CHAPTER 1
INTRODUCTION

1.1 Background of the Study

Da’wah is a very important subject and critical issue in the Islam&; has its own

concept, meanings and practices that keeps the Islamic faith remain ahve and relevant
at all time and place. Without da wah, the teaching m w1l ad to the

whole world as what we have witnessed. With th@f da’wah, to y'Islq'rj&- the

fastest growing religion in Europe, Canada, USA an oballym nti w0r§~

he w@‘i; da’wah be
ffer@kmds of platforms

géﬁ'he way of life which

In the modern days that we are living now, Islam d

conducted in many different styles and\%’nes or usi

while maintaining its 1mportant m of trut la

spreads rahmabh to the whole w ard ss ofitime, p and space.

/

Traditionally, the work of h ha be nd@ through interaction. It may

i Q
involved person to pe%erson to a lp r Vice-versa. However, due to the

COVID-19 pand e Mdlays autho@ has imposed lockdown, phases of

Movement Co rder C d'St i}i Operating Procedure (SOP) that need to
be follow co ac 2020 in order to manage the pandemic
rlod S grea{l aspects of livelihood which involved education,

action, security, econQs y and many others including da 'wah activities which

‘@7

in the community.



1.2 Problem of the Study

In March 16 2020, Malaysia Prime Minister, Tan Sri Muhyiddin Yassin makeqiwial

announcement of Movement Control order (MCO) which started in 18 M %0 after
the spike of COVID-19 cases in several places in Malaysia (Ashle:;%a , 2020).
According to Hazlin Hassan (2020), the total lockdown forbid ano%ts e and physical
activities such as schools and businesses. This total lockdown nv happened locally

in Malaysia but also at the worldwide.

The usage of social media increased drastically duringithe lockdo ca\gby‘ggle-

19 according to report released by Department of*Statistics }\/I aysia. Th%a\also an
N

inment Sﬂ?‘[nany more.

ceboatk, the increment is

increase toward usage of internet for learning, buSiness,

In online order or service through teleph\\-%/lwsa

about 31.9 percent between 2019 and 202 usni
Due to the MCO and related %orce(ﬁby t ala)éﬁh authority in managing

COVID-19 pandemic, many Im daj vities \@e affected. Beside restrictions

on movement, social d%l also hag hig mba@n da’wah activities, both restricts

individual interactio%d g our \fe{@ on. "E‘ e ban of any activities in mosque is in

order to prevent@ad 5@19 a(v-%é%ntioned by Datuk Dr Zulkifli Mohamad

Al-Bakri, sen%Min' te;%: fr'h&e/‘?linister's Department in charge of Religious

Affairs &US?M he@‘}tional Council for Islamic Religious Affairs
Sur T

Malizsh( aya Roslan, 2020).

Ne
As\?, da’wah effort which involved person to person activities and group activities
Ql ot be conducted in the normal physical way. An interesting question arises, does
he existence of social media, which is always available before the pandemic period
emerged, being used as an alternative platform for da 'wah activities to be conducted.

2



Does da 'wah workers and activists take advantage of its presence, do they utilised them
accordingly to ensure that the Islamic da 'wah momentum will keep continue a 1
never stop. Is there any indicator that shows that da ‘'wah work using soci@a has
increased significantly during the pandemic period? Which platform ed, what
content are being shared and who are involved? What other factors cmted to these

phenomena? Thus, this study is to explore and to investigate Ehe zation of social
NY.
X
| S
1.3 Research Questions
s \‘,Z'

The central issue of this study is to exploresabou Ce Lgig\socialéﬁ'; in da’wah

during pandemic crisis. As highlightedyi %)roblem enté'm study is to find
out how social media were utilizec@atfo%%n Ki‘és.tion and information
sharing in conducting Islamic .@n thdera VI@ pandemic in Malaysia.
To do that systematically, it is crifieal tl d th@tu%re of da’wah, social media

and COVID-19 pande!%@ exam %

media for da 'wah work during COVID-19 pandemic period.

Q

=

ing the fel.@ phenomena. The detail research
2 ' 2

questions for this pugpose are @. %(30
1. What is @e of soel dig}? ‘wah in Malaysia?
( ¢
2. Wl@v effec V67S t’sc@) media as a tool for da 'wah in Malaysia?

3. % the cHa cgan ortunities associated with using social media for
wah during the CO -19 pandemic?



14 Objectives of the Study

Based on the research questions, the objectives of this study were set to a%? the

following aspects: : %
1. To investigate the usage of social media in da 'wah in Malay'Y.
2. To evaluate the effectiveness of social media as a tool forw in Malaysia.

3. To identify the challenges and opportunities associated Wh using social media

for da’'wah during the COVID-19 pandemic in sia.

1.5  The Significant of the Study Yv \
urre ﬂ§;1 our Muslim

community. Analysis on the usage o soc ed for ah _EQe era of pandemic

reveals the strength and opportu ila l%lt neg’;\y, the weaknesses and
&
allow

T steps g@ taken, that is planning the

This study will reveal the nature of da” ah takes pla

threat will be revealed too. T

\
suitable line of actions asvhe 1#%nt1 lsit . The overall outcome of this

study will also allow new e orts to.ﬁ t 12'@ and reconstructed so that a better

approach in da w@s can'be im lem
\ C,O
\0

% the xt
A

ISS\ ed to da 'wah us1ng\%?1al media during COVID-19 pandemic covers a long
of time. However, for this study will focus on a selected period of time, that is
m Mac 2020 until September 2021 when the total lockdown happened. Also, this

study restrict among muslim community in Malaysia.



1.7  Research Methodology

The nature of this study is explorative, and it adheres to the quantitatiV{garch

methodology. It is a combination of data collection, analysis of data, iﬁe%ve and

explanatory in its approach. The statistical analysis approach will be used as a tool to
examine the given phenomena in order to understand it systematically. Raw data for this
study will be obtained from survey questions, open-souvcuments, official

publications and online sources. '
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1.8  Definition of T
cinition o1 1erms : \’Y'

In this study, the following terms are deﬁtwilowaﬁ é
1. COVID-19 pandemic: COVImand IC T to tl@lobal outbreak of

e !
the coronavirus disease ( 613-198 %nv esu&d in widespread health,
o
acts w :

social, and economic i\ i
2. Da’wah: Da’waf reY% the 'sla rg of conveying the message of

Islam to others, inviting themgfc raCe faith, and promoting the teachings
g \ p g

O

of the Quﬁ&}he Pr&phet uha (peace be upon him).
7 | »
. Da’i: @Ners 0 amu 1}n'w]g) tively engages in da'wah, which involves
co

@ the messa Is o others, inviting them to embrace the faith,
Sipmoinh

§ moting t te!chin&'of the Quran and the Prophet Muhammad (peace
pon him).
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1.9

Organisation of Chapters

The write-up for this research study will be divided into 5 chapters as followKQ

1.

(98]

5.

Chapter 1 - Introduction b

This chapter will first explain the overall background of udy before
elaborating the problem statement, research questions @? objectives.
Later on there will be elaboration about the eth&?ogy of this study,
evaluation tool used and limit of the study. '
Chapter 2 — Literature Review

This chapter covers the literature review ut the ?at re soc1a1

media and COVID-19 pandemic in M

understand the basic nature of@hr
relationship particularly in t?f perio offanQrT

Chapter 3 - Methodolog%
This chapter will first e abou eth(&iﬁ!ed to collect data on usage

of social media in da ?ah workFun @9 pandemic in Malaysia. Then
w tha

it elaborates ho vq& an{té}ﬂnd analysed using statistical tool.

Chapter @mng %!nd nq@s

This w' exp }&)wﬁgﬁ" data is analysed using statistical tool

porta tw know and

—_

F 1 gs &rch study will then be shared.

s

er5 Co lusion
N

\F 1s chapter dlscussehnd summarised the whole finding of this research.

Q Lessons learnt and recommendation will be covered accordingly.



1.10 Conclusion

In the first chapter, the researcher explained the background study, th rQlem

statement, the research objectives, the research questions and the sign:'ji% of the

study. It is necessary to highlight the problems that linger around the subject and, as a
result, the purpose of the research can be clearly established, and a goed outcome can

be achieved. The rest of this dissertation provides a thorough (wa of the study.



