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ABSTRAK

Kajian ini bertujuan untuk mengetahui kesan motivasi ke atas prestasi kerja dalam
kalangan pekerja di Kementerian Perbandaran dan Alam Sekitar, Qatar dan untuk
mengesahkan kesan komitmen organisasi sebagai pembolehubah pengantara dalam
hubungan antara motivasi dan prestasi kerja. Kajian semasa ini menggunakan Kaedah
deskriptif analitikal dengan mengedarkan borang soal selidik untuk mengukur
pembolehubah kajian dan dimensinya, di mana 589 borang soal selidik_telah
diedarkan kepada sampel kajian namun hanya 476 borang soal selidik telah
dikembalikan, di mana kadar tindakbalas adalah sebanyak 81 %.4Setelah data
disemak, diperiksa dan disemak semula, hanya 436 sahaja yang sah digunakan untuk
dianalisis. Untuk menganalisis data, pengkaji menggunakan analisisistatistik untuk
mencapai keputusan yang diingini menggunakan program SPSS untuk amalisis primer
dan perisian Partial Least Square (PLS-SEM) untuk menguji: hipotesis kajian.
Keputusan kajian menujukkan terdapat kesan langsung dan signifikan secara-statistik
motivasi dan komitmen organisasi ke atas prestasi kerja dan,kesan langsung motivasi
ke atas komitmen organisasi. Untuk hubungan tidak langstmg, keputusan' kajian
menunjukkan terdapat hubungan positif tidak langsungskesan motivasi  terhadap
prestasi kerja melalui pembolehubah pengantara iaitugkomitmen organisasi. Justeru
kajian ini mengetengahkan kepentingan peranan komitmen organisasi dan maotivasi
dalam meningkatkan prestasi kerja dalam kalangan ,populasi kajian dan“boleh
digeneralisasikan kepada semua Kementerian dif Qatar‘yang.mempunyai budaya dan
polisi yang sama dalam pengurusan sumber manusia. Akhirnya; “Kajian ini
mengesyorkan penggunaan strategi baru dan polistuntuk.meningkatkan tahap prestasi
pekerja Kementerian Perbandaran dan Alam Sekitar, khususnya dan sektor swasta dan
kerajaan amnya.
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ABSTRACT

The study aimed to investigate the effect of motivation on the job performance among
the employees in the Ministry of Municipality and Environment - Qatari, and to verify.
the impact of organizational commitment as a mediating variable in the relationship
between motivation and job performance. The current was a quantitative study, which
employed the descriptive analytical method by distributing a questionnaire to‘measure
the study variables and its dimensions, where 589 questionnaires were distributed to
the target sample and 476 questionnaires were returned, with a response rate'ef 81 %.
After the data was reviewed, examined, and revised, the questionnaires valid for
analysis became 436. For analysing data, the researcher used statistical amalysis to
reach the desired results by using the statistical program SPSS to,analyse the primary
analyses, and Partial Least Squares (PLS-SEM) software appreach to jtest the
hypotheses of the current study. The results revealed that all_the hypotheses of the
study are supported. It showed that there is a direct and statistically significant effect
of both motivation and organizational commitment on jol, performance, angd direct
effect of motivation on organizational commitment. For indirect relationship, the
results of the study showed that there is an indirect positive.effect of motivation on job
performance through the mediating variable, organizatienal commitment,«and it was
partial mediation. The study concluded that there s a ditect~and statistically
significant impact of both organizational commitment and motivation..on job
performance. There also was an indirectly {positive impact ¢of organizational
commitment on job performance through the mediating variable."The results showed a
partially mediation effect of organizational commitment.. Therefore, the results of the
current study may have positive effects in terms of the importance ‘of:highlighting the
role of organizational commitment and metivation in“eénhaneing and-aising the level
of performance on the study populatieny*which may generalize-the results to all
government departments in the State 0f Qatar that mestly followthe same culture and
policies related to human resources management:"Finally, this.Study recommends the
adoption of new strategies and policies to raise the level-of performance of the
employees of the Ministry of Municipality and Environment in particular, and the
private and public sectors in general.
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