CHAPTER 4

O}Y'
DATA ANALYSIS *
&

4.0. Introduction
Chapter four will illustrate the coding proc sw out the study. The
transcribed interview data will be analyzed using NVi 0 Plus W On the other

hand, non-interview sources such as annual reports, ication farm sxjolmphlet
li

posters, fatwas, hadith, and authentic books of Mus holarg will also bemlyzed using

the same software. This type of data will be treate the y as{&.\/lew data since

this type of data can be classified into a@ltab cur@kstudles.

The data analysis proce I begin \Ra zi g{?‘re computerized category

analysis. After this research rece entl theme«fro (Q\data it will classify them
into sub-themes and tree no II c Aorlze the data according to the
theme of response nodes% stly, ‘a ch I develop models using all of the
processed data dISC the f Ilo\ chap

4.1 te a Si

é"
‘24 6
\(J

re identified Vc;h’lch are: Definition of WBPs, Awareness Among the

all tﬁe atatcolqued this study categorized the themes for WBPs.
Twelv@s we

WBPs, Cash Waqgf Structure for WBPs, Beneficiaries of WBPs, The

@pment of WBPs, The Reason Behind the Development of WBPs, Waqf
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Microfinance, Wagf Home Financing, Waqf Takaful, WBPs in accordance with Sharia

Law, Targeted Location, and The Suitable Time for Practicing WBPs.

4.2. Data Analysis for Definition of Wagf Banking Product

Table 4.1: Content Analysis for Definition of Waqgf Banking*Product

Main Node/Content Analysis/Definition of Waqf Banking Product/1-0

Category 1

<Files\\Focus Group 1> - § 3 references coded [7.11% Coverage]

References

Response

Reference 1

When we want to introduceythis concept...

Reference 2

So the definition ofywaqf bank is...

Reference 3

In the current banking@gtreonventiondlrbanks. %

Category 2

<Files\\Focus Group 3> - § 4 references coded [4.23% Coverage]

References

Response

Reference 1

We need tolundesstandgwhat wagf.”.

Reference 2

In tesms of practicality,this wagf...

Reference 3

Based on practice i Perbadanan \Wakaf Selangor...

Reference 4

In terms*ef banking predyicts. ..

Category 3

<Files\Interview Ahmad Ridzwan Ismail> - 8 1 reference coded [11.02%
Coverage]

References

Response

Reference 1

Fromumy understanding regarding wagf...

Category 4

<Files\\Interview Haikal> - § 1 reference coded [1.76% Coverage]

References

Response

Reference 1

This definitionlis generdl, and it coincides with the concept of waqgf

Category 5

<Files\\Interview Hassan Basri> - 8 2 references coded [7.09% Coverage]

References

Response

Referenee 1

...an application of the concept of waqf, which Bank Islam practices...

Reference 2

...define the reasonable practices that Bank Islam has already implemented...

Category 6

<Files\\Interview Mohd Afif Abdul Manan> - § 1 references coded [2.26%
Coverage]
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References Response

Reference 1 Wagqf Banking Product is waqf base banking product... Eegey

Category 7 <Files\\Hadith. al-Bukhairi. Kitab al-Wasaya. 2769> - § 1 reference coded
[2.67% Coverage]

References Response

Source: (Developed for the current study)

';tion|of WBPs. The code

cover in this node is classified into seven categories, whicheare: us (%zgup 1> -

8 3 references coded [7.11% Coverage], <F|Ies\\®roup j llefekféﬂces coded

[4.23% Coverage], <Files\Interview Ahmad erence coded

Reference 1 ... a companion of Rasulullah SAW, has a dﬁte farm. ..

Table 4.1 illustrates the content analysis for th

[11.02% Coverage], <Files\\Interview HmENl referenee’cod 3% 76% Coverage],
Sﬂo [7.09% Coverage],

<Files\\Interview Hassan Basri> - § ref rencei

<Files\\Interview Mohd AflfAbd é eren es %d [2.26% Coverage], and
<Files\\Hadith. al-Bukhairi. K | aw9 1 reference coded [2.67%
Coverage]. [

This stud t nd‘- Islamlc banking products work to
formulate the deflnl f over{tb respondent (category 1 — reference 2 in
Table 4.1) also e a[')t (iélamlc window in the conventional banking

system. Fur ermere, thg;rb%je t dlscusses how to introduce WBPs into the Islamic
Yw

banklnq;%m The respondent{[ge'stated that it is challenging to establish WBPs, but it

IS no sible.

Thus, the interview data from this node interprets that WBPs should be

g rous and able to help the poor, especially B40. Other than that, WBPs can also charge

124



a fee to cover the overall cost. The response also differentiates between how the
conventional banking system and the Islamic banking system gain profit. \Y~

The second category of the main code <Files\\Focus Grou &) 4 has four
references. The first response of the code <Files\\Focus Group 3> - § 4 stated that this study
needs to understand the definition of waqf before formulating th exn of WBPs. It is
due to the nature of WBPs, which is waqf. The reference odw\is node gives a clear
picture of wagf practice in Malaysia to formulate the defimition of Ps.4The coding of
the above reference is used to understand how wagf, has been pra i("ed'g;gxgrally in

s dfas

Malaysia. Understanding waqgf practice in Malaysi cial in sétting up tlv-blueprint for
Y/

the definition of WBPs. ?T

The cash wagf received fr@ is tred a gcp‘)‘xal wagf fund so that
PWS can easily convert the cash to f@asset%%e sset that PWS acquires
from the general wagf fund mus%able%o th W%Q ins a return from that fixed-
asset investment. The subseq \eﬂ)onT@g t actical way of practicing WBPs
in helping the poor, espe(%t :uj l 0'

'3 &

Categor Neferepce roft (f(odes that explain the nature of Islamic

banking products m%s om qrofil(grvnilar to WBPs. These products will charge
‘or S

4
a certain fee, @ akeah ofit\ﬁu/c to cover management costs. Here, the issuing
faigee bk angr;we@

@f/;%s,

ee-base ver the management cost of not operating at a loss.

bank will
~§ -
According o the response, theﬁ%@ charged by issuing banks is barely 1% of the loan

am%
0 The third code, which is <Files\Interview Ahmad Ridzwan Ismail> - § 1, only

has one reference with 11.02% coverage. According to the response above, this study

125



formulates the definition of WBPs by understanding the definition of wagf itself. Moreover,
the interviewee also itemized the definition of waqf according to Kamu&%an. The

response also stated the waqf practice in Malaysia, which shows that the '&@ewee has a
aid th

good understanding of wagf practice. The interviewee's answer alsqi id that wagqf is for
community welfare. \/

Two references were employed in the subs ue?ﬂ)de <Files\\Interview
Hassan Basri> with 7.09% coverage. The interviewee s s that t%f&tlon of WBPs

refers to Bank Islam’s experience in conducting a %r\oject Based tiqe r nse, the
AN

Islamic contract of the leasing agreement is the ij conjra , Which can be a good
Y/

application for WBPs. The second reference,in th odg\ out @actlcal practice
implemented by Bank Islam, meamng@dy nee ref Bank Islam norms
exercised in their product to formulat deflnl \WB s’<\

The second last cat ther fin oadéTl\gPs has only one reference
coded with 2.26% coverage I \In N‘h |f Abdul Manan> - § 1). The
response from this code i% WB as ﬁ!}f ed banking product. In formulating
the WBPs definition, Nud |1ee unde d the meaning of wagf and how it is

practiced in Mala ﬁb\l\/l e v\? tyd talso comprehend how the Islamic banking
tt

product Work uch pr s to the customer, and how it is practiced in

Malaysia. more Meed e a sustainable product that B40 can rely on, and
thIS s Ps need to charge eC|f|c fees to cover management costs.

The last category of the definition of WBPs has only one reference coded with

@ coverage (<Files\\Hadith. al-Bukhairi. Kitab al-Wasaya. 2769> - § 1). The last

category of the current node came from hadith, which is the non-interviewed data. The data
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from hadith was coded in this particular theme due to the content of the particular hadith,

which explained the subject matter. \q
Figure 4.1 of the WBP definition tree node clearly iIIustrasg@ this study
e W

meets the first node's data saturation point. The answers regardin Ps definition

from the respondents mostly say these three things: (1) understaqug, e wagqf definition

WYZ) understanding the
e Wition; and (3)
@

WBPs need to charge some fees to cover managementieosts. ' c}
A
There are three references coded in the rstanding wagf to fQquIate WBP
N

and its practice in Malaysia to formulate the WBPs defini

meaning of IBPs and its practice in Malaysia to form

definition nodes, comprising: <Files\\Focus%z 3> -

reference 3, <Files\\Interview Ahma\z an Is

<Files\\Hadith. al-Bukhairi. Kitab al-\@?/a. 27§\§\gre
l%‘n' es

efer%&~ 1, reference 2,
- 6& reference 1, and

1. These references are

=

N
liv (} the subject matter.
&/

coded in the same tree node due ilafities i
On the othela} arer&n@oded in the understanding IBPs

k s Group 1> - § 3, reference 1,

o

to formulate WBPs no aining: <Fi

\4 &
<Files\\Focus Group \QL, reﬁi@ , <Fil nterview Hasan Basri> - § 2, reference
&

1 and reference %r fare, ffeEog?s are coded under understanding IBPs to
e
’ 4

formulate WB@ due fo their eact@nl similarities in completing the node.
N
c

referenc &lediv- he WBP charge fees cover the management cost
)

nodes %assing <Files\\F(?o(?s Group 1> - § 3, reference 3, reference 4, and

<Fi cus Group 3> - § 4, reference 4. Consequently, the two references are coded

@he WBPs charge fees to cover the management cost nodes due to the focus group

one and focus group three answers being similar to the subject matters.
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WBPs definition is further classified into three sub-nodes, which are: (1)

WBPs comply with the pillar of waqgf; (2) the development and welfare of t@; and

(3) solving problems of the ummah. The WBPs comply with the waqf fﬁ@llar, coded
into six categories. The development and welfare of the ummah node are coded with eight
categories, and the ummah problem node is coded with six categ%&w?detailed coding
process will be explained in the following sub-section. Y'

This research involves exploring the i nt tio%f in various

domains. The study examines how waqgf can be utilized for social or ajit;@rposes,
A
ding,ta

such as providing financial aid to the needy, provi kafup pfotegtion, Qd developing
N
infrastructure. It could also investigate the role an 'mpgi gf ogb?socio-economic

S WS

growth of communities or societies.

/)

128



Definition of WBPs

Understanding Wagqf
to Formulate WBPs

Definition

)

—

C@Aanagement
é Cost

<Files\\Focus Group

-§4

Ahmad Ridzwan

Ismail>-§ 1

<Files\\Hadith . al-

Bukhairi. Kitab al-

<Files\\Focus Group

3>-§4

<Files\\Interview

Hassan Basri> - § 2

<Files\\Focus Group

1>-83

<Files\\Focus Group

3>-84

\- J

Source: (Developed for the current study)
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4.2.1. Data Analysis for Waqf Banking Product Comply with The Pillar of
Wagqf

Table 4.2: Content Analysis for Wagf Banking Product Comply with The*Pillar of Waqf

Sub Node/Content Analysis/WBPs Comply with the Pillar of Waqf/1-1

Category 1

<Files\\Focus Group 3> - § 2 reference coded [0.18% Coverage]

References

Response

Reference 1

This product must comply with thepilas of wagf...

Reference 2

WBPs is wagf base product that has tecomply with wagf rulings.

<Files\\Interview Dr. Surita Hartini> - 8 1 reference coded [5.78%

Category 2 Coverage]

References Response

Reference 1 When we talklaBout waqf...

Category 3 <Files\\Interview Haikal> - § 1 reference coded [0.21% Coverage]
References Response

Reference 1

Comply withrall the Wagffaws...

Category 4

<Files\\Interview Khairul Amri> - § 2 references coded [3.57%
Coverage]

Reference 1

Wagf Banking Pfeduct needs to'adhere to-waqf rulings. ..

Reference 2

Fhis WBPs'is awaqfproduct...

Category 5

<Files\\Interview Mohd Afif Abdul Manan> - § 1 reference coded
[2.66% Cov_erage]

Reference 1

WadfiBatiking Produet/is wadf base banking product...

Source(Developed for the current study)

The analysissef WBPs that comply‘.wit.h the pillar of the wagf node consists

of five categories,'wh‘i_ch‘ are_<Files\\Focus..Group 3> - 8§ 1 reference coded [0.18%

Coverage], <Riles\\laterview D Surifa Hartini> - 8 1 reference coded [5.78% Coverage],

<Files\\InterView Haikal>% 8§71 ref__erence coded [0.21% Coverage], <Files\\Interview

Khai_ru‘ll.Amri> - § 2 references coded [3.57% Coverage], <Files\\Interview Mohd Afif
Abdul Ma’nan> - § 1 reference coded [2.66% Coverage].

' The reference one for the category of <Files\\Focus Group 3> - § 2 stated that

WBPs are waqf-based products that must comply with wagf rulings. This study also needs

130



to understand the concept and meaning of wagf so that WBPs will adhere to the waqgf ruling.
On the other hand, reference two of the same category emphasizes that WBP@)mply
with waqgf's pillar. c)

The second category of the node WBPs complies with t ﬁf wagf, which
is <Files\\Interview Dr. Surita Hartini> - § 1 only has one refere%%ence one of this
category clearly shows why WBPs must comply with the aq g It also explains the
nature of wagf, which is that waqf assets must be per uld apply this
concept in managing their capital.

The third category, which is <Files\ rV|eV\" ikal> - of WBPs,
complies with the pilar of waqf and has O%Keng% enceéq?of these nodes
illustrates why WBPs must comply Wl\\waw ﬁust a regular Islamic

banking product; they are a Waqf bas nancin LWt '3595 the wagf benefit fund
as the source of capital. 0
%
The subsequenc es nte@ Khairul Amri> - § 2) has two
references coded. Refere nd referen I0 ed in this category depict WBPs as
waqf-based flnanC|aI cts th t dher&Shana and wagqf rulings. The response

stated in this cateE pnln@ most of the previous classes.
ca go r thé_;partlcular node (<Files\Interview Mohd Afif

Abdul M &ﬁ 1) has eferenqe This reference also discusses the same thing as the

others: must adhere to Wah(f:?ullngs The reference coded that WBPs arewagf-based

fin%)roduct attached to wagf rulings. It means that this subcategory meets the

aturation point of the data.
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Figure 4.2 of the tree nodes of WBPs complying with the waqf pillar illustrates
how this sub-section of the study meets the data saturation point. The ans&%g’arding
WBPs' compliance with the pillar of waqf from the interviewee's persp bosﬂy says
these three things, which are: (1) WBP is a waqf-based product; (2) %s to be in line
with wagf rulings; and (3) understanding the nature of waqf.4On the other hand, two
references coded in the WBPs are waqf base product n deWaining: <Files\\Focus

Group 3> - § 1, reference 1 and <Files\\Interview iru] mri<§d, reference 2.
0

L]
Therefore, these references are coded to these node ¢ to their reacti 'n si&g&rities in
leting the nod -
completing the node. 2
N

Three references coded in the W% ve tg\ \iﬂe w@qf ruling nodes
encircling <Files\\Focus Group 3> - @ence s\\!éﬁwiew Haikal> - § 1

reference 1 and <Files\\Interview Khﬂmrb - \,\(%er félv Subsequently, the three
N
references are coded under these u&

the &wer@arallel to the subject matter.

&
Moreover, two references ¢ \uier [ un rstaé@g of the nature of waqf nodes
H 1_;1{>Q 1, reference 1 and <Files\\Focus
&

& _— :
fo ca?}y with the wagf pillar, it is essential to note

surrounding <Files\\Intervi ] Sur‘i;

Group 3>-§ 1, refeKN. Thu',
fth i

of the response wif&%n L j

that the mana@ nd administ tioné.vwaqf projects must adhere to Islamic principles

and guide 'wensurg tFB‘X;funQe are used for their intended purpose and to prevent

N

unethia& egal activities. WBFCl?are a form of financing founded on the Islamic concept

e. In

of%hich is an endowment of property or assets for religious or charitable purposes.
@enable individuals and organizations to generate revenue for charitable causes using

their assets.
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<Files\\Focus

Group 3> -

WBPs is Waqf

Base product

<Files\\Interview

WBPs Comply WHBPs has to be

with the Pillar of

Wagf

c‘) >\,T @ <Files\\Interview
% 6 u 4@—» Khairul Amri> -
\ Aj \A §2

Y' ' ' § R
% 2 bj. & <Files\Interview

Dr. Surita

Hartini> -8 1

<Files\\Focus

Group 3>-§1

Source: (Developed for the current study)

&E 4.2: Tree Nodes of Wagf Banking Product that Comply with The Pillar of Waqf
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4.2.2. Data Analysis for Waqgf Banking Product is for the Development and
welfare of the Ummah \Yv
Table 4.3. of content analysis for WBPs is for the developm &n) welfare of

the ummah, which consists of eight categories, which are <Fi|es\\Foc§Gr3u 1> -8 1 with

reference coded [0.89% Coverage], <Files\\Focus Group 2> - § Iareferénce coded [4.06%

Coverage], <Files\Focus Group 3> - 8 1 referencey, co [0.45% Coverage],
<Files\Interview Ahmad Ridzwan Ismail> - § 2 ref coded E244 Y% Coverage],
<Files\\Interview Haikal> - § 1 reference coded 6% Coverage 7F|I(;_:}§‘T~ nterview

Hassan Basri> - § 1 reference coded [7.07% Covera Fllgs\\ nt |ewvt$ha|rul Amri>

ohd AbduI Manan>

6‘

/éroup 1> - § 1 stated that
N

- § 1 reference coded [5.15% Coverage] and,<Fil \In@\r i
The reference for the ¢ W
e

- § 1 reference coded [2.80% Coverage\c)
ry of
d

WBPs are waqf-based products cus & opment of the ummah and
welfare. The above reference?' xample roduct for the development of
ummah and interest. Th dp uc U@'t cb'ald the welfare of the ummah is a

g the earisumer.

takaful product that ;st by Pro
&

' iy E,@s\\Focus Group 2> - § 1) also has only one

reference. Re@ ne of thejsecond (falegory stated that wagf is one of the instruments

for wealt wbutlor{t re&rve@communitys welfare. In Islamic finance, wagf is
e

one of ncing mstruments\%?it can work both ways: for economic development and

Ny

development.
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Table 4.3: Content Analysis for Wagf Banking Product is for the Development and

Welfare of the Ummah

Sub Node/Content Analysis/Development and Welfare of Ummah/1-2

Category 1

<Files\\Focus Group 1> - § 1 reference coded [0.89%
Coverage]

References

Response

Reference 1

In my opinion, WBPs are based onWwglfare...

Category 2

<Files\\Focus Group 2> - § 1 reference coded [4.06%
Coverage]

References

Response

Reference 1

In the context of waqf banking products, {.

Category 3

<Files\\Focus Group 3> - § 1 reference coded [0.45%
Coverage]

References

Response

Reference 1

In terms of the definitien of waqfbanking preduct. ..

Category 4

<Files\\Interview Ahmad Ridzwan Ismail> - § 1 reference coded
[24.45% Coverage]

References

Response

Reference 1

It shows the practice ofwaqf fér econgmic well being. ..

Reference 2

hadith of Sahil-al-Bukhati(2769)

Category 5

<Files\\Interview Haikal> - § 1 reference coded [0.16%
Coverage]

References

Response

Reference 1

for the welfareof Muslims. ..

Category 6

<Files\\Interview Hassan Basri> - § 1 references coded [7.07%
Coverage]

References

Response

Reference 1

Thesanswer1s thatwire want to look after the welfare...

Category 7

<Files\\Interview Khairul Amri> - § 1 reference coded [5.15%
Coverage]

References

Response

Refereneesl

Thig event.can further help B40 start their business.

Category 8

<Files\\Interview Mohd Afif Abdul Manan> - § 1 reference
coded [2.80% Coverage]

References

Response

Reference 1

Thus, the wagf banking product is a generous product...

Source: (Developed for the current study)
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The third category (<Files\\Focus Group 3> - § 1) of the node portrays the
nature of WBPs for conserving Muslims' economic welfare. On the other \Re?rence
one of the third category shows that the interviewee understands t ct matter.
Moreover, the above answer also suggests that this subject matter is i@n formulating
the WBPs definition.

The following category (<Files\\Interview A aﬁﬂ\lv;n Ismail> - 8 1) of
the node illustrates the practice of wagf during the era o ophet S W).and the current

practice of waqgf in Malaysia. The interviewee tries t Ialn the pra e’\ ofa;&ﬁ? during

the Prophet’s (SAW) era by referring to the ha I Sajilh al- ukha\?— 2769). The
researcher has to refer to the mentioned hadl% caigq? y 4 reference 2),
analyze the hadith text, and categorize\ réﬁspondent relates the
mentioned hadith to the current pr f wa a tBased on the mentioned

Ps{g}é’eﬁ to be the financial product

hadith and wagf practice in Malay% cledt that
N\

for the welfare of the ummah \ L %\
The subseq ; ‘p!)dQFlles\\lnterwew Haikal> - 8 1, has

&
one reference as st we pinion regarding this subject matter is
%
that WBPs have t d elope p We®e of the ummah. In formulating WBPs, the
@

)

interest andw the mmmah a fo,be considered.
extc te@%rt ode <Files\\Interview Hassan Basri> - § 1, has one

refere A interviewee ralsea‘(ae question concerning the formulation of WBPs: What
%ose of WBPs? The interviewee then answers his question, which is that WBPs
0 the welfare of the ummah. The interviewee also suggested a few ways of sustainable

economic development that apply waqgf practice.
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The following category for the node, <Files\\Interview Khairul Amri> - § 1,
has one reference. The interviewee gives an example of wagf practice in P\QWp the
Muslim society expand its economic activities. The interviewee not the rental
income from waqgf assets could be channeled to the Muslim community to start their
business as financial aid. This example is practical for formulating,the definition of WBPs.

The last category for the node, <Files\\Intervigw WAfif Abdul Manan> -
8 1, has one reference. Reference one stated that WBPs i ne ous@?that functions
as financial aid for the ummah. Thus, the primary fufetion of WBPs f(ir t’rlgﬁlfare of
the ummah. Figure 4.3 of the tree nodes of WBPs iﬁdeyl t and;elfare of the
ummah and explains the data saturation poin fomogi.\ é\%

The answer regarding WQ or the n@‘sand welfare of the
ummah. The interviewee generally sa(‘%ese th \thm¥
the development of the ummabh; %f is g wea .distn@ion mechanism to preserve

&/
the welfare of the Ummah,; Wr 18 sus@le financial mechanism. Four
aqf are

references coded in the pr% waqf

N &
<Files\\Focus Groupaéél refe[ren ; <Files\\Ihterview Ahmad Ridzwan Ismail> - § 1
reference 1, <Fil we i v&: n B'él‘) 1> - § 1 reference 1 and <Files\\Interview
: '

eference ) bs ntly, the four references are coded under these
e

Khairul Amri@'
W
nodes smf rgsponse ¢

o

sﬁondszfo the subject matter.
&’
NS
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<Files\\Focus

<Files\\Interview

)

The practice of

Ahmad Ridzwan

Ismail>-§ 1

wagf is for the

development of

Ummah

—

<Files\\Interview

Khairul Amri> -

o(})g;l

)

WBPs is for the

Wagf is wealth

distribution

development mechanism to

and welfare of preserve the

the ummah

welfare of the

—

Files\\Interview

Haikal> - § 1

<Files\\Intervie

w Mohd Afif

Abdul Manan> -

§1

\ \% Source: (Developed for the current study)

Fi '3: Tree Nodes of Waqf Banking Product is for the Development and Welfare of

0 the Ummah
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On the other hand, two references coded in the waqf are a wealth distribution
mechanism to preserve the welfare of the Ummah nodes, containing: <Files \Fo%s Group
2> - § 1 reference 1 and <Files\\Focus Group 3> - § 1 reference 1. Hencig@ references

are coded to these nodes due to their feedback likenesses in caﬁ:& out the node.

Additionally, two references coded under the WBPs are sustain fimancial mechanism
nodes surrounding <Files\\Interview Haikal> - § 1 referencg 1 a 1les\\InterV1ew Mohd
Afif Abdul Manan> - § 1 reference 1. Thus, the two r es are c'ded re due to the
e

likenesses of the response with the node. \T

e

P 4
NY-

4.2.3. Data Analysis for Waqf Bar%z

Problem 6&
Table 4.4. of content an for I@g ummah problem give a
N
clear picture of the node, WhICh nea:fs?illes\\Focus Group 1>-84
references coded [6.14% Cov ocC Gro > 8 3 references coded [1.38%

Coverage], <F|Ies\\lnter aikal> u} }I PQ'rence coded [0.38% Coverage],

<Files\\Interview Has N@srb 18
Khairul Amri> - f
airul Amri i&&er n es‘l
Abdul Mananqzv ferencesicoded
g bjr

ﬁ; S
Tabl ntent Analysis for\%?aqf Banking Product for Solving the Ummah Problem

ence d [2.57% Coverage], <Files\\Interview

F.SS@overage], and <Files\\Interview Mohd Afif

)

@% Coverage].

Sub Node/Content Analysis/Solving the Ummah Problem/1-3
Category 1 <Files\\Focus Group 1> - § 4 references coded [6.14% Coverage]
\ References Response
1Reference 1 Wagf is for the development of the ummah...
Reference 2 ...generous products that can solve the ummah's problems...
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Reference 3

So generally, this is the definition of endowment...

Reference 4

...must be designed to solve the ummabh's problems. .

Category 2

<Files\\Focus Group 3> - § 3 references coded [1.38% Coverage]

References

Response

Reference 1

...solve the financial problems of Muslims..

Reference 2

...protection for the indigent such as the B40 group...

Reference 3

...the protection...I mention...solving the Ummah problem...

Category 3 <Files\\Interview Haikal> - § 1 reference coded [0.38% Coverage]
References Response

Reference 1 ...product is apparent: to solve the probléfns of the ummah. ..
Category 4 <Files\\Interview Hassan Basri> - § 1 reference coded [2.57% Coverage]
References Response

Reference 1

...problem faced by Muslims...

Category 5

<Files\\Interview Khairul Amri> - § 2 references coded [5.55%
Coverage]

References

_Response

Reference 1

...purpose of wagf in Islamiceconomicsi

Reference 2

...wagf banking-preduét will ‘help__solve thé"problems...

Category 6

<Files\\Interview Mohd Afif Abdul Manan> - § 2 references coded
[4.53% Coverage]

References

Response

Reference 1

...spéelal-purposesproduet.. solye some problem...

Reference 2

“¥.used for a ¢haritabléspurpose...

Source: (Developed for the current study)

The first categoefy fortie fgde cd_ntains four references, as shown in Table

4.4. The reference €learly  illustratessthe definition of WBPs for solving the ummah

problem. WBPs are*not a profit-makihg fihancial product that should facilitate consumer

investment_in' tefms of managing wealtl; such as housing, financing, and even protection

(takaful),in‘the long run. The secangcategory of the current node has three references that

discuss -the same things as the first category.

The third and fourth categories have one reference, respectively. Both

.cate'gories also discuss the same thing as categories one and two—the fourth category,

reference one mentions economic development, which is crucial for formulating the
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definition of WBPs. The fifth and sixth categories have two references correspondingly.

WABPs is for

solving ummah

problem

WBPs is a
special purpose

nonprofit

<Files\\Focu

Group 1>-§4

financial

instrument

—

es\\Intervie
w Hassan

Basri>-§ 1

<Files\\Focus

Group 3>-83

<Files\\Intervie
w Khairul

Amri> - § 2

<Files\\Interv
iew Mohd
Afif Abdul

Manan> - § 2

Source: (Developed for the current study)

re 4.4: Tree Nodes of Waqgf Banking Product is for Solving the Ummah Problem
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The first reference in the fifth category discusses how waqgf solves the ummah
problem during the Prophet Muhammad’s (SAW) era. In contrast, the secor&%ce of
the same category discusses the economic crisis faced by the ummah ar@s a method
of solving this problem. On the other hand, the first reference of the_sixth category stated
that WBPs as special-purpose financial instruments, functior\é}?\:ng the ummah
problem. The second reference of the same category discu esWBP definition. In this

discussion, the respondent states that waqgf is an Isl ndowment system held and

managed by mutawalli for charitable purposes. Theref@re, to formulate the .B&E’é‘inition,
S
Y—-

this subject matter should be considered. 2
Y/

x the éﬁguah problem and
C(ééming WBPs use for

t'{&mostly says these three
N

Figure 4.4 of the tree nodes of % fo

explains the data saturation point for t\ The r

solving the ummah problem from terieﬁg%
things: (1) WBPs are a particular %

non-profi naniigf.i?lstrument; (2) WBPs are for
economic development; and (% T y @roblem—solving method during
the Prophet SAW era. l 0'
2 &

Three ¢ N’es c@ e WBPS-are special-purpose non-profit financial
&

instrument node W ppssin i,es\(\‘lg@.mls Group 1> - 8§ 4 reference 1 to 4,
’ 4
18 7re ren.és’ 1 and 2, <Files\\Interview Mohd Afif Abdul

>
' :
Manan> - eference 1 7 Sub,?equently, the three categories are coded under these
4
nodes { € response correspbi;as to the subject matter.
% Two categories coded in the WBPs are for economic development nodes on

@s of <Files\\Interview Haikal> - § 1 reference 1 and <Files\\Interview Hassan Basri>

<Files\\Focus u

- § 1 Reference 1. Thus, the two categories are coded under these nodes since the answer
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conforms to the subject matter.

Two categories coded in how WBPs can apply the problem-s@ethod
during Prophet SAW era nodes include <Files\\Focus Group 3> - § 3 %‘nces 3 and
<Files\\Interview Khairul Amri> - § 2 references 2. Hence, the two_categories are coded
beneath these nodes as the answer complies with the subject. 3&

\g

4.3. The Reason Behind the Establishment f Ban i'}g Product

Table 4.5. ofcontentanaly5|sforther@hmdt est iihrﬁaIGfWBPs

gives a clear understanding of the node which consistsiof six gategorjes. Th:as the code of

fg{ \codecgg'k% Coverage],

ov@e], <Files\\Interview
Ahmad Ridzwan Ismail> - § 2 referenCe coded 9

], <Files\\Interview Dr.
Surita Hartini> - § 3 references ¢ 1 67'3/ erage c'hles\\lnterwew Haikal> - §
2 references coded [6.97% v age ,%Ze erV|eW Khairul Amri> - § 2
references coded [6. 990 ge] le fi }éa ry for the node contains only one

&
reference with 2.32% age 'I]he ence %g'_cﬂsses the long-term benefits of WBPs.

all the categories are <Files\\Focus Group ]\%} re

<Files\Focus Group 3> - § 5 refere %d [5.

’%

The n Cc teg 'the(r‘) @es consists of five references. The first

4

time. The:wdent su

Moreo&
% market the WBPs and as agents for the collection of debt.
0 The third reference of the current node discusses the economic impact of

WBPs. The fourth reference of the current node discusses the need for WBPs since the

reference of ti%at cat di cus{s}he need for financial aid during this challenging
@gf(}a I-Hassan financing to help the ummah in need.

second reference B‘cf%e current node discusses the need for bank employees
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gross income of Malaysians nowadays is still below average. Furthermore, the rising cost
of living makes these WBPs more crucial to Malaysians. Other than that, the@rence
of the current node discusses the daruriyyah needs of Malaysians toda@ they need
WBPs.

The third category of the current node has two refe%Xh:t discuss WBPs
as a financial product that boosts the Muslim economy. nwther hand, the fourth
category of the current node has three references that di th ger@?of wagf funds
through WBPs and the benefit of waqf properties to develop the Musl fco@/ Other
than that, the fourth category also discusses the cooperation ‘be een the t@nk and waqgf
institutions to develop waqf land for Muslim gcon |c en&é\

Y
Table 4.5: Content Analysis for The@gon Bm m%?ent of Waqf Banking
S

%Pro uct
N \j *53—

Main Node/Content Analysis/The Reason Behind the Establishment of Waqf Banking

Product/2-1

Category 1 <Files\\Focus Group 1> - § 1 reference coded [2.32% Coverage]
References Response
Reference 1 [\ ] \,\u mus@'é' long-term benefits. ..
Category 2 <Files\\Focus Group 3> - § 5 references coded [5.28% Coverage]
References Response
Reference ?) Reﬁ‘e are(m dire need of financial products like this...

waglf céntresdo not have a license to lend and collect debts...

d alferna@s for the economic development of Muslims

Malaysi@b_s}or survival very much need wagf banking products...

Referen \t'.'.very much needed by Malaysians today...
<Files\Interview Ahmad Ridzwan Ismail> - § 2 references coded
Category 3 [4.11% Coverage]
References Response
V}ference 1 To help the Muslim community as a whole...
Reference 2 To boost the economy of Muslims...
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Category 4

<Files\\Interview Dr. Surita Hartini> - § 3 references coded [21.67%
Coverage]

References

Response

Reference 1

...wagf banking product can generate sufficient wa fung. ;.

Reference 2

Reference 3

..to develop the economy of Muslims in

Category 5

<Files\\Interview Haikal> - § 2 references coded [6.97% Coverage]

References

Response

Reference 1

...to overcome the problem OM.

Reference 2

...case the burden of the government tomthe economy...

Category 6

<Files\\Interview Khairul Amri> - § 2 references coded [6.99%
Coverage]

References

Response

Reference 1

Reference 2

The fifth and sixth categohi &ae two r

category discusses the current pande cof COVI \Qﬁ

...the infldtion factor.. ' ?T ', X
...t0 help,B40 afid M40 A0
Sou (Dev;l or ths;current study)

A7Z

@d for WBPs to overcome

pectively. The fifth

the problem. Moreover, the flft ry a?so d mse&éﬁws to help the Malaysian

government recover the ec OnL e other h the sixth category discusses
government policy, the |%w factox, M‘el@f living as the reasons behind the
establishment ofW | NS %('}

.’
icD ? nt \(;J
4
%e 4.6. of Gontent anq'l-ysw for economic development depicts the class of
NV
‘-3

the now ist of three catego , Which are <Files\\Interview Dr. Surita Hartini> - § 1

r f%coded [10.30% Coverage], <Files\\Interview Haikal> - 8 1 reference coded
@

o Coverage], and <Files\\Interview Khairul Amri> - § 1 reference coded [5.32%
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Coverage]. All three categories only have one reference. Each category discusses the reason

\q
N
K

Table 4.6: Content Analysis for Economic Development

behind the establishment of WBPs for economic development.

Main Node/Content Analysis/Economic Development/2-2
<Files\Interview Dr. Surita Hartini> - § 1 reference coded [10.30%
Category 1 Coverage]
References Response
Reference 1 ...the use is to develop the econﬂoﬁ M‘(ngirkln Maysia...
Category 2 <Files\\Interview Haikal> - § 1 reference coded [2.93% Coverage]
References Response
Reference 1 ...ease the burden of the gc‘;&nent tq.re‘ive}m ecop:o?my...
Category 3 <Files\\Interview Khairul Amri> - § 1 reference coded [5.32% Coverage]
References Response
Reference 1 mation{zlct . Q\
Source: @?or the current study)

: é ,
The first category economic d efop@t node <Files\\Interview Dr.

Surita Hartini> - 8 1 has one?aence ’The ren@b the first category explains the
!

benefit of WBPs for Mus onomw opmagnt. The reference also states how waqf

can benefit Muslim & hrou&;h ec omu@/\/th from the current practice in Penang.

N
Moreover, thls e SOp €X 'p!s thesjoint venture between three parties: Penang

Islamic ReI| epgéa)t Malaysia Berhad, and the developer company.
iﬁl second node <F.1\e/ \\Interview Haikal> - 8 1 has one reference. This

refer xplams how WBPs e%e the burden on the government and, thus, revive the
%Furthermore this reference illustrates the economic restoration process through
&amd thus helps the poor, especially B40. This reference also stated that WBPs is a

sustainable financing product that can help solve Muslims' economic problems.
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The last category of the node, which is <Files\\Interview Khairul Amri>-§ 1,
also has one reference that explains why WBPs must be developed. This rewariﬁes
that inflation is a factor in the establishment of WBPs. Additionally, this.rﬁ@e describes
how inflation affects the ummah's living standard and how WBPs so%ﬂs problem.
4.3.2. The Needs for Financial Aids Y\~,

Table 4.7. of content analysis for the need ancial {Jrays the types

of the node consisting of three categories, which are kiles\\Intenview r’ Su&) Hartini>
Integvie

- § 3 reference coded [10.30% Coverage], <Files\\ w Haikal># § 1 ence coded

[4.05% Coverage], and <Files\\Interview Kha ruICin refe@& coded [1.65%

Coverage]. Category one has three ref ceg/vhlle c ies @and three only have

ee @inancial aid.
)
Q—
Table 4.7: Con N@or Financial Aids

V =

one reference each. Each of the cat dISCU \the

—=9

Main Node/Content AnaIyS|s/The Needs for Financial Aids/2-2
<Files\\Interview Dr. Surita Hartini> - § 3 reference coded [10.30%
Category 1 Coverage]
References Response
Reference 1 ,\ 3. Me are in cﬁ.ne need of financial products like this...
Reference 2 % a;eragv%come of Malaysians is still low...
Referencp@v’ ’ ) )...va&rﬁuch needed by Malaysians today...
Category 2 <Files\\Interview Haikal> - § 1 reference coded [4.05% Coverage]
References Response
RMl Many I\/Tal\a/sians lost their jobs when COVID-19 hit the world...
<Files\\Interview Khairul Amri> - § 1 reference coded [1.65%
Category 3 Coverage]
References Response
Qference 1 It is to help B40 and M40...
Source: (Developed for the current study)
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Category one of the nodes, <Files\\Interview Dr. Surita Hartini> - § 3 has three
references. The first reference clarifies the need for a financial product to so@nmah
problem, while the second explains the ummah'’s need for financial aid&wther hand,
the third reference confirms the need for WBPs in the Muslim community.

The second category of the current nodes, <Fi|es\\l$aikal> -81has
one reference. The reference clarifies the importance of W sWrcome the problem of

B40 affected by the pandemic. In contrast, the last cat f the %Ies\\lnterview

Khairul Amri> - 8§ 1 also has one reference that c@WBP are S(intl,q‘k)& B40 to
A

ensure their well-being. 2 X
¥
>IN

4.3.3. Wagf Institutions in M@io not a6§ense for lIssuing a

Banking Product c \ /;\.

N
Table 4.8. of conte is for wa i@ns in Malaysia that do not

Z -

have a license for issuing a banking*pro re alsg pes of the node consist of two

categories, which are <Fi%

<Files\\Interview Awidzwpn i <§§¥ reference coded [4.83% Coverage].
b

Categories one an

in Malaysiat)—@' t have a fi @suing a banking product.
& v

rebfence coded [1.36% Coverage] and
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Table 4.8: Content Analysis for Waqgf Institutions in Malaysia do not Have a License for

Issuing a Banking Product i

Category 1 <Files\\Focus Group 3> - § 1 reference coded [1.36% Coverage]
References Response
Reference 1 ...wagf centres do not have a license toM collect debts...

<Files\\Interview Ahmad Ridzwan Ismail> - § 1 reference coded [4.83%
Category 2 Coverage]
References Response

Wagf institutions in Malaysia do not have,the I’cenMgra&‘anking
Reference 1 p cts

S : evelo’ed the glirrent study)
’ X

Yv N
\ §
The first category of the nodth is <Fi roup 3> - § 1, has

one reference that confirms the use of Isla

and collection agents for WBPs. d%erence clarifies that wagf

institutions need Islamic bankl i OM I@lons do not have the license
to issue financing product Y ' ' 0
Flgure 4. 5 of t ree O\ﬁtﬂjw reason behind the establishment of

WBPs and clarlfl r th\ de. The response concerning the reason
behind the esta P qh' thﬁ'géfwdldate standpoint generally articulates these
three thlng L;lopment, (2) The need for financial aid; and (3)
Wagf i |n Malay5|a do% have a license for issuing a banking product. Four

cate%Nded in the economic development nodes, encompassing <Files\Interview Dr.
ﬁ artini> - § 3 references 3, <Files\\Interview Haikal> - § 2, <Files\\Interview Khairul
> - 8 1. Thus, all the categories are coded under these nodes since the responses

conform to the subject matter.
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Three categories coded in the need for financial aid nodes encircling
<Files\\Interview Dr. Surita Hartini> - 8 3 references 3, <Files\\Interview @;- 8§ 2,
<Files\\Interview Khairul Amri> - § 1 reference 1. The three categor&f}ded under
these nodes because the responses conform to the subject matter.

Two categories coded in the waqf institutions do& the license for
issuing and collecting debt nodes comprise <Files\\Focus Y’ § 1 Reference 1 and

<Files\\Interview Ahmad Ridzwan Ismail> - § 2. Hence 0 atew coded under
these nodes as the answers conform to the subject m - \T
e
P 4
\d \/‘T
4.4. Awareness Among Public on % a l%n uct E\
Table 4.9. of content ana@ aware mong-the public on WBPs
% @are <Files\\Focus Group
N
s\\@rwew Khairul Amri> - § 2
&
references coded [6.14% Cov at' reference, and category two has
two references. Each of ories discu e‘g‘a@ness and understanding among the

public of WBPs. | é—’
&

>

reveals the types of the node comprls two ¢

1> - 8 1 reference coded [0.79% age]"and

D

g

N,
¢ l (/
Table 4.9: @ Anal/5|}0 l@DEss Among Public on Wagf Banking Product

Main Node/Content AnaIyS|s/Awareness Among Public on Wagf Banking Product/3-0
Category 1 <Files\\Focus Group 1> - § 1 reference coded [0.79% Coverage]
References Response
ReM 1 In terms of the community's understanding of...

Category 2 | <Files\\Interview Khairul Amri> - § 2 references coded [6.14% Coverage]
References Response

“Réference 1 Only in terms of awareness. ..
Reference 2 Without understanding, they will not...

Source: (Developed for the current study)
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The Reason

Behind the

Establishment

of Wagqf
Banking

Product

—

Economic

development

itutions do
() not have the
e

license for

<Files\\Intervie

<Files\\Intervie

w Haikal> - § 2

<Files\\Intervie

w Khairul

Amri>-8§1

<Files\\Intervie
w Dr. Surita

Hartini> - § 3

<Files\\Intervie

w Haikal> - § 2

—

<Files\\Intervie

w Khairul

Amri>-§1

—

<Files\\Focus

issuing a
banking

product

—

Group 3>-8§1

—

<Files\\Interview

Ahmad Ridzwan

Ismail> - § 2

—

Source: (Developed for the current study)

Figure 4.5: The Reason Behind the Establishment of Waqf Banking Product
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The first category of the current nodes, which is <Files\\Focus Group 1> - §
1, has one reference that enlightens the researcher regarding awareness 0{% among

Muslims was low. To implement WBPs in Malaysia, Islamic banks anﬁx&’nstitutions

have to enhance the promotion of the product to create awareness. versely, the second
category of the nodes has two references that explain the awareness among Muslims

regarding takaful products and WBPs products. Y’

Y.

44.1. Muslims® Perception Towards Waq@ng Praduc ’ C}T
|

Table 4.10. of content analysis for Muslims' perception WardTWBPs reveal
NV

the types of the node consist of two catego% ich &\r s\\Fgéug~ Group 3>-85

references coded [5.55% Coverage] an Intervi hd @\Abdul Manan> -8 1

reference coded [6.56% Coverage]. Ce%ry onw re ;@ses, and category two has

one reference. Each of the catego%usseg the Gepa@f WBPs among Muslims.
N ,}f Q

Table 4.10: Content Ar%gr MUEJL’\S' e‘;éemG] Towards Waqf Banking Product
a R, 7

Y

Sub Node/Content Analysis/Muslims' Perception Towards Wagf Banking Product/3-1
Category 1 <Files\\Focus Group 3> - § 5 references coded [5.55% Coverage]
References Response
Reference 1 Y) i - {ﬁ érms ,o‘f banking products, the public...
Reference,. r ) But qh?é]matically, if we do with a bank...
Referen N ’ w bi@lcemed with the community's perception...
Reference 4 Apbq}ding to the model we discussed earlier...
Refm Our S(R:i?ty is still unable to differentiate between waqf...

<Files\Interview Mohd Afif Abdul Manan> - § 1 reference coded

Category 2 [6.56% Coverage]
References Response
Reference 1 my concern is most Muslims cannot differentiate...

Source: (Developed for the current study)
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The first category of the current node <Files\\Focus Group 3> - § 5 explains
Muslims' perceptions of WBPs. The respondents describe the Muslims' %Qtions of

WBPs based on their experience handling and distributing wagf produstgw‘ue Muslim

community. Most of the references in the current node explain Mqi!ims' erceptions of

wagf financing. \,

The perception of the Muslim community to rdWs will always be free

money. The references in the current node also explain e invo Ame of the Islamic

Bank fixed the false perception. Additionally, the § category o tI)e nec)LYhas one
a

reference that highlights the lack of knowledge reg wagf amo Musizms.
V é T'
4.42. The Misconception of W@mg Pr CSQ

Table 4.11. of content @g's for géron of WBPs reveals the
N,

types of the node consist of two S, which 6FI| terview Khairul Amri> - §
1 reference coded [3.21% C an %5\2; Mohd Afif Abdul Manan> - §

2 references coded [5. 83 age] Jate r‘yio as one reference, and category two
has two references. E tegor)l | es wa stltutlons in Malaysia that do not have
&
a license for issui a ] c)O
’
Y,
P S
g
&)
AN
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Table 4.11: Content Analysis for The Misconception of Waqf Banking Product.
e

Sub Node/Content Analysis/The Misconception of Waqf Banking Product/3-2
<Files\\Interview Khairul Amri> - § 1 reference coded [3.21%
Category 1 Coverage]
References Response
Reference 1 I'm afraid there are misconceptions about this produet...
<Files\\Interview Mohd Afif Abdul Manan> - § 2 references coded
Category 2 [5.83% Coverage]
References Response
Reference 1 The thing that worries me is the misc En
Reference 2 how the community will respond. y
Source: eloped gurrent study)
' '\
-
Category one of the current node |e awuls&rp 8 1 has

one reference, which explains the misconcE W S ng M'sé\ms Furthermore,
S

the second category of the present node o0 references that @ﬂlght misconceptions

about WBPs. % >\y &
& ‘-—\)”
Figure 4.6 of the tr% s of aWwarengss a&éﬁg the public on WBPs clarifies

the data capacity for the deWresp nse IC@ awareness among the people on

WBPs from the |nterV|e ee's mtqq ys' {Iﬁ}se two things typically: (1) Perception

towards WBPs and he ncepgion of\@

Tw rlj céd ngthe %g‘ceptlon towards WBPs nodes, encompassing

<Files\\Foc %3>‘,—

all the categr are coded under e nodes since the response complies with the subject

matt \ \

Two categories coded in need for financial aid nodes, encircling

InterV1ew Mohd Afif Abdul Manan> - § 1. Thus,

iles\\Interview Khairul Amri> - § 1 and <Files\\Interview Mohd Afif Abdul Manan> - §
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2. The two categories are coded under these nodes because the responses meet the

requirements of the subject matter.

Muslims Perception

Towards Waqgf Banking

Product

Awareness Among Public

on Wagf Banking Product

)@ntewiew Khairul

@ Amri>-81

N
3

<Files\\Interview Mohd

Afif Abdul Manan> - § 2

\ \% Source: (Developed for the current study)

igure 4.6: Tree Nodes of Awareness Among Public on Waqf Banking Product
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4.5. Cash Wagqf Structure for Waqgf Banking Product

Table 4.12. of content analysis for Cash Waqf Structure of \K&vnking
Product reveals the types of the node consist of six categories, whic h |Ies\\F0cus
Group 1> - § 1 reference coded [0.79% Coverage], <Files\\Focus Graup 2> - § 3 references
coded [12.02% Coverage], <Files\Focus Group 3> - 8§ 7 references coded [8.15%
Coverage], <Files\\Interview Haikal> - 8 1 referenc c [3.68% Coverage],
<Files\\Interview Hassan Basri> - § 2 references [3. 6"/0 verage], and
<Files\\Interview Khairul Amri> - § 1 reference ¢ 4.56% Cover ]

Category one of the current node <£kFOCL? ro 1>T§ 1 has one
reference explaining the cash wagf fund ro for B tegory 3&" s <Files\\Focus
Group 2> - § 3, and has three referenC\QEDrence 0 Ialﬁhe collection of cash

wagf, reference two explains the cash a convi%t% f| gd\éaesets and reference three

also illustrates the collection of c "

1/
é}p 5

\

Table 4.12: Conten(% s of C]l 914 S@ture of Waqf Banking Product

Main Node/Content AnaIyS|s/Cash Wagf Structure for Waqf Banking Product/4-0
Category 1 <Files\\Focus Group 1> - § 1 reference coded [0.79% Coverage]
References Response
Reference L‘ﬁ T]Ie bgngf t4' regelv)ed by the Perbadanan Wakaf Selangor...
Category 2 <Files\\Focus Group 2> - § 3 references coded [12.02% Coverage]
References Response
Reference cash waqfrﬂ‘u;Bugh salary deduction is RM 2 million per year...
Refer 2 ﬁ'r?principal fund (waqf contribution fund)...
F\Qig_ ce 3 In the latest wagf fund management...
Category 3 <Files\\Focus Group 3> - § 7 references coded [8.15% Coverage]
References Response

eference 1 ...lend to the public from a benefit fund source...
Reference 2 wagf banking product fund needs to be divided into three parts...
Reference 3 allocate 30% to the management fund...
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Reference 4

In the institution of waqf, we must be transparent...

Reference 5

Reference 6

The bank has no risk if all the capital comes from waq ..
The benefit fund will cover management costSy,.

Reference 7 general waqf fund to... 70% in fixed deposiises,
Category 4 <Files\\Interview Haikal> - § 1 reference coded [3.68% Coverage]
References Response

Reference 1

...wagf...can be used by all levels of Sogiety...

Category 5

<Files\\Interview Hassan Basri> - § 2 references coded [3.56%
Coverage]

References

Response

Reference 1

...contract used in this cash wa del is tawarru'...

Reference 2

...cash waqf is converte ermqnéqf assefs. ..

Category 6

<Files\\Interview Khairul Amri> - § 1 reference coded [4.56%
Coverage]

References

onse

Reference 1

Category three which is Flles o r

...give tax relief to th ntg%ﬁ:?ﬁ wagffund...
Sq rce: ( ed for the current study)
o)

_Q 7 has seven references.

Reference one of the current nodes sesfthe a mst@ of cash waqgf for WBPs.
Reference two of the current categ clar fi aquh%,s classification and delegation.

Additionally, reference three K e curre tca gdr@ loses the allocation of wagf funds,

and reference four descn’@the trix

five, six, and seve

iscuss th

y o@ fund allocation. Moreover, references

t, ane;%frrent practice of wagf fund.

C &or)fou/of ‘

"
reference, % iscuss jl Wg@?und distribution. On the contrary, category five

<Files\Y 8 2 has two references, and category six

@rwew Khairul Amri> - 8§ 1 has one reference. Each category interprets the

t used in the cash waqf model and tax relief for the donor.
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45.1. Model One of Cash Waqf Structure

Table 4.13. of content analysis for model one of Cash Wagqf St@veals
the types of the node consist of two categories, which are <Files\\Foc %p 2>-81
reference coded [3.06% Coverage] and <Files\\Focus Group 3> - %erence coded
[2.49% Coverage]. Categories one and two both have one %g: Each category
discusses the investment vehicle used in model one of the sthYstructure.

Table 4.13: Content Analysis of Model Ong,of Cash V”aqgirl,ctl‘jl;%\"z~
.

Sub Node/Content Analysis/Model One of Cash Wagf Structure/4-1
Category <Files\\Focus Group 2> - § 1 reference coded [3.06% Coverage]
References Response
Reference 1 ...funds that hayebden collcctedWill be invested. ..
Category <Files\\Focus Group 3> - § 1 reference coded [2.49% Coverage]
References Response

Reference 1 We neewgﬂ: in lhe’,l@:mic fixed deposit...
Soufce: (Dggéloped for the current study)
Yl S
45.2. Model Two Wa(}f‘utr}[u"eo
&

:
Table 4,.§conte’1t is fo@edel two of Cash Wagf Structure reveals
&
the types of the notle _consist 0 tegaries, which are <Files\\Focus Group 2> - § 1
yp dtle,cofsist & i arigs p
reference codﬁ’:&% verag an((sFiles\\lnterview Ahmad Ridzwan Ismail> - § 1
reference % .55% sz;e]ﬁét:gories one and two both have one reference. Each
;} NV
sses the practical I‘S(S'J?e in model two of the Cash Waqf Structure.

catego&
‘é Figure 4.7 of the tree nodes of cash waqf structure for WBPs clarifies the data

capacity for the node. The response concerning cash wagqf structure for WBPs from the
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interviewee's point of view typically says two things: (1) Model one of cash wagf structure

for WBPs and (2) Model two of cash waqf structure for WBPs. \i

Model One of Cash

Wagf Structure

? <File®us Group
‘-\~, qé?§>-§l
Cash Wagf Structure \:

for Wagf Banking % :
Product ? (]

<Files\\Focus Group

2>-81

<Files\\Interview

Ahmad Ridzwan

Ismail >-§ 1
QE Source: (Developed for the current study)

Figure 4.7: Tree Nodes of Cash Waqf Structure for Waqf Banking Product
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Table 4.14: Content Analysis of Model Two of Cash Waqgf Structure

" a

Sub Node/Content Analysis/Model Two of Cash Wagf Structure/4-2
Category <Files\\Focus Group 2> - § 1 reference coded [3.06% Coverage]
References Response
Reference 1 principal fund will be converted (istibdal) in@-gqf‘ assets. ..
<Files\\Interview Ahmad Ridzwan Ismail> - 8 1 reference coded
Category [9.55% Coverage]
References Response
...cash wagf structure is for the cash fﬁ be converted to fixed
Reference 1 assets... ci

Source:(Revelo Wcurrentstudy)
Y

<D | &
f cash s‘m@;e for WBPs

Two categories coded in the mod 0
o \ g
nodes, encompassing <Files\\Focus Group and <F1 s\\Fo%\Group 3>-§ 1.
f-) 2 |
Thus, all the categories are coded undew odes sincglthe re@nses comply with the
subject matter. Two categories code %de tw asx a@tmcture for WBPs nodes,

encircling <Files\\Focus Group la nd:%‘s‘ynterv %«'Ahmad Ridzwan Ismail> - §
th

od@ecause the responses meet the

1. The two categories are ¢ nd

requirements of the subJec;ma’er 4‘ 4(/
N,
4.6. Th@C| ychﬁvgﬂ Ba,n%e?ng Product
1%-&15:0 ?(.:99 aw@('{s for the beneficiary of WBPs reveals the types
ateg

of the no mt of three c lee , Which are <Files\\Focus Group 2> - § 4 references
A e

code &06% Coverage], <Files\Focus Group 3> - 8§ 1 reference coded [0.24%

Category one <Files\\Focus Group 2> - 8§ 4 has four references that clarify the

3 e], and <Files\\Interview Haikal> - § 2 references coded [5.54% Coverage].

beneficiary of WBPs. On the other hand, category two <Files\\Focus Group 3> - 8 1 has
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one reference confirming the WBP beneficiary model. The last category of the current

node <Files\\Interview Haikal> - § 2 has two references that describe the b@giaries of

WBPs. b

Table 4.15: Content Analysis for The beneficiary of Waogr:; Product

—

Main Node/Content Analysis/Beneficiary of Wagf Banking Product/5-0
Category 1 <Files\\Focus Group 2> - § 4 references coded [3.06% Coverage]

References Response
Reference 1 ...wagf fund is reserved not on for the coﬂstru\ld‘ﬂ of masjid...
...waqf contributor is a general Wagf func,ant? nbt i@écific
Reference 2 _ o,
Reference 3 ...general waq ot a\spfgc' aqf\.‘:(
.wagf fund is reserved...pufpose of-establishin W&qf Banking
Reference 4 L. Produf... ~§\
Category 2 <Files\\Focus Group 3> - § 1 reference coded [0.24% Coverage]
References Response

Reference 1 ( _..waqf Beneficiary)model...

<Files\Interview Haikal> - § 2 references coded [5.54%

Category 3 Coverage]
References Response

Reference 1

Reference 2

&
N,
4.6.1. @;ew f Bankin duct Beneficiaries
A%fe 4.16. 3?.(:0)’; %S

5
consi three categories, whkh are <Files\\Focus Group 1> - § 2 references coded

te%"e’halysis for Tier One reveals the types of the node

overage], <Files\\Interview Haikal> - 8§ 1 reference coded [1.98% Coverage],

d £Files\\Interview Hassan Basri> - 8 1 reference coded [0.81% Coverage]. Category
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one has two references, category two has one reference, and category three has one
reference. Each of the categories discusses SIRC as the sole trustee of waqf Qg

A0

Table 4.16: Content Analysis for Tier One Wagf Banking Prodqit Beneficiaries

Sub Node/Content Analysis/Tier One/5-1
Category 1 <Files\\Focus Group 1> - § 2 references coded [2.00% Coverage]
References Response

The beneficiary of a Wagqf Banking ct is fhe State Islamic
Reference 1 Religious cil...

...wagf's beneficiary is the Islamic Religious cil ofeeach
Reference 2 stzh Cf i c}f?a

Category 2 <Files\Interview Haikal> - § 1 reference coded [1.98% Coverage]
References Response

Reference 1 The wagf beneficiaries are‘e Waq'f~d\gpa.r'tmengﬁ1"each state...
<Files\\Interview Hassan Basri> - § 1 reference coded [0.81%
Category 3 Coverage]

References Response

kep mind that SIRC is the
S

N

Source: (Dewvéloped for the current study)

A%
=

4.6.2. Tier Two king Prod c}bé{kiciaries

7

Table @co@ Sis f%gﬁer Two reveals the types of the node
&
il

consist of four cat w, W, ic.h i es(\‘\)@us Group 1> - § 2 references coded [3.31%
CJ ’
Coverage], <kifes\\I erviD?. rita\ﬁlalrtini> - § 2 references coded [5.89% Coverage],
5defe

<Files\\In ‘@Haika > é\

rences coded [14.21% Coverage], and Files\\Interview
o)
Hassa% - § 1 references CB(J@d [4.66% Coverage].

Ny

Reference 1
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Table 4.17: Content Analysis for Tier Two Wagf Banking Product Beneficiaries

Sub Node/Content Analysis/Tier Two/5-2

Category 1

<Files\\Focus Group 1> - § 2 references coded [3.31% Coverage]

References

Response

Reference 1

...cannot provide wagf benefits to unregistered Institutions...

PWS will channel the funds...to the eligible b&nefieiaries that are

Reference 2 B40 Muslims...

<Files\\Interview Dr. Surita Hartini> - § 2 references coded [5.89%
Category 2 Coverage]
References Response

Reference 1

...this benefit...priority given to the.B40 group who age Muslims...

...eligible...benefits of this wagfbanking preduct are all

Reference 2 Malajysians. .. T A\
<Files\\Interview Haikal> - § 5 references coded [14.21%

Category 3 Coverage]

References Response

Reference 1

...people are in dire nged ofthelp.fromwaqf baitking products. ..

Reference 2

...make a screening...i€garding waqgt banking product beneficiaries...

Reference 3

...See their spendin@uypatterns throughyeredit/€ards and debit cards...

Reference 4

...those who deliberately.increase their monthly commitment...

...l would pripritize,the existing custoner rather than give to new

Reference 5 borrowers, =

<Files\\Interview Hassan Basri> - § 1 references coded [4.66%
Category 4 Coverage]
References Response

Reference 1

mWe can distribyte tothetarget group such as B40...

Seurce: (Developed for the current study)

Catégory one kFiles\\Foeus Group 1> - § 2 has two references that disclose

the beneficiariesGFWBPs in tear two. Category two <Files\\Interview Dr. Surita Hartini>

- 82 has twpo references that illustrage the priority of B40 as WBP beneficiaries. Category

threea<Files\\Interview Haikal> - § 5 has five references, and category four

<RileSWinterview Hassan Basri> - § 1 has one reference, and each category also discusses

thespriority of Tier Two beneficiaries.
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Figure 4.8 of the tree nodes of the beneficiaries of WBPs explains the data
dimensions for the node. From the interviewee's standpoint, the response cog ng WBP
beneficiaries generally says these two things: (1) Tier one of WBP bﬂ&ﬁ!@ies and (2)
Tier two of WBP beneficiaries.

Three categories are coded in tier one of W. geficiaries nodes,

encompassing <Files\\Focus Group 1> - § 2, <Files\\Inte Haikal> - § 1, and
<Files\\Interview Hassan Basri> - § 1. Thus, all the cat 1S ar co@yr these nodes

@
since the interviewee's answers comply with the su$tter. I C}Y'
A

Three categories coded in tier two of M/BP beneficiary ners, encircling
N

\u'ita Héd}ﬁ> - § 2, and
<Files\\Interview Haikal> - § 5. The thr\%) i

ries ar d u@sthese nodes because
the answers meet the requirements of; %ubj ect \ftS(T

0 >

]
\‘% &
4.7. The Developme%f~ aql nking P@t
nt

Table 4.18. % analysis ltH’Qevelopment of WBPs exposes the
&
types of the node c&ﬁf Sean\gories,é‘Hich are <Files\\Focus Group 1> - § 7
9

references coded & % C‘ag) ] @\Focus Group 2> - § 1 reference coded
(Q s

[11.38% Cov@ Files\\Fogu Gro@,{b - 8 8 references coded [17.72% Coverage,

<Fi|es\\|n§‘@Haika > 3 refée%ces coded [9.65% Coverage], <Files\\Interview
a -

Hassam{

- nce coded [3.88% Coverage], and <Files\\Interview Mohd Afif Abdul Manan>

@ferences coded [4.78% Coverage].
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The Beneficiaries of
Wagf Banking

Product

Tier One Wagqf
Banking Product

Beneficiaries

-

<Files\\Focus Group

1>-82

<Files\\;wiew

—
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<riles\\lnterview

Wb-gl
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<Files\\Interview Dr.

Surita Hartini> - § 2

<Files\\Interview

Haikal> -85

- J




Table 4.18: Content Analysis for the Development of Waqf Banking Product

Main Node/Content Analysis/The Development of Wagf Banking Product/6-0

Category 1

<Files\\Focus Group 1> - § 7 references coded [18.96% Coverage]

References

Response

Reference 1

The bank's objective is to profit regardless®.

Reference 2

In my view, it has to go back to thelawe..

Reference 3

...from the point of view of Bank Negara Malaysia...

Reference 4

...to be managed by AIBIM¥%/

Reference 5

...technically develop wagfbanking product...

Reference 6

Each contract must be clearlyeXplaified. ..

Reference 7

... AIBIM should regulate Wagf Banking Products. ..

Category 2 <Files\\Focus Group 2> - § 1 reference coded [11.38% Coverage]
Reference Response

Reference 1 Y WM used to offer this microﬁnahcing in théform of grants...
Category 3 <Files\\Focus Group 3> - § 8 references coded [17.72% Coverage]
References Response

Reference 1

...process will be different from one state to another...

Reference 2

...management costs come from the benefits of waqf property...

Reference 3

...must have the consent of the Islamic Religious Council of each
state...

Reference 4

...subject to existing law...

Reference 5

...dual window that uses conventional banking and Islamic
banking...

Reference 6

Banks have been mandated to collect debts, deposits and so on...

Reference 7

...system makes it easier for all parties...

Reference 8

...benefit fund will’epuer management costs on behalf of the bank...

Category 4

<Files\\Interview Haikal> - § 3 references coded [9.65%
Coverage]

References

Response

Reference 1

BN servesio provide an Act for each product...

Referenge 2

..SIRE plays alrole in managing the administration of wagqf
' property...

Referencet3

...SIRC can make the bank...markets this wagf banking product...

<Files\\Interview Hassan Basri> - 8§ 2 references coded [10.25%

Category 5 Coverage]
References Response

' ...We need a joint committee that selects and appoints this fund
“WReference 1 manager...

Reference 2

The selection of this fund manager is essential. ..

Category 6

<Files\\Interview Khairul Amri> - § 1 reference coded [3.88%
Coverage]
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References Response
companies that reap high profits during this pandemic coVﬂe to
Reference 1 waqf funds... o
<Files\Interview Mohd Afif Abdul Manan> - § 3 references coded
Category 7 [4.78% Coverage]
References Response
Reference 1 who regulates credit manage
Reference 2 ...wagf banking product fund needs an apert...
Reference 3 ...function of risk and credit ma%ggﬁent...

Source: (Deve?!for the current study)

Category one <Files\\Focus Group 1> - § 7 has'seven refere ces@'t mainly
discuss the development of WBPs in the view of and t ‘he an ng A?h Malaysia.
Furthermore, the second category of the nod e <FI s\\F up 2 %*1 has only one
reference to clarify the adoption of cas ent tice by SIRC to develop WBPs.

Moreover, the third category of the node <F| T 35ghas eight references that
disclose the different processes of ing'WBP. eac&cgnate

n
Category four of the n%is\\@rwew Haikal> - § 3, which has

three references, interpre sare Iat y H)odbhat governs WBPs. Other than that,
4 &

the fifth category of curren] |Ies (nmrwew Hassan Basri> - § 2 has two

references that p0| %e ro bllshlng WBPs. On the contrary, the sixth

category of t ur. nt node«< Ie§'\\IQ_§rV|ew Khairul Amri> - § 1, which has one

reference, ax‘? mon companies that contribute cash waqgf for WBPs.
Additi the last category foi’@the current node <Files\\Interview Mohd Afif Abdul
M 3 has three references describing the risk management for WBPs.

N
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4.7.1. Joint Committee

Table 4.19. of content analysis for the joint committee reveals the types of the
node consist of six categories, which are <Files\\Focus Group 3> - § 3 _réferehces coded
[4.69% Coverage], <Files\\Interview Ahmad Ridzwan Ismail> - § 1 r_eference coded
[6.53% Coverage], <Files\\Interview Dr. Surita Hartini> - § 3 references coded [21.76%
Coverage], <Files\\Interview Haikal> - § 4 referencesgcoded ~[15.03% Coverage],
<Files\\Interview Hassan Basri> - § 6 references geded

[17.22% Ceverage], and

<Files\\Interview Khairul Amri> - § 1 reference codedn[4.32% Cpverage],

Table 4.19: Content Analygis fofthe Joint.Committee

Sub Node/Content Analysis/Joint Committee/5'-1

Category 1 <Files\\Focus Group 3> - § 3 references coded [4.69% Coverage]
References Response

...Jjoint committee yoined by bank officers, independent managers,
Reference 1 afid. »

Reference 2

...Bank Muamalat ikl give the-agcounting report to us PWS...

Reference 3

...waqf ceupOfation needy a joint-venture with a takaful company...

Category 2

<Files\\Interview Ahmad Ridzwan Ismail> - § 1 reference coded
[6.53% Coverage]

References

Response

Reference 1

.««Lollabatation with various parties...

<Files\\Interview Dr. Surita Hartini> - § 3 references coded

Category 3 [21.76% Coverage]
References Response
».Wagf Banking-Product...should be regulated by Bank Negara
Referencetl ) Malaysia. ..
o, ...ABIM's members, Maybank Malaysia Berhad, has their takaful
Reference 2 ' product. ..

Referefice 3

...have to abide by the law...

Category 4

<Files\Interview Haikal> - § 4 references coded [15.03%
Coverage]

References

Response

Reference 1

...collaborate and play their role...

Reference 2

...appointing a waqgf fund manager...
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Reference 3

...bank will serve as a marketing agent for waqf banking products...

Reference 4

...Banks have no problem marketing these wagf banking'preducts...

Category 5

<Files\\Interview Hassan Basri> - § 6 references coded [17.22%
Coverage]

References

Response

Reference 1

..the appointment of a fund manage.. %

Reference 2

Reference 3

...who are the fund manager
We need a joint committee that selects and appoints this fund

manager. .. K’

Reference 4

Reference 5

Reference 6

...selection of this fund m nagY?Essential...
...a fund manager can use a wa‘kaﬁ Istismar contract...

...AIBIM provides training ks for Qe\/v praducts...

Category 6

<Files\\Interview Khairul Amri> - § 1 reference coded [4.32%
Coverage]

References

Response

Reference 1

Furthermore, the second cate

..we need cooperation f. EIM SJ'R Islardic banks...
rce: ed jsr\@’ current study)

{

\ O
The first category <F| ocus G $> -58}3 has three references
illustrating the joint venture P an Ban%?/muamalat Malaysia Berhad.
AN

the current nod@ﬂes\\lnterwew Ahmad Ridzwan

[
Ismail> - § 1, which has %erence oin quég collaboration between BNM, SIRC,

and banking |nst|tut

s (@ Jomt{gmmlttee of WBPs. Moreover, the third

N
category of the c mod <Files\\In teryj%w Dr. Surita Hartini> - 8 3, discloses BNM as

the regulator

of the G&Qn

A fourthfc F' ‘és

t node (<Fi|es\\|nterhéw Haikal> - § 4 and <Files\\Interview Khairul Amri> -

S

@/W references) and the sixth category (one reference)

SO bring out the same idea as the second category (one reference) of the current node

iles\\Interview Ahmad Ridzwan Ismail> - § 1, which is the collaboration between BNM,

SIRC, and banking institutions to operate the joint committee of WBPs. Last but not least,
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the fifth category of the current node <Files\\Interview Hassan Basri> - § 6 clears up the

Table 4.20. of content analysis for the obstacle in implementing WBPs reveals

appointment of the fund manager for WBPs.
4.7.2. Obstacle In Implementing Waqf Banking Product

the types of the node consist of two categories, which ar <FWocus Group 1> -84
references coded [18.96% Coverage] and <Files\\Foc up 3> %erence coded

[1.69% Coverage]. The first node category describés,the bankobje i\ﬁe,'@)@sion of
WBPs, and fatwa as a complication in executin . In contrastythe s@nd category
\%’ N
QA
Table 4.20: Content Analysis for th@taclem%ne tj@s\Naqf Banking Product
£\

FY

Sub Node/Content Analysis/Obstacle in Implementing Wagf Banking Product/6-2
Category 1 <Files\\Focus Group 1> - § 4 references coded [18.96% Coverage]

states the shortage of wagf funds.

References Response
.eank&pbjecti\le is 10 profits.whether the bank is Islamic or

Reference 1 ¥, Lopyventional...

..NEW takaful praduct will be more confusing to the
Reference 2 \ _~<tommunity...
Reference 3 ..We'nee mterp%tétion from the Fatwa point of view...
Reference 4 | ¢ Ushally, they will be guided by the Fatwa...
Category 2 <Files\\Focus Group 3> - § 1 reference coded [1.69% Coverage]
References Response
Refer | " Uadh Wm? funds or general wagf is still not enough...

c.'}/‘ Source: (Developed for the current study)
S

Figure 4.9. of the tree nodes of the development of WBPs explains the data

proportions for the node. The responses concerning the development of WBPs from the
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respondents’ perspective generally say two things: (1) Joint committee and (2) Obstacles to
implementing WBPs. Six categories are coded in tier one of WBPs beneficiari€s nodes,
encompassing <Files\\Focus Group 3> - § 7, <Files\\Interview Ahmad &@w Ismail> -
§ 1, <Files\Interview Dr. Surita Hartini> - § 3, <Files\\Intervi %ikab - § 4,
<Files\\Interview Hassan Basri> - § 6, and <Files\\Interview Khw r>-§1.

Thus, all the categories are coded under thesg no nce the interviewee's
response fulfills the subject matter. On the contrary, éori@ obstacles in
implementing WBPs nodes, encircling <Files\\FocusyGroup 1>/- 8§ r)d 25)’155\\F0cus
Group 3> - § 1. The two categories are coded underé&:nod‘es b&?ﬁ Q@lswer meets
the requirements of the subject matter. J- \ é\v
] &

4.8. Wagqf Microfinance. c \T &\
N
Table 4.21. of conte is 8t Wa icr@:@ance reveals the types of the
node consist of four categori hieh a ile \\Fo@%roup 1> - § 1 reference coded

[7.29% Coverage], <Fil Group 3> ﬁl <1{:2ference coded [1.51% Coverage],

code .81% Coverage], and <Files\\Interview

<Files\\Interview HEK-
Mohd Afif Abdul Nh%n - ces @ed [18.30% Coverage].

K(ence, which analyses wagf microfinance for the

and?ﬁgory three each have one reference that interprets

poor. Furt , catego

&Y
the n 40 to be trained te”start a business and the source of funds for WBPs.
Additienally, category four has four references discussing the sustainability of B40's new

@ss, which is closely related to financing repayment and credit risk management.
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<Files\Focus Group

3>

<Files\\Interview

ad Ridzwan
Ismail>-§ 1
J
2\
<Files\\Interview Dr.
Surita Hartini> - § 3
Joint Committee J

.

' = ~
~ Mles\\lnterview
The Development of ‘\ T
Hassan Basri> - § 6
Wagf Banking % y
~

&
Product o s

<Files\\Interview

Khairul Amri>-§1

<Files\\Focus Group

1>-87

<Files\\Focus Group

3>-81
- J
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Table 4.21: Content Analysis of Wagf Microfinance
e

Main Node/Content Analysis/Wagf Microfinance/7-0

Category 1 <Files\\Focus Group 1> - § 1 reference coded [7.29% Coverage]
Reference Response

Reference 1 We want poor people who apply for this Waquﬁnance...
Category 2 <Files\\Focus Group 3> - § 1 reference coded [1.51% Coverage]
Reference Response

Reference 1 ...provide training to the %w

Category 3 <Files\Interview Haikal> - § 1 reference coded [1.81% Coverage]
Reference Response

Reference 1

...as long as this microfinanc only benefit
funds... ' —

Category 4

| ]
<Files\\Interview Mohd Afif Abdul Manan> - § 4 references coded
[18.30% Coverage]

References

Reference 1

Response
How do we ensure %Howm%ely dpbts

Reference 2

Reference 3

...restructure to el eas1€1; fcMstomqho repay...
-

Reference 4

...credit
experlenced b%
£

4.8.1.

- 8 1 refere

two also h

" Sau%ﬁ @De@étoped for the current study)
% ‘&
\ A
aé}et

Microfinance A Ieln’Cur
Table 4.22. o'f c}ten an: iﬁr(lyjlcrofinance Available in the Market

O

reveals the types of @ c !IS'[ ofitwo cq@orles which are <Files\\Focus Group 2>

- § 1 reference ¢ \p 3]/0 Co %g!e]
{&4

N
<Files\\Interview Mohd Afif Abdul Manan>

@,

d 9 2% Sover . Category one has one reference, and category

eference. Each %E; categories discusses microfinance available in the

N

S
S
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Table 4.22: Content Analysis of Microfinance Available in the Market

Main Node/Content Analysis/Microfinance Available in the Market/7-1
Category 1 <Files\\Focus Group 2> - § 1 reference coded [9.37% Coverage]
Reference Response
Reference 1 ...Tekun Niaga is an individual loan producty..

<Files\\Interview Mohd Afif Abdul Manan> - § 1 reference coded
Category 2 [1.92% Coverage]
Reference Response
Reference 1 ...microfinancing for agriculture...

Source: (Developed far the current study)

4.8.2. Wagqf Microfinance for the Poor

Table 4.23. of content analysis for WagfM icrafinaneefor the.Poor reveal the
types of the node consist of three categories, Which are <Fi|es\\|nterview Hassan Basri> -
8 1 reference coded [1.65% Coverage], <Fi|és\\|nterview KhairGLAmri> - 8 1 reference
coded [2.71% Coverage], and <Files\\Interview.Mefig, Afif ' Abdul Manan> - § 1 reference
coded [5.36% Coverage]. All thgee“eategories,have one r_ef_,érence. Each of the categories

debates how wagf microfipanceelps B40.

Table 4.28:"@gntent Anatysis of Wagf Microfinance for the Poor

Main Node/Content Analysis/Waqf Microfinance for the Poor/7-2
Category 1 | <Files\\Interview Hassan Basri> - § 1 reference coded [1.65% Coverage]
Reference Response
Referencefl rethere must be a way to reduce the risk to the bank...
Category 2 | <Files\\Interview Khairul Amri> - 8 1 reference coded [2.71% Coverage]
Reference Response
Reférence 1 ...we can charge a fee to the customer...
<Files\Interview Mohd Afif Abdul Manan> - § 1 reference coded [5.36%
Category 3 Coverage]
Reference Response
Reference 1 ...we can make it a form of discount to borrowers...

Source: (Developed for the current study)
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Figure 4.10. of the tree nodes of waqf microfinance illustrate the data
magnitudes for the node. From the interviewee's viewpoint, the responses co@n-g' waqf
microfinance commonly articulate two things: (1) Microfinance avail.ak he current
market and (2) Wagf microfinance for the poor. Two categories are coded in microfinance
available in the current market nodes, encircling <Files\\FocQ\(;K 2> -§ 1 and
<Files\Interview Mohd Afif Abdul Manan> - § 1. Y'

Moreover, three categories are coded 1i mlcr%for the poor,
encircling <Files\\Interview Hassan Basri> - § 1, < \\Interview 1)111‘\ 1>-§1,

and <Files\\Interview Mohd Afif Abdul Manan> - Thus, jall'the ateguzies are coded
Y

\ubjectéa, er.
Wagqf microfinance is a fot\%ancial i thﬁwvides microfinance

to individuals with limited or no acce@lamﬁq )

entignal banking services. Waqf
microfinance aims to enhance t and"livel st% eople living in poverty by

under these nodes since the interviewee's res%;ulf

e P

N,

providing them with the capit%}nclja expand ‘s@ businesses. Waqf microfinance
is essential to achieving [% 1nc1us'i n. |

dependable ﬁnanci@ices'f@onomi Qérowth and development to occur.
Unfortunately, c#s indivi ihro&;@ut the globe, particularly in low-income
¢
'
communities, acCess tQ financ ls@es such as bank accounts, loans, insurance, and
| T AL
savings. Thi here wa rm{roﬁn?nce comes in.
)
S

X
Ny

aylld@ must have access to affordable and
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Microfinance Available
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Wagf Microfinance
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&
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<Files\\Interview

Hassan Basri> - § 1

A

<Files\\Interview

Khairul Amri>-§1

-
?’ (:',Source: (Developed for the current study)
s

Fig‘b(é_&: Trée.Nodes of Wagf Microfinance

<Files\\Interview
Mohd Afif Abdul

Manan> - § 1




4.9. Wagqgf Home Financing

Table 4.24. of content analysis for Wagf Home Financing reveals fhe types of
the node consist of four categories, which are <Files\Interview Hass_gihBaéfi> - 8§82
references coded [1.65% Coverage], <Files\\Focus Group 2> - § 4 re_férences coded
[17.18% Coverage], <Files\\Focus Group 3> - § 6 references coded ‘_ [8.85% Coverage],
and <Files\\Interview Haikal> - § 2 references coded [4.57% Caverage].

Category one has two references that bring ouf the #:urrent practice of wagf
home financing in Penang. In comparison, category twiQ has four refefences that describe
the bank institution's involvement in existing waqf homé fin-ancing; Mo.re'over, category
three has six references, and category four has twdl'r.efere_nc.es‘. Eaéh qatego& discloses the

fee charged by bank institutions in wagfaorfie finéncing.

Table 4.24: Content Analy_si's of Wagf Home Financing

Main Node/Content AnalysisNVéqf Home Financing/8-0

Category 1

<Files\\Interview Hassan Basri> - § 2 reference coded [1.65%
Coverage]

References

Response

Reference 1

wpractical point of view as the experience from Penang...

Reference 2

y ...wagfhome financing involves individuals as buyers...

Category 2

<Files\\Focus Group 2> - § 4 references coded [17.18% Coverage]

References

Response

Referenge 1

...bank provides financing to customers to buy a house...

Referencel2 ,

.. .Bankprévides bridging financing to developers ...

Referenee 3

Reference 4

»“provide housing loans to customers...
...State Islamic Religious Council should build affordable houses...

Category 3

<Files\\Focus Group 3> - § 6 references coded [8.85% Coverage]

References

Response

Reference 1

...charge a profit rate to the customer....

Reference 2

...the funds to provide financing to the public are from waqf benefit
funds...

Reference 3

...customer cannot pay the monthly instalment....
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Reference 4

...the house belongs to PWS because their capital is from the waqf

Reference 5

benefit fund...
...the bank has the right to auction the house\:qI

Reference 6 ..title of homeownership... CN
<Files\\Interview Haikal> - § 2 references coded [4.57%

Category 4 Coverage]

References Response

Reference 1 ...should build low-cost homes su h RT

Reference 2

...the bank only charges a low fee to help B40 group..

Source: (D(gvew&for the current study)
4.9.1. Wagqgf Home Financing Available in Current ’

\
| S
Table 4.25. of content analysis for Home Fihancing _\Iable in the

<Files\\Focus Group 1> - 8 1 reference c d&:&g%

N
reveals the types of the node znsis ee ca ies, which are

e, <mes\\lnterV|eW Hassan

O

Basri> - § 1 reference coded [24.06%4Covera e], < \fl(n\ter iew Khairul Amri> - 8
1 reference coded [1.42% Cov Il Categ a \ne reference. Each of the
categories discusses waqf home f| cin ein réc{ﬁrrent market.

Ay 7 S
Table 4.25: Content lysis of me cmg Available in the Current Market

Main Node/Content Analy3|leaqf Home Fmancmg Available in the Current Market/8-1

Category 1

<Files\\Focus Group 1> - § 1 reference coded [3.77% Coverage]

References

Response

Referenced ? '...Mém’ic @ﬁgious Council does a housing project...

Category 2 | <Files\\Interview Hassan Basri> - § 1 reference coded [24.06% Coverage]
References Response

Refg@el ..home financing will use ijarah contracts...

Category 3 | <Files\\Interview Khairul Amri> - § 1 reference coded [1.42% Coverage]
References Response

@ence 1

...requires home financing as well...

Source: (Developed for the current study)
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4.9.2. Wagqf Home Financing for the Poor

Table 4.26. of content analysis for Wagf Home Financing for t)'KPgr reveals

the types of the node consist of three categories, which are <Fi|es\\FocS%@p 2>-81
reference coded [6.31% Coverage], <Files\\Interview Hassan Basri>_- é 2 reference coded

[13.90% Coverage], and <Files\\Interview Khairul Amri> - § 1<gf\er; ce coded [1.42%

Coverage]. Categories one and two have one reference that 'nteWwaqf home financing

for the poor. Correspondingly, category three has tw ences Wify why B40

cannot pay home financing monthly repayment. ’ 'C}T
-
W d v
Table 4.26: Content Analysis of \% mg\fh%‘mg f(QQ?Poor
& 4

Main Node/Content Analysis/Waqf Home Financing for the Poor/8-2
Category 1 <Files\\Focus Group 2> - § 1 reference coded [6.31% Coverage]

References Response

Reference 1 Lt wiIMheBZOrg_r&p'to g@’,‘their first house...
<Files\\Interview Hassan Basri> - § 1 reference coded [13.90%

Category 2 Coverage]

References Response

Reference 1 @%roup islmorilike@rent a house than buy one...

<Files\\Interview Khairul Amri> - § 2 reference coded [1.42%
Category 3 Coverage]
References Response

Reference 1 ‘\‘ " Wild}l@%os‘[ houses on wagqf land...
Reference 2 ’ '...@ﬁlﬁ)t ;ﬁ’&d to pay the monthly instalment...

Q'J I ) &/ Source: (Developed for the current study)
% $oty

- &
\ igure 4.11. of the\'ree nodes of wagf home financing exemplify the data

% the node. From the interviewee's perspective, the responses concerning waqf
omeg financing generally articulate two things: (1) Waqf home financing available in the

current market and (2) Wagf home financing for the poor.
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<Files\\Focus Group

Wagf Home
Financing Available
in the Current Market

terview
Hassan Basri> - § 1

Wagf Home

Financing

<Files\\Interview

Hassan Basri> - § 1

<Files\\Interview

Khairul Amri>-8§1

&)
(Q d b 4 X Source: (Developed for the current study)

NV
Figure 4.11:ﬁe Nodes of Waqf Home Financing

180



Three categories are coded in waqgf home financing available in the current
market nodes, encircling <Files\\Focus Group 1> - § 1, <Files\\Interview @srb -
§ 1, and <Files\\Interview Khairul Amri> - § 1. Additionally, three cate&%}e coded in
wagf home financing for the poor, encompassing <Files\\Focus_Group 2> - § 1,
<Files\\Interview Hassan Basri> - § 1, and <Files\\Intervie LY-lAmrP -§ 1.

Therefore, all the categories are coded under these nodes si ceWterwewee S responses

justify the subject matter.

4.10. Wagqf Takaful 2 \r

eals ~gﬁypes of the node

1> é 4 references coded

Table 4.27. of content analysis f%z
ocus

consist of three categories, which are@C

[6.83% Coverage], <Fi|es\\|nterV|e\Awsssan ' $§ 1’{¥ference coded [1.65%

N
Coverage], and <Files\\Intervie AfIF A MQ/ > - § 5 references coded
[15.54% Coveragel. X \ ’ \A

3
I
/@3 | }éﬁ Anaégrs’ of Wagqf Takaful

Main Node/Content AnaIyS|s/Waqf Takaful/9-0
Category 1 <Files\\Focus Group 1> - § 4 references coded [6.83% Coverage]
References Response

Refere@ 1 ~,.,/ ?. wa_c{r&akaful is a long-term type of product...

Refer K/-15% of adults have a takaful account...
Re 3 \":?he contribution for this takaful product...
Reference 4 cooperation between banks and Takaful
<Files\\Interview Hassan Basri> - § 1 reference coded [1.65%
Category 2 Coverage]
References Response
Heference 1 ... The need for daruriyyah...
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<Files\Interview Mohd Afif Abdul Manan> - § 5 references coded
Category 3 [15.54% Coverage]
References Response
Reference 1 ..If it involves family takaful, the claim is vertgg'h.Y

...IT this fund comes from the waqgf fund, how do We manage this

Reference 2 fund... A
Reference 3 ...Tabaru' fund must be availab%.
Reference 4 ...Older people claim more than youngeripeople...
Reference 5 ...this wagf takaful product is quite%vesting...

Source: (Devewe!for the current study)

N

Category one has four references that diseuss the'typ o:\%ka.@rproduct,
%)
the percentage of Malaysians who have takafu%ts, ‘;h co ribu@ of takaful

: : N b, :
products, and the cooperation between Islamic banking In s with.takaful companies.

Furthermore, category two has one, an c@(hre

e reférences that justify the

need for waqgf takaful and the management of w. a*l r}dxé\
) N
) 4 é'_)
. - &
4.10.1. Existing Waqf Takaful W urrent Market

is f E‘xmbg Wagf Takaful Within the Current
:

Table 4.28. %;t anal

Market reveal the typgsyof the r]o

7

Group 1>-83 refe&@ ode

@
Ismail>-8§1r hco d 7.
N
category t\/\%l} one refesence. Ea@)f the categories discusses existing waqf takaful

within @ent market. \('}/
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Table 4.28: Content Analysis of Existing Wagf Takaful Within the Current Market
e

Main Node/Content Analysis/Existing Wagf Takaful Within the Current Market/9-1
Category 1 <Files\\Focus Group 1> - § 3 references coded [6.13% Coverage]
References Response

...when | die, the religious department will comsate half a
Reference 1 million... e
Reference 2 ...Perbadanan Wakaf Selangor already have%qf takaful....
Reference 3 ...State waqgf office can benefit from my contriution when | die....

<Files\\Interview Ahmad Ridzwan Ismail> - § 1 reference
Category 2 coded [7.82% Coverage]
References Response
...AIA Public Takaful alread cooperatien ﬁth wagqf
Reference 1 instit % T - i \Yg
S : evelo'ed the _gfrrfent study)
¥ b4

TSy
4.10.2. Regular Takaful Product i(%@.lrrem etcf\

Table 4.29. of content anM or Regula kaﬂ@roducts in the Current

\ K'Y
Market reveals the types of the nod;%st gkhya goag?, which are <Files\\Focus

Group 2> - § 1 reference coded K 0 Co e <Ei§&terview Hassan Basri> - § 1
reference coded [3.39% ve‘%é]f and }Fil \In%w'%fv Khairul Amri> - § 3 references
coded [8.89% Coverage]. Categor o‘rgyzﬁé}he function of takaful products in the
current market. On &an ar@y tw\ s one reference that clarifies B40 cannot

afford takaful. F@}orz cate ;Areéﬂb('a/s three references that justify current takaful
O

products in the nt market N
;bé 'Pb): ‘é\

N

9

AN
\
N
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Table 4.29: Content Analysis of Regular Takaful Products in the Current Market

N

Main Node/Content Analysis/ Regular Takaful Product in the Current Market /9-2
Category 1 <Files\\Focus Group 2> - § 1 reference coded [9.74% Coverage]
References Response

...Takaful is a guarantee...contributing membemru'...help
Reference 1 each other... Ty

<Files\\Interview Hassan Basri> - § 1 reference coded [3.39%
Category 2 Coverage]
References Response
Reference 1 ...not that they don't want t@&ft afford it...

<Files\\Interview Khairul Amri> - § 3 references coded [8.89%
Category 3 Coverage]
References Response
Reference 1 ...monthly contrib ) oPtakafi prﬂlct&. _g)‘
Reference 2 ...contributor can'get compensation.... V*‘
Reference 3 insurance ka,_Me stly..c’

rceuﬁD [oped ~éﬂ'he current study)
\") 9
4.10.3. Wagqf Takaful for the ,<\
N

Table 4.30. of conte Tak @i?or the Poor reveals the types

of the node consist of five ca?ue\ \AI\
coded [9.74% Coverag les\\FaCus

Coverage], <Files\\@@v Hilka - 8 4%9erences coded [15.79% Coverage],

é/

Focus Group 2> - 8 1 reference

§ 4 references coded [9.80%

‘3

<Files\\Interview, ﬁgzan asri 8 L)@erence coded [3.15% Coverage], and
.’

<Files\\Intervi |ruI mri 1 Q%efence coded [5.36% Coverage].
4
<-§
S

RN
\
N
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Table 4.30: Content Analysis of Waqf Takaful for the Poor

Main Node/Content Analysis/Wagf Takaful for the Poor/9-3

Category 1 <Files\\Focus Group 2> - § 1 reference coded [9.74% Coverage]
References Response
Reference 1 ...takaful operator can issue takaful products with a waqf raider...
Category 2 <Files\\Focus Group 3> - § 4 references coded [9.80% Coverage]
References Response

Reference 1

...Waqf takaful is the same as the conceptf fisabilillah
contribution...

...contribution of RM50 for one familyawith four children is very

Reference 2 Minimales

... strongly agree with how wagqf takaful plays-a.éle in helping
Reference 3 B40... L

...In terms of coverage...provideithe same valuesas takaful in the
Reference 4 mawket...

<Files\Interview Haikal> - 8§ 4 references coded [15.79%

Category 3 Coverage]
References Response

Reference 1

...Applications far, waqgf takaful predicts are, made in stages...

Reference 2

...this product iSwonly-offeredtq thasé"who need it...

Reference 3

...bank#ean review~their risk/assessment...

Reference 4

...Coverage fomthis takaful cannot be too high. ..

Category 4

<Files\\Interview Hassan Basri> - § 1 reference coded [3.15%
Coverage]

References

Response

Reference 1

«make applications limited'to a few participants only...

Category 5

<Files\\Interview Khairul Amri> - § 1 reference coded [5.36%
Coverage]

References

Response

Reference 1

,..reduieg the administration cost of takaful operators....

Source: (Developed for the current study)

Category one has one-réference, which discloses that takaful companies can

issue takaful products with waqgf riders. Moreover, category two has four references that
reveal the concept of waqf takaful for the poor. Other than that, category three has four

references that illustrate the process of developing waqgf takaful products. In addition,
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categories four and five have one reference. Each category discusses the strategies to
establish wagf takaful for the poor. Q

Figure 4.12. of the tree nodes of wagf takaful represent the fﬁ@ges for the
spec

node. The responses relating to waqf takaful from the interviewee's tive commonly
articulate three ideas: (1) Existing waqgf takaful within the curkent market, (2) Regular
takaful products in the current market, and (3) Waqgf takaf foWoor.

Two categories are coded in existing wa ul"wit ill the eurrent market

nodes surrounding <Files\\Focus Group 1> - § 3 ?168\\111 rvie ?haE;Rﬁidzwan
A

Ismail> - § 1. In addition, three categories are co n regular takaful qeducts in the

\,

current market, encircling <Files\\Focus Gr%z § L1 N\Ime%igz Hassan Basri>

_ § 1, and <Files\\Interview Khairul Amzi> ¥ 6«
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<Files\\Focus Group

Files\\Interview Ahmad

Ridzwan Ismail> - § 1

( Existing Wagqf
»|  Takaful Within the
VL Current Market

\- J
e A
<Files\Focus Group
2>-81
\. J
e A

<Files\\Interview

[ Wagf Takaful ]

Hassan Basri> - 8§ 1
d. ’

~N
\g.lgiles\\lnterview
Khairul Amri>- 83
J
Q\T( N\

v._, <Files\\Focus Group

2>-81

<Files\\Focus Group

3>-84

<Files\\Interview

Haikal> - § 4

<Files\\Interview

Hassan Basri> - § 1

<Files\\Interview

Khairul Amri>-8§1
\ J

urthermore, five categories are coded in waqf takaful for the poor, encompassing
iles\\Focus Group 2> - § 1, <Files\\Focus Group 3> - § 4, <Files\\Interview Haikal> - §
4, <Files\\Interview Hassan Basri> - § 1, and <Files\\Interview Khairul Amri>-§ 1. Hence,
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all the categories are coded under these nodes since the interviewee's answers validate the

subject matter.

4.11. Wagqf Banking Product in accordance with Sharia Law

Table 4.31. of content analysis for WBPs in accordan‘_ce with Sharia law
represents the types of the node comprised of three categorieSy/Which are <Files\\Focus
Group 3> - 8 2 references coded [1.61% Coverage], <Fi|es\\|hteryiew Dr._Surita Hartini>
- 8 1 reference coded [18.59% Coverage], and <Fi|es\\|n_terView Haikél>_- 8 3.references
coded [4.15% Coverage]. Category one has two referencés that clarify the Compliance of

WBPs with Sharia law. Additionally, category tWQ_.has one; and categery three has three

references that justify the length of wagfipractice |n Sharia Jaw.

Table 4.31: Content Analysis of: Wéqf Ban_k'ing Preduct imaccordance with Sharia Law

Main Node/Content Analysis/Wagf Banking Product ih accordance with Sharia

Law/10-0
Category 1 <Files\\Focus Group 3> - § 2 references coded [1.61% Coverage]
References Response
..the implementation of this Waqf banking product does not violate
Reference 1 : Jslamic law...

Reference 2

...use wagfhenefitfunds; it does not violate Islamic law...

<Files\\Interview Dr. Surita Hartini> - § 1 reference coded [18.59%

Category 2 Coverage]

References Response

Reference,l ...we have to epsure that the capital or assets used are permanent...
Category 3 <Files\Interview Haikal> - § 3 references coded [4.15% Coverage]
References Response

...SIRC is the one who can issue this Sharia guideline...

Reference 1

. Reférence 2

...Sharia guideline determines how the waqf banking product will
operate...

Reference 3

... Therefore, it must abide by the law of waqf...

Source: (Developed for the current study)
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4.11.1. Sharia Committee Department

Table 4.32. of content analysis for Sharia committee depart&&e?resent
the types of the node comprises of three categories, which are <Files\\F G@oup 1>-8
3 references coded [4.22% Coverage], <Files\\Interview Haikal> %erence coded
[1.66% Coverage], and <Files\\Interview Khairul Amri> - 8 2 references coded [6.83%

Coverage]. Category one has three references that explain the Wzation that issued the

fatwa regarding WBPs. Additionally, category two h and c@atwo has three
references that justify the need for the Sharia depam managing %PS'.C}T
AN

Ky

'
Table 4.32: Content Analysis o%z Cq{{ﬁ%b Der@&nt
&

&

Main Node/Content Analysis/Sharia Committee Department/10-1
Category 1 <Files\\Focus Group 1> - § 3 references coded [4.22% Coverage]

References Response
Reference 1 Wa {qucimghnaéte,r_f%cs and laws ...

Neither...S or.. NationalFatw uncil...issue...Fatwas...each
Reference 2 8 Mg praduct
Reference 3 ..potw anylFatV\Qs ‘rega@g Wagf Banking Products...
Category 2 <Files\\Interview Haikal> - § 1 reference coded [1.66% Coverage]
References Response

Reference 1 ,\ 1\9@;/ ban@a’s a Sharia department...

<Files\\Interview Khairul Amri> - § 2 references coded [6.83%
Category 3 Coverage]
References Response

Referenc%" ) ) ...itdeéds to follow Sharia guideline...
| .4

Refere% eMave a;‘%aria department like the one in Islamic banks...
T

AN &’
\
S

Source: (Developed for the current study)
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<Files\\Focus.Grou

Wagf Banking
Shariah Committee

Product in
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N

NV

Shariah Law

!

é \{dgterview

#r, Anf)\Ygl
L 4

<Files\\Interview

Haikal> - § 3

&

Figure 4.13: @e 0 an(lf) Product in accordance with Sharia Law
¢
L) ’
O

N

%&(e 4.15 W'zo'treewgedes of wagf banking product following Sharia law
>4
charao@we data assortmen?&or the node. The responses relating to wagf banking

prr%ollowing Sharia law from the interviewee's perception generally articulate this

idea, Which is the Sharia committee department.
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Three categories are coded in Sharia committee department nodes
surrounding, <Files\\Focus Group 1> - § 3, <Files\\Interview Khairul Amui >§ 1, and

<Files\\Interview Haikal> - § 3. Three references were coded under t S&)es because

the answers meet the requirements of the subject matter. .

4.12. Targeted Location for Waqf Banking Prod cts?%lopment

Table 4.33. of content analysis for targe tion r types of the

node consist of two categories, which are <Files\\FoGus Group 1> - [efe&&e coded
oded [

[1.85% Coverage], and <Files\\Focus Group 3> - § ferenge 0. 4\3{% Coverage].

Categories one and two both have one ref% Ea cate s discusses the

targeted location for launching WBPs. \c) O"x

NS

& &
Table 4.33: C%na@ geted_Focation
N &

Main Node/Content Analysis/Targeted Location/11-0

Category 1 <Files\\Focus Group 1> - § 1 reference coded [1.85% Coverage]
References Response
Reference 1 &.Iocﬁiom\hg@% cqrﬂ?dnch this wagf banking product...
Category 2 <Files\\Focus Group 3> - § 1 reference coded [0.41% Coverage]
References Response

\ ur7an‘an?.4 | afeas need financial aids such as waqf banking

product...

Reference
b/ é‘\\ Source: (Developed for the current study)
& v
A\ S
S
4.12. \ Targeted Bank for Waqgf Banking Products Distributions
; Table 4.34. of content analysis for Targeted Location reveals the types of the
c

onsist of seven categories, which are <Files\\Focus Group 1> - § 1 reference coded

[1.85% Coverage], <Files\\Focus Group 3> - 8 1 reference coded [0.52% Coverage],
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<Files\\Interview Ahmad Ridzwan Ismail> - § 1 reference coded [4.42% Coverage],
<Files\\Interview Dr. Surita Hartini> - 8 1 reference coded [6.66% GCOverage],
<Files\\Interview Haikal> - § 1 reference coded [2.61% Coverage], _<Fi|es\\|nterview
Khairul Amri> - § 1 reference coded [1.64% Coverage], and <Files\\Interview Mohd Afif
Abdul Manan> - § 1 reference coded [0.94% Coverage]. Each category’has one reference,

which discusses which banks are most suitable for issuing WBPs!

Table 4.34: Content Analysis of hargeted Bank

Main Node/Content Analysis/Targeted Location/11-1
Category 1 <Files\\Focus Group 1> - § 1 reference coded [1.85% Coverage]
References Response
...which bank can e uséd as a pionger of the Waqf Banking
Reference 1 ProductSy :
Category 2 <Files\\Focus Group 3> - § 1 reference coded [0.52% Coverage]
References Response
...Banks that can marketfhis product arebanks that have an Islamic

Reference 1 window<,.

<Files\\Interview Ahmad Ridzwan Ismail> - § 1 reference coded
Category 3 [4.42% Coverage]
References Response

...Maybank is areehventignal bank, but there is an Islamic
Reference 1 window...
<Files\\Interview Dr. Surita Hartini> - § 1 reference coded [6.66%

Category 4 Coverage]
References Response

...Yayasan Waqf. Malaysia can collaborate with Bank Muamalat
Referenge 1 : Malaysia Berhad...
Category 5 <Files\Interview Haikal> - 8§ 1 reference coded [2.61% Coverage]
References Response

' ...Banks have no problem marketing these waqf banking

Reference 1 products...

<Files\\Interview Khairul Amri> - § 1 reference coded [1.64%
Category 6 Coverage]
References Response
Reference 1 ...Itis better if only Islamic banks could issue this product...
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<Files\\Interview Mohd Afif Abdul Manan> - § 1 reference coded
Category 7 [0.94% Coverage]
References Response
Reference 1 ...banks that are members of AIBIM.. \v
Source: (Developed for Se caent study)
4.12.2. Targeted Place for Waqgf Banking Products Dist tions

Table 4.35. of content analysis for Targeted Place &%ﬁs the types of the node
consist of four categories, which are <Files\\Focus Gro - 8 2 referencgsicoded [1.85%
Coverage], <Files\\Interview Ahmad Ridzwan Isma - § 1 refere e’cod_ey.T[Z 05%
Coverage], <Files\\Interview Haikal> - § 2 re coddU 3% &Verage] and

<Files\\Interview Mohd Afif Abdul Manan>; § ef nc codedé’ﬁyé% Coverage].

Category one has two references, categ twawas one enc@tegory three has two

references, and category four has tvﬁdjeren&tgo t&‘g%ategorles discusses the

6

perfect place for launching WBP?% Aj

§
Tab Conte‘n )‘m argeted Place
&
Main Node/Content AnaIyS|st' argeted Place/11-2
Category 1 <Files\\Focus Group 1> - § 2 references coded [1.85% Coverage]
References Response
Reference - T' (pk' at the population density...
Referenge / urhm% and rural areas need financial aid...
<F|Ies\\|nterV|ew Ahmad Ridzwan Ismail> - § 1 reference coded
Category 2 [2.05% Coverage]
References Response
N ...rural, as well as urban areas, need this kind of financing
, ﬁnce 1 facilities...
<Files\Interview Haikal> - § 2 references coded [4.43%
“| cCategory 3 Coverage]
References Response
Reference 1 ...Agrobank, as this bank is concentrated in rural areas...
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Reference 2 ...Wagqf banking products could be launched in urban areas. ..
<Files\\Interview Mohd Afif Abdul Manan> - § 2 references coded
Category 4 [6.53% Coverage]
References Response
... This product is suitable to be marketed in urbafyand suburban
Reference 1 areas...
...people who live in rural areas do not knYﬁout wagqf
Reference 2 microfinance...

Source: (Develow the current study)

Figure 4.14. of the tree nodes of the targé@ e data ranges

for the node. The interviewee's responses to the ta% ocation gene aI'y ar_fga late two

ideas: targeted bank and targeted place. The r ndes were .codéd u d&'these nodes

because the answers enlighten the allocatlon subjﬁct ter.
4.13. The Suitable Time for |cmg roducts

Table 4.36. of co Iy5| ﬂfor e‘ém |me for practicing WBPs
reveal the types of the node ¢ fl\Af |es, c are <Files\\Interview Khairul
Amri> - § 2 references c@ 26% g] n <F|Ies\\|nterV|ew Mohd Afif Abdul
Manan> - § 1 refer e ed [4 52 Cove@ Category one has two references that
clarify the situatl t| lipe 0 BP \reover category two has one reference that
discusses the tim ;7 ici BPs.
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Targeted Location

<Files\\Focus

Group 1>-81

<Files\\Focus

Group 3>-§1

<Files\I N
tL Hai a%

Targeted Bank ) -

Hp

<Files\Intervie
Ahmad Ridzwa

Ismail > -

“,
“<QE;\\Interview

ad Ridzwan

Ismail >-81
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WNIBW
Mahd Afif Kbgu\Y’

1.8

<Files\\Interview

Haikal> - § 2

<Files\\Interview
Mohd Afif Abdul

Manan> - § 2

J




Table 4.36: Content Analysis of The Suitable Time for Practicing Wagf Banking Product

<Files\\Interview Khairul Amri> - § 2 references coded [5.26%
Category 1 Coverage]
References Response
Reference 1 For me, it depends on the situati
Reference 2 ...it has no timeline...\)
<Files\\Interview Mohd Afif Abdul Manan> - § 1 reference coded
Category 2 [9.52% Coverage]
References Response
Reference 1 | ...very necessary when the Malaysiameconomy is.faging inflation...

Souree: ( ped fap the Eukﬁm study)
é G A
F 4
- M NY'
4.13.1. Wagqf Banking Products to be Developed e Cé@"for COVID-19

is Found \CQV v\ d

Table 4.37. of content apalysis for b %@Ioped after the cure for

COVID- 19 is found node conms}é catégori
Amri> - § 1 reference coded |5\26§6 C and‘é s\\InterV|eW Mohd Afif Abdul
Manan> - § 1 reference ¢ 52% Cléra} lB ategories have one reference. Each

category discusses Wpe@w for s to be implemented.
&

hic ‘a}e <Files\\Interview Khairul
a%

£

Rsy
A%
%‘; 2
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Table 4.37: Content Analysis of Wagf Banking Products to be Developed after the Cure

for COVID-19 is Found q

£

Main Node/Content Analysis/After COVID-19 Cure/12-1
<Files\Interview Khairul Amri> - § 1 reference coded [5.26%
Category 1 Coverage]
References Response
Reference 1 ...iIf COVID-19 ends in 2022, weﬁaq_k}gk off...
<Files\\Interview Mohd Afif Abdul Manan> - § 1 reference coded
Category 2 [9.52% Coverage]
References Response
Reference 1 ...implemented when the M

Souree: ( the Cukf?m study)
é v .5
¥ b4
: : R' N5 b,
4.13.2. Wagqf Banking Product is to be Develope n as Rossible
Table 4.38. of content an I W is'to be €eveloped as soon as
possible reveals the types of the node n3|st| e ne\whlch are <Files\\Focus
Group 3> - 8 2 references coded dvera <F|@nterwew Ahmad Ridzwan
Ismail > - § 2 references coded [ <F|J{§\\Interwew Dr. Surita Hartini> -
8 1 reference coded [5. 98 age] a d < Ie&\\l@rwew Haikal> - 8 1 reference coded
’ &
[1.64% Coverage]. l&@y oni re%otes, category two has two references,
category three has reference; tego ur has one reference. Each category agrees
that WBPs sh e e as"soQJas possible.
NN <§
AN

&
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Table 4.38: Content Analysis of Wagf Banking Product is to be Developed as soon as

Possible

A

Main Node/Content Analysis/As soon as possible/12-2

Category 1

<Files\\Focus Group 3> - § 2 references coded [0.77% Coverage]

References

Response

Reference 1

| want to start tomorrow

Reference 2

...needs to be developed and marketed as as possible...

Category 2

<Files\\Interview Ahmad Ridzwan Ismail > - § 2 references coded
[9.31% Coverage]

References

Response

Reference 1

We have to develop Wagf Bankin duct as s possible...

Reference 2

...this product should have bﬂlaunche‘ to hﬁp,Mﬁ,s-lﬂﬁs...

<Files\\Interview Dr. Surita Hartini> - § 1 reference coded [5.98%

Category 3 Coverage]

References Response

Reference 1 Now is a perfect timeyto d&eloquf bg[ili}lg product...
Category 4 <Files\Interview Haikal> - § 1 reference coded [1.64% Coverage]
References Response

Reference 1

... want this ducﬂo b&b&h?{‘ﬁ}k&k@‘s’soon as possible...

Figure 4.15. ftrw@!nodis
(5] r

the data ranges for the no e.

éoﬁvﬁ lDé\@eped for the current study)
‘é Q:'
A%

swt@tlme for practicing WBPs depict

el&t to the convenient time for practicing

WBPs from the mte we sp r‘:eptl gen@ articulate two ideas, which are as soon

as the cure for

under thes

~\
N
S

cauehe S er
d ‘Z‘

N,
19 [S fo ?{d b%‘éon as possible. The references were coded

1nstruct1ve to the subject matter.
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<Files\\Interview Khairul

Amri>-82

As Soon as the Cure for
=
COVID-19 is Found
<Files\\Intervi d
Afif Abdfﬁ& -§1
\_ J

The Suitable Time for p A w .4 .
Practising Wagqf < iles\\F&s Group 3> -
Banking Product - §2

v

~N

Figure 4.15: Tree Nodes of Th%

4.14. Chapter Su

This c@&i nterplr

interviewed dataE rm suital
’
aims to convest'raw data i
4

0
variety of hes to a&‘le?;g r@ch objectives (Flick, 2013). Therefore, this study
c%nt a

S
choos nalysis to ana’lpe focus group interviews, qualitative semi-structured

intenyiews, and other texts such as hadith, fatwa, etc. Thus, data analysis is closely related
@ visualization (Sharan B. Merriam, 2009). Consequently, this study uses figures and

tables to illustrate and depict data variation to help understand the data better.
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This study describes the structure of the collected data to determine the extent
of a focus group interview and semi-structured interview data, as this data{&med the

process of the development of WBPs. Finally, the data were documente! G@ain aclear
nver

picture and an idea of the subject matter. The entered data is then d into useful
information to acquire knowledge, fulfill the study objective, @and answer the research

question. This study explains the findings of the analyzed tanollowing chapter.

4. .
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