [ defi@as a biased decision based on
prejudice against a gr i ividu‘g cause lb)7Qe, class, sexual orientation, age,
and disability. In eral, discrgiination can( take many forms. Among them are
physical attacks, yggbéxﬂeat ce, and exclusion at work (Mishra et al., (2015);
Parkins, Fishb 'MRitc ey, 2 .Re &;JenMalso stated that it takes a few months

to deal withsthis kind of?'ityjio nti@e make her best decision to try to move from

QD

another% ent oj-h r "k Iac@-lence this, women have to put an effort to show
ittop in their org ization\tﬁﬁ they are able to do the work. This situation also
re@he undermining ana\(l;?ocking of women’s capability in growth their career
pr? ion.

The second theme is glass ceiling affects. They also emphasized that they

Qre not exempted from any promotion and advancement opportunities provided that
they meet the conditions and requirements to occupy the position they were applying
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for. Majority of the respondent acknowledged the qualitities needed in promotions and
leadership positions are based on qualification, years of experience on certainy
well as their skills and quality of performance that they had presented. Heneeforth, it

study, they agreed that women were given equal access to promotion a s training

depends on the availability of the position. Based through the stories of X‘@in this
as their male colleagues. This showed there is no glass ceiling Ted in their
department. In this glass ceiling issue, the author might argue thw tcomes of this

study are not in line with the findings of previous studie? as in the social
permanence of the glass ceiling, including gender r crin,ination, sexual
harassment, organizational management and psycholo ctors, es distributions

or in advancing to reach to the higher positions (Indeed, 2022; Sheila, ;&Ré@mah
;lk S

Ismail, 2017). ’ A

| _ i

The third theme was work-life conT he anal{ f da@%_showed that
leyin th

the family role and support play an importaw dvan@ent of women

in this study. According to the findin\‘p researChy.th mangV of women with
i i'BE ant as their family
duty. Majority of them believed gﬂ@w pro@ﬁe f
? é
findd

cé\was hard in balancing
both, family and work. This is eon d by Lim, Tan, & Chan,
(2013) claimed that working \)N i ngin (ZQD
to their families and c ersYo?der tJexce i lbghey generally found it difficult
to balance the stress o obligatiens r;-th&/ ands of family responsibilities.
Literature also sh;milar ie Na ing t orking women are having difficulty
in devoting their gually'ta work and family in order to perform well in both roles.
This is becauu}j:spe d more i?les in%«duse work then men even though the time

Ki

devoted to qualiwitiymen. L@Norking hours take up their whole day, it is a
challengé for Working' Qto ba'lﬁ:e their multiple commitments (Lim et al., 2013

and Amaratinga et al., 2008). \,Y.
9
\ Although some of them believe that advancing in their careers will be
‘%It

alance their commitments

for them since they believe they will have to devote more time to work than to

Qir children and husband, and they do not want to be in this situation. There is also a
ituation, where they are occasionally required to work from home or continuing their

work on weekends. Sometimes they prefer not to travel on vacation with their families,
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or they are unable to participate in certain family occasions because their jobs need them
to be present at particular times. This study findings also revealed that working r
has obstacle in engaging with their time management to balancing their Work i

(2018) mentioned among the causes that pushing towards stress is due free time

time. This is supported by the previous literature by Rose and Mohd S ustafa

for family and self, excessive homework (as mentioned in Bird, 1999? are issues,

moto, 1994).

The analysis also revealed that the majority of women with ch?@ n this study have
| hey

great support from their husband in caring for their childre

lack of communication with spouse and fatigue (as cited in Glas

re at work, and

they believe that this support has benefited them a lot they ave been
able to continue in their job without it.

The fourth theme was childcare supp@n Eac r s ondent
of the current study was highly believe that Chl sys |s a er barriers

for them in continuing their career or not™All thewesp ent they had a

barriers in finding a good chlldcarextg!)ear at thei orkc:sce or their house
we

nowadays. Previous literature also sho tiﬂg at working mother

; Qﬁdmg quality child care
reing ein and Cassirer (2010).

ined héxc%/hlldren to be independence

at home because of the gh% and beyon l ﬁs\er husband’s resources to send

them at the childcare. E% |terat showed thg order finding a quality childcare

Centre, working @n Mala tlnue g.struggle with the cost of high-quality
n

child care (Hein

had difficulties related to childcar anen

while working is an issue for

One of the respondents had stat WE

assw ; It u iably, findings a childcare is the main

obstacle face m thers 0 re(,)

fth t f consideration. Majority of the respondent

descri they afle a roblems relate to their family consideration. As
canAw in this research, ca@fvomen had face difficulty times in raising and taking
their children whenever they are away from home. However, through the
Is showed that most women with children in this study have a strong support from
Qir mothers, mothers-in-law and husband in taking care of their children when they
re at work and they believe this support has helped them a lot and without it they might

have never been able to continue in their career. Furthermore, by the assistance of their
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family they were able to maintain both and even succeed in pursue their career

progression.

In this findings relating to the family consideration as one of ‘BX;
women in their career advancement, the author might argue that the@of this
study are not in line with the findings of previous studies. Nevertheless, as has been
mentioned through the study by TalentCorp and ACCA and AbduWe.t al., (2008)
which highlight the primary reason Malaysian women left the job\u@to start families
because there were few other options available to working ot%ﬁr child care. They

are also leaving the labour due to increased costs for ¢ and maid services,

lengthy and rigid work schedules, and a lack of workp uppért. ,‘from the
current findings claimed that they get consideration the family well 'ncqﬁ in

understanding of their work. All the respondent pol utthatt?e elied ont '*‘parents,

spouse, and in-laws to look after their children w Tey ha&{ obab‘%_wnng issues
se.

or when they were away from home for w Q\

Next theme is excessive &austlon -Iif@nflict resulted in
excessive effort and exhaustion. Allemu pant @(e having a hard times
in facing fatigue situation, exhau%g a cko ig\)sare for their own well-

being sometimes and also had po much time+tg spe Wlt ir family. They mentioned

that managing job and fami s produces ajlot of'st[ess and confusion about their
priorities and what must be acrlflcet @) %espondent described how she
perceived a lot of wo% thei e??] e her two position at the same time.
As she said, she e d hljh level of exh@tlon which can also be mirrored as one
of the systoms tr tou (ictst %"health Existing literature conducted by
Hasani et al. , e orking women had admitted that managing their
work- reI n3|b| |t|e:w§fa obligations causes them a lot of stress and
conf t thelr p |t£s a hat may be abandoned they also reported they
feeli remely exhausted, \@ﬁ can also be a sign of stress, in one way or another.
T Its of this study showed that working mothers leave behind their spare time and

ittle to no time to take care of themselves. Another challenge to successfully
Oancing their job and home environments was time management
The seventh theme was organization structure, culture and practice.

Respondents in this study disputed the assumption that there is no cultural practise in

140



their organisation where it is essential to replace the activities of others outside their
work scope on a regular basis, undertake work beyond their job scope, or even ta%@r
réyan

the tasks of their employer. Instead of that, in organizational structure,

o

D

practices plays an eminent role in helps improving women career advancsr%an th

contrary, while the organisational structure has provided employee access to
training and development programmes to help them advance eir careers
advancement. According to Ragins and Sundstrom (198 mentoring has a

considerable positive impact on women's job advance aving a mentor

it Increases their chances
areer Ws through
theiy 0 ga‘hi@ibn's
ncement. [Thn h’thé&?ﬁdings
uthor-mi tar%?that this
\ch&medt Wlegetalack
pr. ’l%ted issues in
t gi\@vomen access to
resources that could help them perf@ﬁetter at \m la lga\ﬁ\access to information

about training opportunities and pro onsﬁc%xzoo@ochanowski, (2010).
The last theme Wa?p@ n ccor\d\hﬁ%’to the responses, all of the

respondents’ flaws and eew@s?es aré mot alio$them to further enhance their

career to reach a high . Weak‘nesse o rp(t/ event people from working, but
rather help them t ﬁ&r al’l-lzi; eficité(worder to achieve the desired career.
Women in this si&@d a pe; stenc@pd passion for achieving their job goals.
They indicatech?hey ad to ?&o (tﬁeir shortcomings in learning new things,

considerably facilitates women's upward career mobility si
of promotions and simultaneously helps them achiev
this support system. Some women's stories have

structure and work norms influenced their career,

of support from organization, having %
organizational hierarchy structured,M tions do

achieving goals, and dealing wi y challenges that arose at work. Moreover,
women 4 %:rreri ‘also shqmed a high aspiration to seek further progress in
thei%r oals. Career aspra&'tjo,[}v(:ould be the factors for women in climbing to the
higher level. This can look ho Respondent 1, who she willingness to take up a
ging responsibilities and opportunities in holding a huge role in the department.

author discovered in this study that women at different levels of profession
pressed different levels of their career aspiration and ambition to achieve further
progress in their career path. Furthemore, the author also found and can conclude from

the two comments of respondent which their aspiration originally come from home.
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Based from their expressed, they received most of their aspirations from their parents.

Family was the key to women’s aspiration to persevere in the profession despi
hurdles they encountered alongside their career journey. The results of thiSyresearch

relate to the barrier on personal factors were also discovered to be cont a&ﬂyy with
the findings of previous research before. The outcome from the préﬂ&literature
showed that, women have a profound impact on a person’s attitude aT’ts, such lack

la‘and De Alwis

(2013); & Hussin et al., (2021). Instead, from the finding base answer from the

of confidence and difficulty managing their emotions (Bombuwe

respondent, the author firmly agree as supported with tuely C(lnducted by the

nshi Wndividual
shows that/individu lﬁc{%'are
ion. Persanal t(’rs.k%)'és not
ad\g{ie but@ér brings

enthusiasm, optimism and inspiration to moyve forward in rway i \the future.

Krishna et al., (2022) found that there is an insignifica

factors and women’s career progression. The eviden

not major factors towards women’s career pro

become a barrier to women's in pursuing their
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4.4 Summary and Conclusion Y'
\
This chapter presented the qualitative analysis of the ‘s@ctured
interviews conducted with five Malaysian women working in different gevernment
sectors in accordance with the procedures presented in the chapter ofvdology. All
of the interviews were transcribed and examined in their nati age, which is
Bahasa Melayu. Then the analytic themes and linked quotatiwre then translated
u

into English, taking cultural meaning and circumstances i
emphasized on the research question of this study asse the d taWenting the

findings. The analysis lead the researcher to ideftify and gain a‘go p? hq%ive
understanding of a number of factors that influen&n caregr adfancement in the
government sectors. Through the individual ristic fa fron\tﬁg finding
which consisted four: spouse, employers, rme' R\ﬂ of th Vz;how a high
positivity in supporting the women caree pWOre
and develop in depth understanding tovNe barri

advancement. As shown from the findings, the st ntified. four themes to explain

“Whiqi_ﬁ; gender discrimination
which it still existed in the WM , faci clesﬁ‘ﬁalancing work and family,

finding a suitable and gowd ci'e pl d@o facing an excessive work
exhaustion in the wor l 0’
v/

nt! The researcher

reseatgher also discover
omer@cing to their career

the barriers in this context a
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