CHAPTER 3

RESEARCH METHODOLOGY : q

3.1 Introduction Y.

Exploring the lived experience of a phenomenon re seard1ers to structure
the research process in a way that preserves the purity o perie whll%also
allowing for empirical reporting. Proper selection earch des n, rc’aoﬁf:sample
data collection methods, and methods for da y5| |gors and

trustworthiness of the findings; thereby Iy r?a})or' all tﬁ‘s\e processes is
&
al

crucial. This chapter aims to report ocesses al roce@es that have been

undertaken in conducting this stu T
@
This chapter commenc a dlgrjf 't‘he osophlcal worldview and
the research paradigm, prov n ov«i’we e of this study. Understanding
{

the philosophical Worh and th eseargh @%lgm guides in determining the

methodological a Nf thlls re rch mcéﬂ]g the research design, method of

participant sel dat coIIe oc&()@s data analysis processes, data rigors and
trustworth nswjé:a[tlons which are subsequently presented.
Providi &@lled reﬁo g of aII e aspects allows for future replication.

A S

g Research Philosophical: Constructivist Worldview

0 In research, there are three different approaches: quantitative, qualitative, and

mixed methods (Creswell & Creswell, 2018). The choice of which approach to employ
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depends on the researcher's assumptions regarding four philosophical aspects related to

ontology, epistemology, methodology, and axiology (Grover, 2015). Ontology rs?!o

the concern for the natural reality of the social phenomenon being investi@rhile

epistemology refers to how researchers acquire knowledge ab t reality.
Additionally, methodology describes how researchers will investigatmenomenon,
while axiology specifies the values and ethical consideration iWesearch process
(Saunders, 2009). The researcher's assumptions about thes Y;a'ch philosophies

determine the research design and the specific methods ta co IeWIysis, and

@

interpretation, leading to the selection of the most s e approac a‘ al@ with

- ? 4
those assumptions. \Y

N\

After that, researchers need to decide which iIosthl paradiginis appropriate

to expand their research. Developing a\ stemolog mp@n before deciding
on the research paradigm. Eplst@* y enc\)&si_)g?e ﬁ*researchers acquire

N
knowledge about the reality enorﬂenon hrougzét?reir perception, beliefs,

awareness, theories, and m hgle intend to loy (Zukauskas et al., 2018).
The researchers select Y.arad m t taﬁ g‘@vlth their chosen epistemological
ideas. There are r malr] \I'o&ophlc (.paradlgms namely post-positivism,
constructlwsm, ans mat rag ‘a&s'm (Creswell, 2014). The philosophical
paradlgm desc e the se’vv%! pUectlve thinking, theoretical orientation, and
shared t coft 0 th eaning construction in interpreting research data
(K| & Kuylnl 2017) |des researchers to decide on relevant theories,
| nts, and methodology for their research.
Q In this research, | expected to gain an understanding of the experience of crisis
ounselors in practicing self-care from the context and perspective that genuinely come
from the participants in my study. | believe every individual participant has their unique
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meaning in describing their experience, leading to multiple dimensions of meaningful
perspectives. | assume an interactive engagement with the participants during t

collection process and plan to report the essence of the experiences by int with
them in their natural settings. Considering all these assumption?,\ound the
constructivist worldview is the most suitable research paradigm to be @mployed for my
study. \,

The constructivist worldview is rooted in an interp X;di'gm. It helps the
researcher gain an understanding of the subjective worl uma ew from the

"X
context and perspective of the individuals being stud%ivunja in], 2.@ The
eality.

constructivist worldview posits that every indivi as% i ofq}ﬁ ty. As a

manin fthei@gg experience

(Creswell, 2014; Grover, 2015). Thew' le realitiesyean b@( lored and given

result, they construct varied and multiple s

meaning through the human inter that oc gtw [(?he researcher and the

N
research participant as well as %ﬂe research ar{ici@&? (Grover, 2015; Kivunja
}h @searcher must focus on the

& Kuyini, 2017). Therefo? g Ii
complexity of the views.i of narrowe rr'e'ar@(Creswell, 2014).

’ &
In my study, S mtere's \IfM ekingn/understanding of self-care practices

'ngag ‘%"crisis work by highlighting the role of

religion in truction of ea{iné;)evard self-care experiences. | also wanted to
N
&

erplay. ?\n sel@re practices and religion would contribute to the

part&t’s personal and pr@onal functioning. Thus, constructivist worldviews

h e to search for the realities of the self-care phenomenon from the lens of my

& icipants. By employing the constructivist worldview, | considered the four basic
S

sumptions that lie under this worldview as it was proposed by Kivunja & Kuyini

(2017).
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The first assumption is researcher must create meaning from the obtained data
through a thinking and cognitive process based on the participants’ perspective?ﬂs
study, | constructed the meaning and interpretation of the self-care phenov@}nong
counselors through my engagement with research participants in their settings.
I conducted my introspection to understand the studied phenoménon from the
participants’ perspectives. | carefully listened to their experien MS aware of their
reaction to fully understand how they gave meaning to the m. then rechecked
my interpretation with the participants to confirm it refl wh ﬂWt.

@ Y‘
died

ities to) describe th

phenomenon and that the realities are socially edT\I(e tipl@iities can
be explored and given meaning through thw betw e researcher
and the research participant as well as mhe researc icip@ Thus, I carefully
analyzed the collected research rﬁaj)ased o\alwy

N
constructive meaning of every %part@ipam efore é’conclusive interpretation

@y personal assumption from

interfering with my u% ing offthe a‘r‘t{ci@s’ meanings of realities. I also

carefully connecte&&ealitifs ry pﬁjpant’s experience to understand the
n, withou

whole phenomm& i’lg thE-J ticipants’ personal unique meaning.
¢

The third"assumption i

The second assumption is there are multiple

q@\the perspective and

was made. | also applied a &g s,
th

tée @‘ge%rchers need to utilize interviews, discourse
N

analysis{ text messagés Pflecﬁwg sessions to gather research data. Hence, during

the ﬁ&llection process, | e@md in interactive individual interviews with research

p%’ nts. The interactive interview gives me a chance to ask them questions, listen

& em properly, get their clarification, and record the data. It also gives a chance for

e participants to share their experiences freely. | attended to their moment-to-moment

expression and reactions during the interview session to collect meaningful data from
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their sharing. | also distributed a reflective form to the participants to gain more
information. The reflective form also helped the participants to reflect oV!’r
experience in participating in this study. 0}

The final assumption is the outcome of the research that represeHAgvalues of
the researcher in the effort to be balanced in reporting the findings.\In reporting the
research findings, there is a potential for bias due to inh man limitations.
Therefore, | need to make sure that every single procedur g%:%e'alrch is reported,

and that certain research procedures are made to validate indi SM carefully
L

alues fro el)a.r@ants’

f the enc@ely from
Y.

'derat@n conducting
bod@‘ﬁictions.

applied the bracketing strategy to separate my beliefs

the participants’ lens. I also adhered to ethi

this research by avoiding judgmental 'asgaquestions

In sum, research philosophy i%amenta \xa% n,g'\?he nature of the reality
':h" y N
of the studied phenomenon, kn%

e rea‘lilty, ting t w the phenomenon, and

considering certain ethical @1 th' of @ng the phenomenon. It shed

light on the basic pract% qualitative r, s‘gdrchbat guides me to plan my research

’ &
properly. These 1‘;@30& afs \ided m%.&electing the most suitable research
design within tw tiv

for <%urrent study.
g &
3.3 fé!‘wq Designb')"

!
2 9
o
wsed on the research philosophical worldview that had been discussed earlier,

~?\(J
% 9
Q‘%alitative approach was found to be the best-fit approach in addressing the

enomenon of self-care practices that became the concern of this study. In general, the

qualitative approach is conducted to explore and understand the meaning of certain
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social and human problems from an individual’s or a group of people’s perspectives

(Creswell, 2014). In qualitative design, researchers focus on the natural settings,

4

in meaning, understanding, and perspectives, emphasize the process, @form
inductive analysis and grounded theory (Woods, 2006). This nature with the
philosophical worldview of the constructivist paradigm that was dism previously.
ttin

Regarding the qualitative approach, | focused on the natural T the counselors

and their meaning, understanding, and perspectives on self cticias to perform an

of the q aljvgi%z;rch

, e% cas(&ﬂdy, and

4 Tluﬁ cureent sl@*employed a
phenomenological research design to K}]e experie fs@‘&re practices. The
phenomenological research appr focusesE a\experlence and the

constructed meaning of that e% (LaQ/erty, I'ﬁ‘gl?iy 2011). It requires the
researcher to go directly to $ra1

essence or basic structt%\ experl

go tothethlngsthe ves’ Wlt experignce, make sense of the experience, and

inductive analysis.
There are five research designs under the um
approach, namely narrative analysis, phenom

grounded theory (Creswell & Creswell

o
=

the @rch’s subjects to portray the

ce er‘ria@ZOOQ). Researchers are urged “fo

ignore anythln out e th nce éﬂjaln an in-depth understanding of the
experience e Wal 2 04; Flﬁla(JZ 11; Christensen et al., 2017). Unlike case
study whic ses gh Pepth yS|s of specific instances, detailing the dynamic

d factors at play WI@ﬁe real-life context, phenomenology aims to capture

rlbe the essence of lived experiences from the participants' perspectives

0 riam, 2009).
In general, there are two types of phenomenological research namely descriptive

phenomenology and interpretive phenomenology also known as hermeneutic
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phenomenology. Descriptive phenomenology refers to a phenomenological approach
that seeks to disclose the essence of a phenomenon or structure of experience t
relying on external theories. Interpretive phenomenology refers to a pheno@gical
approach that evokes lived experience by using interpretation where lenses of
philosophy, theory, and reflection are used to thematize and refract the'lived experience
(Finlay, 2011). For this study, | adopted the descriptive phenomenological approach as
| wanted to disclose the essence of self-care practice %i-en

cr among crisis

counselors and how their transcendental beliefs in refigion g idWin giving
L

Yw
meaning to their experience. E;\ ’ .\C}
S \}‘Z‘

3.3.1 Descriptive Phenomenological @‘ D

Descriptive phenomenology holds the*basi ncT pﬂqlomenological study.
% g; A
It believes that human issues sho t be studied’ as if(a\)ﬁving being is reacting
q %
automatically to external stimM ad of res ng t@‘e’fn based on their perception

N
of what these stimuli n tREem (L{y O?ub.%erefore, researchers need to set

aside their personal knowledge b% ting to capture the essential pure

0
lived experience@rge@cm (\I@}u & Willis, 2004). Hence, | need to
g

C)

nee ?!Jecﬁhjes aconcern in descriptive phenomenology.

O
Th %Eting “gpo é:é@ncept requires researchers to suspend their
ZQ 0 o
v

knowledge regar@ the participants’ experience of a phenomenon

5
( 2018). The knowledge}at emerges from outside the consciousness must be put
e to

adhere to the

preco

avoid individual biases and achieve a pure description of the phenomenon
Qwﬂverty, 2003; Lopez & Willis, 2004; Giorgi et al., 2017). This includes the personal

knowledge, ideas, and interpretation of the researcher as well as the application of
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theory and literature review in explaining the object of study (Lopez & Willis, 2004).
Therefore, | need to put aside my knowledge and experience in the field an?ﬂid
making any personal interpretations of the participants’ experiences. Thisfis i rtant
to ensure the integrity and authenticity of the findings in portraying th€'¥xtial lived
experience of the targeted participants (Lopez & Willis, 2004). Y-
Determination of the research design guides me to reso MSearch problem
through the integration of research components such mr] measurement,

analysis, and interpretation of research data and repor the fi dWcally and
A
a research cfss_{a}ed on

gh{ 5 o@scriptive

OC“‘ 0 Iitatix@:zor the specific
procedures of descriptive phenomeno%i aearch as n ir@ re 3.1 and Table

efficiently (Grover, 2015). In this study, | was guide

the constructive view of qualitative resear

phenomenology. Therefore, | adhered to th

3.1. \‘%Q)# q Ssc}
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»Conducting comprehensive review of existing literature and
studies

«Identifying gap in knowledge
*Developing theoretical framework, research questions, and
research objective.

Proposal
Preparation

*

*Designing the overall approach of the qualitative study
including a specific research design and methodology that
align with the research questions

Metholology
Designation

+Designing sampling method aligns with a qualitative study
Participant < *Establishing the inclusion criteria for selection
Selection +ldentifying suitable candidate

+Getting consent from candidates and their agencies
#

N[

*Determining data collection methods

*Preparing interview protocol, informed consent form, and
related documents

+Assigning two experts to validate the interview protocol

Data Collection =< J.Setting appointment with research participants for data
collection

«Conducting the in-depth interview and other related
approaches for data collection by adhering to ethical
considerations.

W -

N/

*Transcribing of interview data
Data analysis and < *Translating the verbatim
interpretation +Validating the translated verbatim
Analysing and Interpreting the data.
— » p—

A4

*Member checking
Peer review
«Interrater review
« Audit trails

Data Verification =€

*Documenting and reporting the research findings in detail,

Report Weng adhering to procedures and the guidelines of a thesis

Source: Ton‘gco (2007), Merriam (2009), Chen & Boore (2010),
Creswell & Creswell (2018), McMullin (2021)

Figure 3.1: The Qualitative Research Process
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Figure 3.1 indicates the process of qualitative research | conducted. There are
seven main phases, each with a specific methodology for conducting the proc
phases include proposal preparation, methodology designation, participant tlon
data collection, data analysis and interpretation, data verification, and‘!;qt writing.
The first and second phases were completed and thoroughly discussed in Chapter 1,
Chapter 2, and the initial part of this chapter. The subsequent s are described
throughout this chapter. In addition to adhering to the e%;eis of qualitative

research, | also followed the specific procedures in phe nol iwch design
L

for this study. Therefore, the research process specifi

the determi tiﬂn&f%‘zr;ple

et% riting of finding
phaTo ologi@g;earch. The
following Table 3.1 explains the elemwascrlptlve om@‘ogy that I adopted

in this study. Y ,<\

? # QC_}
Table 3.1: Adoptlonﬂ cripti h e glcal Procedures
|,1 r S
A 4

size, data collection process, data analysis an

report are conducted based on the gmd es

Process Des€riptive,Phenomeno glb " cedures

Determination

e sele(c:t}ﬂ to represent a religion, with the
of Sample Slze

y would-provide deep insights into the studied

ome th et“4l, 2009, Finlay, 2011). Initially, 12

rticipants relseET’f . One additional participant was then

included to @étefmine #f any new information could be obtained
.@t&saturation

despi

)
Data Kﬂ‘o

ience, theoretical orientation, and existing
oI e understandi re set aside when conducting interview sessions
with resea articipants, implying the bracketing attitude was
imposed (Lopez & Willis, 2004)

a Analysis | Five steps of data analysis and interpretation based on descriptive

d phenomenology were implemented (Giorgi et al., 2017). Detailed

nterpretation | explanations were explained under the data analysis and
interpretation sub-heading.
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Writing of | Bracketing was employed in selecting themes, subthemes, and
Finding Report | meaning units to ensure they did not imply terms from existing

literature or theories. T
Additionally, bracketing was used to avoid any@ent,
exp

interpretation, or conclusions beyond the describe ences

(Giorgi, et al. 2017)
Table 3.1 represents the procedures of descriptive pl‘ﬁwlogy that were
e ‘tabl

embedded in the qualitative research processes | conducte ejoutlines the key

-8

decisions made at each stage of the research, from sa size e.%‘qidi‘on to the
N . . N
writing of the findings report. Further elaboration o e Progess nd p_ﬁc;dures

.

was provided in the following sub-headings to cla% \T
N &
<) )

3.4 Participant Selection \

This section outlines the pro Jnd the procedures

ertaken for the sample

q
selection, including the desigN e saﬁaﬁsieth.ﬁvestablishment of inclusion
\
criteria for participantclec n, identification ,o@ble candidates, and obtaining
can

ates t ad‘eé)%s. Throughout these processes and

consent from potent%
procedures, | ad&t th 'ui nes oom}ed in the qualitative design and the

N
phenomenolo@pro cht :l C.)(J
e PINS
’ <>
&/ f
34 pling Design C-}’
g

‘é\\is study aims to understand the self-care experience of Malaysian counselors

chisis work. Therefore, the participation of Malaysian counselors from both

Peninsular Malaysia and East Malaysia is required to collect the data. Currently, there

s
4’@}}’

are about 11,645 registered counselors in Malaysia based on the database on the website
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of the Malaysian Board of Counselors. | was informed that the registered counselors are
not necessarily undertaking professional counselors as their profession. Thus, w
be very selective in deciding who would become my research partlc:lpants
that it is important to ensure the selected participants can representﬁ%et of the
population (Showkat & Parveen, 2017). Y'

| also realized that randomization was not possible to_ensure’the selection of
counselors with daily crisis work experience due to un X:b ut their current
profession and work settings. In this situation, 1 employed non- rowiampling.
ility sampli n“ec@‘zr; of
. % Ieas& types of

g, BﬁCi al sa g, purposive

Non-probability sampling is employed when the pr

randomization cannot be utilized (Vehovar et

non-probability sampling, including quotaw

tan <ﬁnpllng (Etikan &

sampling, expert sampling, snowball Ingy and moda
Bala, 2017). For this research, | cho 03|ve S T |;'\f§pe of sampling allows
for setting up specific crlterla dgwn t populdﬁan thereby leading me to

AQJ

the exact targeted sample

. ’J:@

3.4.2 Establish \In sion rlterl

In purp(s%\ ? ,Jse part|C|pants are selected based on their
h Jpr

understa &Y the resea 0 and the central phenomenon of the study
(Cres I oth, 2016 Thgr ther selects individuals from the population based

0 ﬁqability, according to tfbesearcher'sjudgment, to provide rich information that

ns with the research objective and ensures data saturation (Palinkas et al., 2013;
Qhovar etal., 2016; Etikan & Bala, 2017). In descriptive phenomenology, there are no

specific criteria for selecting research participants as far as the participants have
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experienced the phenomenon of the study, are willing to participate in a lengthy
individual in-depth interview or follow-up interview, permit the researchers to?mi
the interview and publish the research data (Moustakas, 1994). The res Xmay
establish additional criteria or conditions to select desirable and suitabmipants to
achieve the research objectives (Tongco, 2007). Y'

In the current study, | expected to explore the experie eNf-care practices
among Malaysian counselors who are daily involved in rm also wanted to
explore how their religion guides their experiences. T ore, nwgown the
on my j nferl&@‘zt‘the
ta % ieving d%zéturation

ha cteritsiics.

target population by establishing inclusion criteria

selected counselors would contribute to enrichi

while still maintaining a diverse range

inclusion criteria: 1) participants mustW' service offi

Officers, 2) they must be regist@d)counse \w%er t[z{\Malaysian Board of

N,

Counselors, 3) they have WOI’K%I’IGH& in pablic QQ care agencies or public
social welfare agencies or '}Qpart or riso@rtment, 4) they have at least
three years of concurr%pkz exf‘lienj ‘i'nlc@work at selected settings, and 5)
they are among I\Wr Ch[i
These cri% ee i '
J 1 @ r the section on the scope of the study. Here,

' &
r Hmﬁ.@r Buddhists.
¢
were previ05 provided in
\

bas@jﬁﬁ clear and rational justification, which
I will r% y justi i P I se public service officers currently working as
Y-

—

Psy y Officers because@ﬁ confident that they serve as full-time counselors
‘@M their job scopes as outlined in Service Circular No. 18 of 2005 and EZskim of
he'Public Service Department. However, | also was informed that not all public service
fficers are registered counselors. Therefore, | had to set the criteria to have only

registered counselors. | also set the criteria of specific work settings because based on
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national disaster management, Psychology Officers from public health care agencies,
public social welfare agencies, and police departments are directly invo'?'h
providing crisis intervention during a national disaster. Besides that, t@ also
involved in crisis work daily. A

Based on EZSkim of the Public Service Department (2023), Psmgy Officers
in healthcare facilities primarily provide crisis intervention o\aflts with mental
health issues. In police departments, they assist crime %n their families,

including child suspects, in giving statements by ring cwervention.

Ay
Additionally, Psychology Officers in welfare departm re responsi ft)r @ering

crisis intervention to eight vulnerable commuiiti f% I0us S@i ISsues.

Meanwhile, Psychology Officers from thew epartmerits, are re@gea to provide

crisis intervention for prisoners who rgo) lot of pe I cr@ﬁssues throughout

their imprisonment (EZskim Jabata(ﬁaj\hidmﬁv ; 0237'
D Lghi

In addition, | considered ars rclenté,@ rience in crisis work in

con
particular settings based o Mm, olicy in % sian public service to count

three years of concurr% manc‘e‘ XPer; ‘r']ée f@]ob confirmation, job promotion,

&
higher education wship, ls \T&n foréﬂnced training, and exit policy job

performance supervision. | the ré%fous background to discover how their
¢ ! (.%
religion gui their self-ca e{pe(i_ejn es. | only consider Islam, Christianity,

N
Hinduism, andrBuddhi ?;ausetﬁsed on the 2010 consensus that specified the

Malm& population based o@ﬂgion, these four religions are found to be the main

religionr among Malaysians. | believe the same pattern did not change much until
ecently. It was also found that counselors in the related work settings belong to the

ove-mentioned religions. None of them belong to other religions. Therefore, based
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on these justifications, these inclusion criteria were used to guide my search for suitable

A4
0

candidates to participate in my study.

3.4.3 ldentification of Suitable Candidates

The next step in sample selection is to identify suitable idates. Initially, I
wondered how many candidates | should choose to achieve %ta saturation. | then
referred to the literature on sample size in phenomenolegiealstu ies%r, there is

®

no unanimous agreement on determining the sample§ize in phenemen (_iical st&i'ies.

In common practices, phenomenological researche cruiteg,v ry small swles due
NV
to the long period of the analytic process (Lang&dge, inlay (2011) states the
involvement of at least three participantsii ugh suffi@i&nt variation with
typical essence to distinguish indivi hri fro ge_@ral experience of the
B\ &

phenomenon. Creswell and Poth swggest earctt%s recruit from 5 to 25

“« Q-
individuals as the research partieipants. ¥ A%
W # N

However, Smith gt al. (2009) state the is n@t figure to answer the question
related to sample size in aenomeﬁ . T‘Ré/}claim it depends on the following

factors: the degr@ resz@ com@ent to analyze the data and report the
case study, t@nes of?ir,iviﬁq ’s cases, and organizational constraints.

Therefor ,%gg‘gst reasonable.sample size is between three to six participants.
é&

P
They t that thre partici%m are sufficient for undergraduate and master-level

S ts. Nonetheless, they do not specify the number of participants for the Ph.D. level,

ead, they state that conducting between four to ten interviews is sufficient.
0 | revisited my research questions and objectives to determine the appropriate
number of participants. | was then aware that counselors who were involved in crisis
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work would share a common self-care practice with a variety of meaningful
experiences. However, the inclusion of religion in my study contributes to

distinct meaningful experience that might vary counselors from one cert@mp of
religion to another. Therefore, | decided to consider having an equally d number
of participants based on their religious backgrounds. | consideremay's (2011)

suggestion that in a phenomenological study, three participan{iWovide sufficient
rt

in-depth information. Therefore, | aimed to include at least |clpants from each

religion.
| started my search by sending a formal email Departm oflP@logy
Management under the Public Service Depart % reqr{ged to get

the list of Psychology Officers who are CUW orking in“the WOL@Y{;IHQS | chose

for this study. I also explained the o |vea)f my stu

d t@%clusmn criteria |

established for participant selectlo ever t %r u@\)nly provide a list of
Psychology Officers in the re |n Wlth inform égabout their appointment
dates without clarification ir atu red cour eIors I randomly shortlisted
twenty-five names and cked“uiz's o@ website of the Malaysian Board
of Counselors to co they\‘/ \eg.rstere selors

Subseque ed dates were contacted to obtain their

¢

consent. At &@vent n 'd&?eseg“rged to participate in this study. Nonetheless,
four ca %hosﬁ draw=as they could not give their commitment due to

T
rtm&sons Finally, 1 @ged to get thirteen participants who gave their

ent to this research. | ensured at least three research participants represented

Q religion. The summary of the research participants from related agencies and
eligions is shown in the following table 3.2.
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Table 3.2: Research Participants based on Agencies and Religion

Agencies

Islam

Christianity

Hinduism

Buddhi

MoH 1
SWD

1
RMP 1
MPD 1
Total 4
Grand Total 13

e

—

3
\V

s

The next phase involves data collection. In tative r‘gse rch hereéévarlous

3.5 Data Collection

methods for data collection such as observatl inter '

visual material analysis (Creswell, 2014). @l

of data collection: in-depth semi-structuredrin emeq do_QEQant analysis of the
participants' reflective forms. T ‘é‘a Vv e‘;oi %ta col@};llson approaches is useful
to achieve data validation (Mi berm 4). I&(Héws data triangulation to be

made, providing conswtnt ings to nswer r S@Questlons (Yin, 2009).

However, | am awar Ve {éj@arch the researcher is the primary

ume tvnalysw and

dech 0 use two types

research mstrum e 1L col ction “I% cess. Therefore, | am responsible for

deciding the y nte iew se Lgﬂ Wﬂ]&é conducted. This concern and other related

éﬁted in the following subsections. | also kept

eflectlve urnﬁ'l t@luate my biases and the whole research process |

haw cted. \

procedure coII ction a
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3.5.1 Researchers’ Positionality

In qualitative research, the researcher's role is integrated into the researhg?cess
and therefore researcher is regarded as the primary instrument that playj gﬂ)} rtant

role in data collection and analysis (Moore, 2008; Merriam, 2009). In this role, the
researcher closely engages with the research participants, exploring thg; narrative and

lived experience of the central phenomenon of the study (Moo . The researcher

is the one who plans and conducts the interview sessions a cts research data that

explains the central phenomenon of the study from r

Zaliridzal, 2018). é l .\c}
Y-

: P 4 :
The researcher determines the relevance o ta, oh.@ suitable approach

T
to data collection, and decides how the Msed in rpreteﬂ&}/loore, 2008).
?? &

These arguments highlight the complex the researcher in tl@search process. It

requires the researcher to have a erstwﬁ}ﬁhe
a

-ﬁying ontological and

6
rch (Xu.& Stofr, 2012} the current study, where

K\

human experiences are the umans arg,deeme most suitable instrument for

[
describing the central %r non, gdinin ip—deﬁunderstanding, and constructing

&

meanings from tf;e@xperi‘en@;\ é‘j
eﬁ\th Nl

Therefore, e’instru my rese rch, | played a role in analyzing the issue
‘27 S

epistemological position of th

related to '@&men n, pto sé@ idea of the research, identifying the location
el

of the %

N
colléetieny, procedures, planniﬂ&')and conducting an in-depth interview with proper

ectiﬁ Appropriate research participants, determining the data
attending skills, analyzing, and interpreting the data and finally writing the report of my

O Ings. As the sole instrument, | am aware that the credibility of my research findings

depends on my research skills, as noted by Stewart (2010).
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Biases that are inherent in human instruments can impact my study. Therefore,
Merriam (2009) emphasizes the effort of identifying and monitoring the biases
of trying to eliminate them. The bracketing procedure, which is a crucial p@s in the
descriptive phenomenology approach and other research procedures, tilized to
mitigate this limitation. The first level of bracketing was the imposmf epoché or
phenomenological attitude, which refers to refraining from_ex tions, scientific
concepts, knowledge, beliefs, and values about the self-c io.m

1non (Dorfler &

Stierand, 2021). | set aside my professional experience Psyc owcer and a

@

nd skills related _@‘gisis

ris% ent, .Qy- previous
X

ch i ((henomenological

registered counselor. | also set aside the knowle

intervention that | gained through my trainin

posting in a police department, and my literature réadi

| also imposed the second le of aacketing,

psychological reduction. This requir@? to snﬁugbe e)q}the existence of what
dz% ierarfgl, 202 @

N
presents itself in the life-worl r & Stiera s a Muslim, | bracketed

my comprehension of my,_reli onI ensure ité?@bld not interfere with my
understanding of the r% articif‘ ts’ érie&s or unconsciously lead them to

54
answer my quest?&e\waym A Wagbb mindful of my expectations during
0cess an %

the interview .\ 'duct' analysis and interpretation to avoid
¢

misunderst gsrand incorr j{d@ ts based on my preconceived beliefs as |

N
delved % to cof: ?ding ﬂ@ participants’ experiences

.Aembracing these b@fing attitudes, the study maintains fidelity to the

@ive phenomenological method, thereby improving the rigor and trustworthiness
e

research findings. This approach allowed for a more authentic representation of
e participants' lived experiences, free from the influence of my own preconceptions

and biases. Consequently, the findings provide valuable insights into the self-care
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practices of crisis counselors and the role of religion in guiding the experience,
As mentioned earlier, the in-depth semi-structured interviewgs as one of the

sources for data collection in this study. According to M iaWQ), interviews are

grounded in genuine experiences.

3.5.2 The In-Depth Semi-Structured Interview

valuable when researchers are unable to directly obser vior, féelings,@0r people's

. . : : i ®
interpretation of the world around them, includin st experiences 7t cq&)@f be
e

replicated. In the context of this study, the exp e in s&lf are racti.éé among
NV
\'dung crigis(Work during

nterviews are considered

counselors is closely linked to their past experiences i

catastrophic incidents, which cannot b‘@f Th
nfor

the most suitable method for gainin ti rs;T , anC meaning from lived

tl? AN

experiences. Two key elements W?C sidered before c@ting the in-depth semi-
7]

structured interview: preparinm tervww a@'@étting up the interview.

N
arra efi,@ared a collection of interview

Before the interview séssion wa
protocol questions that aligad Wi&.@ arC.té}bjective and research question. These

guestions were u@de m@ the |\ view session. With little guidance from

these questio tenview ?rl\ V\ﬁe’ egarded as a semi-structured interview. A

O

semi-stru Q‘Wnte:yi i c@on approach in phenomenological research
&

(Lang 007).Ina seml-st%&?red interview, the list of questions is used to guide

=0 R

A\

&
t &Qion, but the Wording}d the sequence of the questions are more flexible
“}te

0 rriam, 2009). This allows me to give a natural response to the conversation that

curs with research participants during the interview session.
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The development of the interview protocol involved several processes. First, |
prepared the interview protocol based on the research questions and objective
established. The protocol was divided into three phases: the opening questi@\s&main
question based on the research questions and objectives, and the closiny%ion. Each
question consisted of both interview questions and probing questionmn submitted
the interview protocol to my supervisor for review. \,

Two additional lecturers, who are experts in qualitati Xr:h ‘rom my faculty,

were appointed to validate the protocol. | con ed heWents and

@

Yw
r two expe tolinl@e the
q% d f@- probing

. X

imary means of g@mnlng general

ideas about the participants' experiencM Hiiathe probi esti@%re used to gather
A

more in-depth descriptions. O) \T

&
Besides that, | also prep 'nfor%ed consent Q@ and other related forms
such as the profile form, tra Neriflc on form, @flective form. The reflective

form that | created ser rposest First, it {N@ed to confirm the data | obtained
’ 4 $ &
from the interview. Wd, it \s a preémi’onary step to ensure the participants

recommendations provided by my supervisor and the

interview protocol. In total, there are ten i

questions. The interview questions serve

are not psycholagicallyaffe

the experie sﬂoandl' g tra aﬁc lients. All these forms including the interview
\
protoco%teparﬂ Eng‘l@ and Malay language.

then conducted a prelir@g\ﬁl study using the interview protocol, which involved

0 \Mr participants. Conducting a preliminary study helped me refine my research
uestions, develop appropriate methodologies, and enhance the overall feasibility of my
udy (Marshall & Rossman, 2016). After the first interview with the first participant, |

realized that the participant interpreted my interview questions differently. I also
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encountered challenges when participants had difficulty recalling their self-care practice
experiences, particularly routine practices they were not consciously aware of as?ﬂ‘r
their self-care. (')

This experience taught me to challenge my rigid understandin djust my
expectations toward the participants. As a result, I made revisions andyfestructured my
interview protocol before proceeding with the next interview, allowing participants
more freedom to recall their experiences of crisis intervent &:a

limatized clients,

including the moment-to-moment interactions, their rea s, th gwtions, and

"X
tructured i v]evl/\@tocol
nd % stio@ong with

, o .

tew protoco presented in

the meaning they attributed to these experiences. Th

included eight interview questions, including o

thirty-two probing questions. This revised

Appendix B: Interview Protocol was ua' zed for s que@ﬁerview sessions.

Table 3.2 summarizes the developrr@jogressﬁs&ie que ions in the interview

N
protocol. \ 4 <§)

X
Table 3.3: S ryo’ Int?/ilw@tocol Questions
‘ q .

>

Process P XE:\'U'/ l‘.&r view | Probing | roraL
\ ‘h\ % estion Question

Early devel@ 9 19 32
Q- 1 :
aibdan |0 T

Af vCes ;’itlon Main festion 8 38 50
Closing Question 1 1

Opening Question 1
ter preliminary Main question 6 30 40
study

Closing question 1 2

144



Before the interview session took place, | submitted a formal letter to the
organization where the research participants are currently working to obtain per
and consent for their participation in this research. In the public service s@.lblic
service officers are prohibited from making public statements regar vernment
policies, programs, or decisions on any issues, or providing informationfor explanations
regarding incidents or reports related to their department without obtaining permission
from their department head Public Officers (Conduct a %l.pli e) Regulations,
1993). Therefore, it is crucial to secure consent fro e h ad‘?\).Lda‘ selected
I @\T

departments before arranging any interview sessions he participants.

co t‘%fing each

ew sessli
N %

te an? meeting poébAn informed
ys

consent form and interview protocol Ma few da re trégssions took place.
The interview sessions were conduc@'s both fa%\b\f%e @and video interviews,
N

depending on the participants' % anonthe r tracti% the Movement Control
Order (MCO). Due to the %\ezventi rol'\Order @osed during the COVID-19
u -to-

pandemic, | was abl ct fa
i
!

After receiving permission, | arranged theyi

research participant via phone call to set u

cé iﬂb\/iew sessions with only seven
'3 &)
parti&Ats were interviewed online for health

research participa?@remﬂ;
and safety reasoms.
(K :
Each on'involved_o p‘grti@ t at a time, lasting from one and a half to
N
three h% length.of interv@v provided enough time for participants to share

theig&iences in depth, ma@'bne session sufficient for each participant. However,
f%%ﬁirst participant, | conducted a second interview using revised protocols based
ninsights gained from the initial interview. Detailed information about the interview

Q;ites and modes was presented in Appendix F: Audit Trail.
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3.5.3 Data Collection Procedures

This section explains the data collection procedures in detail. It encom@e

process of recording, language, pre-interview procedures, procedures duris"ﬂ’ lews,
and post-interview procedures. These detailed protocols ensured that the datacollection

was systematic and consistent across all participants. Clear guidelines fer each stage of
the process helped maintain a structured and professional @ facilitating a

Audio and video recording devices were utilized to fegord oth\ﬁsdq—fa and

. . . » . ) L >
online sessions with the participants' permissi II"the interview’ s SLQ%? were
P ¢

conducted in the national language, Malay, i pm@ open:E)ace for

Y.
participants to describe their experiences i Wnot and u@precise words
% &

from their native language. Some partm referre escrit@eir experiences in
English, and I accommodated thei wge p@e\ve A
N
@ e,
Before starting the inter\ or
contents of the informed CY(& orrrlto t rtic@»ts right before the interviews
l
started. | informed ther% r right‘J av d‘an&/@i'ng any questions or to withdraw

from the session '@ime. ll a\gsured%&gm that their identity would be kept

&
confidential. Aw f ths @nt form was presented in Appendix A:

2 9

m. Ijir)ng the interview sessions, | used appropriate

comprehensive understanding of the participants' experien

o
o
=
o
o
D
o
=
>
é”
(o
=
D
=
<
D
X
=3
=3
>
D
o
—
>
D

=D
o
(@]

Sample of@ Conse
"
attendirw to obéi i nfo@on from my research participants.

I built rapport Wi{ﬁe participants to create a comfortable and relaxed
@ere, allowing them to enjoy the sessions. According to Moustakas (1994), a
Ue omenological interview typically starts with social conversation or a simple
activity to establish a relaxed and trusting atmosphere, enabling the research

participants to provide honest and comprehensive responses. Afterward, | asked the
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participants to focus on specific moments and aspects of the experience they were aware

of, and then describe the overall experience. Y'
This technique is known as funneling, a process of questioning that@nces
with a general question before narrowing it down to a more s Ic, question

(Minichiello et al., 2008). It helps the participants to relate the experience to their self-

care practices which they cannot easily describe when they are being‘asked directly. |
; ett

also observed their body gestures and facial expressions t b e'r understanding

of their lived experiences. | responded reflectively an athetically, t (iepen my

understanding of their experiences. | .\C}Y‘
This approach allowed for a better under ing of the’p iCi ant%%eriences

from their perspective and facilitated deeperexplorati

rich data. After the interviews had en@)vided the
form to provide feedback on the m@bintervie %ns

ended questions. This form ser. purp%ses: irst, it ides supplementary data

ing iu,@:z;ollection of

ici@with a reflective
9@\§sting of seven open-
N

to deepen my understandingg\!e? xpli at W@nshared during the interview

session, enhancing the ss of the study; &ecﬁhi, it helped identify any potential
’ &

adverse effects on &ﬁc\ipants\r:§sa ed theicclients' traumatic experiences during

the interview. Aycopy*ef th e forAmwas presented in Appendix C: Sample of

!
Reflective F % ’ & (Jc)

N
IrQe, nt of’s ects,a)ropriate interventions could be arranged. It is

Wormﬁng that throughout t@ﬁdy, no participants were found to have experienced

a% rse psychological effects. All participants appreciated and felt honored to be
inClud

Q ed in this research. They reflected that they gained valuable meaningful
perience through their participation.
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3.6 Data Analysis and Interpretation

The next phase involves data analysis and interpretation. In this phax eral
procedures and processes should be considered, including transcribin % ting,
analyzing, and interpreting the data. Data from both interview and reflectivérforms are

used in these processes. The subsequent subsections provide an explanation of these

procedures and processes in detail. Y\',

V‘c}v

| .S

Transcription is part of qualitative research™steps i data nal@*used to
\wenome . It involves

an a representation

3.6.1 Transcription of Interview Data

)

%

comprehend and unpack the complexity and meaming

judgment regarding the level of detai Q@interpre

(Bailey, 2008; Widodo, 2014). However, tran i

ives, less attention in the
- : . N . :
empirical research literature an y repOrted Jart of-gata collection and analysis
procedures (Lapadat & Lindsm 9) of attehtion is due to the perception
that transcription is merely a process ofIrans rmi %audio into a written text, which

F 5
raises concerns abqt\the trul
M

res ei

’
iness ofé)ﬁé data (Tilley & Powick, 2000).

r vert@jm, also known as integral transcription,

Transcription cx
!
or selective ripti (A edo F"am 2017). These two types indicate two
O

transcri@gs: r}at alized ran@ytion and denaturalized transcription (Bucholtz,

A i
2000). NV
L
E\@turalized transcription provides a thorough transcription of what is said and

it is said, advocating for the preservation of the distinct elements of the interview
yond the verbal content. These elements include utterances and non-verbal language.

In addition, a transcription that employs the naturalized approach may include
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grammatical errors to preserve natural sound, thereby going beyond the accuracy of a
standard language (Widodo, 2014). Y~

On the other hand, denaturalized transcription prioritizes the ing and
perceptions in the verbal content of the interview, removing the idiosyﬁk elements
of speech as such stutters, pauses, non-verbal signals, mistakes, ‘epetitions, and
grammatical errors. This allows the transcriber to represent Memed closest to
what the interviewees intended to portray themselves (Wi : 014"Azevedo et al.,

2017; McMullin, 2021). The decision to choose raliz dWaturalized
@

Yw
transcription depends on the transcriber's subjectivityyin determini gl h@nuch
contextual information should be included base re% ion @épproach

Y.
(McMullin, 2021). \, o\ é\

McMullin (2021) further argues‘that It 'Dmost app ate @ploy naturalized

intelligent verbatim to increase thﬁsdability \he?qu tp{\and reduce excessive
N

repetitions or verbal fillers, \A%! being a mofglf- mportance of including

t& dy, I employed naturalized

nonverbal cues that conve ortant [
intelligent verbatim tr i |ﬁ, prioritizin thé m&xtual meaning and perception of
’ 4 $ &
my research parti;@an 3
involuntary voti as
¢
for describiag@mte of thdexperi r‘l‘cg
\
T ocess of fr ‘gtion i&sually time-consuming, taking between three to

eighﬁ&s. However, advanc@'(ts in Artificial Intelligence (Al) technologies offer a

c xand faster alternative to transcription (McMullin, 2021). In my transcription, |

Ss att to the repetitive words and other

and é&es, unless they were deemed important

tilized Al voice recognition software, specifically Voicy Bot in Telegram and the
ranskriptor application. | chose to do the transcription myself to avoid

misinterpretation by a secondary transcriber. Nevertheless, Al voice recognition
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software has limitations in processing punctuation, deciding which words to include or
exclude, and denoting nonverbal cues. Therefore, I must carefully check its acw,
fill in the missing details, correct spelling errors, and edit the context for r \My.

| began the transcription process by listening to the audio recﬁ%. Next, |
designed a transcription format to organize the content. Then, | upl@aded the audio

recording into voice recognition software to convert it into t thm. | transferred

the text into the previously designed transcription format. in this'step, | carefully

icipa ts‘.\ha@)layed the
a3

distinguished quotes from myself and quotes from my

audio again to verify the accuracy of the transcri ensure pr rbu_r@ation,
correct spelling errors, remove unnecessary repetitions % illers, fill in any

missing words, and include nonverbal CUW deoﬁne cessa,é\zz)~ convey the
meaning of the experience. Finally, | r%&he comp ersi@ﬁthe transcription
tr

once again to ensure its readabili%sample T s{hﬁs can be viewed in

Appendix D: Example of Inter nscript. q Q%

N A

N

z 'S
3.6.2 Translation of the \lerbati J'((JQ

As mentior@r, th@w se@s were conducted in Malay. Therefore,
for the Writt@sh [ep!ort, ryédeﬂ—%/ translate my transcriptions. To ensure a

scientific Q!! Iin?u-

and pﬁiu ts' reflective f’;rng consulted relevant literature. | came across two

V. Ws of translating them.\
‘é The first approach suggests that researchers should have a translator perform the

Onslation after all the data has been collected. Subsequently, a second translator will

review the translation to ensure the accuracy of the meaning from the source language

pe=——

%

tically apprepriate translation of the verbatim transcriptions
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in the translated language (Santos et al., 2015). This approach was also employed by
Yanay-Ventura et al. (2020) when examining the motivations of young Arabw
conducted the interviews in Arabic and immediately transcribed and tra@\shhem
into Hebrew after the interview sessions. A

The second approach suggests that the interview sessions be tra&.ﬁed verbatim
in the original language. Researchers then conduct qualitative_data“analysis to derive
concepts, categories, and core categories from the data. Su m 'esearchers only
translate the concepts and categories that emerged into target w‘(Chen &

Yw
bsequentl otnE@ and
nti% s is redched. The

translated material is then translated back im\thﬁ ourcﬁ language b)@;“li:d bilingual
&

translator (Santos et al., 2015). \ , O

In this study, | employed the&gswd appro\PN¥)w g{,\nstead of appointing
':j y N
two bilingual translators, | u% ion s&ﬂ/@re, specifically Google

Translation and Microsoft mon I anslate theg%icipants’ quotes. | compared
both translations and % the one th }nbs@turately portrayed the intended

&
meaning of the pa’r&&nts. Afie \N carefgyamended the translation and used the

same applicatio&to ck- 'It. T \%(sure the accuracy of my translation, |
¢

referred botE&ansla on an a€k @ation to a bilingual translator.

Boore, 2010). The outcomes of the translation

deliberated upon by two separate bilingual tran

’ 3
4 e
. ; N
3. alysis and Interpretation

Q‘é As far as qualitative research is concerned, | employed thematic analysis to

alyze the gathered data. The thematic analysis was conducted with the aid of a

software application specifically ATLAS.ti. Additionally, during the analysis, | also
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adhered to the data analysis procedures based on a descriptive phenomenological
research design. The terminology used in describing the process and procedure?ﬂt
be slightly different from commonly used in thematic analysis based on bas(%&ative
research. However, they are referring to the same process.

Langdrige (2007) identifies four stages to analyze the datafin descriptive

phenomenology: reading for overall meaning, identifying meaqlnE units, assessing, and

synthesizing the psychological significance of meaning un n pres'enting structural

description. In later advancement, Giorgi et al. (2017) intsoduce aWp process:
L

Yw
cientific o[ng@gical
ea% Iogi%vmeaning

to ar)éggession that
ruct@%f the experience.

reading the entire transcription, assuming the attitu

reduction, breaking the description into parts

units, transforming the participant's lifewerld

highlights the psychological meaning g%ralizing
The procedures in later advancemer@se app@;&% q;C\

Step 1: Read through scriBtion aro \ The first step in data
analysis is to read through }scri tion of the p %pants’ descriptions from the
beginning to the end. %:ipti‘glmu ‘t‘)é m@'individually for all participants.
Approaching the reading procr \I't-h a nat and unbiased attitude is sufficient.
According to rg& al.
lived expe@nclu es‘o

N
through% scripfi ith,a nam& attitude to gain a general understanding of the

T
par ici ts' experiences. C-)\/
\

sear«*ﬂb&s’ need to understand how the described

!
s&e r‘gaer analysis later. Therefore, | initially read

\ep 2: Assume an attitude of scientific phenomenological reduction. While

& irst step requires researchers to have a natural attitude while reading the description
X

t, in the second stage, they are reminded to adopt a phenomenological psychological

reduction attitude. This attitude is crucial for identifying experiences that relate to the
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phenomena for psychological investigation and distinguishing them from objects that
merely represent the consciousness of the experiencer (Langdrige, 2007; Giorg?&,
2017). The assumption of this attitude is important to establish a phenoﬁ%&gical
psychological perspective.

Langdridge (2007) emphasizes the need for careful executionyof this process,

im\mdgd. For this step,

and ' engaged in a

ting rw describe

“ax
dge, theoreti awo_r'kééation,
th% n descibing the
participants' experiences. This was done to%epsure the aYoi ce of @ngptation to

impose personal meaning. Through %ﬂalytical

meaning of the text with the text itsﬂ_ssuring t_ﬁa}w}u 'r})retation was avoided.

N
Step 3: Break the descri%lo p:frts. mext{Q involves breaking down

the lengthy description intO% parls acllitate h%nalysis process. Each part is
et

called a meaning uni i
’ 4 ¢ &
transcription (Gior&al., Zoliz \l-m:'porta understand the meaning units within
their context raw ind . In this'regard, the meaning units are considered
" ‘ T
as constitue eaning is und tdﬁd @Jt e context) rather than elements (meaning is
naep

N
endéh ‘(he cov@d).

differentiation is e@t{al in later analysis thereby the researcher will bear
i Hbthat the discrete meaning-units arise meaning only through the context in which
hey o

ccur as a sentence which later comprises in paragraph and finally in the text that

conducting it within the context of epoché, where bracketing i

| read the transcription again with a sense of dis

phenomenological reduction attitude, embracing the b

what appears to be consciousness. | set aside my k

personal experiences, values, attitudes, feelin

ess, (ﬁoss-checked the

ermined 4 @ugh re-reading process of the

=273

understo0d

rovides vital information to understand the meaning (Langdridge, 2007). At this stage,

| extracted any significant statements including words, phrases, or quotes that describe
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the experience of self-care practices. | then defined the statement based on the
corresponding meaning units or codes, reflecting the ideas, and intended
conveyed by the participants. Therefore, I thoroughly re-read the transcri i\tgain

an understanding of the experiences before categorizing them into me I units or

codes. Q

Step 4: Transform meaning into a psychologically sepsitivé¥approach. Once
r;t t

the meaning units are determined, the researcher shoul r]e meaning in a

psychologically sensitive manner. This process aims Xpre sWhological
L

7). Mgani urjitgih}v:ack

ate% cally\ﬁ?éaningful
, tha\res cher 3@&5 engage in
multiple readings of the meaning uni@lize imaginative \@éﬁon to reflect on
their meaning (Langdridge, 2007). Q) \ ,<\
Additionally, researchers%sta ogroun in &Iié?ata and the meaning that

emerges from the context. \oulI rg verly abstract in describing

the psychological i r incarpor, inb %®0retical perspectives into the
’ 4 ¢ &

interpretation. To a plish ﬂil revisited.the meaning units or codes that | had

meaning of the participant's experience (Giorgi et al

psychological significance are excluded. To di

units from those lacking psychological ni

—9

previously identified. " em agintl;&e( variation, drawing on my experiences

while interaiﬁﬁwith the par ipfnt » to"psychologically define the meaning of the
llgd the farti

info n, imagining their@ﬁriences to understand their personal significance.

%\emently, I constructed meaningful themes and subthemes to categorize the
i

@ ng units.
Step 5: Generalize the structure of the experience. The final step involves

deriving the general structure of the experience by reviewing the written transformation

N
units. | ge i ‘@nts' bsmy gestures and movements when they shared
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of meaning. Researchers are required to synthesize the psychological meaning units by

identifying the key elements of the lived experience as described by each partTM.

This synthesis results in a general structural description that represents t%@ce of

the central phenomenon (Giorgi et al., 2017). A
The essence of the phenomenon serves as the foundation for fugther discussion,
riate individual

incorporating relevant references from existing literature and a|

structural descriptions (Langdridge, 2007). During thi | synthesized the

psychological meaning units, themes, and subtheme t depic mon key
L 4

elements of the participants' lived experiences with care practi iﬁ E@)n to
religion. This process led to data saturation i of{ stru@?e of the
ummar

r“? y 0of,the eué’;zd;lta analysis

and interpretation process for this stu\%aad on the ipti@%enomenological
approach. (,) \T ,‘\'\
? TR A

participants' experiences. Figure 3.2 provides
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Read through the transcripts thoroughly with a natural attitude.

Read through the transcripts for the second time, by imposing epoché%and
phenomenological psychological reduction attitude.

A 4

oy
Generalize the stru i esizing the
psychological meani i s, leading to the

formation of a gene strT ici s’ experiences.
Figure 3.@ isgapd, Interpretation Process in
Déscri gical Study

Source: Giorgi et al., 2017

3.64 D %ﬂratio
&,
& saturation is achievgmwn certain conditions are met, including having

e Minformation to replicate the study, no additional new information found, and

er coding no longer being possible (Fusch & Ness, 2015). In thematic analysis,
t

a saturation is commonly related to sample size, suggesting that a large and varied

sample is necessary to reach data saturation (Malterud et al., 2016). However, the
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determination of data saturation cannot be perceived as simple as that because the
meaning of themes emerged from both the data and interpretive process
researcher, and themes are interrelated. Likewise, the codes are also nc(%\d in
isolation (Braun & Clarke, 2019). Therefore, potential new themes com‘&erge after
the researchers further examine and familiarize themselves with the da ason, 2010).
The discussion of the determination of data saturation eMa controversial
issue, leading to a more practical solution to confirm data %n‘ar]d justify that no
more data collection is necessary. Malterud et al. ( pro oWgncept of

lower/sa s]z@‘z;ded

po% iev@brmaﬁon
Y.

irstly;~a narr. tudy aim is

information power to determine data saturation, sug
when the existing sample holds the larger info
power, they provide five suggestions to

preferable to a broad one. Secondly, participants with hig eci@ aracteristics that

align with the study aim should be@sted, rat \haxth sg\ﬁ'rth sparse specificity.
;F\*e; y N

Thirdly, itis crucial to establish%d focused di Iaguigcang the interview session.

Fourthly, specific theories @e 11 Instead of% ted theoretical perspectives.
analysis of n rati more valuable than a cross-case

’ 4 $ &
analysis. \ l \ é./
Furtherm ',%hun a (2019).provide a set of guidelines to determine
L ‘Q. o
when data ation has bee a&ie&ejd. These criteria include: 1) using a realist
% N
ontolog% founda 9{ datav&lection, 2) following the standard approach for
Y-
data.&mtion, 3) asking in@éw questions that address surface-level issues, 4)

0 \nhg relatively concrete data, 5) recruiting homogeneous participants from a
G ific setting, and 6) using codes to represent broad topics with obvious meanings.
onsidering | have taken the appropriate approach in sample selection and data analysis,

I confirmed my data reached saturation level during the interview with the twelfth

Finally, conducting anin-
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participant, as she repeated much of the data obtained from other participants. For
instance, the participant mentioned that she views clients and herself as s?me
individuals, establishing a psychological boundary like a previously code@
However, | considered conducting the final interview session wi hirteenth
participant to observe any other distinct patterns of findings. | seleCted a Muslim
participant from a police department setting for several reasons, Firstyshe was the only
person who remained committed to the study after the oth X:rti':ipants chose to
withdraw. Second, I anticipated that she might offer in into IsWrspectives

Ay
on the crisis and religious practices that were no%séd by the rtw&‘gnslim
e

participants. Third, | expected that she mig % specli\xé on her

interactions with criminal suspect clients, I think e int ons resemble

the nature of counseling in a prisowa Lastly, s oul@entially provide
@ting that her previous
N

valuable information about the pracﬁajf self-ca& 's‘wo
% fie i

experience as a nurse adds ano r to her pe ectl\@?\is background leads me
to believe that she could oﬁ%ble]v to ir@ting with patients, a situation
that parallels the work rs do in‘heal ca‘re‘s@ings.
’ 4 ¢ &

However, j‘@inter\\fﬁ\found tg.ehe provided similar perspectives on

the crisis and Is% cti 'other(lfﬁélim participants, a standard approach in
¢

dealing with_criminal suspect 'er{s, er_ljcd')common practice of self-care as mentioned

N
by all other, participah }o foumer work experience in nursing gives a similar

advm&to her exercise of e@‘r\/e self-care as the long-year work experience in the

c Nng setting provides an advantage to other participants. This renders further data

6 ction unnecessary.
Besides the interview, | also analyzed the reflective form that | gave to every

participant after the interview session. This form provides some additional information
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that confirms the participants’ experiences. The reflective form allows participants to
further elaborate on their thoughts and feelings in a written format, sometimes rew
new insights or reinforcing points made during the interviews. By cross-e%hg the
data from the interviews and the reflective forms, | gained a deeper nding of
the participants' experiences. This process helps achieve data saturati@n, as consistent
themes and patterns emerge across the collected data. \,

Towards the end, to ensure the psychological me Y]i.ts included in the
analysis were saturated, | conducted a simple data saturation ch ck‘.\k@sd that at
he selécte eeinil'g—%s, I
on'p iepCe. This approach
w\ro t rep@w‘i;tion of the

&

participants' experiences. \c) O

least six participants shared each experience. For mo

found that nine to thirteen participants shared

S
Y
&)},

3.7 Rigorsand Trustwortl%

“« Q-
So
N
Qualitative reseateh is Qlized to Capture t e@ng of a phenomenon, enabling
ed.‘@ever, qualitative data analysis often

faces challenges@ing its ri and tworthiness. Therefore, according to

\ D)

Lincoln and @3 cited®in fl aK—%Z614), five aspects have been proposed to

determin %!Wor:bi ss #in/ qualitative research: credibility, dependability,
ém

confo , and tran feraﬁili{g}?

in-depth understanding to be*furt €:<

iy

redibility, also known} internal validity, refers to the degree to which the
@:h represents the actual meaning conveyed by the research participants (Merriam,
09; Moon et al., 2016). In other words, it assesses the alignment of the findings with

the experiences and perspectives of the participants (Stahl & King, 2020). Credibility
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reflects the values and believability of the findings, which are dependent on the research
being conducted in a believable manner (Houghton et al., 2013). Merriam?m)
suggests four strategies to enhance internal validity and credibility ir(y\s'kative

research: triangulation, member checking (or respondent validAadequate

engagement in data collection, and peer review. R

OM the findings of

n e‘ al., 2016). Itis

Merr arw Shenton

alitative research @;s is

Transferability is another aspect that reflects the degree

the study are generalizable to other contexts (Elo et al., 2

also known as external validity in quantitative resear

(2004) argued that demonstrating the generalizability

cip nts, er,.based on his

of q@z:ive research

challenging due to the small number of resear

literature analysis, it is possible to establis e

by highlighting the boundaries of the %)re generahizi

These boundaries can inch@sstrictioh_s_\\m&he

organizations, the type of indivi roviding
data collection method, th m aT
period during which t%tas collec

An’rber of participating
N
Y th&/ ber of participants, the

ration of collection sessions, and the

) te ;I"Horsbh elaboration of these pieces of

information reflects“the richneis e rese r's description, contributing to the

establishment transferabi 'ahl é(ing, 2020). The information can be
document@udit rai‘ 4 (J(.-)

N

, depe ity ref& to the consistency or stability of the research

findﬁ& terms of data coll@f‘z,-documentation procedures, and the level of detail

i Xnethodology, allowing readers to evaluate the extent to which the research

roeedures have been followed (Moon et al., 2016). It is also known as reliability in

uantitative research (Merriam, 2009). Dependability reflects the trustworthiness of the

research (Stahl & King, 2020). To establish dependability, Shenton (2004) suggests that
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researchers report the processes within the study in detail. This is important to enable

other researchers to replicate the study in the future, even if the results may

Dependability can also be established through the peer review process (S@ﬁng,

2020). A

Another aspect is confirmability which indicates the degree to which the findings
have the potential of congruence in their data accuracy, relevance, or¥meaning between
two or more independent individual participants. It also re tghe jectivity of the
research (Elo et al., 2014). In establishing objectivity in itati r‘é’ea[dwhere the

“AY
researcher plays a primary role, researchers need to wledge their, dak@s by

recognizing beliefs that may influence decisi g.n th arch\@"é'cess and

method selection. \, é\‘r
Additionally, they should explwﬁacal limitati an@%cuss preliminary

theories that were not supported by egsch da%%se gh:r\eport (Shenton, 2004).

Houghton et al. (2013) also% the%ers ak co '\tion of researchers in

developing the confirmabili %e r ch. They gﬁ}idered researchers as part of
Yth Iarc

the research instrumen% ere ‘r'§ self-awareness plays a significant role
in ensuring the rigofof the ref ﬁ/\hey recommended that researchers

(tﬁfh‘ history, personal interests that brought

-

maintain a refleetive Journa

them to the S@ rationa hifd tteji decisions, instincts, and personal challenges
N

during % ch pfo }thhelﬂi&re, Shenton (2004) highlights the importance of
triam&on and audit trails i e@dblishing confirmability.

\Ngor and trustworthiness are important aspects of qualitative research. | have
& to realize that rigor and trustworthiness play a crucial role in ensuring the validity
f my research findings. Therefore, | understand the significance of giving careful
attention to each step and decision | make throughout my research process. Ensuring

161



credibility, transferability, dependability, and confirmability in my research will
guarantee the rigor and trustworthiness of my study. | am aware that | need tow
recommended methods to establish these aspects. (’}
Although researchers are not required to employ all the recomnéqd methods
(Stahl & James, 2020), employing at least two methods would be &Ri?nt (Creswell
& Poth, 2016). However, since | have been mindful of these metheds from the very
beginning of my research, | have decided to utilize four Y:h four methods |
have employed to establish the rigor and trustworthi of y‘\m#g include
ficient) and audit .&@T‘rhe
cess was nte%‘(&ppendix

Yv
MY elaborate gé\he process of
employing these methods. \) é
\ Y
&
o 5
3.7.1 Member Checking \ A%

N
Member checkiE oaseeking ’part' pflnt\s@jback involves the research

participants reading the tr i efF(ﬁjprview to confirm it is accurately

recorded (Houg@., ; swel@?oth, 2016). The process of member
checking in\/ﬂ%\res nting ?'reséa%tfw participants with the data, analyses,

interpret t&md co v(.:90 (lfgveir interviews, allowing them to assess the

4
accm credibility of th'; in@?r.nation in representing their experiences (Creswell

%2016). The researcher\sﬁould address any disagreements that may arise during
C

member checking, peer review, interrater reliabilit

information related to the timelines and dates o

G: Establishing Rigors and Trustworthiness,, |

ecking process (Candela, 2019).

0 | also engaged the research participants in reviewing and confirming the accuracy

of their interview transcripts. | provided them with a verbatim transcription of their
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interviews and asked them to review and validate the accuracy of the verbatim in
reflecting on their experiences. The verbatim was sent through email. | also cr

validation form for them to complete as evidence of their confirmation afte(%h/iew.
It helped me to ensure that | was presenting a research report that po what the
participants meant to say. A copy of the original form retrieved from one of the

participants can be viewed in Appendix E: Transcript Review imation Form.
3.7.2 Peer Review ‘\d‘ X~

Peer review, peer examination, peer scrutiny, as\d eer de

NV
interchangeable terms used to describe the pro%s of \aging in diseUssions with
colleagues who possess knowledge of thw ph 0\11 n. Tthrocess involves
sharing field notes and seeking their, m h process, the congruence
AN

of the findings, and the tentative in%r atign (Merriam, 2&' Creswell & Poth, 2016;
7]
Stahl & King, 2020). To con the peer review, | seLeﬁfﬁ'ﬂ two colleagues who have

N
expertise in qualitativecsea% and crisis w k.'l @ed them to review my research

ri
process, validate my findings, andﬂ@ eeﬁhéjk on my research report. | shared all

the relevant doc@vitn@nablir@em to evaluate my research process

N
thoroughly. C} ¢ :l C.)(J
Q- &
<Q toty
L
3.7. errater Reliability\ icient
é\nsuring interrater reliability is an essential aspect of conducting a systematic

Olew, including research processes, data analysis, and interpretation. Interrater

reliability, also known as intercoder reliability, pertains to the extent of agreement

'/g

among raters or coders in assessing the quality of rating, coding, and analysis (Zhao et
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al., 2022). Cohen's kappa coefficient is a statistical measure used to determine the level
of agreement between raters, represented by the symbol k. This measure is con?md

more reliable than simply calculating the percentage of agreement (Moh@dzal,

2018). Cohen's kappa coefficient reliability is calculated based on a sp rmula as

follows. VY.

xk = fa-fc

n-fc Y-
Whereby « coefficient value l
fa the proportion of observatiens in rw )
fc the proportion in agreement due ta cha Y'
total unit tested fo@sent | _\‘v}
4
<
of

To establish interrater reliability, I sougi the M %@-qualitative
ion @ are currently

research and crisis work experts to asse% at

lecturers from local universities. | su Memw

themes, subthemes, and meaning uni aiveﬁi?%'b/
“« Q-

They indicated their agreemeM he categerization @A’d‘established for the themes,

N
subthemes, and meani umubse‘uent , lI @l‘ated the reliability coefficient
ded )

using the formula provi deta@ relighi ity coefficient. Table 3.3 represents

the detailed calc } Q

n

D

m@ning the identified

ata@/aysis and interpretation.
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Table 3.4: Calculation of Cohen’s Kappa Coefficient Reliability

Themmes Proportion of agreement ?
Rater 1 Rater 2 | Rater 3
Experience of self-care 158 152 (J) 61
Role of religion in guiding self-care 37 38 }& 38
Functioning 74 79 81
N=280
fa
fc (280/2 =140)
Cohen Kappa: = fazfe
N - f,

Average agreement value I
|
't X
Overall average agreement value for =(0'92 + O.* +0.98)] 3 _f)
Cohen’s Kappa Coefficient

Reliability Yv
'V

Table 3.3 presents the calculation for Co

Ox*

t values fr acﬁ%ter was calculated. The

S
69, ter is 278. The fc value was

determined assumingt 50 percent ofjthe a as due to chance. A total of 280
D'fﬁe

units were tested for gree nt( 0

which is 50 perc the N rese the total value of the agreement. The

fa value representing the sum of ag

>

fa value for rater 1 and raterx‘

he fc value was calculated as 140,

'_b

result demon h1 1éve e 1ab Wlth Kk =0.94, signifying strong agreement

and data y b}se on/Co en' ppa agreement scale as presented in Table 3.4

k

below

<
N
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Table 3.5: Indication of Cohen’s Kappa Agreement Scale

Value of Kappa Level of Agreement % of Reliable Data
0-.20 None 0-4%
21-.39 Minimal 4-15% ‘Cf‘
40-.59 Weak 15-35 -
.60-.79 Moderate 35-63%
.80-.90 Strong 64—
Above.90 Almost Perfect 82-10

Sourwd Zaliridzal (2018)
3.7.4 Audit Trails % "\d
Y

An audit trail is a documentation that recor ow qualitativi rfsl was

conducted and how researchers arrived at conclusionStbased an their findings(Carcary,
Y

\taticgiﬁﬁ includes a

log of all research processes. This d@tlon en Sses progress of key
stages within the research process, theoretical wvol g@l decisions, analytical
approaches, and records that ref voldtion of t e res@er's thoughts (Creswell

& Poth, 2016, Carcary, ZOZOMarj( tego(ﬁs audit trails into two types:

2020). Audit trails are created through cor%h v

K

physical audit trails an(lntel tual audit trails.
’
The physical gaudit trail «i recording the actual research stages and

methodological mn %
rﬂiev&'@ocumentation, research framework design,

lude .@search problem identification, research
proposal dev%e\t, literat
@,

| O
arrange %lnteryje schedule \Well as the decision-making and management

w

n
I,

of sample selection, data collectjon,and data analysis. On the other hand, the intellectual
N

audi il captures the reflections and insights of researchers concerning various

cts, such as philosophical positions, approaches to data collection, data analysis,
ta

interpretation, and data validation.
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To maintain a physical audit trail, | created multiple files to document and track
the progress of my research. | structured the arrangement of the documents basewm
stages of my research. Additionally, I maintain a reflective journal that @?&s my
reflections, insights, and personal introspections related to my regéw process.
Furthermore, |1 documented the ethical values and considerations tkWeeded to be
mindful of throughout my research process. \,

\4
l
3.8 Ethical Consideration ¢’ \Y'

| 3

Merriam (2009) suggests that the validity an iabilit*o resgarch Ian.vin rely
NV
,\a&itative esearchers are

ata, ensure participant

on the ethical values of the researcher. Fundamentall

instructed to obtain informed cons@ col
wit

confidentiality, and treat participants

are_ very straightforward

re -
E NS
guidelines for any qualitative rcher. Ho eve@vhen considering the
7]
phenomenological research apN: , ethical ngesﬁﬁ{/ become more pronounced
N
onal r]d S@Live experiences of research
0

participants (Finlay, 2011 Ushs@ 1997) outline three fundamental

principles that m@nsi ’ed rotec rights of human subjects.

N

The firs@)le' résp f?r'th rson which indicates the right of autonomy

i atic}n Vf}w S@J participants should be respected. The next
prinm

neficence, emp"ha izIng that the research should aim to be beneficial and
a Musing harm to participhs. The third principle is justice which concerns the fair

as researchers engageswith{ the per

e

Qec 1on of an individual to be research participants. These three principles should be

ically applied to four key aspects of phenomenological qualitative research:

informed consent, confidentiality, data authenticity, and the establishment of a non-
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judgmental environment (Usher & Holmes, 1997; Walker, 2007). Hence, in conducting
my research, | prioritized ethical values and considerations when addressing th?ﬂ!
aspects within my study. The subsequent discussion outlines the [(c%h
implemented to uphold these aspects. A

3.8.1 Informed Consent Y'

As previously mentioned, | obtained permissio both t%pants and

their respective organizations to include them in %femch. | prepa Ian @)&Tned

consent form that participants were required to plete }o ndigate th%i.r formal

T NV
consent. | provided a thorough explanation ofithe f \?\content tQensure that

r
es |

participants had a clear understanding fv&j uld r during thé{'nterviewsession.

Additionally, | provided participant hﬁ ient inf io&ecg%rding my research
\ &
; e:reseaa

project. Prior to each interview, | | ed th h par(i@‘pants about their rights.
7]

N
| granted them full autonomy& ng them eedmﬁﬂ() discontinue the interview
N

at any point and decide theqlsclosur ofi rr'na@’articipants were also informed
dio l

about the video and au ordi«n@ tﬂ.eé}émion to ensure their awareness and

acknowledgmen@cor@ss. A@/ of the original informed consent form

can be viewe@en XA: f'e ormed Consent Form.
Q- &
<Q ’ S
\ 3
3.8. nfidentialit
y O
also assured the participants of confidentiality and anonymity. I informed them

Uout my responsibility to preserve their identities and work settings, ensuring hidden

names are applied to identify them in writing this finding in both the thesis and article

A\

journal publication. Additionally, | afforded participants the privilege of choosing the
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mode, time, and location of the interview session. This privilege gives the participants

the power to control their privacy in their natural environment during the inw

session. ('}
3.8.3 Authenticity of the Data \;

In line with phenomenological research, | adhered toghe &ctice of bracketing to

ensure an accurate description of the real lived experie my re%ticipams.

This practice ensures that | describe the authentic d exper;r? Fy‘ &}Ygrch
AN

participants faithfully. To mitigate bias during the collecﬁio an naIy%process,
NV

the seg%'re practices

o
d Jmy personal beliefs,
A

Before commencing data CEIIecti : \d@
assumptions, and preconceptions abeut-self-gare practices @eligion in my reflective
q
% acti\%ince@‘tﬁ my research participants
N

IS pr tIFe

I suspended my personal beliefs, values, and attitudes re

under study. %\,

journal. 1 also wrote down m

every time | conducted inRview. S‘%es that | refrain from imposing
e a

my personal knowledge, values |tuﬁ,@when interpreting the participants'

experiences. To@ the<authenticity @y data, | utilized methods such as
triangulation,@hc ckin ,ujre ieWw, interrater reliability coefficient, and audit
trail. Q’ §J
:’V ‘v
% 3
&
\

3. \lon-JudgmentaI Environment

—

Y4

Q During the interview session, | made sure that | encouraged the participants to

talk freely about their experiences. | also embraced bracketing rules to avoid being

judgmental. | created a calm and friendly environment by maintaining a fine balance
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between objective and empathic listening. | also tried my best to establish a sense of
trust by stressing that the participants were free to express their concerns, feelin
personal experiences without feeling judged by my response. (’}

| also gave the participants time to calm down when it came td'kharing of
sensitive incidents that might drag the participants into emotional régorse. | offered
suggestions to stop sharing at least temporarily if the e tMresponses were
prolonged and the participants seemed unable to continue. ’va'ded a reflective

form to the participants for them to reflect on their inter exp riw ‘for me to
identify any negative psychological impact on the pa nt due to srfari@?.l‘ring
the interview session so that necessary interventi bea{ As f@ﬁw, none
of them showed any sign of adverse psy&@ﬁm?ac ter theé‘(;yn:jerwent the
G)

interview session. \
: (4] ‘

7]
3.9 Conclusion E Q/
AN
R ¥ S
This chapter has plaRed in detail t rqse@)rocess of the current study. It
starts with an explanation Dthe

hﬁ.(@:uhy and paradigm that underpin the

direction of this@. Tﬁ@selec@ of the research design was clarified.

N
ej.'indlugﬁ]g the study location, selection of research

Population an@}ling rc%
participa &deter natign s@fﬁ; size, are also explained. In addition, the role

4
of the researeher as the rima{ry i@mjment in this study has been highlighted followed

b thorough explanation\of the data collection process, data analysis, and
Qerpretation procedures. The issue pertaining to the rigor and trustworthiness of this

research has also been discussed with several approaches to establish trustworthiness.

-9
4{?/)}’

s
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appropriate

siderations that should be given

and ethical con

Besides that, values

attention have also been declared at the end of the chapter.
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