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APPENDIX 1: INTERVIEW PROTOCOL 

 

Organization/company:  

Interviewee:  

Date/time:  

Venue:  

 

Interview Protocol – For government and private medical tourism providers   

 

 

1. What is the potential of the medical tourism industry when their operators implement the 

Shariah compliant practice for the treatment, facilities made available, the service, and the 

management? 

2. What are the strategies adopted to be certified as Shariah compliant medical operators? 

3. How does the certification as Shariah compliant practices contribute to the firm’s 

performance? The treatment: Doctor male/female, halal medicine  

4. Why do/does you/management choose to implement Shariah compliant practice in 

management?  

5. Who manages and ensures that the Shariah compliance are being practiced and managed in 

the institution?  

6. What are the benefits when the medical tourism operator implements the Shariah 

compliance and what are the reactions of the top management and its governance?  

7. Was there any training given to improve the skills and knowledge of Shariah compliance 

on the management and medical team? 

8. Are the existing available facilities and services help in the implementation of the Shariah 

compliance in the hospitals? 

9. What additional aspects of facilities and services have been done and added to satisfy the 

Shariah compliance needs? 

10. Do the facilities and services attract the medical tourist to get the treatment in the 

hospital? 

11. What are the types of uniform of medical staff? 

12. Is there any training given to improve the skills and knowledge of Shariah compliance on 

the medical staff? 
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APPENDIX 2: APPLICATION LETTER TO CONDUCT INTERVIEW IN HPSF 

 



 
 

90 
 

APPENDIX 3: APPLICATION LETTER TO CONDUCT INTERVIEW IN HUSM 
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APPENDIX 4: APPLICATION LETTER TO CONDUCT INTERVIEW IN PUSRAWI 
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APPENDIX 5: APPLICATION LETTER TO CONDUCT INTERVIEW IN AL-ISLAM 

SPECIALIST 

 

Pengurusan  
Al Islam Specialist Hospital, 
85, Jalan Raja Abdullah, Kampung Baru,  
50300 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur   
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APPENDIX 6: CONSENT FORM 
 

 

 
 

 

 
CONSENT FORM 

 
 

Research title: 

SHARIAH COMPLIANT PRACTICES AMONG MEDICAL TOURISM 

PROVIDERS IN MALAYSIA 

 

 

“I (the participant) have read (or, where appropriate, have had read to me) and understood the 

Participant Information Sheet and Consent Form, and any questions I have asked have been 

answered to my satisfaction. I agree to participate in the research project, realising that I may physically 

withdraw from the study at any time and may request that no data arising from my participation are 

used, up to four weeks following the completion of my participation in the research. I agree that the 

research data provided by me or with my permission during the project may be included in a thesis, 

presented at conferences and published in journals or any publications on the condition that neither my 

name nor any other identifying information is used.”  

 

Name of Participant (block letters):  

Signature:  

Date:  

Name of Researchers:  

NUR HIDAYAH BINTI KADIR 

FACULTY OF ECONOMICS & MUAMALAT, UNIVERSITI SAINS ISLAM MALAYSIA  

ASSOC. PROF. DR. ZURINA BINTI KEFELI @ ZULKEFLI    – (THESIS SUPERVISOR)  

FACULTY OF ECONOMICS & MUAMALAT, UNIVERSITI SAINS ISLAM MALAYSIA 

 

 

 

 


