


b gl Loy Joadl iy s LTy dyig iSOV degSH1 B34
Olas ol ‘3 b dbdlows Aol yyg u.&.c Al 4w

YOYY Og



SA

S

cCJL«»LﬁYb <labazall Ll cwa_ﬁc..‘ij\ Se>o é&.& RS Coudl s ol ¢ JJK.GB Jj &l
oy pslall 4l 3 Lo yae ) oo sl

\ o 4
&%?:@sjﬂ\ AR ATRR VR S CIE]
Plst Al o ST )
VTNV E 0 b 3
Olas aiblo_ Uik abile_ ddlo 1005l

o) ) A



ﬁ.\.ﬁﬂ\j Ji..ﬁ\
A W =B 2 b o Vg oL A e pdldly s5lally copllall ) b dad \z

o £ Wty S s I3 o Bl i IS (e ol o S

oA ) Sl st (YA joesdad) o) ") ,i,.g 1 A ,iwgw :Wﬁﬁm
oYl el £dB o deallle g (ot el Spadl ] il sl Sl s
) g5 el JUS 5T ST L gl e 01 3 iyl 2 g&s%&%ﬁb

W éj‘ ‘a’w}tju“ Z\.:A)L,»}!\ g’j‘w\ dnal- db W eyl
Rl @) 5 lalet O oy 5o b1 SLe cile )y wﬁbvﬁ

£ w»qi’w‘ et O
A e ge wels Ly IS S Ldles Baoo S il '
e B (Shais iy 221 il @%ow«ﬂ 3 % S b Sy
# S

%
X
Vep



ABSTRAK

Kajian ini menyelidiki impak kualiti E-kerajaan ke atas kepuasan pekerja di Pej &\z
Menteri Negeri, Governorat Dhofar, Oman. Kajian ini khususnya bertujuan Lt@
meneliti E-kerajaan dan impaknya ke atas pekerja dan kepuasan mereka. Se

kajian ini menerima pakai teori gabungan penerimaan dan penggunaan teknol gi

(UTAUT) sebagai kerangka teoretikal. Berdasarkan model penerimaan teknol avid
(1988), kajian ini menggunakan analisis statistikal deskriptif sebagai litikal
sebab ia paling sesuai bagi data kajian. Sebanyak 311 partisipan teI h secara

ir bntuk bagi
dlbangun
lan sta IS Ia an

rawak untuk menyertai penyelidikan ini. Tinjauan 75 item tela
pengumpulan data bagi kajian ini. Tiga pemboleh ubah uta
berdasarkan kajian terdahulu. Kemudian, ia menjalani bebera
seperti analisis faktor eksploratori dan analisis

secara statistikal telah dikaji rintis bagi memastikan kesahamgdan kebo eh ercayaan

Disebabkan kebolehsahannya dalam menguji hubungW’ abkas&%i
pembezanya dari yang lain kerana ia berupaya menguji pembolef*ubahwyang ki eks
pada masa yang sama, dengan mengambil kira M tara,kajian ini
menghasilkan satu set dapatan, yang paling ﬁ@ ng @ﬂunjukkan
bahawa kualiti E-kerajaan mempunyai impak ya ositif ke Sm an bekerja
dan kepuasan pekerja, iaitu faktor tersebut Iaskan gQ pak tersebut,
dan persekitaran bekerja mempunyai i k ert*p I ke atas uasan pekerja,
berbanding dengan kualiti E-kerajaan kadar imp 34%. Kajian ini
juga mendapati bahawa persekltara a m&?@gam& bagi kesan positif,
sebahagiannya, antara kualiti E ke rja Kajian ini juga

mengesyorkan supaya persekitar erja h us s tlhs iperbaiki, memandangkan
ia terbukti bahawa ia mempunyal impak y@ng‘ |I~'£r14<@/atas kepuasan pekerja.
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ABSTRACT

at the Sate Minister's Office in Dhofar Governorate, Oman. The study primarily aims at
examining the E-government and its impact on the employees and their satisfaction.
The study adopted the unified theory of acceptance and use of technology (UTAUT) as’
a theoretical framework. Based on Davis's (1986) technology acceptance model, the
study used the descriptive statistical analysis as an analytical tool as it best suits the
study data. 311 participants were randomly selected to take part in the investigation. A
75-item survey was designed for the data collection based on the study three main
variables which were developed based on the previous studies. Then subjected to
several advanced statistical tests such as exploratory factor analysis and confirmatory
factor analysis in order to use the method of Structural Equation Modeling (AMOS).
The survey was piloted statistically to ensure its validity and reliability. Due to its
validity in measuring the relations study, and due to its distinction from others as it is
able to test complex variables at the same time, taking into account the mediating\v~
variable, the study produced a set of results, the most important of which was that the=
quality E-government has a positive impact on the work environment and employee:
satisfaction, where these factors accounted for 89% of the size of the effect, and the
work environment factor had the greatest impact on employee satisfaction compared to

the quality E-government with an impact rate of 34%. The study also found that the
work environment mediates the positive effect, in part, between E-government quality

and employee satisfaction. It is also recommended that the work environment should
continually be improved, since it is proved that it has a significant impact on the
employee satisfaction.

This study investigates the impact of quality E-government on the employee satisfaction T
N
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