CHAPTER 6 Y'

CONCLUSIONS AND RECOMMENDATIONS

6.1 Introduction Y -

This chapter paints the whole picture of this research as a le. Not only it

provides the summary of the research process and the *;dinfs, it also points

out the role of the research to theoretical knowledge ell as tow While it

Y
summarises the results to answer the research que%ere will also be Ia Eliﬁ%}ssion
on the limitations, while doing this current revh. d recémme atio@?)r future
research. V \ ?Y.

N A

Fledged Islamic Tru pan’es in

The first findings of the resear¢h-<indiCate QE} there is a mixed practice amongst

N ©

the full-fledged @‘mst Jompa ies in <<1§'hs of selecting their legacy planners.

Every full-fle Mla ic trus ofrﬂpa@ Malaysia has its selection and filtering
mechanisr@ sele;f?ne gﬁﬂanners. The findings have proven that, as of
now, t 0 spe::'i recﬁirt’wms, including the minimum academic qualification
wh\%inﬁng legacy plannac;.’Due to this situation, the companies need to conduct

%g to ensure their knowledge is completely equipped. In addition, the findings

égested that a combination of minimum academic qualification and recognised prior

learning through related working experiences should be considered and standardised
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within the full-fledged Islamic trust companies in Malaysia if a minimum requirement

As

6.2.2 The KSAO Which Relates to The Competency of The ic Legacy

in appointing the legacy planners is to set in the near future.

Planners in The Full-Fledged Islamic Trust Companies in aysia
The combination of elements of knowledge, skills, bMand others are
necessary to groom a competent legacy planner within t Yed d Islamic trust
companies in Malaysia. There is a mixed view on what titute tWSAOs as

findings (‘153&1'}3' the

competency elements for Islamic legacy planners.

importance of knowing Shariah (Figh Mawawi w{ tions&' well as
products. The continuous learning is deemw ing thééggcy planners

are competent. The full-fledged Islarrw;) re t@%ompetent legacy
planners will represent the Islamic l% Plannizn\ﬁ'du: i ?try m@}laysia. However, the
E n

N
current competency level of t y planners 'Scprezf}tl";r acceptable and within

expectation. The knowledge, skills; ablli sa oth@nsummate competency that

needs to be fulfilled M acy 1:1 ners 1 "m@‘ting the right knowledge to the

public. \ ' \ é.}
The techn@wle \Q'mosteéﬁﬁal area to the legacy planners within the
full-fledged % tru :‘!r%lgs. (Tgl? respondents were entirely consistent with
o3

their sug@estiofr of skill mpet& legacy planners of the full-fledged Islamic trust
co who are serving thg‘@'fnY.ic legacy planning industry. The respondents have
p XI a list of abilities and regard the importance of abilities and others as a
omponent of competency. The blend of the KSAO elements ensures a legacy planner
ithin the full-fledged Islamic trust companies in Malaysia would be competent to

perform his or her responsibilities as aspired by the companies. With the right
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knowledge, skills, abilities and others, it would ensure that effective Islamic legacy

planning services are performed. Y’

6.2.3 A Competency Framework Based on KSAO Model for S& Legacy
Planners in the Full-Fledged Islamic Trust Companies in ma
This research proposed a framework for the full-fledged Islami€ trust companies
to groom competent legacy planners. As depicted in donlls chapter, the

framework consists of three levels or stages in the form ef. three but ocks The

first building block is fundamental (knowledge), follo y the seco b\hl@)lock

for intermediate (skills) and advanced levels a rd buﬂ.d ock @tles and
others). 0\ év.

For the first building block, the eW suggests I@ﬁ'dmg a competent
legacy planner, the right knowledg damen Kel gg etent. This building
block concerns the qualiﬁcatlo d b ﬁle po ndnall((/ \y planners. In the second
building block, skills ele co ency as ighted during the interview
sessions will take plac rm of;‘ ?t}J) tr&&n with the other necessary skills
as and when spe the 1 ull-fl d Islamic trust companies as part of
its internal cap ty itiati 'e thi 1ld1ng block, the legacy planners will
further be e with V&C ‘?proaches that are envisaged on the personal
enrlch t ities afl uahﬂgto be more professional, ethical and guided with

speci ndard practice or ¢ \o'f conducts.
K
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6.3 Research Contributions

The research findings could contribute to both practical knowledge a
practice of the industry. This research embraces the element of com@s in
clustering the competency components, which has not yet been explor e Islamic
legacy planning profession, particularly for those representing the full¥fledged Islamic

trust companies in Malaysia as legacy planners. Consist tWthe underlying
components, this research focuses on the competency el t; nanlely knowledge,
skills, abilities and others. .\d

NS
6.3.1 Industry 4 \/T

This research standardises the practicW;yed 11-11 Islamic trust

companies in Malaysia overseeing th miglegacy pla

fact that as professionals serving wi%ne IslamNm?g,
in the Islamic legacy planning % are rfl‘ot on co

clients (Rahmat, 2009), but.ultimately I ion ( llah, 2012) when Shariah is
fe

s’ c@%tency level. The

'l%hmic legacy planners
&

le to the employers and

the fundamental requi r the profess n.' Aséentioned by Shafie ef al. (2014),
4 &
incompetent Islam'%cy plr \\may re

a in improper advisory solutions and
create unnecessw tiv
¢

that compet %men are t pf'e-r@cl?site to the Islamic legacy planners' adequate
N

perfo iivthe Isfamyj ‘gacy p&ning industry.

&n regulatory perspe@, this research provides a mould to come out with

stry's competency framework at large. As for the public, this research is

n t s the industry. The research discovers

-o

ificant in increasing awareness of the importance of engaging qualified Islamic
gacy planners. The findings will also boost the morale of the practitioners as their

professionalism is accounted as part of the contributors to their success. One of the
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challenges of full-fledged Islamic trust companies in recruiting and selecting legacy
planners is the scarcity of comprehensive talents who possess the expected kno
and skills and the inability to carry the industry image. This situation w%\ne a

significant deterrent to the implementation of efficient and trusted‘&jc legacy

planning solutions. q
6.3.2 Policy-makers z l

The industry is currently not regulated, and results Meﬁcial to

"X
policymakers. It is a signal to the regulators to plan s hing, to e c‘ t@te of

legacy planners' competency through co y fram adggulatory

dge, s@p abilities and
pla@% within the full-

requirements. This research has explicitly ified th

others in the form of a competency \%rk for leg

fledged Islamic trust companies on fee\k%n

practitioners themselves. % " 4 §

Prior studies have not.identi dt:r ecl COS
legacy planners. The 1%. 'nterp:‘ ed t “Viewa decision-makers themselves as

they provided in%}into th\l? s ac&l/scenario. This research embraces a
sis \

theory, which ¢ has b‘éﬁeen explored in this industry. Although
i O

i

¢

it is fundam be theory wi oitrihl-l;)as a blueprint for the industry. This research
Q "

suggest% e aspe fomps&cy for legacy planners in the Islamic legacy

plaq&‘dustry can be regar@s way more important than other matters for industry
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6.3.3 Academic

This research provides insights to enhance and revisit the Islamic finance s A
Other than that, the research output offers potential linkages between acade%\ustry
to create more competency-based programmes to complement the ind eeds and
future research opportunities. By highlighting the detailed information under these
elements to produce competent legacy planners, this research?yconcerted effort

to enhance prior studies (Shahid, 2002; A. S. A. Azi rsonal l:ommunication,

December 8, 2018) by emphasising the need to highlig e el wmpetency

Ly
framework on selecting legacy planners within thefu@ged Islami sl c@nies.
s b &

NI
6.4 Research Limitation N 0\ é
The research methodology has\%ation as et Qfacks a basis for

scientific generalisation due to its %sample\ﬁev r{b& ss, the notion is the

uniqueness of the method as it %

study the phenomenon dee }

characteristics (Yin, % n the
particularised ins;%fgeneri
immerses into tw xt a

Usin interview desi 1{

N
analysi eralif: ?ﬁngs&iles & Huberman, 1994). The objective of this

rese& to pursue a better @standing based on the empirical investigation with

t &sion-makers of the full-fledged Islamic trust companies. The cases observed

& d on purposive sampling approach have allowed the researcher to construct a

amework on legacy planners’ competency within the populated companies of the
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research. Thus, this research aims at the theoretical generalisation instead of statistical

generalisation as promoted by quantitative researchers. T
For this research, the small size can be argued to be understandab@% the
population of the research itself is small in nature due to a new fiel ventured.

Data saturation can be claimed to be achieved as the researchier has gained
representative for each full-fledged Islamic trust company for apalysisstinder the present
research. The inclusion of a small sample size from each a un'ler this research
is considered sufficient to provide comparative data to gctigrate a he

The issue of ethics and confidentiality when c ting multi c‘as.e\?@earch

was also argued by Creswell (2018). Confid of ceﬁ.a 1cate$z>rmatlon
needs to be specifically ascertained in wri ore reseéher can obtain
consent from the case participants. O %ted info ion b@e respondents was

used as part of the research, and t%ntlty of ‘the %1 '\usclosed was as per

consented by them. No resp&%bbjegt‘ed t Q,@non of the information
provided as long as the unn % inI was @ded as advised.
Zh

eral h@ta‘[ions. This research focuses on

The design of th also
&
the full-fledged I trust co'n 1n the&(aic legacy planning industry with no
specific regula rmn 1ndustry Hence, the data may not be

generalisable t ot rin str1e nég@j? related Islamic financial planning activities.
;:a

The pm%

that offer dual lega@nmng solutions, conventional and Islamic as it only

?, not*&ome the ideal solution for the composite trust
1 o consideration the current practice of the full-fledged Islamic trust companies.

6 framework is applicable to address the current scenario. It could only serve as an
xposure draft until the decision-makers of the companies under this research
commonly accept and implement it for future Islamic legacy planners. The researcher
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has received an invitation from one of the companies under this research to further

X
O

Empirical research on practitioners’ competency in the Islamic%gacy planning

discuss and explore the proposed framework for its internal review.
6.5 Recommendations for Future Research

industry, specifically legacy planners within the full-fledged Is] EMSt companies, is
a new area. Several other types of research could be con d sed' on some of the

outcomes of the current research. Several different types sear Wonducted

.y
based on some of the current research outcomes.éesearc r ldle@e the
practices further in other composite trust co i a%

similarities and
ami st c@g:lies in terms
he @gs also disclose

differences of the same area between convefitional and

of their approaches to their legacy p%)ompetenc
emergent findings that need furthe%stigation\thgfu ye'ébr the industry's sake
..% A
Ky

towards professionalism. The having a

very much appealing for f%ear h*to ta plﬁl order to ensure the Islamic
her si .

N
]\ ’ ! 0%"
Com %}f legacy. n!rs fejt e Islamic legacy planning industry ensures

NN
quality uctwithifi the i ?stryﬂ& safeguards the interest of the clients at large. It

<

is ern that full-ﬂedge@ﬁmic trust companies offering the Islamic legacy

p%x solutions also have religious obligations in ensuring that the activities
0

ucted are tantamount to the Islamic tenets. Practical and comprehensive Islamic

Q@acy planning services are achievable if performed by the competent legacy planners
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who possess the necessary knowledge, skill and have the abilities to perform the

responsibilities. Y'
This research brings the competency perspective into Islamic leg@ning
research. The aim is to seek insight into competency elements of the planners

within the full-fledged Islamic trust companies in practice, not explored in the previous

researches. The current research has chosen the interpretive raw and utilised an
S; H

inductive research process which emphasises less on the eltce, this present

research is significant for both theory and practical aspe nd s im\h}&dtrajectory
®

for the industry in shaping its current and future p@rs. ' _\(’}
N s
Y.
N S
QW S
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