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CHAPTER III: RESEARCH METHODOLOGY \
3.1 Introduction Yv

This chapter outlines the research method. The rationa% research design
evinst

adopted, the study's location, the demography of the study; r'tment used, the

research processes, and the data analysis will be discusseddin detail. ‘\d‘

3.2 Research Design Y’ \

This study follows a quantita@ mi
n.

study using a cross-sectional study desig

be a correlation

gj,La d Creswell (2018),

cording t
quantitative methodologies dom resgarc thods the social sciences.

5
Phenomena or hypotheses a tem%jvesﬁéﬁéd and analysed using a
quantitative approach. % that, tht?itrti&%;roach can be used for testing
objective theories by investigatin €‘r on% tween variables. These factors can
then be measure&n wit |inst ents@ the resulting numbered data can be

examined sta@ (Creste f*‘es‘é’l{ 2018). This research aims to identify the
relationsEm%een“ tivational ﬁfness to change and work readiness among
t

3
:, éAZq

S

4

PEN Tiang Dua. @ce, the quantitative research method is the most

N

a riate to examine the relationship between the two variables. In this study, the

client

ependent variable is motivational readiness for change, whereas the dependent
O%iable is work readiness.
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There are four types of quantitative study designs. They are experimenta‘?ﬁ-
experimental, causal-comparative, and correlational designs. The correlatio sign
was adopted specifically in this study. In correlational study design,*&chers use
correlational statistics to measure the degree of association betw two or more
variables or sets of variables (Creswell & Creswell, 2018). "Mriables are not
controlled or manipulated by the researcher. The main ob Amt is research is to
only explore the relationship between motivational réadiness Wand work
oy
y design ist 1110@tab1e
of pst ies i{,%'stigating

readiness without controlling the variables, hence, thi

for this research. Besides that, a literature

motivational readiness and work readine mi sed itative study

methods. In this study, standardized q 10naires will

to collect. These questionnaires fun%as instru\%s? K%Searcher to gather the
o S
ol

necessary information.

g@ BN
33 Location of th s bj >
NQlex

The study&) co Llcted PUS Tiang Dua in Melaka. The researcher

g
has picked tl@tio becaus }A sm& has been conducted in this locality on

motivatio@iness o change work readiness. There are two PUSPEN in
7 <
Melak mver, due*to t{m &'ﬁstraints and ease of access, the study will be

co%e in PUSPEN Tiang ]}a Besides that, as of December 2023, PUSPEN Tiang

0@8 290 active clients.



3.4  Population and Sampling T
While studying the entire population may sound ideal, conduc tls%rch on

samples is a practical and effective means to get reliable and generahzed that can
lead to improvement (Creswell & Creswell, 2018). A sample re % portion of the

interested population. Carefully selected samples, which act a er replications of

the entire population, can yield generalizable insights withou pro‘ibitive cost and

ethical considerations associated with investigating evetyone. In thi s;udg?.the

population refers to active clients in PUSPEN Ti a, Melaka. f l/laig}? 2024,
4

the PUSPEN has 250 active clients in its in-ho abilitatio ogram\Tr‘ e sample

__rzﬂ

size was determined using Raosoft samplcwftwar T ampéeﬁ@e required for

5% and amargin @rror of 5%.
AN
A

c@emence sampling at the

this study is 166 with a conﬁdence 1nte

CE—-—Q

Participants for this stud y crwt t
PUSPEN Tiang Dua. Convem pling oan robablhty sampling where

N
the likelihood of bei for participatio % the sample is unknown. In
) pa:aipan

convenience sampling we ee.éyased on their easy availability and

proximity, rather th ug@om 0 determmed method (Sheppard, 2021).

This samplln m d j'as the most practical and expedient way to
gather 1n1 t($(e'(flly available participants. The convenience
sampl od was t savm\‘/aﬁd cost-effective. It can be a practical alternative

W 1nvest1gat1ng populatlohhat are reluctant to participate in other ways, such as

in recovery from substance abuse. PUSPEN Tiang Dua provides a unique

oportunity to access this population. The assumption made in this sampling type is the

members of the target population are homogenous. However, the researcher
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acknowledges the limitations of convenience sampling in terms of generalizabi

potential bias. %\

It is crucial to establish clear inclusion and exclusion criteria for ?articipant
selection to ensure the research focuses on the relevant populati angathers reliable
data. Inclusion and exclusion criteria are significant because tl’wure that the study

to allalyse the target

eimeQt of

population is reasonably homogeneous, allowing the rese

group with precision. (Patino & Ferreira, 2018). They also aig in réducin

confounding factors on study findings. Patino an@a, (201
0 4

participate in the study. Inclusion criteria 'Mdem
Rl client

this study, the inclusion criteria were, P

ess t%'tlege]igible to
ical factors. In

and €
&

S

program, literate in the Malay la

| MR
stable, and able to give conse\ A‘Q
\
Meanwhile, thegexclugion criteria ar a@or events that exclude people
from taking part in a reseaa stud{ eﬁz‘;@a safeguard to assure the safety of

participants, the @f d a! and_the stu@ocus on the intended group (Patino &

N
Ferreira, 201 .Ns casegcli sﬂith chiatric illnesses, learning disabilities, and
w 1

ritefwerg'e udg&om this study.

& 3
A $

unable to

<

3; nstruments
Q In this research, the researcher used a standardized questionnaire (Appendix A)

o collect the demographic data of the participants and to measure the motivational
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readiness to change and work readiness. The questionnaire was divided mnwe

sections as follows: %\

Section 1: Sociodemographic, socioeconomic, and PUSPE bilitation
program information. ?
Section 2: Validated Malay Version of the LAM Assessm of Stages of

Employment Readiness (LASER) z '
Section 3: Validated Malay Version of the Stages o nge aW)
'Y
3.5.1 Section1

This section of the questionnaire c@:o jhe ation about the

clients. It began by gathering perso | detail§'s c 3 e and educational
t

background. Next, it delved 1nto c19F nom: atug,) y inquiring about their

source of income before enteri h SPE amgfs’questlonnalre then focused

on their experience within th hablht ion pro r@lf recording the total duration
ly,

and current phase. Final ain d n(ﬁtéjpdmg of their circumstances, clients

were asked to sta@so f‘)r th yment.

\
:l c_)(.z

J\"
£

Sﬁd this section, thec')o.]ﬂdated Malay Version of the LAM Assessment of
N

f Employment Readiness was to assess the work readiness of the participants.

ER is a psychological instrument used to measure the level of work readiness. Lam
a

1. (2010) constructed the assessment as a tool to measure welfare recipients' level of

readiness to enter work. The tool was later translated into Malay by a researcher with
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the aid of Pusat Bahasa UiTM using back translation techniques (Noor
Jamalludin, 2009). LASER consists of 14 elements that describe the three @»ts of
pre-contemplation (6 statements), contemplation (4 statements), ction (4

statements). The items will be rated on a five-point Likert scale by th%articipants. 1-

point equals strongly disagree, while 5 points equals strongl w The Cronbach
'tz h

Alpha values for each item ranged from 0.83 to 0.96. Ev ai an alpha value

greater than 0.7. This shows that the tool has high intern nsistenc n be used

Y
to assess employment readiness effectively. The @( employm r‘a&ﬁgs and
score are as follows: T \‘. g
Table 1 c\/ °\ 3
Stages of Employment Readiness (Lééh O

S

Stages y @ - Desg\@flon
&
Pre-contemplation @ents do not see

S

z | bunemployment as a problem.
) \" "

& They are often not interested in

NI
\ & working or do not believe that
!
‘? 4 OO) they can work.
S

Clients begin developing the
%

N pros and cons of working.

A\ S
\ Barriers to work are delineated
0 and potential solutions are

generated.

p==- =

G
S
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Action Clients are combinin

desire to return to @with

actions that ty lead to

employment. ey want to

work anNe decided to
eng c liehaviours to

inerease thf pWy of hire.
e i
N

0 4
3.5.2  Section 3 T N g
In this section, the validated M@ﬂio ?th tage{é)gi Change Scale
(SoCS) was administered to the p rt'cip}m sur m‘&tQtional readiness to
R 2
e

change. SoCS is a psychological™mst ent sed the level of variable
“« Q-
readiness (motivation level) N ipants. s tra <Iﬁﬂt?ed from the University of

N
Rhode Island Change Pﬁess%nt ScalJ(UR 11) @ay by a group of local scholars

using back translation techniques % ee&tﬁ}Mohd Noor, 2015). This instrument
has 32 items on&\on '1!ert le, raq@oI from 1-strongly disagree to 5-very

g
agreeable. T s&ru nt é ﬁg'ﬁ{ constructs namely Pre-contemplation,

Contemp %ction, nd Ma te$ce. The Cronbach's Alpha of this instrument is

0.75 ﬁh igh internal onmste@ﬁ“ his makes it a highly reliable tool to assess the

motiyational readiness to chehe among rehabilitees (Khairunneezam Mohd Noor,

§ The motivational level and score are as follows:



Table 2

40
Stages of Change Scale (SoCS) ! %

Stages Score Description Y.
Pre-contemplation 8 or below The cliefityfails’ to recognize

th eeRor change or denies
ég alpro ljm.
Contemplation 8-11 The Client seridis c‘onsiaérs

the ?J chﬁg) and
Y g
>

e pros, did cons.

Action 11-14 % t"Is'he clienK« makes small
\ \ e§\aOnd plans to act
@, A
é w1thm\)'ohe next month.
“« Q-
Maintenance N ove ﬁﬁ’client sustains the change
N

|
S8 9
&

1. %Earche{ sted pégsion to conduct research in PUSPEN Tiang Dua
Arn AADK headquart@

\J?pon obtaining permission, the researcher contacted PUSPEN Tiang Dua to
0 conduct the research.

3. The researcher provided the PUSPEN clients with detailed information about

S

the study, including its purpose, and procedures.



41
4. The researcher recruited participants based on the inclusion and ex
criteria through convenience sampling at PUSPEN Tiang Dua. %\
5. All participants were required to sign informed consent before ding with

the study. ?

6. The participants were given the standardized questionnaire.

7. The participants were given the necessary i Z’on 'to answer the
questionnaire. ‘\d
Ly

8. The participants were given 30 minutes to r Sections_l ‘n @f the

s

questionnaires. T \ \¥~
9. The participants were assisted if necessa v\ g

10. The researcher collected thw‘ naire a he @ﬁcipants finished
answering. ‘ 1 \-E? A
lyb

N\
11. The questionnaires wer: areiﬂl r <<@@/séx.ehelr.
12. The researcher anal ch co, ta usi %tatistical Package for Social
ce I

Sciences (SPS@BV - ), )
NG
NG

3.7 Data ws 5 [
g @,
Da%sis is jlan important.part of the study. Data analysis is the systemic
' 4

¢

procesS§, o iewing, eansing&nverting, and modelling data to identify usable

a

inwlon, inform conclusih, and help decision-making. It entails employing a

of statistical and computational tools to extract meaning from raw data and

Qwert it into actionable insights. SPSS software is a refined and user-friendly

statistical software that provides a full array of analytical capabilities, an easy-to-use
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interface, and an extensive range of resources. Its popularity in the social scien
research makes it an excellent choice for many people (Field, 2018). Besid@PSS
is compatible with various operating systems and platforms, ensuring searchers
can use the software across different computers and operating systemsyHence, the data

was collected and analysed using SPSS software version 23. V

\Y

wals presented as

frequencies and percentages. The level of motivationalweadiness ange..was
ol\ N
presented in the percentage of participants in th contemplatio ta@ation,
4
Action, and Maintenance stages. The level of Wadifﬂss,\ e ot%c_y and, was

reported as a proportion of participants ich-conte

Action stages. The relationships betwee ivational r

readiness were assessed using the g@] Cor&\ﬁt t
@
ire

n, Contemplation, and

ines@ change and work

A

h SPSS.

« &2

When using question to asse tivati and work preparedness,

\
validity and reliability tess%nts sho’ld be tin e@ to guarantee that the measures

are psychometrically sound and gw{ isfenf results. The purpose of criterion validity

is to determine @ th@nnaireg\cores correlate with other established
N
measures of ‘qmi c nstru? ‘Iilis be achieved by comparing motivational

readiness %to those obtained ('{n a clinical interview or another validated
& vl
motivi’o aluation. The con@alidity of the questionnaire is ensuring that the

qu%s sufficiently represent the constructs of motivation and work readiness. This

N

accomplished through a review of the literature.
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3.8  Ethical Considerations Y~

Ethical issues are an integral component of any study. The re e%r must

ensure that their study is done ethically and that the rights and welfare of the participants

are maintained (Creswell & Creswell, 2018). Ethical considerat%%his study may

include gaining informed consent from participants, ng participants'
rin

i g'that the study is

done fairly and unbiasedly. The study may include vulnera €o e,Mrcseﬁgher
N
must guarantee that they are not exploited or hamé ' _{')
0 4
SIS
This chapter meticulouslyf” explores \@?10 (}@ical framework for
N

investigating the relationship b of motivational re ss to change and work
readiness among clients at PM ﬁj Théudy design, data collection
processes, and plannedidat aZlysis approaches| weréithoroughly intertwined to ensure

‘S
informative and truwh re contribute to understanding and supporting

successful recovmom :
e \ @ i . . . .
it is time-sav cost-eff (8 T&%‘%artlclpants will be recruited based on the

inclusio n%clusi?n Dr_iﬁ'a 'den@d. The standardized questionnaire consisting of

threﬂon will be administ K(') collect data. The instrument that will be used in

N
t;’ y has been validated and has high reliability. Data collected in this study will

confidentiality and privacy, limiting harm to participants, a

3.9 Conclusion

e gonveni ﬁfoe sampling method will be employed as

alysed using SPSS software to answer the research objectives. The demographic

Qta, level of motivational readiness to change, and level of work readiness will be

analysed and presented descriptively. The relationship between motivational readiness



to change and work readiness will be analysed using the Pearson

Correlation Coefficient.

&

will be presente



