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CONCLUSIONS AND RECOMMENDATIONS

6.1 Introduction

This chapter presents the conclusions of the research?& on~ys tv ain ctives.

4

This chapter also proposes some recommendatio%wmancq futule res h in similar
field. \

6.2 Conclusions Y} , Aj;\s@

'S

The current study is exploratory in ghtur l@toajf)'&:)ivcs are to develop and test the

effect of a conflict mana@tra' 'n uleQ:ﬁ\ counsellor trainees. Based on the
: N >

discussions of the qua% ndfquan t,’e ffagTngs, several conclusions are made and

presented below. & ’v'): éé-J

First, the c@:r trainees view cagmict in group counselling as more interpersonally

oriented intrapersonally or group oriented conflicts. Some trainees are aware of

the@ at its developmental stage through members’ disrespectful and resistant

ome realize it when the conflict is already at its advance stage. These
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behaviours. Yet, s
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differences could be the result of their previous experience with conflicts and also the

lack of knowledge about the nature of conflict. \? '

Second, in term of conflict management strategies, the trainees tend to depeu%ndlrect
rather than direct approaches to conflict management. Avoiding, third \glrty. certain
group skills, and activity become major conflict management stra OieNhCSC indirect
approaches could be influenced by the Malaysia cultural co L?

herle it is more

respectable and acceptable for counselors to use subtle gesture Tgeon oszTies in

conflict. é
P 4

Third, in term of their attitude towards conflict, th%CS a{ﬁ 1\\

than positive view of conflict. Conflict prov@er, anx
them. They develop negative contlict scrip%l underl\’fb\g

result, they try to stop a conflict bcﬂ%cm 195 dis
elements, aversive emotions and @e C'gni' scr@ will lead the trainees to
behave destructively during co;% l 0’

4 L 4
Fourth, as for the utiliz\l&o‘t oro e

lea lip functions during conflicts. the
trainees are more incli wards the I edutiySand the support providing functions. The

( B
4)3,/

O

use of the author; k’r is oSt }izc a&ring harmony to the group process. As for
providing SuAduring conflicts, l\%?a.inecs focus more on giving cognitive rather
than emotio upport. This is influenced by the trainees’ emotional state at that
morgent. Wgis more practical to deal with conflicts at the cognitive level. By doing that,

they and the group can have time to calm down and be more rational in dealing with the

conflict.



(98]
(98]
(8]

Fifth, after attending the training workshop, the trainees gain further knowledge on

conflict, leadership functions, and conflict strategies. As a result, their K’Zt

management improves and their attitude towards conflict and towards group4eadegship

functions become more favorable. They also seem to pay more attention ?ﬂr use of
b

words and intonation during conflict management process. They are CW le to give

support and share meanings of the conflict situations with the gIE? Eese 'functions are

congruent with their perceptions of a counsellor’s roles. In t usi nger as

®
group leaders, the trainees are still uncertain of how to co@'vely ugp it. ’ _{’)\Y.
-' i
coul

However, at the emotional level. the acceptance is mwvnp N (@4 related
to their past experience with conflicts. Seeing c@w ould bring

[¢)
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back some repressed emotions from their past. THis coyld

true feelings towards conflicts in the groupe. ) Py >v? C}
]

: N\

In short, the study brings to aware e trdice ersg struggles in dealing with
: : ( __ :
challenging group events and ”% shing gltems lrez‘al rofessional counselors. With

this information, hopefull ,Ne inlolv\'m th%(éining of group counselor will
N

continue to provide Cogwi' angl emononay St@ﬂrts to their trainees to enhance their

knowledge and skil onsequengly phei i&ﬁefs in themselves.

NIGR;
6.3 Researcn&mmendations N
= S
ear @p counsellor trainees and group counselling are still limited in Malaysia.

Res
Mo sed%h on this area needs to be conducted to realize its high potential in helping

more individuals at one time. Group counselling can be the avenue for counsellors to
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optimize on their experience and knowledge in helping others. In addition, group
counselling is a meaningful platform for people sharing similar and dissimilar p b&s.
to find support and motivation to make positive changes in their life. R % the
potential benefits of group counselling, more research should focus the' group

counsellor training, particularly on skills acquisition and professional4dgvej¥pment. The

following are some suggestions on how the present research can iWed.

6.3.1 Recommendations to Guidance and Counselling Servi

l
¥
| O
The guidance and counselling services in Malaysia have r jved p | og nn?.n The

V
\cade{rgﬂospltals
he 6‘4ice has been

;{Prele is still space to

services have been implemented in various settnwzndin
rehabilitations centers, and police departm\%en tho

beneficial in helping hundreds of people m hange \h@? i
(]

improve the service.
ﬁj A

The present research shows that tl ounselor gl eeb%\O have completed all the
counselling group courses and bmd el{(ﬁjp trainings are still vague about
conflict, group leadershpoS, ict n@,ement. This means, some of them
may continue to be ed Jatfou U&cﬁounselhn& leadership functions, and
management of { UP}M gra@lon For these trainees, leading group
counselling ¢ itficult and they n@v e unable to conduct effective group sessions.

In order to \psychologcal and emotlonal harm being inflicted on group members,
and for Mg tM¥inees to conduct group with more self-confident, several recommendations

are proposed. Hopefully, with these suggestions, the guidance and counselling services

offered to those in needs can be improved.



Firstly, the guidance and counselling program at the university and college levels should

focus on providing more guidance to enhance the counsellor trainees’ knowlede\sd

acquisition of group skills. This can be made possible by offering two inst h@ne

course on group works. The first course can focus on introducing the ous group
ou Eel

works to the trainees, which include the psycho-educational, traininN ling. and

psychotherapy groups. This course is knowledge based and focus oW\g exposure to

the characteristics of each group and its process. De-Lucia lodneQ?, Mac-

]
Nair Semands (1998), and Stockton, et al. (2004) suggest thwgainees ghoul Ujderé’xa

'

how their roles and functions change with the diffeggnt 8roup ghicctiges anggroup
\ NV

process. V Q‘ S.

The second group course should be exclusi\mhe t{w{ E g{&@counselling. It

should give priority to group skills 4 1ia" ioh%bl adggip functions, and
Snguy

'] Q-
Grou ls ac.cﬁﬁ'ltion should start from
N

pls@and follow with advanced

'y
roup@’dership functions. the trainees

management of critical events in the

how to apply the individual cou .elliiv skills o gr
group skills and leadership gkills. ¥nh t

—

should be guided to give@nal

the executive function can jpe

nd z§w care to members’ welfare. As for
| (?
t"to @ erstand the effects of too much or too

\
little use of authqit er il }rou%@*mally, the course needs to allocate ample

training time &nagement of critigal¥vents in the group. The counsellor educators
should g ide\rainees how to apply the group skills and their leadership functions to
itical events constructively. These events if not properly managed may

ma €

negatively affect the group process and cause the group to be stuck in its development.
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Secondly, guidance and counselling services introduced in Malaysia reflect the Western
system of help-seeking service. Even though the spirit of helping othersw eady
embedded in the Malaysian culture, when guidance and counsellinﬂ@ces are
introduced the help is made institutionalized. Some of the Western phWhy of help-

service may not be compatible with Malaysian culture, and s Minees may be

reluctant to wholeheartedly embrace the system. One example is lieflthat counsellor

should refrain from giving advice to the client. Advice giging Mas gwa eén Rert of
N
| -ﬁ?

nd thf ungs, a etween

Asian culture and it is an expected action between the o

V
the more knowledgeable and the less knowledgealle. E;ungr‘ Xducaggﬁeed to pay
attention to the influence of cultural values 0% :1r’rainees er@ functions; and,

how these values may be compatible or j atible\*h‘tl @achings. By being
o 5
flexible and not to adhere strongly to th@em ilo pflong'{elp'giVing service, the

counsellor educators may guide t th to,a551 ilat @ween the Western and the
p NI

Asian values. This may bring Qz S }fe("z)(slsimilation will better meet the
|

G, 2

needs of the local community®

(—) d
Thirdly, the present res%mco.lor?e tlg\\&-)stage learning process of Skilled Group
M)

‘v’¢
Counselling Trainin&mel (SGC by Wrbani, et al. (2002) in the proposed Conflict

e

Management Ng Module. More research should be conducted to explore the

effectivenes ese stages in guiding the trainees to acquire general group skills and
specific intervention skills. Questions on “How the trainees learn and acquire the
different skills?”, “Which learning modes are more effective?”, and “What are the

appropriate self-reflective exercises to complement the teaching of group counseling

course?” should all be carefully documented by the counsellor educators and the trainees.
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These documents may serve as valuable research data on which group teaching strategies
can be improvised to better serve the needs of counsellor trainees and other@.

workers. ! %

Finally, there is still lack of local writings on group works in MalaysWunsellor
educators and group practitioners need to keep records of their‘:eNEence. These

documents can be valuable learning aids for other group workers 'the readings

on group works have come mainly from the Western world, Mpartigular .S and

Ay
Britain. These readings, even though are helpful, lack ca toucl yJa.&(Qich
with the helping spirit and its society is known to practl SS |

n eir ev@d'iy life.
:& T ”2‘56 Western

be eQntemalize their

If counsellor educators can incorporate the M{mﬁ‘]el i

concept of group leadership functions, they may p tl trai

roles. The trainees may feel their wonk w ort heckcal support system.
Moreover, the society also may welco i servi eredﬁﬁ‘nev think it meets their
expectation of help-giving servi l

-‘
To conclude the recomme 10 twe gindance counsellmo services, the present

(Q

N
research proposes that ran ing bero lldit_gm counsellor trainees to enhance their
knowledge and skll c1ﬁ ﬂre? gr counselling. Local spirit of helping and
the existing s stem sh Id ‘e m'@'rporated into the Western concept of group
\/
leadership 1at he service has so}e local touch to it. Moreover, works on group

coun n other types of group should be documented and published as learning

aids er group workers and the public in general. These readings may help others

understand the challenges and benefits they could gain from group works.
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6.3.2 Recommendations to Future Research

In this section, a few recommendations to improve the present research are prop e
recommendations include the sample selection, the need for a control group%;ssible

topics to be explored, and the topics to enrich the module content. Y'

First, the subjects for future research should vary to include o 1erWeling students.

The current research is conducted with the final semester at st@om the
Guidance and Counselling program at the Faculty of E tional Sfudie UPR/(I'} e

participants are purposively sampled among the students™wgho haye €on letedv.l their
N

t\f thepfudy. Other
ldol’ﬁue to that, the

gram, or to other

course works and are undergoing internship tra%z tl
students from the program are excluded frow@ating

study cannot be generalized to other cou‘s%’ng stu \W

—

Q

- otﬁer regeatch re interested to study

A

g it is highly recommended

counselling students from other unive

conflicts in group counselling and

that they include other counsel%l ents?
final year students only. &\ ' \

Qct the rescarch subjects to the

e
%

N
\ "} l (J ‘
Another recommendat or fiture ‘ﬁrct)( include other counselling students from

other universitieg ) kre

other local UA&CS like UKM, U@'UM. and USIM, to name a few. If the findings

show that m\l;sthe counsellor trainees face the same obstacles in managing conflicts in

elling, have negative attitude towards conflict and towards leadership

; )10 rogédrch can include counselling students from

%

gro c

functions, then assumption can be made about the competency level of counsellors

conducting group counselling in general. In other words, the research can concede the



seriousness of the issue and immediate intervention needs to be proposed to address the

specific needs of counsellor trainees in particular, and other counsellors in general\i

Second, the study needs a control group to assess the effects of the interver nodule.
The present study does not include a control group. This is due to the expl§gatory nature

of the study. This study is a preliminary effort to determine the need Nintervemion

effects on counsellor trainees experience with conflict, conflict eme'n strategies,

and leadership functions. Thus, the generalization of the study to Sgher LM;ainees

A
is not given a priority. It is strongly recommended that ﬂ%earch ihcl a’leh(g?one

g b5
control group to test the effectiveness of the module.W{h LN resea;@hndings
show the module is able to increase the knowle@Nl'ap lidatigw#ot s 'iﬁnd change

attitude, without a control group the findings m quegtion Aso

H S
Third, there are several arcas of g%orksﬁwhi urcq@%’ further exploration.
Cuncenly, The:Teseatell b Eratp C@“i—i N aysia r s to be expanded. So far,
research has focused more On%’vclopl?, 1t }alzaglhcoretically based modules
and ways to implement ﬂ&\ougl \appr Y. Not much is known about the

acquisition of group skallS\gteryentio

ilfs. et(d}group leadership functions. Research

ni@er critical events, has attracted very little

on group process, i lar cpnfl

' ts
v/t
interest among ¢ rchers.
&
AN

Furthermord&oMics related to counselor trainees’ professional development are also in
need o ion. Conducting counselling work with a group of people is not an easy
task. Working with groups requires the trainees to be internally and externally sensitive

with themselves and the group process. Group brings to awareness the trainees’
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personality, unresolved conflicts, values, and pattern of communications with other

people; and, at the same time compel them to pay attention to the events happening R«?

group and to the different ways group members are relating to each othe %hese
require strong self-management and self-regulation on the part of the trainggs. If R)t, their
personal life will become tangled and interfere with the group dynamiag Dy® to that, not

all counselling students are ready or comfortable with the roles t equuired to fulfill

as group counsellors. Juggling between the desires to remag utral %med to

guide a group of people towards their goals can be too taxiimio some frain .'Wl’tt’\g?lt,
more exploratory research needs to be conducted on couns®or traghecs t undet;&and (1)
T N
> (i h

' \etrah@;e able to

a éhsellor for the
i Aﬁémechanisms they

\
(]
used to self-regulate and self-manage\\%sm | selffr&m @ling with their group
leadership functions. $
z 'S

In addition, future research@ ant oW Into é‘fural influence and gender role

expectations on leaders@ctio ~Lh eseﬁ&r’s experience teaching the group
i g ! i

counselling course & ervigng tl Fﬁlctcj and internship trainees highlight the

cultural mﬂuenc% e coft } traif@es’ perception and execution of the group

their source of motivation to lead group counselli

smoothly and successfully make the role r@ from

O

individual counselling to becoming a gro%unsellon, )

|eadership fuekigs. At the cognith{;gvel, the trainees are able to comprehend the
counsell@i} leadership concepts as introduced by the West. However, when it
co toNmanslating the leadership functions into actions, the trainees are caught in a
dilemma. As part of Asia, Malaysia is highly influenced by its Asian cultural heritage and

collectivist society. The Malays, the Chinese, and the Indians, the three major ethnic



groups in Malaysia, have slightly different expectations of their leaders. How these

cultural expectations influenced leadership functions in group counselling has n{?n

determined. : %

Embedded in this racial influence is the gender role expectations. Man anan are
expected to portray different leadership characteristics that becom ()sz when they
c munication

lead the all male or all female groups. Awkwardness in behavi

styles may occur when a female counsellor leads an all male grotgginel bMaled

Y'
when she leads an all female group. é , .i:)\
3

These two elements, translating knowledge mto%z and SMining Y' cultural

llonéﬁequire serious

@ve their trainees’
N

competency. More research should be d to xpl eqwhe@ the group leadership
functions are compatible with the S lor nee lm thelr gender roles, and

CIJ]FEQ be introduced to enrich the

‘nfluence on group leadership roles of nnlwa\ male

consideration from counsellor educatorsgif the \

r—t

whether there is a need for a%gadersl 1[

existing leadership functio l oup cpun rs. %

o
Fourth, the content of u | cn aﬂluzim to include other topics as well. One of
the possible topi e e‘épl ray n oi onal conflict styles developed by Ting-
Toomey, et 00T). Tmﬂ-Toomey"’ al (2001) describe the eight conflict styles
deIdualS different cultures usually resort to in dealing with conflict. Future

researc study the influence of personal conflict styles on trainees’ management of

conflict Th group counselling, leadership functions, and attitudes. Another possible topic

is stress management. Rashid (2005) includes the topic in her leadership module for the



student leaders. Stress management exercise may reduce the intensity of negative
emotions experienced during conflict. It may also buffer the effect of negative coonwe.
scripts on trainees’ actions. These two topics, if incorporated into the m %nay

probably enhance the trainees acquisition of new knowledge, skills, and attﬁ' de.

tms experience

esu]d that future

research attempts to look at counsellors’ conflict management egids M group
®

L | X
members perspective. Since group members are direct|jghidho ed infth ohi S‘)hey
'

w Ors uitegvention

Int ﬁ\f and or
se_{Qcan be utilized

Finally, this study has given priority to the exploration of counsello

with conflicts and conflict management strategies, thus it is higl

become the valuable resource people in evaluating wwthe

results in constructive management of com‘cN othe

questionnaire can be applied to assess the interngn : fectsY

to further improve counsellors competenc %diw%
“ ‘2?
6.4 Summary \ \A
(Qz 'S
The research focused on exploringgfhe m,@ : ({@,S experience with conflict in
group counselling, grouc&}ship@m& flict management strategies. and

C

attitude towards cont%l thwirdgagou c‘madership functions. Next, a Contlict

Management Tral inkOdUlf nd ’S t @Sessment tools were developed to test the

effects of the&le. Four hypotheS@wre tested using the one-group pretest-posttest
experim@gn- All the hypotheses were rejected. The results showed significant
increascwggoM the pretest to the posttest scores. The trainees reported gaining more

knowledpe on conflicts and group leadership functions, becoming more skillful at

managing conflicts, and having more favorable attitude towards conflicts and towards



leadership functions. The research concludes with suggestions that more exploratory

research to be conducted with group counsellor trainees to understand their motivatygh,
role transition from the individual to the group counselling, the sel @m
mechanism to manage their personal self during challenging events in the ;%and the
cultural influence on group leadership functions. Lastly, morg grgWp training

opportunities and supervision should be made available to counsgllo ees to enhance

their skills and acquisition of new knowledge. Future resear rotip @g calls

for more exploratory works to be done on the areas offmgoup leadersh Tlcr é’@ﬁp

process. These two are still vaguely understood and by the cdour ellor -\mees.
N

er\ced by Walaysian

grasp
As more information is gained about group couns ing; ex

counsellor trainees, more efficient interventio\h introd
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